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LONG-TERM NUMBER PORTABILITY

General Long Term Number Portability Description

Number portability allows customers to retain, at the same location, their existing

telecommunications numbers. The FCC requires that long-term number portability be

the ultimate solution.

Long Term Number Portability Process

The process description below discusses the port-out process. It is based on the

diagram contained below. The process begins with an end-user requesting service

from a CLEC, retaining his or telephone number. The CLEC determines if the customer

is porting all telephone numbers and composes a remark as appropriate. The CLEC

gathers the desired pre-ordering/ordering information and transmits the LSR to

U S WEST either electronically via one U S WEST's pre-ordering/ordering interfaces or

via facsimile. U S WEST's INC receives the request and follows the screening and

routing processes described above. The LSR is converted into the service orders,

which are processed through the downstream provisioning flows.

Both the CLEC and U S WEST notify the Number Portability Administration

Center (NPAC) via the NPAC SMS (Service Management System). The NPAC SMS

validates the data and communicates with the CLEC and U S WEST regarding

inaccurate or mismatched information. The NPAC also communicates with either the

CLEC or U S WEST if either party fails to send its notification.

If the old service provider (u S WEST in this context) places the order in conflict,

the conflict is resolved according to the NArC's conflict resolution process, which

results either in a cancellation of the order or a resumption of the provisioning flow.
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If there is no conflict, the CLEC coordinates changes with U S WEST and the

completion of the provisioning proceeds with or without an unconditional 10-digit trigger.

The 10-digit trigger is an indicator to ensure that incoming calls terminate at the proper

location, i.e. either U S WEST's existing switch (if the CLEC has not yet completed its

work) or at the CLEC's switch (after the CLEC has completed its work).

Illustration

Assume that an existing U S WEST customer wishes to be serviced by a CLEC

and the CLEC determines to use an unbundled loop. Further assume that the

customer wishes to retain all of his or her numbers. The pre-ordering/ordering and

provisioning phases of the process is as l have described it above. Please refer to the

unbundled loop process previously described. Please note that in this instance, the

FOC interval is 24 hours and U S WEST's INC would then send the FOC to the CLEC

within this interval for the conversion to unbundled loop with number portability order.

The remainder of the process follows the generalized description above: both

parties contact the NPAC. Conflicts, if any, are resolved and the process is provisioned

with or without the 10-digit trigger. After the completion of this process, a call destined

for the CLEC's customer will be routed to the CLEC's switch and transmitted over the

CLEC's facilities to the U s WEST unbundled loop terminating at the customer premise.

I l
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Task Description

1. End-user Contact • The process begins with an end-user
requesting service from the New Service
Provider.

• It is assumed that prior to entering the
provisioning process the involved NPA/NXX
was opened for porting.

2. End-user agrees to change to New
Service Provider

• End-user agrees to change to New Service
Provider and requests retention of current
telephone number (TN)

3. New Service Provider obtains end-
user Authorization

• New Service Provider obtains authority from
end-user to act as the official agent on behalf
of the end-user. The New Service Provider is
responsible for demonstrating necessary
authority.

4. Is end-user porting all telephone
numbers?

• The New Service Provider determines if
customer is porting all Tns.

• If yes, go to Step (6).

• If no, go to Step (5).

5. New Service Provider notes "not all
TNs being ported" in remarks field on
LSR.

• The New Service Provider makes a note in
the remarks section of the LSR to identify
whether the end-user is not porting all
telephone numbers (TNs).

6. New Service Provider notifies Old
Service Provider of change using Local
Service Request (LSR).

• The New Service Provider notifies the Old
Service Provider of the porting using the LSR
and sends the information via an electronic
gateway, FAX, or other manual means. The
LSR process is defined by the Ordering and
Billing Forum (OBF) and the electronic
interface by the Telecommunications Industry
Forum (TCIF).

7. Old Service Provider provides Firm
Order Confirmation (FOC) to New Service
Provider within 24 hours.

• The minimum expectation is that the FOC is
returned within 24 hours excluding weekends
unless otherwise defined by inter-company
agreements. It is the responsibility of the Old
Service Provider to contact the New Service
Provider if the Old Service Provider is unable
to meet the 24-hour expectation for
transmitting the FOC. If the FOC is not
received by the New Service Provider within
24 hours, then the New Service Provider
contacts the Old Service Provider.
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Task Description

• The FOC due date is no earlier than three (3)
business days after the FOC receipt date.
The first TN ported in an NPA-NXX is no
earlier than five (5) business days after FOC
receipt date. It is assumed that the porting
interval is not in addition to intervals for other
requested services related to the porting (e.g.,
unbundled loops). The interval becomes the
longest single interval required for the
services requested.

The FOC process is defined by the OBF and
the electronic interface by the TCIF.

8. Old and New Sewioe Providers create
and process semce orders.

• The Service Providers create and process
their service orders through their internal
service order systems, from the information
provided on the FOC and LSR.

9. Old (optionally) and New Service
Providers notify NPAC.

• Due date on create message is the due date
on the FOC. Any change of due date to
NPAC is the result of a change in the FOC
due date.

• Service Providers enter subscription data into
NPAC SMS via SOA interface for porting of
end-user in accordance with the NANC
Functional Requirements Specification (FRS)
and the NANC Interoperability Interface
Specifications (HS).

10. NPAC performs data validation on
each individual message.

• NPAC SMS validates data to ensure value
formats and consistency as defined in the
FRS. This is not a comparison between Old
and New Service Provider messages.

11. Is data valid? • If yes, go to Step (14). If this is the first valid
create message, the ti timer is started.

• If no, go to Step (12).

12. Return data to Service Provider. • If the data is not valid, the NPAC returns
notification to the Service Provider for
correction,

13. Data corrected and forwarded. • The Service Provider, upon notification from
the NPAC SMS, corrects the data and
forwards back to NPAC SMS.
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Task Description

14. Did NPAC receive both and matching
create messages within nine (9) business
hours (ti).

•

•

•

•

If matching, go to Step (17).

If mismatched, go to Step (15).

If t, timer expires, go to Step (16).

NPAC SMS processing timers include
business hours only, except where otherwise
specified. Local business hours are defined
as 12 daytime hours per day on Monday
through Friday, except holidays. Holidays
and business hours are regionally defined.

15. NPAC notifies appropriate Service
Provider that information is mismatched.

• The NPAC informs the Service Provider that
sent the second create that the messages are
mismatched. If necessary, the Service
Provider notified coordinates the correction.

16. NPAC notifies appropriate Service
Provider that create message is missing.

• If Service Providers do not notify the NPAC
SMS and/or provide matching data, the NPAC
SMS sends a notification to the Service
Provider who did not respond to the port.

•

•

The NPAC SMS provides an Initial
Concurrence Window tunable parameter (4)
defined as the number of hours after the
subscription version was initially created by
which both Service Providers can authorize
transfer of subscription service. The current
default is nine (9) business hours.

The to timer starts.

17. Did Old Service Provider place order
in Conflict.

•

•

If yes, go to Step (25).

If no, go to Step (18).

• Check Concurrence Flag Yes or No. If no, a
conflict cause code as defined in the FRS, is
designated. Old Service Provider makes a
concerted effort to contact New Service
Provider prior to placing subscription in
conflict. Old Service Provider may initiate
conflict with proper conflict cause code at
anytime prior to noon of the business day
before the due date.

18. New Service Provider coordinates
physical changes with Old Service
Provider.

• The New Service Provider has the option of
requesting a coordinated order. This is the
re-entry point from the Inter-Service Provider
LNP Operations Flows - Conflict Flow for the
Service Creation Provisioning Process tie
point BB.
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Task Description

• If coordination is requested on the LSR, an
indication of yes or no for the application of a
10-digit trigger is required. If no coordination
indication is given, then by default, the 10-
digit trigger is applied as defined in inter-
company agreements. If the New Service
Provider requests a coordinated order and
specifies 'no' on the application of the 10-digit
trigger, the Old Service Provider uses the 10-
digit trigger at its discretion.

19. Does NPAC receive information
within nine (9) business hours (to)?

• The NPAC SMS provides a Final
Concurrence Window tunable parameter (t2),
defined as the number of hours after the
concurrence request is sent by the NPAC
SMS. The current default is nine (9) business
hours.

• NPAC SMS processing timers include
business hours only, except where otherwise
specified. Local business hours are defined
as 12 daytime hours per day on Monday
through Friday, except holidays. Holidays
and business hours are regionally defined.

•

•

•

If create messages match, go to Step (17).

If tztimer expires, go to Step (20).

If create messages are mismatched they will
be processed in the same manner as Step
(15).

20. Is create message missing from New
or Old Service Provider?

•

•

If New Service Provider, go to Step (21).

If Old Service Provider, go to Step (23).

21. NPAC logs no response. The NPAC records that' no matching create
message was received from the New Service
Provider.

22. NPAC notifies both Service Providers
that transaction is canceled and change
is rejected.

• The subscription version is immediately
canceled by NPAC SMS. Both Service
Providers take appropriate action related to
internal work orders.

23. NPAC notifies Old Service Provider
that porting proceeds under control of
New Service Provider.

• A notification message is sent to the Old
Service Provider noting that the porting is
proceeding in the absence of any message
from the Old Service Provider.

24. Is the Unconditional 10-Digit Trigger
being used?

• If yes, go to Inter-Service Provider LNP
Operations Flows - Provisioning with
Unconditional 10-Digit Trigger - tie point AA.

• If no, go to Inter-Service Provider LNP
Operations Flows - Provisioning without
Unconditional 10-digit Trigger - tie point A,
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Task Description
• The unconditional 10-digit trigger is an option

assigned to a line on a donor switch during
the transition period when the line is
physically moved from donor switch to
recipient switch. During this period it is
possible for the TN to reside in both donor
and recipient switches at the same time.

• The unconditional 10-digit trigger may be
applied by the New Service Provider.

25. NPAC logs request to place order
into Conflict including conflict cause code.

• Go to Inter-Service Provider LNP Operations
Flows - Conflict Flow for the Service Creation
Provisioning Process - tie point B.

26. END

Task Description

1. End-user • The process begins with the end-user
customer making a call to a repair bureau to
request service or to report a problem.

2. End-User Calls Service Provider and
Indicates a Problem

• The end-user is instructed by their service
provider, whomever is providing service, in the
manner in which to report problems. Still, for a
variety of reasons, end-users may not always
reach the correct service provider.

3. Prescreening to Determine Reported
Telephone Number and Associated
Service Provider (use internal process
and/or IVY. This IVY is not the same as
the IVY that has been discussed in
relation to the NPAC. This IVY is used as
a tool to automate the "rescreening"
process and is used by some Service
Providers.)

• Prescreening is a common activity in customer
care organizations apart from portability
scenarios. These activities are designed to
identify problems to aid in sectionalization and
referral efforts, resolve end-user operational
problems, and inform the user of outages that
may be the reason for the trouble call. In short,
the rescreening process is designed to learn
as much as possible from the end-user about
the problem, resolve issues immediately if
possible, and use the information gained in the
rescreen to assist in any necessary trouble

sectionalization.

4. Does Called Service Provider Serve
The Reported Telephone Number?

• This decision step is performed to determine if
the end-user making the call, is the customer
of the service provider that has been
contacted.

It is recognized that in a portability
environment the end-user making the call
may not be reporting trouble on his or her
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Task Description
telephone number, but possibly that they
cannot reach another number.

In addition, the telephone line used to reach
the service provider may not be the number
being reported.

Thus, the service provider needs to
determine if this end-user is reporting a
telephone number that is a customer of
theirs.

•

•

If the correct service provider cannot be
determined, another interactive Voice
Response (IVY) device capability may be
useful to a service provider in making the
determination of who the service provider is.
Connection of an IVY device to the NPAC can
provide a capability for the aggregate of service
providers in an area of portability. In addition,
the IVY device can be used to support
emergency services authorized personnel in
obtaining trap and trace information. (Thus far,
the Western Region has not determined that an
IVY in the NPAC will be implemented.)

If the Called Service Provider serves the
Reported Telephone Number, than proceed to
step 6, if not, then go to step 5.

5. Refer customer to correct Service
Provider

•

•

•

If the contacted service provider is not sewing
the reported telephone number, then the
service provider shall refer the end-user to their
correct service provider.

This does not imply that the contacted service
provider needs to determine who the correct
service provider is, but to instruct the end-user
that they have not reached the correct sen/ice
provider and that the end-user should contact
their service provider for assistance.

In the case where a number has ported and
the ported-to service provider provides service
via an unbundled loop from the donor or a third
party provider, and the end-user has contacted
the donor or third party provider, this situation
should not be considered as a scenario where
the contacted service provider is serving the
reported telephone number. Instead, the end-
user should report the problem to the service
provider that they have a billing relationship
with for repair service. If the problem is
sectionalized to the unbundled loop, then the
Billing service provider will refer the problem to
the donor or third party provider and cared for
pursuant to whatever contractual or business
relationship has been negotiated.
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Task Description

6. Open Trouble Ticket • If the contacted service provider is serving the
reported telephone number, then the service
provider shall create a trouble ticket and handle
via internal processes.

7. Analyze Trouble •

•

•

This text is not intended to dictate procedures
for a service provider to analyze reported
troubles for their customer. instead, this
section is intended to indicate that a service
provider must perform some sort of analysis
process to sectionalize the problem, and that
the reported trouble may be caused by LNP
network uniqueness.

For example, a check could be made of the
NPAC to determine if the telephone number is
in the "Pending" state. If it is, this would signal
that the number is in transition and being
ported and thus, maybe the reason that the
end-user is experiencing difficulty.

In addition, a check of the NPAC SMS may
reveal that the number is in the "Active" state
but has recently ported, possibly indicating a
trouble with the NPAC broadcast routing
database update process in all service
providers' networks. Moreover, the active state
may be indicative of a routing database
problem if the customer is unable to receive
calls from certain other end-users.

• In short, there may be problems associated
with the common provision of local
telecommunications service, or there may be
an anomaly related to the network and service
provider changes that occur when Local
Number Portability is implemented. In any
case, the specific trouble analysis to be
performed should be performed by the trouble
handling service provider.

8. Is problem determined to be caused
by LNP'?

•

•

•

This question is asked to direct the further
efforts of the service provider.

Call processing network elements, translations,
and call routing databases in the service
providers' or another service provider's network
may be the source of the problem.

In addition, there could be a problem with the
NPAC SMS.

•

•

The analysis and sectionalization steps
determine the steps that follow.

If it is an LNP problem, then proceed to step 10
or 14 as indicated by the results of trouble
analysis, if it is not an LNP problem, then go to
step 9.
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Task Description

9. Resolve non-LNP trouble (business as
usual)

The service provider utilizes internal trouble
resolution procedures to fix the problem (business
as usual).

10. Are Line Translations Correct
(Trigger)?

Is NPAC/SMS Wrong?

Is Local SMS/STP/SCP Wrong?

Does Service Provider Audit Function
Indicate and Resolve Problem?

•

•

•

Step 10 is shown to indicate the possible
activities that could be performed to make the
decision required in Step 14. Each service
provider will have their own specific procedures
for this step

When the problem is determined to be caused
by an anomaly related to the network and
service provider changes that occur when
Local Number Portability is implemented, these
items are checks aimed at sectionalizing and
isolating the problem and resolving it.

These verifications steps are used for two
purposes. First, these checks can sectionalize
where the problem exists. Second, these
checks can determine if the problem resides in
another network.

10. Continued •

•

•

Thus, these actions and their sequence are
internal service provider specific in the manner
in which they are performed, and may be
performed at various stages of the repair
process.

(Add Audit diamond and tie to Figure 8?) The
"service provider audit" function has been
developed in response to the possibility that
data mismatches may occur between the
NPAC and local SMS/SCP databases. Further
information on the Audit function is shown in
Process Flow 8 (Audit Process) and its
supporting narrative text.

The result of the activities above should result
in going to boxesll, 12, 13, or 14.

11. Correct Translations • If the translations in the switch are found to be
wrong, then they are corrected.

12. Issue Correction throughout entire
system

• If NPAC SMS, the provider's LSMS, SCP, or
STP is incorrectly provisioned, then the data
provisioning is corrected. If the incorrect data
was in the NPAC SMS, then the subsequent
correction is broadcast throughout all
participating LSMSs.

13. Is problem resolved? • If all internal checks have shown that no
trouble exists, re-verify that the trouble is still
occurring.
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Task Description

Is trouble being caused by another
Service Provider?

• It is understood that if the problem appears to
be the cause of another service provider's
network, that the verification steps of Step 10
(the dotted box area) will have preceded
referral to the other service provider. Step 10
is shown to indicate the possible activities that
could be performed to make the decision
required in Step 14. Each service provider will
have their own specific procedures for Step 10.
Associated service providers involved in the
provision of LNP service will work cooperatively
with other service providers to sectionalize
troubles.

Indicate Trouble to Involved Service
Provider

•

•

The following information should be exchanged
when handing off or referring the trouble:

- Trouble report number or equivalent

- Contact telephone number

- Contact ID (i.e., name or initials)

_- Time and date report was received from
referring service provider

.- Telephone number or circuit ID

- Trouble reported

- Other information that may be of assistance
(e.g., history, subsequent reports)

Upon receipt of a trouble report from the
referring service provider, the service provider
will conduct, independently or cooperatively
with the referring service provider, tests
required to determine if the trouble is in its own
equipment and facilities or the point of interface
of an adjacent service provider(s).
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Task Deseription

15. Continued If the trouble is found to be in the referred to
service provider's equipment or facilities, the
trouble report will be closed out with the
referring service provider and the following
information will be provided:

Trouble report number or equivalent

Date gt Time Cleared

Status of problem (i.e., temporary or
permanent repair)-- lf temporary, estimated
time of restoral

Contact name or initials and telephone
number of the person closing out the report

Type 8¢ Nature of trouble found and action
taken

•

Service provider Testing information (if
requested by referring service provider)

Circuit ID if appropriate

Trouble reported

Other information that may be of assistance
(e.g., history, subsequent reports, referring
service provider testing information, if
available)

In the event a premature or improper hand-off
has occurred, the service provider will resume
cooperative testing with the referring service
provider in order to sectionalize the trouble.
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Task Description

15. Continued •

•

If there is no trouble found in the referred to
service provider's own network, they shall
return the trouble to the referring service
provider and provide the following information:

- Trouble report number or equivalent
(referring service provider)

- Contact telephone number (referring
service provider)

- Contact ID (referring service provider) (i.e.,
name or initials)

.- Time and date report was received from
referring service provider

.- Service provider testing information (If
requested)

Circuit ID for circuit specific problems

Other information that may be of assistance
(e.g., history, subsequent reports)

If the trouble is determined to be in another
service provider's network, then proceed to
Step 15. Else, return the trouble to the
referring service provider by going to Step 10.

16. End •

•

Other information that may be of assistance (

Close out the trouble per internal company
procedures.

17. Seek Technical Assistance • Contact your company's technical support
organization for further assistance.
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E911 PRE-ORDERING, ORDERING, PROVISIONING AND DOWNSTREAM

PROCESSING

General E911 Description

E911 services route 911 calls to a Public Safety Answering Point (PSAP)

designated by the E911 customer based on the address of the calling party, These

services include facilities and equipment needed to switch and transport 911 calls to the

designated PSAP.

Process Flows

The process begins when a CLEC requests service for an end-user customer.

The CLEC performs the pre-ordering transactions appropriate for the type of request.

Please refer to the resale process description in Exhibit DWB-XXX. The CLEC

transmits an LSR to U S WEST where it is screened by the INC and converted into a

service order. The service order is processed and completed, again as described in the

resale process description.

Upon completion, the service order is included in a batch file containing the

customer's information. This file is uploaded to the Transaction Services System (TSS).

TSS verifies the end-user's address against the Master Street Address Guide (MSAG)

to check for errors. Once the address is verified, either through TSS or manually by

SCC analysts (if necessary), the customer data is input into the Automatic Location
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Identification (ALl) database. From that point forward, whenever a call is made to 911 ,

the PSAP accesses the caller's data from the ALl database.

Illustration

Assume that a customer moves into U S WEST territory and wishes to be served

by a CLEC and that the CLEC wishes to serve the customer on a resale basis,

accordingly, the CLEC issues a resale LSR. U S WEST reviews the LSR and issues a

service order. Upon completion, the information on the service order (customer name,

telephone, service address, class of service) is verified against the Master Street

Address Guide (MSAG) and input into the Automatic Location Identification (ALl)

database. The people in the PSAP can then access the information about that

customer whenever they place a 911 call.
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Task Descriptions

1 Local Service Request (LSR) form submitted to Denver Interconnect Service
Center (INC)

2 Obtain preorder/order information and review LSR and associated forms for
completeness

3 Service Order is issued into Service Order Processor (SOP)

4 Service is initiated and order is completed in SOP. A batch file is created and
uploaded to Transaction Sen/ices System (TSS) between 7 8= 10 PM each
business day

5 TSS electronically reviews customer record for any 911 relevant data fields,
check format and matches address information against the MSAG for accuracy.

6 If OK, record is entered by /TSS into ALl - DB

7 If not okay, record errors out for an analyst to resolve discrepancy. Upon
resolution, the file is then loaded into ALl

8 Once loaded in ALl, SCC maintains the record for future use should a 911 call
be made. At the time of a 911 call a query from the Selective routers causes the
ALl records associated with a particular Telephone number to be sent to the
respondents PSAP.
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UNBUNDLED DEDICATED INTERDFFICE TRANSPORT

Requests for unbundled dedicated interoffice transport entail provisioning

facilities between U S WEST's end offices. There are two types of UDIT UNEs: the

point to point channel and the multiplexer. The point-to-point UDlT provides a network

transmission path between two U S WEST wire centers within the same calling area.

Unbundled UDIT Multiplexing provides the CLEC with a stand-alone UNE to multiplex

low-level channels into a single high level channel. (see diagrams below)

UDIT - Point to Point Channel

I llll

DS1 UDIT EICT
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UDIT - Multiplexer

EICT

1/0 MUX High Side (1

1/0 Mux Low Side (24

UDIT Processes

There are similarities and differences between the resale and line side

unbundled network element processes and those for UDIT. There are no pre-ordering

transactions that apply, because no standards have been developed for pre-ordering

transactions regarding UDlT and because U S WEST has no such transactions that it

performs for itself.

The CLEC submits an Access Service Request (ASR) as defined by the

Ordering and Billing Forum (OBF). If the CLEC wishes to transmit the ASR to

U S WEST electronically, it may communicate via an electronic interface called EXACT

(Exchange Access Control and Tracking System), otherwise, the CLEC faxes the ASR

to U S WEST. The SDC validates the ASR and contacts the CLEC if the ASR has
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been placed in an error condition. The SDC establishes a billing account number

(BAN), if necessary, and issues a service order based on the ASR. When the service

order is issued, the SDC creates an FOC and transmits it to the CLEC, The designer

reviews the order, validates the circuit identifier and order codes, such as CLCI code,

and designs the UDIT. In the next step, the implementer contacts the Central Office

Resource Allocation Center (CORAC), which loads the appropriate COT. After the

COT performs the necessary inside work, the COT tests the element and works with

the implementer to arrive at a successful test completion. The implementer completes

the order and contacts the CLEC for order acceptance.

Illustration

The description of the order processing flow for unbundled loop is based on the

diagram contained below. I will further illustrate this process with the scenario where a

CLEC, using EXACT, issues an ASR for a point to point channel between U S WEST's

central office A and B. The ASR is made up of the ASR form (Access Service

Request), SASR (Special Access Service Request) and ACI (Additional Circuit

Information). The CLEC gathers all of the necessary information for the ASR and

transmits it to U S WEST via the EXACT interface. The SDC screens the ASR, ensures

its completeness, adds U S WEST information, such as name of the representative

handling the ASR, and verifies the BAN is established. In the review of the ASR, the

SDC checks for related orders (a trunk side switch port for example) and reads the

remarks section for additional information. Also, the SDC checks for critical dates, for

the CFA CLLI, which should match the 11 character CLLI code of the CLEC's

collocation, and for the compatibility of the NCI codes with interconnect products. Using

WFA-Dl, the CORAC identifies the work request as a UDlT order, determines if the

work type requires special handling and loads the appropriate technician. The CCT
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evaluates the WORD document and identifies the circuit as a UDIT. On the DVA date

(Design, Verify and Assign Date), the COT wires the circuit per the WORD document.

On the due date, the COT receives a call from the implementer and completes

conformance testing. The CLEC is then notified of the work completed.
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Task Description

1 Access Service Request (ASR) form submitted to Denver
Interconnect Service Center (INC)

2 ASR and associated forms reviewed for completeness

2.1 CLEC certification verified

2.2 Letter of Authorization (LOA) verified

2.3 Facilities verified

2.4 CLEC Carrier Facility Assignment (CFA) verified

2.5 Network Channel (NC) and Network Channel Interface (NCI)
codes verified

2.6 CLEC interval validated

3 Determines if the request is accurate, resolves questions

4 Summary Billing number for account obtained

5 Firm Order Commitment (For) issued to CLEC and Service
Order is issued into Service Order Processor (SOP).

6 Unbundled Loop is, if required, designed

7 Implementer Contacts Central Office Resource Allocation
Center(CORAC)

8 CORAC loads appropriate Central Office Personnel

g Central Office Technician (COT) performs work steps

10 Implementer tests circuit

11 Order completed

12 CLEC notified
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1 LOCAL INTERCONNECTION SERVICE PROCESSES

2

3

4

5

6

7

Local Interconnection Service (LIS) is an interconnection service used to connect

a CLEC that is a facilities-based interconnected to U S WEST's network for the

exchange of local traffic. LIS is a terminating, trunk-side service provided between the

point of interconnection (pol) of a CLEC's network and a U S WEST end office or local

tandem switch, for the purpose of completing calls within a Local Calling Area or

Extended Area Service (EAS) area.

8 LIS Trunking Process

9

10

11

12

13

14

Initially, the CLEC makes a request to U S WEST for LIS trunking. The request

may be a new request or an augmentation. If the request is new, U S WEST's

marketing personnel work with the CLEC to reach an agreement on applicable

construction costs, quantity and type of trunks, routing and due dates. They then issue

a change request for lABS to begin billing. The remaining process steps are the same

whether the request is new or an augmentation.

15

16

17

18

19

20

The SDC in U S WEST's Design Services Center verifies the ASR, assigns a

trunk group serial number and a master record. if there are existing facilities available,

the designer completes the necessary tasks in TIRKS, including the design, assignment

and work authorization (WA). The designer also issues the appropriate DLRs and the

FOC to the CLECs for acceptance. If facilities are not available, the request is

forwarded to the construction organization.
I

21

22

23

24

At this point, switching operations determines and opens the prefixes for the

trunk groups, completes the required forms and performs the complex translations for

the trunk groups and the STP for the SSH links. Switching operations also performs

test calls to ensure the provisioning flow can continue.
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1

7

'Y
J

4

5

6

7

8

9

The implementer also communicates with the LRAC, which loads the central

office technician who completes the wiring in the central office and sets up the cross

connects and test wiring. After this central office work is complete, the design services

center assigns trunks to trunk groups and if field wiring is required, the LRAC also loads

and dispatches field technicians who perform the necessary outside field work and

conformance tests. After this work is complete (or if no field wiring is required), the

implementer coordinates with the CLEC to perform acceptance testing, call through

testing and the activation of trunks to trunk groups. Upon the CLEC's acceptance, the

implementer completes the order in WFA and IABS to establish billing.

10 Illustrate o n

11

•12
13

14

15

16

17

18

19

20

21

22

23

24

l » 25

Assume that a CLEC orders a Feature Group D trunk without coordination and

that is not an augmentation. The CLEC, using EXACT, would issue 4 forms: the

Access Service Request (ASR), Translation Questionnaire (TQ), Trunking Form and

Additional Circuit Information Form (ACI). The SDC in the Design Service Center

retrieves the request, consisting of these 4 forms, from a work list and contacts the

CLEC with any errors. The SDC completes the necessary information and assigns the

trunk group serial number, creates the master record and sends the order on to the

service order provisioning flow and the design group to design the trunk group. At the

time the service order is created, the SDC issues the FOC and DLRs to the CLEC.

Switching operations determines the telephone prefixes for the Feature Group D trunk,

performs the complex transactions, opens the prefixes and completes testing.

Assuming no field wiring is required, the Design Services Center assigns the trunks to

the Feature Group D trunks. The implementer, at this point, contacts the CLEC to

perform acceptance testing and activates the Feature Group D trunk. The implementer

completes the order in WFA and lABS upon acceptance by the CLEC.
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Tas Descrlptlon

1 Request Transport or Trunking Arrangement.

2
AIan Ì €]€CVerify ASR .- if ASR is incorrect, call L

3 Initiate joint planning meeting with

4
AIf ASR is incorrect/incomplete, call L and re}ect

5 If ASR is correct, build ASR/TQ

6 Assign 2-6 code and build TGMR

7 Log GOC.

8 Complete TIRKS and TAS assignments.

9 IF CFA is incorrect - build facility.

10 Build DRI & WA

11 Design Trunk Circuit

12 Issue FDLR and/or CDLR 8 FCC to

13 Accept FDLR/CDLR andFOC

14
_ A coot•Determine NXXs for new trunk groups an comp ere

form, CLASS reg form, and SSH services request form.

15 Perform complex translation work for trunk groups.

16 Open NXXs and estimate CLASS in all o noes.

17 Complete translations in STP fir SS7 inks.

18 Perform test calls.

19
•Coordinate facility and circuit installation and resolve jeopard yes.

20 Dispatch center loads CO technician
r|-

21 •Complete CO wiring/setup, cross-connection an es wlrmg In

22 Assign trunks to trunk group.

23 IIf field wiring is required, dispatch rel tec clan

24 Complete field wiring and test.
n|

25
• caCoordinates meeting with CLEC, pe arms acceptance es in an

through testing, and activates trunks to trunk group.

26 Complete Order on WFA and IABS.

27 Accepts order fulfillment.
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Maintenance and Repair Process for POTS

Illustration

To illustrate the POTS repair process, assume that the CLEC is contacting

U S WEST about a customer's problem with Call Waiting. The CLEC representative

opens a request for repair via MA and completes all required entries which include the

trouble type code, perceived severity, trouble description, circuit in use, and an

indication of the public safety hazard. The CLEC can also enter the following

information: trouble priority and the called number. MA provides to the CLEC the ticket

lD and any recent U S WEST service order information. The MA screen self-populates

with the reporting CLEC information. The CLEC can review the last 3 trouble tickets for

the circuit ID. This MA trouble history screen contains the disposition code and the

date and time the ticket was created. Once the CLEC has gathered and entered all

appropriate information, the report is submitted to U S WEST.

This step creates the trouble ticket that identifies the customer and describes the

trouble as reported by the customer. The CLEC enters the POTS circuit Io, for this

example it is the end-user's 10-digit telephone number, and indicates the method in

which the ticket status information should be returned. CLEC choices for returned

status information are e-mail, fax or neither. After the CLEC has populated all required

fields, it submits the ticket to U S WEST, and the ticket automatically flows to the

U S WEST repair system, LMOS. Once in LMOS, the trouble ticket is reviewed and, in

this case, the information indicates that line translation information needs to be verified.

The ticket is automatically sent to Recent Change Memory Administration Center
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(RCMAC) for translation work. A diagnostic test is performed, the results are analyzed

and the trouble is resolved. Status is provided to the CLEC to inform it the trouble is

fixed and the ticket is closed in LMOS.
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Task Description

1 The CLEC takes a trouble report from its end user and determines
if the problem is with the end user's CPE, with CLEC equipment,
or in U S WEST- provided service.

2 If the CLEC determines that the problem is not a U S WEST
problem then the CLEC resolves the trouble with the end user.

3 If the CLEC determines that the problem is in U S WEST's service
then a trouble report is sent to U S WEST. CLEC can send an
electronic report in MA or in EB-TA. The same procedures are
used to process a CLEC trouble report as are used for U s WEST
retail trouble reports for the same services.

4 The CLEC can call trouble reports in to U S WEST's RCHC at 888
405-0083 for simple POTS services or the Account Management
Service Center (AMSC) at 800 223-7881 for complex or designed
services. The same procedures are used to process a CLEC
trouble report as are used for U S WEST retail trouble reports for
the same services.

5 U S WEST's residential retail end users report trouble by calling
the Repair Call Handling Center (RCHC) at 800-573-1311 and
business end users call 800~954-1211. Business end-users will
be routed to the correct repair center based on the type of service
POTS or designed services. The center determines if the problem
is with the end user's CPE or in U S WEST's service,

6 The repair center opens a trouble ticket. The same process is
used for U S WEST end user trouble reports and CLEC reports.
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Task DescHpUon

7 When a CLEC or U S WEST trouble report is issued the line is
automatically tested. Based on the results of the tests, the trouble
ticket will be routed and assigned to the appropriate U S WEST
departments. The same technicians using the same procedures
and the same repair intervals will process all trouble tickets for the
same type of service.

8 If no trouble is found in the line test, or the trouble is cleared, the
U S WEST employee will contact the CLEC or the U S WEST end
user and close the trouble ticket.

9 If the trouble requires U S WEST to dispatch an outside
technician, then the ticket is routed to the Load and Resource
Administrative Center (LRAC) for outside technicians. If the trouble
involves the central office, then it is routed to the Central Office
Resource Administration Center (CORAC) for central office
technicians.

10 If the trouble involves the central office translations, then it is
routed to the appropriate group correct the translations. The same
U s WEST employees, regardless of the origin of the trouble,
handle all like troubles.

11 The trouble tickets are dispatched to a U S WEST technician. All
trouble tickets are loaded based on the standard repair interval for
that service on a first in, first out, basis. No distinction is made
between U S WEST retail trouble tickets and CLEC trouble tickets.

12 Trouble is repaired and the ticket is closed. The CLEC is notified
that the ticket has been closed according to method requested by
the CLEC, (e.g., by phone call). An electronic report created by
the CLEC in MA or EB-TA will be updated to show a status of
"Closed" The U S WEST end user does not always receive
notification that the trouble has been resolved.
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Maintenance and Repair Process for Unbundled Loop

Illustration

In this illustration, the end user experiences trouble with their line and calls the

CLEC to report the trouble. The CLEC isolates the trouble to the Unbundled Loop (UL),

and opens a trouble ticket using MA. In MA CLEC identifies the customer and reports

the trouble as described by the customer. The CLEC also includes the circuit lD for the

UL and indicates the method in which it wants the status returned. After the CLEC has

populated all required fields, it submits the ticket to U S WEST, and the ticket

automatically flows to the U S WEST repair system, WFA-C. Once U S WEST receives

the trouble ticket, the ticket is reviewed in WFA-C for the following information: nature of

trouble, trouble location, and remote test access/test authorization. In this example,

U S WEST determines that the UL has been cut on the end-user premises. The

Service Assurance Technician (SAT) forwards the ticket to the appropriate maintenance

organization for repair via WFA-C to WFA-DO since an outside visit is deemed

necessary. The trouble ticket is assigned to a technician who isolates and repairs the

trouble. The technician closes the ticket, and contacts the SAT with the results. The

SAT contacts the CLEC, provides the trouble ticket disposition and requests that the

CLEC verify that the UL is functioning. The CLEC is able to verify that the UL is

functioning and authorizes U S WEST to close the ticket.
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Task Description
1 or2 Trouble ticket submitted

NOTE: If CLEC has a system interface they may submit report
electronically. Otherwise CLEC calls AMSC to report trouble and
steps 2 and 3 are required.

3 Process ticket received from CLEC

4 Trouble ticket created

5 Analyze trouble ticket, identify location, and assign to appropriate
organization

6 When trouble location cannot be identified, ticket assigned to
Installation & Maintenance Technician

7 Trouble ticket received in Network Operations

8 Trouble is isolated

9 Trouble repaired

10 Trouble ticket updated

11 Contact SAT with ticket results

12 CLEC notified

13 and
14

CLEC accepts service and Trouble ticket closed
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Maintenance and Repair Process for Unbundled Switch

Illustration

To illustrate the POTS unbundled switch process, assume that the end user

experiences trouble with his line and calls the CLEC to report the trouble. The CLEC

isolates the trouble to a circuit, and opens a trouble ticket using MA. In this step they

identify the customer and describe the trouble as described by the customer. They

have also included the circuit lD and indicate the method in which they want the status

returned. After the CLEC has populated all MA required fields they submit the ticket to

U S WEST and it automatically flows to the U S WEST repair systems. Once

U S WEST receives the trouble ticket, the ticket is reviewed in WFA-C for the following

information: nature of trouble, trouble location, and remote test access/test

authorization. Based on the analysis performed by U S WEST, it is determined that the

UPLS has been damaged. The Design Services Service Assurance Technician (SAT)

forwards the ticket to the appropriate maintenance organization for repair via WFA-C to

WFA-Dl since an inside work is deemed necessary. The trouble ticket is assigned to a

technician who isolates and repairs the trouble. The technician closes the ticket, and

contacts the SAT with the results. The SAT contacts the CLEC and provides the trouble

ticket disposition and requests the CLEC verify that the UPLS is functioning. The CLEC

is able to verify that the UPLS is functioning and authorizes U S WEST to close the

ticket.
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Task Description

1 or2 Trouble ticket submitted

NOTE; If CLEC has a system interface they may submit report electronically.
Otherwise CLEC calls AMSC to report trouble and steps 3 and 4 are required.

3 Process ticket received from CLEC

4 Trouble ticket created

5 Analyze trouble ticket, identify location, and assign to appropriate organization

6 thenIf part of major outage SAT follows major outage notification processes Note:
skip to step 13

7 Translations Trouble is resolved

Note: then skip to step 13

8 SAT hands off physical trouble to network operations

9 CORAC loads to appropriate LNO Technician

10 Trouble is isolated

11 Trouble repaired

12 Trouble ticket updated

13 Contact SAT with ticket results

14 CLEC notified

15 and 16 CLEC accepts service and Trouble ticket closed

ll
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Maintenance and Repair Process for UDIT

Illustration

To illustrate the UDIT repair process, assume that the end user experiences

trouble with his line and calls the CLEC to report the trouble. The CLEC isolates the

trouble to the UDIT, and submits a ticket to U S WEST where it automatically flows to

the U S WEST repair systems. Once U S WEST receives the trouble ticket, the ticket is

reviewed in WFA-C for the following information: nature of trouble, trouble location, and

remote test access/test authorization. Based on the analysis performed by U S WEST,

it is determined that the problem exists inside the Central Office. The Service

Assurance Technician (SAT) forwards the ticket to the appropriate maintenance

organization for repair via WFA-C to WFA-DI since inside work is deemed necessary.

The trouble ticket is assigned to a technician who isolates and repairs the trouble. The

technician closes the ticket, and contacts the SAT with the results. The SAT contacts

the CLEC and provides the trouble ticket disposition and requests the CLEC verify that

the UDIT is functioning. The CLEC is able to verify that the UDIT is functioning and

authorizes U S WEST to close the ticket.
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Task Description

1 or2 Trouble ticket submitted
NOTE: If CLEC has a system interface they may submit report
electronically. Otherwise CLEC calls AMSC to report trouble and steps 3
and 4 are required.

3 Process ticket received from CLEC

4 Trouble ticket created

5 Analyze trouble ticket, identify location, and assign to appropriate
organization

6 If trouble is related to a major outage SAT follows major outage
notification processes

7 If trouble location can not be identified by SAT the SAT hands off tot to
CORAC to dispatch technician

8 CORAC loads to appropriate LNO Technician

9 Trouble is isolated

10 Trouble repaired

11 Trouble ticket updated

12 Contact SAT with ticket results

13 CLEC notified

14 and
15

CLEC accepts service and Trouble ticket closed

Arizona Corporation Commission
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Maintenance and Repair Process for LIS

Illustration

In this example, the end user experiences trouble with his line and calls the CLEC to

report the trouble. The CLEC reports the trouble to the Repair Service Bureau where a

trouble ticket is built into WFA-C. Once U S WEST receives the trouble ticket, the ticket

is reviewed in WFA-C for the following information: nature of trouble, trouble location,

and remote test access/test authorization. In this example, based on the analysis

performed by U S WEST the trouble is sectionalized to the central office. The

Coordination and Dispatch Center forwards the ticket to the appropriate maintenance

organization for repair via WFA-C to WFA-DI since an inside work is deemed

necessary. The trouble ticket is assigned to a technician who isolates and repairs the

trouble. The technician closes the ticket, and contacts the Coordination and Dispatch

Center with the results. The Coordination and Dispatch Center contacts the CLEC and

provides the trouble ticket disposition and requests the CLEC verify that the LlS trunk is

functioning. The CLEC is able to verify that the LlS trunk is functioning and authorizes

U S WEST to close the ticket.
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Task Description

1 Report trouble to U S WEST.

2 Build WFA-C trouble ticket.

3 Trouble ticket received _

4 Check for test access availability.

5 Check to see if this is a repeat reaper.

6 If test access available, test circuit.

7 Test for trouble in CO.

8 Test for trouble in facilities.

9 If trouble is in CO, send trouble ticket to coordination and dispatch center.

10 If no trouble after test access, call CLEC to verify transport is working.

11 If CLEC verifies transport is working, close WFA-C trouble ticket

12 Coordination and dispatch center receives trouble ticket.

13 If trouble is found in facilities, send trouble ticket for field dispatch.

14 Coordination and dispatch center loads technician for CO A.

15 Sectionalize trouble

16 Check for trouble in CO Z.

17 If trouble in CO Z, repair trouble

18 Check for trouble in CO A.

19 Notify coordination 8¢ Dispatch Center of repair

20 Complete WFA-DI work request.

21 If trouble is in CO LOC A, transfer WFA-DI ticket to CO A.

22 Call Coordination & Dispatch Center to dispatch technician to CO A.

23 Coordination 8¢ Dispatch Center loads technician for COA

Arizona Corporation Commission
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23 Check for trouble in facilities to CO A.

24 COT transfers WFA-DO ticket to Coordination 8< Dispatch Center.

25 Checks to verify transport is working.

26 Coordination 8< Dispatch Center calls CLEC to verify repair.

27 Coordination 8< Dispatch Center closes WFA-C trouble ticket.

28 Coordination 8< Dispatch Center receives trouble ticket from Field Operatic

29 Coordination 8< Dispatch Center calls CLED to verify repair.

30 Coordination 8< Dispatch Center Closes WFA-C trouble ticket

31 Coordination & Dispatch Center loads technician.

32 Technician repairs trouble.

33 Technician notifies Coordination 8< Dispatch Center of repair.

34 Coordination & Dispatch Center closes work request.
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Maintenance and Repair Process for INC

Illustration

In this example, the end user experiences trouble receiving calls and contacts

the CLEC to reportth trouble. The CLEC isolates the trouble to Number Portability,

and opens a trouble ticket using MA. In this step they identify the customer and

describe the trouble as described by the customer. They have also included the circuit

ID , for this example it is the end-users 10-digit telephone number. After the CLEC has

populated all MA required fields they submit the ticket to U S WEST and it

automatically flows to the U S WEST repair systems. After the CLEC has populated all

required fields they submit the ticket to U S WEST and it automatically flows to the

U S WEST repair systems. Once in LMOS the trouble ticket is screened and, in this

case, the information indicates that line translation information needs to be verified. The

ticket is automatically sent to Recent Change Memory Administration Center (RCMAC)

for translation work. A diagnostic test is performed, the results analyzed, isolated and

the trouble resolved. Status is provided to the CLEC to inform them the trouble is fixed

and the ticket is closed in LMOS.
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Task Description

1 CLEC isolates trouble and reports trouble

1.1 CLEC determines if trouble is reported either manually or through MA access

2 If CLEC is reporting trouble via MA access, CLEC issues trouble ticket

3 CLEC issues trouble report to AMSC by call 1-800-223-7881

4 Receive trouble report and build LMOS trouble ticket

4.1 Determine if the service order status for the trouble reported is identified in the
service order processor as "not completed". if service order has not completed, route
to Customer Service Delivery for handling with pending service order

4.2 Determine if service order status for the trouble reported is identified in the service
order processor as "completed" If "yes", route to screener

5 Route to Customer Delivery Center to process trouble report with existing service
request

6 Screener receives trouble report in LMOS and screens and tests

6.1 Screener follows decision flow for isolating trouble

7 Resolve line translation trouble or interactively work with screener to resolve line
translations trouble. Close LMOS ticket. Contact CLEC

8 Correct and test switch trouble. Contact CLEC to advise of trouble resolution. Close
ticket with screener or via WFA/DI. Call Screener to notify of trouble resolution.

9 LRAC dispatches work to LNO via WFNDI/DO

10 LNO corrects the trouble and closes the trouble ticket in WFA and contacts the CLEC
to advise of resolution. LNO contact MPAC of OE changes

11 Close ticket with CLEC
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Task Description

1 End User reports trouble to CLEC, CLEC tests and isolates trouble in USW network

2 Receive trouble report and build LMOS trouble ticket

2.1 Route to AIN Lab if TN status is active at NPAC

3 If TN does not have a status of active route call to INC

4 AIN Lab receives trouble report, analyzes trouble, and isolates trouble found

4.1 AIN Lab analyzes trouble and isolates to USW network

5 No trouble found in U S WEST network. AIN Lab will cooperatively test with CLEC if
trouble isolation is unknown

6 AIN Lab will route translation trouble to Complex Translations, RCMAC. Translations
groups will resolve translation trouble or interactively work with screener to resolve
trouble. Close trouble ticket once trouble is resolved.

7 AIN Lab will route SS7 trouble to SS7 group to resolve trouble or work interactively
with screener to resolve trouble. Closes trouble ticket with once trouble is resolved.

8 Close trouble ticket with CLEC
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Maintenance and Repair Process for Shared Transport

General Shared Transport Description

Internal processes that support the detection and resolution of problems on

U S WEST's internal network equally support shared transport for the CLEC. This is

because, operationally speaking, shared transport is an integrated part of U S WEST's

ubiquitous network. If an end-user customer notifies its local provider of a problem with

his or her service, the CLEC would create a trouble ticket for one of the unbundled

network elements such as switch port and/or UL. U S WEST would determine that the

problem existed in the shared transport portion of its network and resolve the problem.

For this reason, no drawing and detailed tasks have been included to discuss the repair

and maintenance process for shared transport.
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CONFIDENTIALIPROPRIETARY INFORMATION
CLASSIFICATION RATIONALE

State: Arizona

Docket: T-00000B-97-0238

Description/Title of Information: System Capacity Analysis for MA

Confidential/Proprietary Designation Rationale:

This document contains sensitive technical information that can be used by
outside parties to damage U S WEST's network or operational support systems.
This document also contains competitive intellectual property that could unfairly
disadvantage U s WEST and must be protected.
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CONFIDENTIAUPROPRIETARY INFORMATION
CLASSIFICATION RATIONALE

State : Arizona

Docket: T-00000897-0238

Description/ll'itle of Information: Hardware Procurement Flow

Confidential/Proprietary Designation Rationale:

This exhibit details an internal U S WEST processes. This information is
considered proprietary because it denotes how U S WEST's does business and
this information is not disclosed outside of U s WEST.
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U S WEST COMMUNICATIONS

NEW CUSTQMER QUESTIONNAIRE

VERSION 8

CONFIDENTIAL

The information contained herein is confidential and should not be
disclosed to unauthorized persons. It is meant for use by authorized

representatives of U S WEST, Inc., and U S WEST Communications, Inc., only.
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US WEST Communications
New Customer Questionnaire

TABLE OF CONTENTS

DESCRIPTION SECTION PAGE no.

Table of Contents 2

Instructions for Questionnaire Completion 3

General Information 4-5

Billing and Collections Section 1 6-11

USWC Output Section 2 11-17

Input to USWC Section 3 18-30

Contact List Section 4 31-32

Design Layout Report
Outage Notification Information

Section 5 33-34

Questionnaire Definitions 35-39

Page 2 9/15/98
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US WEST Communications
New Customer Questionnaire

Instructions for Questionnaire Completion
The New Customer Questionnaire should be completed jointly by a representative of the
customer and a U S WEST representative, usually the Account Manager. The questionnaire
contains many numbers in parenthesis which correspond to further field definitions located at the
back of the questionnaire titled, Questionnaire Definitions. Use these definitions to determine
the appropriate field information.

The completed questionnaire will be used to:
determine certification
determine geographical requirements
identify Client IDs
determine USWC system requirements to support

client specific activity
collect credit information
obtain billing information
establish input and output requirements
create and distribute client contact lists
identify client hours and holidays

The New Customer Questionnaire is comprised of the
following sections:
General Information: Information on person completing
this form, Legal corporate name, address, email, and fax
number
Certification information
Client ID numbers
Billing and Collections

Credit information
Billing information
Summary billing information

Federal and State Sales Tax Information
USWC Output Reports
Input to USWC

Method of input
Contact Lists for Orders, Billing and Repair
List of holidays
Other contacts

After Questionnaire Completion

Once the form is completed, it must be forwarded to Barbara Cornwell, 1005 l 7"' St. Rm 1730,
Denver, CO 80202- E-Mail bcornwe@uswest.com. This should be done as soon as possible.
Processing time necessary to establish data transfers between U S WEST and the customers can
take from 30 to 60 days. During that time frame, we are concurrently establishing the RSID,
USO Cs, and discounted rates specific to each Reseller.

Page 3 9/15/98



Arizona Corporation Commission
Docket No. T-00000B-97-0238

U S WEST Communications - DWB-029
Exhibits of Dean W. Buhler

Page 4 of 39, March 25, 1999

US WEST Communications
New Customer Questionnaire

GENERAL INFORMATION

§LLToday's Date:

Completed
(2) Customer Name (3) Telephone #

(4) Customer Signature

(5) U S WEST Representative (6) Telephone #

Provide your legal corporate name and address.

(7) Corporate Name

(8) Street Address

(9) Floor (10) Room

(11) City (12) State (13) Zip Code

(14) Email Address (15) Fax Number
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US WEST Communications
New Customer Questionnaire

GENERAL INFORMATION

(17) Indicate the state that the data in this questionnaire will represent:

Note: A separate questionnaire is required for each state or area.

Central: AZ CO ID MT NM UT

Eastern: IA MN NE ND SD

Western : ID OR MH WA

(19) Indicate the type of service that the data in this questionnaire will represent:
Resale
Unbundled Loop
Unbundled Switching
Unbundled Interoffice Dedicated Transport
LIS Trunking
Collocation

Physical
Virtual

(20) Enter your Client Identification Numbers, as appropriate:

ACNA:
Access Customer Name
Abbreviation

CIC :
Carrier Identification
Code

OCN _ _ _ _ RSID/ZCID
Operating Company Reseller/CLEC I.D. Number
Number

(21) Provide type of arrangement:

Contract (Comprehensive Agreement) Arrangement

Date Commission Approved

Tariff Arrangement (if applicable)

(21A) Provide Directory Listing Option and Publisher name:

OPTION 1
OPTION 2

USW DEX
OTHER (List name of publisher)
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US WEST Communications
New Customer Questionnaire

BILLING AND COLLECTIONS SECTION _
CREDIT INFORMATION

1

(22) Indicate your business type:

Corporation
Franchise
Individual Ownership
Partnership

(23) Enter the month and year your business was established.

(24) Provide the names, titles, and residential phone numbers of owners or corporate officers:

Names Titles Telephone Number (Area Code)

(25) Provide any current and/or previous business service telephone number(s) of a similar business type:

Telephone number (Area Code) Status(Current or previous)

Provide the estimated monthly Service volumes by service types:

(26) Enter estimated line quantities for Resale, Unbundled Elements, and Interconnection.

Resale

Unbundled Elements

Interconnection

(27) Enter estimated dollar amounts for IntraLATA and InterLATA Toll Usage

IntraLATA Toll Usage

InterLATA Toll Usage
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STATE Sales Tax License #/ Registration #/Permit #

Arizona
Colorado Note # 3

Idaho No state Sales tax on Telecommunications services

Iowa .
Minnesota No state Sales tax

Arizona Corporation Commission
Docket No. T-00000B-97-0238

U S WEST Communications - DWB-029
Exhibits of Dean W. Buhler

Page 7 of 39, March 25, 1999

US WEST Communications
New Customer Questionnaire

(28) Financial Contact Information:

Name (Area Code) Telephone Number

Title

Address

City State Zip Code

Hours Available Time Zone

(29) Would you like to utilize (EDI/EFT) Electronic Funds Transfer Service?
Yes No

BILLING AND COLLECTIONS SECTION -
BILLING INFORMATION

1

Federal and State Sales Tax Information

(30) Please provide your Tax Identification Number

(31) Are you requesting exemption on Federal Excise Tax ON COMMUNICATIONS SERVICES ?
Yes No

In order for tax exemption requirements to be met, CERTIFICATE OF EXEMPTION FROM FEDERAL EXCISE
TAX ON COMMUNICATIONS SERVICES form RG 31-0093 must be provided tO U s WEST within 30 days.
Please forward the exemption certificate to your USWC Billing Center as soon as possible.

(32) Are you requesting to be exempt from applicable taxes and fees on the Telecommunication services
purchased for Resell?

Yes* No

*If yes, please provide the Sales Tax License, Registration or Permit number for the applicable states.
information will meet state requirements for resell tax exemption except as noted:

This
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STATE •Sales Tax License #/ Re 'station #/Permit #
Montana No state Sales tax
Nebraska Note # 1
New Mexico Note # 2
North Dakota
Oregon No state Sales tax

South Dakota Note # 1
Utah
Washington
Wyoming

Arizona Corporation Commission
Docket No. T-00000B-97-0238
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Exhibits of Dean W. Buhler

Page 8 of 39, March 25, 1999

US WEST Communications
New Customer Questionnaire

Federal and State Sales Tax Information

EXEMPTION CERTIFICATE REQUIREMENTS :
In order for tax exemption requirements to be met, the following individual documents must be provided
to U S WEST within 30 days. Please forward the exemption certificate(s) to your USWC Billing Center
as soon as possible.
Note #l Nebraska and South Dakota exemptions require either a UNIFORM SALES & USE

CERTIFICATE- MULTI-JURISDICTION form or a Individual State specific form
Note #2 New Mexico requires SERIES 1992 - NONTAXABLE TRANSACTION CERTIFICATE - SERIES 1992
Note #3 Colorado requires a Colorado Resell Exemption Letter from the Department of Revenue. Write to:

William Soeckman, Head Conferee
Colorado Department of Revenue
1375 Sherman St
Denver  CO 80261

Summary :

USWC accepts these statements in good faith as cause to exempt the revenues associated with these
resell transactions from tax and fee calculations and remittances.

(33) Do you agree to indemnify and reimburse USWC for any assessment, penalty and interest, over
these revenues on which additional taxes and fees are due? Yes No

Reimbursement for said costs will be due within 30 days of notification by USWC of such
assessments and/ or costs.

(34) Do you have any unique taxing considerations? Yes No

*If Yes, explain and provide requirements:
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US WEST Communications
New Customer Questionnaire

BILLING AND COLLECTIONS SECTION - 1
SUMMARY BILLING

NOTE: Provide tnefollowing data necessary to support the accurate implementation and
mailing ofyourpaper Summary Bill(s). If only one type of service will be resold, Jill in the
appropriate account type.

Business Accounts

(35) Mailing Name:
Mailing Address:

City State Zip Code
Attention :

(36) When would you like to receive your bill?

(37) Contacts regarding payment of this Summary Bill:

Name:
Telephone Number (Area Code):
Title:
Hours Available: Time Zone:

Residence Accounts

(35) Mailing Name:
Mailing Address:

City State Zip Code
Attention:

(36) When would you like to receive your bill?

(37) Contacts regarding payment of this Summary Bill:

Name:
Telephone Number (Area Code) :
Title:
Hours Available: Time Zone:
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US WEST Communications
New Customer Questionnaire

WATS Accounts

(35) Mailing Name :
Mailing Address:

City State Zip Code

(36)

(37)

Attention:

When would you like to receive your bill?

Contacts regarding payment of this Summary Bill:

Name:
Telephone Number (Area Code)3
Title:
Hours Available: Time Zone:

Unbundled Loop/Switching

(35) Mailing Name:
Mailing Address:

City State Zip Code

(36)

(37)

Attention:

When would you like to receive your bill?

Contacts regarding payment of this Sunirnary Bill:

Name:
Telephone Number (Area Code) :
Title :
Hours Available: Time Zone:

LIS Trunking/Collocation

(35) Mailing Name:
Mailing Address:

City State Zip Code
Attention:
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REPORT NAME SOURCE TRANSMISSION METHOD/MEDIA TYPE
CRIS Summary Bill CRIS WESTERN REGION:

Paper
EDI via NDM (direct or dial in) or FTP
EDI via Value Added Network (VAN)
Diskette/billmate, at an added charge

CENTRAL REGION:
Paper
EDI via NDM (direct or dial in) or FTP
EDI via Value Added Network (VAN)
EASTERN REGION:
Paper
EDI via NDM (direct or dial in) or FTP
EDI via Value Added Network (VAN)

IABS BILL
Only available for CLECs who
are reselling Frame Relay,
ATM, Cell Relay, Transport
LANs and Unbundled Transport
or LIS/Collocation.

IABS Paper
NDM (direct or dial in) or FTP
Microfiche (exception basis)

Arizona Corporation Commission
Docket No. T-000008-97-0238

U S WEST Communications - DWB-029
Exhibits of Dean w. Buhler

Page 11 of 39, March 25, 1999

US WEST Communications
New Customer Questionnaire

(36)
(37)

When would you like to receive your bill?

Contacts regarding payment of this Summary Bill:

Name:
Telephone Number (Area Code) :
Title :
Hours Available : Time Zone:

USWC OUTPUT - SECTION 2

(38) The following reports are provided as part of the standard offering to customers:
Completion Report
Daily Usage File
Electronic CRIS Bill
Electronic IABS Bill
Loss Report

Resale and Unbundled Services

I
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REPORT NAME SOURCE TRANSMISSION METHOD/MEDIA TYPE

Daily Usage Feed Billing NDM (direct or dial in)
FTP (direct only)
Tape or Cartridge
(Paper is not an option-nor is electronic Fax)

Loss Report Service Order NDM (direct or dial in)
FTP (direct only)
Electronic Fax
(Tape is not an option)

Completion Report Service Order NDM (direct or dial in)
FTP (direct only)
Electronic Fax
(Tape is not an option)

Arizona Corporation Commission
Docket No. T-00000B-97-0238

U S WEST Communications - DWB-029
Exhibits of Dean w. Buhler

Page 12 of 39, March 25, 1999

US WEST Communications
New Customer Questionnaire

Page 12 9/15/98



Arizona Corporation Commission
Docket No. T-00000B-97-0238

U S WEST Communications - DWB-029
Exhibits of Dean W. Buhler

Page 13 of 39, March 25, 1999

US WEST Communications
New Customer Questionnaire

Verification of the transmission of the above files and reports can be developed on an individual case
basis and is to be negotiated as part of the Comprehensive Agreement. If transmission verification has
already been negotiated, please indicate the report types (fax, email, paper, tape, file transmission) that
you wish to receive a sample transmission on the following pages.

(39) Other reports can be provided on an Individual Case Basis (ICE). Custom request charges will
be quoted at the time and billed as appropriate. If you require an output that has not been
addressed, please specify below:

Provide the following information only for ICE requests.

Central Region:
Target date:
Eastern Region:
Target date:
Western Region:
Target date:

Attached :
Format:
Attachedl
Format:
Attached:
Format:

CONTACT INFORMATION FOR DAILY USAGE FILE OUTPUT
For End User Billing

(40) Contact Name:
Contact Number:
Mailing Name
Mailing Address:

City State Zip Code

Attention:

(41) Type of Service:

(42) Output Preference: check one

(43) Electronic Transfer Options:
NDM (dedicated circuit)
FTP (dedicated circuit)
NDM (dial-up)

For Dedicated Circuit:
Circuit ID:
Transmission Path/Nodes:
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US WEST Communications
New Customer Questionnaire

(44) Data Set Name(DSN)/Remote ID:

(45) Magnetic Tape Options: check one
9 Track Tape 1600 BPI
Cartridge 36 Track

6250 BPI

(46) Record Length Options: (applicable for all types)
Oregon, Washington, and Northern Idaho

175 byte fixed 2472 byte variable 10003 byte variable

Arizona, Colorado, Southern Idaho, Montana, New Mexico, Utah, and Wyoming
210 byte fixed 2472 byte variable 11004 byte variable

Iowa, Minnesota, Nebraska, North Dakota, South Dakota
210 byte fixed 360 byte fixed
2472 variable 10003 byte variable

(47) Technical Contact:
Technical Number:

CONTACT INFORMATION FOR ELECTRONIC CRIS BILL OUTPUT
Summary Bills**

(40) Contact Name:

Contact Number:

(41) Type of service:

(42) Output Preference (check one)

Paper (automatically provided) or Electronic Transfer

(43) Electronic Transfer Options: Check one:
NDM (dedicated circuit)
FTP (dedicated circuit)
NDM (dial-up)
VAN

For Dedicated Circuit:
Circuit ID:
Transmission Path/Nodes:
VAN Provider:

(44) Data Set Name(DSN)/Remote ID:

(47) Technical Contact:
Technical Number:
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US WEST Communications
New Customer Questionnaire

* Electronic Format is EDI
** Resale and Unbundled / Rebundled products must be on separate Summary Bills.
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US WEST Communications
New Customer Questionnaire

CONTACT INFORMATION FOR ELECTRONIC IABS BILL OUTPUT
For Facility Based Services

LIS Trunking, Collocation and Associated Products

NOTE A separate form in requiredfor each type ofservice.

(40) Contact Name:

Contact Number:

(41) Type of service:

(42) Output Preference: check one

Paper (automatically provided) o r Electronic Transfer

(43) Electronic Transfer Options: Check one:
NDM (dedicated circuit)
FTP (dedicated circuit)
NDM (dial-up)

For Dedicated Circuit:
Circuit ID:
Transmission Path/Nodes:

(44) Data Set Name(DSN)/Remote ID:

(47) Technical Contact:
Technical Number:

(48) FICHE: Company to send to:

* Electronic Format is BDT (The summary portion of the bill will always be PAPER and is not available
in electronic format, however, the detailed records may be provided electronically.)

CONTACT INFORMATION FOR LOSS REPORT OUTPUT

NOTE: A separate form is requiredfor each type ofservice.

(40) Contact Name:

Contact Number:

(41) Type of service:

Page 16 9/15/98



Arizona Corporation Commission
Docket No. T-00000B-97-0238

U S WEST Communications - DWB-029
Exhibits of Dean w. Buhler

Page 17 of 39, March 25, 1999

US WEST Communications
New Customer Questionnaire

(42) Output Preference: check one

Paper (automatically provided) or Electronic Transfer

(43) Electronic Transfer Options: Check one:
NDM (dedicated circuit)
FTP (dedicated circuit)
NDM (dial-up)

For Dedicated Circuit:
Circuit ID:
Transmission Path/Nodes:

(44) Data Set Name(DSN)/Remote ID:

(47) Technical Contact:
Technical Number:

(49) For Paper: via Facsimile
FAX Number:
Attention:

CONTACT INFORMATION FOR COMPLETION REPORT OUTPUT

NOTE: A separate form is required for each type of service.

(40) Contact Name:

Contact Number:

(41) Type of service:

(42) Output Preference: check one

Paper (automatically provided) or Electronic Transfer

(43) Electronic Transfer Options: Check one:
NDM (dedicated circuit)
FTP (dedicated circuit)
NDM (dial-up)

For Dedicated Circuit:
Circuit ID:
Transmission Path/Nodes:

(44) Data Set Name(DSN)/Remote ID:

(47) Technical Contact:
Technical Number:

(49) For Paper:
FAX Number:
Attention:
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INPUT TO USWC _ SECTIGN 3

Provide this information to establish Interconnect Mediated Access (MA).
4

(50) The followingSystemAdministration contact information must be provided.

ADMIN Name:
ADMIN Number:

FAX Number: ( For LsRc)

Mailing Address:
City State Zip Code

EMAIL Address:

(51) Estimated Number of Interconnect Mediated Access Users*

(52) Provide this information for manual processing of information.

Name:
Telephone Number:
FAX Number: ( For LsRc)

*If accessing MA with SecurID via a modem, the maximum number of users is 20.

Facility Based Service
LIS Trunking, Collocation and Associated Products

(53) Please indicate the Method of Input:

Electronic
FAX
Mail

(54) Electronic Input:

Are you currently using ordering software to submit ASRs to U S West?
Yes No

I

If yes, you may use your existing software to submit ASRs.
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US WEST Communications
New Customer Questionnaire

If no, please indicate Method of Input
Purchase ordering software from outside vendor, transmit data via NDM dedicated circuit.
Circuit ID
Node Name
Purchase ordering software from outside vendor, transmit data via NDM dial up.
Dial into U s West's TELIS UNIX

(55) FAX Input:
Contact Name:
Contact Number:
FAX Number:

(56) Mail Input:
ContactName :
Contact Number:
Mailing Address:

Note: If you plan to submit ASRs, please provide a valid CCNA/ACNA in Section 1 of this
questionnaire.
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CUSTOMIZED ROUTING

The Co-Provider may use Customized Routing to direct their end user's calls to its own:

Or an alternate provider's operator platfonn
Or an alternate provider's directory assistance platform
Trunk groups for the transport of local calls

Customized Routing enables Co-Providers the ability to designate routing treatment for their
Unbundled Switching and Resale end users to specific outgoing trunks. Customized Routing is
provided through the use of Line Class Codes to direct specific traffic from the end office to a
dedicated trunk group.

Should a Co-Provider wish to initiate a Customized Routing request for information, a Service
Inquiry form must be completed. (Refer to page 21.) The completed Service Inquiry form must
be provided to the Co-Provider's account management team.

On page 22, a Customized Routing Font is provided to request Line Class Codes. This form is
not completed until a firm request is received and the Unbundled Dedicated Interoffice Transport
(UDIT) and/or Local Interconnect Service (LIS) treks are ordered.
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CUSTOM ROUTING SERVICE INQUIRY

CO-PROVIDER NAME:

CONTACT NAME :

TELEPHONER

FACSIMILE:

ACCOUNT MANAGER:

TELEPHONE :

FACSIMILE:

WHAT TYPE OF CUSTOM ROUTING IS REQUIRED? (CHECK ONE)

Ll OPERATOR
Ll DA
Ll LOCAL
Ll OPERATOR/DA
Ll OPERATOR/LOCAL
LI DA/LOCAL
LI OPERATOR/DA/LOCAL

CITY & STATE OF REQUEST:
ORIGINATING CLLI(S):

IF OPERATOR AND DA, PROVIDE THE
TERMINATING CLLI OF THE AOS OR USWC:

ON A SEPARATE ATTACHMENT, PROVIDE A DETAILED VISUAL CONFIGURATION OF YOUR
DIRECT OR TANDEM TRUNK ROUTING ARRANGEMENT.

Arizona Corporation Commission
Docket No. T~00000B-97-0238

u S WEST Communications - DWB-029
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US WEST Communications
New Customer Questionnaire
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CUSTOMIZED ROUTING FORM
*************************************************************** /

*********************************************************************

PON VER LSR PG

Ll_LLLI_LLI_l_l_l_I-l-l-l_I LL! I_l_l_LI_l_l_!_l_LLLLI__LI_L! l_I_l_l_l_l_l_l_LI_l L_I
**********************************************************************************************************************
************************************

SERVICE DETAILS

DD

End Office Switch Locations for Customized Routing of Local Service

IN_LLI_LI_I_l_l_I_I

CTTD

l_LI_LI_l_Ll_LI_l Originating USWC Switch CLLI

LATA TSC ANI H BLOCK FMM DIR EX GRID LCC

I l
I I
I I

LJ

I I
LI
LI
l I
I I
l_l
LI
I I
I I
I I

CRA CLLI SML CRT NEWGRID

l_l_l_I Ll l_lJ__l_l_J_LIJJJ IN_l_LLJ_Ll_l LLI LI IJ IJ Ll Ll Ll l_LJ_l

LL_IJ Ll _Ll_l_l_LI_l_l_l_l_l l_J_l_l_l_I__l_l 1_I_1 LI l_l LI Ll LI l_l LU_

l_LLI l_I 1_1_l_Ll_l_1_l__l_I l__l_l_l_L_l_l LL! Ll IJ LI 1_1 I_l Ll LLL]

LLL! l_l l_l_l__l_LI_LI_LI_l LLLLI_L_LI_I l_l_l Ll 1_1 Ll LI Ll IJ LLL]

LLLI Ll I_LI_l_l_JJ_l_1_l_I_I l_l_I__LIJ_LI l_l_l LI Ll l_l Ll LI IJ LLLI

LLIJ l_l l_l_IJ_LI_LLLIJ_] l_.LLL.LIJ_Ll l_l_I Ll Ll Ll Ll Ll LI U J J

LLL! Ll L_l__LLL_I_IJ_l_LI l_lJ_l_LlJ_l_I IJ- LJ Ll l_l I_l I_l LI LLL!

LLIJ LI l_Ll_l_LLl_LI_l_LI l_l_l__l_l_L]J l_IJ Ll L! l_l Ll I_l l_Ll_l

l_LI_l I_l I_l_l__LLIJ_LI_LJ LE_l_LLI_IJ_I IJ_l IJ LI IJ LI LI IJ_l_}

LLL! l_l I_l_1_l_l_l_LI_l_l_I_l l_l_LI_l_IJ_Ll l_l_l I_l I_l IJ LI I_l LLLI

l_l_LI I_l 1_LLI_l_l_Ll_l_IJ_l LAI_I_l_l_l_LI l_l_l LI I_l LI Ll L! LLL]

l_l_l_l U L_LIJ_LLIJ_l_l_I Ll_l_l._l_l_J_l_I l_l_l l_l I_l IJ I_l I_l I_l_1_l

LLL] L! __l_LLLI_IJ_l_l_l LLI_I_l_l_l_I_l _LI IJ Ll IJ LI Ll l_I_1_I

l_l_l_l LI I__l_LLLLLLJJ_l LLI..LLLLJ_.l l_l_l I_l l_l IJ L! l_l _. LLL!

LLL] l_l LIE_Ll_LI_lJJ_LI LLLIJ_l_LLI LL! LJ l_l l_l I_l l_l Lf l_l LLL]

LLL] Ll _LlJ_l_l_L_l_l_LI_l I_LlJ__l_LLI l_Ll I_l l_l l_l l_l L! Ll IJ l_l_l_l

LLLI l_l __LLI_l_l_l_l_I_l_l I___l_Ll_l_l_l LL! IJ LI LI _. IJ l_l Ll l_l_l_l

Ll
I I
1_1

****>K***********************#****

Remarks
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CUSTOM ROUTING FORM

LATA CODE - The 3 character numeric that identifies the LATA where the switch CLLI is located. The
LATA code does not have to be repeated for each switch CLLI, as long as the additional CLLIs in the same
LATA are grouped together.

2. CRA - CUSTOM ROUTING ACTIVITY - The activity types are:

N-New (Establish Line Class Code (LCC))
A-Additional (To add end off switches to an established LCC on a subsequent request)
D-Delete (Remove LCC)

3. SWITCH CLLI - The ll character code that identifies the end office switch where the LSP wants the Custom
Routing LCC established. Tandem CLLI codes are not allowed.

4 . TSC CODE - The 2/6 code of the dedicated transport to receive the custom routed traffic.

5. ANI II - AUTOMATIC NUMBER IDENTIFICATION - The 2 digit codes available for Custom Routing are:

00-Business (POTS) local service
01-Residence (POTS) local service
02-Coin (ANI 27) local service
03-Hotel/Motel (ANI 6) local service
05-ISDN local service
06-OUTWATS
07-INWATS
08-Centrex local service
09-Col1nless Coin (ANI 7) local service
10-Customnet (ANI 7) local service
11-Unbundled Switch Ports local service

6. SML - SINGLE OR MULTI LINE - The 1 digit codes available are:

S-Request for Single line arrangements
M-Request for Multi line arrangements

7. CRT - CUSTOM ROUTED TRAFFIC - The 1 digit codes available are:

1-Operator Services (0-, 0+10D, local operator)
2-Directory Assistance (1411, home NPA 555-1212)
3-OS/DA-Operator Services and Directory Assistance
4-Local-Local service (7 digit local, 10 digit local)
5-Local/OS-Local service and Operator Services
6-Local/DA-Local Service and Directory Assistance

_
I

1.
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7-Local/OS/DA-Local Service, Operator Service and Directory Assistance

8. BLOCK - The 1 digit codes available are:

0- 0-No blocking
1- 1-Block originating calls
2- 2-Block terminating calls
3- 3-1+,0+,0-,01+,011+,411,976,900
4- 4-0-,0+,01+976
5- 5-1+,0-,0+,01+,011+,900
6- 6-900,976,960
7- 7-976 (Nebraska only)
8- 8-900 (Nebraska only)
9- 9-960 (Nebraska only)
A- 900,976 (Nebraska only)
B- 900,960 (Nebraska only)
C- 960,976 (Nebraska only)
D- 900,976,960,41 l
E-  0 i  1,10xxx+011
F- 0-,0+,01+976,011+
G- 976,900,011+
H- 976,900,511,011+
I- 976,011+
J- 1+,10XXX1+,976,900 (ANI 7)
K- 1+,011+,900,976
L- Station restriction - IAESS Centrex only, totally restrict incoming and outgoing
M- Station restriction - IAESS Centrex only, totally restrict incoming
N- Station restriction - IAESS Centrex only, totally restrict outgoing
O- Station restriction - IAESS Centrex only, semi-restrict restrict incoming and outgoing
P- Station restriction - IAESS Centrex only, semi-restrict restrict incoming
Q- Station restriction - IAESS Centrex only, semi-restrict restrict outgoing
R- 900,976,960,411,911
S- 976,900,411,911,011+
T- 1+,0+,0-+011+411,011,976,900

8. FMM - FLAT/MEASURED/MESSAGE - The 1 digit codes available are:

I - Flat
2 - Measured
3 - Message

9. FMM - FLAT/MEASURED/MESSAGE - The 1 digit codes available are:

1 - Flat
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2 - Measured
.. Message'v

.>

11. DIRECTION - The 1 digit codes available are:

1 - One way in
2 - One way out
3 - Two way

12. EX GRID - Code assigned by the ILEC.

13. NEW GRID - Code assigned by the ILEC.

14. LCC .- Code assigned by the ILEC.

15. REMARKS - Provide any appropriate information.

. I
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ACCESS/BILLABLE INFORMATION WORKSHEET

The following information is required for U S WEST to provide access records to Co-carriers and
billable records when requested under contract.
Please note that U S WEST uses only IBM compatible equipment.

Complete one worksheet per state.

1. State

2. Co-CarrierName

3. Name, Address and Telephone Number of person completing form
Name
Address, City, State, Zip Code

TN

4. Co-carrier OCN

5. Co-carrier NPA NXX/s and city names

6. Which company is your CMDS host and/or sponsored your request for an RAO?

7. Full RAO Code or Shared RAO Code?

8. What is Full RAO code?
National

State

9. If shared what is RAO code?

If this is a U S WEST shared RAO a hosting agreement with U S WEST is required? (Question 25 will
be answered Yes)

10. Which company does this shared RAO code belong to?
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1 I. Which company submitted the NPA NXX/s, OCN and RAO codes for BRIDS/LERG input?
Company Name
Person's Name
Telephone Number

12. What date was the information submitted?

13. What version of the BRIDS/LERG will reflect these NPA NXX/s, RAO and OCN information?

If the Bellcore LERG (Local Exchange Routing Guide) and the TPM (Terminating Point Masterfile)
does not reflect this information it will delay distribution of access records to your company.

14.

15.

16.

Effective Date of Interconnection Agreement

Date your switches will be activated?

Date anticipate switch will receive live traffic

17.

18.

Do you expect to receive billable records from U S WEST?

If you will be receiving billable records from U S WEST which record length format?

360 byte fix blocked format

* 175 byte variable format not available for COMET

175 byte variable format*

19. Transmission Mode Circle Desired Mode
NDM/FTP/Tape/Cartridge/COMET
NDM See question 20
FTP See question 21
9 Track Tape See question 22
18 Track Cartridge See question 23
COMET See question 24

20. NDM
Is NDM link already in place?
Link Protocol TCPIP Yes/No
Link Protocol SNA LUO Yes/No
Your NDM Node Name

Type of Operating System you have? (i.e. Mainframe/MVS, Midrange/UNIX,
Workstation/WINDOWS NT, etc.)

User 'ID (receiving end)
Password (receiving end)
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Receiving Production Dataset Name/s
Receiving Test Dataset Name/s
Type of Receiving Unit
Do you needU S WEST to trigger the job?
If yes, what is the trigger?
Do you want to receive transmittal giving message count?

Access records are always sent in 210 byte fix blocked format

In Easter if you request 360 byte fix blocked format or 175 byte variable format for billable records, (if billable
records are applicable) the access records would be the same record length as the billable records. The access
record would be spaces after the access data ends.

The time frame to establish the NDM will need to be negotiated. The NDM link must be established before we
negotiate the implementation of record exchange.
21. FTP

Is private FTP link already in place?
Host IP address
Type of Operating System you have? (i.e. Mainframe/MVS, Midrange/UNIX, Workstation/WINDOWS NT,
etc.)
User ID (receiving ID)
Password (receiving end)
Receiving Production Dataset Name/s
Receiving Test Dataset Name/s
Type of Receiving Unit
Dir Name (receiving end)
Is ASCII format required?

Access records are always sent in 210 byte Ex blocked format

In Easter if you request 360 byte fix blocked format or 175 byte variable format for billable records, (if billable
records are applicable) the access records would be the same record length as the billable records. The access
record would be spaces after the access data ends.

The time frame to establish the FTP will need to be negotiated. The FTP link must be established before we
negotiate the implementation of record exchange.

22. 9 Track Tape
Compressed/Non Compressed
1600 BPI/6250 BPI
New or used Tape (New tapes cost $50.00 each)
Name, Address and Telephone Number to send tapes
Name
Address, City, State and Zip Code
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Telephone Number
If this a Service Bureau, what is the Service Bureau Number?

Access records are always sent in 210 byte fix blocked format

In Easter if you request 360 byte fix blocked format or 175 byte variable format for billable records, (if billable
records are applicable) the access records would be the same record length as the billable records. The access
record would be spaces after the access data ends.

In Central if you request 360 byte fix blocked format or 175 byte variable format for billable records, (if billable
records are applicable) you will receive 2 separate tapes.

In Western billable and access records are always sent on separate tapes.
23. 18 Track Cartridge

Compressed/Non Compressed
Name, Address and Telephone Number to send cartridges
Name
Address, City, State and Zip Code

Telephone Number
If this a Service Bureau, what is the Service Bureau Number?

Access records are always sent in 210 byte fix blocked format

In Eastern if you request 360 byte fix blocked format or 175 byte variable format for billable records, (if billable
records are applicable) the access records would be the same record length as the billable records. The access
record would be spaces after the access data ends.

In Central if you request 360 byte fix blocked format or 175 byte variable format for billable records, (if billable
records are applicable) you will receive 2 separate cartridges.

In Western billable and access records are always sent on separate cartridges.

24. COMET
This is a system that requires a dial-up connection to extract messages from U S WEST. A COMET manual
will be sent to you giving the specifications that are needed to use
the COMET system. The U S WEST COMET contact person is identified in the manual.

The time frame to establish the COMET will need to be negotiated. The COMET link must be established before
we negotiate the implementation of record exchange.

25. Frequency receive data
Western (N ID, OR, WA)
Tape/Cartridge choose weekly/monthly
NDM/FTP/COMET will receive daily
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Date you want to receive End of Month report - choose one 1 7 13 19 25

Central (AZ, co, MT, NM, S ID, UT, WY)
Tape/Cartridge choose weekly/monthly
NDM/FTP/COMET will receive daily
The End of Month report will be created around the l 5"' of each month

Easter (IA, MN, ND, NE, SD)
Every 3 days/monthly choose option
Date you want to receive End of Month report - choose one 1 4 7 10 13 16 19 22 25 28

EASTERN FULL RAO STATUS COMPANIES WILL RECEIVE DATA DAILY AND THEIR END OF
MONTH REPORT ON THE FIRST.

26. What address would you like your "End of Month" report (51034/5, ECS-1/2, ATT08) mailed to?

27. Do you want to receive test media? Yes
If yes complete following to identify location to send test
Name
Address, City, State, Zip Code

No

TN

28. Do you want to receive a statistical report of the data sent? YES NO

29. Will U S WEST be your Centralized Message Distribution System (CMDS) host?

30. Will U S WEST be your Operator Services provider?

3 l. Will U S WEST be your Directory Assistance Provider?

PLEASE NOTE: IF ANY OF THE ABOVE INFORMATION IS INACCURATE IT WILL DELAY
TIMELY DELIVERY OF THE ACCESS RECORDS TO YOUR COMPANY.
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CONTACT LIST - SECTION 4
Residence Accounts

Please provide your Customer Service Center business days, hours, and telephone numbers for
direct referrals of end users.

Note: The telephone numbers must be 800/888 Service numbers.

(57) Orders

Location
Days :
Time Zone:

Hours:
Telephone number:

(57) Billing

Location:
Days:
Time Zone:

Hours :
Telephone number:

(57) Repair

Location:
Days:
Time Zone:

Hours:
Telephone number:

In the space below, list the holidays your Customer Service Centers are closed.

Please provide any other names, addresses and/or telephone numbers that would be
important to U S WEST.
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CONTACT LIST - SECTION 4
Business Accounts

Please provide your Customer Service Center business days, hours, and telephone numbers for
direct referrals of end users.

Note: The telephone numbers must be 800/888 Service numbers.

(57) Orders

Location
Days:
Time Zone:

Hours:
Telephone number:

(57) Billing

Location:
Days:
Time Zone:

Hours:
Telephone number:

(57) Repair

Location:
Days:
Time Zone:

Hours:
Telephone number:

In the space below, list the holidays your Customer Service Centers are closed.

Please provide any other names, addresses and/or telephone numbers that would
be important to U S WEST.

I
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DLR (DESIGN LAYOUT REPORT) _ SECTION5
LIS TRUNKING AND UNBUNDLED LOOP

(58) Will you be requesting Design Layout Reports? Yes No

If yes, will you be confirming the Design Layout Report? Yes No

How will you expect your Design Layout Reports to be sent: (check one)

Electronically
FAX
Mail

If electronically, please provide your Design Routing Code (DRC) :

Will the same code be used for delivery of all Design Layout Reports? Yes No

(59) Hardware Requirements for Electronic Interface:

The following provides the minimum hardware requirements for the electronic delivery of
Design Layout Reports. The type of equipment is optional. The printer may be a stand alone, a
PC (personal Computer) with a software package that will simulate a printer, or minicomputer
that receives the incoming reports. A 1200 baud 212 A type modem is required that is capable of
sending an answerback upon connect.

The answerback programmed is chosen at the client's option, U S WEST Communications will
match the answerback code. U S WEST Communications cannot distribute the Design Layout
Report unless the correct answerback is given which verifies it is the correct machine. The
answerback cannot be more than 19 characters in length.

NOTE: X on and X off is not supported. X must be off.
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NETWORK OUTAGE NOTIFICATION CONTACT INFORMATION

Contact Name:
(This individual should reside in your Network Organization)

Contact Number :

Contact email address :
note: notification will only be done via email.

Contact's Fax Number:
(in case of Emergency)

Page 34 9/15/98



Arizona Corporation Commission
Docket No. T-00000B_97,0238

U S WEST Communications - DWB-029
Exhibits of Dean w. Buhler

Page 35 of 39, March 25, 1999

US WEST Communications
New Customer Questionnaire

Questionnaire Definitions

GENERALINFORMATION

1.

2.

3.

4.

5.

CIC:

Today's Date: Enter the date that the questionnaire is being completed.
Customer Name: Enter the name of the customer representative completing the questionnaire.
TelephoneNumber: Enter the telephone number of the customer representative completing the questionnaire.
Customer Signature: Have the customer representative completing the questionnaire provide their signature.
U S WEST Representative: Enter the name of the U S WEST representative assisting the customer with this
form. This person is usually the Account Manager assigned to this customer.

6. Telephone Number: Enter the telephone number of the U S WEST representative.
7. CorporateName: Enter the legal corporate name of the customer.
8. Street Address: Enter the street address of the corporation.
9. Floor: Enter the floor number of the corporation, if appropriate.
10. Room:Enter the room number of the corporation, if appropriate.
l l . City: Enter the city of the corporation's address.
12. State: Enter the state of the corporation's address.
13. Zip Code: Enter the zip code of the corporation's address.
14. Email Address: Enter the email address of the corporate representative.
15. Fax Number: Enter the fa*< number of the corporate representative.
17. IndicateState: Mark the state that this questionnaire represents. Each state requires a separate questionnaire.
19. Type of service:Enter the type of service that will be provided.
20. Client IDNumbers: Enter all known client identification numbers. Not all will be appropriate based on

service types ordered.
ACNA: Access Customer Name Abbreviation-Customer must obtain from Bellcore. Required for

services ordered through EXACT. Identifies the customer who will receive the bill for the
services ordered.
Carrier Identification Code-Customer must obtain from Bellcore. Required when ordering
Unbundled Switching.
Operating Company Number-Customer must obtain from Beilcore to meet telecommunications
industry practice guidelines. Required to satisfy routing and rating requirements.

RSID/ZCID: Reseller/CLEC identification number. Provided by US WEST.
21. Type of Arrangement: Indicate if a Contract or Tariff arrangement and date commission approved.
alA. Directory Listing Information: Information is required to assure correct handling of Directory listings for

end users of CLEC/Reseller. Option is contained in Contract/Agreement.

OCN:

Option 1: End User Listings will be released to USW DEX, Other Directory Publishings and be
available through Directory Assistance. (same as US WEST customer)
Option 2: Restricts the data to Directory Assistance only. The Co-Provider must
negotiate their own agreements with US WEST DEX and or other directory publishers.

CREDIT INFORMATION - SECTION 1
22. Type of Business: Mark the customer's type of business ownership.
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23. Date BusinessEstablished: Enter the month and year that the customer's business was established.
24. Information Regarding Business Owners/Oflicers: Provide names, titles and residential telephone numbers

of owners or corporate officers.
25. Previous Business Telephone Numbers: Provide any current and/or previous business service telephone

numbers of a similar business type. Include the area codes of those numbers. If there are no numbers to
provide, enter NONE.

BILLING INFORMATION .. SECTION 1
26. Estimated Service Volumes: Provide the estimated monthly service volumes by state and number of lines for

the following service types:
Resale
Unbundled Elements
Interconnection

27. Estimated IntraLATA and InterdATA Toll: Provide the estimated dollar amounts for lntraLATA and
InterLATA Toll Usage.

28. Financial Contact Information
Financial Contact Name: Enter the name of the financial contact.
Financial Contact Telephone Number: Enter the telephone number of the financial contact.
Financial Contact Title: Enter the title of the financial contact.
Financial Contact Address: Enter the address of the financial contact.
Financial Contact City: Enter the city of the financial contact's address.
Financial Contact State: Enter the state of the financial contact's address.
Financial Contact Zip Code: Enter the zip code of the financial contact's address.
Financial Contact Hours Available: Specify the hours that the financial contact is available.
Financial Contact Time Zone: Specify the time zone of the hours available.

29. Electronic Funds Transfer Service: Mark, as appropriate. If the answer was marked as YES, refer to the
Electronic Funds Transfer Customer Guide or contact Dennis Martinez on (303)965-4357 for assistance.

30. Tax ID Number: Provide the corporation's Tax Identification Number.
31. Exemption Federal Excise Tax: Every customer will be billed all applicable taxes unless a valid Federal

Exemption certificate is on file.
32. Exemption Applicable Taxes and Fees: Most states, counties and cities impose a sales tax on

Telecommunication services. In addition, some states and or cities may access fees on U S WEST which are
passed on to our customer. These fees are subject to Federal Excise and State Sales and are generally non
exernptable.

33. Indemnify: A YES answer to this statement will allow US WEST to process exemption status on accounts
prior to actual certificates being submitted. A NO answer may delay tax exemption processing.

34. Identify Unique Taxing Considerations: Mark, as appropriate. If the previous question was marked as YES,
provide specific requirements in the space provided.

SUMMARY BILLING - SECTION 1
There are three pages with identical questions regarding summary billing. There are separate pages for Business,
Residence and WATS accounts. Each account type requires a summary bill specific to that account type. If only
one type of service will be resold, only fill in that appropriate account type.
35. Company Mailing Information

Company Mailing Name: Enter the company mailing name.
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MailingAddress: Enter the company mailing address.
City: Enter the city of the company address.
State: Enter the state of the company address.
Zip: Enter the zip code of the company address.
Attention: Enter the name of person this bill should be directed to, if appropriate.

36. RequestedBill Date: Enter the day of the month that the customer wants to receive their bill.
37. SummaryBill Contact Information

Name: Enter the name of the contact for the Summary Bill.
Telephone Number: Enter the telephone number of the contact for the Summary Bill.
Title: Enter the title of the contact for the Summary Bill.
Hours Available: Specify the hours that the financial contact is available.
Time Zone: Specify the time zone of the hours available.

USWC OUTPUT .. SECTION 2
38. This section defines standard reports available to the customer.

Daily UsageFile - provides EMR (Exchange Message Record) formatted usage records generated by the
Reseller's sub accounts on a daily basis. Items which are discounted will have no charge on the record. Items
which are not discounted will show the full charge amount. Records for both Resale and Unbundled products
will be contained on the same file.
Electronic CRIS Bill- provides billing for all ISPNP, unbundled, rebundled, and resold services, excluding
those billed in IABS.
Electronic IABS Bill- provides billing for Frame Relay, ATM Cell Relay, Transparent LAN, and LIS
trunking/Collocation
LossReport - provides a list of service orders with a change of RSID or outward movement of a line.
CompletionReport - provides all completed service orders per Reseller.

39. ICE/Custom Report Requests: Specify the custom output that the customer requires.
Region: Mark the region testing has been negotiated for, if appropriate.
Attached Testing Requirements: Mark if test data is attached to this questionnaire.
TargetDate: If testing is required but no data is attached, indicate the date that the data will be available.
Format: Indicate the format the test data will be provided in (i.e., fax, email, paper, tape, or transmission).

40. ContactName: Enter the name of the person responsible for receiving USWC output.
Contact Number: Enter the telephone number of the person responsible for receiving USWC output.
Mailing Name: Enter the mailing name, if different than the contact name, of the person responsible for
receiving the Daily Usage File, if the tape or cartridge option has been selected.
MailingAddress' Enter the mailing address of the person responsible for receiving USWC output.
City: Enter the city of the mailing address of the person responsible for receiving USWC output.
State: Enter the state of the mailing address of the person responsible for receiving USWC output.
Zip: Enter the zip code of the mailing address of the person responsible for receiving USWC output.

41. Typeof Service: i.e. Resale, Unbundled, etc.
42. Output Preference: Each report mentioned above will display different choices based on the specific report.
43. Electronic Transfer Options: If elected option is electronic transfer, check one of the applicable options. If

elected option uses a dedicated circuit, provide the Circuit identification code (Circuit ID) and the name of the
node to which U S WEST should transfer data.

44. DataSet Name: This is the name of the file that will be received if electronic transfer option has been
selected.
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49.

INPUT TO USWC _ SECTION 3
50. Interconnect Mediated Access Information

Admin Name: Provide the name of the person who will be responsible for the administration of
Interconnect Mediated Access to USWC.
Admin TelephoneNumber: Provide the telephone number of this person.
Fax Number: Provide the fax number of this person.
Mai l ing Address: Provide the mailing address of the Admin person.
City, State, Zip: Provide the city, state, zip of the Admin person.
E-MAIL Address: Provide the EMAIL address of the Admin person.

51. Mediated Access Users: Provide total number of authorized users.
52. Manual Processing Information

Name: Provide the name of the person to direct faxes to for manual order input.
Telephone Number: Provide the telephone number of the person faxes are directed to.
FAX Number: Provide the FAX number for faxing of Firm order confirmations Etc.

53. Method of Input: Check the applicable method for ordering LIS Trunking, Collocation and
associated products.

54. Electronic Input: If already using software to submit Access Service Requests (ASRs), the LSP can
use its existing software. Otherwise, check preferred method for submitting ASRs to U S WEST.

55. FAX Input: If submitting ASRs via FAX, provide contact name, contact number and FAX number.
The contact name should be the name of the person who can answer questions regarding ASRs. The
contact number should be the telephone number of the contact person. The FAX number is the
number to which order confirmation can be sent.

56. Mail Input: If submitting ASRs via FAX, provide contact name, contact number and Address. The
contact name should be the name of the person who can answer questions regarding ASRs. The
contact number should be a number the telephone number of this person. Provide address where
ASR confirmations should be sent.

57. Customized Routing

45. Magnetic Tape Options: 9 Track Tape, this option is available in 1600 BPI and 6250 BPI or Cartridge,
this option is available in 36 track.

46. Record Length Options: The Daily Usage File is available in either fixed(which means the file will
always be the same length) or variable (which means length of the file will vary according to the record
content but will never be more than the specified byte length). These files do vary according to region.

47. Technical Contact Name: Enter the name of the contact person responsible for receiving transmission of
USWC output.
Contact TelephoneNumber: Enter the telephone number of the contact person responsible for receiving
transmission of USWC output..

48. Fiche: This option is available for an additional charge. It is the customer's responsibility to negotiate
with the company that will produce the fiche.
For Paper: Enter the FAX number and the contact name for the paper output reports
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58. Access/Billable Information Worksheet:Provides U S WEST with the information necessary to
prepare our systems to send the CLEC/ILEC billing information (such as category 1 l-ol, Carrier
Access Usage records). Without this necessary information there could be delays in U S WEST's
ability to deliver this information which could result in the CLEC/ILEC not being able to bill their
customers appropriately.

CONTACT LIST - SECTION 4
There are two pages with identical questions regarding contact information for your Order, Billing and
Repair centers. There is a separate page for Business accounts and Residence accounts.

Orders, Billing, Repair:
• Enter the city or state name(s) of the center.
• Specify the days the center is open.
• Specify the hours the center is open.
• Specify the time zone of the hours provided.
• Provide the telephone number(s) of the Customer Service Center(s) for direct referrals of end

users. The telephone numbers must be 800/888 Service numbers.
Holidays: List the holidays the Customer Service Centers are closed.
Other Important Numbers: Provide any other names, addresses and/or telephone numbers that
would be important to U S WEST.

DLR-SECTION 5
59. DLR INFORMATION: Required when ordering Unbundled Switching and any "designed"

services.
DRC (Design Routing Code) is assigned by US WEST TIRKS Administration. Bellcore
approves/registers Design Routing Codes

60. Hardware Requirements: Required for electronic delivery of the DLR.

I
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Shutdown Al .l. Netscape products including the mail notification
utility.

System Requirements

The compressed Java Plug-in download is approximately 10 MB. After
decompression and installation, Java Plug-in uses approximately 20MB of
hard disk space. I

This Page Last Updated' February 4. 1999

uwlsr
Carrier Division
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Interconnect Mcdiatcd Access Training
January 1999 - March 1999

(Revised 3/9/99)

Business Training| Interconnect Midi

COURSE

ates Access Training

DATE LOCATI ONS
. Business

Prnccdurcs

'. I're-Ordering
information

Interconnect Mediated .Access Training

lnlerconnect.Mcdiatcd Access Training

Interconnect Mediated Access Training

Interconnect Mediated Access Training

8/12599

8/ I 9/99

April q

April 23

Denver

Denver

Minncapcmiis

Denver
3. Prod act
Information -
Resale REGISTRATION INFORMATION

4. Product
Information -
Interconnect

Name:

Full Name "3

5. Manual Ordering
Process/Forms

(tr badge) :

Title Department:

Role:

Company:

Address:

City:

State:

Zip:

Phone:

FAX:

i ext. =%

C O M P A N Y  P R O F I L E
(Please check applicable infonnmion)

;.i Reseller

'J Facility-based CLEC or LOCAL SERVICE PROVIDER and Reseller
1What is yourprimary service area?

Who's your U S WEST Account Manager?

Class You Are Registering For: . .

Class Date: -|.. :

1
1
l
c

Class Location:

submit dear form

,..... .. ,l

i
I.

You should receive a confirmation once your registration has been accepted. If
you have questions or problems please contact:

Dawn Snyman

1
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1005 l 7th Street. Room 1690
Dcnvcr CO 8020"
or
fax: 303-065-1908

Phone: 808-896- l 950
--mail: dsnvmun d.uswesLcon1

This Page Last Updated: March 0. 1999

;̀1rricr Home

I
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CLEC LOCAL SERVICE PROVIDER AND RESELLER TRAINING
January - March 1999

(Updated March 10. I 999)

Please hum' and register tr ourTRAIN THF TRAINFR SESSIONS u r n #

Business Training MA Training
. Business

Procedures
Class size must be 20 - "5
Students or CLA$SE'
will be in jeopardy status.

*NOTEI EFFEcTlv1= l='l-'99 a TUITION fee will be reinstated
tr classes.

". Pre-(.)rdcrin2
Information COL RSE DATE TUITION*

3. Prod act
Information -
Resale

Basic Exchange
Services
_Ax<.t-.I.1.t:n

(agenda)

I-loltz Executive
3/8/99 thru 3/10./99 Place
(9:00am to 4:30pm 818 17th Street
each day) Denver. CO

Click hr more inch

$200.00 per
day

. Product
information -
Interconnect

8. Manual ()ordering_

Process/Forms

Facility Based Listing
my(  I  |  l  I  l >m. l
'ro \\=.l.A.l.IlI"i
Rl-ls(.llEDl§l,l"l)
l`()R APRII.
(aucndzi)

3.-'9/99 thru 3/10/99
RESCIII.§l.)l .l.I:l)
I-OR
4 ' I 8.'*)*) 9:()()zxm to
4:80pm

14.-'¢)9 8:30am 10
12:80pm

U s wEST
200 s. 5th St.
let Floor
Conference Room
Minneapolis, MN
Click Iluimorc inly

No charge

POTS LSR Order
Process
`AN(IFl.LED

(auclula)

3//11/99
(8:00am to
l2:00pm)

Holtz Executive
Place
818 17th Street
Denver. (̀ O
Click br more init

No charge

POTS LSR Order
Process
("()NI"IRMEl)
(aucnda)

3/ I 2/99
(8:00am to
l2:00pm)

U s WEST
200 s 5th SI.
let Floor
Conference Room,
Minneapolis, MN
Click for more info

No charge

Complex Business
Services

Holtz Executive
3/15/99 thru Place
3il 7/99 8 lb 17th Street
(8:00am to 5:00pm) Denver. CO

Click for more info

$200.00 per
day

c,:on1-'IRm F L)
'.L0s1=1>

(agenda)

Listings for Resellers
CAN(IFLl.FD
(agenda)

s WES
1005 17th Street

3/18/99 Conference Rm
(9:00am to 5:00pm) #1150

Denver. CO
Click for more info

No charge

¥?\-amp Rplsav for 3/18/99

Denver location
Please cad] Janet
(`nU'w-rc: for

LOCATIONS
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submit E clear form
i

REG1STaATiON ANI) BILLING 18v§'oRmAT1<;-8<~

Class Date:

COMPANY PROFILE
(Please chalk applicable information)

C] Reseller
Facility-based CLEC

Class Location:

What is your primary service area?

Who's your U s WEST Account Manager?

Class You Axe Registering For: :

Zip:

Phone:

FAX:

Email:

Address:

City:

Company:

Role:

(for badge):
Fu!! Name

Title/Dcpartment:

Name:

1 444444 Axvxwy

Resellers

Tate:

\\.*4
(8:l}l)am tea
12:8l)pn*z)

\\\\\i

Am

own

»¢

hup://www.usw¢sr.oonV¢cm/customers/car...irnwaoocmect/hmxVbnsilnesswaining.Mm!

8
5

location and status
intimation,
303-896-3656

*nv\°l\°\¢.l A w ;

ext.

3

i
8s:=

3160.09

You should receive a confirmation once your registration has been accepted. If
you have questions or problems please contact:

Leona Gomez

Phone#: (3()8)896-5835
Email: 1m§;Qm¢ez¢?;¥uswestxom

s

Last Update: March 10, 1999
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asic Resale: Residence and Business Product Training Agenda

Business Training l§\'lA Training

Welcome to Training

I. Business
Pmccd u res

•

•

Housekeeping
Expectations

2. Pre-()rdering
information

ll. Review Agenda

5. Product
Information -
Resale

III. Tools for Resale

4. Product
Information -
Interconnect

information Sources and Training Classes
Helpful URL's and Telephone Numbers to Call
SAG or FAM
ICONN database and LERG
Public DMP

S. Manual Ordering
Pr0ccssiForm s IV. Network Neighborhood

Central Office Types and Regional Boundaries

VI. Products that are Resellable and Not Resellable

•

•

Custom Calling Fcaturcs
Call Waiting
Threeway Calling
speed Caning 8 & 30
Call Transfer
lntracall
Custom Ringing
Call Forward Variable
Directed Call Pickup
Hot Line Warn Line
Class Features
Caller ID
Call Waiting ID
Call Rejection
Continuous Redial
Prioity Cad!
Call Trace
Last can Return
Selective Cad! Forwarding
Feature Interaction
User Instructions
Cell Forwarding All Types
Call Forward Busy
Cell Forward Don't Answer
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•

intraoffice Dverflow
Call Forward Busy and Don't Answer
Call Forward Variable
Selective Call Forwarding
Remote Acccss Forwarding
Scheduled Forwarding
AIN Advanced Intelligent Network Features
Lab Description and Lab HoM
Non StandardRepair Process
Do Not Disturb
Scheduled Forwarding
Remote Access Forwarding
Call C̀ .urlew
Dial Lock
Tontinuous Redial Deluxe for LESS
l Called
No Solicitation Service
Pay Per Use Features and Blocking Job Aid
All Feature Interactions
User Instructions

VII. Miscellaneous Products

• Feature Packages
Hunting
Interceptor Transfer of Calls
Dual Service
Toll Blocking
800/888 ServiceLine
Stand By Lines
Market Expansion Lines
Custom Number Service
Voice Messaging
Wire Maintenance
Telephone Assistance Plans
CPE Process
Annoyance Call Handling
Operator Services
Optional CallingPlans
Suspend andRestore (Vacation Service)

VIII. Ordering Process Overview

•

•

•

•

Order Flow Diagram
Escalation Process
CSR Examples
FOC example

IX. Repair Tools
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Wrap up

•

C

•

•

Telephone Numbers to Call
Scripts to Telephone Numbers
"troubleshooting Tips to Common Service Problems

Trouble Codes for MA
Glossary of Telecommunications Terms

hnp1/www.uswcsl.cnnVcunlfcustonn:rs/carrieszfmxaucnnecVhzml-'3_ .html

Last Update: January 18. 1999

mans"
Come' Dé vigicra
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8. Manual Ordering

Process,-'l*lornls

3. Product!

Information -
Resale

. Product
Information -
Interconnect

2. Pre-Ordering
Information

I .  Business

Proceed u res

Please check with your personal travel agent for additional locations.

Nearest hotels (approximately " blocks) would be the the Denver Marriott
City Center at 1701 California Street or the Embassy Suites Hotel and Athletic
Club at 1881 Curtis Street or (within 4 blocks) the Westin Hotel. Tabor
Center, 1672 Lawrence Strict.

Reservations Numbers:

If you wish to stay at the Hultzc please call I-800-422-"09" and ask for the
U S WEST rate of$l29.00.

Business Training ! I:\.lA Training

I his class as 4onfirmLd

Embassy Suites 1-800-733-3366

Marriott

Westin

Basic Resale: Residence and Business Product Training Agenda

.800-428-9"'90

-800-228-3000

http:.'/www.uswcsl.convcomrcusunncrzucarrierfintcrconnect/l\\miihmcl_ 1 .html

Last Update: February 23. 1999

<Jm'er §Jév55§<3r1
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CLEC LOCAL SERVICE PROVIDER AND RESELLER TRAINING
JANUARY 1999

(Updated February23, 1999)

_r I r "
.4 *

This class is confirmed. Class will be held as scheduled.

I. Business
l'r0ced.u res

Refer questions about cancellations or confirmations to Lee Gomez.
303-896-5835.

#_ Pre-Ordering
Information

3. Product
Information -
Resale

Listings- Facility Based
Listing Process Overview
Listing Definitions - Caption. Straight Line. Straight l.inc with Indents
Types of Listings, i.e. Cross Reference, Altematc Call, 800/888. etc.
ListingRules. Formats, and Requirements

CS - Listing Section
OBF Directory Forms - DSR. DL. DSCR
Listing Scenarios

Interpreting (̀ 9R
4. Product
Information -
Interconnect

5. Manual Ordering
Process/Fo rm s

Last Update: February 23. 1999

n e w s "
.`GTIiQr D9v§SEC»r=
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Basic Resale: Residence and Business Product Training Agenda

Business Training E I;\].=\ Training

Nearest hntcl (approximately 2 blocks) would be the Crown Plaza Holiday Inn
at 618 "nd Avenue South. Reservation number is 1-800-556-7827.

L Business
Procedures Please check with your personal travel agent for additional hotel information.

2. Pre-Ordering
Information

3. Product
information -
Resale

Last Update: February 23. 3099

n e w s '
4. Product
Information -
lntcrconntect

"`srrie' Z>.~z§s%<.T:="~

8. Manual Ordering
l'roccsw'Forn\s
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1_9
Basic Exchange order Pruccss

Business .. raining MA Training

This class is continncd.

I. Business
Proceed u res

Refer questions about cancellations or confirmations to Scott Elle-ikon
602-630-5265.

2. Pre-Ordering
Information

8:00 _ 9:45

9:45 - 10:00

10:00 - 12 :0

Review required fields for LSR Resale Forms

Break

0 Complete LSR terms for specillc Resale Scenarios
5. Pmduc!
information -
Resale

. Product
In formaltinn -
Intcrconnurl

5. Manual Ordering
Procesm/Forms

Last Update: February 23. 1999

anus"
CC:'ri~*3? 8§v*sEi.*'1
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Basic Resale: Residence and Business Product Training Agenda

Business Training ; MA Training

If you wish to slay at the Holtze please call 1-800-422-2092 and ask for the
.3s WEST rate of`$l29.00.

l. Business
Procedures

". I're-()rdurin<»
lnlbrnmfion

Nearest hotels (approximately 2 blocks) would be the the Denver Marriott
City Center at 1701 California Street or the Embassy Suites Hotel and Athletic
Club at 1881 Curtis Street or (within 4 blocks) the Westin Hotel. Tabor
Center. 1672 Lawrence Street.

3. Product
information -
Rcsulc

Reservation Numbers:

Westin _800.228-3000
. Product

information -
Interconnect

Embassy Suites 1-800-738-8366

Marriott 1 -800-228-9290
5. Manual Ordering
Process/Ftorms Please check with your personal travel agent for additional locations.

Last Update: February 28. 1999

A n n a '
C';I'!i8r D?V'$IQ'}

I
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Basic Exchange Order Process

Business Training MA raining

This class is confirmed.

I. Business
Procedures

Retier questions about cancellations or con Hrmations to Scott Elleikon
602-630-5265.

. Pre-Ordering
Information

8:00 - 9:45 Review required fields tr LSR Resale Forms

9:45 - 10:00 Break

10:00 - 1°  :00 Complete LSR forms for specific Resale Scenarios
3. Product
Information -
Resale

4. Product
Information -
Interconnect

5. Manual Ordering
Process/Forms

Last Uplate: February 23, 1999

Carrier sivésiora
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Basic Resale: Residence and Business Product Training Agenda

Busincss.Trainin;; MA Training

Nearest hotel (approximately 2 blocks) would be the Crown Plaza Holiday inn
at 618 "nd Avenue South. Reservation number is l-800-556-78"7.

!. Business
Procedures Please check with your personal travel ager! for additional hotel inlbrmation.

. Pre-()rdcrin2
Information

5. Product
information ¢
Resale

Last Update: February 23. 1999

nszanvssr
| Product

Information -
Interconnect

r - ' . . T _I,
li,_.,89rI6"{ 3;v:s..m

8. Manual Ordering
Process/ Fa rm s

I s
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4. Product
lnformaiinn -
Interconnect

5. Manual Ordering
Process/Forms

". Pre-()rdering
lulhrnzation

. Product
Information -
Rcszlll:

l Business
Priced u res

'_'go

DSS (Digital SwitchedServices)
Single Line ISDN
PRI (Primary Rate Interface - alsoknown as PRS - Primary Rate Service)

Day 3:

Designed Services
Point-to-Point Analog and Digital Services
Multipoint Analog and Digital Services
Switchnet 56
DSI /DS3
Contingency Services -(SHARP, Sl-INS and Command-A-Link)

Centrex Products (Centrex "L Centrex Plus. Centrex Prime, CCMS)
Analog PBX Trunking (Includes DID services)

This class is confirmed. Class will be hold as scheduled.

Day A :

Refer questions about cancellations or confirmations to Sandy Pancoast
60° -630-5434.

Day

Business Training I;\'L~\ Training

Complex Business Training

hitp:fiww\v.uswest.annf'com/cusmmcrs/carricrhnterconm.-cuhmW3__ l5.hlmI

Last Update: February 23, }999

1suvsr
Carrier Division

I
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4. Product
lnfurmation -
Interconnect

S. Manual Ordering;
l'ruccss/Forms

3. Product
Information -
Resale

2. Pre-ordering
lnfnrmatiun

I. Business
Pruccd u res

Please check with your personal travel agent for additional locations.

Reservations Numbers:

Nearest hotels (approximately 2 blocks) would he the the Denver Marriott
City Center at
Club at 1881 (Tunis Street or (within 4 blocks) the Westin Hotel. Tabor
Center, 1672 Lawrence Street.

This class is confirmed.

If you wish to stay at the Hollie please cull 1-800-422-2092 and ask for the
s WEST rate of`$l29.00.

Business Training MA Training

Marriott

Westin

QQ:mba.ssy Suites 1-800-738-8866

Basic Resale: Residence and Business Product Training Agenda

1701 California Street or the Embassy Suites Hotel and Athletic

I -800-"'28-3000

_800_228_9290

http://wuwuswesl.com.'conu'cusu>mcrsi'ca.'ricriinzelconnev.':fhtmlfhulcl._ I .html

Last Update: February 28. 1999

n n a s r
C Grrie' Déviséqmrw
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CLEC LOCAL SERVICE PROVIDER AND RESELLER TRAINING
JANUARY 1999

(UpdatedFebruary 23, 1999)

T ?
I I

This class is confirmed. Class will be held as scheduled.

. Business
Procedures

Refer questions about cancellations or confirmations to Lee Gomez
308-896-5835.

". Pre-(.)rderin2
lnihrnzatinn

3. Product
Information .-
Resale

Listings- Facility Based
Listing Process Overview
Listing Definitions - Caption. Straight Line. Straight Line with Indents
Types of Listings. i.e. Cross Reference. Alternate Call. 800!888. etc.
Listing Rules. Formats. and Requirements
Interpreting CSR -Listing Section
OBF Directory Forms - DSR. DL. DSCR
Listing Scenarios

4. Product
Information -.
Interconnect

5. ?Vlamuzll Ordering

Process/Furm s

Last Update: February 23. 1999

unuesr
Csfrie' D5vEs'Qn
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5. Manual ()rderim_v

Process/Form s

4. Product
information -
Interconnect

3. Produc!
lnformatinn l
Resale

2. Pre-Ordering
lnfnrnmtimx

I. Business
Procedures

Please check with your personal travel agent for additional locations.

Nearest hotels (approximately 2 blocks) would be the Westin Hotel. Tabor
Center, 1672 Lawrence Street or the Embassy Suites Hotel and Athletic Club
at 1881 Curtis Street or (within 4 blocks) the Holtze Executive Place at 818
Seventeenth Street or the Denver Marriott City Center at 1701 California
Street.

Reservation Numbers:

This class is in jeopardy of cancellation due a low attendance rate. When
enough requests are received we will show "eonEmled" next to the course
name. A canccllatican decision will be We by March let for this class.

Refer questions about cancellations or coniimtations to Lee Gomez
808-896-5835

Business Training MA Training

Westin

Hoitzc

Embassy Suites i-800-738-3366

Marriott

Basic Resale: Residence and Business Product Training Agenda

-800-422-2092

1-800-"28-9290

-800-228-8000

hupzf'/www.uswesl.ocumfwmnicustomexsicarricrfinlcrconnecx/hunl.='holel_4.html

Last Update: February 23- 1999

m i s "
Carrier Division
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Termination Liability Assessment

This page was created lo provide easy access to the ibllowinu information:

•

I. Business
Procedures

•

information that will help you determine what options a L: S WEST
end-uwr customer or a Resellen'Altemate Local Service Provider has
when a service agreement with U S WEST is terminated early.
information to assist you in the calculation of the charges that U S WEST
will assess for Termination Liability.

2. Pre-0rdurin9_
Information S WEST End User Customer - Complete Termination

. Prnducl
information -
Resale

4. Product
lnfnrmalion -
Interconnect

i S WEST end user customers choosing to completely terminate their l
WEST service agreement(s) are subject to :Termination Liability Assessment
(TLA) on the remaining value of the service agreement. That is to say if 2
U S WEST end user customer (with a U S WEST service agreement) migrates
to any provider's service the U S WEST end user customer will be assessed
TLA. Refer to the Minimum Scrvicc Periods. Minimum Billing Levels, 8;
Termination Liability Multipliers listed below).5. Manual ()rdcrin2

Process/Forlns
U S WEST End User Customer - Partial Disconnect

_ -3 WEST end user customers choosing to migrate a portion of a service
agreement. TLA will apply. However, i f the service agreement contains a
threshold (e.g. Centrex products). termination liability will apply only to the
portion that is terminatedbelow the threshold. Refer to the Minimum Service
Periods, MinimumBilling Levels. & Termination Liability Multipliers listed
below).

Reseller/Alternate .Local Service Provider - Complete Termination

.sellers/Alternate Local Service Providers choosing to completely terminate
their U S WEST service agreernents(s) are subject to a Termination Liability
Assessment (TLA) on the remaining value of the service agreement. That is to
say if a Reseller/Altemate Local Service Provider disconnects their entire
U S WEST service agreement the Reseller/Alternate Med Service Provider
will be assessed TM. Refer to the Minimum Service Periods, Minimum Billing
Levels, & Termination Liability Multipliers listed below).

Reseller/Alternate Local Service Provider - Partial Disconnect

Resellers/Altemate Local Service Providers choosing to migrate a portion (end
user sub account level) of a service agreement. TLA will apply. However, if the
service agreement contains a threshold(e.g. Centrex products). termination
liability will apply only to the portion that is terminated below the threshold.
Refer to the Minimum Service Periods, Minimum Billing Levels. t
Termination Liability Multipliers listed below).

Methods & Procedures
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Service (ISDN-BRS)

ISDN Primary Rate
Service (ISDN-PRS)

Transpaerent LAN 82
Service (TLS) s

ATM Ceil Relay »months

g Sefrvice

i

4 Frame Relay Service

f (YRS)

Questifans

Izztrasiate Network Services

Minimum Service feriods, Minimum Billing Lwgls, 8; Tgrmiqatingg
Liability Multipliers

Minimum Sfervice Periods, Minimum Billing Levels and Termination Liability
Multipliers i.e. Factors Tables are limed below.

WTERPRISE

For questions please contact your Account Manager.

Pmiluct 4 Minimum
Service Period
wisp;

M

v¢4 uaw¢

2e

mime

12 znanths

12 months

months
»»uaAw<wv4v~w

http:!Avww,uswcs:.comicomicl1ston:ers/cankrtmucrconncct/hunVtlahuni

Minimum
Billing Level
(MOL)

8

. . ,

60%

I 00%

300

1{)l)%*

868%

< m

M M (

3

3

» wv» 0

3 a§ I .41
; 4

8 3

4 ma ¢ 2hv<<<¢u<¢¢ M W f v  4 - w/9>*M W  u %¥»»n 4

3
2
5

i
g

n¢¢ e » <¢¢444m¢ /  . .
8

i 25%

TL/
Multiplier

25

40%

48%

.».m,,,~¢,,..~.w.»~...,

i

' a

2

4,

g
8
4

See iaritt far additional information

Pn'vatQ Line Transport
intrastate Services

I
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<¢

8

Centrex Pius

S

3""*"*"
3

g
35
3
§» 4¢w=n\» ww
3

ix
>
Q
2
4

8

8

E

i
t'

Voice Services
intrastate

Command-A Link

Digits! Data Service
(DDS)

DS3

Scif-Heaiing Network
Service (SI-INS)

Synchronous Service
I Transport (SST)

ix
9»»»-u-¢»»»-»-»-w¢v¢»w~»»»-»

' I

Anakwg Przvaie Line none 80%
,.» » as

none E{}l3%
....~........~..~...... ..,»»-; ,,,,.,,*

I
none

2"
8
;
E
5
1

i

Universal Access
Saiution
Service(UAS)

Digits! Switches
Service (fuss)

Centrex Prime

Centrex;

Csnirex 21

Product

Product Minimum Minimum
Service Period Billing Level
(MSP) <MBL>

DS I

» =» ,

O-ACK)

»

3
4
é

»...».......,...,.,.......».-,-.-
!

none 60%
* »*~**~4a~=~¢ n\<\w¢ °< ; ¢ °~¢ ¢ ~-»~v4wv>»>>¢ » >» ~*° » » #~» w4» » ~» ~w4n» ~» » ¢ '

80%

i

i

» 4i

; r
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There are a few remaining changes to be made before February 28, 1999 (MN
Cr

Prefixes appearing in both632 Ami 653

Nearly all of the telephone numbers in the "duplicated" prefixes (those the
appear today under both the 612 and 651 area codes~-iisted below) reflect the
correct area code in company records and in the provision of services such as
Caller tn.

public Utility Commission ordered date), and processing ¢im¢'mig'm delay n
appearance of the correct area code in bills for a few weeks.

£452 4544456

878'5 w86 i V  9
"882 890894 t§§"5 '"9o5

495 406

686

http:/!www.u>'west.norn/cctnutustuzner.nzerccmnectlhtrnl/mn_¢xcepii<>n.hun! y

4
9

The correct final NPA for numbers in these prefixes, based on the city in which
the SERVICE address is located (not necessarily the same as billing address):

612:

Apple Valley, Blaine, Burnsviile, Circle Pines,
Columbia Heights, Fridley, Ham Lanka,
Lexington, Mounds View, Spring Lake Park

651 :

Eagan, Invar Grove Heights, Lino Lakes, Mendoza,
Mendoza Heights, New Brighton, Shoreview

Last Upriatez Febmamy 8, 3999

€9384 8§w§s%@1*¢

l o f t 3;15!994:48
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Interconnect and Resale Resource Guide

INTERCONNECTION & RESALE
RESOURCE GUIDE

I. Business
Procedures

Wckomcfl'abl¢~ of
Contents

lntroductiunillnw to
(l\-I Slamrd Dear I' S WEST Communications Customer:

:Cr
Welcome to U S WEs'l"s family of telecommunications customers. We
look forward to doing business with you. and we hope that this initial
contact opens the door to a mutually beneficial business relationship.

As you arc aware. the Telecommunications Act of 1996 opened up the field
of competition for telecommunications carriers. U S WEST welcomes the
opportunities that the legislation provides. U S WEST believes these are
exciting times both for customers and for companies that participate in this
dynamic industry of telecommunications.

Account .\l:u1a;:crs

( l̀ .E( `( ùelumcr
Axignnzcnt - (iarricr
(:inn:rs

( cnh~r Stains. Ouerg
and I-lscalatinlx

hirecmrv ()rd¢~riug;

Jnimlv l'rm~idcd
Accts So-rviccx . \h~et
Point Billing

f\rll»r Prurrcunu

Service lntcrvalx

Sumnlan Bills/
Rcsdlcra

[aiff I .oczltions

Repair

(Tu§t1»mcr

The Interconnect and Resale Resource Guide explains the steps you need to
take in order to do business with U S WEST. The types of business
explained in the guide are as a Facility-Based Provider. also knovm as
Competitive Local Exchange Carrier (CLEC), anda Reseller.

urslmnxnairv

I m<' croon a c
\ s

Before we can sit down together and do business. there are initial steps you
must take on your own, chiefly: Obtain the necessary certification from the
state regulatory commission m the state m which you want to do business

1 ng
contact us so that, together. we can begin our negotiated agreement process.
with U S WEnT. Meanwhile. as that process moves along. youalso can

Thank you for your interest in doing business with U S WEST. We look
forward to hearing from you.

(lvervievu

Billing Percentage
(HIP) W orkshrel

Calling (`a\rd .and Line
lnfunnation l)a\ahaw
( IJD IH

\Iedial Type
(lumutx/Rcporls

Formal Complain!
PH"-tg;

'l'nx Exnnplion
(Tritrna

\manual lntrrfacn
Sincerely.

U S WEST's Interconnection & Resale Team

". Pre-Ordering
lnformatian

Table of Contents

Back to TOD3: prvsivcg
lnf°rm2\j9n_- Rc1§alc

4- Product
Information -
Interconnect

Last Update: July 3 l . 1998

5. Manual ()ordering
Process/Forms

l o f t 3/15!99 5:51 PM
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a n INTERCONNECTION & RESALE
RESOURCE GUIDE

U s WEST INTERCONNECT AND RESALE RESOURCE GUIDE

TABLE OF CONTENTS
•

WeI¢om¢.'Tlble or
Con eau

in¢r¢MIlrlion!How In
(Le: Sm-sed

Aerouni Managers

(Il.l'Z(` Customer
Assignment - (`arrirr
('collen

Dig-rcmrv Ordering

.lqinlly Rmvjded
An-ess Services - .\left
Point Mlnng

-I Business
Proecdunes

» OWen' Prucexsing

Sicrsice lnlrnik

• Sunpman Bills/
Rcaelkrs

• `llarilTl.4l¢lti0nss

PRODUCTS AND PROCESSES

•

•

SECTIOIN 1 BlsI\'l:9s PROCPDL RLS

INTRODUCTION,='HOW TO GET STARTS-ID

-2 ACCOUNT MANAGFRS

CLF( c USTOMLR ASSIGNMhN r c 4RRIl'R (jLl\'11"Rb

I -4 DIRECTORY ORDERING

1-5 ORDER PROCESSING
9

Rcnlir

Customer
Que-slionnairc
()veg'vir\y

Billing Percenlazc
HH?) Worksheet

.Calling ( 'url and Lim-
Information Database-
||.N) i lh

\ I¢dia Ty e
lputxl snorts

Formal Complaint
Process

Tax Excmntinn
Ujitcria

\lanualI Interface; -6 SERVICE INTERVALS

-7 SUMMARY BILLS/RESELLERS
2. Pre-Ordering
Information -8 TARIFF LGCATIONS
• Product

Information - Resale -9 REPAIR

'I Prodqet
information -
Interconnect

10 ClJSTO'V1.£ R QlI:ST IO\ ' \  MRI ovmwrw

-ll FUTURE USE
_ Manual Ordering

Proce»14iForms -12 CALLING CARD AND LINE INFORMATION DATABASE (LIDB)

-13 MEDIA TYPE OUTPUTS:'REPORTS

-14 FORMAL COMPLAINT PROCESS

1-15 TAX EXEMPTION CRITERIA

1 of4 3/15/99 4:49 p
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SL( TIO\ 4 PRI: ORDI R1N(, 1\11 OR\4 '\lIe\

'> 1 PROOF at AL {`H()RI/A I`I()\ 'I I Vu K <)1* \(1F\(IY

. '7 957 (_ f;RT1rlc /\ l`I()]\ 'I FT rm - (`LI.2l

2-8 DIRECTORY LISTING f =Rv1cFs

2-4 Wholesale Local Markets New Services (BFR Process) (BONA FIDE)
REQUEST APPLICATION

'1 N I ow DISK ALL I CARRIER 9ELECTI()\

'7 61 \Al"l HORIYKD 9IIRVICI[` PR()\ u>H< c wav.;

2-7 PRF-QRDER FORM C CLEC

2-s RFSALE USOC PRODUCT LIST

sEcl ION J PRODs( I I\IIOR\/I MI IO\ - RFSALF

J A BLSINFSS LX( IiA\GI'

3-B RESIDENCE EXCHANGE

3-C CENTREX PLUS. CENTREX. CENTRON ESSEX

3-D CENTRAL OFFICE AUTOMATIC CALL DISTRIBUTION (CO-ACD)

-E DIRECT INWARD DIALING

-F FRAME RELAY

3-G PBX SERVICE

-H PRIVATE LINE SERVICES

3-1 PUBLIC ACCESS LINE SERVICE ¢ BASIC AND SMART3-.ISINGLE
LINE/CENTREX 21 ISDN

8-K VOICE MESSAGING SERVICE/BUSINESS VOICE MESSAGING
SERVICE

"-L WIRE MAINTENANCE AND PREWIRE

SECTION 4. PRODUCT INFORMATION _ INTERCONNECT

4-A ACCESS TO POLES, INNERDUCTS AND RIGHT OF W AY

--B AIN INTERCONNECTION

-c CCSAC/SS7 BASELINE SERVICE

" o f f 3i15/99 4:49 PM
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4-D CMDS HOSTING AND IN-REGION HOSTING

I ( L S I 0`\A1/I D ROt TInG

~... ' I I I c I`RO\I( DIRI c1 oR\ ASbISlA\(I (H) \)

-G INTERIM NUMBER PORTABILITY

-H LIDB DATA STORAGF

4 I I ID Q( i~Ry St R\l£l

--J LINE VALIDATION ACCESS (LVAS)

-K LOCAL INTERCONNECTION SERVICF

a LOCAL NUMBER PORTABILITY

M PHYSIL AI c OI I OC ATIO\

\ [_N83N1)L1 D DI DI( A FED IN rERor PlC f.' 'I Rwsvolz I

-O VNBUNDLED LOOP

p \J\BL*\3DI [D SVR III HIN(x

--Q VIRTUAL C`OLLO(IATl()N

R V(.)ICI. DIRECTORY /\S9Isl /war l~()RI xo ll I'I Y BASI D LLE( s

-s WATCHDOG ACCESS

-T WHOLESALE DIRECTORY LISTINGS

4-U WHOLESALF OPFRATOR SERVICES

--V SXX DATA BASE QUERY SERVICE

-w I -1- INTERCONNECTION

SECTION 5. MANUAL ORDERING PROCESS/FORMS

-l INTRODUCTION/'FORM TABLE OF CONTENTS

5-2 LOCAL SERVICE REQUEST FORM I

5-3 END USER INFORMATION FORM

5-4 LOOP SERVICE FORM

3 of4
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5-5 NUMBER PORTABILITY `FORM

3 6 I OOP SFRVICI we III Ill \4{3l R P()RT\BII in low URI SAY L
SERVICF FORM

5-8 PORT SERVICF FORM

5 9 RI so I pR1vA1£ 1 I\L FORM

5 lOR}'S»'\I E }~RAvIF Rt I AY FORM

11 I OLAI SI Rwcf R1~Ql FSI cow ARM/\IIIO\ I~OR\4

- 17 DIRt C I`ORY SERVICL RLQIJT ST r()R'V1

5-13 DIRECTORY LISTING FORM

5-14 DIRECTORY SERVICE CAPTION REQUEST FORM

15 DIRI ( I`ORY §t.R'v1(I RLQ1 [bl < o\4p1 r I`IO\NOTIC E

5-16 DIRECTORY SERVICE REQUEST ERROR DETAIL FORM

17 DIRECT toR\ I\SSl9T»'\\C[` VM HI To PAGI I lSTl\4(:$

ORDER REQUEST FORM

5-18 FORM PREPARATION BY SERVICE REQUEST

Back to ' m)

Last Update: July 81. 1998

Carrier Divii;30r.*=

3115./99 4:49 PM
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interconnect and Resale Resource Guide

qTR0))UCTION

. Business
Procedures

\\'clcnmcfIlaI»le al'
( 'ontenls

Introduction/Ilow la
Gel Slartcd

.Arclnunl Manager

( 'Ll-I( ` ( 'customer
.gVcsignment - ( `xrrifr
( 'enters

f'enu'r Status. Uuen
god lisgllalinn

Direelorv Onlerin

Joinlh' Provided
Across Mrvlces - .\1¢~¢-I
Point Billing

lnTRol)I.'(.ITl()n This Resource Guide was
created to provide you with
essential intimation you will
need to implement certain
product and service provisions
as provided for in the
Telecommunications Act of
1996. CC Docket No. 96-98.

Order l'rorcs~:in"

Sgrvicr Intervals

What is
Interconnection all
about

It's simple. really. Basically.
the Telecommunications Act
of 1996 requires that U
WEST Communications
allows other
telecommunications carriers to
connect to U S WEST s
network.

Summary Bills!
Rrsdlrrs

Tarim L4x~aliun»

Repair

`llslomrr
lucsxmnnairc
hcrvicw

Killing Percentage
( BIP) Worksllrrt

Calling ( Tara and .Lim-
Information Ihtabasc
( IJ I )B)

Media .l.lvp¢~
Outputs/Reports

Formal (`umplaim
Prmfss

Ta.x Exemption
(..rilcria

Manual llllcrfacrs

That means that if you're in
the business of providing
telephone and other types of
telecommunications services
to your customers and want to
connect to

U S WESTs network. you can
do so. But first you must
complete some basic
regulatory requirements that
are explained in this section.

2. Pre-Ordering
lnlbrmation We welcome you r

business
-| Product
information - Resale

Product
Information -
Interconnect

5. Manual Ordering
Erocessll-lorms

Open competition in the
marketplace is the cornerstone
of the Telecommunications
Act. We at U S WEST believe
that competition makes life
better for the consumer. We
welcome competition. We also
welcome the opportunity to do
business with you, our
customer and our competitor.

You can he a Reseller,
t00

The Telecommunications Act
requires U S WEST
Communications to allow you
to resell our retail products
and services to your

loft() 3/l 5.='99 5:51 PM
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customers. too. Again, there
are some preliminary steps
you must take before you can
become a Reseller. We've
listed these steps in this
scctinn.

What's the first step" Your answer to this question
depends upon how you do
business or how' you want to
do business. not who you arc.

Simply, there are two main
categories of how you do
business. or how you want to
do business.

Facility-Based Provider A Facility-Based Provider is
commonly referred to in
business as a
"CLEM"-Corpetitive Local
Exchange Carrier.

A Facility-Based Provider. or
a CLEC, is a company that
offers telephone products and
services from its own facilities
and network. CLECs provide
business arid residential
service via their own switches
or facilities to the end user. or
telephone customer. The
CLEC uses its own network
and has its own phone
numbers. switching. and
dialtone.

Reseller A Reseller resells U S WEST's
products and services at ..
resale rate, either through a
separate. negotiated agreement
with U s WEST
Communications or a tariff.
For example. a Reseller might
purchase business or
residential lines from L ..
WEST to provide services to
its customers.

I

Initial Requirements
Facility-Based Provider

.. Obtain certification as 2.
telecommunications provider
from the state public utility
commission or agency in the
state in which you intend xo do
business with U s WEST.

o i l l 0 3/15/99 5:51
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There are 14 states in which U
S WEST does business as a
lclccommumcatxons carer.

2. Negotiate an agreement
with U s WEST
Communications. You can
begin the certification and
negotiation processes
simultaneously. To begin the
negotiation process with U S
WFST, lust contact Heidi
Heifer at 803-965-8029. and
you'll be put in touch with U <
WEST's negotiation team.

Initial Requirements I
Reseller

l. In all U S WEST's 14 states.
obtain certification as a
Rescllcr from the state public
utility commission or agency
in the state in which you
intend to do business with U S
WEST Communications.
Begin the negotiationprocess
with U S WEST by contacting
l-Icidi Heifer at 303-965-3029.
who will set you up with a

S WEST negotiation team.18

". In Colorado. which is the
only state in U S WESTs
I4-state region governed by a
tariff that establishes the
discount of products and
services. a Reseller does not
need to negotiate an agreement
with U s WEST. The Reseller
may begin to do business with
U S WEST simply by
contacting and account
manager.

This guide provides the
general details on the
requirements for the CLEC
(Competitive LocalExchange
Carrier) and Resellers to
interface with U s WEST.
Some individual arbitrated
contracts may vary in certain
states with terms that are
inconsistent with this
Resource Guide. We hope this
infonnation will answer many
of your questions in advance.

8/I51'99 5:5I PM
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This guide provides the
product information on
.. S WFST resale and
interconnect products and
services. It also includes
manual procedures tor
interfacing with Lt S WEST. ll`
you wish to interface with
F S WEST utilizing Mediated

Access. which provides the
automated procedures to
perlbrm pre-ordering. ordering

g
receive separate Mediated
Access Guides.

and trouble rcponins, you will

PRODUCT AND
PROCESSES

Information included in this
guide mcludcs:

BUSINESS PROCEDURES
- Information about doing
business as a CLEC OR
RESELLER. it includes
addresses and telephone
numbers for your service
centers and repair telephone
numbers. Inlbrmation on the
initial questionnaire you need
to complete prior to doing
business with U S WEST as 1
CLEC or Reseller is also
provided. It also details billing
and ordering processes.

P RE - O RDE RI NG
I N F O R M A T I O N
- This section of the guide will
cover the information required
prior to ordering U S WEST
products and services. It
includes an example of the
Proof of Authorization
(PeA)/Letter of
Authorization(LOA) required
from your customers, SS7
certification testing. and
directory listing information.

PRODUCT
INFORMATION FOR
RESALE AND
INTERCONNECT
- These sectionsof the
resource guide will provide
specific product information,
product features, tariff

-oHo 3!25/'99 5:51 PM
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references and manual
g

also indicate whether the
service can he ordered through
Mediated Access.

ordering guidelines. It will

MANUAL ORDERING
PROCESS/FORMS
- This section of the guide
provides the details on the
forms required to manually
interface with U S WFST.
Each Field on the form is
described to make doing
business with US WEST as
easy as possible.

In this guide. you will see L= S
WEST referred to as:

F WEST L!
WEST
Communications
USWC:

HOW TO GET STARTED AS A CLEC

STEP ONE A Comprehensive Agreement
for interconnection must be
negotiated with U S WEST
and approved by state
commissions. Provide U S
WEST with a Interconnection
Proposal. written on your
company's letterhead:
The Proposal should include:

geographic area(s) in
which you will provide
services
ACNA and CIC. if
assigned by Bellcore
NXXs assigned to you
CLLls for your
switch(es) and type of
switch(es)
a copy of any filings
you have made in
NECA TariffFCC 4
certification of tax
exempt status. i f
appropriate
brief corporate history.
organizational chart of
your company
five-year forecast of
interconnection needs

5  o f l 0
3/I5/'99 5:51 PM
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.1 preliminary outline of
your desired network
configuration
the desired signaling
arrangement. including
identification of SS7
hub provider. any
databwzc providers. your
point codc(s)
the name of your CMDS
host.

Your account manager will
request your Interconnection
Proposal and assemble a
negotiations team to establish
your needs. forecasts. and all
inlbrmation necessary for
interconnection.

STEP TWO Complete the New' Customcr
Questionnaire. This
questionnaire will be provided
Hy the account manager. and i t
details for U S WEST all al '
your company information
required to do business as a
Reseller or CLEC. An
overview' of the questionnaire
is located in Section 1.10 of
this resource guide.

STEP THREE Obtain any additional facilities
from U S WEST in order to do
business asa CLEC or
Reseller. Additional facilities
would have been detennined
asyou and your account
manager completed the New
Customer Questionnaire. Your
billing needs and Readiness
Testing will then be
established with U s WEST.

STEP FOUR Determine how you will place
end user anders with U S
WEST. Manual ordering of
products and services are
faxed to U S WEST via the
forms detailed in Section ' .
Certain products and services
can be ordered via the
mechanized system, Mediated
Access. Mediated Access User

» ofl0 31115/99 5:51 PM
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Guides an training will be
provided to you along with
System IDs.

STEP FIVE Review the information in this
Resource Guide for details on
products, business procedures
and ordering. information.

Obtain any additional
reference materials which are
not provided to you Hy U
WEST. Recommended items
may be technical publications.
copies of tariffs. Local
Exchange Routing Guide
(LERG). Access Scrvices
Ordering Guide (ASOG). and
manual ordering forms from
Bellcorc (EMR and EDI
specifications br billing
outputs).

STEP SEVEN Verify you have a Carrier
Identification Code (CIC). an
Access Customer Name
Abbreviation (ACNA). and an
OCN (Operating Company
Number) used to identity you
as a CLEC in many U ..
WEST systems. Verify you
have a ZSID.

STEP Exam Perform Operational
Readiness Testing to ensure
that the data links are in place
for Mediated Access
connectivity. receipt of chosen
Billing Media options. etc.

STEP NINE Obtain Proof of
Authorization/Letter of
Agency from your end users.
Section 2.1 of this guide
provides details on this
requirement.

STEP TE Review directory listings
requirements inSection 2.3 of
this document.

STEP ELEVEN Order products and services
detailed in Sections 3 and 4 of
this guide by providing the

'7o{'l0

STEP SIX

N

3815/99 5:51 PM
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manual fomls detailed in
Section 5 or using Mednatcd
Access.

EP TWELVE Contact your account manager
for any additional information.
and a customized L-SOC list
which meets your specie
product and services needs.

HOW TO GET STARTED AS A RESELLER

Certification is the process by
which the state commission
authorizes you to conduct
business in a particular state.
Comprehensive Agreements
may also be negotiated with l
3 WEST and approved by the

state commissions. You will
need to provide U S WEST
evidence of your certified
status in the state(s) in which
you will resell.

STEP Two Complete the New Customer
Questionnaire. This
qucstionndrc will be provided
by the account manager, and it
details for U S WEST adj of
your company information
required to do business as a
Reseller or CLEC. An
overview of the questionnaire
is located in Section 1.10 of
this resource guide.

STEP THREE Obtain any additional facilities
firm U S WEST in order to do
business as a CLEC or
Reseller. Additional facilities
would have been determined
as you and youraccount
manager completed the New
Customer Questionnaire. Your
billing needs and Readiness
Testingwill then be
established with U S WEST.

STEP FOUR Determine how you will place
end user orders with L -,
WEST. Manual orderingo f
products and services are
faxed to U S WEST via the

8 oì l0

STEP ONE
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terms detailed in Section 5.
Certain products and services
can be ordered via the
mechanized system. MWiated
Access. 'Nlcdialcd Access User
Guides will be provided to you
along with System IDs.

STEP FIVE Review the information in this
Resource Guide for details on
products. business procedures
and ordering information.

STEP SIX Obtain any additional
reference materials which are
not provided to you by U c
WEST Recommended Item
may be technical publications,
copies of tariffs, Local
Exchange Routing Guidc
(LERG). Access Services
Ordering Guide (ASOG). and
manual ordering forts from
Bellcorc (EMR and EDI
specifications for billing
outputs).

STEP SEVEN Verify you have your Reseller
Identification (RSID) code
used to identify you as a
Reseller inmany U S V ST
systems (RSID is assigned by
USWC to the Reseller and
providedby the Account
Manager). Obtainan OCN
(Operating Company
Number).

STEP EIGHT Perform Operational
Readiness Testing. jointly
with USWC, to ensure that the
data links are in place for
Mediated Access connectivity,
receipt of chosen Billing
Media options, etc.

STEP NINE Obtain Proof of
Authorimiion/Letter of
Agency from your end users.
Section 2.1 of this guide
provides details on this
requirement.

STEP TEN Review directory listings
requirements in Section 2.3 of

9 of`l0 3!15.-'99 5:51 pi»
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this documcnL

STEP ELEVEN\ Order products and services
detailed in Sections 3 and 4 of
this guide by providing the
manual terms detailed in
Section 5 or using Mediated
Access.

STEP TWELVE Contact your account manager
for any additional information.
and a customized USOC list
which meets your specific
product and services needs.

Back to Top

Last Update: July . 199838.
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ACCOUNT MANAGERS

| Business
Procedures

The Interconnect Account Team acts as your first point of contact with l.'=S
WEST Communications. and will assist you with conducting business with
L S WEST as a service provider. Your Account Team performs the
following tasks on your behalf?

Wclcum¢~:'llablc of
( .onlcnls

Introduction!! low to
(ic-1 Marted

Atcmlnt Slanagcrs

(`l.l:(` (Tuutomcr
\ssiL'nmcn\ ( `arri¢l
enters

Acts as your first point of contact with LT S WEST after your
agreement is approved

Answers your telecommunications questions

Works with you to develop and implement your deployment plan b r
network interconnection andlor resale

cuter Sums. (iuerv
nd Installation

Direciorv One-ring

.loindv Pruvidd
Accesnu Services - "ff
"nine Billing

Order Tmcew'ng

Service lnlrrvals

I

trunks, and other products and services
Receives your long-range forecasts by city for quantities of lines.

Provides single point of contact for investigation of problems or
unusual requests pertaining to products and services or repair and
provisioning processes

Keeps you informed of the status of any solutions to problems you
may experience with products or services

Offers assistance with billing questions

Provides you with your Reseller Identification (RSID) code or ZCID
(CLEC identification) code.

If you are interested in entering into an interconnection or resale
agreement with

Sum rah Bills!
Rm-srllrrs

TaHI'f Locations

Repair

(`u»h>mcr
Questionnaire
(Ive-rvicvu

Billing Percentuer
(RIP) Worksheet

Calling (.`1rd and Line
lnformatinn I):ltaba>r
(L IDB)

Nlrdig 'lvpe
0ulnuts»'k¢mu-is

Formal Complaint
Rroceac

Tax I-:xcgnpgion
Criteria

.Manual Interfaces
U S you should first contact:

2. Pre-Ordering
Information
4 .

Heidi Heifer
303~965-8029

. Product
Information - Resale

An account manager will be assigned once you have negotiated an
agreement.

.» Product
information -
Interconnect Last Update: July 31. 1998

5. Manual Urdcring
Process/Forms

l o f t

Back to Ton
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LECMESELLER CUSTOMER CONTAC -

CARRIER CENTERS

| Busincse
Procedures

Many four CLEC/ Reseller Customers utilize a mechanized means al'
sending order requests to LI S West ( example: MA or EXACT). However,
there are many instances where a request or associated inlbrmation needs to
be faxed Lo the appropriate Center for processing. Regardless of the method
used to submit these orders, all Customers have a need to contact our
Centers to discuss order processes and status's. ., West invites the
Customer to use the following numbers when dealing with any Center
issues.

The Center contacts and fax numbers are based on five categories:

CATEGORY I - LSR. Requests

LSR Requests for Interconnect Resale wrvices- Number Portability. Interim
Number Portability. nbundlcd Loops and Elements should all be faxed to
the following number:

l. 'g

-888-796-9089

To contact a representative in this Center to answer questions or concerns
about your requests please call :

1-888-796-9087

CATEGORY 2- ASR and Designed Services Requests

Wclcnlllc/II:ahlc Rf
(Tnntcnts

Introduction/llmv tn
(cl Started

Account Nlaulagerw

(`l.F.(T Customer
Assignment - Carrier
Centers

( 'enter Status. Qncn
and lisculalion

Dirccuirv Ordering

.luintl\ Provided
Access Services - \l('et
Paint Billing

Order Processing"

Service Intervals

Summon Bills!
Resellers

TarilT Lncalinns

Repair

Vuswmer
Questionnaire
Uvervicw

Billing Percentage
(RIP) Worksheet

(falling (:aid and Line
Information Datnhasc
(UDB)

Media Tv
lulpulsl sports

Formal Complaint
Procas

To Exemption
Criteria

Manual Inlcrfacmw

There are three major Centers which handle ASR Requests for LIS. SS7
angsTs and LSR Requests for Designed Services. Mechanized LSR
requests will automatically be sent to the appropriate Center. The Manual
LSR should still be faxed to the LSR fax number 1-888-796-9089 to be
initially reviewed by the Screening Group. These requests are then
forwarded to the correct Center.

". Pre-Ordering
information

Customers who issue these types of requests arc assigned a Center after
lnltlal dlscusstons with their U S West Account Team. Customers who are
unsure of theta assigned Center should lnterlhce with then' AccountTeam.

3. Product
Information - Resale

If your account is assigned to theMinneapolis Center please use the
following numbers:

~. Product
lnfonnanion -
Interconnect

FAX 1-800-636-8721

QUESTIONS OR CONCERNS 1-800-285-8383
-. Manual Ordering

Process/Form s If your account is assigned to the Salt Lice Center please use the following
numbers:

FAX 1-801-239-4070

QUESTIONS OR CONCERNS 1-800-335-5676

If your account is assigned to theDes Moines Centerplease use the

l o f t 3/15/99 5:51 PM
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fbllowinu numbers:

FAX _ 88-849-9876
or
-5!5-286-849 l

or
-515-286-6160

QLL q] l()ng OR Cox( I R\S

LIS I-888-587-000°

Fca*.ure Group l-800-"6 I -9888

DSU. Analog.f'DigitaI 1-800-261 -9835

Hi Cap Services (DSI . DS8, Sonet.
-800-244-1 "7 l

597 SHARP SHNS Liu.)

All Other Complex Services 1-800-261-9837

CATEGORY 3- Centrex Resale LSR'

Please fax requests for Centrex Resde to the following number:

.-800-328-1874 ( Central
MT. Southern ll). WY)

U S West Region. AZ. NM. UT, CO.

.-800-339-0505 ( Easlcm U S West Region. IA. SE . ND.
NE)

.-800-328-1874 ( Wester U S West Region. WA. OR,
Northern ll))

To contacta representative in this Center to answer questions or concerns
about your requests please all:

_-800-42l-0079( Central U S West Region. AZ. NM. UT. CO.
MT, Souther ID. WY)

I-800-"79-8806( Easter u s West Region. IA. MN. SD, ND.
NE)

.-800-662-"895 ( Western U s West Region. WA. OR,
Norlhem ID)

CATEGORY 4- Billing and Collections

Your Carrier Wholesale Markets Account Manager will advise you which
of the two offices you should call for all billing and collections questions.
The number arc:

either 1-800-559-0634 (Salt Lake City)
or 1-800-452-9716. (Des Moines)

This number is assigned to each CLEC!Reseller account when the
summary bills axe established.

2 of3 3/15/99 5:51 PM
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CATEGORY 5- Requests for CSR's (Customer Service Records

To obtain a CSR till out the LSR request and use request type EA. The
Center should send you this iniimnation within
Please fax these requests to:

8 to 10 business days.

-800-"36-6992

To contact a representative in this Center to answer questions or concerns
about your requests please call:

1 -800-407--589

Back to Twp

Last Update: March 80. 1998
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5. Manuxi Gnierrng
¥'r¢n:essJ¥lornzs

2. PY?-Q.i'¢.¢t53§¢*2
I n f o r m g t i n n

,5'roduct
lnfnrmatiqg -
lntemonuwt

W w d u c t
I n f q rm at iz x z z  ~ . R es a i¢=

Q

f. Business
Procedures

» 8§'§sug;|al inter1'aces

Q Aceounl 3/lanuzers

'i`arit'i' Lucatious

R w a i r

Qusxomer
Questionnaire
év t rv icw

Biiiin Perccnza c
( I `ar~~s Hz

f ax  Excxnntwn
( '; rat rr ia

C a l l i n g  C a rd  a n d  L i s l e
§g§f9g;r;3sgatials Datahasg
( U D B )

c
i a s i éi i n u n i  ( I i r r i e r

.pagers
Chanter Swans. Query
and Escal la t iw
-» Cal! Canter
-lpn:n;;rg:ung:c1 Service
Dclivcrv Ccnzers

D i rec t o ry  Orde r ing

J u i n t l v
M ee t

I 'o in t  B i l l i ng

( l r d e t  r n a e u m e

licrvkt lunrarais
Sulasurs' Bills!

Fonrnnd Cnmglainf

}_rz.§.rg'»di1€tit;;;§}1nw ga
Ge t  S m  r t f d

\\'c1eametIls\blc 1Ji`
< Itxniexxfs

I.J:I(T iixsstamer

an

I

*3t~}=3§&:As.,AT1s Hof,
R£soL' t3 ' r1on 'WITHI8N'  2 HRS

Out cf service condition anytime up to
3 business days past due daze
completion

Due dame change on order with the due Optional features are not working
, date within 24 hours (Sup must be set as ordered beyond 3 business

to follow up the request) days of due Daile completion

Q
s
2
s

Y
i

<

1

g

z

LExqJedite an order because of a critical medical emergency

expedite an order because et a natural disaster (fire, flood, national
security, Police, Sherif£911, etc)5

(

8

8
8
8
5
3
i

CRITERIA AND Ex1?1acTAT1ons FOR CALLS, ESCALATIONS AND
QUERIES

Customer is requesting an
FOC on previously FOClc
order

Customer is checking status at"
pending servxoe order

Customer needs the
completion date c
completedorder

Customer wants a status of a Seki order which has a call center ticket
established

Service order has not posted
and the completion date is less
than 30 days past

8 S WEST INTERCONNECT CENTER »  NON DESIGN SERVICES

CALL (j183\ZT}8jR
I~IANI)L18I")

http:.~"/www.uswcst.com/coznfeustomnersfcarrier/inter:onncct/h1mV!SDCS.htm1

;

Incirrreci biliin name ardor
address on CSR.

CSR is not reflecting changes made
&om a service order with the
completion date more than 30 days
pas:

Service order has not posted anti
completion date is more than 30
days past

Co-Provider is receiving bills or
correspondence for an end-user
from other providers

Out of service conditions beyoinud
3 business days of dun rate
conupldon

'at REFER T() REPAIR

REFER TO sERvlc1;
GRDER POSTING
RESOLUTION WITHIN 2
BUSINESS DAYS

8

off

9

9

cf

Reséllcrs
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PlC was not changed on a service order
anyllmc up to 3 business days past due
date complctxon

Additional line in not working anytime up
to 8 business days past due date
completion

Posted service order does not reflect what
was ordered on the LSR

Optional features are not working anytime
up to 3 business days past due date
completion

ESCALATE REGL LAR,
REs()I..l'Tl()n

httpnf/www.uswcst.com/com/customers/carrier/intenconnect/htmI/ISDCS.html

'ii R'i'§a§~1~28 Iii-8i>Aiyi--.

Optional features arc not
working as ordered beyond 8
business days of due date
completion

Additional line is not working
beyond 3 business days of due
date completion

. PlC was not changed on a

. service order beyond 8
business days past due dale
completion

Posted service order does
. reflect what was ordered on
the LSR beyond 3 business
days past due date completion

8
i

2

I

ESCALATE REGULAR,
RESOLUTIGN

7. REFER TO HELD ORDERS,
RESPONSE IN

IN 2 BUSINESS DAYS 24 HOURS, RESOLUTION
WITHIN 30 DAYS

. Listing is incorrect as ordered on the
LSR

Service order is held due to
facility shortage

Directory listing is incorrect as
ordered on the LSR

Status of' a held order. No existing
call center ticket yet established

EXPECTATIONS

CALL CENTER HANDLED: The expectation is the call center will
handle the call to completeness without referring. the call on to
escalations. billing.held orders. or repair.

SERVICE ORDER POSTING. RESOLUTION WITHIN 2 BUSINESS
DAYS: The expectation is a billing representative will contact the
Co-Provider with resolution within 2 business days.

q
J U ESCALATE HOT. RESOLUTION WITHII\ _ .*l()URS: The

expectation is an escalationrepresentative will comm the Co-Provider
within 2 hours with the anticipated resolution time.

4. REFER TO REPAIR BEYOND 3 BUSINESS DAYS: Repair
commitment will be 24 hours.

s. ESCALATE REGULAR, RESOLUTION WITHIN 24 HOURS: The
expectation is an escalation representative will contact the Co-Provider

2 of3

2.
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7. HFLD ()Rl)l."RS. CALL BACK WITHIN 24 HOURS: The expectation
is a hold order representative will contact the Co-Provider within 2-'
hours with an anticipated resolution date of no greater than 30 days.

ESCALATE RFGULAR., RES()LL"llION WITHIN 2 BUSINESS
DAYS: The expectation is an escalation representative will contact the
Co-Pmvidcr with resolution within " business days.

with the resolution within 24 hours.

hup:/!www.uswesl.com/com/customers.='cam'cr,'inlcrconnecdhtml!lSDCS.h1ml

Last Update: December 1.1998

manrasr'
r ~

Back to 'Top

3 of3 3/l5.='99 4:50 PM



Interconnect& Resale Resource Guide http://www.uswcst.comfcom/customer...onnecVhtm Vservice_directory.html

INTERCONNECT SERVICE DELIVERY CENTERS
STATI s, QllERY AND ESCALATION PROCESS3

terr c TIVF DUE _ DPC. 9. 1998

Center Hours arc RAM TO 7P:Vl, Monday through Friday, Mountain
Time

C Business
Procedures

» Wdcomc/l'alhlc Rf
(fonlrnk

» lmroductionlllow tn
Get starred

TIER NAME,
GROUP/TITLE

PHONE
NUMBER

•

•

Account Managers

(Tl.lI(' Cmstomrr
Assianmenl Carrier

cnlcrs

Call Center
Representatives

888-796-9087

4 : 'enter Slalau. Query
and Esscdation
- (fall Centers
- lnlercmmcct Service
Delivery Cennm

LSR/Order
Status.
Queries on
Completion,
Due Dates.
FOC's,
Assisting with
LSR Prep,
Re-send
FOC's/Rejects

Escalation
Representatives

-()R-

888-796-9087

as v
)

» Dircctnrv Ordrrin"

» .lointlv Provided
Accrzas Services . "cat
Point Billing

• (|rdcr l'r<\c¢-ssixw

» Service Intervals

• Snmmarv Bills/
Resellers

» Tarim Locations

• Repair

• Customer
Oucstiunnaire
Overview

• Billion Pcrccnta c
( ') 'orkshed

- flalling(7ard and Line
lnfnrmation Data bane
( L ID BI

I  M edia Ty
Uulputsi sports

Fnrmal(.Tomplaim
Process

n

Missed FOC
lnvrvals.
Due Date
Expedites.
Cut Overs. Out
of Service,
8mcrgency
Cancelsor
Due Date
Changes.
Missed Due
Dates,
Feature
DiscrepanciesTax lslxemption

( `riteria.

2. Pre-(frdrrina
Information

. Product
information - Resale

.. Product
Information -
Interconnect

For Out of
Service
Conditions within
72 hours of
installation,
incorrect transfer
of calls, or missed
due date. Please
page our
Escalation
Representative at
303-852-5122,
between RAM
and 'RAM or
between RPM and
RPM, Monday
through Friday
between RPM and
RPM, Monday
through Midday

_()R.
8. Manual Ordering
Process/Forms

Out of Service
conditions
beyond 72 hours
or outside of the
hours listed
above are

l o f t

so'

FUNCTION
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handled by the
Repair Office For
Resale service
please call
888-405-0083 For
INP/UBL services
please call
800-223-7881

2 Escalation
Managers

Duty
Pager
Ramona
Zamora
Debbie
Drew
Bernadette
Gutierrez

303-20 l -4939
303-298-2510
303-298-2204
303-298-251 I

Missed
Commitments
o f
Escalation
Reps. Assist
[`eam with
issues and
Escalations

"'|
_s Team Leader -

Terry Simmons
303-298-2432
Pager
800-759-7243
Pin# 837-9481

i\4isscd
Commitments
o f
Escalation
Managers

Director » Ken
Beck

303-896-8805
Pager
800-759-7243
Pin#220-3503

Missed
Commitments
by Team
Leader

Vice President -
Christie Doherty
Mary Beer

303-896-0848
303-965-0984

The Call Center handles out of service conditions and other service problems
within 72 hours of installation.

The Call Center will handle all general calls and call backs around activity
and business processes.

Buck tQ.Top

Last Update: December 1,1998
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DIRECTORY ORDERING

I Business
Procedures

W¢lrnmc.'l'ahl4- of
(fclnttnlu

Mr¢»durtiun!lln\ iI)
(jct Stunccl

» Arrant Managers

» (`l.EC (.'ustums'r
. \ e1nnvnl-ni . I urrnnv-

(enters

)IRECTORY ORDERING

(`enlcr Status. Oucrv
and Escalation

The L? S WEST DEX Liaison br all CLEC and Reseller issues
and questions including contracts. customer guide information.
and directory deliver; is:

NAME

Linda C Clydesdale
Regional Manager
Listing Acquisition
198 Inverness
Drive West
5th Floor
Englewood. C()
80112

oI~.I=.Icz: L M BAR

808-784-2489

FAX NUMBFR
-784-1774

Back to Top

Last Update: July 31. 1998

a w e '

- Directory Ordering

» ()rdcr Processing

» Service Intervals

Sunlmurv Bills/
Rcacllrn

TarilT l.oc:Uinn§

• Repair

• Cusmlm-r
uesliunnsiire

h~cnlcw

» Billing l'crccnlagc
(HIP) \\ nrkshccl

» Calling (Tard and Line
lrllbrmation halabznsr
([_llg)l})

• Nlclliu 'H u t
Outputs/Repnrhs

• l-'ormal fnmpliiint
Process

» Tau klxrmptinn
('rixeria

¢ Ma1lusll lnlcrfaeee

Co:Tie=' Divésicm

.c. Pre-Ordering
information

3. Product
information - Resale

4. Product
information -
Interconnect

5. Manual Ordering
Process/Fnrms
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Jointly Provided Access Services

l. Business
Procedure

When an interexchange carrier (INC) receives access service which is
co-provided by' more than one comer. arrangements must be in place between
the co-providers for the ordering, rating and billing of these access services.
This co-provided service ts referred to as jointly provided access. The

g
provided switched access is referred to as meet point billing.
industry and regulatory approvedmethod of billing the INC for this jointly

The standards for billing these access services are described in the Multiple
Fxchanne Carrier Access Billing (MFCABI document (Technical Reference
SR-BDS-000983). This document, developed by the Billing Committee at the
Ordering and Billing Forum (OBi") describes meet point billing standards
which apply to both usage-sensitive and flat-rated access services.

The general concept at' mea: point billing is that when access service is
provided to an INC by more than one provider. the access charges paid by the
INC wil l be apportioned among. the co-providers based upon ownership of the
facilities.

The standards for processing orders for these access services are described in
the Multiple Exchange Carrier Ordering: and Design Guidelines (MECODl
document (Technical Reference SR-STS-002648). These guidelines cover the
ordering and design process from submission of an Access Service Request
(ASR) through issuance of work documents. These guidelines are based on
the concept of one of the co-providers being placed in an Access Service
Coordinator (ASC) role.

Before eider provider can meet point bill laCs for jointly provided switched
access. a number ofwork activities must occur. This document lists some of
the primary functionsboth providers must perform in order to bill laCs. The
activitiesdescribed are well established and documentedunder various
industry guidelines. including MECABIMECOD and federal and state tariffs.

General

Both providers should work cooperatively to reach agreement on which
provider will function as the Access Service Coordinator (ASC) as defined in
the Multiple Exchange Carrier Ordering and Design G\u'delines (MECOD).
The ASC company will provide the operations, technical and administrative
support required in the planning, provisioning and maintenance involved in
the joint access provisioning process. U S WEST will assume the
responsibility as the ASC unless the providers reach an adtemative agreement.

Each provider will be responsible for obtaining regulatory approval of tariffs
for any access services jointly provided by them.

The provisioning and operation of the access network used to furnish access
services will be in accordance with the rules and regulationsof the lawfully

wewssr
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established tariffs applicable to the access services provided. Billing and data
exchange will be in accordance with MECAB guidelines.

Each provider will cooperate with the other provider to construct, equip.
maintain and operate its portion of the jointly provided facilities so that
reliable and quality service will be furnished to IX(?-s at all times.

Neither provider will rearrange or change jointly provided access Facilities
without the prior written consent of the other provider, where such change or

Ge
access services provided to the laCs.
rearrangement. if not concurred in by the other provider. would impair the

Meet Point Billing

The Multiple Exchange Can° ier Access Billing (MECAB) and the Multiple
Exchange Carrier Ordering and Design Guidelines (MEcol)) are the
standards on which the meet point billing guidelines in this document are
based. These standards dctemiine the ordering, rating and billing for access
services when die service is provided by more than one provider. All
i n tonat ion necessary for  b i l l ing.  order ing and design coordinat ion wi l l  be
provided based upon tlle MECAB and MECOD guidelines to ensure that
jointly provided access services are installed. tested and tumid up in a timely
manner.

The providers will use industry standards developed for the provision and
billing ofjointly provided switched access (MECAB. MECOD and the
provider's FCC and state access tariffs). USWC will provide the one-time
notification to the co-provider of the billing name. billing address. and carrier
identification codes of the laCs subtending any U S WEST tandem in which
the co-provider directly connects.

Both providers will each render a separate bill to the loC customer.

The providers will agree on a Billing Percentage (BP) to enable the joint
provisioning and billing of Switched Access Services in conformance with
the Meet Point Billing guidelines adopted by and contained in MECAB and
MECOD documents and referenced in U S WESTls Switched Access Tariffs.

BPs are listed by service type for each A + Z location between which access
services are provided on a Meet Point basis. The sum of the BPs filed for
each route must equal l 00%. For each A + Z location. the involved providers
must agree in writing to their respective BPs. The industry reference for
listing end point locations. BPs, and the providers involved in a MPB
environment is NECA Tariff FCC. No. 4. The information contained 'm this
tariff` specifies the apportionment of local transport or channel mileage rate
element(s) among the providers and/or jurisdictions involved in an access
service based on billing percentages. Each route, the related BPs, and the
providers involved must be filed in NECA Tariff FCC. No. 4 by the first of
the month. to be effective the first day of the following month.

The providers should maintain provisions in their respective federal and state
access tariffs, and/or provisions within the National Exchange Carrier
Association (NECA) Tariff No. 4, or any successor tariff, sufficient to reflect
this MPB arrangement. including BP percentages.

As detailed in the MECAB document. the co-provider and USWC will
exchange all information necessary to bill INC customers for jointly provided

2 of3 3/15/99 5:58 PM
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Switched Access Services. For l isage-Sensitive Access services under MPB.
the exchange of usage data among providers plays a critical role in providing
the customer with an accurate. timely, 1.
can be involved in recording the usage data for at single End Office location
depending upon the network architecture. type of office. feature group, and
type of traffic.

and auditable Bil* Various providers

Thc Fxchange Mcssaue Record (EMR). as defined in Bellcore document
BR-010-200-UI() (IRIS Exchange Message Record. provides mechanized
record formats that should be used to exchange access usage information
among providers. Category 11-01 series access usage records (AURs) are
used to exchange detailed access usage information. Category 11-5() series
summary usage records (SURs) are used to exchange summarized meet point
billed access minutes-of-use.

In the multiple bill environment. detailed usage records arc t0rwaxded, from
the Subsequent Billing Company (SBC) to the Initial Billing, Company (IBC).
When an `lnterconnection Agreemcnt` has been signed by all providers and
received by U S WEST; and the Access/Billahle Information Worksheet has
been provided to L' S WEST with complete and accurate information. as
agreed upon by both providers. U S WEST will proceed with the
implementation process for the distribution of the Category 11-01 access
usage records to the co-provider. Upon completion of implementation by U
WEST, the access usage records will then be distributed to the co-provider.

In the multiple bill environment. summary usage records are forwarded from
the IBC to the SBC. Daily or monthly SURs contain total usage (factored as
appropriate) by End Cfiice and by carrier for each traffic type. If' the IBC
provides daily SURs. then the IBC and the SBC must use these daily SURs
for billing to ensure that the IBC and the SBC are billing the same M()l.8s.
Likewise if the IBC provides monthly SURs to the SBC. the IBC must use
the same monthly SURe for billing.

Last Update:November 2- 1998
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ORDER PROCESSING

The following are the steps for processing an order:

Request for CSR Only:

•

CSR requestedmanually or electronically
Verifv Letter of Auencv entry
Edit for reject reasons *
Rcj act if necessary
Process CSR requestvia facsimile or electronically

Qequest for Service Order:

•

•

•

•

•

•

Service Order requested manually or electronically
Verify Letter of Agency entry
Edit for reject reasons*
Reject if necessary
Hold for Resolution and Rc-submission of
LSR's++
Issue Service Order
Correct any Service Order errors
Note account recor-
Send and f i le Firm Order Confirmation
Send and file Change Notif ication

*Reject Reasons:

l ,  Bus iness
Procedures

» W¢lc0n\e.fl:lhl¢~ of
( intents

Introduction/ll0w to
(jct Started

¢ Account Managers

• Cl.l» I('(§ustomer
Assignment - (`arrier
(enters

(enter Stafani. Query
and Escalation

» I)irectorv()rdering

• .lnintlv Provided
Access Services - Meet
Point Billing

»  Order Processing

• Scrvice lntervals

» Summary Bills!
Resellers

» 'l'arilTl.0canion>

¢ Repair

l Customer
Uucstiunnaire
Uverview

» Billing Percentage
(BIT) Worksheet

» Calling Card and Line
Information Database
(LIDB)

» Tel¢dizTvpe
Oumutsfkepuns

» ]4'ormal(!ompIaint
Froeesw

» Tax l`.\eMP!inll
:rileria

» Manual Interfaces

•

2. Pre-Ordcring
information

•

•

-. Product
Information - Resale •

-. Product
Information -
Interconnect

The end user authorization inlbrmation is not
completed.
Name. telephone number. and address do not
match, or are incomplete
Resold account is not in U S WEST territory or is 2
non working account.
Pending service orders are present which are
service impacting (e.g.. additional line, transfer of
service, disconnect. voice messaging).
Forms are missing or incomplete
Activity requested has already or is in the process
of being completed.
An attempt has been made by telephone to clear up
the question. and we have received no response by
the Co-Carrier. If the initial attempt is a message
left for Co-Carrier. the Co-Carrier has one hour
(INC. unbundled loop) or two hours (resale) to
respond... Manual Ordering

Procc&dForms ++l~lold for Resolution and Resubmission of LSR's:

•

•

Sum Does not yet have certification for the state
Sum Does not have a contract with U S WEST

These requests will be held and referred to the account
manager for handling.

of?. 3/15;99 6:29 PM
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SUMMARY BILLS/RESELLERS

_E S WEST uses customized bills for certified
resellers. They are called Summary Bills. These
monthly Summary Bills provide one bill and one
payment document lOt a reseller. They are
segmented by state and bill cycle. See the
following matrix for product and region specific
information.

state
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8

§
5

g
¥

Western

Western (residence

3
3

z

Wholesuale Unbended OTHER ¢IABS 1
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'Number
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N O N O
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16 per stale

a

8
Q
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IYES.i f
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same office.

9.999
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. i>

g
9

E
s

l-PAL
-Third Party
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(Rwillll)
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4

8

3

2

5
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QHABS
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biiiixi out

3

§
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4
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state,
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E
4
§
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3

4
4

3

8
g
¥
4

3

3

8

X

§

8

5..manuai Orrin-ing
ProcessIF<>rgps

>*Bill periogigare driven by zhé end user account summary bill wit! be
established fur each ii!! pull in that given stale. 20 sutnmaxy bills in Minnesota
10 summary bills in lowa, Nebraska, North Dakota and South Dakota

092 Iii55994:55 PM



Interconnect & Resale Resource Guide

"WATS service must bill in mho first bill pcriud.

hp:/ 'www.uswcsx.com/com/customer...icnlintcrconncctfhtm l'SUMB I -7.html

Summary Bills consist of two types of accounts.

Summary account. with a unique billing number. where all billing
information is summarized.
Sub accounts with Lind-Liser billing detail. including usage. if
appropriate.

The following pages provide hill layout details. and a Summary Bill example.

Last Update: July 81. 1098
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UMMARY BILL APPEARANCE

l Business
Procedures The Summary Bill Includes:

Welcome/llahk* al'
( hnlcnte

0 lntroductinnfllmv Ur
hel Started

A Header:
Customer Name
Bill Date
Account number
.z s WEST URL

» Acrnu ~l Nlanaucrs

• Cl.I-Z(. ('\storer
r ( 'a rrirr

• Qlnibrmation Line:
rnttrs

( :enter §tnlu.\. Ouerv
and I-Lscalalion

l)irrctory Ordering

.lqintlv Prxwidcd
Access Services - \l¢'c!
Point Billingll

Balance Forward-(The current charges from the previous month.)
New Charges

o Total Amount Due (balance lbrward plus new charges)
o Due date for new charges

¢ {'awl¢-r Prnmuceinu

¢ Scgjrice lnterv:II4

• Summon Bills/
Resellers
-Summary Bill
Appearance
- Sumrnan Bi! !
Harzznla: I'
- Saammarv nu:
Fnzgnapic 2
- Summary Bill
Exanlpht 3
- Sununarv Bi l l
Ifxaznpic 4

Account Summary:
Payments received during current bill cycle.

o Adjustments applied.
o Amount of the previous balance: - Could include additional past

due amounts.
New Charges for each entity and an inquiry number for each
entity

o A total of dl new charges
Total amount due that includes. new charges. balance ibrward,
payments and adj ustmehts

• TarilT I..ncutiuns

0

•

Re Ir

( 'uslomcr
g iaestiannairr

•

9

List of Accounts:
List that includes the summary and all sub accounts

9 New charges for each account
o Circuit ID on circuits
o .. summary of taxes and surcharges
o Total of taxes and surcharges
o Total of new charges

•

•

Billie Percent: r
( y or hen

Clllingfard and Lim-
Information Database
ILIDBI

Audi; Type
(hlpulslkelsorts

I-lom\II Complain!
Price»

Tax I-in~ Min ll
Criteria

• \manual Interfaces

'2..Prc-Ordering
Information

Return Document:
Return mailing address for LB S WEST (must show through
window of the envelope)

o Line to write in amount enclosed
o CustomerName
o Bill Date
o Account Number

Bill Due Date
New Charges

o Total Amount Due
I

3. Product
lnformgtion - Resale

Product `
information -
Interconnect

a. M anual Ordering
Procl.§§s/Fngngs

I

The Sub Account includes:
A Header:
Customer Name
Bill Date
Account number
u s WEST URl.

l off 3!I5/994:55 PM
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Information Line:
Balance Forward- (The current charges from the previous month.)
w/Charges
Total Amount Due (balance ibrward plus new charges)

Account Summary:
New Charges for each entity and an inquiry number hr each
entity
A total of all new charges

o Total amount due that includes only new charges

The Other Charges and Credits page:
Identify types oflocad service. basic or optional

o Display monthly rate
o Display all product information that generates charges and/or

credits br the billing period
o Display nonrecurring charges
o Calculate fractionals
o Display order number and due date
o

o Total new charges
Summarize taxes and surchargeson the activity

The Long Distance page:g
Will itemize toll message sorted by date for each carrier

o Provide details on each call
date
time
to place
to area number

we
minutes
amount

o Summarize taxes on the toll messages
o Sub total taxes

The Other Charges and Credits page will display all product information that
generates charges and./or credits for the billing period.

Last Update: July 31. 1998
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9 Pin~l\rda\rinn
information

l. Business
Procedures

Print sminé

Qrdcr Processing

Scn'icc lntcrvals

Summon~Bills.-'
esellcrs

• TlrilTLocnriuns

¢ Repair

l ('llswm¢r
()uestionnair1.~
Uvrrview

- Biiiing Pcrcelnzgc
1Blp) Wor.ks§hcct

- Calling Card an.d .Line
luformation Database
( U D B )

• M¢dial'l'\n¢'
0um\1ls/Reports

I-'orma!Cn.mplsin!
Pl'O('¢§\

» To I-.xrmpliun
l`riter1a

- Manual lntcrfacrs

a

4

1

Dirrctnrv ()ll¢l-ing

.loinllv Provided
Ann-ss Services - Meet

}\'c\comc»'lla bk' nf
( iontruts

lmruductiun/lluw cm
hr! Started

Account .\lana2crs

(`l.£(II Fustnmcr
Msiznlnent - ( `:lrricr

enrrr¢

("¢-Mer Status.. Qurrv
and liscalatinn

, ........._.. .......

Call 208 385-2734 For Appointment

Colorado Rcguiatory Affairs
1801 California St
47th Floor
Denver, CO

999 Main Street
lath Floor
Boise. ID

COLORADO

lOWA

ArizonaCorp. Commission
P00 w. Washington Street
Phoenix, AZ

IDAHO

Call 60"-630-8224 For Appointment

3038 North 3rd Street
Room 1010
Phoenix. AZ

The following pages list the locations by state where that state's tariffs arc
located for viewing. (Tariff price lists only are available through the [MA
system.) Tariff are also available now on the internet at the URL:
http://www.uswest.com/carrier

ARIZONA

TARIFF LOCATIONS

Interconnect and Resale Resource Guide

ht!p:i»'www.uswcst.com/com/customer...ricr!interconncct='htmI-'TAR I-8.htm I

3. Product
information - Resale

909 High ST
Des Moines. IA
5 l 5-286-7336
Call for appointment

. Product!
information -
Interconnect

MINNESOTA

Manual Ordering
Proccsfw/Forms Minnesota Public Utilities Commission

Department of Public Services

350 Metro Square Building
121 7th Place East
St.PauL MN

M ONTANA

l o f t 3/'l5!99 4:57 Pl'
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Montana ¥'ubli¢: Lltiiiti és (fomznisskwzz

!7€¥8 Prospect Ave
Malena.  MT

NEBRASKA

1314 Dallas Ga Tlae Mali
3581 Floor
Omaha. N13

Cali 402-422»3337 For App<>in¥mcnt

nizvv MEXICO

400 Tijeras
Suite 5 IT
Albuquerque, NM

Cali 505-24564 £9 For Apgmintment

409 it Ave Na.
Fargo, Ni)

noR'rt~: DAKOTA

Call77 I ~24 I ~3629

OREGO

Kezuiatory

431 SW  Oak

Room 837
PQ}"{lZ1¥3d_ OR

Cali 503 242-8603 For Appointment

SQUTH i)AKOTA

125 Sunni: Dakota Ave
Sth Floor
Sioux Fails, SD

TAB

http:I/'www.uswesncom/com/customer...ricrfintc:x:onnect» 'h\zni1TAR1» 8.t1lt1t1n1f

. - / ,

250 Bell Plaza
Ream 1603
Salt Lake City, UT

(Zell 801-237-5906 For Appointment

WASHiNGTOn

31'l51994:57 PM
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Tariff Department
16007th Avenue
Roman 2907
Scandia, WA

W YOMING

C`a¥l 206 3458869 Fm Appaimnicnt

http:/lwww.uswcst.comfcom/customer...ri¢r/interconnect/htmVTAR1 -8.hrm1

6101 Yellowstone Road
Room 310
Cheyenne, WY

13ack in Tm

Last Update: July 31, £992

Cwéar §*v33§&&
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Repair Centers

I. Business
Procedures

general information

Welcomc!llalhlc of
(junlznls

_. -. S WEST's customer contact is the Interconnector (i.c.. CLEC. Reseller)
not the end user.

2. Trouble reports are NOT taken from end users or 2nd and rd parties. End
users arc referred to their local provider tr reporting trouble.

End users are advised to contact their Local Service provider the following
requests:

•

•

Bill Inquiries
® Credit Requests

. Status information is provided to the interconnector. End users are advised
to call their local service provider for status.

Reporting Trouble

lnlroduclion/ll4wr ro
(jct sxarued

\ c um \lanuszvrs

( .̀Ll1( ` ( 'uslonler
Aasiunmem - (`:\r t'ier
( ienturs

( Tenter Status. (_)her\
and Escalation

llirectorv Ordering

loinrlv Provided
Access Services - "eel
Point Billing

Order Processing

Service Intervals

Summary Bills/
Resellers

larifl° l.oc:nions

Repair

Customer
Questionnaire
Uvrrview

Billing Percentage
(BIP) Worksheet

Calling (.'aid and Line
Information Danlbasc
( U D B )

Malia Tvne
T)ulm\Lv'Reporl:~

Formal Complain!
Process.

Tax Exemption
('.rileria

Manual Interfaces

To report trouble. call the appropriate Repair Call Handling Center (RCI-IC)
or Call Receipt Service Answering Bureau (CRSAB). Provide the Repair
Service Attendant (RSA) with the tallowing information:

•

•

•

•

•

Business Name
TelephoneNumber or U S WEST circuit identification in trouble
End User'sname and address
Trunk Group Number
26 Codes for us Trunks
Trouble description
Repair Contact Name and Telephone number
Local Contact Name and Telephonenumber
Premises access information (if applicable)
Test results
Authorization to test

Pre-Ordering
information

. Produc!
Information - Resale

Creating the Trouble Ticket

Product
information -
Interconnect

The RSA creates the trouble ticket. For non-designed services. the RSA
provides a service restoral/trouble resolution commitment date and time. The
trouble ticket is electronically forwarded to the appropriate U S WEST
maintenance center.

5. Manual Qrdcrinu
Pl'OC¢S9/FOFIIIS Statusing and Escalations

To request status or to escalate on an open trouble ticket. contact the
appropriate RCHC or CRSAB. Provide the following information:

• Trouble Ticket Number
Business Name
Repair Contact Name and Telephone Number (if a call back is required)

3/15!994:59 PM
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,i
E

2. CLECfRese1ler and U S WEST will exchange repair numbers, and to the
extent the correct provider can be determined, misdirected repair calls will be
referred to the proper provider.

Note: All centers open '7 days X24 hours
flliterconncct Product l""Repair Center

eddemial (IF)

L- --- n.t  * x r z s t

1. CLEC/Reseller and U S WEST will provide their respective customers with
the correct telephone numbers for access to their repair bureaus. U S WEST
customers will be instructed to call U S WEST and CLEC/Reseller customers
Mil be instructed to call their repair numbers.

- nape

w a n
- tempe

AMSC

-  0  - - z

1-800l'2'2'3l17§§T'

3. U S WEST will not discuss its products or services with the
CLEC/Rese}Ier's customers during the course of repair calls or visits.

CLEC/Reseller and U S WEST will employ the tb1I¢wing procedures for
misdirected repair calls:

U S WEST will provide trouble found (if any). trouble disposition, and any
pertinent billing information if required.

Upon service restoral and/or trouble resolution, L v WEST maintenance
personnel will call the Repair Contact Name and telephone number listed on
the trouble ticket.

Misdirected Repair (Sails

The RSA provided on-line statusing using the trouble ticket log. If additional
information is required or an escalation is initiated, the RSA makes a log entry
on the trouble ticket indicating the requested information. The maintenance
center reviews regularly reviews log entries and completes the requested
activity.

Resolving!Rest<:ring/Ciesing a Trouble Ticket

IB\1ISiN¢$S (IFS)
;|z =`ca8'ii>1z§-
POTS
m454-H"
lsavicees)

19Hwl1=@Gi
J8sw113a'sim'Em ..

8"il.liS ram mg

. 8 uncle transport4

Interconnect Product Repair Contact Matrix

;
i

v
W 9

g o .
v "" §\ A4u ..""kwa

Muv
.

E

http:I/www.uswes2.com/com/customer...r!intercannccr!hnnVrepair I -9.hrml

AMSC

RCHC

RCHC

3

3

8
i\

1 -80(3-2*3~7 I
"

-8§0»2f2;>~ 3
"wmwn v a a...... H . iv »*mv4¢ (u .....¢¢ 4

vs* vnww . wan-v.

,800-283.'}'g"§1
* . ¢...»........ ».» . .re .

1,800» 283 -7881

I -888-305-0883

1-8l}{3~328-788 i

-888»405~8}83

I
I

I

Back to Top

LastUpdate: October 2, 1998

.8 c>t3

Ty

Teiepboue 'umber
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U s WEST QUESTIONNAIRE OVERVIEW

I. Business
Procedures

The New Customer Questionnaire will be completed jointly by z
representative of'thc customer and a U S WEST representative. usually the
Account Manager.\\'clcome.fl'altlc al'

( 'on tints

lnlrnducti<»n.'llmv to
(jct Started

The completed questionnaire will be used to:

determine certification

determine geographical requirements
Center bolus. Oucrv
:Md Escalation

• idcrxtif Client IDs

determine USWC system requirements ro support client specific
activity

• collect credit inibnrlation

» Acn»unt.\lana::crs

» ( ' l . l I ( ' ( 'usmmcr
.»§»s1gnm_qng - ( aarrirr
(.¢'nlrr<

» Repair

» Dirnlnrv Orderin-

» -lvilihf Pilwidid
.-UnlI Sen-icra - Meet
Pam Billing

» 0l'4er Pmcnsinlz

• Eknrime Ilnervak

- Sllnln Bil led
R n d k n

| 1'llilTl.ucaliols
• obtain billing information

• establish input and output requirements

• gather customized routine; requirements
•

• create and distribute client contact lists

• idcnti f`y client hours and holidays

The New Customer Questionnaire is comprised of the following sections:
•

General Information
• ax .gem i N

Customer
Oucstionnaire
()vcrview

Billing Perch-ntxszc
(Blpl Workslurct

Calling (Tard and Line
Information Dalabam-
HJDB1

.\lcdia 'l`vne
Outputs/Renorfs

Formaljfomplaint
PYOCCSS

Tax Exemption
( 'rheria

"annual Interfaces
lnfbrmation on person completing this term

Legal corporate name. address. email. and fax number
2. Pre-()rderin£
information (`enitl\cation information

'l Product;
information - Resale

Client ID numbers

Product
information -
Interconnect

Wholesale discount

Billing and Collections

.. Manual Ordering
Process/Forms Credit information

Billing information

Summary billing inibrmation

USWC Output Reports

l o f t 3315/99 4:59 PM
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Input to USWC

Method of input

LFSVVC Route Trafi8c

Non- }SWC` Route Traffic

Contact Lists for Orders. Billing and Repair

List of holidays

Other contacts

TO SEE THE MOST CLRRENT COPY OF THE QUESTIOAN-4lRE,
CHECK WITH YOUR Accoafvr mA/wi GER.

Huck in .1`op_

Last Update: Jury 81. 1098
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Interconnect and Resale Resource Guide

CALLING CARD AND LINE INFORMATION
)ATABASE (LIDB)

T
L

Business
Procedures CALLINL, CARD

\\rlronw'lluble al'
("unlrnl<

lntroduclionfllnw to
Le! Started

\rcnnnl .\lana2crs

If an end user switches from L' S WEST to a CLEC. existing line number
based calling cards will be canceled. la CLEC issues a line number based
calling card to the end user. it may be stored in the

J _ WFST LIDB only if the CLIP.: .' arranges for a LIDB Data Storage
contract with LI S WFST.

LIDB

ball. CLECs providing facility based services to their end users must
•

(Tl.F(` (.u§tnmrr
As§ignnlenl - (fzlrrirr
(.'\~nter»

( :cmdr Status. Qucrv
and hscsllzntinn

DirccMrv ()rdx'ring

loinlh' Provided
.Mcccsss Scrvicm - .\Ice:!

om! inline

()rd¢r Prnressinu

Service Intervals

Summon Bilk/
krse.Il!rrs

Telephone line numbers br CLI.-'C end users provisioned on a resold basis are
automatically loaded into LIDB via the service order process for the CLEC
summary g _
take steps to store theirtelephone line number data in a LIDB for fraud
prevention purposes.

Tariff Locsltionw

Renoir

Customer
urslinnnairr
vcrvicw

If telephone line numbers are not stored in a LIDB. the end user may have
difficulty placing Calling Card. Collect and Bill-to-'llhird Number calls. Toll
providers may verify the existence of a working line number via a LIDB
query and may refuse to process a call if there is no valid response for a query.
I f LIDB Data Storage is established by the CLEC, the end user will also be

g
against their telephone number.
able to select screening for Collect or Bill-to-Third Number calls charged

CLECs should contact their U S WEST account manager for additional
information concerning a LIDB Data Storage agreement.

BiIlingvPcrc\~nt:\gr
(Bll'l work~alu-rt

Calling (Yard and Line
information Database
(LIDB)

\media 'l̀ v
ums/Rc-ports

Formal Complain!
Process

Ì a\ Exemption
Criteria

Manual lntrrfares

Buck to Top

Last Update: July 31. 1998

usalnsr
2. Pre-Ordering
Information

`§Or?'E£3-I D§v.E3 i'J

3. Product
Information - Resagg

Product
information .
Interconnect

. Manual Ordering
Process/Forms

3!l 5/99 4:59 PM
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. \Yekumcfi'able of
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» Introduce<>n!Hovv to

Get started

8. I*re*f)r*riering
Information

Product
hafnrmation - Resale

4. Product
Ix\1Tnrznaxioa 1'
Interconnect

Hz TariffLr><:ati0ns

5. Manual Ordering
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(falling (Iard..:gnd.l,im~
information ilatabsxsgt
M983

Media Type
Duzpuwtitepom

Q Farmx!(*om§r!aint
Process

Wianuxd lmcriiares

A<:e:>w:t ;\'lana9,c*rs

("L§1C.._Cu§'» t<}racr
.=§ass§§gamcnt..- Carrier
C e n t e r s

ifentgr fétams, Gucrv
anx!.i-lacaiatWn

Dirccinrv U r d r r i u g

Jointiv Provided
Ac<'¢&s .S#4rvi¢¢s - Mean!
Point lamina

Order Prxncssing

Sqgvicc iniervais

Samtuarv Bilisl
Rese'i8l4:rs

Rn* ' r

Customer
t)u¢snoxtaaxx*e
(lvcrvécw

Billing Pcrcesatalgvq
(R P) Wcxrkxixcct

Tax l*Ix¢mp1i¢rm
(Irit¢z'i:a

m

Interconnect and Resale Resource Guide

The following table is a list of Media Types that are available to receive
billing outputs and reports. Addxtionai information about technical
requirements to support this media can be provided by your account manager.

REPORT SUMMARY

;
3

§

we .w»\..»-w¢*....,,,.»v. mw.».y»wu4 n w » "

. \ \* .E u m m 9C R I 4;
2

o

g

=3

: MB iimmary

Only available for CLECs
who are reselling Frame
Relay, ATM, Cell Relay,
Transparent LANs, LIS, and
Unbundled transport.

I `*.§l§iib Account I I"
Detail

X

MEDIA TYPE OUTPUTS/REPORT

go

"§"I1 " ¢a<..v<<1\vemw*\NI-

»ummwvn- wwwl Winn. ¥i{ur8"é- t T a * 5 §- §8 §§a "a ' 3 1 w ' 8 ¢E ' < ;3 f§"a 8 a i a  m u n  c a i n "

http:/lwww.uswest.com/com/customer...

MEDiA TY!'E3S BY REP()R"{

i . .

Boil,;ng

~ ~~.».<,

i

;
i

x

1

3

r entre Egg on:

38111 via NDM (direct or did in)
3
NEDI via Value Added Network

VAN) * -  .. ....,.....,.,.

8St¢i°| Emma.

Paper

EDI via NDM (direct or dial in)

lm via V81I1€ Added Network

.-»»--~ iv

8

;

'EHI via Vail Added Nr;*t"~» v¢>rk
W A N ;

3Type
"W8}3i§-Reason :

Paper

§EID¥ via DM (direct Er ciiai in)

Tape
2

.Diskette/Billmate, at an added
charge (Currently not available)

8

8
1

3
8

P r

4

"NDM (direct or dial in)

4

'?interconm:cb'htr*nifmedia I I3.him1

3

§

4

4
s

14

is

§

r

g
i

E
8g.z
g.s
;
x
>

3
3Abbt¢viw<i?aper Bin

s
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Paper image on diskette

Paper image on microlichc

Bellcorc's Billing Output
Spcciiications (BOS) ibmmat on
mag tape

=B()S tbrmat on diskette

.EDI - under development

BOS format ND M

Report Name Transmission Method/Media Type
NDM (direct or dial in)Daily Usage

Feed
Billing

FTP (direct only)

Tape

Paper is not an option (not formatted for paper)

Loss Report Service Order

Extract

: Electronic Fax was not developed for this output.

C ONNE C T  Dl r ec  ( NUM )

FTP

Pap r

Electronic Fax

Completion Report Service Order
Extract

* Tape is not an option: developers assumed that
larger carriers would use transmission. smaller
CLECs wouldhave very small reports, it would be
cost prohibitive to develop on tape.

CONNECT:Direct (NDM)

FTP

Paper

Electronic Fax

* Tape is not an option: developers assumed that
larger carriers would use transmission, smaller
CLECs would have very small reports. it wouldbe
cost prohibitive to develop on tape.

REPORTS

Order Completion Report - used to advise you that the order for the service
you requested is complete. An example of a record layout for the electronic
transmission follows:

RSID (Reseller Identification)4 characters

2 of5 3/15399 5:00 PM
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Completion Dale 8 characters (mmddccyy)

COMPLETION REPORT FOR TI St TRIAI IN(
DATE OF REPORT: 03/22/97 <

An example of the Completion Report that would be faxed follows:

Cos (Customer Code) 3 characters

Type (Account Type) I-" characters

Listed Name 85 characters

Order Number 6-20 characters

TN (Telephone Number) I() characicrs

Location 85 characters

Filler 35 blanks

Service Address 85 characters

(Jrdcr Type 1 character

TELEPHONE
HUMBER

989-898-9990

999-999-9999

989-990-9990

cos ORDER"IIYP¥~` COMP-r>ATZ=

"32

987

hllpl''!www.u:4wcst.com!com/customer...r!interconnccb'h\mllmedia I-IN.himI

N1234X096CAN
03:'2 I ,'I997

N234 l0099A
03/'7 1 fl l997

C l24996C
0381:l997

TEST TRIAL INC
200 s PETERS AV.SIOUX

CITY
TEST TRIAL INC

2233 w'_ HEATH. PARK
CITY

TEST TRIAL INC
3800 N METRO ST.

DENVER

r~. vvlrfADDRcss

Loss Report (Local Service Provider) - used to notify you that the end-user
has changed Local Service Provider or disconnected main line service. An
example of a record layout br the electronic transmission follows:

RSID (Reseller Identification)4 characters

TN (Telephone Number.) 10 characters

Cus (Customer Code) 3 characters

Type (Account Type) 1-2 characters

Order Type 1 character

Order Number 6-20 characters

Listed Name 35 chamctcrs

3 of5
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gfl5./99 5:00 PM
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Service Address 85 characters

Location 85 characters

illa 35 blanks

An example of the Loss Report that would he ihxcd follows:

NA MF.A DDRIFSS

(`OMPl.I:ITION RFPORT FOR TEST TRIAL no
DAII 01 REPORT' 0_,r>-> 97

TELEPHONE CLS ORDER Ivp1 COMP-[DATE
NUMBER

989-898-0990 832 N z° 84x0<><» cA:~:
08.~"> Lg1007

98<)-q00)q990 987 C824996(`
04/°  I 71997

99c)_<)99_¢)999 M 3 4  I 0 0 9 9 A
8."' I./199'7

TESTTRIAL INC
20o S PETERS Av.slol.'x

CITY

TE-IS'I° TRIAL INC
""33 'I HEATH. PARK

CITY
TEST TRIAL INC

3800 N METRO ST.
DENVER

Daily Usage Feed

Daily Usage
to you daily.
can be sent via
include:

Feed is a file of unrated usage messages which will be PI'ovidc.'d
The file will be in EMR (Exchange Message Record) format and

NDM (Network Data Mover). tape. or paper. The file will

- Residence and Business Measured Service Usage

800 ServiccLine and WATS (Wide Area Telephone Service) Usage

Q IntraLATA Toll

- Billing Line Verify

- Bill Linc Interrupt

Continuous Redial

Call Trace

- Directory Assistance

- ADACC (Directory Assistance Complete A Call)

U S WEST will provide a daily mechanized feed in EMR format of all
recorded usage/messages involving the resold end user accounts. Usage Feeds '
contain multi-state data for the Data Processing Center generating the daily
usage feed Individual state identification information is contained with the
message detail. The following IDs the state information contained within the

ousal,e end :

CENTRAL REGION

off 3/15!99 5:00 PM
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AZf'NM.='(IOf'WY/MT./l ,.r.fso,f1 D

EASTERN REGION

D.-'S I)./;\-*INH _A

WESTERN REGION

\1'v'.-\r'(Q) RUN I...-*I D

If you have a question or pmblcm with your output report. you should contact
either your account manage' or  you should contact the Unif ied Help Desk
directly. do not contact any other organizations within l ' S WEST
Information Technologies ( i ' l` ) .

If you do not know who to call. call 1-888-796-9087 for assistance.

Back lo  Top

Las t  Upda te : July 31. t 9<>8

m a s s '
re-. r r-.."-==->: }!r'=1>;€'$."!

I
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FQRMAL COMPLAINT PROCESS

l. Business
Proved u res

Written Formal Complaint

This process has been cstabiishcd to lbrmally respond to any complaint that
had not been rcsoivcd by the rcsponsxble l, S WEST department.

4

»

W ek-nme/I':ahl¢° of
(.(ll\\fl\1\

Impend us°hlun:'! low to
hel  S tar ted

Account Munuuera

( l̀ .l»1( ` (.,'uslo.mc r
.\>si~,:nln¢n1 - (arricr
( i n f - r s

Please submit in writing specific details o1l\hc complaint and send to
your rcspccuvc Account [cam Exccunvc:

•

('emir Statue, (.)ucrv
and léscalahonn

Beth !lalvorson
"00 5th Slum. Room 890
Minneap<» lis. MN 55402
(612)663-0498• l\ir¢n¢'0nrr firzlnvinn

* .loinllv Prnvidrq
Access Services - Wren
P0)nl Billing. Clarence Osborn

1801 Califbmia Street. Room 2110
Denver. CO 80202
(303) 896-2512

» (lrds.-r l'ro¢¢»ing

» Service Innn.als

» Summary Bilk!

• Judy Tinkham
150 South 5th Street. Room 3300
Minneapolis. 5540"
(612)668-3013

r

In addition, please forward a copy of all complaints to:
Victoria Aguilar
1801 California ST. Room 2400
Denver. CO 8020"
303-965.222°

- Tariff l.uc:\tiun\

I Repair

| Customer
urslumnairg-

(lvcrvius

• Bi!lil1°>l'crccnlx"e
(BW) \\ urkslwel

9 (Sailing (§..ard ad Linn'
lnfurmalio l)arahasr
u.lbis>

•  § l c d i i T v  e
luwuts/ rpnrts

l*lonnal(:omplaint
Prices

Tax Exemption
Criteria

» Slanual lmcrface-s

l(ll\
You will be contacted upon receipt of the complaint. and a formal response
with appropriate action will be communicated to you.

2. Pre-Grdcring
Information

Last Update: March 19,1997

m m s '
-=. Product
Information - Resale

Carrie: 83»3vEs.=Q°-1

o Product
Information -
lnterconncct

5. Manual Ordering
Process/Forms

I at"

l k s r l r r s

Back to Top

3! l5,-'99 5:01 PM
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TAX EXEMPTION CRITERIA

1 Business
Procedures

"AX EXEMPTION CRITERIA

• Work~nnl¢!llable Rf
(jonk'nts

Q Inlrndudi4»n.Illms to
(url hlllrtul

When *SWG services are sold to another provider who will resell the services
to an end user. USW(.T's customer is the reseller. Tn be considered resale, the
service purchased tr resell MUST NOT BE substantially changed or
modified.

U S WFST is not responsible for determining those customers entitled to
exemption and informing them of that fact. lnszead- it is the customer's
responsibility to claim any exemption to which they are entitled and to
provide appropriate documentation.

•

9

» Account Managers

• (`LE(` (.'umolner
assignment - ( lang
Centers

- (`cmrr S.ealns. Quinn
and Escalation

Dinnm- 0rl l rr in .g

Jaiullv Provided
Actress Snervice-4 - \led
Puinl Billing

• Order Pnncesasing

» Service Intervals

Summary Bills/
kesellem

» Taril'f Luelliuum

FEDERAL EXEMPTION REQL IREMFNTSg 2
5 J )

To be exempt From tbderal ta\aes. all customers are required to submit
documentation. Acceptable documentation is a form RG 8 I -0093 -
CERTIFICATION OF EXEMPTION FROM FEDERAL EXCISE TAX ON
COMMUNICATIONS SERVICES. Only one certificate needs to be obtained
to tax exempt a customer from all federal tax.

•

• STATE EXEMPTION REQUIREMENTS

State tax rates and applications vary firm state ro state. U S WEST is
responsible for collecting these taxes and passing them along to the state and
local government agencies.

The Multij jurisdiction Uniform Sales and Use Tax Cenilicatc may be used to
exempt the customers from State Sales, County Sales and Local Sades when
those taxes are state collected.

Re 'r

Cnlomer
Queslmnnaire
Overvinv

Billie Percent r
I  I  » nrkshenl

Calling ('led and ljnr
Information Dnnbasc
'LlhB»

\ led i l  T in t
Ulllllllli/ll¢Dlll1!§

Formal (Zumplnint
Process

Ta: Exemption
Cduria

Manual Interfaces

QUESTIONNAIRE

2. Pre-Ordering
Information

The information nequestW on the questionnaire is intended to expedite the
implementation process. When the section is completely filled out, the resell
customerhasa 30 day period to provide the forms detailed in the Tax
Exemption Criteria section.

¢'\ Product
Information Resale

Particularly important is the answer to question 54":

-. Product
lnformatinn -
Interconnect

....."USWC accepts these staremens in good faith as cause to exempt the revenues associated
wide these resell transactions lion: tax and fee calculations and remittances.

5. Manual Ordering
Process/Forms

Do you agree to indemnify and reimburse USWC for any assessment, penalty and inzenest.
over these revenues on which additional laws and fees arc due? Yes No (42

Reimbursement tr said costs will be due within 30 days of notification by USWC of such
assessments andior costs.

.. "NO" answer would require all tax exemptcertificates to be provided prior
(O implementation.

When Sales Tax License.Registration or Permit numbers are providedon the

lotl2 3,45/99 5:01 PM
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questionnaire. no additional form is required. Theexceptions arc: Colorado,
New Mexico. Nebraska and South Dakota.

The allowing certificates must be provided within 30 days:

Jcnificalc of' Fxcmption from Fcdcraxl Excise Tax on Communications
Services (RG 8 I-0098 '

The Mull jurisdiction Uniform Sales and Use Tax Ccnificate

Colorado Letter otlI-lxemption from the Departmentof Revenue

New Mexico SERIES 1992 _ NON TAXABLE TRANSACTION
CERTIFICATE

RENEW'ALS

Federal Tax exemption certificates are valid for a period ofihrec years.
Accordingly. a new' ccnificatc must be obldncd prior to expiration of the
current certificate.

State and local lax exemption certificates remain in effect continuously until
the customer notifies USWC otherwise.

Exception: The states of Washington and Iowa require renewal. This request
will be made at the time of federal renewal.

Back to Twp

Last Update: July 31. 1998

llanresr
Carrier D'visian

I
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Interconnect and Resale Resource Guide

PROOF OF AUTHGRIZATION/LETTER OF
AGENCY

1 Business
Procedures Authorization Requirements
2. Pre-Ordering
Information

•

•

Pruol' of
Allhwri:¢ltiodl.¢ller
al' A:¢m's.

('l-riilicatiun 'l'o.-sling -
l 'I .I-I( .

CLECs and resellers must obtain permission from end-users to act on their
behalf in matters pertaining to the end users' communications services. The
scope of this permission covers activities relating to obtaining records and
placing orders on behalf olla end-user. This relationship is established by
providing Proof of Authorization (POA) to a CLEC or reseller. Although
there may be other methods of authorization. the authority can be arrange
through a document called a Letter of Agency (LOA). This arrangement is
common between local exchange service providers and other third-party
providers.

•

Directors l,Nin£
Scnicrs

)\lla»lrsalv l.oc:ll
.\larl.qL\ New Scrvkrs
IB!-R l'roc¢\4)

}.mg Distance ("airier
Self-tion

\ naullmrizW Service'
IE'rovider (Thant

Before CLECs or resellers can authorize activity on an end-user account. they
must have a LOA stating the scope of that authority. Itisnot necessary for the
letter of agency to accompany requests for records or services; however.
indication of agency authority is a required field entry for U S WEST
representatives on requests for customer service records and Local Service
Request forms.

» Pro-( brdcr Form -
( `l.Fl( .
gluer (;(iSA('!§§'?)

Resale \S()(` l'rnduc!
. i t

3. Product
Information - Resale

This requirement is based on the need to protect both the end-user and the
reseller from mishandling of accounts. Your account managerisavailable to
helpyou understand the importance of authorization requirements for all
parties involved.

4. Product
Information -
Interconnect LOA Content

5. Manual ()rd.crin2
Process/Forms

The content of the Letter of Agency must identify:

i) the scope of the authorization.e.g.. localservice.telephone number,
account number
ii) the name of the end-userauthorizing the agreement
iii) the effective dale ofthe agreement

LOA Obtained

The POA/LOA maybe obtainedinthe following ways:

a.) The end user's written Letter of Authorization or LOA (see attached
sample letter).
b.) The end user's electronic authorizationby use of an 800 number.
c.) The end user's arad authorization verified by an independent third
party (with third party verification as POA)-
d.) A prepaid returnable postcard suppliedby Reseller which has been
signed and returned by end user. or a copy of such that has not been
returned fourteen (I4) days tier the postmark date. Resellerwill wait
fourteen (14) days after mailing thepostcard before placing an order to
change.

I

SAMPLE LETTER OF AGENCY

I of" 3/151'99 5:09 PM



Interconnect & Resale Resource Guide httpzi/'www.uswest.com!con\/customer...ricr.='inlcrconnecuhunl!LOA2- I .html

Food br Less
8401 Washington Strccl
Denver.CO 8020"
308 555-1000

DAT a

TelS;»'s Inc.
Bob Walker, Sales Associate
1020 18 Street. Suite P10
Duster, CO 80202

Dear Bob:

This letter authorizes TelS}s. Inc. to act as our communications
g Weauthorize TelSys Inc.

to obtain information and.-'or copies of all our network services and to order
and manage all negotiations for the installation of telecommunicatioxts
services for the above listed address and width respect to the following
numbers:
555-1000
555-100 l
555-1002

representative/agent when dealing with U S WEST. w

This authorization sell remain in effect until canceled by us in writing. This
letter of agency rescinds any other letter of agency previously entered into by
Food tr Less

Sincerely.

Angus O'Leary, President

Back to Top

Last Updatezjuly 81. 1998

nmwsr
Carrie: DivES".Jr'a

3!I5.-'99 5:09 PM
2 of2
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SS7 CERTIFICATI() ESTIN( in
1

4 LEC

I. Business
Procedures

The CLEC switch must be tested to prove compliance and
compatibility with network standards. This is an upfront process. The
attached worksheets specif\- SS7 tests that are required to
successfully pass certification. Following installation. additional
testing must be completed to validate the accuracy of installation.

2. Pre-Ordering
Information

Worksheet for Level "
Worksheet br Level 8
IS( :p l"l)(i Calls WorksheetsPouf of

ullltlrizllionJ'l .Eller
of Agency

SS? Cfffiflfllkln
Testing - CLI-Z('

l)irc¢° tnrv listing
Srrvitcs Last Update: July St. l 998

9

wuussr
\\'llok§ak-_l.qcll
Markets \nor Services
TBI=.l¢ Prurns) C a m e ; ;__,/V SIG"
Lfmg Distance ("arricr
Selection

_lnauthurizrd Scrviec
l*rn\..lfll\r l hum¢n~

l'rc-Order I-'nrm -
(.l.l-:(
Qbr ( ̀ ( TS.\( vssvl

» Resale I §0(" Product
.it

. Product
information - Resale

. Product
Information -
Interconnect

5. Manual Ordering
Process/Forms

l o f t

Back W "Yup

8'l5/99 5:09 PM
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2, Pre»()r*<£crin§z
in fnrmativu

5. Manual Qrdering
Pr-ueess.fFQrms

1. Business
Pmccdures

.... Prqégct
informatimz Resale

» Prndxwt
information -
Iutercannzxi

-* ptwf M
A.llhturizlri¢>sl» "I,ettcr
of Anselm'

» Crrti ficxtieuw 1`8ti4 -
¢f:LF.c

Pei*-()rder Farm

`Wh9l¢ salc I
. *rkcls ....g.w.,,..... rviccs

Prncggss)
l)ie;z:utwe Carrier

Seggniun

(IlL£i(f
(i¥3¥T(.j3A{T1"8S?3

i lesaie l3()(` Ywcinci
Lia:

liirevwrv I,is¥izzzz
Scrviccra

Unxrxthssrifzcxl 84::rvi¢:<*
?wvidcr (Thange

Description: Calls originating from line PlC'd to 118 delivered to IC
via Direct ISUP FGI) Trunks

ISO FGD Call Through Test #1

l,x
§

8

E

»m~,,.....;
I
=;

Test Qriginating

A

Nuz'nl>er

i i§
,§

899

£ 08-842» 1@ou
g

Did;its

1 +503-842_ E 008

8¢8,}

f "

1

4 wt 38+{originating

10% 38+(¥ocai 9?

§vv§thin test CO)

%I01a8+=

I1ttp:f'!www.uswesz.comiccm/customcr...ricr/inta~connectIhtm1,fws2-23.htm!

83 14-4685551212

I)ia¥cd

=.4.zzs€z'aliara
W e a t h e r

§(ansvve=r)

WIN Cut~Thnx
T<mc*

Expected

if: Upezramr

Results

?MiH3v¢at"£
w e

ans wer )

§F<>x'eigt1

iRecQr<i ing

kc Inti
={_)p@r21¥{}y

kc Intl
3opera§or

A www

88859

Time

I}81Ic'b

*Some AC's ax; not provide Cut-'I'}wu service

ISUP FGD Call Through Test #2

Description: Calls originating from line PIC'd to 118 delivered to IC
via Access Tandem ISUP FCI) Trunks
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w.;

i

8

Test Qriginating

xi

"1
x

Number

;19! §8*€'lacal 8
iwitinin test CQ)

80l 468555lzi2

g
E
%,
;;~

s
5
>

41311888 I 396

:0§08-842,._.l{3Q{}

08

1

Q

§

Digits

https!/www.uswest.com/'com!customer...rierIixuercormect!htznV*» v:¢2-23.html

§0 l 3 8 4

Dialed

5

I 1

li*~*4685553L8§2

598-24"- } (306

6138§9(>

81C Cut-ti1r\.t
T(}¥}€*

.¥̀ €xr€fgtz
Rizfzorriizmq

i1

Answer

tic Intl
.Operator

ac Intl
Operator

3Austra£§an
Weatizer
{ans we:}

gif €}pm'ai<>r

:3*JIiN&-vzst$;
"l̀ {)3f$

j(2nsw<:z*}

Expected

Resxtits

81C Operator

'Data
Actual
Result:s!Remarks

* me IC's do not provide Cat-Thru service

ISM? FGD Call Through Test #Za

Description: Calls originating firm line PIC'd to 118 delivered to IC
via Access Tandem ISUP FGD Trunks

2 o¥`4
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Test Qriginzxting

§i'~Zum¥>er

L
w; 18+<10¢a1 is
within tesCO)

gm I 8+(0Ii8i1;m@g
see)
l

l101n8+=

QI, 6

85551£32

.4685553212

901 a-13: £96

8085334442_ i G89

g
oz I 6838196

Fm

httpz!/www.uswcsncomfcom/customer..Jicr/intcr¢onne<cb*ht:nl!ws2-23.html

Iliigits

Bri led

+503 ~'.Z4L8»  I 002

%Answer

> Busy

XC inti
§C)P€!'21l£€11"

362 Operaxar

§Aus1ralian
Weather
'(aras\>.*¢rl

oF<Jrcig,n

,R<:cc;>r=din2

JC antI
Dperator

ire £)peratc>r

enc
(ans'» vfer8

Results

\iiilixvzxtt

xpectcd

Time
Results!Rexnax*ks

*Some in's do not provide Cu1» Thru service

ISUP FGD Call Through Test #3

Description: Calls originating from line not PlC'd to 118 delivered to
IC Direct :sur FGD Trunks
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"Numberi
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Operator
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LOpez°atc>r

Qpgpag0t

Ilesuits

1 at /
D e  Astra!

Resuitsfkemarks
Time

Back as Tap

Last I plate: July 31 , £998

93988: {>§v§s%<:m

off

G

H

A

3

345/99 5:80PM

I



Interconnect & Resale Resource Guide hltpzf/www.uswcst.com/comicustomcr...icr-'intcrconnccL'html-LlST"-3.hunl
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DIRECTORY LISTING SERVICES

'... Business
Procedures

2 Pro*-(\rlh-rino

l gfnrmation

» Prnnfof
-\uhtnrizatinn/l.rllcr
at ..\2¢'m'\

» K ertilication .hrslinq -
(`LF.(

What it is

• Directory Listing
Servkcs

Whoksalc l.ur.'al
Markets \'fl Services

_Tompctitive Local Exchange Carrier
(CLEC) Listing Service consists of ll ..
WESTs placing the names, addresses and
telephone numbers of your end users in l'
WEST Communications' listing database.
based on end-user inlbrmation provided to
.9 s WEST by you.

• Lim: Distaancc Carrier
Sderlion

_i S WEST will use the Listings in
dineetory assistance and will make them
available to directory publishers. based on
the option you select for use of your
..listings.

I nnulhorizcd Sc-nice
Provider (.h:1ngc

Pre-Order I-'orm -
(:1.1-:(.
Uhr (ii .g..\('/557)

• Resale l'S()(  ̀Produc!
Lie!

Primarv listings are as defined
5. Product
information - Resale

_.: S WEST will accept at no charge. one
primary listing for each main telephone
number belonging to your end user
customers. I
for L; s WEST end users in U S WEST's
general exchange tariffs.

4. Produc!
lnlhrmation -
Interconnect

Optional Features

5. Manual Ordering
Process/Forms

Premium listings. » .,., additional. foreign,
cross-reference. informational. and privacy
listings such as non-publishd or non-listed
are also available. CLEC will be charged
for these premium listings at U S WESTs
general exchange listing tariff rates or at
the applicable standard resale rate in each
state.

CLEC Listing Service is available to
facilities-based local service providers and
to resellers of U S WESTs basic or
unbundled local service.

CLEC will provide their end user listings to
US WEST in a standard format. U s WEST
will use the listings in accordance with the
option you select. There are two options for
use of your listings:

. Have U S WEST automatically include
your

Listings in directory assistance. make the

Listings available to directory publishers
for

off -.'!5/99 5:10 PM
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white page directories or make the
listings

available to other third parties.

o r

-. Rcstrtct l' \\- ESI s use of your
Listings lo

directoryassistance. With this option,
you

forge separate agreementswith all third
panics director publishers and l <

WEST
entities for all other uses of your listings.
..: S WEST can release CLFC Listings to

others only after each third party
furnishes

proof of contract with you to U S WEST.

Contracts L? S WEST license agreements (contracts).
as well as some tariffs. describe the terms
and conditions for CLEC Listings.
Interconnect Services will establish your
contract. and your Account Manager is
your first point of contact.

What you should know
about CLEC Listings

In order to submit CLEC Listings. you will
need to formal your Listings according to
specifications that U S WEST will supply.
Werecommend that you negotiate a CLEC
Listings Agreementearly in your
interconnection process so that youwill be

g
first customer's service is effective.
ready to transmit Listings as soon as your

Benefits for YOU With Option I. you save administrative
time. Your end-user listings:

C

•

•

automatically go into U S WEST's
directory assistance (DA)
are automatically available to all
directory publishers, including L -
WESTs publisher affiliate, who have
license agreements with
U S WEST for the geographic areas
you serve.

With Gption 2. you control usage.

•

•

Your listings only go into U S
WESTs directory asimance (DA).
You negotiate separate agreements
for additional uses of your listings.

2  o f f 3!l5../99 5:10 PM
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CLEC and Reseller
Responsibilities

Then
U S WEST provides those third
parties with your Listings. saving
you formatting time.
Negotiate contracts tor provided
services and select appropriate listing
option I or 2.

Work with Account Manager to
of tam listing definitions and
instructions on how forms arc used.

s Obtain Directory Service Order
Guidelines (DSOG) from Bellcore
and follow procedures identified
when sending listing requests to ICS
for service order issuance. Section 5
of this document provides
instructions on the preparation of
these forms.

If listing questions arisc.contact ICS
hr assistance.

Correctly complete listing forms and
forward to ICS or Listing Service
System (LSS). asappropriateor if
using MediatedAccess. input listing
information on the appropriate listing
screens.

• ISPNP and Unbundled Loop services
are provided to end user customers
by Competitive Local Exchange
Carriers.

Listings on these types of services
are established by Operator
information Services via LSS.

Work with Account Manager to
obtain the formU S WEST
CommunicationsDirectory
Assistance/White Page Listings
Order Reauest which is used for
listings issued in LSS. Section 5 c.
this document provides instructions
on the preparation of this form. I

• Determine with end user customer
which number(s) will be listed in
Directory Assistance and/or
directories.

Negotiate additional listings and/or
directory advertising.

off 3!l5.'99 5:10 PM
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Act on end users bchalfwhen
negotiating with U S WEST and LE
WFST Dex.

• Contact white and yellow page
publishers. including L S WEST
Dex. to arrange directory advertising
on behalf of the end user customer.

Last Update: July 83.1998
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Interconnect and Resale Resource Guide

WHOLESALE LOCAL MARKET NEW SERVICES REQUEST
APPLICATION

I. Business
Procedures

REQUEST APPLICATl0N

2. Pr¢-.orderinzf
information
• ill be revievvtd for: technical feasibility (technically and operationallyProwl' of

.\uhwriza!ion'I .em-r
of Agent

(`¢°rti!ica1ion Testing -
(.̀ l. I-L( n

\
4 »

• .Dirrtlelry I.istin2
Scrvicn

The inlbrmation requested in this application is essential to evaluate your
request for interconnection or unbundled network elements. Your request
w

feasible) and qualification as a bona fide request (qualified as a network
element or interconnection under the Acta: or other criteria as may be
appmpriatc. Specific requirements and tintcframcs for evaluating your
request are based on applicable legal or regulatory requirements, and will be
identified upon receipt ollie completed request application tbmt.

Wllulcnl_c Legal
Wlrkels New §rvicrs
( nwenw
- .. Services Request
F e m

• Lon! Distance (':\trier
Selection

Please complete the application form in full. and submit it to your L ..
WEST account representative at the address or law number listed on the
attached letter. All sections must be completed before we can begin
processing your request. Please use additional pages as necessary.

»

. Requested by:
9

I 1luthoriud Sewin-
Pruvider Change

Pre-Order Form -
('l.E('§
[for (`C!iAC!SS?) Company Name

» Resale l.'S()(` Product
Lie!

Address
3. Product.
Information - Resale

• Product
information -
Interconnect

:». Manual Ordering
Process/Forms

Primary Contact Name. Telephone Number and Fax Number

Date of Request Dale Received (completed by USWC )

0-v-I-un

' ) Please indicate the type ofrcquest (X):

[ ] Competitive Local Exchange Carrier (CLEC)
requesting Interconnection or Network Elemcnt(s)
under the provisions of the Telecommunications
Act of 1996.

[ ] Commercial Mobile Radio Service (CMRS)
provider requesting Interconnection or Network
Elements under FCC 96-325 application of the
Telecommunications Act of 1996.

[ ] Enhanced Service Provider (ESP) requesting a
basic network capability under Open Network
Architecture FCC or state rules.

I o1l3 3;15/99 5:11 PM
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2 . If requesting interconnection or unbundicd network elements under the
provisions of the Telecommunications Act. please attach a statement
certifying that each network element or type al' interconnection requested
by you will he used to provide local tele-communications services. in
addition. the following infomtution is required:

Date of ccrtitication as C`L1-l(.` :

Date Rf' Interconnection Agreement approval:

... Plcaee indicate here iilvou wish to submit this information on a
contidcntial basis. _
(Proprietary). Intimation marked as such will be treated according to the
terms described in the interconnect agreement

Ives. ialcasc mark the information as (Confidential) or

Yes NO

.. Please provide a details technical description of each requested network
element or interconnection. Please attach a drawing or illustration. as
appropriate. (Additional information may be requested. if needed. to
complete a feasibility analysis or quote).

5. Please identify the desired interface specifications for the requested
network Element or Interconnection. (Additional information may be
requested, if needed. to complete a feasibility analysis or quote).

v. Please identify the specific location,(e.g. wire center) and quantity for
each requested network element or interconnection. Quantities should
include: number of lines. trunks, units. etc. (Additional information may be
requested. if needed. to complete a feasibility analysis or quote).

.. Please provide any Additional information that would be uselinl i n
evaluating your request.

2 of3 3!I5. /99 5:11 P M
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Please list additional contacts. such as technical personnel. who may
help us during the evaluation of this request.

'Name Phone nd or Pox \umb¢.

Huck to Top

Last Update: July 3 I . 1998

amass'
C-mme: 8'v i=.

3 o{`3 3/15/99 5:11 PM
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Interconnect and Resale Resource Guide

LONG DISTANCE CARRIER SELECTION

| Business
Procedures

°. Pre-Ordering
Information Predcsignatcd

Interexchange
Carrier Changes

frnol' of
uhlcnrization/'I .cltvr

l)ll Acc-nc\

ffrrtiiication °lcs\ing -
Cr:.1:<|

PIC/l.l'i(` changes on individual end user lines
submitted on the appropriate service ncquest terms
will be processed by interconnect Service Center
(ICS). The service request may be tr PIC/LPIC
changes only or coincident with other service activity.

- Direclorv Lislillg
hewlrts

Whdnsale legal
Markets New §rdcn
(Bl-'R Procure)

Bulk processingof PIC/LPIC changes submitted to l j
J WEST by lnlerexchangc Carriers (INC) through the
CARE process will be rqicclcd back to the submitting
INC.

Long Distance (`arricr
Selection

lnauthurin~d Service
l'rm-ider ( :haunt

» Pr¢~()rdrr I-orm -
( t u x  .
l Rrr (`( .s\(./s8 .» l

- Resale l'S0(.? Product
l.lst

Unauthorized PlC
Change

Since the only PlC change that will be processed by
L' s WEST will be initiated by the CLEC on behalf of
their and user. U S WEST will not be involved in any
PlC dispute initiated b_v their end user. The CLEC
will he responsible for resolving any' PlC dispute.

. Product
Information - Resale PlC

Freeze4. Product
information -
Interconnect

S. Manual Ordering
Process/Forms

Chan through RSS. USWC will reject the order

When an account is sold to a non-facility base Local
Service Provider (LSP) and U S WEST
Communication (USWC) is the switch provider.
LISWC will only change the Inter and/or intra L A T A
PlC when the LSP who owns the account/line issues
- LSR. directing uswc to do so. USWC will NOT
accept Inter and'or Intra PlC changes directly from a
Long DistanceCarrier (LDC) through our Regional
Subscription System (RSS). If a LDC submits a PlC

g to
back to the LDC with a specific Transaction
Code-Status Indicator (TCSI) that advises the LDC
the linehas been sold.

USWC cannot issue a PlC Freeze on a resold
account. because we do not own the account. If the
LSP wants the PlC to be frozen they will need to set
up their own freeze process. and reject any PlC
change request they may receive from a LDC. °....
Ordering and Billing Forum (OBP) - Subscription
Conlmittee has created guidelines on how LSPs
communicate the existence of a PlC freeze on an
account.

Last Update: July 31. 1998
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UNAUTHORIZED SERVICE PROVIDER
CHANGE

u Business
Proved u res

2. Pre-()rderin2
Information

• l'r¢mf 0|̀
.-\uhlqr.inxlinnH .enc r
al' .-\genre

('crlil1c:1lion Testing -
(.I.l:x:

I)irecmry ljsdng
Services

\\'hol¢'sah~l,¢n°nl
Nlarkrls New M-rvicc»
(RIK l'roccsw)

» Long Distance ( 'hurrier
Selcctiuii

Cmiulhorized Scnicc
Provider Change

Proof of Authority
(POA)

The C'LFC!Rexllcr shall make l'rooi.of`
Authority (POA) available to L? S WFST upon
request. Prior to placing orders that will
disconnect :i line from :mother lo
CLEC/Rcseller's account. the CLEC/Reseller is
responsible br obtaining all information needed
Io process the disconnect order and reestablish
the service on Mhalf of the end user. Illa
C LEC Reseller is displaced by another, the
(.`[.FCiReselier is responsible br coordination
with the other CLEC/Reseller.

Pre-()rdrr Form -
(.u:¢ .
(br ( (TSA(I.'§S7)

Resale l`S()(` Prsdurl
. i t

Three Business Days Should an end user dispute or u discrepancy arise
regarding the authority of the CLEC/Reseller to
act on behalf of the end user. the CLEC/Reseller
is responsible for providing written evidence of
its authority to l.- l`
days.

wIn¢;s"l within three business
3. Product
Information - Resale

4. Product
Information -
Interconnect

Conflicts

.. Manual Ordering
Process/Farms

If there is a conflict between the end user
designation and the CLEC!Rescller's written
evidence or authority. ' S WEST shall honor the
designation of the end user and change the end
user back to the previous service provider.

If the CLEC/Reseller does not provide the POA
within three business days. or if the end user
disputes the authority Rf the POA, the
CLEC/Reseller mus by the end of the third
business day:

l. Notify .
back to the previous CLEC/Reseller

and

1

.̀.i S WFST to change the end user

" . Provide any end user informationandbilling
records the CLEC/Reseller has obtained relating
to the end user to the previous CLEC/'Reseller

and

I

3. Notify the end user and 11 S WEST that the
change has been made

and

of I. 3f15.'99 5:11 PM
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4. Remit a slamming charge to LI S WFST. as
compensation tr the change hack to the previous
CLEC/Reseller.

Switches back to L;
WEST

I
L If an end user is switched from a CLIP-IC!Reseller

back to U S WEST and there is a dispute or
discrepancy with respect to such a change. the
CLEC/Reseller may request to sec a copy of the
POA which L'= S WEST has obtained Rn the end
user. If I S Wl:S l` is unable to produce a POA
within three business days. I ' S WEST shall
change the end user back to the CLECf'Reseiler
without imposition of any Customer Transfer
Charge

Back IM TopJ

Last Update: July 31. 1998
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PRE-ORDER FORM-CLEC

a Business
Procedures

2. Prc»Orderin2
Information

SIGN xuwc.1 C w

I I 4 A CCSAC/SS7 Baseline Service product initial
planning session is required between L? S WEST
and all CLI-ICs prior lo fatal order completion.
Up from negotiation will identify the need for a
pre-order form, link data sheet and special
requirements for certain sections of the Access
Service Request (ASR) and Translation
Questionnaire (TQ) final ibrm.

Back to Top

» Prcmfof
..\uhlor.i1,a1ion/1.4-utrr
ol'.\gcncv

(.`¢'r*¢ilicxuiml `Ilc<tin2 .
.u»:( .

c l)ircr¢<»r\= Listing
Services

• \ \ ` |mlcsak-  I  u rn !
. \ larlu~ts . \cw Sen  i re;
(BAR Process)

c Long l)is1anrc ( ' :terrier
5clcctinx\

- L u au lh o ri z rd  Scrvicl r
Provider ('han~.zc

»  P r e ~ 0 r d e r  F o r m  -
(. `LI-I (`
( f o r  c ( l s A r v s s 1 ' l

»  R w a l l e  l S 0 ( "  P r o d u c t
l3.ist

Last Update: July 8 I, 1998
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3. Product
Information - Resale

l Product
lnfnrmaticm -
Interconnect

5. Manual ()rdcring
PrncessiFurms
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RESALE USOC PRODUCT LIST

I. Business
Procedures

2. Pre-Ordcrinv
lnformatinn USOC codes for your state will be provided by your Account Manager.

For a current listing olll.'SOCs for your particular needs or for more
detailed product mformatxon please contact your Account Manager.

¢ Pmofnf
.\uhloriznli¢»n/I.eM°r
of Agency

(`crliH¢°a!ion l.1'<tin2 -
('I.I'.(i

» Dirrr||»rv l.i<\in"
Services

\\'hnl<*sal¢- l.ncul

Buck £0 Top

\Iarkrls \¢'u Service;
ful-.u Pmccss)

Last Update: July ()8.1998

m a s s 'Long l)Islne¢ ( tarrier
Stlfriioll

\ naullmrind Senice
my Er change

'- f Rx, 4
\.¢CiTI@3' i...Js"~'!.>£

'*l.Ya
_/a I

9 Pre-0rdfr I-'arm -
¢:u:¢1.
(for (:('so(:/sw)

Rank l'!i0(` Prnducl
List

3. Product
Information - Resale

-. Product
Information -
Interconnect

5. Manual Ordering
Prncess!Forms

I
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BUSINESS EXCHANGE SERVICE

I. Business
Procedures

Product Description

2. Pre-Grdering
Information

Basic product features

Flat Ratc Basic Local Exchange Service br business customers provides
access to the public switched network for local and long, distance dialing.
Flat etc service is unmeasured. allowing the subscriber to make an
unlimited number of' calls within the local culling urea at u fixed ntonthlv
rate.

Product
Information - Resale

• Business Exchange
» Residence Hwhangc

» Vcntru Plus. ("cn!re\.
('cnlrun l-.aan

»  (fcmral oMrc
.\ulnnla!ir (`alll
l)islribglg_ion
l("O-Acfm

• Dirccr inward lliznling

» Frame Rdav

PBX Service

• Private Line Sqryiccs

• Public Access Llnr
§ervicr - Basic and
Smart

• =*»=§° line'(lrlxtrr\
21 .. n\

Message/Measuned Rate Basic Local Fxchanuc Service br business
customers provides access to the public switched network for local and long
distance calling. Measured Rate Service bills the customer a flat monthly
rate for a set number of local calls or messages per line with an additional
charge for every local message in excess of the base allowance. Message
Rate Service bills the subscriber a flat monthly rate which includes a
monetary sag c
area. Charges for local calls in excess of the allowance are also applicable
and are based upon length of call. originating and terminating point of call.
and time of day call made. Message Measured Rate Service is typically
offered as part of an optional calling plan.

usage allowance for calls compleleci to stations in the local calling

9 Voice \I¢s\sn3ing
§¢r\'irc.'Buslnrsw \̀ oirr

mea

Basic product capabilities and restrictions
• Wire Vlaintensnncc

and Prewin The service is comprised of the exchange access line, which includes the
central office equipment and all the U S WEST plant facilities up to an
including the Standard Network Interface.I Product

Information -
Interconnect How this product works

5. Manual Ordcrgg
Process/Forms This service provides basic dial tone for business customers.

Central Office Features

Many options exchange products are available and are described below.

Hunting Service

This hxnctiondity completes incoming calls to any of the lines in a group
from a line in the group that is called but is in use. This service can be used
for sequential hunting(search begins at Et line in the group and ends at
either the first available line or at the last line in the group) using series
completion Hunting (5 lines or less) or multi-i inc Hunting (6 or more lines),
or for circular hunting (search begins at line dialed and ends at line
immediately preceding line dialed.

The parameters in the central office associated with the hunt group directs
an incoming call to the appropriate next available line.Generally. an
incomingcall causes the first line in a hum group to be checked for

l o f t
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availability. lethe line is available. the call is completed. If the list line is
busy. then the search for an available line continues in the order that the line

g available line is lund, the call is
completed. If no available lines exist. the incoming caller hears a busy
signal.

appears in the hunt group. When an

Custom Calling Services

Call Waiting - Call Waiting allows the subscriber to receive a second call
while they are already on the line.

Call Transfer - Call Transfer is a feature which allows a customer to add
third person to an existing incoming call or to transfer an incoming call to a
third party and hang up without disconnecting the call.

Call Forwarding Busy Line/Don't Answer - This feature is intra-office only.
Incoming calls are automatically transferred to a pre-determined Call
Forward Number (CAN) The CFN is established by issuance of a service
order.

Call Forwarding Busy Line/Don't Answer Customer Programmable - This
feature allows the customer to program the forward to telephone number at
any time by dialing an access code and the forward telephone number from
their phone. This feature can he programmed at any time, to any number
without a service order.

Call Forwarding Busy Linc!Don't Answer Expanded - This features is
inter-office. It forwards call outside of the customer's Central Office.
Incoming calls are automatically transferred to a pre-determined (IN. The
CFN is established by issuance of a service order.

Call Forwarding Variable - Incoming calls may be transferred to any local
g

customer programmable feature that allows a customer to forward dl
incoming calls to a different telephone number. Calls can be forwarded to
any disable telephone number (local, long distance, 800. etc.).

or long distance number that the customer chooses and programs. it is a

Call Forwarding Without Call Completion - This is an option of Call
Forwarding Variable and allows the customer to forward all calls without
waiting for the forward to number to answer ormaking a second attempt to
activate the feature.

Speed Calling - Speed Calling allows a customer to place calls to frequently
called numbers. local or long distance. by dialing l or 2 digits instead of the
complete number. Lists are established or changed by the customer.

Speed calling is available in either 8 number or 30 number capacity.

Three Wav Calling - This feature allows a customer to add a third party to
g pan_ or

can talk privately to the third party. Customerscan set up a Cd] between
self and two other parties.

an existing call. The customer caneither "conference" on the third party

lntracall/Home Intercom - This feature creates an intercom-like system
using a single line that has multiple telephone sets. The service works as
follows:

Dial telephone number

2 ofS 3!l5!99 5:11 PM
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Hear busy signal
I--langup rccelvcr
All sets on one ring with a short ring

Remote Access Forwarding & Scheduled Forwarding - Advance Intelligent
1 .cutwork (Alp) technology allows a "trigger" to he placed on the customer's

telephone number. Remote Access Forwarding allows a customer to route
all incoming calls to another destination and may be activated. deactivated,
or changed from the customer's premises or from any nemotc location.

another destination by building a tbrwarding schedule based on time-of-day
and Dav-of-week. The customer controls on and offs forward to number.

by calling the correct Update Center number and following instructions
provided by a series of voice prompts.

s¢h¢du12d Forwarding allows a customer to route all incoming calls tn

HOT LINE/WARM LINE - This feature allows a customer to place an
outgoing call to a preprogrammed number without having to do any dialing.
Outgoing calls are automatically routed to the preprogrammed telephone
number when the customer takes the phone ofT-hook.

Abbreviated Access l Digit - allows a customer to place a call to a
predetermined number by dialing a 1 digit speed calling code. Customers
share a speed call (8) list with their Enhanced Service Provider (ESP).
Abbreviated Access 2 Digit allows a customer to place a call to
predetermined number by dialing a l digit speed calling code. Customers
share a speed call (30) list with their Enhanced Service Provider (ESP).

Custom Local Area Signaling Services (CLASS)

CLASS products are based on technology call "Signaling
(SS7). SS7 technology allows transmission of inibrmatio
terminating and originating number between central offices.

System Seven"
n about the

CLASS - Anonymous Call Rejection - This feature prevents blocked calls
from being received. Blocked calls are those calls on which per call or
permanent per line blocking has been activated in order to prevent name
and number information from passing to the called party. The blocked call
originator will receive the following message, "'Incparty you are calling
docs not accept blocked calls. To call this person, hang up. dial *82 to
unblock your line and did the number again."

CLASS - Call Rejection - This service allows customers to "block"
incoming cadis from certain numbers, as well as a call just received even if
the customer does not know the number. The customer activates the service
by dialing *60 or (1160 for mary phone users) and follows the recorded
instructions. To deactivate. the customer dials *80 or (l180 for rotary phone
users) and follows the recorded instructions.

CLASS - Automated Call Trace - This service gives the customer the
option ofusing an automated trace system rather than a manual trace. The
mechanical trace is done after a call rather than a manual trace which has to
be set up to trace future calls. It traces the last incoming call whether it was
answered or not or if another CLASS feature such as Last Call Return was
used. It traces the originating telephone number calling. even if the call was
forwarded via a call forwarding service.

CLASS - Call Waiting Identification - This feature allows subscribers to

3 of5 3/155'99 5:ll PM
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"visually" sec who is calling.. The customer must have Caller ll) and a Call
Waning display unit.

CLASS - Caller Identification Blocking, - This service prevents the
telephone number from being, delivered to the Caller Identification
subscriber. It must be activated each time the customer wishes to prevent
the number from being displayed to the called party. All customers in
offices equipped with CLASS have the ability lo block this inlbrmation at
no charge.

CLASS - Caller Identification Number - This feature lets the customer
know the telephone number of the calling party bclbre they answer the
phone. It requires Customer Provided Equipment (CPF) with a display
screen.

CLASS - Caller Identification Name and Number - This feature lets the
customer know the first 15 characters of the listed number and the
telephone number of the celling party before they answer the phone. It

screen.requires Customer Provided Equipment (CPE) viand a display

CLASS - Continuous Redial - mis feature allows customers who reach a
busy signal to "prompt" the Center Office to complete the call for them.

A distinctive ring informs the subscriber when the call can be completed
(short. short. long ring) Once initiated. the feature continues to redial until
the called pane answers or the feature times out (30 minutes). A busy line is
tried every 60 seconds until the feature times out. The feature can be
deactivated before the time out period.

CLASS - Last Call Return - This service allows the user to dial the number
of the last incoming call whether it was answered or not. Upon activation. z
recorded announcement will provide the customer with the calls
telephone number (unless it was a blocked number) and will return the call.
If the line is busy. Last Call Return will continue to redial for up to 30
minutes.

CI.ASS - One Call Unblock - This service allows the subscriber to transmit
the name and telephonenumber for one call from a blocked line.Line
Blocking returns to the line when the caller hangsup.

CLASS - Priority Cell - This feature allows a subscriber to establish a list of
special telephone numbers. When an incoming cell is from anumber on the
Priority Call List, a distinctive ring alerts the customer (shop. long. short).
It functions only when the calling and cradled numbers are in CLASS
equipped offices within the same LATA.

CLASS - Selective Call Forwarding - This service allows the customer to
forward only those cadis from numbers on their Selective Call Forwarding
List. It functions only when the celling and called numbers are in CLASS
equipped offices within the same LATA.

BUSINESS COMPLETE-A-CALL 9 DIRECTORY ASSISTANCE
SERVICE

business customer to pay charges incured on behalf of their customer. Two
pricing arrangements are available to the subscriber:

Business Complete-A-Cad! is a Directory Assistance service which allows a
mea
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-charge per call or
-charge per month 1`or cverv 0-100 calls (s`) completed. The customer
may l
or current volume.

M otTered the most cost effective plan based on their anticipated

When a customer calls DA and requests the listing for a business
subsenbing to Business Complete-A-Call. the customer will hear an
announcement indicating they can be connected to the requested number at
no charge.

OPTIONAL LOCAL CALLING PLANS

Each state offers options: local calling plans to lit the specific needs of and
users within a community_ Check the local exchange tariff to dctcrmxnc
what plans are locally avallahlc.

Tariff references/price list references

Consult your local exchange tariff for availahililv. l.?S()Cs and pricing.

Installation intervals

Normal installation intervals apply.

Service inquiry & manual ordering guidelines

.. Local Service Request Form. End User lnlbrmatinn Form_ and a Resale
Sense Form must be completed for these sen'lces.

See Section 8 br additional instructions on form completion.

Mediated Access ordering information

These products can be ordered through MWialed Access.

Last Update:July 81. 1098
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RESIDENCE EXCHANGE SERVICE

. Business
Procedures

Product Description

2. Pre-Ordering
lnfornxatinn

Basic product features

3. Product
information - Resale

¢ Business I-luhsinggc

» Residence Exchange

» (fcnlrcx Plus. Crnircx.
( rntrun I-lswx

Corral Dflicq
Aulnniznir (Tull
Dislrihlllion
( . -A .' m

Direct Inward Dialing

Frame Rdav

PHI Service

Flat Rate Residence Basic Local Exchange Service for residence customers
provides access to the public switched network br local and long distance

I Lr I I .ms
unlimited number of ca:ls within the local calling area at
rate.

dialing. Flat rate service is unmeasured. allowing the subscriber to make an
ired monthly

Publi: Access Llnr
Service - Basic and
Smam

Messagcf'Measured Rate Basic Local Exchange Service For residence
customers provides access to the public switched network for local and long
distance calling. Measured Rate Service bills the customer a flat monthly
rate for a set number al' local caulis or messages per line with an additional
charge for every local message 'm excess of the base allowance. Message
Rate Service bills the subscriber a flat monthly rate which includes ..
monetary usage allowance for calls completed to stations in the local calling
area. Charges for local calls in excess of the allowance are also applicable
and arc based upon length of call. originating and terminating point of call,
and time of day call made. Message/Measured Rate Service is typically
offered as part al' an optional calling plan.

• Private Line Services

Single l.ille!(lenlrrx
21 ISDN

» Vnitr Mensa i
Service/Buslnnvs \'uic¢
Messaging

» Wire Maintenance
and Prcwire

Basic product capabilities and restrictions

The service is comprised of the exchange access line, which includes the

including the Standard Network lnterihce.
central office equipment and dl the U § WEST plant thcililies up to and

4. Product
information -
Interconnect How this product works

. Manual Ordering
Pl'0¢¢SS/FOl"MS

This service provides basic dial tone for residence customers.

Central Office Features

Many optional exchange products are available and are described below.

Hunting Service

This functionality completes incoming calls to any of the lines 'm a group
from a line in the group that is called but is in use. This service can be used
for seauentiad hunting (search begins at first line in the group and ends at
either the first available line or at the last line in the group) using series
completionHunting (5 lines or less) or multi-line I-luntinsz (6 or more lines),
or for circular hunting (search begins at line dialed and ends at line
immediately preceding line dialed.

The parameters in the centraloffice associated with the hunt group directs
an incoming call to the appropriate next available line. Generally.....
incoming call causes the first line in a hunt group tobe checked for
availability. lathe line is available. the call is completed. lfthc first line is
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hush. then the search for an available line continues in the order than the line
appear m the hunt group. When an available line is found, the call is
completed. If no availahic lines cxisi. the incoming caller hears a busy
signal.

Custom Calling Services

Call Waiting - Call Waiting allows the subscriber to receive 2. second call
while they are: already on the line.

Call Tmnsfcr - Call Transtbr is a feature which allows a customer to add -
so

third party and hang, up without disconnecting the call.
third person to an existing incoming call or to transfer an incoming call to a

Call Forwarding Busy Line/T)on't Answer - This feature is intra-oflice only.
Incoming calls are automatically transferred to a pre-determined Call
Forward Number (CFN) The CFN is established by issuance of a service
order.

Call Forwarding Busy Linc!Don't Answer Customer Programmable - This
Feature allows the customer to program the forward to telephone number oz
any time by dialing an access code and the tbrward telephone number from
their phone. This feature can be programmed at any time. to any number
without a service order.

Call Forwarding Busy Line!Don't Answer Expanded - This features is
inter-office. It forwards call outside of the customers Central Gffice.
Incoming calls are automatically transferred to a pre-determined CFN. The
CFN is established by issuance of a service order.

Call Forwarding Variable - Incoming cells may be transferred to any local
or long distance number that the customer chooses and programs. It is a
customer programmable feature that allows a customer to forward all
incoming cadis to a different telephone number. Calls can be forwarded to
any disable telephone number ( local, long distance. 800. etc.)

Call Forwarding Without Call Completion - This is anoption of Cell
Forwarding Variable and allows the customer to forwaxtl all calls without
waiting for tote forward tonumber to answer or making a second attempt to
activate the feature.

Speed Calling - Speed Calling allows a customer to place calls to frequently
called numbers, local or long distance. by dialing l or 2 digits instead of the
complete number. Lists are established or changed by the customer.

Speed calling is available in either 8 number or 30 number capacity.

Three Way Calling - This feature allows a customer to add a third party to
an existing call. The customer can either "conference" on the third party or
can talk privately to the third party. Customers can set up a call between
self and two other parties.

lntracall/Home Intercom - This feature creates an intercom-like system
using a single line that has multiple telephone sets. The service works as
follows:

Dial telephonenumber
Hear busy signal
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Hang up receiver
All sols on line rung with a short ring

Remote Access Forwarding & Scheduled Forwarding - Advance Intelligent
Network (AIN) technology allows a "trigger" to be placedon the customer's
telephone number. Remote Access Forwarding allows a customer to route

deactivated,all incoming calls to another destination and may be activated.
or changed from the customer's premises or from any remote location.
Scheduled Forwarding allows a customer to route all incoming. calls to
another destination by building a forwarding schedule base on time-of-day
and day-of-week. The customer controls on and off. forward to number.
etc., by calling the correct Update Center number and following instructions
provided by a series of voice prompts.

L'

HOT LINE/WARM LINE - This feature allows a customer to place an
outgoing call to a preprogrammed number without having to dn any dialing.
Outgoing calls arc automatically routed to the preprogrammed telephone
number when the customer takes the phone off-hook.

predetermined number by dialing a I digit speed calling code. Customers

Abbreviated Access 1 Digit allows a customer to place a call to
predetermined number by dialing a l digit speed codling code. Customers
share a speed call (8) list with their Enhanced Service Provider (ESP .
Abbreviated Access 2 Digit allows a customer to place a call to a

g s
share a speed call (30) list with their Enhanced Service Provider (ESP).

Custom Local Area Signaling Services (CLASS)

gnu
(SS7). SS7 technology allows transmission of information about the
terminating and originating number between central offices.

CLASS products are based on technology ed! "Signaling System Seven"

CLASS - Anonymous Call Rejection - This feature prevents blocked calls
from being received. Blockedcallsarc those calls on which per call or
permanent per line blocking has been activated in order to preventname
and number information from passing to the called party. The blocked call
originator will receive the following message. "The party you are calling
doesnot acceptblockedcells. To call this person, hang up. dial *82 to
unblock your line and dial thenumber again."

CLASS - Call Rejection - This service allows customers to "block"
incoming calls from certain numbers,as well as a call just received even if
the customer does not know the number. The customer activatesthe service
by dilling *60 or (l160 tr rotary phone users) and follows the records.
instructions. To deactivate. the customer dials *80 or (l 180 for rotary phone
users) and follows the recorded instructions.

CLASS - Automated Call Trace - This service gives the customer the
option of using an automated trace system rather than a manual trace. The
mechanical trace is done after a cell rather than a manual trace which has to
be set up to trace future calls. It traces the last incoming call whether it was
answered or not or if` another CLASS feature such as Last Call Return was
used. It traces the originating telephone number calling. even if' the call was
forwarded via a call forwarding service.

CLASS - Call Waiting Identification - This feature allows subscribers to
"visually" see who is calling. The customer must have Caller ID and a Call

8 of5 3/15/99 5:l2 PM
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Waiting display unit.

g - This service prevents the
telephone number from being delivered to the Caller Identification
subscriber. It must be activated each time the customer wishes to prevent
the number firm being displayed to the called party. All customers in
offices equipped with CLASS have the ability to block this intimation at
no charge.

CLASS - Caller Identification Blocking

g
phone. It requires Customer Provided Fquipment (CPF ) with a display
screen.

CLASS - Caller identification Number - This tbature lots the customer
know the telephone number of the calling party bctbrc they answer to

CLASS - Caller Identification Name and Number - This feature lets the
customer know the first 15 characters of the listed number and the
telephone number of the calling pane before they answer the phone. it

screen.requires Customer Provided Equipment (CPE) with a display

CLASS - Continuous Redial - This feature allows customers who reach a

distinctive ring informs the subscriber when the call can be completed
(short, short. longring) Once initiated. the feature continues to redial until
the eallcd party answers or the feature times out (30 minutes). A busy line is
tried every 60 seconds until the feature times out. The feature canbe
deactivated bette the time outperiod.

busy signal to prompt" the Center Otlice to complete the call for them. A

CLASS - Last Call Return - This service allows the user to did the number
of the last incoming call whether it was answered or not. Upon activation, a
recorded announcement will provide the customer with the caller's
telephone number (unless it was a blocked number) and will rectum the call.
If the line is busy. Last Call Return will continue to redial for up to 30
minutes.

CLASS - One Call Unblock - This service allows the subscriber to transmit
the name and telephone number for one call from a blocked line. Line
Blocking returns to the line when the caller hangs up.

CLASS - Priority Call - This feature allows a subscriber to establish a list of
special telephone numbers. When an incoming call is from a number on the
Prioritv Call List, a distinctive ring alerts the customer (shop. long, shop).

_ wh
equipped offices within the same LATA.
It functions only hen the calling and cdlcd numbers axe in CLA§S

CLASS - Selective Call Forwarding - This service allows the customer to
forward only those calls ii'om numbers on their Selective Call Forwarding
List. It iimctions only when the calling and called numbers are in CLASS
equipped cilices within the same LATA.

OPTIONAL LOCAL CALLING PLANS AND QPTIONAL TOLL
PLANS

Each state offers optional local calling plans andoptional toll plans to fit the
specific needs offend users within a community. Check the local exchange
tariff to determine what plans are locally available.

Tariff references/price list references
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Consult your local exchange tariff Tb: availability. IESOCs and pricing.

Installation intervals

Qormui installation intervals apply.

Service inquiry & manual ordering guidelines

A Local Service Request Form. Fnd User Information Form. and a Resale
Service Form must be completed for these services.

See Section 5 for additional instructions on term completion.

Mediated Access ordering information

These products can be ordered through Mediated Access.

Last Update: July 3 I . 1998
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Interconnect and Resale Resource Guide

CENTREX PLUS, rEx, CENTRON.
EssExl. Business

Procedures

2.  Pre-Qrq¢r inn
Infor mation Product Description

Basic product features

Centrex Plus Service is a Central Office based business service with
capabilities and features provisioned by the use c. 4 common block...
group of station lines is translated for an individual customer group and
provides common access to a predetermined group of system features. All
station lines in the system have intra-svstem calling capability.

r g
Centrex Plus station line. This is referred to as "non-blockcd" access.
Controlled access for which the customer subscribes to a number of
Network Access Registers (NARS) is called "blocked" access.

Customers may choose access to the general message network via:cach

Main station line tbaturcs may he provided for attendant access lines where
acxlmes permit.

3. Product
Information - Resale
- Business Eau-liangc

» Residence Ewhanur

Centrex Plus. (Tcntrex.
( Tentron Essex

(antral OMen-
.;\uu»matic (.all
Distribution
a i r - \ (  ' m

Direct Inward Dialing

• Fralnc Rel:iv

PBX Mn-ice

• Private ljnc Services

Public Access Line
Mrvicc - Basic and
Smart

» Wn21c l,inn--'(Tenlrrx
11 ll)?\

• Yuicc \In\a2in2
Mnirr/Businrss \nivr
Messaging

Win- Maintenance
and Prcwirr

Standard and Optional Features arc available on Centrex Plus depending on
the Central Office.

Basic product capabilities and restrictions

4. Product
information -
Interconnect

Centrex Plus availability depends on the facilities and generic feature
programs in the Central Office switches.

5.  Manual  Or der ing
Process/Forms

All Centrex Plus station lines are associated with the main switching
equipment. A Centrex Plussystem may he either blocked or non-blocked: it
cannotbe mixed. There is no minimum line charge for Centrex Plus in most
states.

Customers must subscribe to at least 20 station lines at one location in
Montana.

Switching systems connected to a Centrex Plus system by Private Lines or
group use arrangements are separate systems and are billed accordingly.

Split service common equipment is required when a customer wants to have
a different set of system common features and separate access to the
network. Split service segregates the station lines into separate groups. In a
lA and DMS office, this is done with a separate common block. in a 5E.
this is accomplished by multiple terminal groups.

I

Miscellaneous lines and tnmks. e.g.. Private Lines, WATS. that customers
want to function with the Centrex Plus switching capabilities require a
termination arrangement. Centrex Plus miscellaneous termination
arrangement charges apply. This is in addition to the chargesapplicable to
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those lines and trunks.

For conversions from Centrex/Ccntron service to Centrex Plus service. no
nonrecumng charges apply for nm-service station Inner, tcrminatmg
arrangements and optional system features provided that:

-the service continues to be served by the same switching equipment

-there is no customer requested interruption of service

-there are no moves. changes or additions of the: in-service station
hncs. arrangements and features

Temporary suspension of service. either partial or full is not permitted.
Seasonal disconnects are allowed; all rates and charges still apply.

Customers must furnish all terminal equipment compatible for use with
Centrex Plus. This includes touch-tone acts and a form of switch-hook
flash.

Customers who do not want to change their listed directory number, to be
part of a total system.may keep their existing number(s). The customer's
existing numbers. however. must reside in the same central office (switch)
and control group.

.. customer may choose to combine station lines that terminate in different
locations into a single system. All station lines in the system must be served
by thesame central office. Lines for locations that terminate or originate in
a different central office are provisioned and billed according to the
appropriate Local Exchange Tariff or Private Line Transport Tariff

After the Service Date, i la customer removes, in whole or in part. the main
station lines to a level that is less than 80% of the initial number of main
station lines, a termination charge applies.

On the first anniversary of the customer's contract. the tennination liability
threshold will be re-calculated based on the number of station lines in
service. .

Centrex Plus service may be substituted by another U S WEST service that
functionally provides equal or greater feature functionality vunthout a
termination charge provided:

-the service :arm for the new service is at least equivalent to the
current remaining 1.81111

-the new service is legally. technically and commercially available

-the customer pays all charges assessed for convening to the new
service including. but not limited to:

-all non-recoverable costs for equipment and facilities

-all nonrecurring charges incurred to provision the Centrex Plus
service that have not been recovered

\ customer may transfer service from one location(s) to another location(s)
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within USWC's fourteen state scwicc area if?

-facilities arc available
-the customer pays all uncollected costs assocxatcd with the original
premises location.

If the customer installs lbwcr station lines at the new location(s) or if
service is not connected within think days of' the disconnect date at the old
location. termination charges applies. The transmission quality for calls
using Call Forwarding or (ZonlCrcncing may vary depending on the distance
and routing involved.

Tariff references/price list references

For appropriate rates and charges. see the Local Exchange Tariff

Service inquiry & manual ordering guidelines

All manual requests for service will include:
- a LSR form (Local Service Request)
- End User lnfomntion Form

These forms are defined in Section 5 of this guide.

Mediated Access ordering information

This product cannot be ordered through Mediated Access.

Back to Top

Last Update: July 31 , 1998
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Interconnect and Resale Resource Guide

CENTRALOFFICE AUTOMATICCALL
DISTRIBUTION (ACD)

1. Business
Procedures

2. Pre-Urdcring
Information

Product Description

-. Product
Information - Resale

» Business Exchange

» Residence llxclumge

• (`enlnx Play. Centrex.
('enlrul lilac;

CO - ACD provides an equal distribution of a large volume ol'calls to
s

This service is provided by l..T S WEST from central office based
equipment. CO - ACD is available in Basic or Deluxe service. A customer
may have more than one C() - ACD. but within a customer group. all
positions must be either Basic or Deluxe service. (Sec C() - ACD Basic
Product Features.)

predesignated groupsof answering positions, known as agent positions.

• Central (llflcr
Automatic (`lll
Distribution
((.'0-A('D)
l\irr»-I In-urnl Hinlino

Basic product features

•

-•

9

•

Fume Rclauv

P B X  S h i r r

Private Line Sfrvicrw

Public Access Llnr
Service - Baan: and
Smart

•

•

•

Single Linet(lenlrex
21 ISDN

Yoke Mesmging
giervice-'Business \'Eire
M a r i n a

Wire Maintenance
and Preujire

•

•

Abandon Call Clearing
Agent Queue
Automatic Overflow
Automatic Priority Promotion
Call Delay Announcements
Call Processing Control
CO - ACD Directory Numbers
Incoming Cal l Queue
Night Service
Ring Threshold
Threshold Routing

Agent features
. Product

Information..-_
Interconnect

4 Niunnsll Hralorinn
Process/Forms

•

•

•

•

•

•

•

DID/DOD
Call Hold
Call Transfer/Three Way Calling
Login/Logout
Make Set Bust
Not Ready
Toll Restriction

Supervisor features

•

•

•

•

•

Agent Status Disp'ay
Answer Agent
Call Agent Key
Display Queue Status
Enhanced Agent Observe
Forced Agent Availability
Multi-stage Queue Status Display
Status of Secondary Directory Numbers
Toll Restriction

I

)elude standard features
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Deluxe CO - ACD standard lbaturcs include all basic standard features plus
a Management Intimation System (MIS) interthce and the features listed
below.

System features

•

•

•

•

•

•

•

Call Forcing
Call Source Identification
Controlled Overflow
Line of Business
Management Reports for Call i-loldfTransller
Music on Delay in Queue

ight Recorded Announcement and Forward
Overflow Enhancement
Overflow of Enqueued Calls

Agent features

•

•

•

•

•

Call Supervisor
Emergency
Login Password Enhancement
Queue Status Display Refresh
\Vdkaway./'Closed Key Operation

Supervisor features

Agent Key
Extended Agent Observe
Observe Agentffhree Way Calling

Rate Conditions

The tallowing conditions apply toCO - ACD rates and charges:

•

•

•

•

The rates and charges for C() - ACD are in addition to other rates and
charges for services with which it isassociated.
Month to month minimum service period is one month. Month to
month customers must subscribe to 5 - 20 CO - ACD positions.
Rate stabilized service requires 5 or more agent positions for a
minimum period of 12 months.
Rate stabilized Agent and Supervisor positions are priced by quantity.
location. distance loom the central office and length of cormact term.
Network AccessRegister (NAR) ratesdonot apply to Agent or
Supervisor position Primary Directory Numbers (PDNs); the costing
is included in the position pricing. NARs do apply to Secondary
Directory Numbers (SDNs).
End User Common Line (CALC) charge applies per
Agent/Supervisor position.

Basic product capabilities and restrictions

CO - ACD service is available in a DMsl00 central ofiicc or a LESS
central office with a Meridian ACD Server.

The following regulationsare required with CO - ACD service.
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. CO - ACI) service is available only where adequate and suitable
facilities exist.
Customers must furnish compatible premises equipment.
Temporary suspension. either full or partial. of` C() - ACD service is
not permitted.

. Agent or supervisor positions provided outside of the serving central
ofliee area of the CO - A('D system are subject to FX (Foreign
Exchange) or FCO (Foreign Central Office) charges.

5. Type CO - ACD Agent or Supervisor positions which terminate in an
Electronic Business Set are suhiect to distance and technical
limitations based upon the distance from the customer's premises to
the central office. These limitations will he determined on a
customer-hy-customer b8.sis.

q

_W a

Feature interaction

CO - ACD is a stand alone service. It may also be added to other
Centrex-type services.

Tariff references/price list references

Sec current state tariffs.

Service inquiry & manual ordering guidelines

A Local Service Request (LSR) form. an End User Information (ELT) form
and a Resale Service (RS) form must be used br manual ordering.

See Section 5 tor inibrmation on these forms.

Mediated Access ordering information

This product cannot be ordered through Mediated Access.

Last Update: July 3 I, 1998

Ccrief Diwsicrz
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Interconnect and Resale Resource Guide

Business
Procedures

DIRECT INWARD DIALING (DID)

'2 Pro-flrrh-rinu
information

Product Description

Basic product features
3. Product
Information - Resale

- Business I-Lwhangr

» Rrsidencc I-:\rham:c

Direct Inward Dialing (DID) is a special trunking arrangement which
permits incoming calls from the exchange network to reach a specific PBX
station directly without attendant assistance.

•

DID service is only offered with switching vehicles served by trunk service
(trunk side of central office). Answer supervision is required from the
customer's PBX.

•

•

DID is available on Analog One-Way Incoming. Analog Two-Way. and
Digital Switched Service (DSS) trunks. All DID service is subject lo the
availability of equipment and operating conditions.

Basic product capabilities and restrictions

•

(frnrrn.Plum (Temrcx.
('rnlron I-l.as('y.

(fcnlrll (Mice
Automatic (fall
Distribution
(K1)-.\(ll)\

Direct Inward Dialing

Frame Rclzn

PBX Shirr

Private ljnr Sen. ices

Public Acvcn l.lnr
Service - hair and
smart

Single l.inc/(l\-nm-1
21 nsnx

\'0icc Messaging
Service/Businriaa \̀ oicr

Seven-digit local entchanue numbers are assigned to each DID station (by
PBX programming) from a block of numbers reserved for the customer.

Messaging

¢ Win- Manintrnancc
and Prewired

When the number is dialed. the serving central ofticc directs the call to a
dedicated pool of one-way incoming analog DID trunks assigned to that
number block.

4. Product
Information -
Interconnect

The censual office then outpulses the last three or four digits (depending on
the customer's PBX requirements) to the PBX.

: . Manual Crdcring
Pl'0C8$€/F0l"MS

The PBX routes the call directly to the called station without going to the
attendant. The PBX station number and thedigits outpulsed by the central
office are usually the same. but can be different.

Ammgements for routing of calls in this manner may vary depending on the
customer's PBX and/or the type of serving office.

The number ofdigitsbeing outpulsed depends on the customer's PBX
requirements. A maximum of 7 digits may be outpulsed (if central office
has the capability).

Standard features of DID are:

-Incoming calls routed directly to the called station
-Pooled trunk access is u \ i l i M

How this product works

Direct Inward Dialing is designed to meet the following customerneeds:
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Reduce dependency on an attendant to complete incoming calls.

Create a pezwnal ofiicc utmosphcrc by providing a unique telephone
number to an employee or department.

Enhance business image by giving departments and individuals the status of
a personal line.

Ofllloading the attendant by routing calls directly to their destination.
bypassing the attendant.

Increased efficiency and productivity of the business.
in teract ion

Feature

LIMITATIONS

When all DID trunks are busy. the calling party will receive a fast busy
lone.

When the station line is disconnected. the 7-digit telephone number. USOC
NDN or NFN. cannot be intercepted in the central office.

REGULATIONS

DID may be provided. in addition to regular. FC() or FX. where Central
Office facilities are available and the PBX s_vstem or customer-provided
switching equipment capabilitiespermit.

The provisioning of this lbaturc requires that the customer subscribe to -
sufficient number of trunk facilities to adequately handle the volume al
incoming calls.

DID service is available to new customers from non- Stored Program
Control when the office is equipped for DID service and where sufticicnt
DID capacity is available.

Sequential numbers may be assigned when blocks of numbers are available
and at the discretion of U S WEST.

A DID Sequentially Number Block is a group of twenty telephone numbers i n
numeric order. The last digit of the first number within the block is a zero
and the last number within the number block must include an odd number
in the sixth digit and a nine in the last digit (NXX-XX00-19. 20-39, 40-59.
60-79, 80-99)-

Customers requesting that numbers in a sequential number block be
removed from the block will be charged a Block Compromise Chart

IMPORTANT - DID service is offered with switching vehicles served by
trunk service. The switching vehicle must provide is Answer Supervision.

DID AVAILABILITY

DID is normally provide from Stored Program Control Central Offices
(ESS Offices).
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DID service is available to new and existing customers from Non-Stored
Program Control Offices when the office is equipped lOt DID service and
the office has sufficient l)lD capability available.

Dlkf c *I()RY I 19 I I\(I

One primary directory listing in the main directory otlthe serving central
ofticc (CO) is provided br each PBX system.

An additional listing of each DID numhcr may be provided at regular rates
and charges.

Tariff references/price list references

Check your local tariff ilu- pricing details.

Installation intervals

Standard Installation Intervals apply.

Service inquiry & manual ordering guidelines

A Local Service Request Form and an End lfscr Inlbrmation Form must be
used for manual ordering.

See Section 5 for intimation on these terms.

Mediated Access ordering information

This product cannot be ordered through Mediated Acccss.

Buck to T.op

Last Update: Ju§_v 31 , 1998
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Interconnect and Resale Resource Guide

.FRAME RELAY SERVICE (FRS)

1 Business
Procedures

FRS is only available for resale where rcquirW under current contracts.

2. Pre-Ordering
information

Product Description

3. Product
lnfornlatiml - Resale

Frame Relay Service (FRS) is the iMp-packet data transport technology the!
offers the equivalent of a high-performance private network at economical
public network prices.

ve

Basic product features

• With Frame Relay Service. the customer can:

Business Mchawv:

Rrsidcllcq I-Zxchangc

(frntrcx Plus. ( rnlrcx.
( fcnmm Essex

('antral 0l1icc
.-\ulumadc (lull
l)i§m'h\llinn
q('0~Acln •

Direct lnward Dialing

- Frame Rday

- PBX Service

• Privalr line Sen ion

Public Access Llne
Service - Basic and
Smart

•

interconnect Loca. Area Networks (LANs), allowing users at remote
sites to appear asif they were on the network.
consolidate LANs to create seamless metropolitan area and wide area
networks.
integrate separate networks for connecting LAN and SNA (Systems
Network Architecture) applications into a single, virtual network.
connect with others on the network to communicate easily with
customers. suppliers. consultants and othersin thecommunity of
interest.Single l.il\c!( Tcntrcx

* l  I s l e

• Voice Mess i
Scrvieefllu ness Voice

M a i l ! ! !
Basic product capabilities and restrictions

. Wire .\lai;ltemln¢-c
and Vrewirc g

networks at high speeds. Applications include:
FRS is id~ea:ll for transporting data them flows in short bursts over wide area

4..Product
Information -
lntcrconncct

5. Manual Ordering
ProcesslForms

•

•

•

•

•

•

LAN RaHic
High-speed mainframe connections
Large file transfer
Text imaging and formsprocessing
.L-mail messaging
Point-of-sale(POS) authorization
Packetized video
Switched access for remote and mobile users
Client-server applications. including distributed database access

Frame Relay Service is not directly available from all U S WEST saving
wire centers. except in Minnesota, Oregon. and South Dakota. Service areas
are expanding rapidly. covering a 30 mile radius from a switch location.

How this product works

Frame Relay Service operates with permanent virtual circuits (PVCs).
PVCsare software-defined logicalconnectionsthat emulate the functions of
private lines. buton a more economical public network. Insteadof
individual private linesfrom many locations to all others. FRS does it all
withvirtual connections and a singleaccess link.

The PVCs are provisioned at customer selected port speeds. with customer
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sclwtcd CommittW Information Rates (CIRs). depending on the customer's
data networking requxrcmcnts.

Feature enhancements

The following services are available lo enhance Frame Relay Service.

•

•

•

•

DS8 Uri (User-To-Nctvvork Interface) Pop Connection to FRS
Dial Access to FRS
Disaster Recovery Service (available found quarter of I 997)
Priority Service (available fourth quarter of I 997)
Two-wire Fractional Frame Relay Access Link (available fourth
quarter of 19971
Frame Relay Reports

Tariff references/price list references

So: <.urr¢,nl star. P( C 9 and NFC '\ 4 Lzrxik

Service inquiry& manual ordering guidelines

A Local Service Jacques\ (LSR) f`om1. an End User Intimation (EU) form
and a Resale Frame Relay (RFR) form must be used tr manual ordering.

See Section 5 for inibrmzxtion on these ibrms.

Mediated Access ordering information

This product cannot be ordered through Mediated Access.

Last Update: July 81, 1998

Corri-er Div"sian
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Interconnect and Resale Resource (-uidc

PBX SERVICE

• Business
Procedures

Product Description

2. Pre-Ordering
information

Basic product features

Hotel/Motel PBX service is unique due to the fact that trunks which serve
hotel/motel are accessed not only by hotcllmotei administration, but also by
the transient public. Because of this. Hotel/Motel PBX Service requires
trunk services and applications that differ from other business types.

3. Product
Information - Resale

» Business llwhnngt

• Residence Iixchangr

» (rnlrn Plus. (.¢-nlnx.
("cn!mn liswx

Central Once
.~\umm:\lir (Jail
l)istrilmtion
(CO-.-\($ll))

l\irm\¢ Inward hialinu

The service is normally divided to provide service for the hotel
administration and the guests. The hotel administration may have flat.
measured or message-rated trunks.

» g
servicesprovide these accounts detailed billing on local and long distance
calls placed by their guests. To accomplish this service the PBX system is
equipped with message trunks and/or central office message registers and
toll terminal trunks.

Hotel/Motel services require special handling of guess calls. Specialized

The guest normally dials "9" to place a local call which routes the call to
two-way or out-only trunk.

» l-'ranxc Re\:lv

• PBX Service
» Private Lim: Srrvk-cw

Public Access Line
Service - Basic and
Smart

• Singh' l.inr.'('rnn-e
21 use

» Voice Mensa' in
Service! llslness
Messaging

• Wire .\1ain!rnamn~
and Il'rrwire

\ok'r g s y
"toll" trunk which provides a quoting system for the long distance call. It
enables the hotel/motel to bill long distance charges to the guests prior to
check out.

For long distance calls. guests normally dial 8 . The call routes to a special

4. Product
lnformatinn
lnlercnnneet

Basic product capabilities and restrictions

5. Manual Ordering
Prnceme/Forms

TYPES OF TOLL TRLNKS
The type of toll trunk provided depends on the customer's ability to record
l+, 011+ call details via a Cell Rating System (CRS).

GUEST REGISTERS
Guest registers (sometimes referred to as message counters) are associated
with the Guest(9th level) trunks and record the local calls made by guests.
This recorded information is used by the hotel/motel for adding "local call
charges" to the guest's bill at the time of check out. There are two types of
guest registers:

1.
2.

CPE Guest Registers located at the hotel/motel.
CO Guest Registers located at the Central Office. These are
becoming rare since most hoteVmotel PBX systems have their own
guest registers. CO Guest Registers require a private line circuit
extending from the central office to the customer premises. Each
message rated guest trunk would require a private line circuit. Apply
appropriate Private Line tariffed nonrecurring charges and monthly
charges.

CALL RATING SYSTEM
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Hotel/Motel customers may choose tn use some term ofCaI! Rating System
(CRS) on their prcmasc to record call details and ruomistation numbers.

plus) calls directly to the Network while continuing to allow the 0--
plus) calls to route through TSPS.-'TGPS (Traffic Services Position
System/Traffic Operator Positions System).

Special central office treatment (translations) is necessary to Rome l + (one
(zero

CPE CALL RA I`lNG SYSTFMS
Customer provided Call Rating Systems are pieces of equipment located at
some "guest dial" (8th level) hotelfmotels. The equipment times and rates
..;. long distance calls. Time 8: Charge Quotation Services are therefore not
required for l+ fv_pe calls. Time and charges tr operator assisted long
distance calls will continue to be provided at the end of each call by the
appropriate quote service.

Toll trunks with specific "call rating system" Line Class Codes are used to
allow l+ Direct Distance Dialing (DDD) and Operator handled calls.

Some customers using Call Rating Systems may choose not to allow guests
the option of placing Operator handled calls. Because of this. they may
request that their Guest (9th level) trunks carry a combination of both local
and toll calls. Toll only trunks arc not required in such cases.

TOLL DIVERSION
When Guest (9th level) trunks are provided from stored program control
type offices in conjunction with Toll (8th level) trunks. the Guest trunks arc
usually set up to prevent guests from making 9th level long distance calls. If
the hotel/'motel's equipment cannot provide this function. it can be done via
Toll Deny/Divert.

Toll Diver causes 1+ or 0+ calls made from Guest trunks to be "diverted"
back to the hotel/motel PBX attendant. The attendant then advises the guest
that in order to place a long distance call they must dial 8 first to access
toll trunk.

Toll Deny causes any 1+ or 0+ calls made from Guest trunks to reach
reorder tone supplied by our central office. '

The customer should choose either Toll Deny or Toll Diver for their Guest
trunks.

QUOTING SYSTEMS
Hotel type customers that allow guests to bill calls to their rooms or
extensions.need a system that will provide costs of the cells immediately.
There are several methods in which this can be accomplished.

TLCS (Time Line Charge System): A U S WEST system that quotes
charges on Int1:aLATA calls.

Some customers have their ohm Call Rating System (CRS). CRS is a CPE
system that rates directly dialed calls automatically without the assistance
of the operator service providers switch. CRS's can be purchased from a
variety of vendors. When clients of these customers dial IntraLATA 0-/0+
calls. TLCS will quote the charges.

Tariff references/price list references

.
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Rcfkr to Exchange and Network Services Tariff Section 5.3 .

Service inquiry & manual ordering guidelines

A Local Scrvice Requcst (LSR) term and an End User Information (FU)
form must be used for manual ordering.

Sec Section 8 for information on these forms.

Mediated Access ordering information

This product cannot beordered throughMediated Access.

Back lo Top

,est Update:July Sr. 1998
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Interconnect and Resale Resource Guide

PRIVATE LINE SERVICES

I. Business
Procedures

Product Description

2, Pre-Ordering
information

Basic product features

L: S WEST Communications Private: Line Transport Service includes a full
range of products. service options. transmission speeds and capacities to
choose from. including IO() percent fiber routing, the most advanced
transmission quality available. Our products provide high-quality
transmission. reliability and security essential to your communications
requirements.

Private Line Transport Service provides a dedicated voice. video and/or
data communications path:

between a Carrier and an end user.
- between end users, -r
- between Camera.

Dedicated service is available 24-hours-a-day. seven-days-a-week on cither
analog or digital facilities.

Private Line Transport Service has thncc basic configurations.

. Product
Information - Rials:

- Busincsa l~1xcII:\l1f,!¢'

o iesidrncs: lfixcharllgc

(jenlrgn Pius. (".cnlrcx.
Ccntrml I-:sex

» ('¢~Mral0fGn~
.\ulumaxic Call
l)islrihmior.
lm 'Q )-A(.M

• |\i 1'1-4-1 law-:nl l\iulinu

Q Frame Rein

o PBX Sirsiw

» Private Line Services

Puhlir Across Linc
Srrviu-- 'Bnslcand
smart

• Sin-'lc l.inc!(lcmrcx
21 1§l)\

| Voice Messaging
Service/Business \|»ica-
\le4sa 'i

» Wire Mainlcuanrc
and Prnnirr

t - Two-Point Service connects two customer-designated premises. through a
U S WEST Sewing Wire Center.

Product
Information ¢
Interconnect

- Multipoint Service connects three or more customer-designated premises
througha U S WEST hub. It is available only for certain types of services.
There is no limit on the number of mid-links (channels between hubs)
available. however. the quality of service can deteriorate when three or
more mid-links are provided in tandem. Multipoint Service is provided in
two ways- bridging andhobbing:5. Manual ()rderin;g

Process/Forms

Bridging allows multiple loops to he connected together.

..btc.° The bridging rate elements are determined by the number of
bridge ports used

Hobbing may be required tr certain applications and is only
available in designated U S WEST hubs that provide multiplexing
and bridging functions.

I

- Hub Connecting Service connects customer-designated premises to a
S WEST hub. The service may be utilized in conjunction with Switched

Access Service to provide a dedicated connection to certain services such as
WATS or Public Packet Switched Network Service. U S WEST
N E T W O R K  2 1

Y
I

I S WEST NETWORK 21 is a network architecture improvement that
protects high capacity Private Line TransportService. Switched Access,
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and Wireless Services in selected high-density cities in the U S WEST
territory on survivable network architecture. In the event at" catastrophic
failure. the signal is automatically rerouted with minimal. if any.
interruption in service.

The first phase. interoffice transport modernization. connects selected wire
centers or interoffice transport in targeted metropolitan areas. The second
phase. local loop modernization. expands the NFTWORK 21 architecture to
the local loop, connecting the network to customer building sites.

J S WEST NETWORK 21 uses the most advanced lcchnologies available
today. including:

-Self-healing ring architecture

in the
event of a cable cut or degradation in the working fiber by rerouting the
signal over the protect path.

-An enhanced fiber optic "ring" architecture ensures suxvivabilitv

-Synchronous Optical NETwork (SONET) Lcchnology

SONET technology. which carries a high volume of digitized
information over the optical fiber at extremely high speeds. has
become the international standard and U S WEST feWs the industry
in its deployment.

-Automatic protection switching

This technology detects service degradation or failure on the working
path and reroutes transmission on the protect path within 50
milliseconds about the blink of an eye - using a combinationo f
functions performed by Intelligent Network Elements (ONE).
SONNET-basedAdd-Drop multiplexers (ADM). and dual fiber optic
facilities.

-Add-Drop Multiplexing

Add-Drop multiplexing enables customers tO aggregate lower speed
services onto a single. high-speedcircuit and furnishes easy on/easy
off access to the self-healing ring.

U S WEST NETWORK 21 provides a SONNET-based interoffice network
that connects key Wire Centers and extends the platform to the local loop in
targeted metropolitan areas. Eleven cities are planned for deployment over
the next two years.

BENEFITS

Network survivability
Protection provided free of charge
Platform for future growth
Provides efficient. reliable and cost-etTective access to the
telecommunications infrastructure of the 21 st century
Broad geographic coverage - For example: In Denver, U S WEST
NETWORK 21 coverage will stretch 60 miles from north to south
and 20 miles from east to west for providing 1,200 square miles of
survivable network architecture. Coverage will total 800 square miles
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c Expands and upgrades easily

•

i n Phoenix and 500 square miles in Seattle
_ to

Includes 24-hour alarming and perfomtanee monitoring by
U s WEST
Protects network traffic via survivable interotTiee transport between
Serving Wire Centers

VOICE GRADE SERVICE

Voice Grade Service is a dedicated analog circuit (two-wire or four-wire)
that can be used for either voice or data transmission. It utilizes a frequcncv

I g I I I
Kbps. Voice Grade Service can be used alone or in conj unction with other
voice and data transport services. These services can he provided on analog
or digital facilities.

range of 300 to 8.300 hertz and can send analog data at speeds of up to 9.6'

1

•

•

•

Svstcms with; Analog Technology

a

•

•

•

Available throughout the U S WEST region
More economical than most other data services
Assured circuit performance
Circuit stability and full-time availability
Compatibility with Digital Carrier Technology as well as Carrier

Rate Stability Plan (for 4-wire channel terminations)
Security that can be controlled along entire transmission path
Flat-rate service (not usage-sensitive)
Dedicated line 24-hours-pet'-day. seven-days-per-week
Responsive customer service for provisioning and preventive
maintenance

APPLICATIONS
-PBX tie lines
-Facsimile transmission
-Backup service for digital data transmission facilities
-Time-share computer systems
-Off-premises station lines
-Foreign Cecal Office (FCO)
-Foreign Exchange Service(FX)

WATS Access Line (WAL)

WATS Access Line (WAL) service provides a connection between
customer-designated premises and a WATS Serving Office. It is used to
originate volume-discounted calls or to terminate 800 calls in conjunction
with Switched Access Service. Both Switched Access and Private Line
Transport Service are used to provision WATS Access Line Service.
Feature Group Switched Access Service provides the switched connection
from the Carrier to the WATS Serving Office (WSO). Private Line
Transport Service is used to provide the dedicated line from the WSO to the
end-user premises.This line is referred to as the WATS Access Line
(WAL).

BENEFITS

Screening and banding provided by U S WEST
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Dedicated line to pluck outgoingcalls or to receive 800 calls

APPLICATIONS

- .'sea in conjunction with Switched Access Service to originate andior
termxnatc WATS and 800 service calls

Program Audio Service

g
complex signal voltage at frequency ranges of 200 to 3.500 hertz: 100 to
5,000 hertz: 50 to 8.000 hertz: or 50 to 15.000 hertz. The actual bandwidth
is a function of thechannel interface you select.

Program Audio Service is a one-way transmission path used for sending

BE EFITS

•

Reliability
Available for full-time (monthly) or pan-time (daily) radio
broadcasting
Broadcast quality sound

APPLICAT IONS
-Studio to transmitter lines
-Remote broadcasts
-Wircd music signals

Commercial Video Data Services Service

This full-motion. high quality video offering is visually comparable w
Broadcast Video Service but has less stringent technical parameters.
Commercial Video Service (CVS) provides one-way. point-to-point or
multipoint transmission capability for a standard 525-line/60-field National
Television Systems Center (NTSC) RS-250C color baseband video signal
and optional baseband audio signals. A video plus 1.5 or 45 mbps option is
available. The service is designed to accommodate up to 16 analog video
channels with the associated audio signals over the same facility. Audio
interface options include zero, one. two. and four separate (non-diplexed)
15 kHz audio signal(s). The bandwidth of the video signal(s) is 30 Hz to 4.2
MHz.

BENEFITS

•

•

I

•

•

s

•

Integrates video. data and voice in a single application
Ability to transmit or receive up to 16 channels at two or more
locations
Reliability
Service options include fixed period pricing plans ozone. three. five.
seven, and ten years

Sh
High quality video with less stringent technical parameters
Transmits broadcast quality video signal
Linking more than two locations together with up to 16 video
channels per location

Highly trained technicians to work with your technicians

APPLICATIONS
-Bu s i n ess  v i d eo te l eeon fem en c° m g / t r a i n i n g  b e tween  com p an y-d es i g n a ted
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locations
-Distance learning
-Health care/Medical training and diagnostics
-Remote video court arraignments
-Remote video legal depositions
-Surveillance

U S WEST Digital Data Service (DDS)

U S WEST Digital Data Service (DDS), also known as DIGICOM I and
DIGICOM II (hobbed) in some intrastate jurisdictions, is a dedicated
point-to-point or multipoint private line transmission service providing
users with a 24-hour, high-performance digital communications network.
This service provides simultaneous two-way (full duplex four-wire)
transmission of synchronous serial data at virtually error-tree rates of 2.4,
4.8, 9.6, 19.2, 56 or 64 Kbps.

BENEFITS

•

•

•

•

•

a

•

1

•

•

•

Quality and reliability - 99.875 percent error-free seconds and 10-7
Bit Error Rate (BER)
No line conditioning needed
No analog or digital conversion needed
Subrate multiplexer and bridging helps you achieve economies of
scale
Rate stability plan
Digital end-to-end - no modem required
Near-perfect accuracy
Maximized efficiency
Centralized trouble detection with built-in diagnostics
Routine maintenance checks and exact pinpointing of network
problems with Secondary Channels
64 Kbps Digital Data Service allows a direct interface with the
European community

APPLICATIONS
-LAN-to-LAN Connectivity
-Telecommuting from home to workplace
-Mainframe access from remote location terminals
-Inventory system networking
-Telemarketing
-Catalog sales operations
-Automated teller machine linkages
-Shipment tracking
-Information services such as financial news, stock market quotes

OPTIONAL FEATURES
I

Secondary Channel
A Secondary Channel option allows your telecommunications
personnel to perform network management, maintenance and
diagnostic functions without interrupting network transmissions.

The Secondary Channel provides an independent lower data rate
channel over the same circuit. This channel, derived by using the
control bit in some of the transmission frames, gives digital users real
time, non-disruptive network management, maintenance, and
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diagnostic capabilities. The derived channel may also be used as a
lower speed general p1u~pose channel.

Secondary Channel is available with 2.4, 4.8, 9.6, 19.2 or 56 Kbps
data rates. The speed of die channel varies according to the data rate
of the primary channel. For example, a 2.4 Kbps primary channel
may support a .4 Kbps Secondary Channel, and a 56 Kbps primary
channel may support up to an 8.0 Kbps Secondary Channel.

Central Office Bridging
Central Office Bridging aggregates channels into a single interoffice
transport at cost savings to the customer. Central Office Bridging
connects three or more customer-designated premises. It is not
available with 64 Kbps or Subrated DSO. Circuits that are bridged
must be of the same data rate.

Central Office Multiplexing
DSO to DSI - Converts 23 or 24 DSO channels to a 1.544 Mbps DS1
channel

Subrate - Converts a DSO(B) channel to twenty 2.4 Kbps, ten 4.8
Kbps, or five 9.6 Kbps subrate channels

Central Office Multiplexer to Multiplexer Connecting
Arrangements
Central Office subrate to subrate and DSO to DSO Connecting
Arrangements allow a desired direct link between two multiplexers.

Subrate to Subrate - This arrangement allows a customer to
interconnect an individual channel of one DSO to Subrate
Multiplexer to an individual channel of another DSO to Subrate
Multiplexer at rates up to 64 Kbps.

DSO to DSO - This arrangement allows a customer to
interconnect an individual channel of one DS1 to DSO
multiplexer at rates up to 64 Kbps.

COMMAND A LINK
You may use COMMAND A LINK service to rearrange your Digital
Data Service network. DSO or DS1 circuits connected together may
be rearranged as desired for connections to backup communications
or for efficient management during peak traffic hours.

Direct Digital Access Line (DDAL)
Direct Digital Access Line is an option to 56 Kbps DDS that provides
the add ed capability of carrying signaling for a Public Switched
Digital Service (PSDS) or the customer's private switched digital
network.

Simultaneous Voiee and Data Service

U S WEST CornmMcations subscribers with ordinary telephone service
may now transport data over the same wires that deliver voice services,
without altering Me voice functions. Simultaneous Voice and Data Service
(SVDS) is a basic serving arrangement providing integrated voice and
dedicated digital capabilities over the copper Wire network. SVDS utilizes
time-compression multiplexing equipment to digitally transmit both voice
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and data signals over two copper wires, thereby providing customers
sunultaneous access to existing voice services and a digital data network.

Provisioning of digital data will be on a point-to-point or multipoint
arrangement for private lines or packet stitching. or circuit-switched
applications. SVDS provides end-to-end digital performance supporting
synchronous and asynchronous digital speeds up to 19.2 kbps.

BENEFITS

•

•

•

•

•

•

•

•

•

•

•

Economical
Superior to analog and delivers the same digital quality as Digital
Data Service with a BER of 10-7
Power failure will not stop voice operations
Eliminates need for multiple business lines
Ease of provisioning
Works with existing inside wiring
Supports speeds up to 19.2 Kbps
Synchronous and asynchronous data speeds
Flexibility with connecting arrangements, multiplexing and bridging
Available virtually everywhere
Works with 20 Local Exchange Services, including laBs and mFRs
Simultaneous Voice and Data Service
Provides access to a multitude of services
Practical interim step before going to iiull Integrated Services Digital
Network (ISDN)

APPLICATIONS
-Private Line Networks

Banking
Financial information
Insurance claims processing
Lottery networks
Travel reservations
Ticketing
Electronic ordering
Retail
Telemarketing
Customer service
Credit inquiry

-X.25 Packet Networks
Credit Card Verification
Automated Teller Machines
Health Care Claims Processing
On-Line Order Entry
Point-of-Sale Debit Transaction

OPTIONAL FEATURES

Central Office Bridging (Multipoint)
Bridging is an optional feature that allows customers to have three or more
locations connected to the same circuit using a Central Office bridge.
Circuits that are bridged must be of the same data rate.

Central Office Multiplexing (Subrated DSO Service)
Central Office DSO to Subrate Multiplexing, an optional feature available
with SVDS, provides customers with the ability to combine multiple lower
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data rate circuits into a single higher rate DDS circuit (DSO). Subrate
Multiplexing utilizes time division multiplexing. This feature allows a
maximum of twenty 2.4 Kbps, ten 4.8 Kbps or five 9.6 Kbps lower speed
circuits to be combined into a single higher speed circuit.

Central Office Multiplexer to Multiplexer Connecting Arrangements
Subrate to Subrate - This arrangement allows a customer to interconnect an
individual channel of one DSO to Subrate Multiplexer to an individual
channel of another DSO to Subrate Multiplexer at rates up to 19.2 Kbps.

DSO to DSO - This arrangement allows a customer to interconnect an
individual channel of one DS1 to DSO Multiplexer to an individual channel
of another DS1 to DSO multiplexer at rates up to 19.2 Kbps.

HIGH CAPACITY SERVICE

DS1 Service

U S WEST DS1 Service is a private line digital transport service that meets
your needs and those of your end users for reliable, secure and
cost-effective transport of bLdg communications between two locations.

DS1 is a point-to-point service that provides transmission of isochronous
serial data at 1.544 Mbps and has the capacity of 24 voice-equivalent
channels. A DSX-1 (template) signal assures nearly zero decibel loss in
transmissions. DS1 Service Channels are provided between
customer-designated premises, between a customer-designated premises
and a U S WEST Hub, or between U S WEST Hubs.

U S WEST offers a Density Pricing Zone Plan in Arizona, Colorado, Iowa,
Minnesota, Nebraska, New Mexico, Oregon and Washington that modifies
the prices for DS1 Private Line Transport Service Channel Termination in
Interstate Tariff F.C.C. No. 5, Section 7. This plan sets the price for DS1
Service (Private Line circuit at 1.544 Mbps transmission speed) based on
the zone classification of its Serving Wire Center. Wire Centers are
designated as either Zone 1, Zone 2, or Zone 3. Only a few Wire Centers
are designated Zone l, most are either Zone 2 or Zone 3.

U S WEST also offers a DS1 Radio Interface designed specifically to meet
your need for new or backup DS1 Service to a location where cable is not
available or where it would be cost-prohibitive to install. U S WEST DS1
Radio Interface Service connects you to your end users and to your network
without the high cost of Special Construction for cable.

DS1 Radio Interface Service provides DS1 Service (1 .544 Mbps) over
digital microwave facilities in the local loop. Offered in capacities of 4 DS1
channels, DS1 Radio Interface Service allows you to activate each channel
separately for a one-time charge.

U S WEST designs, installs, licenses, and maintains one end of the radio
system at a U S WEST Wire Center. You provide matching equipment and
assume responsibility for licensing at your premises. The network interface
is located where the radio signal meets the antenna at your premises.

The service is available in two designs and pricing structures:
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Quality Package 1-Hot Standby - Provides full redundancy via Hot
Standby radio equipment in the local loop and ll protection against
system failures. Estimated Mean Time Between Failures (MTBF):
19.2 years.

Quality Package 2-Standard - Provides standard DS1 Service
reliability economically using equipment design without Hot
Standby. Estimated Mean Time Between Failures (MTBF): 2.9 years.

BENEFITS

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

Reliability - 99.5 percent error-free seconds when provisioned on
fiber facilities (measured on a 24-hour basis)
Transmission availability - 99.925 percent when provisioned on fiber
facilities (measured on 12-month basis)
Bit Error Rate - one bit per billion (l0-9) when provisioned on fiber
facilities
Economies of scale
Traffic aggregation
Rate stability plan
Term discounts
American National Standards Institute (ANSI) Extended Superframe
(ESF) format is available for convenient performance monitoring
Guaranteed service
Advanced technology
Security
Flexibility
Digital connectivity
Cost-effectiveness
Consolidation of services
Multiple optional features available:

- Diversity
-- Avoidance
_ COMMAND A LINK
- Clear Channel Capability (CCC)
- Central Office Multiplexing
- Self-Healing Alternate Route Protection (SHARP)
.. SHARP Plus
- Central Office multiplexer to multiplexer

APPLICATIONS
-Computer-Aided DesigWCo1nputer-Aided Manufacturing (CAD/CAM)
-Data networking
-Bulk data transfer
-Local Area Network interconnection
-Electronic funds transfer
-Centralized data processing
-Integrated voice and data
-Video conferencing

HIGH CAPACITY SERVICE

DS3 Service

U S WEST DS3 Service is a high-capacity channel for the transmission of
44.736 Mbps isochronous seNd data having a line code of bipolar three
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zero substitution (B3ZS).

U S WEST DS3 System Channel Terminations are available using either an
electrical, optical, or a mid-air meet interface.

DS3 can be used for voice, data, video and snatched services, eliminating
the need to maintain and pay for multiple dedicated lines for different
applications.

BENEFITS

•

•

•

Rate stability - protects you from U S WEST-initiated rate increases
for the service term you select
Multiplexing capabilities
Reliability - 99.5 percent error-free seconds (measured on a 24-hour
basis)
Transmission availability - average of 99.95 percent annually
Bit Error Rate - one bit per billion (l0-9)
Consolidation of service

APPLICATIONS
-Data networldng, Integrated voice and data
-Bulk data transfer

HIGH CAPACITY SERVICE

Synchronous Service Transport (SST)

Synchronous Service Transport (SST) is a private line, point-to-point, high
capacity connection designed to transport very large volumes of
information at rates as high as 2.488 Gaps. Provisioned on fiber optic
systems based on Synchronous Optical NETwork (SONET) technology,
SST can provide connections between user-designated premises or between
a user-designated premises and a U S WEST Hub.

Vital circuit protection is an important part of the SST package as well -
with alternate fiber routing provided in the local loop (where available) at
no additional charge.

BENEFITS

•

•

•

•

•

Reliability - 99.5 percent error-free seconds,measured on a 24-hour
basis
Transmission availability - 99.99 percent, measured on 12-month
basis
Bit Error Rate - one bit per billion (l0-9)
Economies of scale
Traffic aggregation
Advanced SONET technology - four Optical Carrier Levels available

- OCT 155.520 Mbps
- Ocl2 622.080 Mbps
- OC24 1.244 Gbps
- OC48 2.488 Gbps

Multiple interface options (Electrical - DSI and DS3, Optical - OCT)
Platform for growth
Security
Flexibility
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APPLICATIONS
-Computer-Aided Design/Computer-Aided Manufacturing (CAD/CAM)
-Data networldng
-Bulk data transfer
-Wide Area Network interconnection
-Business continuation
-Image transfer
-Aggregation
-Video conferencing

OPTIONAL HIGH CAPACITY (DS1 AND DS3)

U S WEST Self-Healing Alternate Route Protection
(SHARP)

SHAR.P is an optional feature of U S WEST's DS1 and DS3 services that
answers your need for 100 percent assurance of system reliability in the
local loop. SHARP offers timely, cost-effective and high-quality protection.

Designed for point-to-point transport of moderate to heavy volumes,
SHARP adds reliability to DS1 and DS3 services by establishing two
physically separate routes for the worldng service path and the protect path.

SHARP is provisioned solely on fiber optics using a 1x1 protection scheme
that provides a backup for every system component.

We're so sure that SHARP will deliver near-perfect performance that we
guarantee it. If there is a cable cut or if transmission quality degrades to an
unacceptable level and SHARP fails to switch to the protect path within one
second, U S WEST Communications will credit you for an entire month's
billing for the affected service.

BENEFITS

• Standard Network Service reliability of99.99percent, exceeding
industry norms, and a standard bit error rate of 10-9 or one error in
one billion bits
Guaranteed service
Discounted, variable-term contract options provide a choice of
savings
Security, Flexibility, and Reliability
Cost savings, and customer service
Performance monitoring alan surveillance by U S WEST

The SHARP option is now available with either circuit (per DS3) or system
level protection (per system). Carriers with more than four DS3 s
terminating at a single location will benefit from the system level pricing
structure.

APPLICATIONS
-High-speed host-to-host channel networking
-Load balancing
-Centralized data processing
-Integrated voice and data
-CAD-to-CAD transfer - high-speed file transfer
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OPTIONAL HIGH CAPACITY (Dsl AND DS3)

U S WEST Self-Healing Alternate Route Protection Plus
(SHARP Plus)

This enhancement to SHARP extends state-of-the-art reliability to the DS1
and DS3 transport channels. When combined with SHARP's coverage of
the local loop, SHARP Plus delivers complete protection of your
communications link by extending the SHARP protection through
U S WEST's interoffice network.

SHARP Plus Interoffice Only is a point-to-point service designed to
transport single or multiple DS3s between two U S WEST Wire Centers via
diverse routes. The service is provisioned using fiber optic systems based
on Synchronous Optical NETwork (SONET) technology. System line rates
as high as 1.88 Gbps are available.

BENEFITS

•

•

•

•

•

•

•

•

•

Reliability - 99.5 percent error-free seconds, measured on a 24-hour
basis
Transmission availability - 99.99 percent, measured on 12-month
basis
Bit Error Rate - one bit per billion (10-9)
Economies of scale
Traffic aggregation and a platform for growth
Security and cost-effectiveness
Digital connectivity
Consolidation of services
Quality and availability

APPLICATIONS
-Wide Area Network interconnection
-Business continuation
-Aggregation

U S WEST Self-Healing NetworkService (SHNS)

Self-Healing Network Service is a dedicated network designed with two
concentric rings connecting multiple node locations with fiber optic cable
pairs. A combination of fiber ring technology and a series of Intelligent
Network Elements (INEs) allows SHNS to automatically detect network
failures and reconfigure around them. The INEs consist of add/drop
multiplexers and appropriate software to provide access from the customer's
location (access node) on and off the SHNS ring. At the Network Interface
(NI), the customer can order desired Ports. The ONE copies all entering data
frames and sends one copy on the worldng path and another on the
protection path in the opposite direction. At the receiving or destination
node, frames on both paths are monitored and compared, and the frame with
none or least flawed bits is selected. This way, if one of the rings goes
down, SHNS "heals" itself Similarly, since the data travels in both
directions around the ring, if there is a break in both cables at one part of
the ring, the data still reaches its destination.

. I

BENEFITS
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•

•

•

•

•

•

•

24-hour performance monitoring and alarm surveillance by
U S WEST
99.99 percent availability
Service credit for one month's billing in the event of one second of
outage for one occurrence per month
BER of 10-9
Continuous customer access to performance monitoring
Available throughout U S WEST region
Links multiple customer locations over facilities dedicated solely to a
single customer
Provides network survivability through an integrated combination of
Intelligent Network Elements
Network management via the Software Reconfiguration Capability
The SHNS network will support DSI, DS3, OCT, OC3-C
(concatenated), OC12, and OC12-C (concatenated) ports

APPLICATIONS
-Telecommunications
-Wireless/Cellular
-Telemarketing and Airlines
-Bamking/Financial/Insurance
-Health Care
-Utility/Manufacturing
-Data Communications
-Retail and Government

OPTIONAL FEATURES

Software Reconfiguration Capability (SRC) enables customers to redirect
their traffic as their business demands change via software commands.
Through a computer terminal on your premises, SRC allows you to tailor
your system to changing business requirements.

Intelligent Network Element (ONE) - Provides for automatic protection
switching to the protection path should problems occur.

Private Line Transport Service (PLTS) - Standard private line transport
services include U S WEST's Digital Data Service, DSI Service, DS3
Service, Synchronous Service Transport (SST) and COMMAND A LINK.

COMMAND A LINK

A private line network reconfiguration tool, COMMAND A LINK service
enables customers to remotely control their leased communications
facilities on a near real time basis. Control is the key to divs service. It is the
key that saves valuable network time and can help transition a
communications network onto the smooth and efficient "Information
Highway" of the future.

COMMAND A LINK gives you the control you need to increase your
network fie>dbility, functionality, efficiency and effectiveness. Available 24
hours a day, seven days a week, COMMAND A LINK is there for you,
ensuring that your communications needs are met. You can select from
multiple interface options (analog-voice grade, DSO, DS1 or DS3) which
offer you the ability to customize your communications network needs for
voice, data or video applications.
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COMMAND A LINK gives you the option of entering your reconfiguration
requests yourself or having U S WEST enter them. If you decide to do it
yourself, simple access via an 800 (WATS) number links an Intelligent
Network Device located with the U S WEST network to a terminal at one of
your locations.

BENEFITS

•

•

•

•

•

•

•

•

•

Network management
Multiple interface options (analog-voice grade, DSO, DS1, DS3)
Platform for growth
Availability and secure access
Cost effectiveness
Greater network flexibility
Reliability/Maintenance
Traffic aggregation
Consolidation of services

APPLICATIONS
-Business continuation
-Computer Aided Design/Computer Aided
Manufacturing (CAD/CAM)
-Data networldng
-Bulk data transfer
-Local Area Network interconnection
-Image transfer
-Centralized data processing
-Integrated voice and data
-Video conferencing
-Aggregation of network services

Basic product capabilities and restrictions

FOUR BASIC R.ATE CATEGORIES

Private Line Transport Service has four basic rate categories :
- Channel Termination
- Transport Channel
- Central Office Connecting Channel
- Optional Features and Functions

Channel Termination
Channel Termination provides the communication path between your
customer-designated premises and its Sewing Wire Center, plus the
standard channel interface arrangement at the premises.

Rate Structure
-One channel-termination charge per customer-designated premises
-Includes standard channel interface -Recurring and nonrecurring charges
apply

Transport Channel
TransportChannel includes the transmission facilities between the Serving
Wire Centers associated with two customer-designated premises.
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Rate Structure
There are two charges for each band:

Fixed recurring rate
Per-mile recurring rate (charged in airline mileage)

Note: Airline mileage - The National Exchange Carrier Association Inc.,
Tari1§'FCC No. 4 lists all U S WEST Serving Wire Centers that over
Private Line Transport Service, along with their Vana' H coordinates, for
computation of airline mileage.

Wire Centers are listed by locality name and include:
-Location code
-Vertical coordinate (V)
-Horizontal coordinate (H)
-Local Access Transport Area number
-Service types available
-Area codes and prefixes available

Determination of Mileage Between Wire Centers
The mileage for access service is the airline distance measured between two
Serving Wire Centers. The two Serving Wire Centers may be:

The customer Serving Wire Center and the end-user Serving Wire Center

The customer Serving Wire Center and a hub Serving Wire Center

The customer Serving Wire Center and a bridging Serving Wire Center

The customer or end-user Serving Wire Center and a WATS Sewing Office

A hub Serving Wire Center (multiplexing, digital data, bridging, video and
program audio) and a customer end~user Serving Wire Center

Two customer Sewing Wire Centers

The customer Sewing Wire Center and the DA location

Each Serving Wire Center has a unique set of vertical and horizontal
(V&H) coordinates. These coordinates are used for calculating the airline
mileage between the two Serving Wire Centers.

Mileage Calculations
Mileage is calculated as follows:

Using the locality name, area code (NPA) and the first three digits of the
local exchange telephone number (NXX) of each Serving Wire Center, look
up the V&H coordinates of the associated Serving Wire Center.

Obtain the difference between the V coordinates. Then obtain the difference
between the H coordinates. (The difference is always obtained by
subtracting the smaller coordinate from the larger coordinate.)

Square the differences.

Add the squares of the two differences.

Divide the sum of the squares by 10.
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Take the square root of the result obtained in the previous step. The
resultant number is the airline mileage between the Serving Wire Centers,

Example
The rate distance between Evanston and Carter Creek is calculated as
follows:

V H
Evanston 7435 6942
Carter Creek 7369 6939
Difference 66 3
Squared 4,356 9
Add 4,356 + 9 = 4,365
Divide 4,365 by 10 = 436.5 or 437
Square Root of = 20.90 or 21 airline miles

Central Office Connecting Channel
Central Office Connecting Channel provides for connections within the
same hub Wire Center between the Private Line Transport Channel and
other services provided by U S WEST.

Gne charge applies per connection

Optional Features and Functions
Optional Features and Functions may be added to a Private Line Transport
Service to improve its quality or utility to meet specific communications
requirements.

Examples of Optional Features and Functions include:
- Signaling capability
- Conditioning
- Hubbing functions

Feature interaction Special Facilities Routing
Private Line Transport Service can be specially routed (at an extra charge)
using additional facilities.

• Diversity is a physically separate path that functions as a secondary
channel for backup to the primary channel during peak traffic times
or in the event of a disaster. It is available on U S WEST Private Line
Transport Services. Diversity gives you two separate physical paths,
or redundant routes, for one circuit. Both routes are "hot", both are
ready for use at a moment's notice.
Avoidance is available on all Private Line Transport Service. With
avoidance we can provision your primary circuit on a route that
deviates from the normally engineered route in order to avoid specific
geographic locations.
Avoidance enables you to route high-priority circuits around a
Central Office or corridor that can carry an extremely high level of
traffic during peak periods, avoiding potential overload or disaster
situations. Private Line Transport Rate Plans Several rate plans are
available throughout the Private Line Transport Service family of
products. The rate plans were developed to offer you rate stability and
to aid you in your planning and forecasting needs. U S WEST
understands your need to be competitive and will do everything
possible to provide you with stable, cost-effective service.
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Termination Liability and Waiver Policy
Furthermore, U S WEST will waive liability for the early termination
of a rate plan when you move to another U S WEST rate plan.
Liability is waived when the total value of the new rate plan is equal
to or exceeds 115 percent of the total remaining value of the old rate
plan beyond the minimum service period.*

In the event that you do not qualify for a waiver, U S WEST has
reduced the liability to 15 percent of the remaining value of the rate
plan beyond the minimum service period.*

* In all cases, I00 percent of the minimum service period liability
must be j34uillea

High-Voltage Protection
If you terminate your Private Line Transport Service in a
high-voltage environment, such as an electronic power station, a
special protective apparatus is required. It is your responsibility to
advise us of such situations. While this protective apparatus can be
provided by either U S WEST, you or your customer, it must be
approved by U S WEST.

Special Construction for Private Line Transport Service
Special Construction allows U S WEST to provide extraordinary
construction service to our customers when the required facilities are
outside the limits of normal, reusable facilities. The type of facility
dictates the application of the Special Construction tariff. Your
U S WEST Account Manager can explain the details of Special
Construction.

Tarif f  re ferences/price  l ist  re ferences

Refer to the following references for each state:
AZ Private Line Transport Services Competitive Services
Administrative Guideline
CO Private Line Transport Services Tariff; No.l4
No. ID Private Line Transport Services Tariff
So. ID Private Line Transport Services Catalog
IA Private Line Transport Services Catalog and Private Line
Transport Services Tariff
MALHEUR Private Line Transport Services Tariff OR. No. 5 and
Private Line Transport Services Catalog
MN Private Line Transport Services List/Tariff
MT Private Line Transport Services Catalog and Private Line
Transport Services Tariff
NE Private Line Transport Services Catalog
NM Access Service Traiff
No. DAK Private Line Transport Services Price Schedule
OR Private Line Transport Services Price List
So. DAK Private Line Transport SeMces Catalog
UT Private Line Transport Services Tariff and Private Line Transport
Services Competitive Services
WA Private Line Transport Services Tariff; WN U-33
WY Private Line Transport Services Price Schedule

For WATS - See the appropriate Exchange and Network Services
Document for all seven states.
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Installation intervals

See the Service Intervals Section of this Guide.

Service inquiry & manual ordering guidelines

A Local Service Request Form, an End User Information Form, and a
Resale Private Line Form must be used for manual ordering.

See Section 5 for information on these forms.

Mediated Access ordering information

This product cannot be ordered through Mediated Access.

Back to Top

Last Update: July 31, 1998
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Interconnect and Resale Resource Guide

PUBLIC ACCESS LINE SERVICE _ BASIC
AND SMART

1. Business
Procedures

2. Pre-Ordering
Information

BASIC PUBLIC ACCESS LINE SERVICE:

Product Description
3. Product
Information - Resale

-5

-I

» Business Exchange

Residence Exchange

Centrex Plus. Centrex,
Centron Essex

Central Office
.Automatic Call
Distribution
(CU-ACD)

Direct Inward Dialing

Frame Relay

Basic Public Access Line (BPAL) is a POTs service offered to Payphone
Service Providers (PSPs) for the purpose of connecting their "smart" pay
telephones to the U S WEST Public Switched Network (PSN). BPAL is
offered in several pricing configurations which include Measured,
Measured with Call Allowance, Message, Message with Call Allowance
and Flat. In some states, it is offered as both two way and one way service.
In other states, it is only available as two way. Not all pricing
configurations are available in all states.

PBX Service

Private Line Services

-|

9

9
Basic product features

| Public Access Llne
Service - Basic and
Smart
- PAL Form

BPAL is a POT's service that can be combined with CustomNET/Fraud
Protection, BNS and AS-LS.

Basic product capabilities and restrictions
0 Single Line/Centrex

21 ISDN

•

Voice Messaging
Service/Business Voice
Massa in

Wire Maintenance
and Prewired

BPAL is the only service tariffed for connection of "smart" pay telephones
to the U S WEST PSN except in die states of Minnesota and Iowa. In
Minnesota, a IFS is allowed for use with "smart" pay telephones, however,
in Iowa, any business service can be used.

How this product works
4. Product
Information -
Interconnect

BPAL provides service in the same manner as Flat and Measured business
service.

5. Manual Ordering
Process/Forms Feature interaction

BPAL can be ordered with screening and blocldng services and Answer
Supervision-Line Side. It is available in all central offices.

Tariff references/price list references

BPAL can be found in section 5.5.7 of the ENS tariff or price list.

Service inquiry & manual ordering guidelines
1

A Local Service Request (LSR) form and an End User Information (EU)
form must be used for manual ordering.

See this section for the PAL Ordering Form, or call the Interconnect
Services Center PAL group at 1-800-879-3220.

Mediated Access ordering information
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This product can be ordered through Mediated Access.
ACCESS LINE SERVICE:

SMART PUBLIC

Product Description

Smart Public Access Line (SPAL) is a service offered to Payphone Service
Providers (PSPs) for the purpose of connecting "dumb" pay telephones to
the U S WEST Public Switched Network (PSN). SPAL is offered in several
pricing configurations which include Measured, Message, Message with
Call Allowance and Flat. Not all pricing configurations are offered in all
states. It is offered in all states as both two way and one way service.

Basic product features

SPAL is a unique service that when connected to a "dumb" pay phone
provides complete coin service without the need for additional services or
equipment. It embodies the following features and functions as an integral
pan of the access line.
Coin Control - a 130 volt (+/-) signal which powers the escrow device in
the pay telephone instrument to collect or return the end users coin
depending on whether the called party number answered, did not answer, or
an intercept message was reached.
Operator Coin Control - provides the U S WEST operator the ability to
monitor the deposit of coins and collect or return coins to the end user.
Automated Coin Toll Service (ACTS) - quotes rates to the end user for coin
sent paid intraLATA toll calls. AT&T is presently the only company
capable of providing this service for interLATA calls.
Unique Coin Announcements - instructs the end user of the necessity of a
coin deposit for sent paid calls.

Basic product capabilities and restrictions

SPAL is the only service tariffed for connection of "dumb" pay telephones
to the U S WEST PSN. It is available in all central offices. There is a
restriction that only one set can be connected to a SPAL.

How this product works

SPAL service works with central office equipment that is dedicated to coin
service. This equipment varies by switch type, but in adj switches performs
functions noted above.

Feature interaction

SPAL is an integrated, stand alone service and cannot be used with an
optional service.

Tariff references/price list references

SPAL can be found in section 5.5.7 of the ENS tariff or price list.

Service inquiry & manual ordering guidelines

A Local Service Request (LSR) form and an End User Information (EU)
form must be used for manual ordering.

See this section for the PAL Ordering Form, or call the Interconnect
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Services Center PAL group at 1-800-879-3220.

Mediated Access ordering information

This product can be ordered through Mediated Access.

Back to Top

Last Update: July 31, 1998

Currier Division
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SINGLE LINE/CENTREX 21 ISDN

1. Business
Procedures

Product Description

2. Pre-Ordering
Information

Basic product features

Single Line Service is a digital service that provides an integrated
voice/data capability over the 2-wire customer facility. Utilizing NI-2
technology and the public switched network, Single Line Service distributes
voice and/or data, at speeds up to 64 kbps per B channel and up to 16 kbps
per D channel, by a standard method of end user access called a Basic Rate
Interface.

The BRS is composed of two B (Beyer) channels and one D (Delta)
channel.

NI-2 conforms to Inter-nationally developed, published, and recognized
standards generated by the Intemationad Telegraph and Telephone
Consultative Committee (CCITT).

Single Line Service uses NI-2 technology providing for digital network
architecture which provides both a voice connection and high or low speed
data connection simultaneously over existing telephone lines (twisted pair).
These telephone lines are called Digital Subscriber Lines (DSL).

3. Product
Information - Resale

» Business Exchange

¢ Residence Exchange

» Centrex Plus. Centrex,
Centron Essex

Central Office
Automatic Call
Distribution
((I()-A(jl))

» Direct Inward Dialing

» Frame Relay

» PBX Service

» Private Line Services

» Public Access Line
Service - Basic and
Smart

» Single Line/Centrex
21 ISDN

» Voice Messaging
Service/Business Voice
Massa in

Wire Maintenance
and Prewired

NOTE: U S WEST supports the NI-2 standard for hardware, but the
features offered are NI- 1

4. Product
Information -
Interconnect

The DSL between the customer's premises and the central office is the
Basic Rate Service (BRS). The BRS may 1B+S or 2B+S, or 1B+D or
2B+D.

S. Manual Ordering
Process/Forms

The DSL has a transmission rate of 144 kbps (ldlobits per second) divided
into three channels. There are two "B" channels capable of 64 kbps each
and one "D" channel capable of 16 kbps. The "D" channels throughput
speed will vary significantly, dependent upon the Customer Provided
Equipment. The "D" channel packet data is bursts (store and forward) in
nature, so the availability of the network at a given time will also affect the
throughput speed. Packet transmission is explained later in this section.

Each B channel is capable of:

Circuit switched voice

Circuit switched data

The D channel is capable of:

Signaling (Q.931 protocol)

Packet Data (X.25 protocol)

Single line Service offers two types of applications.
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They are:

voice only (2B+S) (no data allowed)
Note: Available in CO & SD Only

voice /data (2B+D) (includes circuit switched voice,data and
packet switched data)

BRS CONFIGURATION

NI-2 supports Standard Network Interfaces. NI-2 does not refer to the
Point-to-Point or Multipoint Interface.

All Standard Interfaces support firm one up to eight terminals per BRS. A
single device may be capable of both circuit switched data and voice, as
well as D Channel packet switched data.

Only one terminal may use a B channel at a time. The D channel may be
used by eight packet switched data terminals simultaneously.

Basic product capabilities and restrictions

Although it is technically feasible to provide interstate and intrastate
800/WATS traffic over Single Line Service, there are major regulatory and
legal hurdles that need resolution. At this time we are not able to provide
interstate or intrastate 800/WATS access over Single Line Service.

2BlQ (two binary one quaternary) signaling operates to a loss capability of
40 dB at 40 ldlohertz, as measured by a nominal 130 ohm termination at the
customer network interface. Using 26 gauge wire, for example, BRS will
work to about 18,000 feet (about 3.4 miles) using normal cable and pair.
Loops more than 18,000 feet in length will be considered "available", but
not loop qualified, a non-loop qualified charge will be applied.

NOTE: Each customer location must be checked. For example, bridge taps
on the facility may shorten the distance. Also, in order for the pair to be
qualified, the dB loss must qualify, and the cable must be non-loaded.

The customer or the customer's authorized agent will be responsible for the
procurement of associated Customer Premises Equipment (CPE) and will
ensure compatibility with the Single Line NI-2 Services.

• Packet Switched Data is not available with Centrex 21 ISDN.

• A minimum of 3 lines is required and a mandrnum of 50 lines per
location is required for Centrex 21 service. This could include
Centrex 21 Analog as well as Centrex 21 ISDN lines on the same
account. 1

The customer is responsible for placement, installation, operation,
maintenance, repair and replacement of all inside wire (including riser
cable) not owned by the Company, and CPE that the customer uses in
connection with this service. Premises wiring and CPE must be compatible
with the Company's provisioning of service.

Should any change in inside wiring (including riser cable) net owned by the
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Company, or CPE, require the Company to redesign the service, the
customer shall reimburse the Company for all costs incurred by the
Company in making such a change.

Should the service fail due to inside wiring (including riser cable) owned by
the customer, or CPE, the responsibility for failure shall be solely that of the
customer and the Company shall have no liability of any land.

Packet Switched Information

The following information applies for the Single Line Service offering.

Packet Snatched Service provides the customer the ability to transmit data
in "packets" on the D-channel. A packet consists of information which is
grouped together (packets) and interweave on the transmission path with
other packets. The information is reconstructed at the receiving end.

The #LESS uses the international standard X.25 protocol for packet
switched data communications. There are 8 bits of information in a octet
and 128 or 256 octets in a packet.

In order for a packet switching user to transmit data outside of their switch,
a X.75 Prime (X.75') link must be available between this switch and the
Public Packet Switching Network (Digipac).

Users wishing to send packet switching traffic InterLATA must do so via a
Packet Switching Interexchange Carrier (INC). The customer is responsible
for interfacing with the INC.

The INC would then be able to "carry" the Single Line Service user's data
transmission to another user located outside the LATA.

A Destination Network Identification Code (DNIC) must be shown on the
user's order if the customer wishes to transmit interLATA. The DNIC is a
four-digit numeric value assigned to a Packet Switching Interexchange
Carrier. Each Carrier is assigned a unique code.

Feature InteractionSing1e Line Service does not provide service furnished
by a remote switch located on the customer's premises.

CORTELCO and FUJITSU sets along with other CPE may require separate
telephone numbers to be assigned for Voice, Data and Packet.

The following services are not available and/or compatible with Single Line
Service.

• Customer-initiated temporary suspension of service

• Public Access Line

• Custom Ringing

• Direct Inward Dialing

• 800 WATS

• FEX into Independent Company territory
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• Dual Telephone Service (cannot have ISDN working simultaneously
in two different locations on a Transfer of Service order).

Diversity & Avoidance

The following is a list of features not Supported when an Analog Number is
shared on an NI-2 ISDN set.

call Waiting

AUTOMATIC Call-Back Calling

CFPF - Call Forwarding over Private Facilities

Home Intercom

Series Completion Hunting

SINGLE LINE TARIFF REFERENCE

State of Arizona, U S WEST Communications, Exchange and Network
Services Catalog.

State of Colorado, U S WEST Communications, Exchange and Network
Services. U S WEST Communications Services Catalog of Colorado.

State of Idaho, Exchange and Network Services Catalog, Section 14

State of Minnesota, Exchange and Network Services Price List, Section 14,
U S WEST Communications

State of Minnesota, Exchange and Network Services Price List, Section 14,
U S WEST Communications

State of North Dakota, Exchange and Network Service Price Schedule,
Section 14

State of Nebraska, Exchange and Network Services Catalog, Section 14
(P/C Phone Section 114).

State of Oregon, Exchange and Network Services, Section 80, U S WEST
Communications

State of South Dakota, U S WEST Communications, Exchange and
Network Services Catalog

State of Utah, Exchange and Network Services Tariff; Section 14

State of Washington, U S WEST Communications, WN U-31 Exchange
and Network Services

State of Wyoming, U S WEST Communications, Exchange and Network
Services Price Schedule, Section 14.

CENTREX 21 TARIFF REFERENCE
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State of Arizona, Competitive Exchange and Network Services Tali ff
Section 9

State of Colorado, Exchange and Network Services Tariff COLO P.U.C.
No. 15, Section 9

State of So. Idaho, Competitive Exchange and Network Services Tariff
Section 9

State of Minnesota, Exchange and Network Services Price List Section 9

State of Montana, Exchange and Network Services Tariff Section 9

State of Nebraska, Exchange and Network Services Catalog Section 9

State of North Dakota, Exchange and Network Services Price Schedule
Section 9

State of Utah, Exchange and Network Services Tariff, Section 9

State of Wyoming, Exchange and Network Services Price Schedule Section
9

Installation IntervalsSee Service Intervals Section of this guide.

Service inquiry & manual ordering guidelines

ISDN INFORMATION ON THE INTERNET

Customers can get the latest Single Line Service ISDN information on the
Internet's World Wide Web. The home page for U S WEST can be accessed
via URL: "hw:// .uswest.com". Choose the

U S WEST Communications link.

A Local Service Request (LSR) form, an End User Information (EU) form
and a Resale Frame Relay (RPR) form must be used for manual ordering.

See Section 5 for information on these forms.

Mediated Access ordering information

These products can be ordered through Mediated Access.

Back to Top

July 31 a 1998Last Update:

waaesz"
Carrier Divisiora
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Interconnect and Resale Resource Guide

l. Business
Procedures

VOICE MESSAGING SERVICE (VMS) AND
BUSINESS VOICEMESSAGING SERVICE

(BVMS)
2.  Pre-Order ing
Infor mation

NOTE: THIS PRODUCT IS ONLY AVAILABLE FOR RESALE IN SELECT STATES
DUE TO COMMISSION ORDER. CHECK WITH YOUR STATE REGULATORY
AGENCY OR ACCOUNT MANAGER.

3.  Product
Information - Resale VMS Product Description

Voice Messaging Service (VMS) is an Enhanced Service offered by
U s WEST.
called number is busy or does not answer.

It answers incoming calls, placed to the subscriber, when the

Business Exchange

Residence Exchange

Centrex Plus, Centrex,
Centron Essex

» Central Office
Automatic Call
Distribution
(CO-ACD)

» Direct Inward Dialing

» Frame Relay

» PBX Service

» Private Line Services

» Public Access Llne

Subscribers can record a personal greeting or can use a pre-recorded
greeting. Callers can leave a message up to 3 minutes in length.

The standard VMS package includes:
-Mailbox
-Call Forwarding Busy Line/Don't Answer
-Message Waiting Indication (stutter dial tone)

Message Retrieval-Messages can be accessed by:
-Dialing the retrieval number and following instructions
-Using Easy Retrieval by calling home number and pressing "7" to intentlpt
greetings.

9

Service Basic and
Smart

Single Line/Centrex
21 ISDN

Voice Messaging
Service/Business Voice
Messaging

Wire Maintenance
and Prewired

4.  Product
Infor mation -
Interconnect

Message Retention:
- When messages reach their limit (e.g. 35 messages-100 days), they will
not be automatically deleted. If the user has exceeded the message number,
the caller will hear a message indicating the mailbox is full and will not
receive further messages. When the user has messages which have reached
or exceeded their retention period, new messages can be left, but the user
camion hear them until old calls are handled.5.  Manual  Or der ing

Process/Forms

BVMS Product Description

BVMS is an enhanced service that allows U S WEST to supply a "mailbox"
where a greeting can be given out and messages taken when:
- the customer is not available, or
- the customer chooses not to answer the telephone.
EXCEPTION: Listen Only Mailbox is an exceptionto this description. The
Listen Only Mailbox allows subscribers to pre-record an announcement for
incoming callers to hear and does not allow for a message to be taken.

Incoming calls can be answered with:
-a standard greeting announcement, or
-a personal greeting that may be created by the subscriber.

Messages are stored in a Voice Response Unit (VRU) for retrieval at any
time. VRUs are configured to handle a designated number of mailboxes,
some of them handle up to 17,000.
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BVMS can be provisioned via one of two methods:
-Message Delivery Service (MDS) or
-Direct Inward Dial

Customer application and Central Office availability will determine the
method used to establish the voice messaging arrangement.

MESSAGE DELIVERY SERVICE
MDS is a service offering available through Open Network Architecture
(ONA), that provides an interface to U S WEST's messaging equipment.
When MDS is provisioned via MDS and the customer subscribes to a call
forwarding feature, calls to the customer's line are transferred over a
multi-line hunt group to the VRU.

Because of a dedicated line between the Central Office and U S WEST
messaging equipment, the VRU will then recognize the following
information:
- the called directory number
- the calling directory number (if in the same Central Office as the called
number)
- the reason the call was forwarded, e.g., busy or don't answer.

Most customers subscribing to this type of messaging service may use their
own telephone number as their mailbox number.

DIRECT INWARD DIAL (DID)
BVMS provisioned via DID trunks, are also knovm as "Stand Alone." DID
provisioning assigns a unique DID number to each mailbox that is
established. The number is different from the customer's business telephone
number.

Basic Service Elements include:
- Call Forwarding features such as Call Forward/Busy Don't Answer and
- Message Waiting Indication Audible

The following mailboxes are available with BVMS :
-Voice Mail
-Listen Only

Voice Mail boxes can be ordered with Call Routing. Call Routing is a "front
end" call routing services which allows callers to mice quick connections to
a particular mailbox by pressing a single digit.

Bas ic  product  capabil i t ies  and res tr ict ions

Touch-tone service is not required on the line, but a push-button set is. If
there is no touch-tone, push-button set must have pulse/tone switch. VMS
andBVMS is available in select IAESS, LESS, and DMS-100 Central
Offices that have been provisioned with Message Delivery Service (MDS).

Feature interaction

Call Forwarding Variable - Will override the CFBL/DA on VMS. Calls will
not forward to the mailbox if the line is fonvarded to another number.
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Call Waiting - Calls not answered M11 go to VMS in Enhanced Call
Waiting (ECW) Central Offices, however, it will not forward to VMS in
Central Offices without ECW.

Three Way Calling - When Three Way Calling is in use, the call will
forward to VMS.

Tariff references /price  l is t  references

There are a variety of options available on VMS and BVMS. Consult your
local tariff for additional information.

Service inquiry & manual

A Local Service Request Form, End User Information Form, and a Resale
Service Form must be completed to resell these services.

Mediated Acces s  order ing  informat ion

This product can be ordered through Mediated Access.

Back to Top

Last Update: September 30, 1997
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Interconnect and Resale Resource Guide

WIRE MAINTENANCE AND PREWIRE

1. Business
Procedures

NOTE: THIS PRODUCT IS ONLY AVAILABLE FOR RESALE IN SELECT STATES
DUE TO COMMISSION ORDER. CHECK WITH YOUR STATE REGULATORY
AGENCY OR ACCOUNT MANAGER.

2. Pre-Ordering
Information Product Description
3. Product
Information - Resale Basic product features

U S WEST offers a variety of Wire Maintenance Plans and provides
rewiring services during initial construction for residential customers.

Each plan or service is detailed below.
1

Business Exchange

» Residence Exchange

» Centrex Plus, Centrex,
Centron Essex

Central Office
Automatic Call
Distribution
(CO-ACD)

Direct Inward Dialing

Frame Relay

PBX Service

Private Line Services

Q

-|»

4

Public Access Line
Service - Basic and
Smart

Basic Wire Maintenance
The Basic Wire Maintenance plan, provides repair or replacement to
deregulated inside wire and jacks. The work is performed by U S WEST
technicians and a written 30 day warranty is supplied with all Time and
Material work. All lines at a customer premises must be covered. It does not
offer customer protection from Maintenance of Service/Trouble Isolation
charges.

• Single Line/Centrex
21 ISDN

9

Voice Messaging
Service/Business Voice
Massa i

Wire Maintenance
and Prewired

Line-Backer Plan
The Line~Backer Plan provides unlimited trouble isolation and repair of a
customer's Inside Wire and Jacks as long as the Wire and Jacks are placed
in compliance with F.C.C. Rules and Regulations (Part 68), and local
Building and Fire Codes. Inside wire in multi-tenant dwellings is normally
not covered--the customer should check with their property manager. If the
property manager does not cover the customer's wiring, Line-Backer will
cover wiring inside the apartment only. Problems outside the apartment are
not covered, and U S WEST could repair outside of the apartment for time
and materials.

4. Product
information -
Interconnect

5. Manual Ordering
Process/Forms

Line-Backer Plus Plan
The Line-Backer Plus Plan provides all of the services of Line-Backer plus
the use of a loaner telephone set.

Prewiring Services
Prewire work is completed after the electrical "roughen" is completed, but
before the drywall is placed. If only one visit is required a flat rate jack
charge is billed. If more than one visit is required, the customer is billed on
a time and materials basis.

Basic product capabilities and restrictions
I

Basic Wire Maintenance(WMR) Availability:
AZ- available
CO, NM, WY - Protected Status
Existing WMR may keep WMR on existing lines at easting locations.
Cannot be offered on transfer or service or new service orders. Line-Backer
could be offered instead.
IA, ID, MN, MT, NE, ND, SD, UT, WA - Not available
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Basic Wire Maintenance(WMR) Considerations:
-All lines at a customer premises must be covered.
-It cannot be mixed with other Maintenance Plans.
-Does not offer customer protection from Maintenance of Service/Trouble
Isolation charges.
-Does not cover non-standard wiring.

Line-Backer Availability:
Line Backer - all states
Line Backer Plus - not available in UT

LINE-Backer Considerations:
-All lines at a customer premises must be covered. Except in CO, NM, WY
where a customer may keep WMR on existing lines and add Line-Backer
only to additional lines.
-Existing trouble must be repaired prior to adding Line-Backer.
-Non-continuous DPAs must be covered by an additional maintenance plan.
-Coverage becomes effective on the due date, if dial tone is worldng to at
least one jack.
- It is available for sale to mobile customers.
-Line-Backer Plus phones are one-party sets and are provided for up to 60
days.

Prewire Availability:
IA, MN, NE, ND, SD

Tariff references /price  l is t  references

Check the local tariff for current pricing and additional information.

S erv ice  inquiry  & manual  order ing  guide l ines

An Local Service Request Form, a End User Information form, and Resale
Form must be provided.

See Section 5 for additional information on these forms.

Mediated Acces s  order ing

This product can be ordered through Mediated Access.
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Interconnect and Resale Resource Guide

ACCESS TO POLES, INNERDUCTS AND
RIGHT OF WAY

1. Business
Procedures Product Description
2. Pre-Ordering
Information Basic product features

3. Product
Information - Resale

4. Product
Information -
Interconnect

Access to Poles,
Innerducts and Right
of Way
Pole Attach &

Innerduct Rates

Under the requirements of the Telecommunications Act of 1996, U S
WEST will grant to competing telecommunications service providers the
right to attach facilities to poles owned or controlled by U S WEST or to
place facilities within U S WEST owned or controlled conduits, ducts and
rights-of-way. U S WEST must provide the requesting party with terms and
conditions equal to those provided by U S WEST to itself or to any other
provider. Authority and license to attach will be granted on an individual
request basis subject to the terms of U S WEST's Pole and Anchor
Attachment and/or Innerduct Occupancy Agreement.AIN Interconnection

CCSAC/SS7 Baseline
Service Basic product capabilities and restrictions
CMDS Hosting and
In-region Hosting. Access to U S WEST poles, ducts and rights-of-way will be granted on a

first come, first served basis.Customized Routing

Electronic Directorv
Assistance (EDA)

Interim Number
pombiliw

LIDB Data Storage

LIDB Querv Storage

Line Validation
Access (LVAS)

For Rights-of-Way, U S WEST will only transfer whatever rights U S
WEST has and does not warrant the ability to use the right-of-way if the
properly owner disputes the right of U S WEST to sublease.

Local Interconnection
Service

Unless otherwise determined either by negotiated Interconnection
Agreement or by an individual state order, U S WEST will lease available
duct/conduit space in increments of irmerduct only.

U S WEST will not reserve innerduct or pole space based on the potential
or forecasted needs of itself or other parties.

Local Number
Portibililv

Physical Collocation

Unbundled Dedicated
Interoffice Transport

Unbundled Loop

Unbundled Switching

Virtual Collocation

U S WEST will respond to a written request for access to innerducts/poles
within 45 days for standard inquiries. A standard inquiry may include any
or all of the following:

Voice Directorv
Assistance for Facility
Based CLEC

Not more than 30 manhole sections

Watchdog Access
Not more than 100 poles

Wholesale Directory
Listings • Not more that 2 miles of linear private rights-of-way.
Wholesale Operator
Services A11 inquiries for innerduct/pole attachments that exceed the above standards

must be negotiated between US WEST and the Interconnector.XX Data Base Querv
Service

9-1-1 Interconnection The Interconnector is responsible to notify the U S WEST Service
Assurance Center whenever worldng on any U S WEST owned
infrasmcture.

5. Manual Ordering
Process/Form s

Where U S WEST has rights-of-way to buildings or building complexes, U
S WEST will offer to an authorized provider through a license the right to
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use any available space that is owned or controlled by U S WEST in a
building or building complex to install CLEC equipment and facilities as
well as ingress and egress to such space.

U S WEST will take all reasonable steps to accommodate requests of a
cable system operator or telecommunications carrier.

Modifications to an existing Interconnector's attachments may be required
in order to make accommodations for new requests. If modifications are
required, U S WEST will provide written notification to those parties
having prior attachments on that facility.

This notice will provide the overall scope of the planned modification and
M11 be done at least 60 working days prior to commencement of the
modification. In an emergency situation this notice will be provided as soon
as practicable which in some cases may be after the modification has been
made. No written notification will be provided for routine maintenance.

U S WEST will take reasonable steps to accommodate requests to expand
facilities for innderduct. If such work is done, all costs associated with any
modification to existing facilities will be borne solely by the CLEC.

A CLEC will be permitted to connect their conduit or duct only at the point
of a U S WEST manhole. Attachment by entering or brealdng into conduit
between manholes is not permitted. A CLEC will be provided access to U S
WEST manholes through a core drilling of the manhole and the placing of a
conduit stub to be used by the CLEC for attachment to their conduit or duct
system. This work will be performed by U S WEST or an authorized party
and all costs associated with this work will be the responsibility of the
Interconnector.

U S WEST will remove any retired cable from existing conduit systems to
flow for the efficient use of space in response to a CLECs request for
occupancy. This work will be performed by U S WEST or an authorized
contractor and all costs associated with this work will be the responsibility
of the Interconnector.

U S WEST cannot require a Joint User to utilize US WEST employees or
U S WEST contractors to work on poles, innerduct or rights-of-way which
U S WEST owns or controls.

It is U S WEST's requirement that all work performed by the Joint User
follow established standards regarding access to and placement of facilities
in or on poles, conduit, ducts and right-of-way. Facilities shall be placed,
constructed, maintained, repaired and removed in accordance with the
following rules and regulations:

The National Electric Code (NEC)

• The National Electric Safety Code (NESC)

• Follow all Federal, State and Local requirements

How this product works

U S WEST will enter into formal agreements for the lease of pole
attachments and innerducts. A general information package is available
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which documents the Terms and Conditions governing these lease
requirements and includes all forms which are required to process the
request. These forms will be administered by the appropriate Market Unit
representative.

When an authorized telecommunications service provider first inquires
about a pole attachment or innerduct lease they should be provided with a
copy of the "U S WEST Pole and Anchor Attachment and/or Innerduct
Occupancy Agreement". Upon review of this document by the joint user the
"general information" pages should be returned to U S WEST to begin the
inquiry process. The information provided on these pages includes a
drawing of the proposed route and a general description of the facility to be
placed. It also includes the joint user contact information and a check for
the Record Verification Fee.

Once this package is received, the request will be forwarded to engineering
who will be responsible to research all available records to determine if the
requested route exists, distances, structure ownership, the number of
manholes/poles as appropriate as well as any other pertinent information.
This work should be completed within 10 days for standard requests.

Time flames for larger requests must be negotiated between U S WEST and
the Joint User.

In order to determine actual innerduct/pole capacity, a field verification of
all manholes/poles along the requested route to be leased is required.
Estimate charges associated with providing this field verification will be
determined. This information will be provided to the joint user for approval
via Attachment l of the information package.

Once the joint user agrees to the terms and conditions as stated in
Attachment 1 and forwards a signed copy of the document as well as a
check for the field verification work, U S WEST must respond within 35
days for standard requests. Requests that exceed normal standards must be
negotiated between U S WEST and the joint user.

The Held verification required for innerduct lease requests includes the
identification and &quotbutterfly" mapping of all conduits and respective
innerducts that enter each wall of each manhole and the identification of
any md<e ready work required to make innerduct available.

The field verification required for pole attachments will include the physical
inspection of all poles along the requested route for available space to
attach, identification of clearance requirements and any required make
ready work that would be required in order to add additional attachments.

Upon completion of the field verification process, a response will be
provided to the Interconnector concerning innerduct/pole availability and
cost quote for any required make ready work. Upon expectancy of due
quote, standard Special Construction contracts will be entered into between
U S WEST and the joint user.

The time frames associated with completion of the make ready work will be
determined by the scopeof the work to be performed.

Tariff references/price list references

3 of5 3/15/99 5:14 PM



Interconnect & Resale Resource Guide ht tp: / /www.uswest .com/com/customer. . . r ier/ interconnect /htmVPOL4-A.html

See the price matrix included in this section.

Service inquiry & manual ordering guideline

A11 requests for pole attachments or innerduct requests must be negotiated
through the appropriate Account Manager. A sample U S WEST Pole and
Anchor Attachment and/or Innerduct Occupancy Agreement is included in
this section.

Mediated Access ordering information

This product cannot be ordered through Mediated Access at this time.

POLE AND INNERD UCT - RECURRING

Arizona

Colorado

Idaho

Iowa

Minnesota

Montana

Nebraska

New Mexico

North Dak0ta

Oregon

South Dakota

Utm

Washington

Wyoming

POLE (per attaclnnent)

$2.82

$2.40

$2. l7

$2.00

$2.00

$1 . 13

$12.49

$2.67

$6.06

$5 . 15

$2.22

$2.49

$2.81

$1 .53

INNERDUCT (per foot)

$0.48

$0.39

$0.34

$0.24

$0.32

$0.38

$0.32

$0.47

$0.50

$0.53

$0.36

$0.40

$0.47

$0.32

POLE AND INNERDUCT - NONRECURRING

POLE INNERDUCT

$114.00 $171.00INQUIRY FEE
(Records Verification per mile)

REQUEST FEE
(Field Survey)

ICE ICE

MAKE-READY FEE ICE ICE

Back to Top

Last Update: March 2, 1999
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32.09

Large City'Urban
Urban

$2.12 $2.02Arizona
ww»»-m-»»¢wwm-u~n~*aww»~n»-»-4»¢-»w¢~w

$2.85

Colorado $2.02 $2.18 $31.86

$2.17
» w¢ v M  w.w. .»» »u~~ uw»A n»»»»" ..»»

$2.35 §$2.31 $2.24

Iowa

Minnesota

Nebraska $2.27

North Da](0ta

Oregon
. . . . . .

South Dakota 2.19
we

$31.79

Utah
-w- - -#1n-w-ww-~ » » » . » » ¢* ¢ * » ¢ v ¢ m w

$1.51
. . w w - ~ w » . . . . ¢ . ¢ » w  m. . . v w e - v - ~ ¢ ~ u ~ n m "

Washington ;$1,83$1.87

Wyoming $1.53

Record
Verification
Fees:

Interconnect & Resale Resource Guide

2. Pre-Ordering
Information

4. Product
Information -
Interconnect

3. Product
Information - Resale

I. Business
Procedures

Interconnect and Resale Resource Guide

New Me>dco

Montana

Idaho

POLE ATTACH & INNERDUCT R.ATES

$2.41

Pole
Attachments
(annual rate
per pole, per
foot)

$4.33

$1.98

$2.00

$1.13

$2.00

$10.25

$2.94

http://www.uswest.com/com/customer...ier/interconnect/htmVFORM4-A.html

@4242

$2.18

$2.59

$2.38

i$2.13

$2.30

32.08

$2.29

$2.07

$2.19 $2.15 $2.08
$2.10 $2.03

-.. -.i$i§6-
$2.04 $1.98

$1.78

£$1.99 'l§1.93

j§$2.38

3$2,15 $2.08

,§$2.54 $2.46

.§$2.26

§§$2.34

8Innerduct Leases
(annual per foot)

$2.03 $1.97
ft

i

Rural &
Suburban

.31

=EAnnua1
.Billing
Expense

9331.54
$32 78

@3393
.$33.90

$32.57

$32.86

¥ $38.71

$31.87

$32.06

I

,.
i

.
,..-Rx

ix

/

*I

;

i
i.

I
i i

i

i;=

H
¢

;

5

$2.02

$35.95
$32.30
g832.30

J

Poles

$70.34

Imerduct

$106.00 I
fl
!

i

x

<'(Permile,
i estimate
provided by
CLEC)

i

Poles and Innerduct Agreement Form(Word 6.0 Document)

Back to Top

Last Updatezluly 3 l , 1998
I

*
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5. Manual Ordering
Process/Forms
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Interconnect and Resale Resource Guide

AIN INTERCONNECTION

1. Business
Procedures

Product Description

2. Pre-Ordering
Information

Access to U S WEST Advanced Intelligent Network (AIN) Interconnection
services is available for services located at the Service Control Point (SCP)
via the Signaling Transfer Point (STP).

3. Product
Information - Resale Basic product features

4. Product
Information -
Interconnect

Not available

Basic product capabilities and restrictions

Not available

How this product works

Not available

Feature interaction

Not available

Tariff references/price list references

Not available

Service inquiry & manual ordering guideline

Services may be requested via the Wholesale Local Markets New-Services
Request Process, see Section 2-4 for information.

Mediated Access ordering information

This product cannot be ordered through Mediated Access at this time.

Back to Top

Last Update:Ju1y 31, 1998

uuallassr"

- Access to Poles.
lnnerducts and Right
of Way

»  AIN Interconnection

O CCSAC/SS7 Baseline
Service

» CMDS Hosting and
In-region Hosting

» Customized Routing

» Electronic Directorv
Assistance (EDA)

» Interim Number
p0rtibi1itv

» LIDB Data Storage

» LIDB Query Storage

» Line Validation
Access (LVAS)

Local Interconnection
Service

» Local Number
Portibilitv

» Phvsical Collocation

Unbundled Dedicated
Interoffice Transport

» Unbundled Loop

Unbundled Switching

» Virtual Collocation

» Voice Directory
Assistance for Facilih'
Based CLEC

» Watchdog Access

» Wholesale Directory
Listings

» Wholesale Operator
Services

» XX Data Base Qucrv
Service

» 9-1-1 Interconnection

Confer Qivisiorz

5. Manual Ordering
Process/Forms
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Interconnect and Resale Resource Guide

CCSAC/SS7 BASELINE SERVICE

1. Business
Procedures

Product Description

2. Pre-Ordering
Information

Basic product features

3. Product
Information - Resale

4. Product
Information -
Interconnect

Common Channel Signaling Access Capability (CCSAC) Baseline Service
provides the means for transporting signaling information by way of
Switched Access Links. This signaling information includes but is not
limited to specific information regarding cadis being made on associated
Feature Group D trunks, Line Information DataBase (LIDB) data, 800 set
up information, Call Set Up information and Transient messages.

• Access 10 Poles.
Innerducts and Right
of Wav

AIN Interconnection

The data transported is used for faster call set up, for billing and customer
data requirements:

-l» CCSAC/SS7 Baseline
Service

¢ CMDS Hosting and
In-region Hosting

• Customized Routing

• Electronic Directory
Assistance (EDA)

•

•

•

•

•

•

Faster call set-up and tear down
Signaling data can be sent in both directions simultaneously
Holding times reduced
Unique routing and control information available
No need to tie up voice path for network management data
Cross talk caused by signaling eliminated

l - Interim Number
Portibilitv

1

- I

Basic product capabilities and restrictions

The CCSAC Baseline Service has been built after the Local Transport
Restructure model. A total Baseline service would be designed from the
customers Point of Presence (POP) or Signaling Point of Interface (SPOI)
and would include the following network elements:

LIDB Data Storage

LIDB Query Storage

Line Validation
Access (LVAS)

Local Interconnection
Service

Local Number
portibiliw

Phvsical Collocation

Unbundled Dedicated
Interoffice Transport

Unbundled Loop

Unbundled Switching

Virtual Collocation

Entrance Facilitv: A facility (DS3 or DSI) with a DSl level facility
dedicated which provides the connection from the customer's SPOI to the
SPOI serving wire center. This facility must be exclusively used for the
transmission of network control signaling data.

- |

Voice Directorv
Assistance for Facilitv
Based CLEC

Watchdog Access

Wholesale Directorv
Listings

Wholesale Operator
Services

• XX Data Base Querv
Service

| 9-I-I Interconnection

Direct Link Transport: This element provides the transmission facilities
(DS3, DS1, DSO) between the SPOI serving wire center and the U S WEST
local STP.
U S WEST does not differentiate between A and B Links in CCSAC but
supports the need for a transmission path from the serving wire center to the
U S WEST local STP. U S WEST also agrees that the facility from the
Serving Wire Cetner (SWC) to the STP Port may be purchased from other
than U S WEST and interconnected. Some form of Direct Link will be
required in body unbundled and interconnect scenarios. In an Interconnect
arrangement the Link will reside between the Expanded Interconnection
Channel Termination and the STP Port.

5. Manual Ordering
Process/Forms

STP Port: This is the point of termination to the signal switching
capabilities of the local STP. A Port is required per Link, either U S WEST
or Other's Link, at the STP.

MUX: Musing can apply at either the serving wire center or at the STP
prior to the Port. Muxing splits a facility from a higher to a lower capacity

loft 3/15/99 5:14 PM
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(DS3 to DS1 or DS1 to DSO).

Expanded Interconnection Channel Termination Like Facility: In the case
of Interconnection where the Entrance and/or Link Facilities are not U S
WEST's, the customer must purchase an Interconnection Channel to initiate
the connection of the customer's facilities to the U S WEST network.

Point Code Activation: Currently the Service Delivery Center receives an
Access Service Request (ASR) from the customer to add, change, or
remove Point Codes. Translations are accomplished by the Network
Signalling Management Center. Several order routing functions are also
accomplished. There is no recovery mechanism in place today for
Interconnection.

Feature interaction

Optional Features of CCSAC/SS7 are dependent on CCSAC Baseline
Service to transport all data.CCSAC Baseline facilities must be in place to
accommodate:

•

•

•

•

Call Set Up of related Feature Group D messages
Transient messages
LIDB data
800 set up information

Tariff references/price list references

Installation intervals

CCSAC Baseline ordering will require Customer/Account Manager
negotiation, Pre Order Form, Link Data Sheet, ASR Form, BCD Form, and
Translation Questionnaire.

Service inquiry & manual ordering guideline

All manual requests for service will include:

Customer/Account Manager negotiation.

Mediated Access ordering information

This product cannot be ordered through Mediated Access at this time.

Back to Top

Last Updatezluly 31, 1998
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Interconnect and Resale Resource Guide

CMDS HOSTING AND IN-REGION
HOSTING

l. Business
Procedures Produet Description
2. Pre-Ordering
Information

3. Product
Information - Resale

CMDS and In-Region Hosting provides a process to distribute alternately
billed messages recorded in one company (the 'earning comparly') and
billed in another company (the 'billing company'). The distribution of the
billable records process is supplemented with a settlement process to:

4. Product
Information -
Interconnect

• allow for the exchange of revenue associated with the messages.

Access to Poles.
Innerducts and Right
of Wav

AIN Interconnection

• provide a billing and collection fee to be paid to the 'billing
company'.

-» CCSAC/SS7 Baseline
Service

• include a service charge for U S WEST to administer the settlement
process between the Earning and the Billing companies.

CMDS Hosting and
In-region Hosting

Customized Routing

Electronic Directorv
Assistance (EDA)

Basic product capabilities and restrictions

-9

The distribution process and settlement process are limited to alternately
billed messages such as Calling Card, Third Number and Collect.

l

How this product works

Interim Number
Portibilitv

LIDB Data Storage

LIDB Ouerv Storage

Line Validation
Access (LVAS)

Local Interconnection
Service

Example: Interconnector XYZ's end user customer places a telephone call
from a coin telephone and bills the charges to their home phone. The call
originates and terminates outside of Interconnector XYZ's serving area.

• The Company that originates and terminates the call is die "Earning
Company" and should receive the revenue for handling the call.

• The Eating Company sends the billable record to U S WEST, who
distributes the message to Interconnector XYZ.

• Interconnector XYZ bills the end user and receives a Billing and
Collection fee.

• U S WEST provides the:

Local Number
PortibiliW

» Physical Collocation

» Unbundled Dedicated
Interoffice Transport

» Unbundled Loop

» Unbundled Switching

» Virtual Collocation

» Voice Directory
Assistance for FaciliW
Based CLEC

» Watchdog Access

» Wholesale Directorv
Listings

» Wholesale Operator
Services

1. distribution of the billable record between the Eating and
Billing Company.

9 XX Data Base Ouerv
Service

2. settlement of the associated revenue between the Earning and
Billing Company.

9-1-1 Interconnection

5. Manual Ordering
Process/Forms

3. settlement of the Billing and Collection fee between the
Earning and Billing Company.

Feature interaction

To be determined.

loft 3/15/99 5:14 PM
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Tariff references/price list references

Under development.

Service inquiry & manual ordering guideline

CMDS and In-Region Hosting are negotiated via the U S WEST Account
Team as separate (or ancillary) contracts and are in addition to the
Interconnection Agreement.

Mediated Access ordering information

This product cannot be ordered through Mediated Access at this time.

Back to Top

Last Updatezluly 31, 1998
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Interconnect and Resale Resource Guide

CUSTOMIZED ROUTING

1. Business
Procedures

Product Description

2. Pre-Ordering
Information

Basic product features

3. Product
Information - Resale

4. Product
Information -
Interconnect

Custom Routing combines End Office (EO) Switching and Dedicated
trunks to allow an EO Switch the ability to route traffic by class of service
and restrictions to specific dedicated trunks. Capacity constraints vary from
switch to switch and Custom Routing orders will be evaluated on an
Individual Case Basis in the pre-order process specific line class codes
developed and implemented in EO Switches where the CLEC will purchase
Custom Routing.

Custom Routing originates from an EO Switch, and has been developed to
route Directory Assistance and Operator Services traffic .

Trunking Requirements :

1. Dedicated Local Directory Assistance (DA) trunks directed to a
CLEC Local DA platform.

2. Dedicated DA Local Trunks directed to a CLEC Local Electronic DA
platform.

Access to Poles.
Innerducts and Right
of Wav

AIN Interconnection

CCSAC/SS7 Baseline
Service

CMDS Hosting and
In-region Hosting

Customized Routing

Electronic Directorv
Assistance (EDA)

Interim Number
Portibilitv

LIDB Data Storage

LIDB Query Storage

Line Validation
Access (LVAS)

Local Interconnection
Service

Local Number
Portibilitv

Phvsical Collocation

3. Dedicated DA Local Trunks directed to the US WEST DA platform.
CLEC Branding is purchased through U S WEST Operator Services.

4. Dedicated Full Feature Operator Local Trunks to allow Local
Operator Services call (0+,0-) dialed by a CLEC end user customer to
be directed to a CLEC Local Operator Services platform (Standard
Operator Services protocols of 0+ or 0- will be supported where
technically feasible).Unbundled Dedicated

Interoffice Transport

Unbundled Loop

Unbundled Switching

Virtual Collocation

Voice Directory
Assistance for Facility
Based CLEC

5. Dedicated Full Feature Operator Local Trunks to allow Local
Operator Services calls (0+,0-) dialed by a CLEC end user customer
to be directed to a U S WEST Local Operator Services platform.
CLEC branding is purchased from U S WEST Operator Services.

Watchdog Access

Wholesale Directorv
Listings

Wholesale Operator
Services

XX Data Base Query
Service

9-1-1 Interconnection

Basic product capabilities and restrictions

IA, DMS10 and Step Offices have memory and technical limitations as to
die number of LCCs that can be implemented. LCC availability approved
using ICE in pre-order process by sMutch.

5. Manual Ordering
Process/Forms

How this product works

The customized routing service allows CLECs to have their operator, and or
directory assistance calls directed to their dedicated Local trunks for
handling. This customized routing is completed via trunks specially
installed to handle the CLECIs traffic, at an EO.

3/15/99 5:14 PM
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CLECs may also choose to use U S wEsTs Operator Services and
Directory Assistance.

Feature interaction

Custom Routing can be purchased with:

•

•

•

Resale Service
Unbundled Switching
Rebundled

CLEC must purchase EO switching to order Custom Routing.

Tariff references/price list references

Tariffs are expected to be filed in Colorado, Iowa, Oregon and Minnesota.

Installation intervals

The Service Inquiry interval will be handled on an `mdividual case basis
initially.

The interval for establishing a LCC and programming it in a switch is
approximately 45 days, at the present time.

Service inquiry & manual ordering guideline

The Reseller/CLEC questionnaire contains a Service Inquiry form. This
form should be completed and provided to your Account Manager. This
form provides information regarding which switches will require
Customized Routing.

After the Service Inquiry is responded to be U S WEST, a LCC (Line Class
Code) Ordering form must be completed. This form identifies the types of
classes of service and blocldng/restrictions that are required for LCC
establishment.

Once the LCC is established, the LCC must be programmed in the
individual switch(es).

Mediated Access ordering information

This product cannot be ordered through Mediated Access at this time.

Back to Top

Last Update:July 31, 1998
I
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Interconnect and Resale Resource Guide

Electronic Directory Assistance (EDA)

1. Business
Procedures

Product Description

2. Pre-Ordering
Information

3. Product
Information - Resale

Electronic Directory Assistance (EDA) provides instant, paperless access to
a database of numbers and addresses for over 16 million telephone
subscriber listings for the 14~state region of U S WEST. The database also
includes the listings of most independent telephone companies in U S
WEST's region. The database is updated daily and is available 24 hours a
day, 7 days a week.4. Product

Information -
Interconnect BASIC SERVICE FEATURES/FUNCTIONS :

Access to Poles.
Innerducts and Right
of Wav

AIN Interconnection

On-Line - allows direct access to our database in Omaha via a computer and
modem. Can search by name or telephone number.

-| CCSAC/SS7 Baseline
Service

|

Tape-to-Tape - customers can send us a tape or disk with names or
telephone numbers which will be matched and returned. Will send back
tape or disk overnight for a $7.50 charge.

I

4

I

On-Line Local Access - available only for customers inside the U S WEST
territory. This product is the same as On-Line, but a local number is
provided to dial, rather than a number in Omaha for which the customer has
to pay long distance access charges. Search by name is allowed only.

|

CMDS Hosting and
in-region Hosting

Customized Routing

Electronic Directory
Assistance (EDA)

Interim Number
Portibilitv

LIDB Data Storage

LIDB Ouerv Storage

Line Validation
Access (LVAS)

Electronic File Transfer - customers can download names and telephone
numbers to our modern in Omaha and two business days later retrieve the
information.9 Local Interconnection

Service

• Internet Access - same as On-Line, but you access with die Internet address
of uswceda@uswest.com/eda.

|

Basic product capabilities and restrictions

EDA On-Line - Local access provides name search only. There are no
restrictions on the use of EDA.

How this product works

9 Customers either send an electronic tile, dial up the database via a computer
and modem or send a disk through the mail to secure name, address and
telephone number information.

'I

Local Number
Portibilitv

Physical Collocation

Unbundled Dedicated
Interoffice Transport

Unbundled Loop

Unbundled Switching

Virtual Collocation

Voice Directorv
Assistance for Facility
Based CLEC

Watchdog Access

Wholesale Directorv
Listings

Wholesale Operator
Services

Tariff references/price list references

•

XX Data Base Ouerv
Service

9-1-1 Interconnection

5. Manual Ordering
Process/Forms $243.00

8.50

ELECTRONIC DIRECTORY ASSISTANCE RATES

_ ON-LINE

a) Service establishment fee
b) User I.D. activation fee

c) Monthly minimum
- Per customer account
(includes 1,157 usage screens)

$169.30

loft 3/15/99 5:14 PM
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(includes 1,157 usage screens)

d) Usage display per screen,
per month
(over and above monthly minimum)
_ ON-LINE LOCAL ACCESS

Same as On-Line

.. TAPE TO TAPE

a) Service establishment fee

b) User I.D. activation fee
c) Mondily minimum

d) Per match fee

.1463

$243.00

8.50

$169.30

.05

-FILE

TRANSFER

a) Service establishment fee

b) Per file transfer

c) Per match fee

-INTERNET
Same as On-Line

$ 2 4 3 . 0 0

$ 2 0 0 . 0 0

.05

Service inquiry & manual ordering guideline

Electronic Directory Assistance On-Line and File Transfer are FCC tariffed
services. The tape-to-tape application is a contracted service.

Mediated Access order°ng information

This product cannot be ordered through Mediated Access at this time.

Back to Top

Last Update:July 31 , 1998
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LOCAL NUMBER PORTABILITY

1. Business
Procedures

Local Number Portability is a service offering that allows consumers the
ability to retain their same telephone number when changing from one
service provider to another. FCC Docket 95-116 addresses specific
requirements for providing number portability both on an interim basis and
development of a long term solution. Initial deployment will be offered
within U S West Communications as Service Provider Number Portability
(SPNP). In 1998, ten of the U S West MSA"s converted to LNP.2.  Pre-Order ing

Infor mation

3. Product
Information - Resale

The Local Ntunber Portability portion of this guide is currently available as
an Adobe Acrobat File or MS Word File. The Adobe Acrobat file requires
theFree Adobe Acrobat Reader.

4. Product
Infor mation -
Interconnect

•

•

Download The Adobe Acrobat Version
Download TheMS Word Version

Access IT Poles.
Innerducts and Right
of Wav

AIN Interconnection

Back to Top
9

• CCSAC/SS7 Baseline
Service

LastUpdate:February 5, 1999
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|

|

9

Q

4

|»

CMDS Hosting and
In-region Hosting

Customized Routing

Electronic Directorv
Assistance (EDA)

Interim Number
Portability

LIDB Data Storage

LIDB Ouerv Storage

Line Validation
Access (LVAS)

Local Interconnection
Service

9

|»

|

Local Number
Portibilitv

Phvsical Collocation

Unbundled Dedicated
Interoffice Transport

Unbundled Loon

Unbundled Switching

Virtual Collocation

l

4

Voice Directory
Assistance for Facilitv
Based CLEC

-|

o

Watchdog Access

Wholesale Directorv
Listings

Wholesale Operator
Services

I XX Data Base Query
Service

-9 9-1-1 Interconnection

5.  Manual  Or der ing
Process/Forms
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Interconnect and Resale Resource Guide

LIDB DATA STORAGE

l. Business
Procedures

Product Description

2. Pre-Ordering
Information

3. Product
Information - Resale

4. Product
Information -
Interconnect

Line Information DataBase (LIDB) storage provides screening and
validation on Alternately Billed Services (ABS). This includes
billed-to-third, collect, and calling card calls on ridable line number
records for CLECs with a signed LIDB Data Storage Agreement. CLECs
will provide line number record information to U S WEST's LIDB for the
initial loading (if applicable), and daily updates each business day by a
method agreed upon by both companies. The CLEC will arrange and pay
for transportation of their updates to the U S WEST LIDB .

Access to Poles.
Innerducts and Right
of Wav

AIN Interconnection

Basic product features/functions

CCSAC/SS7 Baseline
Service

The U S WEST LIDB stores multiple types of line record information to be
accessed via a query for services including:

• Alternately Billed Services (ABS)
CMDS Hosting and
In-region Hosting

Customized Routing

Electronic Directorv
Assistance (EDA)

• Originating Line Number Screening (OLNS)

Interim Number
Portibilitv Calling Name (CNAM)

Basic product capabilities and restrictions
LIDB Data Storage

LIDB Query Storage

Line Validation
Access (LVAS)

Local Interconnection
Service

The Billed Number Screening options are:

• Verify - accept both bill-to-third and collect calls

Bill-to-Third - accept collect calls, deny all bill-to-third calls

Collect - accept bill-to-third calls, deny all collect calls

Local Number
Portibilitv

Phvsical Collocation

Unbundled Dedicated
Interoffice Transport

Unbundled Long

Unbundled Switching

Virtual Collocation

• Deny - deny all bill-to-third and collect calls

Voice Directory
Assistance for Facilitv
Based CLEC

The Calling Card options include two types of calling cards. Both types of
calling cards must have a four digit Personal Identification Number (PIN)
associated with the card type. The card types and card functionality are:

Restricted - can only call the telephone number on the card

• Unrestricted - can call any number

Watchdog Access

Wholesale Directorv
Listings

Wholesale Operator
Services

XX Data Base Querv
Service

9-1-1 Interconnection

How this product works

5. Manual Ordering
Process/Forms

Operator Service Systems (OSS) and End Offices (EO) launch a query via
the SS7 Network to the LIDB to retrieve information for use in call
processing and service delivery.

Feature interaction

A CLEC must have access to the LIDB via the SS7 Network. Queries to the
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U S WEST LIDB are routed to the Service Control Point (SCP) through the
Regional Signal Transport Point (RSTP).

Service inquiry & manual ordering guideline

Contact the U S WEST Account Manager to order LIDB Data Storage. A
separate LIDB storage agreement must be signed by CLEC.

Mediated Access ordering information

This product cannot be ordered through Mediated Access.

Back to Top

Last Update:Ju1y 31 , 1998

laminar*
Cartier Division
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Interconnect and Resale Resource Guide

LIDB QUERY SERVICE

1. Business
Procedures

Product Description

2. Pre-Ordering
Information

The Line Information DataBase (LIDB) is an SS7 system database designed
to provide for validation of calling card and other billing information stored
in LIDB.

3. Product
Information - Resale The purpose of offering LIDB access service is to provide validation for

operator assisted cells such as :4. Product
Information -
Interconnect

| Access to Poles.
Innerducts and Right
of wav

Calling Card
Collect
Third Nlunber Billing

-| AIN Interconnection

CCSAC/SS7 Baseline
Service

LIDB service transports queries and responses to and from the regional
Signalling Transfer Point (STP) and U S WEST's LIDB .

Basic product capabilities and restrictions

To provide LIDB service, transport must be ordered via signaling links to
the Signaling Transfer Point (STP). Regional STPs are located in Tempe,
Arizona and Thornton, Colorado.

Tariff references/price list references

Customers requesting LIDB access service must currently order service
from U S WEST's FCC No. 5 tariff

Service inquiry & manual ordering guideline

Refer to the CCSAC/SS7 section in this Resource Guide for LIDB access
service ordering requirements.

-|

Mediated Access ordering information

0

1

This product cannot be ordered through Mediated Access.

Back to Top

Last Update:Ju1y 31, 1998

» CMDS Hosting and
In-region Hosting

o Customized Routing

» Electronic Directory
Assistance (EDA)

Interim Number
Portibilitv

» LIDB Data Storage

» LIDB Query Storage

» Line Validation
Access (LVAS)

» Local Interconnection
Service

• Local Number
Portibilify

• Phvsical Collocation

» Unbundled Dedicated
Interoffice Transport

Unbundled Loop

Unbundled Switching

Virtual Collocation

Voice Directorv
Assistance for Facilitv
Based CLEC

Watchdog Access

Wholesale Directorv
Listings

» Wholesale Operator
Services nnxunlsst

Carrier Divisécn
9 XX Data Base Ouerv

Service

9-1-1 Interconnection

5. Manual Ordering
Process/Forms
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Interconnect and Resale Resource Guide

LINE VALIDATION ACCESS (LVAS)

1. Business
Procedures

Product Description

2. Pre-Ordering
Information

Line Validation Administration System (LVAS) Access will allow the
CLEC to add, update and change LIDB line record information for the
CLEC end user customers. This will be accomplished via the development
of an Interconnect Mediated Access (MA) Web page.3. Product

Information - Resale

An interim procedure is available for the receipt of updates from the CLEC
to the U S WEST Service Center. The CLEC may fax additions, updates,
changes and deletions to the center for input and LVAS will then process
the requests .

Basic product features

Under development

Basic product capabilities and restrictions

Under development

How this product works

Not available

4. Product
Information -
Interconnect

» Access to Poles.
Innerducts and Right
of Wav

» AIN Interconnection

» CCSAC/SS7 Baseline
Service

» CMDS Hosting and
In-region Hosting

» Customized Routing

9 Electronic Directorv
Assistance (EDA)

» Interim Number
Portibilitv

o LIDB Data Storage

» LIDB Ouerv Storage

»  Line Validation
Access (LVAS)

» Local Interconnection
Service

Feature interaction

9
Procedures will allow for the update of the CLEC LIDB records
automatically.

-1
Tariff references/price list references

Not available|

Q

Local Number
Porfibilifv

Phvsical Collocation

Unbundled Dedicated
Interoffice Transport

Unbundled Loop

Unbundled Switching

Virtual Collocation
Service inquiry & manual ordering guideline

Voice Directorv
Assistance for Facilitv
Based CLEC

Contact the U S WEST Account Manager to order LIDB Data Storage.

Mediated Access orden'ng information

5

1

•

Watchdog Access

Wholesale Directorv
Listings

Wholesale Operator
Services

SXX Data Base Query
Service

9-1-1 Interconnection

This product camlot be ordered through Mediated Access.

Back to Top

Last Update:July 31 , 1998

w a n e "
5. Manual Ordering
Process/Form s

Com'ef Qivisiorl
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Interconnect and Resale Resource Guide

LOCAL INTERCONNECTION SERVICE
(LIS)

1. Business
Procedures Product Description
2. Pre-Ordering
Information Basic product features

3. Product
Information - Resale Local Interconnection Service provides Competitive Local Exchange

Carriers (CLECs) the ability to terminate calls within a U S WEST-defined
Local Calling Area (LCA), Extended Area Service (EAS) area, or LATA.4. Product

Information -
Interconnect

-|» Access to Poles.
Innerducts and Right
of Wav

AIN Interconnection

LIS is a trunk-side connection largely similar in features and functions to
Feature Group D. Most of the ordering requirements, technical standards,
signaling options and many optional features are as defined for Feature
Group D.

4

Basic product capabilities and restrictions
|

LIS is available to U S WEST local and access tandems and end offices.
9

1

LIS to End Offices
Terminating traffic destined for the NXXs served by a specific U S WEST
end office may be routed directly to that end office over LIS. Cadis will be
terminated on the NXXs served by that office.

|

|

LIS to Local Tandems
Calls delivered to the local tandem will be completed to all end offices
which subtend that tandem.

9

-9

CCSAC/SS7 Baseline
Service

CMDS Hosting and
In-region Hosting

Customized Routing

Electronic Directorv
Assistance (EDAI

Interim Number
Portibilitv

LIDB Data Storage

LIDB Query Storage

Line Validation
Access (LVAS)

Local Interconnection
Service

Local Number
Portibilitv

Phvsical Collocation

Unbundled Dedicated
Interoffice Transport

Unbundled Loop

Unbundled Switching

Virtual Collocation

LIS to Access Tandems
A CLEC may connect to U S WEST's access tandems for termination of
call to all end offices subtending those tandems within a LATA and outside
the EAS area.

|

-|

In addition, a CLEC may connect to the access tandems to terminate a call
to an Interexchange Carrier (INC) Point of Presence.

Voice Directorv
Assistance for Facilifv
Based CLEC It is sometimes necessary for calls destined for an INC Point of Presence to

be carried on a separate trunk group from intraLATA cdls.» Watchdog Access

0 Wholesale Directorv
Listings

» Wholesale Operator
Services

o XX Data Base Ouerv
Service

» 9-1-1 Interconnection

LIS is available as multifrequency (MF) or Common Channel
Signaling/Signaling System 7 (SS7).

5. Manual Ordering
Process/Forms

Traffic over LIS Trunks is measured in minutes of use (for certain rate
elements) and is recorded by U S WEST in Bellcore AMA Format (BAP)
for handling in the Company's message processing system. Some rate
elements applicable to LIS are flat-rated. In those states where reciprocal
compensation has been ordered for local interconnection, all rate elements
are as defined for intrastate FG D. Can*ier Common Line (CCL) is
applicable only to traffic which terminates at an end office which subtends
USWC's access tandem and is located outside the EAS area but within the
LATA.

loft 3/15/99 5:15 PM
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How this product works

The Local Transport Resmcture (LTR) of Switched Access is the rating
aid network design basis for LIS.

Tariff references/price list references

State tariffs, where they exist, and interconnection contracts define the
optional features and technical standards for LIS.

See Colorado Access Tariff, Section 16
See Oregon Interconnection and Unbundled Elements Tariff
See Washington Services Tariff

Applicable Rates
LIS routed to an end office
Nonrecurring charges - currently not defined.
Recurring Charges * -Local switching, Entrance Facility**, Direct-Trunked
Transport* *

LIS routed to a local tandem
Nonrecurring charges - currently not defined.
Recurring Charges * - Local Switching, Tandem Switching, Entrance
Facility**, Direct-Trunked or Tandem-Switched Transport* *

* Recurring charges are applicable only when reciprocal compensation
has been ordered by a public commission

** Applies only if CLEC uses USWC transport
Service inquiry & manual ordering guideline

Negotiations with the account team are required before submission of a
Local Service Request.

Mediated Access ordering information

Not available in Mediated Access.

Back to Ton

Last Update:Ju1y 31, 1998

Carrier Divisknn
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Interconnect and Resale Resource Guide

U SWEST

LOCAL NUMBER PORTABILITY

1. Business
Procedures

CO-CARRIER INFORMATION

2. Pre-Ordering
Information

PACKAGE

3-5-99
3. Product
Information -
Resale

Document Purpose

4. Product
Information -
Interconnect

- l

Q

The purpose of this document is to communicate U S WEST's understanding
of the long term solution for Local Number Portability as it is defined within
the industry and within the Western Region LNP Operations Team. This is
not intended to be a comprehensive document, but to provide a general
overview of the requirements: the processes, systems and network
architecture as well as U S WEST policies. There are references to other
source documents and to web sites that provide more detailed information.

9

|

-I

The guide is available as an Adobe Acrobat tile or MS Word File. The
Acrobat file requires the Free Adobe Acrobat Reader. If you don't have the
Acrobat Reader on your computer, click this link to download it Hom
Adobe's Web site.

0

• Microsoft Word 5.0Local Number Portability Co-Carrier Information -
file

- •

Access to Poles,
lnnerducts and
Right of Wav

AI N
Interconnection

CCSAC/SS7
Baseline Service

CMDS Hosting and
in-region Hosting

Customized
Routing

Electronic Directorv
Assistance (EDA)

Interim Number
Portibilitv

LIDB Data Storage
Local Number Portability Co-Carrier Information - Adobe Acrobat file

Back to Top

Last Update: March 9, 1999

umuesr*

» LIDB Query
Storage

» Line Validation
Access(LVAS)

» Local
Interconnection
Service

» Local Number
Portability

» Phvsical Collocation

» Unbundled
Dedicated
Interoffice
Transport

» Unbundled Loop

»  Unbundled
Switching

. Virtual Collocation

Currier Division

V0ic¢ Directorv
Assistance for
Facility Based
CL EC

-|» Watchdog Access

- Wholesale
Directory Listings

» Wholesale Operator
Services

» XX Data Base
Ouerv Service

• 9-1-1
Interconnection
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5. Manual
Ordering
Process/Forms
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Interconnect and Resale Resource Guide

PHYSICAL COLLOCATION

1. Business
Procedures

COLLOCATION OVERVIEW

2. Pre-Ordering
Information

3. Product
Information - Resale

The Telecommunications Actof 1996 requires U S WEST to provide
Collocation of interconnector-provided and designated basic transmission
equipment necessary for interconnection or access to unbundled network
elements at U S WEST premises. Interconnection is accomplished through
either Physical or Virtual Collocation.

4. Product
Information -
Interconnect

Access to Poles.
Innerducts and Right
of Wav

AIN Interconnection

In order to request Physical or Virtual Collocation for the purpose of
interconnection with the local carrier's network for the transmission and
routing of telephone exchange service and exchange access, the
interconnector must have received state certification and have either
negotiated or arbitrated an Interconnection Agreement. This Interconnection
Agreement must have Commission approval or pending Commission's
approval. Requests for Physical and Virtual Collocation will be accepted
once these requirements are met and U S WEST is in receipt of a Quotation
Preparation Fee and appropriate Collocation Order Form.

Product Description

CCSAC/SS7 Baseline
Service

CMDS Hosting and
In-region Hosting

Customized Routing

Electronic Directorv
Assistance (EDA)

Interim Number
Portibilitv

LIDB Data Storage

LIDB Query Storage

Line Validation
Access (LVAS)

Local Interconnection
Service

Local Number
porribilirv

Physical Collocation
Order Form 1

Basic product features

Physical Expanded Interconnection Collocation (PEIC) is a negotiated
service offering which provides for the installation of collocutor-owned
equipment and facilities within leased floor space of U S WEST's wire
centers for the purpose of connecting to U S WEST's network transport
services and for the procurement of unbundled network elements. Physical
Collocation gives the interconnector the right to use space in a LEC wire
center. Floor space will be made available per wire center on a first come,
first served basis. The interconnector can request cage enclosures in 100,
200, 300 or 400 square feet increments.

The collocutor will be required to extend their fiber facility to the U S
WEST designated Point of Interconnection (POI). The interconnector owns
and maintains its fiber optic cable placed to the POI. U S WEST owns and
maintains the cable into the central office termination fiber splice location
at which point it will be spliced to an appropriate inside building cable to
meet appropriate tire and safety regulations for inside use. U S WEST will
place and splice this fiber facility.

Order Form 2

Order Form 3

Order Form 4

Order Form 5

Order Form 6

Order Form 7

Order Form 8

Order Form 9

Unbundled Dedicated
Interoffice Transport

Unbundled Loop

unbundled Switching

Virtual Collocation

Voice Directory
Assistance for Facility
Based CLEC

Watchdog Access

The collocutor may place basic transmission equipment in their space. The
collocutor is solely responsible for the timing, alarming, monitoring,
performance, maintenance, provisioning and repair of their eqLu'pment.
Interconnectors M11 have physical access to the LEC wire center to install,
maintain and repair its equipment.

Wholesale Directorv
Listings

Wholesale Operator

A Single Point of Termination (SPOT) provided by U S WEST is installed
near the collocation arrangement as the official demarcation point between
collocated equipment and U S WEST's common cross-connect frames. The
collocutor will provide the cable &om their equipment to the SPOT. U S
WEST will notify the collocutor of the footage of cable required between

3/15/99 5:15 PM
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Wholesale Operator
Services

XX Data Base Query
Service

9-1-1 Interconnection

5. Manual Ordering
Process/Forms

WEST will notify the collocutor of the footage of cable required between
their equipment and die SPOT. U S WEST will install the cable to the
collocutor's termination on the SPOT. U S WEST will terminate the cable
on both sides of the SPOT. The collocutor is responsible for die inventory
of all their terminations and U S WEST is responsible for the inventory on
U S WEST's side of the SPOT. The collocutor will have no physical access
to the SPOT. The collocutor will provide "CLCI" (tie down) information on
their side of the SPOT when issuing access service orders for EICT's.

Nonrecurring and Recurring Elements

The following nonrecurring (NRC) and recurring (RC) rate elements are
basic components to Physical Collocation:

Quotation Preparation Fee (QPF) NRC

Covers the work involved in developing a quotation specific to a
collocation request.

Entrance Facility - NRC/RC

Consists of a fiber optic cable on a per two fiber increment basis from the
POI to the physical space. It includes riser, fiber placement, entrance
closure, conduit/innderduct and core drilling.

Cable Splicing - NRC

Applies if USWC is required to perform a splice for the
interconnector-provided fiber optic cable to USWC fiber optic cable after
the initial installation splice. Includes a per setup and per fiber spliced
charge.

-48 Volt DC Power Cable Installation - NRC/RC

Provides for the transmission of -48 Volt DC power to the collocutor's
equipment. It includes engineering, furnishing and installing the main
distribution bay power breaker, associated power cable, cable rack, local
power bay to the closest power distribution bay, the power cables (feeders)
A and B from the local power distrllbution bay to the physical space. The
charge is applied on a per foot basis.

-48 Volt DC Power - RC

Provides -48 Volt DC power to the collocator's equipment and is charged
on a per ampere basis.

Inspector - NRC

Provides for the U S WEST qualified personnel necessary when the
collocutor requires access to the POI after the initial installation. Per half
hour charges would apply for the inspector's time during normal business
hours and out of normal business hours. A call-out of an inspector after
business hours is subj et to a minimum charge of four hours.

Base Rent - RC

Consists of Base Rent Areas 1, 2 and 3 and is charged on a per square foot
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basis.

Enclosure Buildout - NRC (ICE)

Consists of either a cage enclosure consisting of a minimum of 100 square
feet and a maximum of 400 square feet. It includes the material and labor to
construct the enclosure, air conditioning, lighting, convenience outlets and
security access.

Central Office (CO) Synchronization - RC

Synchronization provides Composite Clock and/or DS1 Synchronization
signals traceable to a Stratum 1 source. CO Synchronization is available
where U S WEST wire centers are equipped with Building Integrated Time
Supply (BITS). CO Synchronization is an option ordered by the
interconnector on the PEIC Order Form. A recurring charge is applied per
port.

Basic product capabilities and restrictions

Equipment placed as part of a collocation arrangement must meet
applicable industry standards, (i.e., NEBS) and at a minimum meet the
standards U S WEST requires of itself A11 building design and construction
work will at least conform to the Uniform Building Code, NFPA
Life/Safety Code, National Electric Code, Uniform Mechanical Code and
local codes and ordinances of the jurisdictions authority. Equipment must
be installed by a vendor on the current approved U S WEST vendor list. U
S WEST requires proof of insurance and other liability coverage prior to
equipment installation within the U S WEST wire center.

Unless where otherwise ordered by die State Commissions, U S WEST
places the following restrictions regarding Physical Collocation:

• U S WEST does not allow collocators to connect to Dark Fiber.

• U S WEST does not offer copper or coaxial interconnection facilities.

• U S WEST does not allow the placement of enhanced service
provider equipment.

The interconnector must order Expanded Interconnection Channel
Terminations (EICTs) to connect to USWCs network after the
collocation request is completed.

• Other scenarios will be considered using the Bone Fide Request
process for a CLEC.

How this product works I

Physical Collocation does not have any standard installation intervals. They
are based upon the terms identified in the Interconnection Agreements.

Once a collocutor has completed the application process and has submitted
fifty percent (50%) of the quoted nonrecurring charges, U S WEST will
begin constructing the space. Upon completion of the construction activities
and the remaining nonrecurring balance has been paid, U S WEST will tum
over access to the space and provide security access to the wire center. The
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interconnector M11 sign off on the completion of this space via a PEIC
Completion Form, which will begin monthly billing for base rent. The
collocator's vendor may then proceed with the installation of the equipment
in the U S WEST wire center. Once the collocutor's equipment has been
installed and cable provided to the SPOT, U S WEST will complete all
remaining work activities as outlined on the order form. A PEIC
Completion Form will be provided for the interconnector's approval of the
project. This form will begin monthly charges associated with the
remaining PEIC charges.

Feature enhancements

Once the collocutor's request has been completed, the collocutor can then
place orders to connect to U S WEST's transport services or unbundled
elements through the purchase of Expanded Interconnection Channel
Terminations (EICT's). EICT's provide a one-to-one dedicated transmission
path between the intercormector's network equipment located in the wire
center to U S WEST's two-wire and four-wire Analog PLTS and DDS,
DS1, and DS3 Services.

Two~wire and four-wire EICTs are for connection to U S WESTs
unbundled loops, Analog PLTS and DDS. DS1 and DS3 EICTs provide a
1.544 Mbps or 44.736 Mbps path between the collocutor and U S WESTs
tariffed DS1 and DS3 Services.

Collocators ah also permitted to directly connect their arrangements to
another collocation arrangement within the same wire center.

Expanded Interconnection Channel Regeneration will be required when the
distance from the physical space to the U S WEST network is of sufficient
length to require regeneration.

Tariff references/price list references

Physical Collocation will be provided by U S WEST as negotiated or
arbitrated in the Interconnection Agreement.

Service inquiry & manual ordering guidelines

PEIC Collocation Orders:
To request Physical Collocation the collocutor must submit a PEIC Order
Form and die appropriate Quotation Preparation Fee (QPF) to request a
feasibility study to determine weedier space and ducts are available within a
specific wire center and to request a quotation specific to the collocutor's
request. A copy of the PEIC Order Form is included in this Resource Guide.
Questions on how to complete this PEIC Order Form may be referred to
your Account Team Representative. This would be submitted to the EIC
Product Manager, 1801 California Street, Room 2330, Denver, Colorado,
80202.

The EIC Product Manager is responsible for distributing the order form to
the Account Team and appropriate departments for review and processing.
Initially a feasibility study (15 business days) will be performed to
determine whether space and ducts are available. A letter will be provided
to the collocutor indicating the results of the feasibility study. If space and
ducts are not available, the QPF will be returned to the collocutor.
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If space and ducts are available, a quotation will be developed (25 business
days) based upon the collocutor's request. The Product Manager will
compile the quotation information and provide a quote identifying the
nonrecurring and recurring charges and estimated construction intervals to
the collocutor. Within 30 days of the date of the quotation, the collocutor
will be required to provide fifty percent (50%) of the nonrecurring charges
to U S WEST or the quotation will expire and the space and ducts will be
returned to available inventory.

The PEIC Order Form is located in this section.

Mediated Access ordering information

This product cannot be ordered Mouth Mediated Access.

Back to Top

Last Update:July 31, 1998

Carrier Qivision
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Interconnect & Resale Resource Guide http://www.uswest.com/com/customer...er/interconnect/htm1/peic_of2.html

PHYSICAL EXPANDED
INTERCONNECTION/COLLOCATION (PEIC)

ORDER FORM B

l. Business
Procedures

INTERCONNECTION SITE/FLOOR SPACE REQUIREMENTS

2. Pre-Ordering
Information DESIRED INTERCONNECTION SITE
3. Product
Information - Resale Access Provider:

Communlcatlons
U S WEST

4. Product
Information -
Interconnect

Central Office Name: (e.g., Denver
Main)

Central Office Common Language Location Identification
(CLLI):

Wire Center Street:
Q

Access to Poles.
Innerducts and Right
of Wav

AIN Interconnection

CCSAC/SS7 Baseline
Service

CMDS Hosting and
In-region Hosting

Customized Routing

Electronic Directory
Assistance (EDA)

City/Town:
Code:

State: Zip

Interim Number
Pcrtibilitv FLOOR SPACE REQUIREMENTS

Build-out Enclosure: (Check one)
» LIDB Data Storage

» LIDB Ouerv Storage

» Line Validation
Access (LVAS)

» Local Interconnection
Service

» Local Number
Portibilitv

o PhvsiealCollocation

Cage Enclosure:

Hard Wall Enclosure:

Amount of Space Required (Heat load not to exceed 35 Watts per
square foot):

100 sq. ft.

101 to 200 sq. ft.

- 201 to 300 sq. ft.

-Order Form 1

-Order Form 2

-Order Form 3

-Order Form 4

-Order Form 5

-Order Form 6

-Order Form 7

-Order Form 8

- 301 to 400 sq. ft.

U S WEST ENTRIES:

1 Central Office CLLI :
-Order Form 9

Unbundled Dedicated
Interoffice Transport

Unbundled Loop

Unbundled Switching

Virtual Collocation

CLEC CLLI (11 Characters):•

-|»

1

Central Office Staffed: Unstaffed:
Voice Directorv
Assistance for Facilitv
Based CLEC Physical Space CLEC Telephone Nmnber:

» Watchdog Access

» Wholesale Directorv
Listings

Back to Top

1 of2 3/15/99 5:15 PM



Interconnect & Resale Resource Guide http://www.uswest.corn/com/customer...er/interconnect/html/peic_of2.htm1

9 Wholesale Operator
Services

Last Update: July 31, 1998

XX Data Base Query
Service ¢

('Tnrr3:=-!t' 1">ivi~
9-l~l Interconnection

5. Manual Ordering
Process/Forms

2 of2 3/15/99 5:15 PM
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Carrier Resource Guide http://www.uswest.com/com/customer...er/interconnectfhtmI/peic_of3.html

PHYSICAL EXPANDED
INTERCONNECTION/COLLOCATICN (PEIC)

1. Business
Procedures

ORDER FORM B

EQUIPMENT
2. Pre-Ordering
Information

3. Product
Information - Resale TECHNICAL EQUIPMENT SPECIFICATIONS :

D.C. Power Requirements:

-48 Battery and Ground, A & B supplies number of (A & B) Feeds:

(Note: Enter the total number of A & B feeder pairs. A quantity of 1 equals
one A & B feeder pair.)

Number of amps required, per A & B Feed:

(A Feed)20 AMPS (B Feed) 20 AMPS

4. Product
Information -
Interconnect

» Access to Poles.
lnnerducts and Right
of Wav

» AIN Interconnection

• CCSAC/SS7 Baseline
Service

¢ CMDS Hosting and
In-region Hosting

» Customized Routing

• Electronic Directory
Assistance (EDA)

» Interim Number
PortibiliW

» LIDB Data Storage

» LIDB Query Storage

» Line Validation
.Access (LVAS)

• Local Interconnection
Service

» Local Number
Portibilitv

» Phvsical Collocation

(A Feed)40 AMPS

(A Feed) 60 AMPS

(B Feed) 40 AMPS

(B Feed) 60 Alvlps

What should each A & B Feed be fusedat'?: AMPS
-Order Form 1

-Order Form 2

-Order Form 3

-Order Form 4

-Order Form 5

-Order Form 6

-Order Form 7

-Order Form 8

If current exceeds 60 AMPS, indicate the ultimate Ampere size required:

I
-Order Form 9

Unbundled Dedicated
Interoffice Transport

Unbundled Loop

Unbundled Switching

Virtual Collocation

CLEC is required to notify U S WEST of additional
power requirements beyond what had previously
been ordered via a new PEIC Order Form and
Quotation Preparation Fee (QPF).

Heat Dissipation Requirements:
Voice Directorv
Assistance br FaciliW
Based CLEC The initial heat dissipation: WATTS
Watchdog Access

Wholesale Directorv
Listings

The anticipated heat dissipation after six months:
WATTS

lot'2 3/15/99 5:16 PM



Carrier Resource Guide http://www.uswest.com/com/customer...er/interconnect/htmVpeic_of3.html

-|» Wholesale Operator
Services WATTS

XX Data Base Query
Service

o 9~l-I Interconnection

5. Manual Ordering
Process/Forms AMPS

The total ultimate heat dissipation:

Enter the Total Anticipated Equipment Load of Interconnector Equipment:

The initial equipment load: AMPS

The anticipated equipment load after six months:

The total ultimate equipment load: AMPS

A.C. Power Requirements:

U S WEST will provide convenience outlets per local building code with
non-essential power.

Will CLEC request additional convenience outlets to be placed on essential
A.C. power?

Yes
Ampere Size

No If yes, indicate: Voltage Phase

(Charges will apply)

Grounding Requirements:

Does any CLEC equipment use flame return (complete the power circuit
using relay rack iron work?)

Yes No

(Note: This is not the preferred method. Most equipment should be powered
with paired battery and return leads, however, if CLEC uses frame return, U
S WEST needs to know this requirement in order to properly size the
grounding cables.)

Back to Ton

Last Update: July 31, 1998
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Carrier Resource Guide

4. Product
Information -
Interconnect

3. Product
Information - Resale

2. Pre-Ordering
Information

l. Business
Procedures

|

l

- l

9

o

•

Access to Poles.
lnnerducts and Right
of Wav

AIN Interconnection

CMDS Hosting and
In-region Hosting

Customized Routing

Electronic Directorv
Assistance (EDA)

LIDB Data Storage

LIDB Ouerv Storage

Line Validation
Access {L\"AS)

Local Interconnection
Service

Interim Number
Portibilitv

Local Number
Portibilitv

CCSAC/SS7 Baseline
Service

ii
,3

;8I

type, size and quantity of equipment installed so adequate power and
environmental safeguards can be

provided.) Attach preferred floor plan layout for space (footprint).

84

TECHNICAL EQUIPMENT SPECIFICATIONS : (continued)

Provide a list of all interconnector equipment to be placed in the physical
space: (Note: Please specify

PHYSICAL EXPANDED
INTERCONNECTION/COLLOCATION (PEIC)

a

8

8
i
I

3

MANUFACTURER/MODEL
no .

http://www.uswest.com/com/customer...er/interconnect/htmVpeic_of4.htm1

ORDER FORM B

EQUIPMENT

i

gt

,I

Q
43

DIMENSIONS

PHYSICAL
I
I.E
EE

e
.Ei

L

8

8
.E

QTY

-9

3

¥
ii 1

El

g
18
=§
3

g

: 5 3 E
i

E

Phvsical Collocation

-Order Form 1

-Order Form 2

-Order Form 3

-Order Form 4

-Order Form 5

-Order Form 6

-Order Form 7

-Order Form 8

•

;
9

3i.w.~. m 4 .

i

E
I

;
;%

.g Q

3 =3
:i
.3

4
|»

-Order Form 9

Unbundled Dedicated
Interoffice Transport

Unbundled Loop

Unbundled Switching

Virmal Collocation

|»

9

•

Voice Directorv
Assistance for Facilitv
Based CLEC

I

Watchdog Access

Wholesale Directorv
Listings

,8i s
2:

loft

8

2

4

5

1

ft

.3

3
3

3/15/99 5:16 PM
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8.» Wholesale Operator
Services

o SXY Data Base Ouch
Service

» 9-1-1 Interconnection

l

5. Manual Ordering
Process/Forms

I

11.

1

1 v '

[-'!
i

I
13.

¢¢p-"n*n

|

I i E

I

15. 9

Back to Top
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Carrier Resource Guide http://www.uswest.com/com/customer...er/interconnect/htmVpeic_of5.html

PHYSICAL EXPANDED
INTERCONNECTION/COLLOCATION (PEIC)

l. Business
Procedures

ORDER FORM B

SUBCONTRACTOR INFORMATION
2. Pre-Ordering
information

3. Product
Information - Resale CLEC SUBCONTRACTOR INFORMATION

The information contained on this frommust be submitted prior
subcontractors being allowed on U S WEST properly.

Central Office Engineering Subcontractor:

Street:

City/Town:

State: Zip Code:

Telephone Number:

Outside Plant Engineering
Subcontractor:

Street:

4. Product
Information -
Interconnect

• Access to Poles.
lnnerducts and Right
of Wav

• AIN Interconnection

CCSAC/SS7 Baseline
Service

» CMDS Hosting and
in-region Hosting

» Customized Routing

Electronic Directorv
Assistance (EDA)

Interim Number
Portibilitv

o LIDB Data Storage

» LIDB Querv Storage

• Line Validation
Access (LVAS)

Local Interconnection
Service

» Local Number
Portibilitv

o Phvsical Collocation

City/Tovm:

State: Zip Code:

Telephone Number:

Central Office Installation
Subcontractor:

Street:

-Order Form l

-Order Form 2

-Order Form 3

-Order Form 4

-Order Form 5

-Order Form 6

-Order Form 7

-Order Form 8
City/Town:

State: Zip Code:-Order Form 9

» Unbundled Dedicated
Interoffice Transport

» Unbundled Loon

» Unbundled Switching

• Virtual Collocation

Telephone Number:

Outside Plant Installation Subcontractor:

9 Voice Directorv
Assistance for Facilitv
Based CLEC

Street:

- l Watchdog Access

Wholesale Directorv
Listings

City/Town:

State: Zip Code:

l o f t 3/15/99 5:16 PM
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Carrier Resource Guide http://www.uswest.com/com/customer...er/interconnect/html/peic--of5.html

» Wholesale Operator
Services Telephone Number:

» SXX Data Base Query
Service

» 9-1-1 Interconnection
All subcontractor personnel must be accompanied for the entire
duration while on U S WEST property by an authorized CLEC
representative. Subcontractor security issues are the responsibility
the C L E C .5. Manual Ordering

Process/Forms

Back to Top

Last Update: July 31. 1998
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Carrier Resource Guide http://www.uswest.com/com/customer...er/interconnect/htmVpeic_of6.html

PHYSICAL EXPANDED
NTERCONNECTION/COLLOCATION (PEIC)

l. Business
Procedures

ORDER FORM B

ENTRANCE FACILITY
2. Pre-Ordering
Information

3. Product
Information - Resale

4. Product
Information -
Interconnect

OUTSIDE PLANT FIELD SURVEY

D

Cable Information:

1

Access ro Poles.
Innerducts and Right
of Way

AIN Interconnection Is Dual Building Entrance Requested: YES NO
• CCSAC/SS7 Baseline

Service
(Note: Dual Entrances are available only where USWC currently has dual
entrances and where there are spare

|

ducts to accommodate the request.)

|

9

|

-|

Cable Requirements:

Number of cables to be placed to the POI:

Size of cables (diameter):

Number of fibers to be spliced
•

CMDS Hosting and
in-region Hosting

Customized Routing

Electronic Directorv
Assistance (EDA)

Interim Number
Portibilitv

LIDB Data Storage

LIDB Query Storage

Line Validation
Access (LVAS)

Local Interconnection
Service

Local Number
ponibilitv

Phvsical Collocation

Cable Makeup :

Are there any metallic elements in the proposed cable?

YES NO

Connector Type: (The cable extended from the building splice point to the
physical space.)

What type of connector zed ends will be required? (e.g., FC, ST)_

Equipment Manufacturer:

Fiber Manufacturer:

-Order Form 1

-Order Form 2

-Order Form 3

-Order Form 4

-Order Form 5

-Order Form 6

-Order Form 7

-Order Form 8

-Order Form 9

» Unbundled Dedicated
Interoffice Transport

» Unbundled Loop

» Unbundled Switching

» Virtual Collocation
Cable Manufacturer:

Voice Directorv
Assistance for Facilitv
Based CLEC

Type of Single Mode Fiber used (e.g., Dual Window, Dispersion Shifted):

Loss Decibels per Kilometer:Watchdog Access

Wholesale Directorv
Listings

\
Back to Top

loft 3/15/99 5:16 PM



Carrier Resource Guide http1//www.uswest.com/com/customer...er/interconnect/htmVpeic_of6.htm1

| Wholesale Operator
Services Last Update: July 31, 1998

9 XX Data Base Ouerv
Service

9-l~l Interconnection "mE-° =r'
Finner Vxivi-

5. Manual Ordering
Process/Forms

I

2 of2 3/15/99 5:16 PM
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Carrier ResourceGuide

2. Pre-Orderinsz
Information

4. Product
Information -
Interconnect

3. Product
Information - Resale

1. Business
Procedures

9

Q

0

Q

-0

•

-9

0

0

9

0

Q

Access to Poles.
lnnerducts and Right
of Wav

AIN Interconnection

CCSAC/SS7 Baseline
Service

CMDS Hosting and
In-region Hosting

Customized Routing

Electronic Directory
Assistance (EDA)

Interim Number
Portibilitv

LIDB Data Storage

LIDB Querv Storage

Line Validation
Access (LVAS)

Local Interconnection
Service

Local Num Ber
Portibilitv

Phvsical Collocation

-Order Form I

-Order Form 2

-Order Form 3

-Order Form 4

-Order Form 5

-Order Form 6

-Order Form 7

-Order Form 8

TERMINATION FORECAST:

PHYSICAL EXPANDED
INTERCONNECTION/COLLOCATION (PEIC)

Forecasted incremental quantities to be terminated at the Single Point of
Termination (SPOT). Per this order, USWC MII bill and terminate only the
first year's forecast on the SPOT. Years two and three will be used for
USWC and CLEC planning purposes. This information will be considered
proprietary information.

8
;
I
3

l

DS3 -- 44.736 Mbps
Dsl -_ 1.544 Mbps

Dso -_ Digital

Dso -_ Digit

VG* -- Analog

2-Wire

4-Wire

2-Wire

http://www.uswest.com/com/customer...er/interconnect/htmVpeic_of7.html

SERVICE REQUIREMENTS

ORDER FORM B

¥

YEAR 1 YEAR 2

f

I

ii
__-._|

*I!
9

f
I

}

I

}

i

s
'Ic

YEAR 3

z

4
ii

\......<2.
- - .

, i
It

3
:I

VG* -~ Analog

i

;
3

at
:

=

Zi
ft

4-Wire
x

.i is
I

-Order Form 9

» Unbundled Dedicated
Interoffice Transport

» Unbundled Loop

» Unbundled Switching

» Virtual Collocation

• Voice Directorv
Assistance for Facilitv
Based CLEC

» Watchdog Access

» Wholesale Directorv
Listings

2
s .~ 4.,.

loft

x

3/15/99 5:16 PM

i

i

i



CarrierResource Guide http1//www.uswest.com/com/customer...er/interconnect/html/peic_of7 .html

Wholesale Operator
Services

* Connections to unbundled loops .
4 XX Data Base Query

Service

9-1~l Interconnection

Is Synchronization to be provided by USWC? YES NO

5. Manual Ordering
Process/Forms

Will basic telephone service with a connection jack be ordered to physical
space? YES NO

(A separate service order will be required.)

Other environmental, enclosure or security requirements: YES NO

(Note: If yes, please detail those requirements in the REMARKS section of
this order form. Additional

charges may apply.)

REMARKS

Back to Top

Last Update: July 31, 1998

2 of2 3/15/99 5:16 PM
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NAME &
ADDRESS

Assistance (EDA)

Interim Number
Portibilitw

LIDB Data Storage

BUSINESS
TELEPHONE NO.

SOCIAL
SECURITY

NO.

TITLE &
JOB

DUTIES

i
I...

2. s
a

E
E
I
E3.33_

4.

i5.
3

I
£~

6.

7. E
L

C a n ° i e r  R e s o u r c e  G u i d e

3. Product
Information - Resale

4. Product
Information -
Interconnect

2. Pre-Ordering
Information

1.  B u sin ess
P r o c e d u r e s

» LIDB Query Storage

» Line Validation
Access (LVAS)

9 Local lnterconnection
Service

Local Number
Portibilitv

» PhvsicalCollocation

-|»

Q

|

•

-|

CCSAC/SS7 Baseline
Service

CMDS Hosting and
In-region Hosting

Customized Routing

Electronic Directorv

Access to Poles.
Innerducts and Right
of Wav

AIN Interconnection

Please provide a list of CLEC employees who will require access to the
physical space. Include a brief description of job duties for each title. (Note:
If you have prior employee background checks, please attach to this order.)
Copy form as necessary.

ACCESS TO PHYSICAL SPACE:

PHYSICAL EXPANDED
INTERCONNECTION/COLLOCATION (PEIC)

1.

http://www.uswest.com/com/customer...er/interconnect/html/peic__of9.html

ACCESS INFORMATION

ORDER FORM B

-Order Form 1

-Order Form 2

-Order Form 3

-Order Form 4

-Order Form 5

-Order Form 6

-Order Form 7

-Order Form 8

At the time 50% downpayment is received from the CLEC, this form must
be submitted to Me U S WEST project manager. U S WEST reserves the
right to deny access to specific applicants.

Back to Top

»

Last Update: July 31, 1998

Carrier Division

9

-Order Form 9

Unbundled Dedicated
Interoffice Transport

Unbundled Loop

Unbundled Switching

Virtual Collocation

Voice Directory
Assistance for Facilitv
Based CLEC

Watchdog Access

Wholesale Directorv
Listings

1 of2 3/15/99 5:16 PM
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Wholesale Operator
Services

1 XX Data Base Query
Service

9 9-1-1 Interconnection

5. Manual Ordering
Process/Forms
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Interconnect and Resale Resource Guide

Revision: 2/10/99

l. Business
Procedures

UNBUNDLED DEDICATED INTEROFFICE TRANSPORT
(UDIT)

2. Pre-Ordering
Information

3. Product
Information - Resale

Unbundled Dedicated Interoffice Transport (UDIT) provides local
transmission paths and multiplexing of signals. UDIT is a flat rated,
band-width specific (e.g., DSO, Dsl, DS3) interoffice transmission path
between U S WEST wire centers in the same LATA and state. UDIT is
available where spare U S WEST facilities exist sufficient to can'y the
desired bandwidth. UDIT in OCn bandwidths can be provided where
available on an ICE basis. UDIT is dedicated for the sole use of the
Co-Provider. UDIT Multiplexing is a fiat-rated element to multiplex a
single high speed channel into multiple low speed channels. The UDIT
elements are provided in accordance with the specifications, interfaces, and
parameters, as described in Technical Publication 77389B. UDIT elements
must be ordered through the ASR ordering system and cannot be ordered
through MA. There are no installation options provided with UDIT
elements. Technical Publication 77389B should be consulted for design
issues. UDIT cannot be used for toll or access bypass.

The UDIT transport element appears as follows:

4. Product
Information -
Interconnect

• Access to Poles.
lnnerducts and Right
of Wav

• AIN Interconnection

CCSAC/SS7 Baseline
Service

CMDS Hosting and
In-region Hosting

• Customized Routing

o Electronic Directorv
Assistance (EDA)

» Interim Number
Portibilitv

» LIDB Data Storage

» LIDB Query Storage

o Line Validation 1351§9441

|

D

Another UDIT-family element is UCCRE (Unbundled Customer Controlled
Rearrangement Element). UCCRE allows the Co-Provider to control the
configurations of leased networks of circuits on a near real-time basis
through a Digital Cross-Connect System (DCS) device. UCCRE is
available at the DS3 and DSI levels and only in certain U S WEST offices.

9

•

Access {LVAS)

Local Interconnection
Service

Local Number
Portibiliw

Phvsical Collocation

Unbundled Interoffice
Transport

Unbundled Loop

Unbundled Switching

Virtual Collocation

Voice Directory
Assistance for Facilitv
Based CLEC

Terms and Conditions

|

l

. I

5

Watchdog Access

Wholesale Directorv
Listings

Wholesale Operator
Services

XX Data Base Ouerv
Service

9-1-1 Interconnection

5. Manual Ordering
Process/Forms

U S WEST provides and maintains UDIT elements in accordance with
specifications, interfaces and parameters of the technical publication.
U S WEST does not warrant dirt UDIT is compatible with any specific
facilities or equipment or can be used for any particular purpose or service.
U S WEST, in order to properly maintain and modernize the network, may
make necessary modifications and changes to die network elements in its
network on an as needed basis. Such changes may result in minor changes
to transmission parameters. Changes that affect network interoperability
require advance notice. The Co-Provider is responsible for performing cross
connections between UDIT and other UNEs and transmission design work
including regeneration requirements for such connections.

UDIT is terminated at the ICDF (Interconnector Distribution Frame), but is
designed to the DSX panel. The Co-Provider must have ordered sufficient

loft

1ral=sq»umt'rennallalinu¢
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collocation terminations from the ICDF frame to complete the circuit.
(U S WEST technicians complete the circuits to the ICDF by choosing the
next available collocation terminations.) U S WEST will present a
templates signal at the DSX. Any regeneration necessary between DSX and
ICDF is the responsibility of the CLEC. The CLEC is also responsible for
cross-connects on the ICDF to any other UNEs.

To order a 3/1 Multiplexer, die CLEC must order all multiplexing elements
and requirements for the initial installation for the 3/1 Multiplexer,
including all 28 DS1s and the settings on the multiplexer cards. If options
are not selected and identified on the order by the CLEC, the order will be
held until options are selected. For the 1/0 Multiplexer, the low side
channels may be ordered as needed. Low Side Channelization charges are
assigned as DSO channels are ordered.

DS-8

ICDPF

Ann an Multiplexer Element

an aux

064
lCDF

lxwr 5§i» (5¢'*

1;* '{=.zl4mr3 §"w:a;
Dsx-1

DSX4

ME "8

..,.
*~e--__

I
!

v H
8149;

549434
M v

EICT

at: max High see a
Low Side (29 orders)

Rate Elements

RATE ELEMENTS of DS] and DS3 UDIT

There are two elements that apply for each high speed interoffice
transmission path--a fixed rate (or Termination) and a rate per mile. The
rates are portrayed in mileage bands. Transport Facilities mileage
measurements are computed using the V&H coordinates methods as set
forth in the National Exchange Carrier Association Tariff F.C.C. No 4.
When the calculation results in a fraction of a mile, round up to the next
whole mile before determining the mileage band and applying the rates.

The following is a list of DSI, DS3 UDIT unbundled rate elements:

•

•

•

•

C

9

•

Transport Termination - Dedicated DS1
Transport Facilities - Dedicated DS1
Transport Termination ; Dedicated DS3
Transport Facilities - Dedicated DS3
Expanded Interconnection Channel Termination
Channel Regeneration
Non Recurring termination charge

RATE ELEMENTS of DSO UDIT

There are three elements that apply for each DSO interoffice transmission

2 of6 3/15/99 5:16 PM
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path: a fixed rate (or Termination), a rate per mile, and a DSO
Channelization (per channel). The first two rates are portrayed in mileage
bands. Transport Facilities mileage measurements are computed using the
V&H coordinates methods as set forth in the National Exchange Carrier
Association Tariff FCC No 4. rounded up to the nearest mile. The DSO
Channelization charge is for the channel plugs, or cards, at both ends of the
circuit. The cards are for multiplexing and must be set according to the type
of DSO and to match the facility and equipment the Co-providor will be
connecting to the UDIT element.

The following is a list of DSO UDIT unbundled rate elements:

•

•

•

•

Transport Termination DSO
Transport Facilities DSO
DSO Channelization
Non Recurring termination charge

ISDN UDIT requires three adjacent DSO channels and a single channel card
at each end of the circuit. There are no developed rate elements for ISDN.
An ISDN order would be treated as ICE.

RATE ELEMENTS of MULTIPLEXING UDIT

3/1 Multiplexing:

The 3/1 multiplexer is fully provisioned with the order. The high side DS3
is designed to the DSX-3 and the 28 low side channels are designed to the
DSX-1. Both high and low sides are completed to the respective ICDF
frames via ICDF terminations ordered through Collocation. The rate
elements are:

•

•

Recurring Multiplexing charge
Non Recurring multiplexing charge
EICT charges for tie cables to the ICDF

1/0 Multiplexing:

The 1/0 multiplexer is partially provisioned with the order-- including the
high side cabling, the multiplexer and the low side cabling to the DSO
ICDF. Multiplexing cards, or plugs, are placed and set with each order of
DSO at which time an additional monthly charge is made for the Low Side
Channelization (LSC). The 1/0 multiplexing rate elements are:

a

•

•

•

•

Recurring Multiplexing charge
Non Recurring Multiplexing charge
Recurring LSC charge
Non recurring LSC charge
EICT charges or tie cables to the ICDF

RATE ELEMENTS of OCN UDIT

OCT and OC12 UDIT and SONET UDIT elements are under development
and intended for availability in early 1999 if demand endsts.

RATE ELEMENTS of UCCRE

UCCRE may be used with unbundled network elements (UNEs) or
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collocated equipment (IDE). It uses the DCS (Digital Cross-Connect
System) to rearrange DS1s or DSOs remotely (depending on the
arrangement). The rearrangement can be done either by Dial-up or by
Attendant Access. The rate elements are:

Recurring DS1 Port
Recurring DS3 Port
Recurring Dial Up Access
Recurring Attendant Access
Non Recurring DS1, DS3 and Virtual Ports

DESCRIPTION OF RATE ELEMENTS :

EICT
The EICT is a recurring charge for the tie cables that enable connectivity
between the ICDF Frame and various locations within USW's Central
Office for access to USW UNEs.

Regeneration
Required when the distance from either the leased physical space (for
Physical Collocation or Careless Physical Collocation) or the collocated
equipment (for Virtual Collocation) to the USW network is of sufficient
lengdl to require regeneration.

Transport Termination - Dedicated DSO
A network element consisting of a voice grade or up to 64 Kbps digital data
termination on a cross-connect frame in U S WEST's central office
providing a connection between the Interoffice Transport Facility and other
network elements. It must be ordered with a DSO Transport Facility.

Transport Termination - Dedicated DS1
A network element consisting of a 1.544 Mbps DSI termination at a DSX
or DCS and providing a connection between the Interoffice Transport
facility and other network elements. It must be ordered with a DS1
Transport Facility.

Transport Termination - Dedicated DS3
A network element consisting of a 44.736Mbps termination at a DSX or
DCS providing a connection between the Interoffice Transport facility and
other network elements. It must be ordered with a DS3 Transport Facility.

Transport Termination - Dedicated OCT
A network element consisting of a 155.52 Mbps termination at FDP
providing a connection between the Interoffice Transport facility and other
network elements. It must be ordered with a OCT Transport Facility.

Transport Termination - Dedicated OC12
A network element consisting of a 622.08 Mbps termination at a FDP
providing a connection between the Interoffice Transport facility and other
network elements. It must be ordered with a OC12 Transport Facility.

Transport Facilities - Dedicated DSO
An interoffice transport network element providing a transmission path of
64 Kbps between U S WEST central offices. This transmission path does
not provide metallic circuit capability.

Transport Facilities - Dedicated DS1
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An interoffice transport network element providing a transmission path of
1.544 Mbps between U S WEST central offices.

Transport Facilities - Dedicated DS3
An interoffice transport network element providing a transmission path of
44.736 Mbps between U S WEST central offices.

Transport Facilities - Dedicated OCT
An interoffice transport network element providing a transmission path of
155.52 Mbps between U S WEST central offices.

Transport Facilities - Dedicated OC12
An interoffice transport network element providing a transmission path of
622.08 Mbps between U S WEST central offices.

3/1 Recurring Multiplexing
The DS3 CO Multiplexer provides De-multiplexing of one DS3 44.736
Mbps to 28 1.544 Mbps channels.

3/1 Multiplexing Non Recurring
One-Time charges for specific work activity associated with installation of
the Multiplexing Service.

1/0 Recurring Multiplexing
The DS1 CO Multiplexer provides De-multiplexing of one DS1 1.544 Mbps
to 24 64Kbps data or voice channels.

1/0 Non-Recurring Multiplexing
One-Time charges for specific work activity associated with installation of
the Multiplexing Service.

Recurring UCCRE Ports DS1
Charges for ports into the DCS device at the DS1 level

Recurring UCCRE Ports DS3
Charges for ports into the DCS device at the DS3 level

UCCRE Dial Up Access
Monthly charges for direct dial up service into the Network Controller.
Includes software and password for remote rearrangement capability.

UCCRE Attendant Access
Mondtly Charges for a U S WEST Attendant to complete rearrangements as
requested.

Non-Recurring DS3 Port
One-Time charges for specific work activity associated Mth installation of
the DS3 Port

Non-Recurring DS1Port
One-Time charges for specific work activity associated with installation of
the DSI Port

Non Recurring Virtual Port
One-Time charges for specific work activity associated with installation of
a Virtual Port. A Virtual Port allows cross-connections between separate
Co-Providers* networks. (See Tech Pub # 77389 for more detail)
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Interconnect and Resale Resource Guide

UNBUNDLED SWITCHING

1. Business
Procedures

Product Description

2. Pre-Ordering
Information

Basic product features

3. Product
Information - Resale

Unbundled Switching (UBS) is a network element that provides the
functionality required to connect the appropriate lines and trunks wired to
the Main Distributing Frame (MDF) or Digital Cross Connect (DSX) panel
to a desired line or trunk. UBS will include the features, functions and
capabilities a local switch provides.

4. Product
Information -
Interconnect

Access to Poles.
Innerducts and Right
of wav

AIN Interconnection

The services available via an unbundled line side port switching element
are:

CCSAC/SS7 Baseline
Service

-|

-9

•

•

•

•

•

•

Telephone Number
Directory Listing White page single line
Dial Tone
Loop Start or Ground Start Signaling
On/Off Hook Detection
Audible and Power Ringing
Automatic Message Accounting (AMA Recording)
Access to 911, Operator Services and Directory Assistance
Blocking Options, for example 900 services
Basic or enhanced features (switch specific)

'U

4-

CMDS Hosting and
In-region Hosting

Customized Routing

Electronic Directory
Assistance (EDA)

Interim Number
ponibilitv

LIDB Data Storage

LIDB Ouew Storage

Line Validation
Access (LVAS)

Local Interconnection
Service

Custom Routing of operator and directory assistance can be ordered with
the UBS product. A separate pre-order development and installation process
is defined under Custom Routing (CR).

Basic product capabilities and restrictions
» Local Number

Purlibilitv

» Physical Collocation

» Unbundled Dedicated
Interoffice Transport

» Unbundled Loop

» Unbundled Switching

» Virtual Collocation

Unbundled switching consists of three components - Ports, Lineside and
Trunkside, Vertical Features, and switching usage based on originating and
terminating minutes of use (MOU).

Port:
I Voice Directorv

Assistance for Facility
Based CLEC Types of line-side switch ports available:

-9
• Analog line side port - A two wire connection at the SPOT bay

Watchdog Access

Wholesale Directorv
Listings

Wholesale Operator
Services •

Q XX Data Base Query
Service

9»l-l Interconnection

DSONoice Frequency Switched Lineside - Analog Lineside Port - A
two-wire analog line side connection (e.g., a Lineside Port) into U S
WEST end office which allows customers access to switch based
features and functions.

5. Manual Ordering
PFOCCSS/FOTHIS

Types of Trunk-side switch ports available:

• DSO Switched Ttunkside - Digital Trunkside Port (e.g., DID/PBX) -
A DSO tirunkside connection into the U S WEST end office which
allows customers access to switch based features and services
terminating at a DSO port within U S WEST Digital Cross Connect

loft 3/15/99 5:47 PM
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System (DSC1-0).

DSO/Voice Frequency Switched Trunkside - Analog Trunkside Port
(e.g., DID/PBX) - An analog trunk side connection (e.g., Trunkside
Port, used for DID PBX) into the U S WEST end office which
provides customers access to switch trunk based functionality
terminating on DSO (metallic) SPOT frame within a U S WEST
Central Office.

• DS1 Switched Trunkside Digital Port, (e.g., DID/PBX) - A digital
trunkside connection allowing connectivity to the U S WEST end
office providing access to DSO activations within the DS1. DSO
activation allows customers access to switch trunk based
functionality.

Unbundled DS1 Switched Trunkside Port (e.g., DID) installation is
available as follows:

a. DS1 Switched Trunkside Port (e.g., DID) - requires
development of connectivity to establish the path.

b. DSO activation occurs for each DSO trunk to be activated on the
channels within previously ordered unbundled DSI Switched
Trunkside Ports.

Vertical Features:

Vertical features include custom calling features, CLASS features, and
Centrex. These features will be offered on the port based on the signaling
capabilities of the switch and the type of line-side port ordered, for example
digital or analog.

If the port is served firm an office that has SS7 capability, the Enhanced
Feature Package will be applicable. If the sMutch is not SS7 capable, the
Basic Feature Package will apply.

Usage:

A per minute usage charge on local originating minutes of use will be
assessed. Specific state rates will apply to the MOU: however, it is possible
that a specific CLEC per-minute rate may apply.

CLECs may also choose to use U S WEST's operator services and directory
assistance.

Directory Assistance/Listings

Directory Assistance

Once a U S WEST end user customer discontinues their local service and
decides to obtain service from a CLEC dieir Directory Assistance
information is deleted from the DA database. The CLEC does have the
option of obtaining U S WEST Directory Assistance for their end-user.
Upon agreement, the U S WEST DA database would be updated to show
the listing information that the CLEC has supplied on the UBS LSR Port
order form by filling out OListing Informations.

t

DA Service is telephone number information service that U S WEST
provides to CLEC, permitting CLEC end users to receive published and

2 of4 3/15/99 5:47 PM
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non-listed telephone numbers nth in the end user's Home- N P A . The listing
information is contained in U S WEST's current DA database. U S WEST's
DA database contains only those published and non-listed telephone
numbers provided by U S WEST, LECs and other Competitive Local
Exchange Carriers.

CLEC's are charged for DA Services provided Linder agreement originating
from CLEC's existing exchanges and any CLEC exchanges established in
the future. The price for DA Services provided under agreement is specified
in the U S WEST Comprehensive Agreement and does not include a free
call allowance. The prices are subject to adjustment upon thirty (30) days
prior written notice.

CLEC's are required to provide and maintain the equipment, facilities, lines
and materials necessary to connect its telecommunication facilities to an
agreed upon intraLATA point of connection.

Directory Listings

Competitive Local Exchange Carrier Listings Service ("Listings") consists
of U S WEST placing the names, addresses and telephone numbers of
CLEC's end users in U S WEST's listing database, based on end user
information provided to U S WEST by a CLEC on UBS LSR Port order
under Listing Information".

CLECs must provide in standard, mechanized format, and U S WEST will
accept at no charge, one primary listing for each main telephone number
belonging to CLECs end user customers. Primary listings are as defined for
U S WEST end users in U S WEST's general exchange tariffs. CLECs will
be charged for premium listings, e.g., additional, foreign, cross reference,
informational, etc., at U S WEST's general exchange listing tariff rates.
CLECs utilizing Remote Cell Forwarding for local number portability can
list only one number without charge - either the end customer's original
telephone ntunber or the CLEC-assigned number. The standard discounted
rate for an additional listing applies to the other number.

E911

The CLEC is responsible for providing the E911 database provider the
telephone number and associated end user information in conjunction Mth
Unbundled Network Elements (UNEs) in required NENA standard format.
The "LEC number" will be deleted or unlocked from both the ALl and
Selective Routing table data that is used for locating the caller and
managing E911 traffic. Originating E911 traffic will no longer be
associated with that LEC as the Local Service Provider to the end user
customer. Originating E911 traffic management uses the caller's ANI
provided by the caller's original end-central office. The CLEC is
responsible to have the telephone number and associated information
loaded into the E911 data base showing the CLEC as the L-PIC.

The local carrier should at the time it terminates local service, also provide
notification to the E911 database provider of the requirement to delete or
unlock the number from the ALl and Selective Routing table data.

The "CLEC number" must be loaded into the ALl and Selective Routing
table data to process an E911 call with selective routing and ALl display
functions. This number will be the ANI sent from the caller's originating
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end-central office through the purchase of Unbundled Switch, with the
end-user's E911 call. ANI is used for table lookups that route the E911 call
to the appropriate Public Safety Answering Point (PSAP). ANI is also used
for the ALl database bid that displays the E911 caller's name and location at
the PSAP. The CLEC responsible for billing the end user customer when
purchasing Unbundled Switching is responsible for the integrity and
timeliness of the data used to manage and respond to originating traffic, i.e.,
ANI/ALI matches. Specifically that requirement would be to provide
originating TN, Name and Master Street Address Guide (MSAG) compliant
location information to the ALl database provider at the time of diadtone
provisioning.

with UBS U S WEST will provide and maintain the P.01 grade of service
Dedicated Trunking, providing access to the 911 router.

Trunk charge billing will continue for the calls routed by U S WEST end
offices to the responsible PSAP.

CLEC M11 be responsible for collecting the correct end user charges and
remitting charges to the appropriate agency (Federal, State, city and
County).

Feature interaction

Provides connectivity to transport
Provides connectivity for a loop
Provides availability to Custom Routing
Provides access to Features
Used in Rebundled

Tariff references/price list references

Tariffs available in Colorado, Iowa, Oregon, and Minnesota, odierwise
prices negotiated or arbitrated through CLEC Interconnection agreements in
all other arrangements.

Service inquiry & manual ordering guideline

All manual requests for unbundled switching service must include:

a LSR (Local Service Request) form
an EU (End User Information) form
a Port Service form
if CR ordered with UBS, CR process applies

Mediated Access ordering information

This product cannot be ordered through Mediated Access. Vertical Features
will be validated through the MA by USOC.

Back to Top

Last Update:Ju1y 31, 1998
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Interconnect and Resale Resource Guide

VIRTUAL COLLOCATION

l. Business
Procedures

OVERVIEW

2.  Pr e-Or der ing
I n for mat i on

The Telecommunications Act of 1996 requires

3.  Product
Information - Resale

U S WEST to provide Collocation for CLECs for interconnector-provided
and designated basic transmission equipment necessary for interconnection
or access to unbundled network elements at U S WEST premises.
Interconnection is accomplished through either Physical or Virtual
Collocation.

In order to request Physical or Virtual Collocation for the purpose of
interconnection with the local carrier's network for the transmission and
routing of telephone exchange service and exchange access, the
interconnector must have received state certification and have either
negotiated or arbitrated an Interconnection Agreement. This Interconnection
Agreement must have Commission approval or pending Colnmission's
approval. Requests for Physical and Virtual Collocation will be accepted
once these requirements are met and U S WEST is in receipt of a Quotation
Preparation Fee and appropriate Collocation Order Form.

Product Description

Basic product features

Virtual Expanded Interconnection Collocation (VEIC) is a tariffed service
offering which provides for the placement of collocutor-owned transmission
equipment facilities and equipment in U S WEST Mre centers for the
interconnection of this equipment to U S WEST's network services.

Interconnectors can designate the basic transmission equipment to be placed
in the wire center. This equipment is dedicated to their use, as well as, to
monitor, control and reconfigure their circuits temiinating in the U S WEST
wire center.

9 Voice Directory
Assistance for Facility
Based CLEC

U S WEST installs, maintains and repairs the interconnector's equipment in
the wire center. The interconnector is responsible to ensure functionality
between different vendor's SONET equipment.

The interconnector is responsible for obtaining arld providing to U S WEST
any administrative codes for all interconnector designated equipment. In
addition, the interconnector shall provide items such as:

4. Product
Information -
Interconnect

» Access to Poles.
lnnerducts and Right
of Wav

» AIN Interconnection

» CCSAC/SS7 Baseline
Service

» CMDS Hosting and
In-region Hosting

» Customized Routing

• Electronic Directorv
Assistance (EDA)

» Inter Number
Portibilitv

» LIDB Data Storage

» LIDB Query Storage

» Line Validation
Access (LVAS)

» Local Interconnection
Service

» Local Number
Portibilitv

» Physical Collocation

» Unbundled Dedicated
Interoffice Transport

» Unbundled Loon

» Unbundled Switching

» Virtual Collocation

-Order Form

» Watchdog Access

» Wholesale Directory
Listings

» Wholesale Operator
Services

• 9-1-1 Interconnection

• XX Data Base Query
Service

Tall necessary connecting cables (i.e., bay-to-bay and shelf-to-shelf),
plug-ins and/or circuit packs,

5.  Manual  Or der ing
Process/Forms

tall necessary fiber interconnection cable and connectors between the IDE
and the Company-designated fiber distribution panel of the fiber
distribution frame equipment side,

tall necessary cable and connectors from the IDE to the Company's
distributing frame designated as the single point of termination (SPOT),
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Tall unique tools and test equipment for interconnector-designated
equipment,

initial and subsequently added equipment sized and equipped to handle a
minimum of twelve (12) months forecasted growth.

Tony necessary equipment for remote monitoring and control and

Ysynchronization (e.g., timing) for the IDE traceable to a stratum 1 primary
reference source.

The equipment is purchased by the interconnector and possession of the
equipment is transferred to

U S WEST via a no cost lease.

The interconnector will pay to have U S WEST employees trained when
their equipment is non-standard.

Virtual Collocation allows interconnectors to connect with U S WEST at a
Point of Interconnection (POI) designated by U S WEST. The
interconnector will be required to extend their fiber facility to this POI. U S
WEST will perform a splice at the POI and provide a shared entrance
facility from the POI and terminate at a fiber distribution panel within the
wire center. If dual entry is requested by die collocutor,

U S WEST will offer two points of entry only if it has at least two entry
points. Where all but one of the entry points are at capacity, U S WEST will
provide only one entry point.

A Single Point of Termination (SPOT) provided by U S WEST is installed
near the collocation arrangement as the official demarcation point between
collocated equipment and U S WEST's common cross-connect frames. The
collocutor will provide the cable from their equipment to the SPOT. U S
WEST will notify the collocutor of the footage of cable required between
their equipment and the SPOT. U S WEST will install the cable to the
collocutor's termination on the SPOT. U S WEST will terminate the cable
on both sides of the SPOT. The collocutor is responsible for the inventory
of all their terminations and U S WEST is responsible for the inventory on
U S WEST's side of the SPOT. The collocutor will provide "CLCI" (tie
down) information on their side of the SPOT when issuing access service
orders for EICT's.

Nonrecurring and Recuning Elements

The following nonrecurring (NRC) and recurring (RC) rate elements are
basic components to Virtual Collocation:

Quotation Preparation Fee (QPF) - NRC

Covers the work involved in developing a quotation specific to a
collocation request. If the quotation is accepted by the collocutor, this
amount is deducted from the fifty percent (50%) of the nonrecurring
charges quoted to the collocutor.

Entrance Facility - NRC/RC
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Consists of a fiber optic cable on a per two fiber increment basis from
the POI to the fiber termination panel. This consists of a shared fiber
facility from the fiber termination panel located near the
interconnector-designated equipment to the POI. It includes riser,
fiber placement, entrance closure, conduit/innerduct and core drilling.

Cable Splicing - NRC

Applies if USWC is required to perform a splice for the
interconnector-provided fiber optic cable to USWC fiber optic cable
after the initial installation splice. Includes a per setup and per fiber
spliced charge.

48 Volt DC Power Cable Installation - NRC/RC

Provides for the transmission of -48 Volt DC power to the
collocator's equipment. It includes engineering, furnishing and
installing the main distribution bay power breaker, associated power
cable, cable rack, local power bay to the closest power distribution
bay, the power cables (feeders) A and B from the local power
distribution bay to the interconnector designated equipment. The
charge is applied on a per foot basis.

48 Volt DC Power - RC

Provides -48 Volt DC power to the collocator's equipment and is
charged on a per ampere basis.

Inspector - NRC

Provides for the U S WEST qualified personnel necessary when the
collocutor requires access to the POI after the initial installation. Per
half hour charges would apply for the Inspector's time during normal
business hours and out of normal business hours. A call-out of an
inspector after business hours is subject to a minimum charge of four
hours.

VEIC Equipment Bay - RC

Provides mounting space for the interconnector-designated
equipment. Each bay includes the 7 foot bay, its installation, and all
necessary environmental supports. Mounting space on the bay,
including space for the fuse panel and air gaps necessary for heat
dissipation is limited to 78 inches. This charge is applied per shelf
required.

VEIC Equipment Engineering Labor - NRC

Provides the planning and engineering of the
interconnector-designated equipment at the time of installation,
change or removal. It consists of one half hour labor rates during
normal business hours and out of normal business hours.

VEIC Equipment Installation Labor - NRC

Provides for the installation, change or removal of the
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interconnector-designated equipment. It consists of one half hour
labor rates during normal business hours and out of normal business
hours.

VEIC Training - NRC

Provides for the billing of vendor-provided training for U S WEST
personnel on interconnector-designated equipment which is different
from equipment used by U S WEST. U S WEST will require three U
S WEST employees to be trained per metropolitan service area in
which the virtual equipment is located. Fifty percent (50%) of the
amount of training billed to the first interconnector will be reiiunded
to the first interconnector should a second interconnector select the
same virtually collocated equipment in the same metropolitan service
area. The second interconnector will be charged one half of the
original amount paid by the first intercormector for the same
metropolitan service area.

VEIC Equipment Maintenance - NRC

Recovers the labor costs for repair of out of service and/or
service-affecting conditions and preventative maintenance of the
interconnector's equipment. This charge will consist of an half hour
charge and will be billed to the customer when services are required.
A call-out of a maintenance technician after business hours is subject
to a minimum of four hours.

Central Office (CO) Synchronization - RC

CO Synchronization provides Composite Clock and/or DS1
Synchronization signals traceable to a Stratum 1 source. CO
Synchronization is available where U S WEST wire centers are
equipped with Building Integrated Time Supply (BITS). CO
Synchronization is an option ordered by the interconnector on the
VEIC Order Form. A recurring charge is applied per port.

Basic product capabilities and restrictions

U S WEST places the following restrictions regarding Virtual Collocation

• The virtual interconnector does not have physical access to the U S
WEST wire center building.

• U S WEST requires proof of insurance and other liability coverage at
the time the interconnector provides the gay percent (50%) down
payment of all nonrecurring charges.

• U S WEST does not allow collocators to connect to Dark Fiber.

U S WEST does not offer copper or coaxial interconnection facilities.

• U S WEST does not allow the placement of enhanced service
provider equipment.

• U S WEST is not required to connect interconnector's facilities with
any service at a particular wire center if U S WEST does not offer
that service at that wire center.
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• The interconnector must order Expanded Interconnection Channel
Terminations (EICTs) to connect to USWCs network after the
collocation request is completed.

How this product works

Virtual Collocation does not have any standard installation intervals.
Estimated installation timelines are provided to the interconnector at the
time the quotation is provided.

Once a collocutor has completed the application process and has submitted
fifty percent (50%) of the quoted nonrecurring charges, U S WEST will
begin work activities to complete the interconnector's request. Upon
completion of the construction activities and the remaining nonrecurring
balance has been paid, U S WEST will provide the interconnector a
completion form that will initiate the recurring charges. Once this
completion form has been signed by the interconnector and the Account
Team Representative, the interconnector may begin submitting requests for
EICT's.

Feature interaction

Once the coIlocator's request has been completed, the collocutor can then
place orders to connect to U S WEST's transport services through the
purchase of Expanded Interconnection Channel Terminations (EICT's).
EICT's provide a one-to-one dedicated transmission path between the
interconnector's network equipment located in the wire center to U S
WEST's two-wire and four-wire PLTS Analog PLTS and DDS, DS1, and
DS3 SeMces.

Two-wire and four-wire EICTs are for connection to U S WESTs Analog
PLTS and DDS. DS1 and DS3 EICTs provide a 1.544 Mbps or 44.736
Mbps path between the collocutor and U S WESTs tariffed DS1 and DS3
Services.

Tariff references/price list references

Virtual Collocation will be provided by U S WEST as outlined in the
appropriate tariffs, catalogs or Interconnection Agreements.

Interconnectors can request Virtual Collocation from the FCC No. 5 Tariff
Section 21 , based upon its rates, terms and conditions.

When Virtual Collocation is ordered from this tariff it will only provide
connection to Private Line Transport Services (PLTS), Switched Access
Service and Frame Relay Service (FRS) as described in Section 21.1. This
is not utilized for local interconnection. The following services can be
ordered from the FCC No. 5 Tariff to connect to the Virtual collocated
equipment:

r

Private Line Transport Service (PLTS)

• Analog PLTS

• DDS Service
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DS1 Service

DS3 Service or Central Office Multiplexing Feature

Switched Access Service

• DSI Capacity

DS3 Capacity

Multiplexing Optional Feature

Frame Relay Service (FRS)

• At 56 or 64 Kbps

• At 1.544 Mbps

Service inquiry & manual ordering guidelines

VEIC Collocation Orders:
To request Virtual Collocation the collocutor must submit a VEIC Order
Form and the appropriate Quotation Preparation Fee (QPF).

Once these are received by U S WEST, nth in five business days U S
WEST will verify if ducts are available and whether training is applicable
and provide a response to the interconnector. If ducts are not available, the
QPF will be returned to the interconnector. If ducts are available, U S
WEST will then develop a quotation (25 business days) specific to the
interconnector's request.

A copy of the VEIC Order Form is included in this Resource Guide.
Questions on how to complete this VEIC Order Form may be referred to
your Account Team Representative.

This would be submitted to the EIC Product Manager, 1801 California
Street, Room 2330, Denver, Colorado, 80202.

The EIC Product Manager is responsible for distributing the order form to
the Account Team and appropriate departments for review and processing.
The Product Manager will compile the quotation information and provide a
quotation identifying the nonrecurring and recurring charges and estimated
construction intervals to the interconnector. Within 30 days of the date of
the quotation, the collocutor will be required to provide fifty percent (50%)
of die nonrecurring charges to U S WEST or the quotation will expire and
the ducts will be returned to available inventory.

Mediated Access ordering information

This product cannot be ordered through Mediated Access.

Back to Top

Last Updatezluly 31, 1998
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Interconnect and Resale Resource Guide

DIRECTORY ASSISTANCE FOR FACILITY-BASED CLECS

Product Features

1. Business
Procedures

Directory Assistance provides published and non-listed telephone ntunber
information to facilities-based Competitive Local Exchange Carrier
(CLECs) end-user customers on behalf of the CLEC when the end user
dials 411.

2. Pre-Ordering
Information

3. Product
Information - Resale

USW offers both local DA and national DA. Local DA provides a
telephone number in the same late or NPA (whichever is greater) from
which the caller is dialing. USW operators access the USW DA database
for telephone numbers within USW's 14 state region.

4. Product
Information -
Interconnect

9 Access to Poles.
Innerducts and Right
of Wav

National DA includes coverage of all NPA's outside the originating NPA or
late (whichever is greater). USW accesses both it's ohm DA database for
numbers within the region and the database of an external vendor for
numbers outside the region.

9

l A maximum of two (2) telephone nmnber requests will be accepted per call
to DA or NDA.

Branding

|

USW is able to announce the CLEC company name at two points during the
DA call. The first occurs at the introduction to time call just prior to the
request "what city?". This is referred to as "front-end" branding. Example:
Thank you for calling ABC Telephone Company, what city?

9

9

The second branding opportunity occurs at the conclusion of the call just
prior to relaying the number to the caller. This is referred to as "back-end"
branding. Example: Thank you for codling ABC Telephone Company, the
number is xxx-xxxx".|

4
For coniers who prefer not to order carrier-specific branding, USW will use
generic announcements. Examples of generic brands:

-|

•

AIN Interconnection

CCSAC/SS7 Baseline
Service

CMDS Hosting and
In-region Hosting

Customized Routing

Electronic Directorv
Assistance (EDA)

Interim Number
Portibilitv

LIDB Data Storage

LIDB Querv Storage

Line Validation
Access (LVAS)

Local Interconnection
Service

Local Number
Portibilitv

Phvsieal Collocation

Unbundled Dedicated
Interoffice Transport

Unbundled Loop

Unbundled Switching

Virtual Collocation

Voice Directory
Assistance for Facility
Based CLEC

front-end Thank you for calling, what city?

back-end Thank you for calling. Your number is xxx-xxxx.

9 call completion:

9

Thank you for celling. Your number is xxx-xxxx. This
call can be automatically connected for you by USW
by pressing 1.

|

Customers have the following options:

Watchdog Access

Wholesale Directorv
Listings

Wholesale Operator
Services

XX Data Base Query
Service

9-1-1 Interconnection

5. Manual Ordering
Process/Forms

carrier specific front-end brand generic back-end brand

generic back-end brand

generic front-end brand

carrier specific front-end brand

generic back-end brand
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Call Completion

USW will complete local cells and intralata toll calls on the USW network
if the end-user selects this option. The opportunity is offered to the end-user
at the conclusion of the call to DA.

Example: Thank you for calling ABC Telephone Company, the number is
xxx-xxxx. This call can be automatically connected for you for an
additional (price, if any, to be set by the CLEC) by simply
pressing 1".

Pricing

As of 1-14-99, the price per call is:

DA

NDA

Branding no recurring charge

Call Completion no recurring charge

$.34

$385

Non-recurring charges apply for both the front-end and back-end brand:

Washington, Oregon, Idaho, Montana, Utah, Wyoming,
Arizona, New Mexico, Colorado

$3065

North Dakota, SouthDakota,Minnesota,Nebraska, Iowa $1016

This charge is for the rental of a vendor's recording stdio and the actual
recording of the front and back end brands.

There is no charge for generic branding.

CLEC Responsibilities

CLECs who request carrier-specific branding must deliver the end-user DA
calls to USW's operator services switch via dedicated trunks.

Ordering Information

USW Account Executives should be contacted for further information and
assistance with the ordering process.

Back to Top

Last Update:February 3, 1999
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Interconnect and Resale Resource Guide

WATCHDOG ACCESS

1. Business
Procedures

Product Description

2. Pre-Ordering
Information

3. Product
Information - Resale

WatchDog Access is a "state of the art" fraud management system for the
purpose of reducing Operator Handled Call Fraud. The U S WEST Fraud
Investigation Unit (FlU) performs fraud investigations in response to alerts
generated by WatchDog. Query detail is accumulated based on the LIDB
queries associated wide a given telephone line ntunber stored in the U S
WEST LIDB.

4. Product
Information -
Interconnect WatchDog is equipped with thresholds and parameters designed to identify

potentially fraudulent situations and issue an alert.

Basic product features

Under development

Basic product capabilities and restrictions

Under development.

How this product works

WatchDog Access is designed to accommodate CLEC specific
requirements when the CLEC line information data is stored in the U S
WEST LIDB. The FlU will receive system alerts Hom WatchDog and can
fax the appropriate details to the CLEC designated location for CLEC
action on the alert.

The expanded service would include Fraud Investigations performed by U S
WEST investigators according to the methods and procedures agreed to
Mth the CLEC. Charges for these services are not yet determined.

Feature interaction

WatchDog Access is only available to U S WEST LIDB Data Storage
customers

Tariff references/price list references

Not available.

¢ XX Data Base Querv
Service

Service inquiry & manual ordering guidelines

9

» Access to Poles.
Innerducts and Right
of Wav

» AIN Interconnection

» CCSAC/SS7 Baseline
Service

» CMDS Hosting and
In-region Hosting

» Customized Routing

» Electronic Directorv
Assistance (EDA)

» Interim Number
Porfibilitv

• LIDB Data Storage

» LIDB Query Storage

» Line Validation
Access (LVAS)

» Local Interconnection
Service

» Local Number
Portibilitv

» Physical Collocation

» Unbundled Dedicated
Interoffice Transport

» Unbundled Loon

» Unbundled Switching

» Virtual Collocation

» Voice Directory
Assistance for Facilitv
Based CLEC

»  Watchdog Access

» Wholesale Directorv
Listings

» Wholesale Operator
Services

9-1-1 Interconnection Contact the U S WEST Account Manager to order WatchDog Access.

5. Manual Ordering
Process/Forms

Mediated Access ordering information

This product cannot be ordered dmrough Mediated Access.

Back to Top
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Interconnect and Resale Resource Guide

WHOLESALE DIRECTORY LISTINGS

l. Business
Procedures

Product Description

PRODUCTS AVAILABLE:
2. Pre-Ordering
Information Expanded Use Subscriber List (EUSL)
3. Product
Information - Resale 2. Expanded Use Updates (EUU)

4. Product
Information -
Interconnect

NOTE: An additional product with restricted use for voice directory
assistance applications is currently under development.

9 Access ro Poles.
Innerducts and Right
of Wav

Basic product features

AIN Interconnection EUSL
CCSAC/SS7 Baseline
Service EUSL provides clients with an initial load file containing listed name,

address, telephone number information of end users from U S WEST's
listing database. EUSL excludes non-published and non-listed end user
listings.

EUU

EUU provides clients with daily changes, additions, deletions to listed
information of end users from

U S WEST's listing database. EUU excludes non-published and non-listed
end user listings.

» Local Number
Poriibilitv

» Phvsical Collocation

» Unbundled Dedicated
Interoffice Transport

» Unbundled Loop

» Unbundled Switching

» Virtual Collocation

EUSL and EUU are available to those who want to build and/or update a
listing database for unlimited use, including resale, or use for specific
applications such as updating a client's print, electronic and voice
directories, creating direct marketing lists or publishing a telephone
directory.

Basic product capabilities and restrictions
Voice Directory
Assistance for Facility
Based CLEC • EUSL can be ordered on a one-time basis, or used in combination

with EUU

EUU can be ordered without ordering EUSL, or can be used to
update a EUSL database load

» CMDS Hosting and
In-region Hosting

» Customized Routing

» Electronic Directory
Assistance (EDA)

» Interim Number
Portibilitv

o LIDB Data Storage

» LIDB Ouerv Storage

» Line Validation
Access (LVAS)

v Local interconnection
Service

» Watchdog Access

» Wholesale Directory
Listings

» Wholesale Operator
Services

4 9-1-1 Interconnection

XX Data Base Querv
Service • Unlimited use of EUSL and EUU available, including resale

• Lists can be ordered by residence, business or combined list, by Area
Code or Prefix

5. Manual Ordering
Process/Forms • Restricted-use EUU options available for use in yellow page sales

leads

• Client must honor privacy indicators (omit from consumer lists, etc.)

loft

1.
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provided in lists

Tariff references/price list references

EUSL and EUU are offered under separate contract, and market priced.
Prices are as follows:

EUSL$.21 per listing

EUSL Volume Discount price of $.13 per listing available when
purchasing 1.5M or more listings annually

EUU $.57 per listing update transaction

(unlimited-use option)

$.30 per listing update transaction (update transactions limited for use
in yellow page sales leads)

Service inquiry & manual ordering guidelines

EUSL and EUU are not ordered through the LSR or DSR. The Interconnect
Service account manager should contact a service representative in the
publisher list group within the Operator and Information Services (OIS)
organization.

Service Representatives:

Diana Chinn(503)242-3747

Barbara Sandal (402)422-7845

The service representative will provide the client Mth end-to-end service
including ordering and provisioning of the lists.

The service representative will go over the contract, order forms and
technical specifications with the client prior to ordering. Once a contract has
been signed, the service representative in OIS will establish the clients
billing account in BART.

A bill is issued through BART within 30 days from the due date of an
EUSL order. Billing for EUU is issued on a monthly basis. The OIS service
representative also handles any collection activity on EUSL and EUU
accounts.

Mediated Access ordering information

This product cannot be ordered through Mediated Access.

Back to Top

Last Update:July 31, 1998
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Interconnect and Resale Resource Guide

WHOLESALE OPERATOR SERVICES

l. Business
Procedures

Product Features

2. Pre-Crdering
Information

Toll/Assist consists of providing local, intralata and interlata (see note)
operator assistance and alternate billing services to CLEC end-users who
dial "0" or "0+" to reach a U Snbsp,WEST operator.

3. Product
Information - Resale "0" cadis include, but are not limited to:

4. Product
Information -
Interconnect

Access to Poles.
Innerducts and Right
of Wav

dialing assistance
rate quotes
handling of emergency local calls
request to connect to DA
Busy Line Verify (BLV) when the operator is asked to verify the
status of conversation on a line
Busy Line Interrupt (BLI) when the operator is asked to interrupt a
conversation in progress

"0+" calls include alternate billing services such as calling card, third
number billing, person-to-person (commercial credit cards are not
accepted).

Note: In October 1997, the FCC granted USW's request for a waiver to
provide interlata collect, calling card, and billed-to-third number calls all of
which require either live attendant or automated operator assistance.

» AIN Interconnection

» CCSAC/SS7 Baseline
Service

» CMDS Hosting and
in-region Hosting

» Customized Routing

» Electronic Directorv
Assistance (EDA)

» Interim Number
Portibilitv

» LIDB Data Storage

» LIDB Query Storage

» Line Validation
Access (LVAS)

» Local Interconnection
Service

Branding

Branding opportunities on "0" and "0+" calls occur at .

U Snbsp,WEST is able to brand both "0" and "0+" calls regionwide.

Local Number
ponibilirv

Phvsical Collocation

Unbundled Dedicated
Interoffice Transport

Unbundled Loop

Unbundled Switching

Virtual Collocation

Pricing
'I

l

l

Voice Directorv
Assistance for Facilitv
Based CLEC

Toll/Assist calls are priced on a per call type or a per work second usage
basis. USW calculates the amount owing both ways and charges the lessor
of the two.

• Watchdog Access

» Wholesale Directorv
Listings

» Wholesale Operator
Services

A non-recurring charge will apply when branding is requesting. The charge
covers the cost of studio rental and the actual recording of the brand. The
non-recurring charges are:

XX Data Base Query
Service

Washington, Oregon, Idaho, Montana, Utah, Colorado, New
Mexico, Arizona, Wyoming

$3560

9-1-1 Interconnection

North Ddcota, South Dakota, Iowa, Minnesota, Nebraska $1016

5. Manual Ordering
.Process/Forms The non-recurring charge applies to establishing both the front-end and the

back-end brand.

Carrier Responsibilities
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CLECs must send operator services calls to USW's operator switches on
dedicated tanks.

Ordering Information

USW Account Executives should be contact for further information and
assistance with the ordering process.

Back to Top

Last Update: February 3, 1999
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XX DATA BASE QUERY SERVICE

1. Business
Procedures

Product Description

2. Pre-Ordering
Information

Basic product features

3. Product
Information - Resale

4. Product
Information -
Interconnect

Access to Poles.
Innerducts and Right
0fV\'av

AIN Interconnection

CCSAC/SS7 Baseline
Service

XX Data Base Query Service is an originating service which provides for
the forwarding of CLEC end user dialed 8XX-NXX-XXXX calls to a toll
carrier, based on the dialed XX number. When an XX call is originated
by a CLEC end user, the CLEC SSP (SS7 equipped end office) will send an

XX query to the U S WEST XX Service Control Point (SCP) through the
U S WEST Signaling Transfer Point (STP). The U S WEST SCP will
perform the Carrier Identification Function based on the dialed digits to
determine the toll carrier trunk group to which the call should be routed in
accordance with the SMS/800 information residing in the U S WEST SCP.
The SCP will transmit the results of die Carrier Identification Function back
to the CLEC SSP through the U S WEST STP. The results of die Carrier
Identification Function will be the Carrier Identification Code (CIC) and/or
the vertical features associated with the XX number call. Routing
information in the SMS/800 Data Base reflects the desires of the owner of
the XX ntunber as entered in the SMS/800 by its chosen responsible
organization (Resp Org.) The costs of the XX data base query will be
billed to the toll carrier whose CIC is returned from the XX Data Base
Query.

Optional features include :

CMDS Hosting and
In-region Hosting

Customized Routing

Electronic Directorv
Assistance (EDA)

Interim Number
ponibintv

LIDB Data Storage

LIDB Ouerv Storage

Line Validation
Access (LVAS)

Local Interconnection
Service

POTS Translations

Call Handling and Distention (CH&D)

The customer M11 be expected to order access to the U S WEST local STP
(Baseline CCSAC SS7) prior to or in conjunction with SXX Data Base
Query Service.

Local Number
Portibilifv

Phvsical Collocation

Unbundled Dedicated
Interoffice Transport

Unbundled Loop

Unbundled Switching

Virtual Collocation
Feature interaction

Voice Directorv
Assistance for Facilitv
Based CLEC

It is expected that the SSP's interface with the U S WEST XX SCP will
meet the requirements as specified in Bellcore Technical Reference
TR-NWT-000533, Database Service Switching Points - Toll Free Service.Watchdog Access

Wholesale Directorv
Listings

Wholesale Operator
Services

Tariff references/price list references

XX Data Base Query
Service

The SS7 options activation charge (translations) will apply for the customer
to activate or modify XX Data Base Query Service.

9-1-1 Interconnection

5. Manual Ordering
Process/Forms

XX Data Base Query Service will be billed at the rates in the state specific
unbundled and interconnect tariffs for local cells (calls that originate and
terminate in the same free calling area). SXX Data Base Query Service, for
all other calls, will be billed at the existing wholesale rate listed in the
appropriate Exchange Access Tariff

Service inquiry & manual ordering guidelines

3/15/99 5:48 PM
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This product must be ordered through your account manager.

Mediated Access ordering information

This product cannot be ordered through Mediated Access.

Back to Top
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9-1-1 INTERCONNECTION

1. Business
Procedures

Product Description

Basic product features
2. Pre-Ordering
Information

3. Product
Information - Resale

Emergency number 911 Service is an exchange service whereby a Public
Safety Answering Point (PSAP) designated by the customer may receive
calls dialed to the telephone number 911. The service includes facilities and
equipment needed to switch and transport to the designated PSAP
emergency calls originated by persons within the serving area who dial 91 l.4. Product

Information -
Interconnect

The 911 customer may be a municipality or other state or local government
unit, or an authorized agent of one or more of these units. The customer
must be legally authorized to subscribe to the service and have public safety
responsibility by law to respond to public emergency calls within the
telephone Central Office (CO) areas arranged for 911 calling.

9 911 Service is offered subject to availability of facilities and equipment.
Two types of 911 Services are currently offered:-|

B911

1
B911 Service provides for routing all 911 calls originated firm telephones
within a given CO prefix code to a single PSAP.

E911
|

E911 Service is an expanded 911 Service with features such as selective
routing of 911 calls to a specific PSAP selected from among those within
the 911 Service area. E911 has certain other standard and optional features
which may or may not be available with B911.

Automatic Number Identification (ANI)

-9

4
A B911 or E911 feature by which the number associated with the telephone
used to dial 911 is displayed at the PSAP at the time the call is answered.

Automatic Location Identification (ALl)
4

An E911 feature by which the name, address and responding agencies
associated with the number of the telephone used to dial 911 is displayed at
the PSAP at the time the call is answered.

Selective Routing (SR) . I

9

Access to Poles.
Innerducts and Right
of Wav

AIN Interconnection

CCSAC/SS7 Baseline
Service

CMDS Hosting and
In-region Hosting

Customized Routing

Electronic Directorv
Assistance (EDA)

Interim Number
r0nibi1ny

LIDB Data Storage

LIDB Ouerv Storage

Line Validation
Access (LVAS)

Local Interconnection
Service

Local Number
Portibilifv

Phvsical Collocation

Unbundled Dedicated
Interoffice Transport

Unbundled Loop

Unbundled Switching

Virtual Collocation

Voice Directory
Assistance for FaciliW
Based CLEC

Watchdog Access

Wholesale Directorv
Listings

Wholesale Operator
Services

XX Data Base Query
Service

9-1-1 Interconnection

5. Manual Ordering
Process/Forms

An E911 feature whereby 911 calls are routed to a designated PSAP on the
basis of the identified ANI ntunber of the telephone which was used to
place the call.

Basic product capabilities and restrictions

(a)U S WEST will charge for selective routing and Automatic
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Location Identification (ALl) on interconnected service
provider calls.

U S WEST will charge for trunking additions as necessitated by
increased CLEC/ALEC interconnections to the selective router.

2. Interconnecting service providers must use CAMA format.

3. Future protocol modifications will follow the standard network
disclosure process.

4. Access to ALl Data Management System (DMS) will be provided by
the CLEC in a manner acceptable to the DMS provider (SCC).

5. U S WEST will provide one copy per quarter of the Master Street
Address Guide or Geographic Mapping to requesting LECs/CLECs.
Additional copies will be provided for a charge.

6. Future modifications, e.g. NPA Overlay/ duplicate NXX/ PSAP, will
be addressed as they arise.

7. Diverse routing of circuits for U S WEST 911 will be provided for
CLECs in a similar manner as diverse routing is currently provided
for LECs. Diverse routing is available under tariff for a charge. In
addition, Interoffice Facility Information will be discussed only to
resolve trunking diversity issues.

8. Tandem Location disclosure will be provided by the Account
Manager on a need-to-know basis. Any questions referring to
Interoffice Facilities will be addressed on a case-by-case basis for
diversity issues only.

9. In a ported number environment, it shall be the responsibility of the
CLEC/ALEC to ensure that the ALl database is updated as per the
processes and contractual agreements with the SCC Communications
Corporation at the time a number is ported. It shall be the
responsibility of that service provider to ensure that the database
integrity and accuracy of information being provided to the ALl
database is upheld. In cases where a ported number or customer
returns to U S WEST for service, that account will be treated as a
new account utilizing established procedures and updates to the 911
database.

10.
11. Prior to CLECs providing local exchange service, they will be

required to make available access to 911 services. If

U S WEST is the former provider of basic emergency service, CLECs
will be allowed to interconnect at the selective router (tandem) to
provide emergency services to the areas served by the CLEC.

12. If the CLECs are providing the network, or are collocated, the impact
to U S WEST will be trunk access into the Selective Router, trunk
translations, and routing table updates which are tied to the service
order process.

13. The policies contained within represent overall policies applicable to
all fourteen (14) states, unless a particular state has taken individual

2 of5
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action which would supersede or mandate other requirements than
those contained within the above statements.

14. In order to avoid problems with ANI failure, a CLEC which serves
multiple jurisdictions must establish separate trunk groups to reflect
each PSAP jurisdiction it serves out of its single switch. If all traffic
is sent on a single trunk group and an ANI failure occurs, U S WEST
equipment cannot determine by the terminating trunk group which
PSAP provider should receive 9-1-1 calls appropriate to their
community of interest. In the event a CLEC chooses not to support
this requirement for interconnection, U S WEST will be held
harmless by all parties and will not be responsible for any actions in
the event of ANI failure and the inability of a CLEC's 9-1-1 messages
to be properly sent to the PSAP associated with a 9-1-1 caller's
jurisdiction.

15.
16. Neither Party shall terminate Switched Access Traffic over Local

Interconnection Trunks.

17. N11 codes (i.e. 411, 611, 911) shall not be sent between the Parties'
networks over the Local Interconnection Trunk Groups.

How this product works

The interconnection product is transport between the CLEC switch and the
U S WEST selective router. Basic provisioning follows the LIS trunking
process for dedicated transport. In addition, the CLEC may be required to
establish agreements with the U S WEST third party provider for database
services SCC, for input to the ALl database.

Tariff references/price list references

See current state tariffs.

Installation intervals

Provisioning intervals will be two to six weeks following initial service
meeting to determine specific serving arrangements.

Service inquiry & manual ordering guidelines

Each request will need to be negotiated Mth the Account team.

In an effort to comply with mandates that U S WEST provide PSAP
information to prospective CLECs (Competitive Local Exchange Carrier)
and to clarify coordination between the ILEC, PSAPis and CLECs, the
following process is recommended in order to facilitate new entrants into
the competitive local market.

Since new certified local exchange carriers must provide 9-1 -1 for their
customers information concerning PSAP locations, tandem locations, PSAP
jurisdictions, rate center and wire center data must be exchanged with
facilities based providers. The following steps are to be taken by the
Account Manager to accomplish successful interconnection and to maintain
the integrity and effectiveness of the 9-1-1 networks already in place.

At the request of the CLEC or State Regulatory Authority (SRA), the

3 of5
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U S WEST Account Manager should obtain from the CLEC
information about how each jurisdiction will be served by the CLEC.
The CLEC, U S WEST Interconnection Account Manager (ILEC),
PSAP(s) representative, USWC 9-1-1 Cell Site Manager and SRA
representatives, should convene in order to clarify jurisdictional
boundaries and 9-1-1 Network requirements. Later the U S WEST
Account Manager should convene the State Interconnect Manager
(SICM) and other technical and marketing personnel to develop
specific U S WEST infrastructure serving arrangements needed to
support the CLECs 9-1-1 service. SICMs for each state should
provide copies of contract language pertaining to 9-1-1 services to the
Cell Managers at this time. An outline of costs and timelines for all
services requested should be developed at this meeting. Any requests
for NXX code assignments should precede all other work since this
process M11 impact all subsequent 9-1-1 provisioning activity.

2. All internal forms should be filled out completely and submitted to
the ICS Center and respective Cell Managers for handling. In
addition, the CLEC/E911 Customer Agreement and the E911 Service
Agreement will need to be completed to begin the ordering and
provisioning process. This will require that U S WEST and the CLEC
negotiate a date at which time the appropriate individuals are to meet
to discuss the specifics of each interconnect agreement and to
properly release and to check the information provided.

3. Next the U S WEST ICS Account Manager and CLEC should
arrange a meeting with SCC and the USWC 9-1-1 Database
Management Group to discuss the database update process. At this
point SCC may negotiate a contract for database management
services with the CLEC. Database requirements may vary from state
to state.

4. After engineering details, including all trunk routes, default routing,
and other specific requirements have been documented, a meeting
between the

U S WEST ICS Account Manager, SICM and the CLEC should be
arranged. The SICM should confirm all engineering details including
equipment availability and terminations within the office switch
versus channel bank to ensure CO status and that the correct design is
issued. A final outline of costs and specific service dates should be
determined at this step of the process.

5. As a final step prior to actual service being in place, it is
recommended that a test procedure be established to ensure the
service has been correctly provisioned and that the service requested
is performing in a manner which will meet the expectations of the
CLEC prior to carrying actual customer traffic.

6. After service is established, the ICS Account Manager should host
quarterly meetings with the CLEC, SICM and others as needed to
obtain trunk and database records forecast from the CLEC. This
information will be used for network and systems planning. This
information will be considered competitive in nature and will be
treated as conNdentiad and proprietary to the mutual interest of the
CLEC and U S WEST.
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ROLE OF CELL MANAGERS

The Cell Manager plays a vital role to ensure the performance and integrity
of the 9-1-1 system is maintained. The Cell Manager should be consulted
when initial requests for service are made by a CLEC of U S WEST. The
Cell Manager may provide information such as PSAP contacts, current
network arrangements and assist the ICS Account Executives on facilitating
the exchange of necessary operation detail. This detail may include
Emergency Services Numbers (ESN), Trunk Routes, and other necessary
data which would not be proprietary to the PSAP. The Account Manager
will include the Cell Manager in all initial meetings regarding requests for
service.

Mediated Access ordering information

This product cannot be ordered through Mediated Access.

Back to Top

Last Update:Ju1y31, 1998
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Manual Grdering/Process Forms (Private)

l. Business
Procedures

2. Pre-Ordering
Information

3. Product
Information - Resale

GENERAL INFORMATION
This section describes the various ordering forms used for requesting local
service. The instructions are applicable only to the manual (paper) ordering
process when used by the customer to place an order for service under the
various provider's tariffs/contracts/agreements. The soiiware form of LSR's
know as "LSR-PC" can be ordered from Bellcore Customer Sen/ice at
1-800-521-2673 I

4. Product
Information -
Interconnect

5. Manual Ordering
Process/Forms

Manual Ordering
Process Form

This section is intended for use as an aid in completing each of die required
forms. To obtain a copy of the forms, the customer should refer to
"Bellcore Special Report, SR STS-471070" and/orcontact Alliance For
Telecommunication Industry Solutions at 202-434-8822. For your
convenience, the special report numbers for each form in the Bellcore
document will be referenced for all of the forms discussed in this section.

-l Local Service Request
Form

End User Information
Form

9

iv

Loop Service Form

Number Portabilitv
Form

4 Loop Service with
Num Ber Porto bilitv
Form

UNIFORM ORDER FORMS
Local Service is ordered manually by using the uniform order request
forms. The Local Service Request (LSR) form contains administrative data
which is common to all orders. It is associated with the End User
Information (EU) form and one or more order forms which specifically
define the requested service configurations.

-l

4

Resale Service Form

Port Service Form

SERVICE SPECIFIC FORMS
Service specific forms have been designed to accommodate ordering
conditions specific to a service type and must be associated with a LSR
form. These service specific forms and service types are:Resale Private Line

Form

9

4

Resale Frame Relav
Form

Local Service Request
Confirmation Form

Directory Service
Request Form

Directory Listing
Form

l Directorv Service
Caption Request
Form

•

•

•

•

•

•

•

Loop Service
Number Portability
Loop Service with Number Portability
Resale Service
Port Service
Resale Private Line
Resale Frame Relay
Directory Service/Listing

9 Directory Service
Request Completion
Notice

For more information, refer to the ordering matrices in SR STS-471070,
Section 3.

Directorv Service
Request Error Detail
Form

l

FORMPREPARATION :
Included at the back of this section are form preparation tips for specific
types of service requests, for example new connects, disconnects, moves,
etc.

Directory
Assistance/White Page
Listings Order
Request Form

Form Preparation By
Service Request U S WEST INITIATED FORMS :

The Local Service Request Confirmation, Directory Service Request Error
Detail and Directory Service Request Completion Notice forms are
prepared by U S WEST and forwarded to the customer.

ORDERING RULES :
All local service ordering forms utilize the following general instructions:
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Each request may be submitted for any quantity of services
Quantity fields are right justified
Fields with text are left justified
Fields not following justification rules are so noted

The conventions listed below are used for the population of form entries.
These conventions are defined as follows:

•

•

Required - the field must be populated
Optional - the field may or may not be populated
Prohibited - the field must not be populated
Conditional - the field is dependent upon the relationship to another
entry as specified in the usage statement and is dependent upon the
presence, absence or combination of other data entries
Alpha/numeric field composition statements are designed to
describe the type of valid entries. If a numeric field is designated as
prohibited, it should be left blank and not zero filled.
Punctuation and other symbols (e.g. hyphens, ampersands, etc.) are
to be considered alpha characters

Back to Top

Last Update: July 31, 1998
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1. Business
Procedures

LSR FORM DESCRIPTION

2. Pre-Ordering
Information

The Local Service Request (LSR) form must always be associated with an
End User Information (EU) form and a service specific form containing the
loop and location detail necessary for the provisioning of the request.

3. Product
Information - Resale All of the information required for administrative, billing and contact

details is provided for in the various fields contained within the LSR form.
4. Product
Information -
Interconnect This form is prepared by the customer and is submitted to the Interconnect

Service Center (ICS) for the ordering of local service.
5. Manual Ordering
Process/Forms A copy of the LSR form and additional information regarding the LSR form

entitles may be found in Bellcore SR STS-471071 .

The following field names and field descriptions are presented in the order
in which they appear on the LSR form.

LSR FORM ENTRIES
Administrative Section:

FIELD NAME: DESCRIPTION:

CCNA

PON

Manual Ordering
Process Form

Local Service Request
Form

End User information
Form

Loop Service Form

Number Portabilitv
Form

Loop Service with
Number Portability
Form

Resale Service Form

Port Service Form

Resale Private Line
Form

Resale Frame Relav
Form

Local Service Request
Confirmation Form

Directorv Service
Request Form

Directory Listing
Form

Direetorv Service
Caption Request
Form

Directory Service
Request Completion
Notice

Directory Service
Request Error Detail
Form

VER

LSR NO

AN

Customer Carrier Name Abbreviation - identifies
the ZCID/RSID assigned by USWC. This field is
required and consists of 3 alpha characters.

Purchase Order Number - identities the
customer's unique purchase order or requisition
number that authorizes the issuance of this
request or supplement. This field is required and
consists of up to 16 alpha/numeric characters.

Not currently used by USWC

Not currently used by USWC

Account Number - identifies the main account
number for the customer's summary bill. This
field is required and consists of 20 alpha/numeric
characters. Valid entries are the account number
or "N" for a new account.

. I

Directory
Assistance/White Page
Listings Order
Request Form

Form Preparation By
Service Request

ATN Account Telephone Number - identifies the end
user's account telephone number. This field is
required and consists of 12 numeric characters
(including 2 pre-printed hyphens). Valid entries
are the account telephone number or "N" for a
new connect.

l

SC Service Center - identifies the U S WEST service
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PG OF

D/T SENT

center (USWD). This field is required and
consists of 4 alpha/numeric characters.

Page number and total number of pages
contained in this request. This field is required
and may consist of up to 4 numeric characters.

Date and Time Sent - identifies the date and time
that the LSR is sent by the customer. This field is
required and consists of 17 alpha/numeric
characters (including hyphens). Example:
05-22-1996-1115AM

DDD Desired Due Date - identifies die customer's
desired due date. This field is required and
consists of 10 alpha/numeric characters
(including hyphens) .

APPTIME

DDDO

APPTIME

DFDT

Example: 03-22-1996

Not currently used by USWC

Desired Due Date Out - identifies the customer's
desired date for disconnection of service on
ISPNP only. This field is conditional: Required
when (1) service is short term and the DDD field
is populated with the install date or (2) dual
service or when the DDDO is different Hom the
DDD for an outside move. The field consists of
10 alpha/numeric characters (including hyphens).

Not currently used by USWC

Desired Frame Due Time - identifies the desired
frame cutover time. This field is required for
Interim Service Provider Number Portability
(SPNP) service only, otherwise the field is
prohibited. The field consists of 6 alpha/numeric
characters.

PROJECT

CHC

REQ TYP

ACT

Project Identification - identifies the project
number to which the LSR is to associated. This
field is optional and may consist of up to 16
alpha/numeric characters.

Coordinated Hot Cut - used with Loop Service
only - indicates that the customer is requesting
near seamless cutover activity. This field is
optional and consists of the alpha character "Y".

Requisition Type and Status - identifies the type
of service being requested and the status of the
request. This field is required and consists of 2
alpha characters. The first character of REQTYP
specifies the type of service, e. g. A = Loop. The
second character of REQTYP specifies the status
of the request, e.g. B = firm order. Refer to SR
STS-471071 for die specific character entries.

Activity - identifies the type of activity involved
in this service request, e.g. N = new installation
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SUP

and/or account. Refer to SR STS-471071 for the
specific character entries. This field is required
and consists of a single alpha character.

Supplement Type. A supplement is any new
iteration of an LSR. The entry in the SUP field
identifies the reason for which the supplement is
being issued. Valid entries include: l (cancel), 2
(new DD desired); 3 (other). This field is
conditional and consists of one numeric
character.

EXP

AFO

Not currently used by USWC

Additional Forms - indicates which additional
forms are being submitted with this request by
the placement of a "Y" in the appropriate
character position:

Position 1 = End User Information form
Position 2 = Directory Assistance
Position 3 = Directory Listings
Position 4 = Directory Listings Assistance
Position 5 = Reserved for filature use

RTR Response Type Requested identifies the type of
confirmation response requested by the customer:

C = Confirmation
D = Confirmation and DLR
F = Facility confirmation
N = No response required

This field is required and consists of one alpha
character.

CC

AENG

ALBR

SCA

AGAUTH

DATED

AUTHNM

ACTL

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Agency Authorization Status - indicates that the
customer is acting as an end user's agent and has
authorization on file. This field is required when
the customer is acting as an end user agent and
consists of the alpha character "Y".

Date of the Agency Authorization - identifies the
date appearing on the agency authorization that
was previously submitted to USWC. This field is
required when the AGAUTH field is "Y" and
consists of 10 alpha/numeric characters.

Authorization Name - identifies the end user who
signed authorization. This field is optional and
consists of 15 alpha/numeric characters.

Not currently used by USWC
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AI

APOT

LST

LSO

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Local Serving Office - identifies the NPA/NXX
of the local or alternate serving central office of
the customer location or primary location of the
end user for Loop Service. This field is required
when the RTR field is "C" or "D", the ACT field
is "N" or "T" and the first position of the
REQTYP field is "D" or "E". The field consists
of 6 numeric characters.

TOS Type of Service - identities the type of service for
the line ordered. The type of service identifies the
end user account as business, residential or
government. This field is required with Loop
Service and consists of 3 alpha/numeric
characters, e.g. INF. Valid entries include:

let Character:
1 = Business
2 = Residence
3 = Government

2nd Character:
A = Multi-line
B = Single line
C = Coin
D = Advanced services
H = ISDN BRI
K = ISDN PRI

3rd Character:
M = Measured
F = Fixed rated

SPEC

NC

Not currently used by USWC

Network Channel Code - identifies the network
channel code for the circuit(s) involved for Loop
Service only. The network channel code
describes the channel being requested. This field
is optional and consists of 4 alpha/numeric
characters.

NCI Network Channel Interface Code - identifies the
electrical conditions on the circuit at the
ACTL/Primary location. This field is populated
only when the NC field has been populated and
consists of up to a 12 character alpha/numeric
code. Refer to SR STS-471071 for the specific
character entries .

CHANNEL

SECNCI

Not currently used by USWC

Secondary Network Channel Interface Code -
identifies the electrical conditions on the circuit
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RPON

RORD

LSP AUTH

LSP AUTH DATE

LSP AUTH NAME

CIC

CUST

at the secondary ACTL or end user location for
Loop Service only. The field consists of up to a
12 character alpha/numeric code. Refer to SR
STS-471071 for the specific character entries.

Related Purchase Order Number - identifies the
PON of a related service request. This field may
be used for relating connect and disconnect
service requests, or multiple requests for the same
location and due date. This field is optional and
consists of up to 16 alpha/numeric characters.

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

LSR FORM ENTRIES
Bill Section:

FIELD NAME:

BI1

DESCRIPTION:

Billing Account Number Identifier - identifies the
service type of the Billing Account Number
(BAN). This field is required when more than
one BAN yield is populated. The field consists of
one alpha character. Valid entries include:

BAN1

A = All Services on this Request
D = Directory Listings
L = Loop
N = Number Portability
P = Port
R = Resde
U = Usage
V = Loop with NP and Usage
W = Loop with NP
Z = NP with Usage
M = Combined Loop and Unbundled Local
Switching (PM)

Billing Account Number - identities the billing
account to which the recurring and non-recurring
charges for this request will be billed. This field
is required and consists of 13 alpha/numeric
characters.

B12

BANK

ACNA

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC
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EBD Effective Bill Date - identifies the effective date
to begin or cease billing when the billing date is
different from the desired due date. This field is
optional and consists of 10 alpha/numeric
characters (including hyphens).

BILLNM

SBILLNM

TE

EBP

STREET

FLOOR

Example: 04-02-1997

Billing Name - identifies the name of the person,
office, or company to whom the customer has
designated that the bill be sent. This field is
required when the BAN field is "N". The field
consists of up to 25 alpha/numeric characters.

Secondary Billing Name - identifies die name of
a department or group within the designated
BILLNM entry. This field is optional and
consists of up to 25 alpha/numeric characters.

Tax Exemption - indicates that the customer has
submitted a tax exemption form to USWC. This
field is required when the BAN field is "N" and
consists of one alpha character. Refer to SR
STS-471071 for the specific character entries.

Not currently used by USWC

Street Address - identifies the street of the billing
address associated with the billing name. This
field is required when the BAN field is "N" and
consists of up to 25 alpha/numeric characters.

Floor - identifies the floor for the billing address
associated with the billing name. This field is
optional and consists of 3 alpha/numeric
characters.

ROOM Room - identifies the room for the billing address
associated with the billing name. This field is
optional and consists of 6 alpha/numeric
characters.

CITY City - identifies the city, village, township, etc. of
the billing address associated with die billing
name. This field is required when the BAN field
is "N" and consists of up to 25 alpha/numeric
characters.

STATE State - identifies the two character postal code for
the state of the billing address associated with the
billing name. This field is required when the
BAN field is "N" and consists of 2 alpha
characters.

ZIP CODE Zip Code - identifies the zip code or postal code
of the billing address associated with the billing
name. This field is required when the BAN field
is "N" and consists of 10 alpha/numeric
characters.

BILLCON Billing Contact - identifies the name of the
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TEL NO

VTA

person or office to be contacted on billing
matters. This field is required when the BAN
field is "N" and consists of up to 15
alpha/numeric characters.

Telephone Number - identifies the telephone
number of the billing contact. This field is
required when the BAN field is "N" and consists
of 17 numeric characters (including 3 pre-printed
hyphens)

Variable Term Agreement - identifies the
duration, identifying USCC, contract date or
contract identification number of any variable
term agreement that may be offered by a
provider. This field is optional and consists of 17
alpha/numeric characters.

&nsbp,

LSR FORM ENTRIES
Contact Section:

FIELD NAME:

INIT

DESCRIPTION:

Initiator Identification - identifies the customer's
representative who originated this request. This is
the person who should be contacted if there are
any questions regarding this request. Any
authorizations of charges or changes are the
responsibility of this person. This field is
required and consists of 15 alpha/numeric
characters.

TEL NO

EMAIL

FAX NO

STREET

FLOOR

ROOM/MAIL STOP

CITY

Telephone Number - identities the telephone
number of die initiator. This field is required and
consists of 17 numeric characters (including 3
pre-printed hyphens).

Electronic Mail Address - identifies the electronic
mail address of the initiator. This field is optional
and consists of 60 alpha./numeric characters.

Facsimile Number - identities the fax number of
the initiator. This field is required and consists of
12 numeric characters (including 2 pre-printed
hyphens).

Initiator Street Address - identifies the initiator's
street address. This field is required and consists
of 25 alpha/numeric characters.

Floor - identifies the floor of the initiator's
address. This field is optional and consists of 3
alpha/numeric characters.

Identifies the room or mail stop of the initiator's
address. This field is optional and consists of 10
alpha/numeric characters.

Identifies the city, village, township, etc. of the
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STATE

ZIP CODE

IMPCON

initiator's address. This field is required and
consists of 25 alpha characters.

Identifies the two character postal code for the
state of the initiator's address. This field is
required and consists of 2 alpha characters.

Identifies the zip code or postal code of the
initiator's address. This field is required and
consists of 10 alpha/numeric characters.

Implementation Contact - identifies the
customer's representative or office responsible for
control of installation and completion for Loop
Service or Port Service only. This field is
optional and consists of 15 alpha/ntuneric
characters.

TEL NO

PAGER

ALT IMPCON

TEL NO

PAGER

Telephone Number - identifies the telephone
number of the implementation contact. This field
is required when the IMPCON Held is populated
- otherwise the field is prohibited. When
populated, this field consists of 17 numeric
characters (including 3 pre-printed hyphens).

Pager Number - identifies the pager number of
the implementation contact. This field is options
and consists of 25 alpha/numeric characters.

Alternate Implementation Contact - identifies the
customer's alternative representative or office
responsible for control of installation and
completion. This field is optional and consists of
15 alpha/numeric characters.

Telephone Number - identities the telephone
number of the alternate implementation contact.
This field is required when the ALT IMPCON
field is populated - otherwise the field is
prohibited. When populated, this field consists of
17 numeric characters (including 3 pre-printed
hyphens).

Pager Number - identifies the pager number of
the alternative implementation contact. This field
is optional and consists of 25 alpha/numeric
characters.

DSGCON

r

DRC

Desi n/Engineering Contact - identifies the
representative of the customer or agent that
should be contacted on design/engineering
matters. This field is optional and consists of 15
alpha/numeric characters.

Design Routing Code - identifies the customer
location routing code for the transmission of the
Design Layout Report for this request. This field
is optional and consists of 3 alpha/numeric
characters. The routing code represents the
following information:
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Company
Street
Floor
Room
City
State/Province
Zip Code

TEL NO

FAX NO

EMAIL

STREET

Telephone Number - identifies the telephone
number of the design/engineering contact. This
field is required when the DSGCON field is
populated, otherwise it is optional. The field
consists of 17 numeric characters (including 3
pre-printed hyphens) .

Facsimile Number - identifies the fax number of
the design/engineering contact. This field is
optional and consists of 12 numeric characters
(including 2 pre-printed hyphens),

Electronic Mail Address - identifies the electronic
mail address of the design/engineering contact.
This field is optional and consists of 60
alpha/numeric characters.

Street Address - identifies the street address for
the design/engineering contact. This field is
required when the DSGCON field is populated
and consists of 25 alpha/numeric characters.

Identifies the floor of the design/engineering
contact's address. This field is optional and
consists of 3 alpha/numeric characters.

ROOM/MAIL STOP Identifies the room or mail stop of the
design/engineering contact's address. This field is
optional and consists of 10 alpha/numeric
characters.

FLOOR

CITY

STATE

ZIP CODE

REMARKS

Identifies the city, village, township, etc. of the
design/engineering contact's address. This field is
reqLulred when the DSGCON field is populated
and consists of 25 alpha characters.

Identifies the two character postal code for the
state of the design/engineering contact's address.
This field is required when the DSGCON field is
populated and consists of 2 alpha characters.

Identifies the zip code or postal code of the
design/engineering contact's address. This field is
required when the DSGCON Held is populated
and consists of 10 alpha/numeric characters.

Identifies a free flowing field which can be used
to expand upon and clarify other data on this
form. This field is optional and may consist of up
to 160 alpha/numeric characters.

Back to Top
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Interconnect and Resale Resource Guide

EU FORMDESCRIPTION

1. Business
Procedures

The End User Information (EU) form must always be associated with the
LSR form and service specific forms which contain administrative, bill
detail and service details necessary for the provisioning of the request.

2. Pre-Ordering
Information All location and access information required for ordering local service is

provided in the various fields contained within the EU form.3. Product
Information - Resale

4. Product
Information -
Interconnect

The EU form provides entries for the specification of ordering options such
as inside wire and disconnect information. The Location and Access
Section provides entries for describing end user locations including entries
which may be necessary for gaining access for installation purposes.

5. Manual Ordering
Process/Forms

Manual Ordering
Process Form

The field entries contained within the EU form are provided by the
customer. The customer is defined as the individual or organization
ordering the local service.

LocalServiceRequest

End User Information
A copy of the EU form and additional information regarding the EU form
entries may be found in Bellcore SR STS-471072.

Loop Service Form

Number Portabilitv The f0110Mng field names and field descriptions are presented in the order
in which they appear on the EU form.

Loon Service with
Number Portability

Resale Service Form

Port Service Form

Resale Private Line EU FORM ENTRIES
Resale Frame Relay Administrative Section:

Local Service Request
Confirmation Form

FIELD NAME: DESCRIPTION:

PON Purchase Order Number - identities the customer's
unique purchase order or requisition number that
authorizes the issuance of this request or supplement.

Direetofv Service
Request Form

Directory Listing

Directory Service
Caution Request

This field is required and consists of 16 alpha/numeric
characters.

Directory Service
Request Completion

VER

AN
Directory Service
Request Error Detail

Not currently used by USWC

Account Number - identifies the main account number
for the customer's swnmary bill. This field is required
and consists of 20 alpha/numeric characters. Valid
entries are the account number or "N" for a new
account.

Directory
Assistance/White Page
Listings Order
Request Form

Form Preparation By
Service Request

ATN

DQTY

Account Telephone Number - identifies the end user's
account telephone number. This field is required and
consists of 12 numeric characters (including 2
pre-printed hyphens). Valid entries are the account
telephone number or "N" for a new connect.

Disconnect Quantity - identifies the quantity of
telephone numbers affected by this service request.
This field is required when the DISC # field is
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populated, otherwise it is optional. The field consists
of 3 numeric characters.

PG OF Identifies the page number and total number of pages
contained in this request. This field is required and
consists of 4 numeric characters.

EU FORM ENTRIES
Location and Address Section:

FIELD NAME: DESCRIPTION:

NAME

SAPR

End User Name - identifies the name of the end user.
The name in this field is not intended to be used for
directory services. This field is required and consists
of 25 alpha/numeric characters.

Service Address House Prefix - identifies the prefix for
the house number of the service address when grid
type numbering is used. This field is optional when the
SANO field is populated; otherwise the field is
prohibited. The field consists of 5 alpha/numeric
characters.

SANO Service Address House Number - identifies the house
number of the service address. This field is optional
when the SASN field is populated, otherwise the field
is prohibited. The field consists of 8 alpha/numeric
characters.

SASF

SASD

SASN

SATH

SASS

Service Address House Number Suffix - identifies the
suffix for the house number of the service address.
This field is optional when the SASN and SANO
fields are populated; otherwise the field is prohibited.
The field consists of 5 alpha/numeric characters.

Service Address Street Directional - identifies the
street directional for the service address. This field is
optional when the SASN field is populated; otherwise
the field is prohibited. The field consists of 2
alpha/numeric characters.

Service Address Street Name - identifies the service
address and street name. If no street name exists, it
may be a rural route, general delivery or other
description for the delivery/service destination. This
field is required and consists of 50 alpha/numeric
characters.

Service Address Thoroughfare - identifies the
thoroughfare portion of the street name of the service
address. This field is optional when the SASN field is
populated; otherwise the field is prohibited. The field
consists of 10 alpha/numeric characters.

Service Address Street Suffix - identifies the suffix to
the street name of the service address. This field is
optional when the SASN field is populated, otherwise
the field is prohibited. The field consists of 4
alpha/numeric characters.
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SADLO

FLOOR

ROOM

BLDG

CITY

STATE

Service Address Descriptive Location - identifies
additional location information about the service
address. This field is optional and consists of 100
alpha/numeric characters.

Identifies the floor at the end user location. This field
is optional and consists of 3 alpha/numeric characters.

Identifies the room, slip, lot, unit or apartment at the
end user location. When entering other than a room
number, include "slip", "lot", "suite", etc. as part of the
entry. When unknown due to building construction,
enter TBD (to be determined). This field is optional
and consists of 9 alpha/numeric characters.

Building - identifies the specific building at the end
user location. This field is optional and consists of 9
alpha/numeric characters.

Identifies the city, village, township, etc. of the end
user location. This field is required and consists of 25
alpha characters.

State/Province - identifies the two character postal
code for the state/province of the end user location.
This field is required and consists of 2 alpha
characters.

ZIP CODE

LCON

TEL NO

EUMI

ACC

WSOP

CPE MPR

CPE MOD

Identifies the zip code or postal code of the end user
service location. This field is required and consists of
10 alpha/numeric characters.

Local Contact - identifies the local contact name for
access to the service location. This field is optional
and consists of 15 alpha/numeric characters.

Telephone Number - identifies the telephone number
of the local contact for the service location. This field
is optional and consists of 17 numeric characters
(including 3 pre-printed hyphens).

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

EU FORM ENTRIES
Inside Wire Section:

FIELD NAME:
IWO Not currently used by USWC

IWBAN Not currently used by USWC

IWCON Not currently used by USWC

TEL NO Not currently used by USWC

DESCRIPTION:
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EU FORM ENTRIES
Bill Section:

FIELD NAME: DESCRIPTION:

EAN

EATN

FBI

BILLNM

Existing Account Number - identifies the customer's
summary bill account number assigned by the current
NSP. This field is required for conversion of end user
accounts. Otherwise the field is optional and consists
of 20 alpha/numeric characters.

Existing Account Telephone Number - identifies the
end user's existing account telephone number assigned
by the current NSP. This field is required for
conversion of an end user account, otherwise the Held
is optional. The field consists of 12 numeric characters
(including 2 pre-printed hyphens) .

Final Bill Information Indicator - indicates whether a
final bill should be sent to either die existing billing
address or a different address. Valid entries are "D" for
different or "E" for existing. When the entry is "D",
the BILLNM, STREET, STATE, and ZIP CODE
fields must be populated. This field is optional and
consists of one alpha character.

Bill Name - identifies the end user bill name. This
field is required when the FBI field is "D", otherwise it
is optional. The field consists of 25 alpha/numeric
characters.

SBILLNM

STREET

Secondary Bill Name - identifies the name of a
department or group within the designated BILLLNM
entry. This field is optional and consists of 25
alpha/nmneric characters.

Street Address - identifies the street of the billing
address associated with the billing name. This field is
required when the FBI field is "D", otherwise it is
optional. The field consists of 25 alpha/numeric
characters.

FLOOR

ROOM

CITY

STATE

ZIP CODE

Identifies die floor for the billing address associated
with the billing name. This field is optional and
consists of 3 alpha/numeric characters.

Identifies the room for the billing address associated
with the billing name. This field is optional and
consists of 9 alpha/numeric characters.

Identities the city, village, township, etc. of the billing
address associated with the billing name. This field is
required when the FBI field is "D", otherwise it is
optional. The field consists of 25 alpha characters.

State/Province - identifies the two character postal
code for the state/province of the billing address
associated with the billing name. This field is required
when the FBI field is "D", otherwise it is optional. The
field consists of 2 alpha characters.

Identifies the zip code or postal code of the billing
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address associated with the billing name. This field is
required when the FBI field is "D", the se it is
optional. The field consists of 10 alpha/numeric
characters.

BILLCON

TEL NO

SSN

Billing Contract - identifies the name of the person or
office to be contacted on billing matters. This field is
required when the FBI field is populated and/or this
entry is different from the BILLNM field. Otherwise
this is an optional field and consists of 15
alpha/numeric characters.

Telephone Number - identifies the end user's billing
contact telephone number. This field is required when
the BILLCON field is populated, otherwise it is
optional. The field consists of 17 numeric characters
(including 3 pre-printed hyphens).

Social Security Ntunber - identifies the social security
number of the end user in the BILLNM field. This
field is optional and consists of ll numeric characters
(including 2 pre-printed hyphens).

EU FORM ENTRIES
Disconnect Information Section:

This section is used only with requests involving number portability.

FIELD NAME: DESCRIPTION:

REF NUM Reference Number - identifies the first line or trunk as
a unique number and each additional line or trunk
segment as a Lmique number. The REF NUM is
customer assigned and it is returned on the
confirmation notice to the ordering customer. This
field is required when the DISC # field is populated,
otherwise it is optional. The field consists of 4 numeric
characters.

DISC #

TER

Disconnect Telephone Number - identifies the end
user telephone number to be disconnected. This field is
optional and consists of 12 numeric characters
(including 2 pre-printed hyphens).

Termini Number - identities a non-lead line in a
Multiline group. This field is optional and consists of 8
alpha/numeric characters.

TC OPT Transfer of Call Options - identifies the type of
transfer of call option the end user has requested. This
field is optional and consists of 3 alpha/numeric
characters. Valid entries are:

Custom Code Identifier
N = None
S = Standard

|

TC TO Transfer of Calls To - identifies thee telephone number
to which calls are to be transferred. This field is
required when the TC OPT field is not "N", otherwise
it is optional. This field consists of 12 numeric
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TC PER

characters (including 2 pre-printed hyphens).

Transfer of Calls Period - indicates the requested date
that the transfer of calls specified in the TC TO field is
to be removed and the standard recorded
announcement is to be provided. When the standard
period of transfer is acceptable, the field is to be left
blank. This field consists of 10 alpha/numeric
characters (including 2 hyphens).

EU FORM ENTRIES
Remarks Section:

This section is used to provide a free flowing yield which can be use to
expand upon and clarify other data on this form. This field is optional
and consists of 160 alpha/numeric characters.

Back to Top

Last Update: July 31, 1998
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Interconnect and Resale Resource Guide

1. Business
Procedures

LS FORM DESCRIPTION

2. Pre-Ordering
Information

The Loop Service (LS) form must always be associated with LSR and EU
forms which contain administrative and bill detail necessary for the
provisioning of the request.

3. Product
Information - Resale All information required for ordering Loop Service is provided for in the

various fields contained within the LS form.
4. Product
Information -
Interconnect The field entries contained within the LS form are to be provided by the

Ac .
5. Manual Ordering
Process/Forms

|- Manual Ordering
Process Form

A copy of the LS form and additional information regarding the preparation
of the LS form may be found in Bellcore SR STS-471073.

l - Local Service Request
Form The following Held names and field descriptions are presented in the order

in which they appear on the LS form.End User Information
Form

9

-l

Loop Service Form

Number Portabilitv
Form

-|» LS FORMENTRIESLoop Service with
Number Portability
Form

Administrative Section:

FIELDNAME: DESCRIPTION:

PON

9

Purchase order number - identities the customer's
unique purchase order or requisition number that
authorizes the issuance of this request or supplement.
This field is required and consists of 16 alpha/numeric
characters.

Not used by USWC

Resale Service Form

Port Service Form

Resale Private Line
Form

Resale Frame Relay
Form

Local Service Request
Confirmation Form

Directory Service
Request Form

Directory Listing
Form

VER

AN
Directory Service
Caption Request
Form

• Directory Service
Request Completion
Notice

Account Number - identifies the main account
number for the customer's summary bill. This Held is
required and consists of 20 alpha/numeric characters.
Valid entries are the account number or "N" for a new
account.

ATN
• Directory Service

Request Error Detail
Form

1

Directory
Assistance/White Page
Listings Order
Request Form

Form Preparation By
Service Request

LQTY

Account Telephone Number - identifies the end user's
account telephone ntunber. This field is required and
consists of 12 numeric characters (including 2
pre-printed hyphens). Valid entries are the account
telephone number or "N" for a new connect.

Loop Quantity - identifies the quantity of loops
involved in this service request. This field is required
and consists of 3 numeric characters.

PG OF Identities the page number and total number of pages
contained in this request. This field is required and
consists of 4 numeric characters.
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LS FORM ENTRIES
Service Details Section:

FIELD NAME: DESCRIPTION:

REFNUM Reference Number - identifies the first line or trunk as
a unique number and each additional line or trunk
segment as a unique number. The REF NUM is
customer assigned and is returned on the confirmation
notice to the ordering customer. This field is required
and consists of 4 numeric characters.

CKR

LNA

Customer Circuit Reference - identities the circuit
number assigned by the customer. This field is
optional and consists of 36 alpha/numeric characters.

Line Activity - identifies the activity involved at the
line level. This field is required and consists of one
alpha character. Valid entries are :

N = New installation and/or account
C = Change an existing account
D = Disconnection
M = Inside move of physical termination in a
building
T = Outside move of end user location
R = Record activity ordering administrative
changes
V = Conversion of service to a new LSP
W = Conversion as is

TSP

SAN

ECCKT

CFA

Telecommunications Service Priority - indicates the
provisioning and restoration priority as defined under
the TSP Service Vendor Handbook. This field is
optional and consists of 12 alpha/numeric characters
(including 1 pre-printed hyphen)

Subscriber Authorization Number - identifies a
number equivalent to the end user Purchase Order
Number. This may, at the option of the customer, be a
requl'rement when providing service to some
government agencies. This field is optional and
consists of 30 alpha/numeric characters.

Not currently used by USWC

Connecting Facility Assignment - identifies the
provider carrier system and channel to be used. This
field is required when utilizing Hi-Cap facilities and
the customer has assignment control, otherwise it is
options. The field consists of 42 alpha/numeric
characters. The facility identification consists of the
following elements:

The Facility Designation which uniquely
identifies a particular facility type between two
terminal locations (variable length, 1-5
characters) .

2 of4
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2. The Facility Type which is usually identified
through the use of a code set found in the
Bellcore Practice BR 795-450-100 (variable
length, 1-6 characters).

3. The Channel/Pair number of the facility that is
being used to provide the service (variable
length, 1-5 characters).

4. The "A" Location, which is the location of the
facility termination that has the lower
alpha/ntuneric CLLI code.
The "Z" Location, which is the location of the
facility termination that has the higher
alpha/numeric CLLI code.

6. Virgules (/) are used as delimiters to separate
the different elements of the CFA.

SYSTEM ID

CABLE ID

SHELF

SLOT

RELAY RACK

CHAN/PAIR

JK CODE

JK NUM

JK POS

JR

NIDR

IWJK

1wJQ

DISC #

TER

TC OPT

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Disconnect Telephone Number - identifies the end
user telephone number to be disconnected. This field
is optional and consists of 12 nmneric characters
(including 2 pre-printed hyphens).

Terminal Number - identifies a non-lead line in a
multi-line hunt group. This field is optional and
consists of 8 alpha/numeric characters.

Transfer of Calls Options - identifies the type of
transfer of call option the end user has requested. This
field is optional and consists of 3 alpha/numeric
characters. Valid entries are:

Custom Code Identifier
N = None
s = Standard

TC TO Transfer of Calls To - identifies the telephone number
to which calls are to be referred. This field is required
when the TC OPT field is not "N", otheMse it is
optional. The field consists of 12 nmneric characters
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TC PER

REMARKS

(including 2 pre-printed hyphens).

Transfer of Calls Period - indicates the requested date
that the transfer of calls, specified in the TC TO field,
is to be removed and the standard recorded
announcement is to be provided. When the standard
period of transfer is acceptable, the field is to be left
blank. This field is optional when the TC TO field is
populated, otherwise it is prohibited. The field
consists of 10 alpha/numeric characters (including 2
hyphens).

Identifies a free flowing field which can be used to
expand upon and clarify other data on this form. This
field is optional and consists of 160 alpha/numeric
characters.

Back to Top

Last Update: July 31 , 1998
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Interconnect and Resale Resource Guide

l. Business
Procedures

NP FORM DESCRIPTION

2. Pre-Ordering
Information

The Number Portability (NP) form must always be associated with LSR and
EU forms which contain administrative and bill detail necessary for the
provisioning of the request.

3. Product
Information - Resale All information required for ordering Number Portability is provided for in

the various fields contained nth in the NP form.4. Product
Information -
Interconnect The field entries contained within the NP form are to be provided by the

customer.
5. Manual Ordering
Process/Forms

A copy of the NP form and additional information regarding the preparation
of the NP form may be found in Bellcore SR STS-471074.

The following field names and field descriptions are presented in the order
in which they appear on the NP form.

DESCRIPTION: This field is required when the TC OPT field is not "N"
otherwise it is optional. The field consists of 12 numeric characters
(including 2 pre-printed hyphens).

7

NP FORMENTRIES
Administrative Section:

FIELD NAME :

PON

DESCRIPTION:

Purchase Order Number - identifies the customer's
unique purchase order or requisition number that
authorizes the issuance of this request or supplement.
This field is reqLulred and consists of 16 alpha/numeric
characters.

Manual Ordering
Process Form

Local Service Request
Form

End User Information
Form

Loop Service Form

Number Portability
Form

Loop Service with
Number Portabilitv
Form

Resale Service Form

Port Service Form

Resale Private Line
Form

Resale Frame Relav
Form

Local Service Request
Confirmation Form

Directorv Service
Request Form

Direetorv Listing
Form

Directorv Service
Caption Request
Form

VER

AN

Not currently used by USWC

Directory Service
Request Completion
Notice

Account Number - identifies the main account
number for the customer's summary bill. This field is
required and consists of 20 alpha/numeric characters.
Valid entries are the account number or "N" for a new
account.

Directory Service
Request Error Detail
Form

Directorv
Assistance/White Pose
Listings Order
Request Form

Form Preparation By
Service Request

ATN

NPQTY

Account Telephone Number - identifies the end user's
account telephone number. This field is required and
consists of 12 numeric characters (including 2
pre-printed hyphens). Valid entries are the account
telephone number or "N" for a new connect.

Number Portability Quantity - identifies the quantity
of ported numbers involved in this service request.
This field is required and consists of 3 numeric
characters.
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PG OF Identifies the page number and total number of pages
contained in this request. This field is required and
consists of 4 numeric characters.

NP FORM ENTRIES
Service Details Section:

FIELD NAME:

REF NUM Reference Number - Identifies the first line or trunk as
a unique munger and each additional line or trunk
segment as a unique number. The REF NUM is
customer assigned and is returned on the confirmation
notice to the ordering customer. This field is required
and consists of 4 numeric characters.

CKR

LNA

Customer Circuit Reference - identifies the circuit
number assigned by the customer. This field is
optional and consists of 36 alpha/numeric characters.

Line Activity - identifies the activity involved at the
line level. This field is required and consists of one
alpha character. Valid entries are :

N = New installation and/or account
C = Change an existing account
D = Disconnection
M = Inside move of physical temiination 'm a
building
T = Outside move of end user location
R = Record activity ordering administrative
changes
V = Conversion of service to a new LSP
W = Conversion as is

LRN Location Routing Number - identifies a number used
to uniquely identify a switch that has ported numbers
and is used to route a call to the switch that owns the
NPA-NXX portion of the LRN. This field is optional
and consists of 12 numeric characters (including 2
pre-printed hyphens). Valid entries are NPA-NXX or
NPA-NXX-XXXX

TDT

r

ECCKT

PORTED #

Ten Digit Trigger - indicates the request for the
activation of a ten digit trigger for local routing
number portability. This field is optional and consists
of one alpha character. Valid entries are "Y" (Yes) or

Not currently used by USWC

Ported Telephone Number - identifies the telephone
number to be retained. This number may also identify
the billing account number of the ported number. This
field is required and consists of 12 numeric characters
(including 2 pre-printed hyphens).

Total Number of Paths - identifies the total number ofTNP

E
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talk paths, including the initial path, associated with
the ported number. This field is required when the
ACT field on the LSR form is "N" or "V" and the
NPT field is "A", "B", or "C", otherwise it is optional.
The field consists of 3 numeric characters.

CFTN Call Forward To Number - identifies the telephone
number to which calls will be directed.

NPT

This field is required when the NPT field is "B",
otherwise it is optional. This field consists of 12
numeric characters (including 2 pre-printed hyphens).

Number Portability Type - indicates the type of
number portability for this request. This field is
required when the ACT field on the LSR form is "N"
or "V", otherwise it is optional. The field consists of
one alpha character. Valid entries are:

RTI

NPTG

BA

A = DID
B = RCF
C = Route Index
D = Local Routing Number

Route Index - identifies the routing index to be used
by USWC's switching equipment to forward/port
USWC's telephone number to the customer's
non-RCF trunk group. This Held is optional and
consists of 6 alpha/numeric characters.

Number Portability Trunk Group - identities the two
six code (TSC) of a dedicated trunk group, from the
porting switch to the customer's point of interface
(POI), used to complete NP calls. This field is
optional and consists of 8 alpha/numeric characters.

Blocldng Activity - indicates the activity for blocking
of calls. This field is required when the BLOCK field
is populated, otherwise it is prohibited. The field
consists of one alpha character. Valid entries are:

BLOCK

A = Add
D = Delete
N = No Change
Z = Remove dl blocldng

Block - identifies the type of blocldng on the
telephone number. This field is optional and consists
of 9 alpha characters. Valid entries are:

A = No collect and third party
B = No third party
C = No collect call
D = No 1+
E = No 0+
F = No 1+ and 0+
G = No 011
H = No directory assistance
J = No 700

3 of4 3/15/99 5:49 PM



Interconnect & Resale Resource Guide http1//www.uswest.com/com/customer.../interconnect/html/NUMPORTA55.html

K = No 976
L = No 915
M = No 900
N = No casual calling

FPI Freeze PlC Indicator - indicates the customer's
requested freeze option for the LPIC. This field is
optional and consists of one alpha character. Valid
entries are :

A
B

Freeze Intra
Remove Intra Freeze

LPIC IntraLATA Presubscription Indicator Code - identities
the presubscription indicator code (PlC) of the carrier
the customer has selected for intraLATA traffic for
the ported telephone number. This field is optional
and consists of 4 alpha/numeric characters. Valid
entries are:

TC OPT

Valid PlC code
None
NA = Not applicable
DFLT = Default
NC = No Change

Transfer of Calls Options - identifies the type of
transfer of call option the end user has requested. This
field is optional and consists of 3 alpha/numeric
characters. Valid entries are:

Custom Code Identifier
N = None
S = Standard

TC TO Transfer of Calls To - identifies the telephone number
to which calls are to be referred.

TC PER

REMARKS

Transfer of Calls Period - indicates the requested date
that the transfer of calls, specified in the TC TO field,
is to be removed and the standard recorded
announcement is to be provided. When the standard
period of transfer is acceptable, the field is to be left
blank. This field is optional when the TC TO field is
populated, otherwise it is prohibited. The field
consists of 10 alpha/numeric characters (including 2
hyphens).

Identifies a free flowing field which can be used to
expand upon and clarify other data on this form. This
field is optional and consists of 160 alphanumeric
characters.

Back to Top

Last Update: July 31, 1998
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Interconnect and Resale Resource Guide

l. Business
Procedures

LSNP FORM DESCRIPTION

2. Pre-Ordering
Information

The Loop Service with Number Portability (LSNP) form must always be
associated with LSR and EU forms which contain administrative and bill
detail necessary for the provisioning of the request.

3. Product
Information - Resale A11 information required for ordering Loop Service with Number Portability

is provided for in the various fields contained within the LSNP form.4. Product
information -
Interconnect The field entries contained within the LSNP form are to be provided by the

customer.
5. Manual Ordering
Process/Forms

|» Manual Ordering
Process Form

A copy of the LSNP form and additional information regarding the
preparation of the LSNP form may be found in Bellcore SR STS-471075.

I Local Service Request
Form The following field names and field descriptions are presented in the order

in which they appear on the LSNP form.

LSNP FORM ENTRIES
Administrative Section:

• End User Information
Form

v Loop Service Form

» Number Portabilitv
Form

- Loop Service with
Number Portability
Form

Resale Service Form

Port Service Form

-|»

4
FIELD NAME: DESCRIPTION:

Resale Private Line
Form

PON

Resale Frame Relay
Form

Local Service Request
Confirmation Form

Purchase Order Ntunber - identifies the customer's
unique purchase order or requisition number that
authorizes the issuance of this request or supplement.
This field is required and consists of 16 alpha/numeric
characters.

I

Not currently used by USWC
•

Directory Service
Request Form

Directory Listing
Form

VER

AN
9 Directorv Service

Caption Request
Form

Account Number - identifies the main account number
for the customer's summary bill. This field is required
and consists of 20 alpha/numeric characters. Valid
entries are the account munger or "N" for a new
account.

Directory Service
Request Completion
Notice

» Directory Service
Request Error Detail
Form

ATN

- u» Directory
Assistance/White Page
Listings Order
Request Form

Form Preparation By
Service Reauesr

LQTY

Account Telephone Number - identifies the end user's
account telephone ntunber. This field is required and
consists of 12 numeric characters (including 2
pre-printed hyphens). Valid entries are the account
telephone number or "N" for a new connect.

Loop Quantity - identifies the quantity of loops
involved in this service request. This field is required
and consists of 3 numeric characters.

PG OF Identifies the page number and total number of pages
contained in this request. This field is required and
consists of 4 numeric characters.

loft 3/15/99 5:49 PM



Interconnect & ResaleResource Guide http://www.uswest.com/com/customer...ier/interconnect/html/LSNPA56.html

LSNP FORM ENTRIES
Service Details Section:

FIELD NAME: DESCRIPTION:

REF NUM Reference Number - Identifies the first line or trunk as
a unique number and each additional line or trunk
segment as a unique number. The REF NUM is
customer assigned and is returned on the confirmation
notice to the ordering customer. This field is required
and consists of 4 numeric characters.

CKR

LNA

Customer Circuit Reference - identifies the circuit
number assigned by the customer. This field is
optional and consists of 36 alpha/numeric characters.

Line Activity - identifies the activity involved at the
line level. This field is required and consists of one
alpha character. Valid entries are :

N = New installation and/or account
C = Change an existing account
D = Disconnection
M = Inside move of physical termination in a

building
T = Outside move of end user location
R = Record activity ordering administration

changes
V = Conversion of service to a new LSP
W = Conversion as is

TSP

LRN

Telecommunications Service Priority - indicates the
provisioning and restoration priority as defined under
the TSP Service Vendor Handbook. This field is
optional and consists of 12 alpha/numeric characters
(including l pre-printed hyphen)

Location Routing Number - identifies a number used
to uniquely identify a switch that has ported numbers
and is used to route a call to the switch that owns the
NPA-NXX portion of the LRN. This field is optional
and consists of 12 numeric characters (including 2
pre-printed hyphens). Valid entries are NPA-NXX or
NPA-NXX-XXXX

SAN

ECCKT

CFA

Subscriber Authorization Number - identifies a
number equivalent to the end user Purchase Order
Number. This may, at the option of the customer, be a
requirement when providing service to some
government agencies. This field is optional and
consists of 30 alpha/numeric characters.

Not currently used by USWC

Connecting Facility Assignment - identities the
provider carrier system and channel to be used. This
field is required when utilizing Hi-Cap facilities and
die customer has assignment control, otherwise it is
optional. The field consists of 42 alpha/numeric
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characters. The facility identification consists of the
following elements:

The Facility Designation which uniquely
identifies a particular facility type between two
terminal locations (variable length, 1-5
characters).

2. The Facility Type which is usually identified
through the use of a code set found in the
Bellcore Practice BR 795-450-100 (variable
length, 1-6 characters).

3. The Channel/Pair number of the facility that is
being used to provide the service (variable
length, 1-5 characters).

4. The "A" Location, which is the location of the
facility termination that has the lower
alpha/numeric CLLI code.

5. The "Z" Location, which is the location of the
facility termination that has the higher
alpha/numeric CLLI code.

6. Virgules (/) are used as delimiters to separate the
different elements of the CFA.

SYSTEM ID
CABLE ID

SHELF
SLOT
RELAY RACK

CHAN/PAIR
JK CODE

JK NUM
JK POS

JR
NIDR

IWJK

IWJQ

PORTED #

TNP

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Ported Telephone Number - identifies the telephone
number to be retained. This field is required and
consists of 12 numeric characters (including 2
pre-printed hyphens) .

Total Number of Paths - identifies the total number of
talk paths, including the initial path, associated with
the ported number. This field is required when the
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ACT field on the LSR form is "N" or "V" and the NPT
field is "A", "B", or "C", otherwise it is optional. The
field consists of 3 numeric characters.

CFTN

NPT

RTI

NPTG

BA

BLOCK

Call Forward To Number - identifies doe telephone
number to which calls will be directed. This field is
required when the NPT field is "B", otherwise it is
optional. This field consists of 12 numeric characters
(including 2 pre-printed hyphens).

Number Portability Type - indicates the type of
number portability for Ms request. This field is
required when the ACT field on the LSR form is "N"
or "V", otherwise it is optional. The field consists of
one alpha character. Valid entries are:

A = DID
B = RCF
C = Route Index
D = Local Routing Number

Route Index - identifies the routing index to be used
by USWC's switching equipment to forwardfport
USWC's telephone number to the customer's non-RCF
trunk group. This field is optional and consists of 6
alpha/numeric characters.

Number Portability Trunk Group - identifies the two
six code (TSC) of a dedicated timnk group, from the
porting switch to die customer's point of interface
(POI), used to complete NP cadis. This field is optional
and consists of 8 alpha/numeric characters.

Blocldng Activity - indicates the activity for blocking
of calls. This field is required when the BLOCK field
is populated, otherwise it is prohibited. The field
consists of one alpha character. Valid entries are:

A = Add
D = Delete
N = No Change
Z := Remove all blocldng

Block - identifies the type of blocking on the telephone
number. This field is optional and consists of 9 alpha
characters. Valid entries are:

A = No collect and third party
B = No third party
C = No collect cell
D = No 1+
E = No 0+
F = No 1+ and 0+
G = No 011
H = No directory assistance
J = No 700
K = No 976
L = No 915
M = No 900
N = No casual celling

FPI Freeze PlC Indicator - indicates the customer's
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requested freeze option for the LPIC. This field is
optional and consists of one alpha character. Valid
entries are:

A = Freeze Intra
B = Remove Intra Freeze

LPIC IntraLATA Presubscription Indicator Code - identifies
the presubscription indicator code (PlC) of the carrier
the customer has selected for intraLATA traffic for the
ported telephone number. This field is optional and
consists of 4 alpha/numeric characters. Valid entries
are:

Valid PlC code
None
NA = Not applicable
DFLT = Default
NC = No Change

TC OPT Transfer of Calls Options - identifies the type of
transfer of call option the end user has requested. This
field is optional and consists of 3 alpha/numeric
characters. Valid entries are:

Custom Code Identifier
N = None
S = Standard

TC TO

TC PER

Transfer of Calls To identifies the telephone number
to which calls are to be referred. This field is required
when the TC OPT Held is not "N", otherwise it is
optional. The field consists of 12 numeric characters
(including 2 pre-printed hyphens).

Transfer of Calls Period - indicates the requested date
that the transfer of calls, specified in the TC TO field,
is to be removed and the standard recorded
announcement is to be provided. When the standard
period of transfer is acceptable, the field is to be left
blank. This field is optional when the TC TO field is
populated, otherwise it is prohibited.

REMARKS

The Held consists of 10 alpha/numeric characters
(including 2 hyphens) .

Identifies a free flowing field which can be used to
expand upon and clarify other data on this form. This
field is optional and consists of 160 alpha/numeric
characters.

Back to Top

Last Update: July 31, 1998
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Interconnect and Resale Resource Guide

1. Business
Procedures

RS FORM DESCRIPTION

2. Pre-Ordering
Information

The Resale Service (RS) form must always be associated with LSR and EU
forms which contain administrative and bill detail necessary for the
provisioning of the request.

3. Product
Information - Resale The field entries contained within the RS form provide the hunting and

service details necessary for the provisioning of the request. A copy of the
RS form and additional information regarding the preparation of the RS
form may be found in Bellcore SR STS-471076.

4. Product
Information -
Interconnect

5. Manual Ordering
Process/Forms

The following field names and field descriptions are presented in the order
in which they appear on time RS form.

• Manual Ordering
Process Form

Local Service Request
Form

4 End User information
Form RS FORM ENTRIES

4

- l

Administrative Section:Loop Service Form

Number Portabilitv
Form

FIELD NAME:

PON

DESCRIPTION:
» Loop Service with

Number Porta bilirv
Form

» Resale Service Form

• Port Service Form

» Resale Private Line
Form

Purchase Order Number - identifies the
customer's unique purchase order or
requisition number that authorizes the
issuance of this request or supplement. This
field is required and consists of 16
alpha/numeric characters.

| Resale Frame Relav
Form Not currently used by USWC

-| Local Service Request
Confirmation Form

VER

AN
|

|

Directorv Service
Rea best Form

Directory Listing
Form

Directory Service
Caption Request
Form

Account Number - identifies the made
account number for the customer's summary
bill. This field is required and consists of 20
alpha/numeric characters. Valid entries are
the account number or "N" for a new
account.

4 Directorv Service
Request Completion
Notice

ATN

Directory Service
Request Error Detail
Form

•

Account Telephone Number - identifies the
end user's account telephone number. This
field is required and consists of 12 numeric
characters (including 2 pre-printed hyphens).
Valid entries are the account telephone
number or "N" for a new connect.

RSQTY

Directory
Assistance/white Page
Listings order
Request Form

Form Preparation By
Service Request

Resale Quantity - identities the quantity of
resale services (e.g., lines, circuits, trunks,
etc.) involved in this service request. This
field is required and consists of 3 numeric
characters.

ORD Order Number - identifies USWC's order
number for the service requested. This field
is optional and consists of 20 alpha/numeric
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characters.

PG OF Identifies the page number and total number
of pages contained in this request. This field
is required and consists of 4 numeric
characters.

RS FORM ENTRIES
Hunting Section:

FIELD NAME:

HA

DESCRIPTION:

Hunt Group Activity - identifies the activity
associated with the hunt group on the
request. This field is optional and consists of
one alpha character. Valid entries are :

N = New
E = Existing/No Change
C = Change to Hunt Group
Sequence
D = Remove Hunt Group
Arrangement

HNTYP Hunting Type Code - identifies the type of
hunting involved. This field is required when
the HA field is populated, otherwise it is
optional. The yield consists of l numeric
character. Valid entries are:

1 = Preferential
2 = Sequential
3 = Circular
4 = Combination (CENTREX)
5 = Mad-line

HUNT SEQ Hunting Sequence - identifies the
desired hunting sequence. This field is
required when the HA field is populated,
odierwise it is optional. The field consists of
60 alpha/numeric characters.

RS FORM ENTRIES
Service Details Section:

FIELD NAME:

REF

DESCRIPTION:

NUM Reference Number - Identifies the first
line or trunk as a unique number and each
additional line or trunk segment as a unique
number. The REF NUM is customer
assigned and is returned on the confirmation
notice to the ordering customer. This field is
required and consists of 4 numeric
characters.

RNEX Reference Number Extension - provides an
extension to the reference number field for
use when multiple ISDN BRI directory
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numbers (TNs) are assigned to a single
ISDN BRI line for one service
order/PON/REF NUM. This field is required
when the ACT field on the LSR form is "C",

the second character of the TOS field on the
LSR form is "H". Otherwise, this field is
optional. The field consists of 2 numeric
characters.

LNA Line Activity - identifies the activity
'involved at the line level. This field is
required and consists of one alpha character.
Valid entries are:

N = New installation and/or
account
C = Change an existing account
D = Disconnection
M = Inside move of physical
termination in a building
T = Outside move of end user
location
R = Record activity ordering
administration changes
V = Conversion of service to a
new LSP
W = Conversion as is

TN

OTN

PRIBD

Telephone Number - Identifies the telephone
number (TN)/terminal number
(TER)/maintenance number (MCTE)/ISDN
BRI directory number or sequential range of
TNs/TERs/MTCEs for the service request.
This field is required and consists of 23
alpha/numeric characters (including 2
pre-printed hyphens)..

Out Telephone Number - identifies the
existing telephone number that is being
changed. This field is required when the
LNA field is "X", otherwise it is prohibited.
The field consists of 12 numeric characters
(including 2 pre-printed hyphens).

ISDN PRI "B" and ND" Channel
Configuration - identifies the ISDN PRI B
and D channel configuration per DS-1. The
field is required when the second position of
the TOS field on the LSR form is "K",
otherwise it is prohibited. The field consists
of 7 alpha/numeric character codes where
the:

1. First two numeric characters identify
the sequencing of the first and all
subsequent ISDN PRI DS-1 s.
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2. The next two numeric characters are
required and represent the quantity of
B channels ordered per DS-1 (between
1 and 24)

3. The next two numeric characters are
required and represent the quantity of
D channels ordered per DS-1 (between
0 and 2)

4. The next alpha character is required to
designate Non-Facility Associated
Signaling (NFAS), allowing multiple
PRIs to share a single D channel.

TSP

SAN

CKR

Telecommunications Service Priority -
indicates the provisioning and restoration
priority as defined under the TSP Service
Vendor Handbook. This field is optional and
consists of 12 alpha/numeric characters
(including 1 pre-printed hyphen).

Subscriber Authorization Ntunber -
identifies a number equivalent to the end
user Purchase Order Number. This may, at
the option of the customer, be a requirement
when providing service to some government
agencies. This field is optional and consists
of 30 alpha/numeric characters.

Customer Circuit Reference - identifies the
circuit number assigned by the customer.
This field is optional and consists of 36
alpha/numeric characters.

Not currently used by USWCECCKT

PPI Freeze PlC Indicator - indicates the
customer's requested freeze option for the
PlC or LPIC. This field is optional and
consists of one alpha character. Valid entries
are:

A = Freeze Intra
B = Freeze Both
E = Freeze Inter
R = Remove Inter Freeze
S = Remove Intra Freeze
T = Remove Both

TC OPT Transfer of Calls Options - identities
the type of transfer of call option the end
user has requested. This field is optional and
consists of 3 alpha/numeric characters. Valid
entries are:

Custom Code Identifier
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N = None
S = Standard

SDI Switched Data Identifier - identifies the type
of switched data for ISDN BRI in instances
of multiple INC selection, e.g. one INC is
requested as the PlC for one B channel
providing voice and data and another INC is
requested as the PlC for the second B
channel providing just data. This field is
optional and consists of one alpha character.
Valid entries are:

E = Circuit Switched Data and
Voice
F = Packet Switched Data
G = Packet Switched Data and
Voice
H = Circuit Switched Data,
Packet Switched Data and Voice

I = Circuit Switched Data,
Packet Switched Data
J = Packet Switched Data on D
Channel
K = Switched Data on B
Channel 56 Kbps
L = Switched Data on B
Channel 64 Kbps
M = Voice Only

PlC InterLATA Presubscription Indicator Code -
identifies the presubscription indicator code
(PlC) for the carrier the customer has
selected for InterLATA traffic. This field is
required and consists of 4 alpha/ntuneric
characters. Valid entries are:

Valid PlC code
None
NA = Not applicable
DFLT = Default
NC = No Change

LPIC IntraLATA Presubscription Indicator Code -
identifies the presubscription indicator code
(PlC) of the carrier the customer has selected
for intraLATA traffic. This field is required
and consists of 4 alpha/numeric characters.
Valid entries are:

valid PlC code
None
NA = Not applicable
DFLT = Default
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NC = No Change

MATN

TC

TC

Main/Altemate Telephone Number -
indicates the disable telephone number(s)
assigned to die ISDN BRI line. If the same
number cannot be used for both B channels,
then the main number will be assigned to
B--channel l, and the alternate number will
be assigned to B-channel 2. This field is
optional and consists of one alpha character.
Valid entries are "M" (Main Telephone
Number) or "A" (Alternate Telephone
Number).

TO Transfer of Calls To - identifies the
telephone number to which calls are to be
referred. This field is required when the TC
OPT field is not "N", otherwise it is
optional. The field consists of 12 numeric
characters (including 2 pre-printed hyphens).

PER Transfer of Calls Period - indicates the
requested date that the transfer of calls,
specified in the TC TO field, is to be
removed and the standard recorded
announcement is to be provided. When the
standard period of transfer is acceptable, the
field is to be left blank. This field is optional
when the TC TO field is populated,
otherwise it is prohibited. The field consists
of 10 alpha/numeric characters (including 2
hyphens).

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

JK CODE

JK NUM

JK POS

JR

NIDR

IWJK

IWJQ

SGNL Signaling - identifies the type of signaling
requested. This Held is optional and consists
of 2 alpha/numeric characters. Valid entries
are:

LS = Loop Start
GS = Ground Start
WS = Wink Start
D D = Delayed Did
IM = Immediate
E1 = E + M1
E2 = E + M2
E3 = E + MY
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PULSE Type of Pulsing - identifies the type of
pulsing requested for the service. This field
is optional and consists of 4 alpha characters.
Valid entries are:

DP = Dial Pulse
MF = Multi Frequency
DTMF = Dual-tone Multi
Frequency

BA Blocking Activity - indicates the activity for
blocking of calls. This field is required when
the BLOCK field is populated, otherwise it
is prohibited. The field consists of one alpha
character. Valid entries are:

A = Add
D = Delete
N = No Change
Z = Remove all blocking

BLOCK Block - identifies the type of blocking on the
telephone number. This field is optional and
consists of 9 alpha characters. Valid entries
are:

A = No collect and third party
B = No third party
C = No collect call
D = No 1+
E = No 0+
F = No 1+ and 0+
G = No 01 l
H = No directory assistance
J = No 700
K = No 976
L = No 915
M = No 900
N = No casual calling

CFA Connecting Facility Assignment - identifies
the provider carrier system and channel to be
used. This field is required when utilizing
Hi-Cap facilities and the customer has
assignment control, otherwise it is optional.
The field consists of 42 alpha/numeric
characters. The facility identification
consists of the following elements:

I

The Facility Designation which
uniquely identities a particular facility
type between two terminal locations
(variable length, 1-5 characters).
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2. The Facility Type which is usually
identified through the use of a code set
found in the Bellcore Practice BR
795-450-100 (variable length, 1-6
characters).

3. The Channel/Pair number of the
facility that is being used to provide
the service (variable length, 1-5
characters).

4. The "A" Location, which is die
location of the facility termination that
has the lower alpha/numeric CLLI
code.

5. The "Z" Location, which is the
location of the facility termination that
has the higher alpha/numeric CLLI
code.

6. Virgules (/) are used as delimiters to
separate the different elements of the
CFA.

FA Feature Activity - indicates the activity type
for the feature. This field is required when
the FEATURE field is populated, other it is
prohibited. The field consists of one alpha
character. Valid entries are:

N = Add/Install
C = Change to feature detail
D = Disconnect
I = Insert listing/data
O = Delete listing/data
V = Conversion to new LSP as
specified
W = Conversion as is

FEATURE

FEATURE DETAIL

Feature Codes - identifies the type of feature
associated with the line. Codes for feature
identification may include: USO Cs, FIDs,
TCIF maintained EDI codes or ISDN
ordering codes. This field is required when
the FA field is populated, otherwise it is
prohibited. The field consists of 6
alpha/numeric characters.

Identifies additional information for the type
of feature associated with the line. This field
is required and consists of 24 alpha/numeric
characters.

Back to Top
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Interconnect and Resale Resource Guide

1. Business
Procedures

PS FORM DESCRIPTION

2. Pre-Ordering
Information

The Port Service (PS) form must always be associated with LSR and EU
forms which contain administrative and bill detail necessary for due
provisioning of the request.

3. Product
Information - Resale All hunting information and service details are provided for in the various

fields contained within the PS form.
4. Product
Information -
Interconnect The Held entries contained within the PS form are to be provided by the

customer.
5. Manual Ordering
Process/Forms A copy of the PS form and additional information regarding the preparation

of the PS form may be found in Bellcore SR STS-471077.

0

Manual Ordering
Process Form

Local Service Request
Form

End User Information
Form

The following field names and field descriptions are presented in the order
in which they appear on the PS form.

I

9

Loop Service Form

Number Portabilitv
Form

• PS FORM ENTRIESLoop Service with
Number Portability
Form Administrative Section:

FIELD NAME :

PON

DESCRIPTION :

•

9

VER

AN0

Resale Service Form

Port Service Form

Resale Private Line
Form

Resale Frame Relav
Form

Local Service Request
Confirmation Form

Directorv Service
Request Form

Directory Listing
Form

Directorv Service
Caution Request
Form

| Directory Service
Request Completion
Notice

Purchase Order Number - identifies the
customer's unique purchase order or
requisition number that authorizes the
issuance of dis request or supplement. This
field is required and consists of 16
alpha/numeric characters.

Not currently used by USWC

Account Number - identifies die main
account number for the customer's
summary bill. This field is required and
consists of 20 dphaJnumeric characters.
Valid entries are the account number or "N"
for a new account.» Directory Service

Request Error Detail
Form ATN

-0

'I

Directory
Assistance/White Page
Listings Order
Rea best Form

Form Preparation Bv
Service Request

Account Telephone Number - identifies the
end user's account telephone number. This
field is required and consists of 12 numeric
characters (including 2 pre-printed
hyphens). Valid entries are the account
telephone number or "N" for a new
connect.

PQTY Port Quantity - identifies the quantity of
ports involved in dis service request. This
field is required and consists of 3 numeric
characters.
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ORD Order Number - identifies USWC's order
number for the service requested. This field
is optional and consists of 20 alpha/numeric
characters.

P G  O F Identifies the page number and total
number of pages contained in this request.
This field is required and consists of 4
numeric characters.

PS FGRM ENTRIES
Hunting Section:

FIELD NAME:

HA

DESCRIPTION:

Hunt Group Activity - identifies the activity
associated with the hunt group on the
request. This field is optional and consists
of one alpha character. Valid entries are:

N = New
E = Existing/No Change
C = Change to Hunt Group
Sequence
D = Remove Hunt Group
Arrangement

HNTYP Hunting Type Code - identifies the type of
hunting involved. This field is required
when the HA field is populated, otherwise
it is optional. the field consists of 1 numeric
character. Valid entries are:

1 = Preferential
2 = Sequential
3 = Cil'CII.11aI'
4 = Combination (CENTREX)
5 = Matti-line

HUNT SEQ Hunting Sequence - identifies the
desired hunting sequence. This field is
required when the HA field is populated,
otherwise it is optional. The field consists
of 60 alpha/numeric characters.

PS FORM ENTRIES
Service Details Section:

FIELD NAIWE:

REF NUM

DESCRIPTION:

Reference Number - Identifies the first line
or trunk as a unique number and each
additional line or trunk segment as a unique
munger. The REF NUM is customer
assigned and is returned on the
confirmation notice to the ordering
customer. This field is required and consists
of 4 numeric characters.
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LNA Line Activity - identifies the activity
involved at the line level. This field is
required and consists of one alpha
character. Valid entries are:

N = New installation and/or
account
C = Change an existing
account
D = Disconnemion
M = Inside move of physical
temiination in a building
T = Outside move of end user
location
R = Record activity ordering
administration changes
V = Conversion of service to a
new LSP
W = Conversion as is

TN

OTN

Telephone Number - Identifies the
telephone number (TN)/terminal number
(TER)/maintenance number (MCTE)/ISDN
BRI directory nmnber or sequential range
of TNs/TERs/MTCEs for the service
request. This field is required and consists
of 23 alpha/numeric characters (including 2
pre-printed hyphens) .

Out Telephone Number - identifies the
existing telephone number that is being
changed. This field is required when the
LNA field is "X", otherwise it is prohibited.
The field consists of 12 numeric characters
(including 2 pre-printed hyphens) .

FPI Freeze PlC Indicator - indicates the
customer's requested freeze option for the
PlC or LPIC. This field is optional and
consists of one alpha character. Valid
entries are:

A = Freeze Intra
B = Freeze Both
E = Freeze Inter
R = Remove Inter Freeze
S = Remove Intra Freeze
T = Remove Both

PlC InterLATA Presubscription Indicator Code
- identifies the presubscription indicator
code (PlC) for the carrier the customer has
selected for InterLATA traffic. This field is
required and consists of 4 alpha/numeric
characters. Valid entries are:
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Valid PlC code
None
NA = Not applicable
DFLT = Default
NC = No Change

LPIC IntraLATA Presubscription Indicator Code
- identifies the presubscription indicator
code (PlC) of the carrier the customer has
selected for intraLATA traffic. This field is
required and consists of 4 alpha/numeric
characters. Valid entries are:

Valid PlC code
None
NA = Not applicable
DFLT = Default
NC =: No Change

PORTTYP

TSP

SAN

Port Type - identifies the type of unbundled
port orders from USWC. This field is
required when the ACT field on the LSR
form in "N", otherwise it is optional. The
field consists of one alpha character. Valid
entries are "L" (line port) or "T" (trunk
port).

Telecommunications Service Priority -
indicates the provisioning and restoration
priority as defined under the TSP Service
Vendor Handbook. This Held is optional
and consists of 12 alpha/numeric characters
(including 1 pre-printed hyphen).

Subscriber Authorization Number -
identifies a number equivalent to the end
user Purchase Order Number. This may, at
the option of the customer, be a
requirement when providing service to
some government agencies. This field is
optional and consists of 30 alpha/numeric
characters.

CKR

ECCKT

TC OPT

Customer Circuit Reference - identifies the
circuit number assigned by the customer.
This field is optional and consists of 36
alpha/numeric characters.

Not currently used by USWC

Transfer of Calls Options - identifies the
type of transfer of call option the end user
has requested. This field is options and
consists of 3 alpha/numeric characters.
Valid entries are:

Custom Code Identifier
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N = None
S = Standard

TC TO

TC PER

SYSTEM

CABLE

SHELF

SLOT

CHAN/PAIR

CFA

Transfer of Calls To - identifies the
telephone number to which calls are to be
referred. This field is required when the TC
OPT field is not "N", otherwise it is
optional. The field consists of 12 numeric
characters (including 2 pre-printed
hyphens).

Transfer of Calls Period - indicates the
requested date that the transfer of cadis,
specified in the TC TO field, is to be
removed and the standard recorded
announcement is to be provided. When the
standard period of transfer is acceptable, the
field is to be left blank. This field is
optional when the TC TO field is
populated, otherwise it is prohibited. The
field consists of 10 alpha/numeric
characters (including 2 hyphens).

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Connecting Facility Assignment - identifies
the provider carrier system and channel to
be used. This field is required when
utilizing Hi-Cap facilities and the customer
has assignment control, otherwise it is
optional. The field consists of 42
alphanumeric characters. The facility
identification consists of the following
elements:

The Facility Designation which
uniquely identifies a particular
facility type between two terminal
locations (variable length, 1-5
characters).

2. The Facility Type which is usually
identified through the use of a code
set found in the Bellcore Practice BR
795-450-100 (variable length, 1-6
characters).

I

3. The Channel/Pair number of the
facility that is being used to provide
the service (variable length, 1-5
characters).
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4. The "A" Location, which is the
location of the facility termination
that has the lower alpha/numeric
CLLI code.

5. The "Z" Location, which is the
location of the facility termination
that has the higher alpha/numeric
CLLI code.

6. Virgules (/) are used as delimiters to
separate the different elements of the
CFA.

SGNL Signaling - identifies the type of signaling
requested. This field is optional and
consists of 2 alpha/numeric characters.
Valid entries are:

LS = Loop Start
GS = GTOU.I'1d Start
WS = Wink Start
DD = Delayed Dial
IM = Immediate
EL = E + Ml
ET = E + MY
ET = E + MY

PULSE Type of Pulsing - identifies the type of
pulsing requested for the service. This field
is optional and consists of 4 alpha
characters. Validentries are :

DP = Dial Pulse
MF = Multi Frequency
DTMF = Dual-tone Multi
Frequency

BA Blocking Activity - indicates the activity
for blocking of calls. This yield is required
when theBLOCK field is populated,
otherwise it is prohibited. The yield consists
of one alpha character. Valid entries are:

A = Add
D = Delete
N = No Change
Z = Remove all blocking

BLOCK Block - identifies the type of blocldng on
the telephone number. This field is optional
and consists of 9 alpha characters. Valid
entries are:
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A = No collect and third party
B = No third party
C = No collect call
D = No 1+
E = No 0+
F = No 1+ and 0+
G = No 011
H = No directory assistance
J :. No 700
K = No 976
L = No 915
M = No 900
N = No casual calling

FA Feature Activity - indicates the activity type
for the feature. This field is required when
the FEATURE field is populated, other it is
prohibited. The field consists of one alpha
character. Valid entries are:

N = Add/Install
C = Change to feature detail
D = Disconnect
I = Insert listing/data
O = Delete listing/data
V = Conversion to new LSP as
specified
W = Conversion as is

FEATURE

FEATURE DETAIL

REMARKS

Feature Codes - identifies the type of
feature associated with the line. Codes for
feature identification may include: USO Cs,
FIDs, TCIF maintained EDI codes or ISDN
ordering codes. This field is required when
the FA field is populated, otherwise it is
prohibited. The field consists of 6
alpha/numeric characters.

Identifies additional information for the
type of feature associated with the line.
This field is required and consists of 24
alpha/numeric characters.

Identifies a free flowing field which can be
used to expand upon and clarify other data
on this form. This field is optional and
consists of 160 alpha/numeric characters.

Back to Top

Last Update: July 31, 1998
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RPL FORM DESCRIPTION

1. Business
Procedures

The Resale Private Line (RPL) form is designed for ordering of
point-to-point non-switched, dedicated private line service. The RPL must
always be associated with an administrative LSR form.

2. Pre-Ordering
Information

All information required for ordering Resale Private Line service is
provided in the various field entries contained within the RPL form.

3. Product
Information - Resale A copy of the RPL form and additional information regarding the

preparation of die RPL form may be found in Bellcore SR STS-471078 .
4. Product
Information -
Interconnect The following field names and field descriptions are presented in the order

in which they appear on the RPL form.
5. Manual Ordering
Process/Forms

-9

9 RPL FORM ENTRIES
Administrative Section:

4

DESCRIPTION:
9

FIELD NAME:

PON

4

-9

-|

Manual Ordering
Process Form

Local Service Request
Form

End User Information
Form

Loop Service Form

Number Portabilitv
Form

Loop Service with
Number Portability
Form

Resale Service Form

Port Service Form

Resale Private Line
Form

Purchase Order Number - identifies
the customer's unique purchase order
or requisition number that authorizes
the issuance of this request or
supplement. This field is required and
consists of 16 alpha/numeric
characters.

VER

AN

Not currently used by USWC

-|»

1

Resale Frame Relay
Form

Local Service Request
Confirmation Form

Directory Service
Request Form

Directory Listing
Form

Directorv Service
Caption Request
Form

Account Number - identities the main
account number for the customer's
summary bill. This field is required
and consists of 20 alpha/numeric
characters. Valid entries are the
account number or "N" for a new
account.

4 Directory Service
Request Completion
Notice

ATN

| Directorv Service
Request Error Detail
Form

Account Telephone Number -
identifies the end user's account
telephone number. This field is
required and consists of 12 numeric
characters (including 2 pre-printed
hyphens). Valid entries are the
account telephone number or "N" for
a new connect.

•

Directorv
Assistance/White Page
Listings Order
Request Form

Form Preparation By
Service Request RSQTY Resale Quantity - identifies the

quantity of resale services (e.g., lines,
circuits, trunks, etc.) involved in this
service request. This field is required
when the DISC ECCKT field is
populated, otherwise it is options and
consists of 3 numeric characters.
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DQTY Disconnect Quantity - identifies the
quantity of private lines to be
disconnected with this request. This
field is required when the DISC
ECCKT field is populated, odierwise
it is optional and consists of 3
numeric characters.

LOCBAN

PG OF

Local Billing Account Number
(Primary Location) - identities the end
user's billing account number which
may also be the end user's local
exchange telephone number. This
field is optional and consists of 20
alpha/numeric characters.

Identifies the page number and total
number of pages contained in this
request. This field is required and
consists of 4 numeric characters .

RPL FORM ENTRIES
Primary Location Section:

FIELD NAME:

LOCTYP

DESCRIPTION :

Location Type (Primary Location) -
identifies the location type. This field
is required when the PRILOC or
SECLOC field is populated,
otherwise it is optional. The field
consists of one alpha character. Valid
entries are:

E = End user
C = CLLI code

PRILOC Primary Location - identifies the
primary end of the service being
provided. This field is required when
the ACT field on the LSR form is

the PRILOC field is an end user
name. Otherwise the field is optional
and consists of 25 alpha/numeric
characters.

SAPR

SANO

Service Address House Prefix
(Primary Location) - identifies the
prefix for the house number of the
service address when grid type
numbering is used. This field is
optional when the SANO field is
populated, otherwise the yield is
prohibited. The field consists of 5
alpha/numeric characters.

Service Address House Number
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SASF

SASD

(Primary Location) - identifies the
house number of the service address.
This field is optional when the SASN
field is populated; otherwise the field
is prohibited. The field consists of 8
alpha/numeric characters.

Service Address House Nmnber
Suffix (Primary Location) - identifies
the suffix for the house number of the
service address. This field is optional
when the SASN and SANO fields are
populated; otherwise the field is
prohibited. The field consists of 5
alpha/numeric characters.

Service Address Street Directional
(Primary Location) - identifies the
street directional for the service
address. This field is optional when
the SASN field is populated;
otherwise the field is prohibited. The
field consists of 2 alpha/numeric
characters.

SASN Service Address Street Name
(Primary Location) - identifies the
service address and street name. If no
street name exists, it may be a rural
route, general delivery or other
description for the delivery/service
destination. This field is required and
consists of 50 alpha/numeric
characters.

SATH

SASS

Service Address Thoroughfare
(Primary Location) - identifies the
thoroughfare portion of the street
name of the service address. This field
is optional when the SASN field is
populated, otherwise the field is
prohibited. The field consists of 10
alpha/numeric characters.

Service Address Street Suffix
(Primary Location) - identifies the
suffix to the street name of the service
address. This field is optional when
the SASN field is populated;
otherwise the field is prohibited. The
field consists of 4 alpha/numeric
characters.

SADLO Service Address Descriptive Location
(Primary Location) - identifies
additional location information about
the service address. This field is
optional and consists of 100
alpha/numeric characters.
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RLSO Resale Local Serving Office (Primary
Location) - identifies the NPA/NXX
of the local sewing office of the end
user location. This field is optional
and consists of 6 numeric characters.

BLDG

FLOOR

ROOM

Building (Primary Location) -
identifies the specific building at the
end user location. This field is
options and consists of 9
alpha/numeric characters.

Floor (Primary Location) -identifies
the floor at the end user location. This
field is required when the ACT field
on the LSR form is "N", "C", "m",
"TH, "Vu, or "W" and the PRILOC
field is an end user name. Otherwise
the field is optional and consists of 9
alpha/numeric characters.

Room (Primary Location) - identifies
the room, slip, lot, unit or apartment
at the end user location. When
entering other than a room nmnber,
include "slip", "lot", "suite", etc. as
part of the entry. When unknown due
to building construction, enter TBD
(to be determined). This field is
optional and consists of 9
alpha/numeric characters.

CITY City (Primary Location) - identifies
the city, village, township, etc. of the
end user location. This field is
required and consists of 25 alpha
characters.

STATE

ZIP CODE

ALOC

State/Province (Primary Location) -
identifies the two character postal
code for the state/province of the end
user location. This field is required
and consists of 2 alpha characters.

Zip Code (Primary Location) -
identifies the zip code or postal code
of the end user service location. This
field is required and consists of 10
alpha/numeric characters.

Additional Location Details (Primary
Location) - identifies any necessary
location information which cannot be
described in other fields and indicates
further definition of the physical point
of termination at the primary location.
This field is required when the IWO
(PRI) field is populated. Otherwise it
is optional and consists of 106
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LCON

alpha/numeric characters.

Local Contact (Primary Location) -
identities the local contact name for
access. This field is required when the
ACT field on the LSR form is "N",

PRILOC field is an end user name.
Otherwise the field is optional and
consists of 15 alpha/numeric
characters.

ACTEL NO

ALCON

Access Telephone Number (Primary
Location) - identifies the telephone
number of the local contact for the
service location. This field is required
when the ACT field on the LSR form

and the PRILOC field is an end user
name. Otherwise the field is optional
and consists of 17 numeric characters
(including 3 pre-printed hyphens).

Alternate Local Contact (Primary
Location) - identifies the alternate
local contact name for access to the
service location. This field is optional
and consists of 15 alpha/ntuneric
characters.

AACTEL

IWO

Alternate Access Telephone Number
(Primary Location) - identifies the
alternate telephone number of the
local contact name for the service
location. This field is optional and
consists of 17 numeric characters
(including 3 pre-printed characters).

Inside Wiring Options (Primary
Location) - identities the reqMement
for inside wire services. This field is
optional and consists of one alpha
character. Valid entries are:

R = referral for inside wiring
S = provide inside wire repair plan
and bill the customer
T= provide inside wire repair plan and
bill the end user
U = provide inside wiring and repair
plan and bill the customer
V = provide inside wiring andrepdr
plan and bill the end user
W = provide inside wiring and bill the
customer
Y = provide inside wiring and bill the
end user

1

IWCON Inside Wire Contact (Primary
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TEL NO

GBTN

Location) - identifies the name of the
person to be contacted for inside wire.
This field is required when the IWO
(PRI) field is populated. Otherwise
the field is optional and consists of 25
alpha/numeric characters.

Inside Wire Contact Telephone
Number (Primary Location) -
identifies the telephone mnnber of the
person to be contacted for inside wire.
This field is required when the
IWCON (PRI) field is populated.
Otherwise the field is prohibited. It
consists of 17 numeric characters
(including 3 pre-printed hyphens).

General Exchange Tariff Options
Billing Telephone Number (Primary
Location) - identifies the billing
telephone number or billing account
number for charges associated with
options such as inside Mre and
material charges. This field is optional
and consists of 20 alpha/nurneric
characters. Valid entries are:

ACC

Telephone Number
Billing Account Number
N = New Billing Account Number
Requested
E = Use Existing BAN

Access Information (Primary
Location) - indicates the access
instructions for the end user location.
This field is required when the ACT
field on the LSR form is "N", "C",

PRILOC field is an end user name.
Otherwise the field is prohibited. The
field consists of 45 alpha/ numeric
characters.

RPL FORM ENTRIES
Secondary Location Section:

FIELD NAME :

LOCTYP

DESCRIPTION:

Location Type (Secondary Location) -
identifies the location type. This field
is required when the PRILOC or
SECLOC field is populated,
otherwise it is optional. The field
consists of one alpha character. Valid
entries are:

E
C_

End user
CLLI code
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PRILOC Primary Location - identifies the
primary end of the service being
provided. This field is required when
the ACT field on the LSR form is

the PRILOC field is an end user
name. Otherwise the field is optional
and consists of 25 alpha/numeric
characters.

SAPR

SANO

SASF

Service Address House Prefix
(Secondary Location) - identifies the
prefix for due house number of the
service address when grid type
numbering is used. This field is
optional when the SANO field is
populated, otherwise the field is
prohibited. The field consists of 5
alpha/numeric characters.

Service Address House Number
(Secondary Location) - identifies the
house number of the service address.
This field is optional when the SASN
field is populated; otherwise the field
is prohibited. The field consists of 8
alpha/numeric characters.

Service Address House Number
Suffix (Secondary Location) -
identifies the suffix for the house
number of the service address. This
field is optional when the SASN and
SANO fields are populated; otherwise
the field is prohibited. The field
consists of 5 alpha/numeric
characters.

SASD Service Address Street Directional
(Secondary Location) - identifies the
street directional for the service
address. This field is optional when
the SASN Held is populated;
otheMse the field is prohibited. The
field consists of 2 alpha/numeric
characters.

SASN Service Address Street Name
(Secondary Location) - identities the
service address and street name. If no
street name exists, it may be a nial
route, general delivery or other
description for the delivery/service
destination. This field is required and
consists of 50 alpha/numeric
characters.
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SATH

SASS

Service Address Thoroughfare
(Secondary Location) - identifies the
thoroughfare portion of the street
name of the service address. This field
is optional when the SASN field is
populated, otherwise the field is
prohibited. The field consists of 10
alpha/numeric characters.

Service Address Street Suffix
(Secondary Location) - identifies the
suffix to the street name of the service
address. This field is optional when
the SASN field is populated;
odierwise the field is prohibited. The
field consists of 4 alpha/numeric
characters.

SADLO

RLSO

Service Address Descriptive Location
(Secondary Location) - identifies
additional location information about
the service address. This field is
optional and consists of 100
alpha/numeric characters.

Resale Local Sewing Office
(Secondary Location) - identifies the
NPA/NXX of the local serving office
of the end user location. This field is
optional and consists of 6 numeric
characters.

BLDG

FLOOR

Building (Secondary Location) -
identifies the specific building at the
end user location. This field is
optional and consists of 9
alpha/numeric characters.

Floor (Secondary Location) -identifies
the floor at the end user location. This
field is required when the ACT field
on the LSR form is "n", "c", YIM",
"T", "v", or "WH and the PRILOC
field is an end user name. Otherwise
the field is optional and consists of 9
alpha/numeric characters.

ROOM Room (Secondary Location) -
identifies the room, slip, lot, unit or
apartment at the end user location.
When entering other than a room
number, include "slip", "lot", "suite",
etc. as part of the entry. When
unknown due to building
construction, enter TBD (to be
determined). This field is optional and
consists of 9 alpha/numeric
characters.

8 ofl3 3/15/99 5:49 PM



Interconnect & Resale Resource Guide http://www.uswest.com/com/customer...r/interconnect/html/RESPVL5-9.html

CITY City (Secondary Location) - identifies
the city, village, township, etc. of the
end user location. This field is
required and consists of 25 alpha
characters.

STATE

ZIP CODE

ALOC

State/Province (Secondary Location) -
identifies the two character postal
code for the state/province of the end
user location. This field is required
and consists of 2 alpha characters.

Zip Code (Secondary Location) -
identifies the zip code or postal code
of the end user service location. This
field is required and consists of 10
alpha/numeric characters.

Additional Location Details
(Secondary Location) - identities any
necessary location information which
cannot be described in other fields
and indicates further definition of the
physical point of termination at die
primary location. This field is
required when the IWO (PRI) field is
populated. Otherwise it is optional
and consists of 106 alpha/numeric
characters.

LCON Local Contact (Secondary Location) -
identifies the local contact name for
access. This field is required when the
ACT field on the LSR form is "N",

PRILOC field is an end user name.
Otherwise the field is optional and
consists of 15 alphanumeric
characters.

ACTEL NO

ALCON

Access Telephone Number
(Secondary Location) - identifies the
telephone number of the local contact
for the service location. This field is
required when the ACT field on the

or "W" and the PRILOC field is an
end user name. Otherwise the field is
optional and consists of 17 numeric
characters (including 3 pre~printed
hyphens).

Alternate Local Contact (Secondary
Location) - identifies the alternate
local contact name for access to the
service location. This field is optional
and consists of 15 alpha/numeric
characters.
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AACTEL Alternate Access Telephone Number
(Secondary Location) -

identifies the alternate telephone
number of the local contact name
for the service location. This
field is optional and consists of
17 numeric characters (including
3 pre-printed characters).

IWO Inside Wiring Options (Secondary
Location) - identifies the requirement
for inside wire services. This field is
optional and consists of one alpha
character. Valid entries are:

R = referral for inside wiring
S = provide inside wire repair plan
and bill the customer
T= provide inside wire repair plan and
bill the end user
U = provide inside wiring and repair
plan and bill the customer
V = provide inside wiring and repair
plan and bill the end user
w = provide inside wiring and bill the
customer
Y = provide inside wiring and bill the
end user

IWCON

TEL NO

Inside Wire Contact (Secondary
Location) - identifies the name of the
person to be contacted for inside wire.
This field is required when the IWO
(PRI) field is populated. Otherwise
the field is optional and consists of 25
alpha/numeric characters.

Inside Wire Contact Telephone
Number (Secondary Location) -
identifies the telephone number of the
person to be contacted for inside wire.
This field is required when the
IWCON (PRI) field is populated.
Otherwise the field is prohibited. It
consists of 17 numeric characters
(including 3 pre-printed hyphens).

GBTN General Exchange Tariff Options
Billing Telephone Number
(Secondary Location) - identifies the
billing telephone number or billing
account number for charges
associated with options such as inside
wire and material charges. This field
is optional and consists of 20
alpha/numeric characters. Valid
entries are:
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ACC

Telephone Number
Billing Account Number
N = New Billing Account Number
Requested
E = Use Existing BAN

Access Information (Secondary
Location) - indicates the access
instructions for the end user location.
This field is required when the ACT
field on the LSR form is "N", "C",

PRILOC field is an end user name.
Odierwise the field is prohibited. The
field consists of 45 alpha/ numeric
characters.

RPL FORM ENTRIESBil l
Section:

FIELD NAME:

HA

DESCRIPTION:

Hunt Group Activity - identifies the
activity associated with the hunt
group on the request. This field is
optional and consists of one alpha
character. Valid entries are:

N = New
E = Existing/No Change
C = Change to Hunt
Group Sequence
D = Remove Hunt Group
Arrangement

FBI

BILLNM

SBILLNM

STREET

Final Bill Information Indicator -
indicates whether a final bill should
be sent to either the existing billing
address or a different address. Valid
entries are "D" for different or "E" for
existing. When the entry is "D", the
BILLNM, STREET, STATE, and ZIP
CODE fields must be populated. This
field is optional and consists of one
alpha character.

Bill Name - identifies the end user bill
name. This field is required when the
FBI field is nD", otherwise it is
optional. The field consists of 25
alpha/numeric characters.

Secondary Bill Name - identifies the
name of a department or group within
the designated BILLLNM entry. This
field is options and consists of 25
alpha/muneric characters.

Street Address - identifies the street of
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FLOOR

the billing address associated with the
billing name. This field is required
when the FBI field is "D", otherwise
it is optional. The field consists of 25
alpha/numeric characters.

Identifies the floor for the billing
address associated with the billing
name. This field is optional and
consists of 3 alpha/numeric
characters.

ROOM/MAIL STOP Identifies the room or mail stop for
the billing address associated with the
billing name. This field is optional
and consists of 10 alpha/numeric
characters.

CITY

STATE

ZIP CODE

BILLCON

TEL NO
I

SSN

Identifies the city, village, township,
etc. of the billing address associated
with the billing name. This field is
required when the FBI field is "D",
otherwise it is optional. The field
consists of 25 alpha characters.

State/Province - identifies the two
character postal code for the
state/province of the billing address
associated with the billing name. This
field is required when the FBI field is
"D", otherwise it is optional. The field
consists of 2 alpha characters.

Identifies the zip code or postal code
of the billing address associated with
the billing name. This field is required
when the FBI field is "D", otherwise
it is optional. The field consists of 10
alpha/ntuneric characters.

Billing Contract - identifies the name
of the person or office to be contacted
on billing matters. This field is
required when the FBI field is
populated and/or this entry is different
from the BILLNM field. Otherwise
this is an optional field and consists of
15 alpha/numeric characters.

Telephone Number - identifies the
end user's billing contact telephone
number. This field is required when
the BILLCON field is populated,
otherwise it is optional. The field
consists of 17 numeric characters
(including 3 pre-printed hyphens).

Social Security Number - identifies
the social security number of the end
user in the BILLNM field. This field
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is optional and consists of 11 numeric
characters (including 2 pre-printed
hyphens) .

Back to Top

Last Update: July 31, 1998
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Interconnect and Resale Resource Guide

1. Business
Procedures

RFR FORM DESCRIPTION

2. Pre-Ordering
Information

The Resale Frame Relay (RFR) form must always be associated with LSR
and EU forms which contain administrative and bill detail necessary for the
provisioning of the request.

3. Product
Information - Resale All information required for ordering Resale Frame Relay services is

provided in the various field entries contained within the RFR form.
4. Product
Information -
Interconnect The field entries contained within the RFR form are provided by the

customer.
5. Manual Ordering
Process/Forms A copy of the RPR form and additional information regarding die

preparation of the RPR form may be found in Bellcore SR STS-471079.Manual Ordering
Process Form

Local Service Request The following Held names and field descriptions are presented in the order
in which they appear on the RFR form.End User Information

Loop Service Form

Number Portability RFR FORM ENTRIES Administrative Section:

Loop Service with
Num Ber Porto bilitv

FIELD NAME: DESCRIPTION:

Resale Service Form

Port Service Form

Resale Private Line

PON Purchase Order Number - identities the customer's unique purchase
order or requisition number that authorizes die issuance of this request or
supplement. This field is required and consists of 16 alpha/numeric
characters.

Resale Frame Relay

Local Service Request
imation Form

VER Not currently used by USWC

Directory Service
Request Form

Directory Listing

AN Account Number - identifies the main account number for the
customer's summary bill. This field is required and consists of 20
alpha/numeric characters. Valid entries are the account number or "N" for a
new account.

Directory Service
Caption Request

Directory Service
Request Completion
Notice

ATN Account Telephone Ntunber - identifies the end user's account
telephone number. This field is required and consists of 12 numeric
characters (including 2 pre-printed hyphens). Valid entries are the account
telephone number or "N" for a new connect.

Directorv Service
Request Error Detail

Directory
Assistance/white Page
Listings Order
Request Form

LOCBAN Local Billing Account Number - identifies the end user's billing
account number which may also be the end user's local exchange telephone
number. This field is optional and consists of 20 alpha/numeric characters.

Form Preparation By
Service Request

RFR FORM ENTRIES UNI Circuit Detail Section:

FIELD NAME: DESCRIPTION:

LNA Line Activity - identifies the activity 'involved at the line level. This
field is required and consists of one alpha character. Valid entries are:
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N = New installation and/or account

C = Change an existing account

D = Disconnection

R = Record activity ordering admin. changes

X = Telephone number change

V = Conversion of service to a new LSP

W = Conversion as is

P = PlC Change

L = Seasonal

Y = Deny

H = Short term

CKR Customer Circuit Reference - identifies the circuit number or
sequential range of numbers assigned by the customer. This field is optional
and consists of 44 alpha/numeric characters.

ECCKT Not currently used by USWC

IK CODE Not currently used by USWC

JK NUM Not currently used by USWC

JK POS Not currently used by USWC

JR Not currently used by USWC

NIDR Not currently used by USWC

IWJK Not currently used by USWC

IWJQ Not currently used by USWC

CFA Connecting Facility Assignment - identifies the provider carrier
system and channel to be used. This field is required when utilizing Hi-Cap
facilities and the customer has assignment control, otherwise it is optional.
The field consists of 42 alpha/numeric characters. The facility identification
consists of the following elements:

1. The Facility Designation which uniquely identifies a particular facility
type between two terminal locations (variable length, 1-5 characters).

2. The Facility Type which is usually identified through the use of a code
set found in the Bellcore Practice BR 795-450-100 (variable length, 1-6
characters).

3. The Channel/Pair number of the facility that is being used to provide the
service (variable length, 1-5 characters).
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4. The "A" Location, which is the location of the facility termination that
has the lower alpha/numeric CLLI code.

5. The "Z" Location, which is the location of the facility termination that
has the higher alpha/numeric CLLI code.

6. Virgules (/) are used as delimiters to separate the different elements of
the CFA.

CLK Clock Source - indicates the source of the timing for the port which
carries the frame relay end user interface on the frame relay switching
system. This field is optional and consists of one numeric character. Valid
entries are:

1 = Internal

2 - External

3 Loop

NVC Number of Virtual Connections (VC) - identifies the number of VCs
requested. An entry in this field requires that the RPR form be submitted.
This field is optional and consists of 3 numeric characters.

PSPEED Port Speed - identifies the speed of the port. This Held is options
and consists of 6 alpha/numeric characters. The last character in the field is
always expressed in megabits (M) or kilobits (K).

LMP Link Management Protocol - identifies the VC status signaling
protocol. This field is optional and consists of one numeric character. Valid
entries are:

1=LEI

2=AnnexA

3=AnnexD

4 = Auto

5 = Other (i.e., RAMI version)

6 = None

ZLG Zero Logic - identifies if the customer's frame relay customer
premises equipment (CPE) is unable to support B8ZS. This field is optional
and consists of one alpha character (Y or N).

RFR FORM ENTRIES Virtual Circuit Detail Section:

FIELD NAME: DESCRIPTION:

VC NUM Virtual Connection Number - identifies each VC as a unique
number. The VC NUM is customer assigned and is returned on the
confirmation to the ordering customer. This field is required and consists of
4 numeric characters.
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VCACT VC Activity Indicator - identifies the type of activity associated
with the VC. The field is required and consists of one alpha character. Valid
entries are:

N-New

C .-. Change

D = Disconnect

R = Record Activity

DLCI Data Link Connection Identifier - identifies the logical connection
address between the provider's switch and the ECCKT. This field is
required when the VCACT field is "C", "D", or "R", otherwise it is
optional. The field consists of 4 numeric characters.

CIR Committed Information Rate - identifies the rate of ingress traffic
across the ECCKT under normal conditions. This field is required when the
VCACT field "N", "C", or "R", otherwise it is prohibited. The field consists
of 5 alpha/numeric characters. The last character in the field is always
expressed in megabits (M) or ldlobits (K).

Bc Committed Burst Size - identifies the maximum amount of data that a
user is permitted to offer to die network during time interval (Tc) across the
ECCKT. This field is optional and consists of 5 alpha/numeric characters.
The last character in the field is always expressed in megabits (M) or
kilobits (K).

Be Excess Burst Size - identifies the maximum amount of data that a user is
permitted to offer to the network that exceeds Bc during time interval (Tc)
across the ECCKT. This field is optional and consists of 5 alpha/numeric
characters. The last character in the field is always expressed in megabits
(M) or kilobits (K).

RFR FORM ENTRIES Related Circuit Detail Section:

FIELD NAME: DESCRIPTION:

RPON Related Purchase Order Number - identifies the PON which is
establishing the physical connection for this end of the VC. This field is
required when the RECCKT and RORD fields are not populated, otherwise
it is optional. The field consists of 16 alpha/numeric characters.

RECCKT Related Exchange Company Circuit Identification - identifies
USWC's related physical circuit ID against which the VC activity is
requested. This field is required when the RPON and RORD fields are not
populated, otherwise it is optional. The field consists of 53 alpha/numeric
characters.

RORD Related Order Number - identifies USWC's order number that is
establishing the physical link. This field is required when the RECCKT and
RPON fields are populated, otherwise it is optional. The field consists of 17
alpha/numeric characters.

RDLCI Related Data Link Connection Identifier - identities the logical
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connection address between the USWC switch and the RECCKT. This field
is required when the VCACT field is "C", "D", or "R", otherwise it is
optional. The field consists of 4 numeric characters.

RCIR Related Committed Information Rate - identifies the rate of ingress
traffic across the RECCKT under normal conditions. This field applies to
asymmetrical virtual connections and is required when this entry differs
from the CIR field, otherwise it is prohibited. This field consists of 5
alpha/numeric characters. The last character in the field is always expressed
in megabits (M) or kilobits (K).

RBc Related Committed Burst Size - identifies the maximum amount of
data that a user is permitted to offer to the network during time interval (Tc)
across the RECCKT. This field is optional and consists of 5 alpha/numeric
characters. The last character in the field is always expressed in megabits
(M) or ldlobits (K).

RBe Related Excess Burst Size - identifies the maximum amount of data
that a user is permitted to offer to the network that exceeds Bc during time
interval (Tc) across the RECCKT. This field is optional and consists of 5
alpha/numeric characters. The last character in the field is always expressed
in megabits (M) or ldlobits (K).

RACNA Not currently used by USWC

RPSPEED Related Port Speed - identifies the speed of the port of the
related circuit. This field is optional and consists of 6 alpha/numeric
characters. The last character in the field is always expressed in megabits
(M) or kilobits (K).

REMARKS Identifies a 1i'ee flowing field which can be used to expand
upon and clarify other data on this form. This field is optional and consists
of 124 alpha/numeric characters.

PG_ OF_ Identifies the page number and total number of pages contained
in this transaction. This field is required and consists of 6 numeric
characters.

Back to Top

Last Update: Judy 31, 1998
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Interconnect and Resale Resource Guide

Local Service Request Confirmation Form

l. Business
Procedures

The Local Service Request Confirmation (LSC) form provides the customer
with the information necessary for control and tracking of die applicable
request(s) for the provisioning of local service.2. Pre-Ordering

Information

3. Product
Information - Resale

The Directory Section of the LSC form provides the customer with the
information necessary for control and tracing of the applicable requests for
directory services.

4. Product
Information -
Interconnect

The LSC form is prepared by USWC and is forwarded to the customer.
This form provides the customer with information regarding :

5. Manual Ordering
Process/Forms
» Manual Ordering

Process Form

Local Service Request
Form

• End User Information
Form

Critical Dates
Circuit Identification
Disconnect Telephone Number(s)
Order Numbers
Tie down information associated with the customer's request for
service

•

•

Loop Service Form

Number Portability
Form

Loop Service with
Number Portability
Form

When a LSC is issued in response to a Firm Order LSR, its issuance
signifies USWC's good faith effort to provide the local service as ordered
by the customer on the matching version of the referenced LSR form.

» Resale Service Form

» Port Service Form

» Resale Private Line

When a DSC is issued in response to a Directory Service Request (DSR),
its issuance signifies USWC's good faith effort to provide the service as
ordered by the customer on the matching version of the referenced DSR
form.

1

A copy of the LSC form and additional information regarding the LSC form
entries may be found in Bellcore SR STS-471099.

| The following field names and field descriptions are presented in the order
in which they appear on the LSC form.

9

Form

Resale Frame Relav
Form

Local Service Request
Confirmation Form

Directorv Service
Request Form

Directory Listing
Form

Directorv Service
C2DI'ioll Request
Form

DL FORM ENTRIES Administrative Section:
FIELD NAME: DESCRIPTION:

Directory Service
Request Completion
Notice

CCNA

9 Directory Service
Request Error Detail
Form

-I

I

Directory
Assistance/White Page
Listings Order
Request Form

Form Preparation By
Service Request

Customer Carrier
Name Abbreviation -
identifies the
COMMON
LANGUAGE lAC
code for the customer
submitting the LSR
and receiving the
confirmation. The
CCNA is equal to the
ZCID assigned by
USWC. This field is
required and consists
of 3 alpha characters.
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PON Purchase order number
- identifies the
customer's unique
purchase order or
requisition number that
authorizes the issuance
of this request or
supplement. This field
is required and consists
of up to 16
alpha/numeric
characters.

VER Not currently used by
USWC

AN Account Number -
identifies the main
account number for the
customer's summary
bill. This field is
required and consists
of 20 alpha/numeric
characters. Valid
entries are the account
number or "N" for a
new account.

ATN Account Telephone
Number - identifies the
end user's account
telephone number.
This field is required
and consists of 12
numeric characters
(including 2
pre-printed hyphens).
Valid entries are the
account telephone
number or "N" for a
new connect.

LSR NO Not currently used by
USWC

ORD Order Number -
identifies the USWC
order number for the
service requested. This
Held is optional and
consists of 20
alpha/numeric
characters.
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INIT Initiator Identification
- identifies the initiator
as specified on the
LSR form by the
customer. This field is
required and consists
of 15 alpha/numeric
characters.

PG OF Identifies the page
number and total
number of pages
contained in this
request. This field is
required and may
consist of up to 4
numeric characters.

CD/T SENT Confirmation Date and
Time Sent - identifies
the date and time that
the confirmation is
sent by USWC. This
field is required and
consists of 17
alpha/numeric
characters (including 3
hyphens).
Example:
05-22-1996-1115AM

REP USWC Contact
Representative -
identifies the USWC
representative handling
this service request.
This field is required
and consists of 15
alpha/numeric
characters.
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ST Switch Type -
indicates the type of
local serving office
(LSO) switch that is
used to provide the
BRI. This information
may be needed to
correctly configure the
end user's customer
premises equipment
(CPE). This field is
required when the
second position of the
TOS field on the LSR
form is "H", otherwise
prohibited. The field
consists one numeric
character.

I T ISDN BRI Type -
indicates the type of
national ISDN BRI.
This field is optional
and consists of one
numeric character.
Valid entries are:
1 = NI -1
2 = NI - 2
3 = NI - 3

TEL NO Telephone Number -
identifies the telephone
number of the USWC
representative handling
this request. This field
is required and consists
of 12 numeric
characters (including 2
pre-printed hyphens) .

CN TYP Confirmation Type -
identifies the type of
confirmation being
returned to the
customer. This field is
required and consists
of one alpha character.
Valid entries are:

B = Firm Order with
Facility Information
C = Firm Order
Confirmation
F = Facility
Confirmation
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CHC Coordinated Hot Cut -
used Mth Loop
Service only -
indicates that USWC
acknowledges the
coordinated hot cut.
This field is optional
and consists of the
alpha character "Y".

FDT Frame Due Date -
identifies frame
cutover time. This
field is prohibited
when the first position
of the REQTYP field

Otherwise the field is
optional and consists
of 6 alpha/numeric
characters.

DD Due Date - identifies
the date the service
order requested is due
to be completed. This
field is required and
consists of 10
alpha/numeric
characters (including 2
hyphens).

EBD Effective Bill Date -
identifies the effective
date to begin or cease
billing when the billing
date is different from
the desired due date.
This field is optional
and consists of 10
alpha/numeric
characters (including 2
hyphens).
Example: 04-02-1997
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B11 Billing Account
Number Identifier 1 -
identifies the service
type of the Billing
Account Number
(BAN). This field is
required when more
than one BAN field is
populated, otherwise it
is optional. The field
consists of one alpha
character.

Valid entries include:
A = A11 SeMces on
this Request
B = Directory Listings
L = Loop
M = Combined Loop
and Unbundled Local
Switching (P0RT)
N = Number
Portability
P = Port
R = Resale
U = Usage
V = Loop with NP and
Usage
W = Loop with NP
Z = NP with Usage

BAN1 Billing Account
Number 1 - identifies
the billing account to
which the recurring
and non-recurring
charges for this request
will be billed. This
field is required and
consists of 13
alpha/muneric
characters.

BIT Not currently used by
USWC

BANK Not currently used by
USWC
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EC VER Exchange Carrier
Version - identifies the
USWC version when
the confirmation is a
correction copy or a
resend copy. This field
is required for
subsequent issuance of
a confirmation notice.
Otherwise the field is
optional and consists
of 3 alpha characters.

DSGCON

NSP DSGCON

Not currently used by
USWC
Not currently used by
USWC

TEL NO Not currently used by
USWC

REF NUM Reference Number -
identifies the first line
or trunk as a unique
ntunber and each
additional line or trunk
segment as a unique
number. The REF
NUM is customer
assigned and is
returned on the
confirmation notice to
the ordering customer.
This field is required
and consists of 4
numeric characters.
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RNEX Reference Number
Extension - provides
an extension to the
reference number field
for use when multiple
ISDN BRI directory
numbers (TNs) are
assigned to a single
ISDN BRI line for one
service
order/PON/REF NUM.
This field is required
when the ACT field on
the LSR form is

or "H" and die second
character of the TOS
field on the LSR form
is "H". Otherwise the
field is optional and
consists of 2 numeric
characters.

ECCKT Not currently used by
USWC

TN Telephone Number -
Identifies the telephone
number (TN)/terminal
number
(TER)/maintenance
number (MCTE)/ISDN
BRI directory number
or sequential range of
TNs/TERs/MTCEs for
the service request.
This field is required
when the LNA field on
the service specific
form is "X" and the out
telephone number is
also shown in the OTN
field on the service
specific form.
Otherwise this field is
prohibited. The field
consists of 23
alpha/numeric
characters (including 2
pre-printed hyphens) .

|
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MATN Main/Altemate
Telephone Number -
indicates the disable
telephone number(s)
assigned to the ISDN
BRI line. If the same
number cannot be used
for both B channels,
then the main number
will be assigned to
B--channel 1, and the
alternate number will
be assigned to
B-channel 2. This field
is optional and consists
of one alpha character.
Valid entries are "M"
(Main Telephone
Number) and "A"
(Alternate Telephone
Number).

CKR Customer Circuit
Reference - identifies
die circuit number
assigned by the
customer. This field is
optional and consists
of 36 alpha/ntuneric
characters.

ISPID ISDN Service Profile
Identification -
provides a code that
must be programmed
into the ISDN BRI
customer premises
equipment (CPE). This
code is transmitted
from the CPE over the
ISDN BRI D-channel
to the LSO switch. It
must be present in
order for the BRI to
become active. This
field is required when
the second position of
the TOS field on the
LSR form is "H",
otherwise it is
prohibited. The field
consists of 14 numeric
characters.

CFA Connecting Facility
Assignment - identities
the provider carrier
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system and channel to
be used. This field is
required when utilizing
Hi-Cap facilities and
the customer has
assignment control,
otherwise it is
optional. The field
consists of 42
alpha/numeric
characters. The facility
identification consists
of the following
elements:

1. The Facility
Designation which
uniquely identifies a
particular facility type
between two terminal
locations (variable
length, 1-5 characters).

2. The Facility Type
which is usually
identified through the
use of a code set found
in the Bellcore Practice
BR 795-450-100
(variable length, 1-6
characters).

3. The Channel/Pair
number of the
Wideband or Hi-Cap
facility that is being
used to provide the
service (variable
length, 1-5 characters).

4. The "A" Location,
which is die location
of the facility
termination that has
the lower
alpha/numeric CLLI
code.

5. The "Z" Location,
which is the location
of the facility
termination that has
the higher
alpha/numeric CLLI
code.

6. Virgules (/) are used
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as delimiters to
separate the different
elements of the CFA.

LORD Loop Order Number -
identifies the USWC
order number for the
loop. This field is
required when the first
position of the
REQTYP field on the
LSR form is "AH or
"B", odierwise it is
prohibited. The field
consists of 20
alpha/numeric
characters.

NPORD Ntunber Portability
Order Number -
identifies the USWC
order ntunber for
number portability.
This field is required
when the first position
of the REQTYP field
on the LSR form is
"C", otherwise it is
optional. The field
consists of 20
alpha/numeric
characters.

PORTED # Ported Telephone
Number - identifies the
telephone number to
be retained. This Held
is required when the
first position of the
REQTYP field on the
LSR form is "c" or
"B", otherwise it is
prohibited. The field
consists of 12 numeric
characters (including 2
pre-printed hyphens).
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RTI Route Index -
identifies the routing
index to be used by
USWC's switching
equipment to
forward/port USWC's
telephone number to
the customer's
non-RCF tank group.
This field is optional
when the NPT field on
the NP form is "A" or
"C", otherwise it is
prohibited. The field
consists of 6
alpha/numeric
characters.

DISC# Disconnect Telephone
Number - identifies the
end user telephone
number to be
disconnected. This
field is required when
the DISC # field on the
EU or Loop form is
populated, otherwise it
is prohibited. The field
consists of 12 numeric
characters (including 2
pre-printed hyphens).

TER Terminal Number -
identifies a non-lead
line in a Multiline
group. This field is
required when the TER
field on the EU or
Loop form is
populated, otherwise it
is optional. The ile ld
consists of 8
alpha/numeric
characters.

DISC ORD Disconnect Order
Number - identifies the
USWC order number
for the disconnect of
end user service
associated with this
request. This field is
optional and consists
of 20 alpha/numeric
characters.
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LSC FORM ENTRIES Tie Down Section:
FIELD NAME: DESCRIPTION :

SYSTEM ID Not currently used by
USWC

CABLE ID Not currently used by
USWC

SHELF Not currently used by
USWC

SLOT Not currently used by
USWC

RELAY RACK Not currently used by
USWC

CHAN/PAIR

UNIT

Not currently used by
USWC
Not currently used by
USWC

LSC FORM ENTRIES Facility Transmission Section:
FIELD NAME: DESCRIPTION:
PGI Pair Gain Indicator -

indicates whether pair
gain will be used for
this service. This field
is options when the
CN TYP field is "B" or
"F", otherwise it is
prohibited. The field
consists of one alpha
character, "Y".

DEMARC Demarc Designation -
identifies die point
where USWC
terminates service at
the end user premises.
This field is optional
when the CN TYP
field is "B" or "F",
otherwise it is
prohibited. The field
consists of 12
alpha/numeric
characters.
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Network Interface
Device - indicates if
the existing network
interface device (NID)
will be reused. This
field is optional when
the CN TYP field is
"B" or "F", otherwise
it is prohibited. The
field consists of one
alpha character, "Y".

Out of Range Indicator
- identities the loop as
out of range and
additional engineering
and/or an extended
range card may be
required. This Held is
optional when the CN
TYP field is "B" or
"F", otherwise it is
prohibited. The field
consists of one alpha
character, "Y".

LSC FORM ENTRIES SECLOC Section:
VC NUM Virtual Connection

Ntunber - identifies
each VC as a unique
ntunber. The VC NUM
is customer assigned
and is returned on the
confirmation to the
ordering customer.

This field is required
when the first position
of the REQTYP field
on the LSR form is "L"
and the VC NUM field
on the RPR form is
populated, otherwise it
is prohibited. The field
consists of 4 numeric
characters.
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DLCI

RECCKT

Data Lind( Connection
Identifier - identifies
the logical connection
address between the
USWC switch and the
ECCKT. This field is
required when the first
position of the
REQTYP field on the
LSR form is "LII and
the NVC field on the
RPR form is
populated, otherwise it
is prohibited. The field
consists of 4 numeric
characters.
Related Exchange
Company Circuit
Identification -
identifies USWC's
related physical circuit
ID against which the
VC activity is
requested. This field is
required when the
RECCKT field on the
RPR form is not
populated, otherwise it
is prohibited. The field
consists of 53
alpha/numeric
characters.

LST Not currently used by
USWC

RDLCI Related Data Link
Connection Identifier -
identifies the logical
connection address
between the USWC
switch and the
RECCKT. This field is
required when the first
position of the
REQTYP field on the
LSR form is "L" and
the NVC field on the
RFR form is
populated, otherwise it
is prohibited. The field
consists of 4 numeric
characters.

r

LSC FORM ENTRIES Directory Section:
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ATN Account Telephone
Number - identifies the
end user main
telephone number used
to associate the main
listing with any
additional listing.

This field is required
and consists of 12
numeric characters
(including 2
pre-printed hyphens) .

DCNR Directory
Confirmation Type
Returned - identifies
the type of
confirmation response
returned by USWC .
This field is required
and consists of one
alpha character. Valid
entries are:

C = Condemnation
W = Confirmation
with errors
E = Errors Ody
P = USWC initiated

CC

DOR

Company Code -
identifies the Exchange
Carrier requesting
service. This field is
required when the
CCNA field is "CUS"
and the customer has
an industry assigned
code, otherwise it is
optional. The field
consists of 4
alpha/numeric
characters.
Date of Receipt -
identifies the date this
directory service
request was received.
This field is required
and consists of 10
alpha/numeric
characters (including 2
hyphens).
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DLORD Directory Listing
Order Number -
identifies the order
number assigned by
USWC. This field is
optional and consists
of 17 alpha/numeric
characters.

DAORD Directory Assistance
Order Number -
identifies the order
number assigned by
USWC for directory
assistance. This field is
optional and consists
of 17 alpha/numeric
characters.

DSR NO Directory Service
Request Number -
identifies the number
that may be generated
by USWC mechanized
systems, pre-assigned
to the customer by
USWC or manually
assigned by USWC to
identify a customer's
request for service.
This Held is required
on all supplements
when furnished by
USWC, otherwise it is
optional. The field
consists of 18
alpha/numeric
characters.

DDA Date of Availability in
DA - identifies the date
this listing will appear
in or be deleted from
Directory Assistance
(DA). This field is
required and consists
of 10 alpha/numeric
characters (including 2
hyphens) .
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DINIT

DCHC

Directory Request
Initiator - identifies the
name of the customer's
representative or group
initiating this directory
request. This field is
required and consists
of 15 alpha/numeric
characters.
Directory Assistance
Coordinated Hot Cut -
indicates that the
customer has requested
near seamless cutover
activity. This field is
optional and consists
of the alpha character

DADT Directory Assistance
Due Date - identifies
the directory assistance
due date. This field is
prohibited when the
first position of the
REQTYP field on the
DSR form is "H",
otherwise it is
optional. The field
consists of 6
alpha/numeric
characters.
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DBl] Directory Billing
Account Number
Identifier 1 - identifies
the service type of the
Directory Billing
Account Number
(DBAN). This field is
required when the
DB11 field on the DSR
form is populated,
otherwise it is
optional. The field
consists of one alpha
character. Valid entries
include:

A = All Services on
this Request
C = Directory
Assistance Listings
and Directory Listings
D = Directory Listings
L = Loop
M = Combined Loop
and Unbundled Loead
Switching (PORT)
N = Number
Portability
O = Directory
Assistance Listings
P = Port
R = Resale
U = Usage
V = Loop with NP and
Usage
W = Loop with NP
Z = NP with Usage

DBAN1 Directory Billing
Account Number 1 -
identities the billing
account to which the
I'€c\1ITiI'1g and
non-recurring charges
for this request will be
billed. This field is
required when the
DBIl field is
populated. Otherwise
the field is optional
and consists of 13
alpha/numeric
characters.

DBI2 Not currently used by
USWC
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DBAN2 Not currently used by
USWC

DLCONT INIT Name of Contact at
USWC - identifies the
USWC representative
that should be
contacted on
directory/listing
matters. The field is
optional and consists
of 15 alpha/numeric
characters.

DLCONT TN

DACONT INIT

Directory Contact
Telephone Number -
identifies the telephone
number of the USWC
directory/listing
contact. The field is
required when the
DLCONT INIT field is
populated. Otherwise it
is optional and consists
of 17 numeric
characters (including 3
pre-printed hyphens) .
Name of Contact at
USWC - identifies the
USWC representative
that should be
contacted on directory
assistance listing
matters, if different
from the DLCONT
INIT. This field is
optional and consists
of 15 alpha/numeric
characters.

DACONT TN Directory Contact
Telephone Number -
identifies the telephone
number of the USWC
directory assistance
listing contact. The
field is required when
the DACONT INIT
field is populated.
Otherwise it is optional
and consists of 17
numeric characters
(including 3
pre-printed hyphens).
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LQTYR Number of Listings
Received - indicates
the number of listing
detail sections (control,
instructions and
indicator) received for
this request. This field
is required and consists
of 3 numeric
characters.

SQTYR Service Address
Quantity Received -
indicates the quantity
of service address
segments received for
this request. This field
is required and consists
of 1 numeric character.

DDQTYR Number of Delivery
Segments Received -
indicates the number
of delivery
address/information
segments received for
this request. This field
is required when the
DDQTY field on the
DSR form is
populated. Otherwise it
is optional and consists
of 2 numeric
characters.

REMARKS Identifies a free
flowing field which
can be used to expand
upon and clarify other
data on this form. This
held is optional and
may consist of up to
160 alpha/numeric
characters.

Back to Top

Last Update: July 22, 1997
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Interconnect and Resale Resource Guide

DSR FORM DESCRIPTION

1. Business
Procedures

2. Pre-Ordering
Information

3. Product
Information - Resale

The Directory Service Request (DSR) form will always be associated with
the applicable directory specific form(s), e.g. Directory Listing form,
Directory Service Caption Request form, etc. The DSR form may be used
as a stand alone request or it may be associated with a Local Request
Service (LSR) form, an End User Information (EU) form and a service
specific form containing the loop and location detail necessary for the
provisioning of the request.

4. Product
Information -
Interconnect

All of the information required for administrative, billing and contact
details is provided for in the various fields contained within page 1 of the
DSR form. The second page of this form provides field for die Directory
Service and Delivery information.

This form is prepared by the customer and is submitted to the Interconnect
Service Center (ICS) for the processing of directory service requests. All
fields for directory listings and captions are supplied in upper and lower
case unless otherwise specified in the IS.

A copy of the DSR form and additional information regarding the DSR
form entries may be found in Bellcore SR STS-471101.

The following field names and field descriptions are presented in the order
in which they appear on the DSR form.

DSR FORM ENTRIES

Administrative Section:

FIELD NAME: DESCRIPTION:

CCNA Customer Carrier Name Abbreviation which is
equal to the ZCID/RSID assigned by USWC.
This field is required and consists of 3 alpha
characters.

9 Directory Service
Request Completion
Notice PON

~» Directory Service
Request Error Detail
Form

I

5. Manual Ordering
Process/Forms

» Manual Ordering
Process Form

» Local Service Request
Form

» End User Information
Form

» Loop Service Form

Number Portabilitv
Form

» Loop Service with
Number Portabilitv
Form

» Resale Service Form

» Port Service Form

» Resale Private Line
Form

» Resale Frame Relav
Form

» Local Service Request
Confirmation Form

» Directory Service
Request Form

» Directorv Listing
Form

» Directorv Service
Caption Request
Form

» Directory
Assistance/white Page
Listings Order
Request Form

» Form Preparation By
Service Request

VER

DSR NO

Purchase order number - identifies the
customer's unique purchase order or requisition
number that authorizes the issuance of this
request or supplement. This field is required and
consists of up to 16 alpha/numeric characters.

Not currently used by USWC

Directory Service Request Number - identities
the number that may be generated by USWC
mechanized systems, pre-assigned to the
customer by USWC or manually assigned by
USWC to identify a customer's request for
service. This field is required on all supplements
when furnished by USWC, otherwise it is
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optional. The field consists of 18 alpha/numeric
characters.

ATN

SC1

Account Telephone Number - identifies the end
user main telephone number used to associate
the main listing with any additional listings. This
field is required and consists of 12 numeric
characters (including 2 pre-printed hyphens) .

Service Center l - identifies the USWC service
center. This field is required when it is a stand
alone request or if different firm the SC field on
the LSR form. The field consists of the 4 alpha
characters, "USWD".

SCI Service Center 2 - identifies the USWC service
center for processing directory assistance (DA)
listings. This field is required when the SCI
field is different from the SC1 field, otherwise it
is optional. The field consists of 4 alpha/numeric
characters.

PG OF Identifies the page number and total number of
pages contained in this request. This field is
required and may consist of up to 4 numeric
characters.

PPTN

D/T SENT

Previous Provider Telephone Number -
identifies the end user's previous listed telephone
number if the user is changing providers. This
field is optional and consists of 12 numeric
characters (including 2 pre-printed hyphens).

Date and Time Sent - identifies the date and time
that the DSR is sent by the customer. This field
is required and consists of 17 alpha/numeric
characters (including hyphens). Example:
05-22-1996-1 l l 5AM

EDD Expected Due Date - identifies the customer's
expected due date. This Held is required and
consists of 10 alpha/numeric characters
(including 2 hyphens).

SCD

EDDO

Example: 03-22-1996

Service Completion Date - identifies the date
dial tone is completed and listing information
can be released to directory assistance and white
pages systems for a post complete request. This
field is optional and consists of 10 alpha/numeric
characters (including 2 hyphens).

Expected Due Date Out - identifies the
customer's expected date for suspension or
disconnection of service. This field is
conditional: Required when (1) the service is to
be suspended and the EDD field is populated
with a restoral date; (2) service is short term and
the EDD field is populated with the install date;
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PROJECT

DCHC

DADT

(3) dual service or when the EDDO is different
from the EDD for an outside move. The field
consists of 10 alpha/numeric characters
(including 2 hyphens).

Project Identification - identifies the project
number to which the DSR is to be associated.
This field is optional and may consist of up to 16
alpha/numeric characters.

Directory Assistance Coordinated Hot Cut -
indicates that the customer is requesting near
seamless cutover activity. This field is optional
and consists of the alpha character "Y".

Directory Assistance Due Time - identifies
directory assistance due time. This field is
prohibited when the REQTYP field is "H",
otherwise it is optional. The field consists of 6
alpha/numeric characters.

REQ TYP Requisition Type and Status - identities the type
of service being requested and the status of the
request. The first character of REQTYP specifies
the type of service, e. g. A = Loop. The second
character of REQTYP specifies the status of the
request, e.g. B = firm order. Refer to SR
STS-471101 for the specific character entries.
This field is required and consists of 2 alpha
characters.

ACT

DSUP

Activity - identifies the type of activity involved
in this service request, e.g. N = new installation
and/or account. Refer to SR STS-471101 for the
specific character entries. This field is required
and consists of a single alpha character.

Directory Supplement Type - a supplement is
any new iteration of a DSR. The entry in the
DSUP field identifies the reason for which the
supplement is being issued. Valid entries
include: l (cancel); 2 (date change); 3 (other).
This field is prohibited on initial requests.
Otherwise it is optional and consists of one
numeric character.

EXP

DRTR

Not currently used by USWC

Directory Response Type Requested - identifies
the type of confirmation response requested by
the customer:

C = Confirmation
W = Confirmation with errors
E = Errors only
N = No response required

This field is required and consists of one alpha
character.

CC Not currently used by USWC
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AGAUTH

DATED

AUTHNM

TOS

Agency Authorization Status - indicates that the
customer is acting as an end user's agent and has
authorization on file. This field is required when
the customer is acting as an end user agent and
consists of the alpha character "Y".

Date of the Agency Authorization - identifies the
date appearing on the agency authorization that
was previously submitted to USWC. This field is
required when the AGAUTH field is "Y" and
consists of 10 alpha/numeric characters.

Authorization Name - identifies the end user
who signed authorization. This field is optional
and consists of 15 alpha/numeric characters.

Type of Service - identifies die type of service
for the line ordered. The type of service
identifies the end user account as business,
residential or government. This field is required
when the ACT field is "n", "CN, "V", or "T" and
die first position of the REQTYP field is "E".
Otherwise it is optional and consists of 4
alpha/numeric characters. Valid entries are:

1st Character: 1 = Business
2 = Residence
3 = Government

2nd Character: A = Multi-line
B = Single line
C = Coin
D = Advanced services
E = Centrex
H = ISDN BRI
J= PBX
K = ISDNPRI

3rd Character: M = Measured
F = Fixed rated

4th Character: F = FXS
G = Semi-Pub
N = Normal
P = Prison/inmate
R = RCF
W = WATS

DLORD Directory Listing Order Number - identifies the
order number assigned by USWC. This field is
optional and consists of up to 17 alpha/numeric
characters.

DAORD

DRPON

Directory Assistance Order Number - identifies
the order number assigned by USWC for
directory assistance. This field is optional and
consists of up to 17 alphanumeric characters.

Directory Related Purchase Order Number -
identifies the PON of a related directory request.
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This field may be used for relating connect and
disconnect service requests, or multiple requests
for the same location and due date. This field is
optional and consists of up to 16 alpha/numeric
characters.

DLRORD Directory Related Order Number - identifies a
related USWC order number. This field is
required when USWC has preassigned a related
order number, odierwise it is prohibited. This
field consists of up to 17 alpha/numeric
characters.

DARORD Directory Assistance Related Order Number -
identifies the order number assigned by USWC
when a separate order number is assigned for
directory assistance listings.

This field is required when USWC has
preassigned a related order number for directory
assistance listings, otherwise it is optional. This
field consists of up to 17 alpha/numeric
characters.

LSP AUTH

LSP AUTH DATE

LSP AUTH NAME

CUST

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Customer Name -identifies the name of the
customer that originated this request when that
customer has not been assigned a CCNA. This
field is required When the CCNA field is "CUS"
and the CC field is not populated. Otherwise the
field is optional and consists of 25 alpha/numeric
characters.

LQTY

SQTY

Number of Listings - identifies the number of
listing detail sections (control, instructions, and
indicators) in this service request. This field is
required and consists of 3 numeric characters.

Service Address Quantity - identifies the
quantity of service addresses for this service
request. This field is required and consists of 1
numeric character.

DDQTY Number of Delivery Segments - identities the
number of delivery address/information
segments in this service request. This field is
required when any delivery address/information
segments are different from the service address
or when directories are to be delivered to
multiple addresses. Otherwise the field is
optional and consists of 2 numeric characters.

DSR FORM ENTRIES
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Bill Section:

FIELD NAME :

DBI 1

DESCRIPTION:

Directory Billing Account Number Identifier 1 -
identifies the service type of the Directory
Billing Account Number (DBAN). This field is
required when more than one DBAN field is
populated and a billing profile is not established,
otherwise it is optional. The field consists of one
alpha character. Valid entries include:

DBAN1

DBI2

DBAN2

ACNA

DEBD

A = All Services on this Request
C = Directory Assistance Listings and

Directory Listings
D = Directory Listings
L = Loop
N = Number Portability
O = Directory Assistance Listings
P = Port
R = Resale
U = Usage
V = Loop with NP and Usage
W = Loop with NP
Z = NP with Usage

Directory Billing Account Number 1 - identifies
the billing account to which the recurring and
non~recurring charges for this request will be
billed. This field is required when a billing
profile is not established. Otherwise it is optional
and consists of 13 alpha/numeric characters.

Not currently used by USWC

Not currently used by USWC

Not currently used by USWC

Effective Bill Date - identifies the effective date
to begin or cease billing when the billing date is
different from the desired due date. This field is
optional and consists of 10 alpha/numeric
characters (including hyphens). Example:
04-02-1997

DBILLNM

DSBILLNM

Directory Billing Name - identifies the name of
the person, office, or company to whom the
customer has designated that the bill be sent.
This field is required when the DBAN1 field is
"N"and a billing profile is not established,
otherwise it is optional. The field consists of up
to 25 alpha/ntuneric characters.

Directory Secondary Billing Name - identifies
the name of a department or group within the
designated DBILLNM entry. This field is
optional and consists of up to 25 alpha/numeric
characters.

DTE Directory Tax Exemption - indicates that the
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DSTREET

DFLOOR

DROOM

DCITY

customer has submitted a tax exemption form to
USWC. This field is required when the DBAN 1
field is "N" and a billing profile is not
established. Otherwise the field is optional and
consists of one alpha character. Refer to SR
STS-471101 for the specific character entries.

Directory Street Address - identifies the street of
the billing address associated with the billing
name. This field is required when the DBAN l
field is "N" and a billing profile is not
established. Otherwise the field is optional arid
consists of up to 25 alpha/numeric characters.

Directory Floor - identifies the floor for the
billing address associated with the billing name.
This field is optional arid consists of 3
alpha/numeric characters.

Directory Room - identifies the room for the
billing address associated with the billing name.
This field is optional and consists of 6
alpha/numeric characters.

Directory City - identifies the city, village,
township, etc. of the billing address associated
with the billing name. This field is required
when the DBANl field is "N" and a billing
profile is not established. Otherwise the field is
optional and consists of up to 25 alpha/numeric
characters.

DSTATE Directory State - identifies the two character
postal code for the state of the billing address
associated with the billing name. This field is
required when the DBANl field is "N" and a
billing profile is not established. Otherwise the
field is optional and consists of 2 alpha
characters.

DZIP CODE

DBILLCON

DTEL NO

Directory Zip Code - identifies the zip code or
postal code of the billing address associated with
the billing name. This field is required when the
DBAN1 field is "N" and a billing profile is not
established. Otherwise the field is optional and
consists of 12 alpha/numeric characters.

Directory Billing Contact - identifies the name
of the person or office to be contacted on billing
matters. This field is required when the DBAN1
field is "N" and a billing profile is not
established. Otherwise the field is optional and
consists of up to 15 alpha/numeric characters.

Directory Telephone Number - identifies the
telephone number of the billing contact. This
field is required when the DBAN] field is "N"
and a billing profile is not established. Otherwise
the field is optional and consists of 17 numeric
characters (including 3 pre-printed hyphens)
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DSR FORM ENTRIES
Contact Section:

FIELD NAME: DESCRIPTION:

DINIT Directory Initiator Identification - identifies the
customer's representative who originated this
request. This is the person who should be
contacted if there are any questions regarding
divs request. Any authorizations of charges or
changes are the responsibility of this person.
This field is required and consists of 15
alpha/numeric characters .

DTEL NO

DEMAIL

Directory Telephone Number - identities the
telephone number of the initiator.This field is
required and consists of 17 numeric characters
(including 3 pre-printed hyphens).

Directory Electronic Mail Address - identifies
the electronic mail address of the initiator. This
field is optional and consists of 60 alpha/numeric
characters.

DFAX NO

DSTREET

Directory Facsimile Number - identifies the fax
number of the initiator. This field is optional and
consists of 12 numeric characters (including 2
pre-printed hyphens).

Directory Initiator Street Address - identities the
initiator's street address. This field is required
when a customer does not have a customer
initiator contact address profile. Otherwise it is
options and consists of 25 alpha/ntuneric
characters.

DFLOOR

DROOM/MAIL
STOP

Directory Floor - identities the floor of the
initiator's address. This Held is optional and
consists of 3 alpha/numeric characters.

Directory Room/Mail Stop - identifies the room
or mail stop of the irlitiator's address. This field
is optional and consists of 10 alpha/numeric
characters.

DCITY

I

DSTATE

Directory City - identifies the city, village,
township, etc. of the initiator's address. This
field is required when a customer does not have
a customer initiator contact address profile.
Otherwise it is optional and consists of 25
alpha/numeric characters.

Directory City - identifies the two character
postal code for the state of the irlitiator's address.
This field is required when a customer does not
have a customer initiator contact address profile.
Otherwise it is optional and consists of 2
alpha/numeric characters.
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DZIP CODE Directory Zip Code - identifies the zip code or
postal code of the initiator's address. This field is
required when a customer does not have a
customer initiator contact address profile.
Otherwise it is optional and consists of and
consists of 12 alpha/ntuneric characters.

DSR FORM ENTRIES
Advertising Section:

FIELD NAME: DESCRIPTION:

EA

ADVCONT

ADVCONT TN

REMARKS

Existing Advertising - identifies the end user's
advertising status. This field is required and
consists of 1 alpha character. Valid entries are: Y
: End user has existing advertising N = End user

does not have existing advertising U = Unknown

Advertising Contact - identifies the name of the
person to contact to discuss the advertising. This
field is required when the EA field is "Y".
Otherwise it is optional and consists of 25
alpha/numeric characters.

Advertising Contact Telephone Number -
identifies the telephone number of the
advertising contact. This field is required when
the EA field is "Y". Otherwise it is optional and
consists of 17 numeric characters (including 3
pre-printed hyphens)

Identifies a free flowing field which can be used
to expand upon and clarify other data on this
form. This field is optional and may consist of
up to 160 alpha/numeric characters.

DSR FORM ENTRIES
Service Address Section:

FIELD NAME : DESCRIPTION:

AACT Address Activity - indicates the address activity
for this request. This Held is required and
consists of one alpha character. Valid entries are:

N = New service
D = Delete service
I = Insert new address
O = Delete old address
Z = No change to address

When changing a service or delivery address,
two transactions are required :

1. The first transaction would have an AACT of
"O" to specify the data to be deleted.
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SAPR

SANO

SASF

SASD

SASN

2. The second transaction would have an AACT
of "I" to specify the new data.

Service Address House Prefix - identifies the
prefix for the house number of the service
address when grid type numbering is used. This
field is optional when the SANO field is
populated, otherwise the field is prohibited. The
field consists of 5 alpha/numeric characters.

Service Address House Number - identifies the
house number of the service address. This field
is optional when the SASN field is populated;
otherwise the field is prohibited. The field
consists of 8 alpha/numeric characters.

Service Address House Number Suffix -
identifies the suffix for the house number of the
service address. This field is optional when the
SASN and SANO fields are populated,
otherwise the field is prohibited. The field
consists of 5 alpha/numeric characters.

Service Address Street Directions - identifies
the street directional for the service address. This
field is optional when the SASN field is
populated, otherwise the field is prohibited. The
field consists of 2 alpha/numeric characters.

Service Address Street Name - identifies the
service address and street name. If no street
name exists, it may be a rural route, general
delivery or other description for the
delivery/service destination. This field is
required and consists of 50 alpha/numeric
characters.

SATH

SASS

SALO

SADLO

Service Address Thoroughfare - identifies the
thoroughfare portion of the street name of the
service address. This field is optional when the
SASN field is populated; otherwise the field is
prohibited. The field consists of 10
alpha/numeric characters.

Service Address Street Suffix - identifies the
suffix to the street name of the service address.
This field is optional when the SASN field is
populated, otherwise the field is prohibited. The
field consists of 4 alpha/numeric characters.

Service Address Location - identifies additional
location information about the service address
such as an apartment number, suite, floor, etc.
This field is optional when the SASN field is
populated, otherwise it is prohibited. The field
consists of 30 alpha/numeric characters.

Service Address Descriptive Location -
identifies additional location information about
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SALOC

SAST

SAZC

the service address. This field is optional and
consists of 100 alpha/numeric characters.

Service Address Locality - identities the locality
or community where the service is located. This
field is required and consists of 35
alpha/numeric characters.

Service Address State/Province - identifies the
two character postal code for the state/province
where the service is located. This field is
required and consists of 2 alpha characters.

Service Address Zip Code - identifies the zip
code or postal code of the service address. This
field is required and consists of 12
alpha/numeric characters.

DSR FORM ENTRIES
Service Address/Information Section:

FIELD NAME: DESCRIPTION:

DREF NUM Directory Reference Niunber - identifies the
delivery address/information segment and each
additional delivery address/information segment
as a unique number. The DREF NUM is
customer assigned. This field is required when
there are multiple delivery address/information
segments. Otherwise it is optional and consists
of 4 numeric characters.

DDAPR Directory Address House Prefix - identifies the
prefix for the house number of the delivery
address. This field is optional when the DDASN
field is populated; otherwise the field is
prohibited. The field consists of 5 alpha/numeric
characters. .

DDANO

DDASF

Directory Address House Number - identities the
house number of the directory address. This field
is optional when the DDASN field is populated,
otherwise the field is prohibited. The field
consists of 8 alpha/numeric characters.

Directory Address House Number Suffix -
identifies the suffix for the house number of the
directory address. This field is optional when the
DDANO field is populated, otherwise the field is
prohibited. The field consists of 5 alpha/muneric
characters.

DDASD

DDASN

Directory Address Street Directional - identifies
the street directions for the delivery address.
This field is optional when the DDASN field is
populated, otherwise the field is prohibited. The
field consists of 2 alpha/numeric characters.

Directory Address Street Name - identities the
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DDATH

DDASS

DDALO

DDADLO

DDALOC

DDAST

DDAZC

directory address and street name. This field is
required when the delivery address differs from
the service address. Otherwise it is optional and
consists of 50 alpha/numeric characters.

Directory Address Thoroughfare - identifies the
thoroughfare portion of the street name of the
directory address. This field is optional when the
DDASN field is populated; otherwise the field is
prohibited. The field consists of 10
alpha/numeric characters.

Directory Address Street Suffix - identifies the
suffix to the street name of the directory address.
This field is optional when the DDASN field is
populated, otherwise the field is prohibited. The
field consists of 4 alpha/numeric characters.

Directory Address Location - identifies
additional location information about the
directory address such as an apartment number,
suite, floor, etc. This field is optional when the
DDASN field is populated, otherwise it is
prohibited. The field consists of 30
alpha/numeric characters .

Directory Address Descriptive Location -
identifies the additional location information
about how to physically deliver directories. This
field is optional when the DDASN field is
populated, otherwise it is prohibited. The field
consists of 100 alphanumeric characters.

Directory Address Locality - identifies the
locality or community where the directory is to
be delivered. This field is required when the
delivery address differs from the service address.
Otherwise it is optional and consists of 35
alpha/numeric characters.

Directory Address State/Province - identifies the
two character postal code for the state/province
where the directory is to be delivered. This field
is required when the delivery address differs
from the service address. Otherwise it is optional
and consists of 2 alpha characters.

Directory Address Zip Code - identifies the zip
code or postal code of the delivery address. This
field is required when the delivery address
differs from the service address. Otherwise it is
optional and consists of 12 alpha/numeric
characters.

DIRIDDW Directory ID for White Page Delivery -
identities die primary directory code of the book
to be delivered. This field is optional and
consists of the 6 alpha/numeric characters that
identify the YPPA Code.
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DIRANW Number of White Page Books for Annual
Delivery - identifies the ntunber of white page or
co-bound directories to be delivered on an
annual basis. This field is optional and consists
of 5 numeric characters.

DIRNEWW Number of White Page Books Delivered on New
Connect - identities the number of white page or
co-bound directories to be delivered at die time
of new connect. This Held is optional and
consists of 5 numeric characters.

DIRIDDY

DIRANY

DIRNEWY

Directory ID for Yellow Page Delivery -
identifies the primary yellow page directory that
a customer is requesting when there are separate
white and yellow page directories and/or
multiple yellow page directories. This Held is
optional and consists of the 6 alpha/numeric
characters that identify the YPPA Code.

Ntunber of Yellow Page Books for Annual
Delivery - identifies the number of yellow page
directories to be delivered on an annual basis.
This field is required when the number of yellow
pages desired is different from the number of
white pages requested. Otherwise the field is
optional and consists of 5 numeric characters.

Number of Yellow Page Books Delivered on
New Connect - identifies the number of
directories to be delivered at the time of new
connect. This field is required when the number
of yellow pages desired is different from the
number of white pages requested. Otherwise the
field is optional and consists of 5 numeric
characters.

DIRIDDB

DIRANB

Directory ID for Business to Business Book
Delivery - identifies the primary directory code
of the book to be delivered. This field is optional
and consists of the 6 alpha/numeric characters
that identify the YPPA Code.

Number of Business to Business Books -
identifies the number of business to business
directories to be delivered on an annual basis.
This field is optional and consists of 5 numeric
characters.

DIRNEWB

DIRIDDO

Number of Business to Business Books
Delivered on a New Connect - identifies the
number of business to business directories to be
delivered at the time of new connect. This field
is optional and consists of 5 numeric characters.

Directory ID for Other Book Delivery -
identifies the primary directory code of the book
to be delivered. This field is optional and
consists of the 6 alpha/numeric characters that
identify the YPPA Code.
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DIRANO

DIRNEWO

Number of Other Books for Annual Delivery -
identifies the number of other directories to be
delivered on an annual basis. This field is
optional and consists of 5 numeric characters.

Number of Other Books Delivered on a New
Connect - identifies the number of directories to
be delivered at the time of a new connect. This
field is optional and consists of 5 numeric
characters.

Back to Top

Last Update: July 31 , 1998
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:as Interconnect and Resale Resource Guide

Directory Listing Form

1. Business
Procedures

: The Directory Listing (DL) form will
always be associated with the Directory Service Request (DSR) form and
may be associated with a Directory Service Caption Request (DSCR) form.

DL FORM DESCRIPTION

2. Pre-Ordering
Information

3. Product
Information - Resale

A11 of the information required for ordering listings is provided for in the
various fields contained within the DL form.

4. Product
Information -
Interconnect

This form is prepared by the customer and is submitted to USWC for the
processing of directory service requests.

5. Manual Ordering
Process/Forms

A copy of the DL form and additional information regarding the DL form
entries may be found in Bellcore SR STS~471102.

Manual Ordering
Process Form

Local Service Request
Form

The following Held names and field descriptions are presented in the order
in which they appear on the DL form.

0 End User Information
Form

DL FORM ENTRIES Administrative Section:
FIELD NAME: DESCRIPTION:

| Loop Service Form

Number Portabilitv
Form PON

|

Q

Purchase order nwnber
- identifies the
customer's unique
purchase order or
requisition number that
authorizes the issuance
of this request or
supplement. This field
is required and consists
of up to 16
alpha/numeric
characters.

Loop Service with
Number Portability
Form

Resale Service Form

Port Service Form

Resale Private Line
Form

Resale Frame Relav
Form

Local Service Request
Confirmation Form

Directorv Service
Request Farm

Directory Listing
Form VER Not currently used by

USWC1 Directory Service
Caption Request
Form DSR NO
Directory Service
Request Completion
Notice

9 Directory Service
Request Error Detail
Form

I

r

Directory
Assistance/White Page
Listings Order
Request Form

Form Preparation By
Service Request

Directory Service
Request Number -
identifies the number
that may be generated
by USWC mechanized
systems, pre-assigned
to the customer by
USWC or manually
assigned by USWC to
identify a customer's
request for service.

This field is required
on all supplements
when furnished by
USWC, odmerwise it is
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optional. The field
consists of 18
alpha/numeric
characters.

ATN Account Telephone
Number - identifies the
end user main
telephone number used
to associate the main
listing with any
additional listings.
This field is required
and consists of 12
numeric characters
(including 2
pre-printed hyphens).

s c i Service Center 1 -
identifies the USWC
service center. This
field is required when
it is a stand alone
request or if different
from the SC field on
the LSR form. The
field consists of the 4
alpha characters
"USWD".

SCI Service Center 2 -
identifies the USWC
service center for
processing directory
assistance (DA)
listings. This field is
required when the SCI
field is different from
the SCI field,
otherwise it is
optional. The field
consists of 4
alpha/numeric
characters.

PG OF Identifies the page
number and total
number of pages
contained in this
request. This field is
required and may
consist of up to 4
numeric characters.

DL FORM ENTRIES Listing Control Section:
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FIELD NAME: DESCRIPTION:

LACT Listing Acltivi1.y
Indicator - identifies
the type of activity
involved in this listing
request. This field is
required and consists
of a single alpha
character. Valid entries
are:
N = New listing
D = Delete listing
I = Change listing
O = Change listing
Z = No change to
listing

ALl Alpha/Ntuneric Listing
Identifier Code -
identifier assigned to
each listing to uniquely
identify a listing for an
ATN firm a Customer.
This field is required
and consists of 3
alpha/numeric
characters.
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RTY Record Type -
identities the type of
listing being submitted
with respect to pricing
and tariffs. This field is
required and consists
of 3 alpha characters.
Valid entries are:

1st Character (area) :
F = Foreign
L = Local

2nd & 3rd Characters
( w e ) :
AC = Alternate call
listing
AL = Additional
listing
AM = Additional main
AS = Answer service
AU = Alternate user
listing
CM = Client main
CR = Cross reference
listing
EN = Enterprise
ET = Enterprise
EU = Enterprise
EV = Enterprise
ML = Main listing
SL = Secondary listing
XL = Extra listing line

LTY Listing Type -
identifies the type of
listing being submitted
with respect to
publication and
directory assistance
(DA) appearance rules.
This field is required
and consists of 1
numeric character.
Valid entries are:

1 = Listed
2 = Non-listed
3 = Non Pub
4 = Non Pub
Emergency
5 = Non Pub Special
6 = Omit DA
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TT TTY or TDD Indicator
- identifies that this
listing should have
special TTY or TDD
phrase included. This
field is optional and
consists of one
numeric character.
Valid entries are:

1 = TDD only
2 = TTY only
3 = TTY-TDD only
4 = TDD-TTY only
5 = Voice and TTY
6 = Voice and TDD
7 = TTY and voice
8 = TDD and voice

STYC Style Code - identifies
whether the listing is a
straight line, caption
header, etc. This field
is required and consists
of 2 alpha characters.
Valid entries are:

CH = Caption header
CI = Caption indent
CS = Caption sub
header
SH = SLU header
SI = SLU indent
SL = Straight line
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TOA Type of Account -
identifies the type of
account for this listing.
The type of account
determines placement
in split directories and
directory assistance.
This field is required
and consists of 2 alpha
characters. Valid
entries are:

B = Business
C = County
Government
F = Federal
Government
L = Local or City
Government
R = Residence
S = State Government
BP = Business class,
person name
MI = Military
PO = Port
RE = Regional
RP = Residence class,
business name
SC = School
SD = Special District
TR .'; Tribal
TW = Township

WPP White Page Products -
identifies information
about the White Page
Products, Signature
Listings, Personality
Logo and Lines of
Distinction. This field
is optional and consists
of 5 alpha/numeric
characters.

DOI Degree of Indent -
identifies the degree of
indentation for this
listing. This field is
required and consists
of one numeric
character. Valid entries
are 0-7.

DL FORM ENTRIES Listing Instruction Section:
FIELD NAME: DESCRIPTION:
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LTN Listing Telephone
Number - identifies the
telephone to be placed
in the directory and
quoted in Directory
assistance (DA) as
appropriate, based on
the LTY, RTY, and
STYC field entries.
This field is required
when the NSTN field
is not populated and
there is to be a
published or non pub
telephone ntunber.
Otherwise the field is
optional and consists
of 12 numeric
characters (including 2
pre~printed hyphens) .

NSTN Non Standard
Telephone Number -
identifies a telephone
number which is not in
the standard North
American Numbering
Plan format, e.g.,
vanity numbers,
Enterprise, or 911.
This Held is required
when the LTN field is
not populated and
there is to be a
published or non pub
telephone number.
Otherwise the field is
optional and consists
of 20 alphanumeric
characters.

OMTN Omit TN - indicates
whether or not a
telephone number is to
be omitted from the
listing. This field is
optional and consists
of 1 alpha character.
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LEX

Local Exchange -
indicates the USWC
local NPA and NXX.
This field is optional
and consists of 7
numeric characters
(including 1
pre-printed hyphen) .

LNLN Listed Name Last -
indicates the first word
for business listings or
the complete last name
for residence listings.
This field is required
and consists of 50
alpha/numeric
characters.

LNFN Listed Name First -
indicates all except the
first word for business
listings or all of the
first name or names
and middle name or
initials for residence
listings. This field is
optional and consists
of 100 alpha/numeric
characters.

LNPL Listed Name
Placement - identifies
the placement of the
listing based on the
LNLN field. This field
is optional and consists
of one alpha character.
Valid entry is "L"
letter placement.

PLA Place Listing As -
identifies the special
filing words that
should be used instead
of the listed name if
the customer wishes to
override the normal
sequencing. This field
is optional and consists
of 80 alpha/numeric
characters.

I
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DES Designation - indicates
the professional
designation phrase of a
business listing. This
field is optional and
consists of 25
alpha/numeric
characters.

TL Title of Lineage -
indicates a phrase used
to designate lineage of
a listed person, e.g. Jr,
Sr, III, etc. This field is
optional and consists
of 12 alpha/numeric
characters.

TITLE1 Title of Address 1 -
indicates a phrase to
address a listed person,
e.g. Mr, Dr, etc. This
field is optional and
consists of 12
alpha/numeric
characters.

TITLER Title of Address 2
indicates additional
phrases used to address
a listed person, e.g.
Ms, Mr, Dr, etc. This
field is optional and
consists of 12
a.lpha/numeric
characters.

NICK Nickname - indicates
the listed person's
nickname. This field is
optional and consists
of 12 alpha/numeric
characters.

LAPR Listed Address House
Prefix - identifies the
prefix for the house
number of the listed
address. This field is
optional when the
LANO field is
populated, otherwise
the field is prohibited.
The field consists of 5
alpha/numeric
characters.
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LANO Listed Address House
Number - identifies the
house number of the
listed address. This
field is optional when
the LASN field is
populated, otherwise
the field is prohibited.
The field consists of 8
alpha/numeric
characters.

LASF Listed Address House
Number Suffix -
identifies the suffix for
the house number of
the listed address. This
field is optional when
the LANO field is
populated, otherwise
the field is prohibited.
The field consists of 5
alpha/numeric
characters.

LASD Listed Address Street
Directional - identifies
the street directional
for the listed address.
This field is optional
when the LASN field
is populated; odierwise
the field is prohibited.
The field consists of 2
alpha/numeric
characters.

LASN Listed Address Street
Name - identifies the
street name of the
listed address. This
Held is optional and
consists of 50
alpha/numeric
characters.
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LATH Listed Address
Thoroughfare -
identifies the
thoroughfare portion of
the street name of the
listed address. This
field is optional when
the LASN field is
populated, otherwise
the field is prohibited.
The field consists of
10 alpha/numeric
characters.

LASS Listed Address Street
Suffix - identifies the
suffix to the street
name of the listed
address. This field is
optional when the
LASN field is
populated, otherwise
the field is prohibited.
The field consists of 4
alpha/numeric
characters.

LALO Listed Address
Location - identifies
additional location
information about the
listed address such as
an apartment number,
suite, floor, etc. This
field is optional and
consists of 30
alpha/numeric
characters.

LALOC Listed Address
Locality - identifies the
locality or community
to be listed. This field
is optional and consists
of 35 alpha/numeric
characters.

LAST Listed Address
State/Province -
identifies the
state/province to be
listed. This field is
optional and consists
of 2 alpha characters.
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LAZC Listed Address Zip
Code - identifies the
zip code or postal code
of the listed address.
This field is optional
and consists of 12
alpha/numeric
characters.

TNTL TN Text Left -
identifies the special
telephone text phrases,
Le., dilling
instructions. This field
is prohibited when the
OMTN field is HON,
otherwise it is
optional. The field
consists of 50
alpha/numeric
characters.

TNTC TN Text Centered -
identifies the special
telephone text phrases,
i.e., dialing
instructions. This field
is prohibited when the
OMTN field is "o",
otherwise Ir is
optional. The field
consists of 50
alpha/numeric
characters.

TNTR TN Text Right -
identifies the special
telephone text phrases,
Le., dialing
instructions. This field
is prohibited when the
OMTN field is HO",
otherwise it is
optional. The Held
consists of 50
alpha/numeric
characters.
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CR Cross Reference -
identifies the text
portion of a cross
reference listing or tie
back text. This Held is
required when the
RTY field is "CR",
Otherwise the field is
optional and consists
of 50 alpha/numeric
characters.

ITEXT Indent Text - identifies
the text that will
appear on a caption
sub-header or
caption/SLU indent
along with the address
and telephone number
on an indent. This is
text for the listing
being requested. This
field is required when
an indent has text other
than address and/or
telephone number.
Otherwise the field is
optional and consists
of 50 alpha/numeric
characters.

LOI Line of Information -
identifies the
descriptive or
informative text that
will appear in the
directory to assist the
end user. This field is
optional and consists
of 100 alpha/numeric
characters.

YPH Yellow Page Heading
Code - identifies the
heading under which a
business listing will
appear in the Yellow
Pages. This field is
required on business
listings when the
YPHV field is not
populated. Otherwise
the field is optional
and consists of 8
alpha/numeric
characters.
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YPHV Yellow Page Heading
Verbiage - identifies
the heading under
which a business
listing will appear in
the Yellow Pages. This
field is required on
business listings when
the YPH field is not
populated. Otherwise
the field is optional
and consists of 200
alpha/numeric
characters.

DL FORM ENTRIES Listing Indicators Section:
FIELD NAME: DESCRIPTION:

ADI Address Indicator -
indicates that the
address information
should not be shown in
DA or the directory.
This field is required
when the address is not
to be in DA and die
directory, otherwise it
is prohibited. The field
consists of one alpha
character ("O"
Omit).

DIRIDL Directory Identifier -
identifies the directory
in which to place the
listing. This field is
required when the first
position of the RTY
field is "F", Otherwise
the field is optional
and consists of the 6
alpha/numeric
characters that identify
the YPPA Code.
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DIRSUB Directory Subsection -
identifies the
subsection of a
directory in which to
place the listing. This
field is required when
die valid entry in the
DIRIDL field specifies
a sectionalized book.
Otherwise the field is
optional and consists
of the 14
alpha/nluneric
characters.

LID1 Scoping Zip -
identifies the zip code
or postal code which
will aid in identifying
the directory in which
to place the listing.
This field is optional
and consists of 12
alpha/numeric
characters.

LIDS Additional Scoping
Information - identifies
additional scoping
information required to
identify the directory
in which to place the
listing. This field is
optional and consists
of 10 alpha/nmneric
characters.

ADV Advance to Directory
Indicator - indicates a
request that the listing
be advanced to the
directory publisher in
order to meet a book
close. This field is
optional and consists
of one alpha character

STR Street Address
Directory - indicates
whether the listing is
to be omitted from the
street address (reverse)
directory. This field is
optional and consists
of one alpha character
("O" = Omit).

r
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DML Direct Mail List -
indicates whether this
listing is to be omitted
from any direct mail
lists. This field is
optional and consists
of one alpha character
("O" = Omit).

NOSL No Solicitation
Indicator - indicates
that this listing is not
to be used for
solicitation pLu'poses.
This field is optional
and consists of one
alpha character ("Y").

OMSD Omit From Secondary
Directory - indicates
which secondary
directory or directories
this listing is not to
appear. This field is
options and consists
of 83 alpha/numeric
characters. Valid
entries = YPPA code.

TMKT Telemarketing -
indicates that the
listing is to be omitted
from any telemarketing
lists. This field is
optional and consists
of one alpha character
("O" = Omit).

DLNM Dual Name Listing -
indicates that the
listing contains
multiple first names
(e.g., Smith Betty &
John) and that both
names should appear
in Directory
Assistance. This field
is required when the
first name field is a
dual name, otherwise it
is prohibited. The field
consists of one alpha
character ("Y")-
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BRO Business/Residence
Placement Override -
identifies an override
of the normal
placement of business
or residence listings.
This field is options
and consists of one
alpha character. Valid
entries are:

A = Place listing in
both business and
residence sections in
directory and DA.

B = Place listing only
in the business section
in directory and DA.

R = Place listing only
in the residence section
in directory and DA.

PROF Professional Identifier
- indicates that this is a
professional listing.
This field is optional
and consists of one
alpha character ("Y").

REMARKS Identities remarks
pertaining to the listing
on this service request.
This field is optional
and may consist of up
to 160 alpha/numeric
characters

Back to Top

Last Update: July 22, 1997
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Interconnect and Resale Resource Guide

DIRECTORY SERVICE CAPTION
REQUEST FORM

1. Business
Procedures DSCR FORM DESCRIPTION
2. Pre-Ordering
Information

The Directory Service Caption Request (DSCR) form will always be
associated with the Directory Service Request (DSR) form and Directory
Listing (DL) forms.

3. Product
Information - Resale A11 of the information required for captions and degree of indent level detail

is provided for in the various fields contained within the DSCR form.4. Product
Information -
Interconnect

5. Manual Ordering
Process/Forms

This form is prepared by the customer and is submitted to USWC for the
processing of directory service requests.
A copy of the DSCR form and additional information regarding the DSCR
form entries may be found in Bellcore SR STS-471103.

|» The following field names and field descriptions are presented in the order
in which they appear on the DSCR form.

•

9

DSCR FORM ENTRIES Administrative Section:

FIELD NAME: DESCRIPTION:
c

PON

9

0

•

Q

VER

DSR NO

•

•

|

ATN
9

Manual Ordering
Process Form

Local Service Request
Form

End User Information
Form

Loop Service Form

Number Portabilitv
Form

Loop Service with
Number Portability
Form

Resale Service Form

Port Service Form

Resale Private Line
Form

Resale Frame Relav
Form

Local Service Request
Confirmation Form

Directorv Service
Request Form

Directory Listing
Form

Directory Service
Caption Request
Form

Direetorv Service
Request Completion
Notice

Directory Service
Request Error Detail
Form

Q Directory
Assistance/White Page
Listings Order
Request Form

• Form Preparation By
Service Request

SC1

Purchase order number - identifies the
customer's unique purchase order or
requisition number that authorizes the
issuance of divs request or
supplement. This field is required and
consists of up to 16 alpha/numeric
characters .

Not currently used by USWC

Directory Service Request Number -
identifies the number that may be
generated by USWC mechanized
systems, pre-assigned to the customer
by USWC or manually assigned by
USWC to identify a customer's
request for service.

Account Telephone Number -
identifies the end user main telephone
number used to associate the main
listing with any additional listings.
This field is required and consists of
12 numeric characters (including 2
pre-printed hyphens).

Service Center 1 - identities the
USWC service center. This field is
required when it is a stand alone
request or if different from the SC
field on the LSR form. The field
consists of the 4 alpha characters
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SCI

ALIR

PG OF

"USWD".

Service Center 2 identifies the
USWC service center for processing
directory assistance (DA) listings.
This field is required when the SCI
field is different from the SCI field,
otherwise it is optional. The field
consists of 4 alpha/numeric
characters.

All Reference - uniquely identifies the
listing associated with this caption set.
This field is required and consists of 3
alpha/numeric characters.

Identifies the page number and total
number of pages contained in this
request. This field is required and may
consist of up to 4 numeric characters.

DSCR FORM ENTRIES ALIR Sequencing Section:

FIELD NAME: DESCRIPTION:
SO Sequence Override - identifies that

normal alphabetic sequencing in
captions should be overridden for this
listing. This field is optional and
consists of one alpha character. Valid
entries are :

A = File after F
first

File

SEQTEXT

SEQADDR

SEQTN

Sequence Text - identifies indent text
that a 'sequence override after' should
follow. This field is required when the
SO field is "A" and the referenced
indent has text. Otherwise the field is
optional and consists of 85
alpha/numeric characters.

Sequence Address - identifies the
address text of an indent that a
'sequence override after' should
follow. This field is req\u'red when the
SO field is "A" and the referenced
indent has an address. Otherwise the
field is optional and consists of 100
alpha/numeric characters.

Sequence Telephone Number -
identifies the telephone number of an
indent line that a 'sequence override
after' should follow. This field is
required when the SO field is "A" and
the referenced indent has a listed
telephone number. Otherwise the field
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is optional and consists of 12 numeric
characters (including 2 pre-printed
hyphens).

DSCR FORM
ENTRIES

Indent Information Section - Level 0:

FIELD NAME:
LVL

DESCRIPTION:
Level of Indent - indicates the degree
of indent requested by the customer
for this caption listing. This field is
required and consists of one numeric
character. Valid entries are 0-6.

SM Sequence Merge - identifies that this
caption is to merge with other caption
listings. This field is required and
consists of one alpha character. Valid
entries are:

Y = Merge across
customers N = Do not
merge between customers

HS Header Status - identifies whether this
is a new header or a recap of an
existing header supplied to define
placement within the caption set. This
field is required when the STYC field
on the DL form is "CI", "CS", or
"CH". Otherwise aNs field is optional
and consists of one alpha character.
Valid entries are:

E = Existing N = New

HTN

HNSTN

HADDR

Header Telephone Number - identifies
the telephone number on Level 0
(caption header or SLU header). This
field is options and consists of 12
ntuneric characters (including 2
pre-printed hyphens).

Header Non Standard Telephone
Number - identifies a non standard
telephone number on caption header
or SLU header. This field is optional
and consists of 20 alpha/ntuneric
characters.

Header Address - identifies the
caption or SLU header address as it
appears in the directory. This field is
optional and consists of 100
alpha/numeric characters.
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DSCR FORM
1-6 :
ENTRIES

Indent Information Section - Levels

FIELD NAME: DESCRIPTION:
INS 1 Indent Level 1 Status - identifies

whether this is a new level 1 or a
recap of an existing level 1 supplied
to define placement within the caption
set. This field is required when the
DOI field on the DL form is greater
Hwan 1 arid optional when the DOI
field on the DL form is equal to l.
Otherwise the field is prohibited. The
field consists of 1 alpha characters.
Valid entries are:

E = Existing indent or
sub-cap N = New sub-cap

SOI Sequence Override Level 1 - identifies
whether to override normal
sequencing in caption. This field is
optional when the INSI field is "N",
otherwise it is prohibited. The field
consists of one alpha character. Valid
entries are:

A = File after F = File
first

SEQTEXT1

SEQADDR1

SEQTN1

Sequence Text Level 1 - identifies
indent text that a 'sequence overlade
after' should follow. This field is
required when the SO1 field is "A",
the INSt field is "N" and the
referenced indent has text. Otherwise
the field is prohibited. The field
consists of 85 alpha/numeric
characters.

Sequence Address Level l - identifies
the address text of an indent that a
'sequence override after' should
follow. This field is required when the
SOl field is "A", the INS 1 field is
"N" and the referenced indent has an
address. Otherwise the field is
prohibited. The field consists of 100
alpha/numeric characters.

Sequence Telephone Number Level l
- identifies the telephone number of
an indent line that a 'sequence
override after' should follow. This
field is required when the SO1 field is
"A" the INSt field is "N" and the9
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INTN

INNSTN

INTEXT

INADDR

referenced indent has a telephone
number. Otherwise the field is
prohibited. The field consists of 12
numeric characters (including 2
pre-printed hyphens).

Indent Level Telephone Number -
identifies the telephone number on the
prior level indent. This field is
required when the recapped indent has
a listed telephone number, otherwise
it is prohibited. The field consists of
12 numeric characters (including 2
pre-printed).

Indent Level Non Standard Telephone
Number - identifies a non standard
telephone number on the prior level
indent. This field is required when the
recapped indent has a non standard
telephone number, otherwise the field
is prohibited. The field consists of 20
alpha/numeric characters.

Indent Level Text - identifies the text
on the prior level indent. This field is
required when the recapped indent has
indent text, otherwise it is prohibited.
The field consists of 50 alpha/numeric
characters.

Indent Level Address - identifies the
address on the prior level indent. This
field is required when the recapped
indent has a listed address, otherwise
it is prohibited. The field consists of
100 alpha/numeric characters.

Back to Top

Last Update: July 31, 1998

CoMer Division

r

5 of5 3/15/99 5:50 PM



Interconnect & Resale Resource Guide http://www.uswest.com/com/customer...ier/interconnect/hhnl/DSCN515 .html

Interconnect andResale Resource Guide

DIRECTORY SERVICE REQUEST
CQMPLETIQN NOTICE

l. Business
Procedures

2. Pre-Ordering
Information

3. Product
Information - Resale

DSCN FORM DESCRIPTION
The Directory Service Request Completion Notice (DSCN) provides the
customer with the information necessary for control and tracing of the
applicable request(s) for directory services. This form provides the
customer with administrative and listing appearance information associated
with the customer's request.

4. Product
Information -
Interconnect

When a DSCN form is issued in response to a Directory Service Request
(DSR), its issuance signifies USWC's good faith effort to provide the
listing(s) as ordered by the customer on the matching version of the
referenced DSR form.5. Manual Ordering

Process/Forms

This form is prepared by USWC and is forwarded to the customer.
-9

A copy of the DSCN form and additional information regarding the DSCN
form entries may be found in Bellcore SR STS-471109.

|
The fo110Mng field names and field descriptions are presented in the order
in which they appear on the DSCN form.

DSCN FORM ENTRIES Administrative Section:

-|»

FIELD NAME: DESCRIPTION:
CCNA

- l

|

Manual Ordering
Process Form

Local Service Request
Form

End User Information
Form

Loop Service Form

Number Portabilitv
Form

Loop Service with
Number Portability
Form

Resale Service Form

Port Service Form

Resale Private Line
Form

Resale Frame Relay
Form

Local Service Request
Confirmation Form

• Directory Service
Request Form

» Directory Listing
Form

PON

Directory Service
Caption Request
Form

4 Directory Service
Request Completion
Notice

Directory Service
Request Error Detail
Form

VER
ATN

0 Directory
Assistance/W hire Page
Listings Order
Request Form

Form Preparation By
Service Request

DCNR

Customer Carrier Name Abbreviation
which is equal to the ZCID/RSID
assigned by USWC. This field is
required and consists of 3 alpha
characters.

Purchase order number - identifies the
customer's unique purchase order or
requisition ntunber that authorizes the
issuance of this request or supplement.
This field is required and consists of up
to 16 alpha/numeric characters.

Not currently used by USWC

Account Telephone Number -
identifies the end user main telephone
number used to associate the main
listing with any additional listings.
This field is required and consists of 12
numeric characters (including 2
pre-printed hyphens).

Directory Confirmation Type Returned
- identifies the type of confirmation
response by USWC. This field is
required and consists of one alpha
character. Valid entries are:
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C = Confirmation
W = Confirmation with
errors
E = Errors only
P = USWC initiated

CC

PG OF

DOR

DLORD

DAORD

DSR NO

DD/TSENT

DDA

DINIT

Not currently used by USWC

Identifies the page number and total
number of pages contained in this
request. This field is required and may
consist of up to 4 numeric characters.

Date of Receipt - identities the date
this DSR was received. This field is
required and consists of 10
alpha/numeric characters (including
hyphens).

Directory Listing Order Number -
identities the order number assigned by
USWC. This field is optional and
consists 17 alpha/numeric characters.
Related Order Number - identifies the
related order ntunber assigned by
USWC. This field is optional and
consists 17 alpha/numeric characters.

Directory Service Request Number -
identifies the ntunber that may be
generated by USWC mechanized
systems, pre-assigned to the customer
by USWC or manually assigned by
USWC to identify a customer's request
for service. This field is required on all
supplements when furnished by
USWC, otherwise it is optional. The
field consists of 18 alpha/numeric
characters.

Date/Time Confirmation Sent -
identifies die date and time that the
completion notice is sent by USWC.
This field is required and consists of 17
alpha/numeric characters (including
hyphens). Example:
05-22-1996-1115AM

Date of Availability in DA - identifies
the date this listing will appear in or be
deleted from Directory Assistance
(DA). This field is optional and
consists 10 alpha/numeric characters
(including 2 hyphens).

Directory Request Initiator - identifies
the name of the customer's
representative or group initiating this
directory request. This field is required
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DCHC

DADT

DBI1

and consists of 15 alpha/numeric
characters.

Directory Assistance Coordinated Hot
Cut - indicates that the customer is
requesting near seamless cutover
activity. This field is optional and
consists of the alpha character "Y".

Directory Assistance Due Time -
identifies directory assistance due time.
This field is prohibited when the
REQTYP field on the DSR is "G",
"H", or "J", othenvise it is optional.
The field consists of 6 alpha/numeric
characters.

Directory Billing Account Ntunber
Identifier I - identifies the service type
of the Directory Billing Account
Number (DBAN). This field is
required when the DBII field on the
DSR form is populated, otherwise it is
optional. The field consists of one
alpha character. Valid entries include:

DBAN1

DBI2

DBAN2

DLCONT INIT

DLCONT TN

• A = All Services on this Request
• C = Directory Assistance

Listings and Directory Listings
• D = Directory Listings
.  L = Loop
• N = Number Portability
• O = Directory Assistance

Listings
• P = Port
.  R = Resale
• U = Usage
• V = Loop wide NP and Usage
. W = Loop with NP
• Z = NP Mth Usage .

Directory Billing Account Number 1 -
identifies the billing account to which
the recurring and non-recurring
charges for this request will be billed.
This field is required when the DBI 1
field is populated. Otherwise it is
optional and consists of 13
alpha/nurneric characters.

Not currently used by USWC

Not currently used by USWC

Name of Contact at Providing
Company - identifies the USWC
representative that should be contacted
on directory/listing matters. This field
is optional and consists of 15
alpha/numeric characters.

Directory Contact Telephone Number -
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DACONT TN

identifies the telephone number of the
USWC directory/listing contact. This
field is required when the DLCONT
INIT field is populated. Otherwise it is
optional and consists of 17 numeric
characters (including 3 pre-printed
hyphens).

DACONT INIT Name of Contact at Providing
Company - identities the USWC
representative that should be contacted
on directory assistance listing matters,
if different from the DLCONT INIT.
This field is optional and consists of 15
alpha/numeric characters.

Directory Contact Telephone Ntunber -
identifies the telephone number of the
USWC directory assistance listing
contact. This field is required when the
DACONT INIT field is populated.
Otherwise it is optional and consists of
17 numeric characters (including 3
pre-printed hyphens).

DSCN FORM ENTRIES Listing Section:

FIELD NAME:
ALl

DESCRIPTION:

LISTTN

LISTTNDA

LACT

Alphas/numeric Listing Identifier Code
- identifier assigned to each listing to
uniquely identify a listing for an ATN
from a customer. This field is required
and consists of 3 alpha/numeric
characters.

Listed Telephone Number - identifies
the telephone number to be placed in
the directory and quoted in Directory
Assistance (DA). This field is required
when the STYC field is "SL" or "CL".
Otherwise the field is optional and
consists of 20 alpha/numeric
characters.

Listed Telephone Number DA -
identifies the telephone number as it
will be given in Directory Assistance
(DA). This field is required when this
entry is different from the published
directory. Otherwise the field is
optional and consists of 20
alpha/numeric characters.

Listing Activity Indicator - identifies
the type of activity involved in this
listing request. This field is required
and consists of a single alpha
character. Valid entries be:
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N = New listing
D = Delete listing
I = Change listing
O = Change list'mg
Z = No change to listing

LTY Listing Type - identifies the type of
listing provided with respect to
publication and directory assistance
(DA) appearance rules. This field is
required and consists of 1 numeric
character. Valid entries are:

1 = Listed
2 = Non-listed
3 = Non Pub
4 = Non Pub Emergency
5 = Non Pub Special
6 = Omit DA

STYC Style Code - identifies that the listing
provided is a straight line, caption
header, etc. This field is required and
consists of 2 alpha characters. Valid
entries are:

CH = Caption header
CI = Caption indent
CS = Caption sub header
SH = SLU header
SI = SLU indent
SL = Straight line

TOA Type of Account - identifies the type
of account for this listing. The type of
account determines placement in split
directories and directory assistance.
This field is required and consists of 2
alpha characters. Valid entries are:

•

•

•

•

•

•

•

•

•

•

•

•

•

•

B = Business
C = County Government
F = Federal Government
L = Local or City Government
R = Residence
S = State Government
BP = Business class, person
name
MI = Military
PO = Port
RE = Regional
RP = Residence class, business
name
SC = School
SD = Special District
TR :: Tribal
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DOI

WPP

BOOK

SECTION

• TW = Township
Degree of Indent - identifies the degree
of indentation for this listing. This field
is required and consists of one numeric
character. Valid entries are 0-7.

White Page Products - identities
information about the WhitePage
Products, Signature Listings,
Personality Logo and Lines of
Distinction. This field is optional and
consists of 5 alpha/numeric characters.

Book - identifies the directory in which
the listing is placed. This field is
required when the first position of the
RTY field is "F". Otherwise the field is
optional and consists of the 6
alpha/numeric character YPPA code.

Section - identifies the sub-section of a
directory in which the listing is placed.
This field is required when the YPPA
code in the BOOK field specifies a
sectionalized book. Otherwise the field
is optional and consists of 14
alpha/numeric characters.

DSCN FORM ENTRIES Listing Appearance Section:

FIELDNAME:
LISTNM

DESCRIPTION:

LISTADR

LIST TEXT

REMARKS

Listed Name - identifies the name
contained in the listing. It contains the
elements that were received in the
LNLN, LNFN, DES, TL, TITLEI,
TITLER, arld NICK fields on the
directory service request. This field is
required and consists of 252
alpha/numeric characters.

Listed Address - identifies the
combined elements from the request
that provide the address as it will
appear in the Directory and/or DA.
This field is optional and consists of
150 alpha/numeric characters.

Listing Text - identifies the text that
appears on this listing other than name
and address. This field is required
when die STYC field is "CS" or when
there is text other than the address
and/or telephone number. The field
consists of 150 alpha/numeric
characters.

Identifies a free flowing field which
can be used to expand upon and clarify
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other data on this form. This field is
optional and may consist of up to 160
alpha/ntuneric characters.

Back to Top

Last Update: July 31, 1998

l a w s "
Cooler Division

. 1
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Interconnect and Resale Resource Guide

DIRECTGRY SERVICE REQUEST ERROR
DETAIL FQRM

1. Business
Procedures

2. Pre-0rderin2
Information

3. Product
Information - Resale

DSRED FORM
DESCRIPTION

4. Product
information -
Interconnect

5. Manual Grdering
Process/Forms

9

The Directory Service Request
Error Detail (DSRED)
provides the customer with the
error detail information
necessary for control, tracing,
and correction of errors from
the applicable request(s) for
directory services. This form
provides the customer with
administrative and listing
appearance information
associated with the customer's
request.

1

•

•

|

This form is prepared by
USWC and is forwarded to the
customer. It is returned as a
result of a Directory Service
Request (DSR) form
requesting listing(s). The
DSRED form will be returned
if the requester specifies that
the confirmation should
contain error detail. The form
may be initiated at any time by
USWC when errors are
encountered in processing a
directory listing request.

•

9

A copy of the DSRED form
and additional information
regarding the DSRED form
entries may be found in
Bellcore SR STS-471110.

Manual Ordering
Process Form

Local Service Request
Form

End User Information
Form

Loop Service Form

Number Portabilitv
Form

Loop Service with
Number Portability
Form

Resale Service Form

Port Service Form

Resale Private Line
Form

Resale Frame Relay
Form

Local Service Request
Confirmation Form

Directorv Service
Request Form

Directory Listing
Form

Directorv Service
Caption Request
Form

Directory Service
Request Completion
Notice

Directory Service
Request Error Detail
Form

*Q

The following field names and
field descriptions are presented
in the order in which they
appear on the DSRED form.

4

Directory
AssistanceAVhite Page
Listings Order
Request Form

Form Preparation By
Service Request

DSRED FORM ENTRIES Administrative Section:

FIELD NAME:
PON

DESCRIPTION:

Purchase order number -
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VER

DSR NO

ATN

SCI

SCI

PG OF

identifies the customer's
unique purchase order or
requisition number that
authorizes the issuance of this
request or supplement. This
field is required when this is a
response to a DSR. Otherwise
the field is optional and
consists of up to 16
alpha/numeric characters.

Not currently used by USWC

Directory Service Request
Number - identifies the
number that may be generated
by USWC mechanized
systems, pre-assigned to the
customer by USWC or
manually assigned by USWC
to identify a customer's request
for service. This field is
required on all supplements
when furnished by USWC,
otherwise it is optional. The
field consists of 18
alpha/numeric characters.

Account Telephone Number -
identifies the end user main
telephone number used to
associate the main listing with
any additional listings. This
field is required and consists
of 12 numeric characters
(including 2 pre-printed
hyphens).

Service Center l - identifies
the USWC service center. This
field is required when it is a
stand alone request or if
different from the SC field on
the LSR form. The field
consists of the 4 alpha
characters "USWD".

Service Center 2 - identifies
the USWC service center for
processing directory assistance
(DA) listings. This field is
required when the SCI field is
different from the SC] field,
otherwise it is options. The
field consists of 4
alpha/numeric characters.

Identifies the page number and
total number of pages
contained in this request. This
field is required and may
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consist of up to 4 numeric
characters.

DSRED FORM ENTRIES Error Detail Section:

FIELD NAME:
ALl

DESCRIPTION :
Alpha/IluII1€Ilic Listing
Identifier Code - identifier
assigned to each listing to
uniquely identiiif a listing for
an ATN from a customer.

This field is required when the
ALl field on the DL form is
populated. Otherwise the field
is optional and consists of 3
alpha/numeric characters.

LISTTN

LECODE

REMARKS

Listed Telephone Number -
identifies the telephone
number to be placed in the
directory and quoted in
Directory Assistance (DA).
This field is optional and
consists of 20 adphaJnumeric
characters.
Listing Error Code - identifies
an error condition discovered
while processing this listing
request. This information may
be provided based upon the
DRTR field on die DSR form
or it may be USWC initiated.
This field is required and
consists of 6 alpha/numeric
characters. .

Identifies a free flowing field
which can be used to expand
upon and clarify other data on
this form. This field is optional
and may consist of up to 160
alpha/numeric characters.

Back to TOD

Last Update: July 31 , 1998

,C<§3ef Qivision
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Interconnect and Resale Resource Guide

DIRECTORY ASSISTANCE/WHITE PAGE
LISTINGS ORDER REQUEST FORM

1. Business
Procedures

2. Pre-Ordering
Information

DA/WP LISTINGS ORDER REQUEST FORM DESCRIPTION
The Directory Assistance/White Page Listings Order Request (DA/WPLO)
form will be always be associated with the Directory Service Request
(DSR) form and the applicable directory specific form(s), e.g. Directory
Listing form, Directory Service Caption Request form, etc.3. Product

Information - Resale

4. Product
Information -
Interconnect

This form is prepared by the customer and is submitted to the Interconnect
Service Center (ICS) for the processing of directory service requests. All
fields for directory listings and captions are supplied in upper and lower
case unless otherwise specified.

5. Manual Ordering
Process/Forms
• Manual Ordering

Process Form

Copies of the Directory Assistance/\Vhite Page Listings Order Request
form are obtained from your USWC Directory Listings contact.

l Local Service Request
Form

End User Information
Form

• Loop Service Form

Number Portabilitv
Form

A copy of the Directory Assistance/White Page Listings Order Request
form is located on the following page. This form has been noted with the
corresponding item numbers of the field names and field descriptions which
are provided later in this section in the order in which they appear on the
Directory Assistance/White Page Listings Order Request form.

-» Loop Service with
Number Portability
Form

4 Resale Service Form

Port Service Form

U S WEST Communications
Directory Assistance/White Page Listings Order Request Form
(ONE LISTING PER ORDER)
Date (1)

Resale Private Line
Form

loft 3/15/99 5:50 PM



CLEC Name (2)

. » wwvv » ~M.» vv» » » » ¢-m»...~ "m » .....m.

This order request fbrm may be
used as a FAX

CIC Code: (3) ACNA Code: (4)
Contact Name: (5) Telephone Number: ( ) (9)

Telephone Number: ( ) (6)

FAX Number: ( ) (7)

HEADER RECORD DATA A-l RECORD DATA
w*w . . ~ -.um¢ ¢ -4~....-¢.*\... ...~.....¢...~w»w»»~w.. » »-»-w ". » ..» » m ¢w».¢- . - - l.m.A. - u.*» -»  m .4.-n".» ...~» ,.,..~»  4m4

Record Group Type (11)
(Refer to Section 2.1)

Completion Date (13) (Date listing
is effective. Future dates are not
accepted.)
Activity Type:"S" - Straight Line

"C" - Caption

Data Source Code (12)
(Refer to Section 3.4)

"I"-Insert
"C"-Change
"D"-Delete (14)

Class of Service:I
I

"c" - Central
"E" - Eastern
"W"- Western "B"-Business (15)

"R"-Residential1

Order Number (16)....(A unique 5
digit number)i

C RECORD DATA

IN Listing OUT Listing
,.m.»w w¢~..~4»wmw» 4-4 www. gnu-n-A-um--v u .w- . wew»-» ww-4» -44-» 4n .ww- W

Telephone Number: (17) Telephone Number: (23)

F111 (18) Name: (19)

(Valid Listed Name
FID-LN,AC,AL,CR,FL,NLST,
NP-Refer to Section 5.3.2)

FID: <24> Name: (25)

(Valid Listed Name
FID-LN,AC,AL,CR,FL,NLST,
NP-Refer to Section 5.3.2)

Address: (20)
v~.¢ v. ~.  www. . v mm- ¢ . » ~ . w . - - w ¢ w * V * W v v.q~...~.»*...w»~*~www.ww».*~.-

Address: (26)
" . ~ m n." .~" . .* ¢ m.»»..w.»w~»...* I . . . * * ...*m » .nu* -».."¢».**.¢.-¢~.w

FDN: (27)
(Refer to Section 8.3)

(22)
.» m ~..w M M

(28)
.-....m ..~ - - » .» .. .~.... ~.....~ ~.

Notes:Notes:
.¢ m... . . . . . . . . .~. . - .~»» .w - . .w . . 4 . Auw w  w - .w .

USWC Use Only (29)

LSS Analyst:
LSS Updated:

..we .-w ..~.» . w... " ~wwww»".~w . -w ¢ .....- .* "*v.... . .m »-......» .~...w... . . . . .~n am ,,* .oWn - wnwnww. inv:..*... u m-. . . . . . »*wnw»--w.¢..

NOTES:
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1 Resale Frame Relav
Form

9 Local Service Request
Confirmation Form FAX To:( )(8)(USWC) 4

!Directorv Service
ReGuest Form

» Direclorv Listing
Form

FAX Number: ( ) (10)

4 Directory Service
Caution Request
Form

| Directorv Service
Request Completion
Notice

9 Directorv Service
Request Error Detail
Form

Directory
Assistance/White Page
Listings Order
Request Form

Form Preparation Bv
Service Request

FDN: (21 )
(Refer to Section 8.3)

DA/WPLO FORM ENTRIES
Administrative Section:

ITEM # FIELD NAME: DESCRIPTION:

1 Date Date form is prepared.
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2

3

CLEC

CIC Code

Format is mm/dd/yy.

Your company name.

Company Identification
Code. May be 3 or 4
digits.

4 ACNA Access Carrier Name
Abbreviation code

5 Contact Name Name of CLEC person
issuing the order

6 Phone Number Telephone number of
CLEC person issuing the
order

7 FAX Number Fax number of CLEC
person issuing the order

8

9

FAX To

Telephone Number

LSS analyst name

Telephone number of
LSS analyst

10 FAX Number FAX number of LSS
analyst

DA/WPLO FORM ENTRIES
Header Record Data Section:

ITEM # FIELD NAME: DESCRIPTION:

11 Record Group Type This field identifies the
type of listing. Mark one
box.

12 Data Source Code This field identifies the
USWC area that the
listing should appear.
Mark one box.

DA/WPLO FORM ENTRIES
A-1 Record Data Section:

ITEM # FIELD NAME: DESCRIPTION:

13 Completion Date The date when the
listing is effective.
Future dates will not be
accepted.

14 Activity Type This field identifies the
activity type on the
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listing. Mark one box.

15 Class of Service Identify if the service is
business or residential.
Mark one box.

16 Order Number Enter a Lmique five digit
number. If you do not
use order mungers, you
may use a simple
sequence of numbers,
e.g. 100001, C00002,
D00003 .

DA/WPLO FORM ENTRIES
C Record Data/IN Listing Section:

This section identifies whether the listing is to be inserted as new
or is the "changed to" listing.

ITEM # FIELD NAME: DESCRIPTION:

17 Telephone Number Enter the new or
changed telephone
number.

18 FID Field Identifier -
identifies the type of
listing being inserted or
changed.

19 Name Enter the name of the
new or changed listing
exactly as it should
appear in the directory
and DA.

20 Address Enter the address of the
new/changed listing
exactly as it should
appear in the directory
and DA.

21 FDN FixedDirectory Name -
identifies the area in
which the listing should
appear in the directory
andDA.

r

22 Notes Optional field which
may be used for
miscellaneous
information.
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DA/WPLO FORM ENTRIES
C Record Data/OUT Listing Section:

This section identifies whether the listing is to be deleted or is the
"changed firm" listing.

ITEM # FIELD NAME: DESCRIPTIUN:

23 Telephone Number Enter the deleted or
"changed firm"
telephone number.

24 FID Field Identifier -
identifies the type of
listing being deleted or
changed.

25 Name Enter the name of the
deleted or "changed
from" listing exactly as
it should appear in the
directory and DA.

26 Address Enter the address of the
deleted or "changed
from" listing exactly as
it should appear in the
directory and DA.

27 FDN Fixed Directory Name -
identifies the area in
which the listing should
appear in the directory
and DA.

28 Notes Optional Held which
may be used for
miscellaneous
information.

DA/WPLO FORM ENTRIES
USWC Use Only Section:

29 This section is reserved for use by U S WEST
only.

Back to Top

Last Update: July 31, 1998
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names*
Carrier Division
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Interconnect and Resale Resource Guide

FORM PREPARATION BY SERVICE
REQUEST

1. Business
Procedures

2. Pre-Ordering
Information

FORM PREPARATION
The following pages provide guidelines to assist the customer in
determining which service request forms are required for several of the
differing types of service requests. For example, service requests for a:

3. Product
Information - Resale

4. Product
Information -
Interconnect

New connect
Conversion as is
Disconnect
To/From (T&F)

5. Manual Ordering
Process/Forms In addition, the fields on each form that must be populated to process a

particular type of service request are also defined.

NEW CONNECT FORM PREPARATION The forms required for a new
connect service request are:

Local Service Request (LSR) form
End User Information (EU) form
Resale Service form
Directory Listing form

REQUIRED FIELDS
The required fields within the designated sections of each form that must be
included in a new connect service request are provided below.

LSR FORM Administration Section:

Manual Ordering
Process Form

Local Service Request
Form

End User Information
Form

Loop Service Form

Number Portabilitv
Form

Loop Service with
Number Portability
Form

Resale Service Form

Port Service Form

Resale Private Line
Form

Resale Frame Relav
Form

Local Service Request
Conlirmation Form

Directorv Service
Request Form

Directorv Listing
Form

Directorv Service
Caution Request
Form

Directory Service
Request Completion
Notice

Directorv Service
Request Error Detail
Form

Directory
Assistance/White Page
Listings Order
Request Form

Form Preparation By
Service Request

CCNA, PON,
AN/ATN*, PG_OF,
D/TSENT, DDD,
REQTYP, ACT* ,
AGAUTH, DATED,
AUTHNM
*Populate the AN or
ATN field with "n" to
indicate a new account,
ACT f1€1d is "N".
Bill Section:
BAN1
Contact Section:
INIT, TEL NO, FAX
no, STREET, CITY,
STATE, ZIP CODE

EU FORM Administration Section:

PON, AN/ATN*,
PG__.OF
*Populate the AN or
ATN field with "n" to
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RESALE SERVICE
FORM

indicate a new account.
Location and Access
Section:
NAME, SASN, CITY,
STATE, ZIP CODE
Bill Section
EAN field may be
populated to reference
other existing service
of end user.

Administration Section:

PON, AN or ATN,
RSQTY, PG_OF
Service Details
Section:
REF NUM, LNA, TN,
PlC, LPIC, FA,
FEATURE,
FEATURE DETAIL
Note: Additional fields
may be required
depending on the order
details.

DIRECTORY LISTING Administration Section:
FORM

PON, ATN, PG_OF
Listing Control Section
LACT, ALl, RTY,
LTY, STYC, TOA,
DOI
Listing Instruction
Section
LTN, LNLN, LASN
Note: Some fields may
be conditional
depending on the type
of listing, e.g.
non-published versus
published.

CONVERSION "AS IS" The forms required for a
FORM PREPARATION conversion "as is" service

request are:

REQUIRED FIELDS

Local Service Request
(LSR) form
End User Information
(EU) form
Resale Service form

The required fields within the
designated sections of each
form that must be included in
a conversion "as is" service
request are provided below.
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LSR FORM Administration Section:

CCNA, PON, PG. OF,
D/TSENT, DDD,
REQTYP, ACT* ,
AGAUTH, DATED,
AUTHNM
* Populate the ACT
field with "W" for
conversion as is or "V"
for conversion as is to
a new LSP.
Bill Section:
BAN 1
Contact Section:
INIT, TEL NO, FAX
NO, STREET, CITY,
STATE, ZIP CODE

EU FORM Administration Section:

RESALE SERVICE
FORM

PON, PG_OF
Location and Access
Section:
NAME, SASN, CITY,
STATE, ZIP CODE
Bill Section
EAN, EATN

Administration Section:

PON, RSQTY, PG_OF
Service Details
Section:
REF NUM, LNA, TN,
PlC, LPIC
Note: Additional fields
may be required
depending on the order
details.

DIRECTORY LISTING
FORM

Not required if no change in
hstlng is required for
conversion "as is".

DISCONNECT FORM
PREPARATION

The forms required for a
dlsconnect service request
are :

Local Service Request
(LSR) form
End User Information
(EU) form
Resale Service form
Directory Listing form

REQUIRED FIELDS Administration Section:

CCNA, PON, PG o1=,
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D/TSENT, DDD,
REQTYP, ACT*,
AGAUTH, DATED,
AUTHNM * Populate
the ACT field with "DUI
to indicate a
disconnect.
Bill Section:
BANI
Contact Section:
INIT, TEL NO, FAX
NO, STREET, CITY,
STATE, ZIP CODE

EU FORM Administration Section:

PON, PG_OF
Location and Access
Section:
NAME, SASN, CITY,
STATE, ZIP CODE
Bill Section
EAN and EATN fields
must be populated on
all conversion requests.
Disconnect
Information Section:
This section must be
completed with
requests to disconnect
main telephone
numbers and/or
account Ill.1II1b€I°s
which involve number

RESALE SERVICE
FORM

portability.

Administration Section:

PON, RSQTY, PG_OF
Service Details
Section:
REF NUM, LNA, TN,
PlC, LPIC
Note: Additional fields
may be required to
disconnect service on a
specific line basis.
Refer to LSOG,
Section SR
STS-471076 for
complete instructions.

T&F ORDER FORM
PREPARATION

The forms required for a
T&F service request are:

Local Service Request
(LSR) form
End User Information
(EU) form

4 of6 3/15/99 5:50 PM



Interconnect & Resale Resource Guide http://www.uswest.com/com/customer...interconnect/htm I/FORMPREP518.html

REQUIRED FIELD

Resale Service form
Directory Listing form

The required fields within the
designated sections of each
form that must be included in
a T&F service request are
provided below

LSR FORM Administration Section:

CCNA, PON, PG_ OF,
D/TSENT, DDD,
DDDO, REQTYP,
ACT*, AGAUTH,
DATED, AUTHNM *
Populate due ACT field
with "T".
Bill Section:
BAN1
Contact Section:
INIT, TEL NO, FAX
NO, STREET, CITY,
STATE, ZIP CODE

EU FORM Administration Section:

RESALE SERVICE
FORM

PON, PG_0F
Location and Access
Section:
NAME, SASN, CITY,
STATE, ZIP CODE
Note: The information
entered should be for
the new location.

Administration Section:

DIRECTORY LISTING
FORM

PON, RSQTY, PG_OF
Service Details
Section:
REF NUM, LNA, TN,
PlC, LPIC
Note: Additional fields
may be required
depending on the order
details.

This form may be completed
if a listing change or deletion
is desired.
Administration Section:

I

PON, ATN, PG_OF
Listing Control Section
LACT, ALl, RTY,
LTY, STYC, TOA,
DOI
Listing Instruction
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The purpose of this document is to define the approach that the Local Service Provider

Implementation and Deployment team (I&D) uses for Production Readiness Verification (PRV) when

working to implement the Local Service Provider's (LSP's) services as they relate to Information

Technology. This document defines the process, but it is also a "work in progress" and portions of it

will likely change as the Production Readiness Verification effort progresses. This document defines

the PRV scope for resale products only, and will be augmented to include wholesale products and

services as the methodology is solidified. The PRV process document will be shared with all Local

Service Providers, Account Executives, and affected U S WEST staff.

This document is comprised of the following sections:
1. Overview of LSP Production Readiness Verification
2. Roles and Responsibilities
3. Production Readiness Verification Entry Criteria
4. Flow of LSP Production Readiness Verification
5. Production Readiness Verification Exit Criteria
6. Environment and Production Readiness Verification Data
7, Assumptions and Dependencies
8. Appendices

1. OVERVIEW OF PRODUCTION READINESS VERIFICATION

Production Readiness Verification is defined as a trial of business capability in a production

environment. The primary objective of PRV is to provide a means for the LSP to confirm business

functionality. The goal is to ensure the business readiness of the LSP to provide resale service to their

clients. The I&D team member serves as a project manager for the LSP's PRV and coordinates the

efforts of all involved with the PRV effort. The mission of the PRV function is limited to a broad look

at basic business capability. The PRV is not designed to be a scenario that verifies every potential

business capability. Instead, the PRV is a small number of representative cases that will be used to

demonstrate a basic level of business capability for the LSP.

Before the actual PRV can be executed, the I&D Project Manager and Account Executive are

responsible for several different activities. Throughout the process, the I&D Project Manager and

Account Executive also follow up on issues and help to determine resolution of outstanding problems.
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•

•

•

•

•

The LSP Production Readiness Verification process is comprised of confirmation of business

functionality in the following areas:

• Input method, whether electronic (MA, EDI, or EXACT interface) or paper (fax)

Firm Order Confirmation (FCC) or Local Service Request Commitment (LSRC)

Completion Report

Loss Report

Post to U S WEST billing system

Usage records

U S WEST bill verification

Production Readiness Verification adds value to the LSP implementation process by

demonstrating a basic level of business readiness prior to the LSP entering a fully operational mode of

operation. The results of a successfully executed PRV will help the LSP understand how to write

service orders to get the desired results and will substantiate whether the LSP is ready for business. By

utilizing the PRV process, the LSP will be well informed and familiar with all U S WEST reports and

will know what to expect from the Resale/Interconnect Business .

•

2. ROLES AND RESPONSIBILITIES

2.1 Implementation & Deployment Project Manager

The I&D Project Manager's responsibility is to work closely with the Account Executive and

the LSP, with the intent to provide a sound knowledge of what the LSP can expect from Information

Technologies within U S WEST's production environment. The I&D Project Manager may function as

a liaison between the Account Executive, the LSP, and any necessary U S WEST staff involvement

regarding Information Technology issues. After the PRV is complete, the Account Executive and the

LSP will be able to make a well-informed decision on whether any additional readiness verification or

preparation would be beneficial prior to entering their full operational mode .

2.2 Account Executive

The Account Executive's responsibility is to work closely with the LSP and the I&D Project

Manager during the PRV process. The Account Executive has overall responsibility for full

implementation of the LSP's contractual agreement with U S WEST. The Account Executive may
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function as a liaison between the LSP and any necessary U S WEST staff involvement outside of

Information Technologies. After the PRV is complete, the Account Executive and the LSP will be able

to make a well-informed decision on whether any additional readiness verification or preparation would

be beneficial prior to entering their full operation mode .

2.3 Local Service Provider

The Local Service Provider has the leading role in the in the Production Readiness

Verification. The LSP must be prepared to work closely with Account Executive and the I&D Project

Manager in all aspects so that the PRV can be successful. The LSP has the responsibility to provide

test accounts, data verification, system connections, and staff availability to ensure that all the

production processes are being monitored and authenticated. After the PRV is complete, the LSP will

be able to make a well-informed decision on whether any additional readiness verification or

preparation would be beneficial prior to entering their full operational mode.

3. PRODUCTION READINESS VERIFICATION ENTRY CRITERIA

Prior to beginning the Production Readiness Verification process, the I&D Project Manager

must verify internal U S WEST information (refer to Section 3. 1), the Account Executive must verify

LSP account-specific information (refer to Section 3.2), and the LSP must provide information to the

Account Executive and the I&D Project Manager (refer to Section 3.3).

3.1 I&D Project Manager Production Readiness Verification Checklist

PRV.

The I&D Project Manager verifies that specific criteria havebeen met before initiating the

These criteria include:
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The LSP should have a copy of the Interconnect and Resale Resource Guide (IRGG) .

If the LSP does not have the IRRG at their disposal, they need to acquire and read this

documentation. The IRRG can be found at the following WEB site :

http://www.uswest.com/com/customers/carrier

Verify that all U S WEST Legacy system table work is complete to allow the LSP to

submit Local Service Requests (LSRs).

Verify that the LSP has been notified of their Reseller ID (RSID).

Verify that the Summary Billing Account(s) have been established in U S WEST's

Legacy Systems .

Verify that the LSP has been notified of their Summary Billing Account Numbers.

Verify that the Usage records, CRIS Bill, and Loss and Completion Reports have been

established. This includes NDM connectivity and initial receipt of output.

If the LSP is using the Interconnect Mediated Access (MA) product for service order

entry, the LSP should have MA documentation, SecurID access to the MA product

via the U S WEST firewall, as well as MA training provided by U S WEST. The

I&D Project Manager should verify that this information is in place and training has

taken place .

If the LSP is using an electronic data interchange (EDI) methodology for service order

entry, the I&D Project Manager should verify that the LSP has obtained the EDI

Implementation Guide and the EDI Disclosure Document, both available from U S

In addition, all EDI connectivity and preliminary testing must be complete

with U S WEST prior to beginning a PRV.

If the LSP is not using MA or EDI, the LSP must have the appropriate order billing

forum (OBF) ordering forms, which can be procured from ATIS (formerly Bellcore) .

Please see Appendix H for additional information. The I&D Project Manager should

verify that this information is in place.

WEST.

Ascertain LSP interest in PRV.

Work with LSP to establish dates, timeframes, and telephone numbers for PRV.
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3.2 Account Executive Production Readiness Verification Checklist

•

The Account Executive verifies that the following specific criteria have been met before

initiating the PRV. The Account Executive may need to directly contact specific U S WEST staff to

ensure that the entrance criteria have been met. The specific criteria include:

U S WEST Communication New Customer Questionnaire must be submitted to the

Account Executive and all information necessary for implementation of inputs and

outputs must be complete .

Obtain LSP agreement and commitment for PRV.

3.3 Local Service Provider Production Readiness Verification Checklist

The Local Service Provider is the primary participant in the PRV. In order for the PRV to run

smoothly and all necessary parties to be notified, the LSP is responsible for completing the following:

• LSP must complete a U S WEST COMMUNICATIONS NEW CUSTOMER

QUESTIONNAIRE and submit it to their Account Executive.

LSP should identify PRV accounts. These may be telephone lines at an office owned

by the LSP, employees' accounts, or any account which the LSP can monitor. The

LSP should use telephone numbers that can be easily verified for all output, including

completion and loss reports, usage, and the U S WEST monthly bill. Some LSPs have

chosen to put new lines into their offices especially for PRV purposes. ( Once the

Production Readiness Verification is complete, the accounts must be resold back to U S

WEST as LSPs are not allowed to use resold accounts for their own administrative

purposes.) Remember - the LSP must have permission to resell this account.

•

LSP must be eligible to do business in the state where it wants to conduct the PRV.

the LSP is using the Interconnect Mediated Access (MA) product for service order

entry, the LSP should have:

=> reviewed the MA Disclosure Document

:> reviewed the MA documentation

:> obtained SecurID access to the MA product via the U S WEST firewall or

established direct T1 connectivity

=> attended MA training provided by U S WEST

If
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If any of these components are missing, please contact your I&D Project Manager for

additional information.

If the LSP is using an electronic data interchange (EDI) methodology for service order

entry, the LSP should have received the EDI Implementation Guide and the EDI

Disclosure Document, both available from U S WEST. The LSP must also be working

with the EDI Interoperability Testing Manager at U S WEST to insure the exchange of

each other's data. Additional information on the EDI process is available from die

I&D Project Manager.

If the LSP is not using MA Or EDI, they should have obtained the appropriate order

billing form (OBP) ordering forms, which can be procured from ATIS (formerly

Bellcore). Additional information on the OBF forms can be found at the following

WEB site:

http://www.atis.org/atis/clc/obj/obf.docs.html

LSP should inform their Account Executive and I&D Project Manager that they plan to

submit its first service orders. The Production Readiness Verification Agreement form

in Appendix J should be used to detail this information.

The LSP should have connectivity and have tested (see Appendix K for LSP

Connectivity Responsibility) .

•
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4. FLOW OF I&D PRODUCTION READINESS VERIFICATION

Production Readiness Verification will consist of the following components.

4.1 Dissemination of the PRV information

The I&D Project Manager will ensure that the LSP representative and the Account Executive

are given a copy of this document early in the LSP Implementation process. This will allow the LSP

and the Account Executive to review the PRV, including the gains that the PRV will provide and the

commitment necessary to properly staff the PRV.

4.2 Confirm LSP interest in PRV

The Account Executive and the I&D Project Manager will work with the LSP to answer

questions about the PRV and in the decision-making process behind executing a PRV. This is a

strongly recommended process that should occur in most every implementation.

4.3 Certify LSP entrance checklist for PRV

The I&D Project Manager, the Account Executive, and the LSP must work together to make

sure that all of the entrance criteria for the PRV have been met. If any of the criterion are missing, the

PRV may be delayed or postponed.

4.4 Obtain LSP agreement and commitment for PRV

The I&D project Manager, the Account Executive, and the LSP must work together to make

sure that the agreement information has been completed by the LSP and submitted to U S WEST.

4.5 Establish tentative dates, timeframes, and telephone numbers for PRV

The I&D Project Manager, the Account Executive, and the LSP must work together to

establish the tentative dates and timeframes for the PRV. The LSP is responsible for providing their

own telephone numbers for the PRV.
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4.6 Notify appropriate U S WEST personnel of the upcoming PRV

The I&D Project Manager will notify the following U S WEST responsibility centers of the

upcoming PRV. The Production Verification Agreement document, found in Appendix J and

completed by the LSP, will be shared with all involved parties. The interested parties include but are

not limited to :

Interconnect Service Center

LSP SYSTEMS Help Desk

Appropriate CRIS billing system staff, based on region

Loss and Completion Report support staff

4.7 LSP Initiates PRV

When the agreed upon timeframe for the PRV is at hand, the LSP should begin to submit

orders on the PRV accounts. The following steps should be taken:

The LSP submits a plan for the PRV orders, scenarios, telephone numbers, and

timeframes .

The LSP submits their LSR(s) to the Interconnect Services Center (INC) via FAX,

Interconnect Mediated Access (MA), or MA Electronic Data Interchange (EDI).

an example, the order could resell existing account(s) to the LSP or create new

accounts for the LSP. ,

As

The LSP notifies Account Executive and the LSP I&D Project Manager that a service

order has been submitted. The LSP should provide the telephone number and name on

the service order, as well as any purchase order number, service order number, or

Local Service Request (LSR) number from MA.

The Interconnect Service Center (INC) sends the Local Service Request Confirmation

(LSRC), also referred to as a Firm Order Commitment (POC) to the LSP. This form

will confirm that the order has been submitted into U S WEST's Legacy Systems.
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The LSP confirms receipt of LSRC/POC with the I&D Project Manager.

The LSP confirms receipt of Completion Report with the I&D Project Manager. The

LSP should realize that the completion report indicates that an order has been

provisioned but does not indicate that an order has posted to billing. See Appendix C

for a sample of the Completion Report.

The LSP confirms that order has posted to the U S WEST billing system. The LSP

can confirm this in two ways: 1) The LSP can check the Customer Service Record

(CSR) in MA and make sure that the RSID is posted to the account or 2) call the INC

and ask if the account has an RSID in BOSS/CARS. In order to ensure that the Usage

records are received in a timely manner, this should be done before any test calls are

made to generate usage.

Once the order has posted to billing, the LSP will make test calls which generate usage

to verify connectivity and content of the Usage File. See appendix D for examples of

call activity that will generate usage records at the switch. The LSP should keep a

record of the date and type of usage created, and notify the I&D Project Manager that

usage has been created for the PRV account. ?? Do we want to include estimated

timeframes??

LSP verifies the receipt of the usage records and should notify the I&D Project

Manager that usage records have been received and that the output data has been

verified against the LSP's records from the service order submitted.

The LSP verifies receipt and content of CRIS summary bill and should notify the I&D

Project Manager that the CRIS summary bill has been received and the information

verified.

To test the loss report, an account belonging to the LSP should be resold, either back

to U S WEST or to another Local Service Provider.

The LSP verifies the receipt and content of the loss report with the I&D Project

Manager. See Appendix C for a sample of the Loss Report.
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4.8 Follow up on any identified questions or issues

Any questions that come up during the PRV will be addressed by the I&D Project Manager and

the Account Executive. The I&D Project Manager is responsible for issues pertaining to the inputs and

outputs necessary to operate the resale business (access to MA or EDI, usage records, loss and

completion reports). The Account Executive is responsible for all other questions. The I&D Project

Manager or Account Executive may utilize additional resources within U S WEST, or when

appropriate, refer the LSP to the appropriate person for help.

5. CONFIRM LSP EXIT CHECKLIST FROM PRV

Once the PRV is nearing completion, the I&D Project Manager, Account Executive, and LSP

representative will review the PRV and make sure that all necessary steps have been completed. These

checkpoints include:

Input for service orders (including MA, EDI, or OBF fax forms) - All are functional,

correct, and the LSP has verified the data.

FOC/LSRC are correct and LSP has verified the data.

Completion Reports are correct and LSP has verified the data .

Loss Reports are correct and LSP has verified the data.

Usage records are correct and LSP has verified the data.

All projected PRV scenarios are completed.

Any remaining open issues are identified with plan of action and the LSPP Systems

Help Desk will be notified of any outstanding issues via a PCRM ticket.

6. ASSUMPTIONS AND DEPENDENCIES

The following assumptions and dependencies are presupposed when planning or executing a

PRV and could negatively impact the success as well as the value added to the project by the

Production Readiness Verification effort:



Assumption/Dependency Risk if
Assumption/Dependency is

Incorrect

Mitigation Approach

The number and type of service
orders submitted during the
PRV may vary. The LSP is
responsible for determining
which business processes they
would like to employ.

Too few orders will not
create a true scenario of the
LSP's ability to process
orders in a production arena.
Too many orders may
extend the length of the PRV
to an unacceptable
timeframe .

I&D will provide a list of suggested
scenarios to the LSP during the
implementation process, prior to
beginning the PRV

Data verification during the
PRV is incumbent on the LSP.

If data is not verified, the
PRV may be invalid due to
erroneous data.

I&D will provide a list of output
deliverables from U S WEST that
the LSP should expect, including
layouts and report samples for the
loss and completion reports. In
addition, the LSP will be informed
of their responsibility for data
readiness. Samples and lists are all
included within the PRV document.

If using MA, the LSP will have
and be able to utilize the current
version of the accompanying
documentation.

If MA documentation is not
utilized, the process for pre-
ordering and ordering may
be delayed.

The I&D Project Manager will
verify that the LSP has access to the
appropriate documentation.

All necessary U S WEST
resources will be made available
during the LSP Production
Readiness Verification, this
effort will be coordinated by
I&D.

If resources are not available
when a problem arises, the
PRV may be delayed.

The I&D Project Manager will
notify the appropriate U S WEST
audience of an upcoming PRV. In
certain responsibility centers, staff
have been designated to support this
effort.

All necessary LSP resources
will be made available during
the LSP Production Readiness ;
this effort will be coordinated by
the client contact.

If resources are nor available
to submit orders, verify
data, and troubleshoot if
problems arise, due PRV
may be delayed.

The LSP will commit with the
Account Executive and the I&D
Project Manager that the appropriate
resources are available. Telephone
numbers, fax numbers, email
addresses, etc. will be shared to
expedite this process .

Network connectivity has been
established.

LSP will be unable to access
U S WEST systems and/or
receive output reports ,

LSP is responsible to ensure that
connectivity at their end is
established. PRV cannot continue
without appropriate connectivity.
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7. APPENDICES

The following appendices are provided as additional information. The information contained in

these appendices may be updated and modified as needed, and updated information will be available

from the Local Service Provider Implementation and Deployment team. The information contained in

these appendices contains the most current information at the time of publication.

Appendix A - CSR Sample

Appendix B - U S WEST Bill Sample

Appendix C - Loss and Completion Reports - layouts and samples

Appendix D - Usage records Information

Appendix E - EMR/EMI Record Information

Appendix F - Service Order Flow

Appendix G - Usage Data Flow

Appendix H - Frequently Asked Questions & Trouble Shooting

Appendix I Helpful Telephone Numbers and Web Sites

Appendix J - Production Readiness Verification Agreement

Appendix K - LSP Connectivity Responsibility
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Appendix A - CSR Sample

The Customer Service Record (CSR) indicates the current service and features on the

customer's account. If the account is resold, and the order has been provisioned and has posted ro the

U S WEST billing system, then the Reseller ID (RSID) will appear in the billing section of the CSR.

Trailing USO Cs will also appear in the service and equipment section of the CSR. A sample of the

CSR may be found in the Interconnect and Resale Resource Guide (IRGG), which is in the following

location:

http://www.uswest.com/com/customers/carrier
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Appendix B - U S WEST Bill sample

The U S WEST bill is sent on a monthly basis, and will contain both a summary of the LSP's

charges as well as detailed information about each sub-account that belongs to the LSP. The date of

the monthly bill varies, depending on region within U S WEST. If this bill is not received, the LSP

should contact their Account Executive. If there are specific questions on the bill, the LSP should

refer to the telephone number listed on the bill for additional information.

To view a sample of the U S WEST bill (often referred to as the CRIS Summary bill), please

Refer to the U S WEST Interconnect and Resale Resource Guide which is available on the web at the

following location under the 'Summary Bills/Resellers' listing:

http://carrier.uswc.uswest.com/carrier
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Appendix C - Loss and Completion Reports - layouts

and samples
Appendix C contains samples of the Loss and Completion Reports. Included in these samples

are copies of the report layouts as they appear on the electronic fax version as well as the layout

configuration of the electronic file used in an NDM transmission.

RESALE COMPLETION REPORT FOR TEST TRIAL INC
DATE OF REPORT: 03/22/97

ACCT NUMBER CUS CUS ORDER/
/PON CODE TYPE COMP-DATE NAME/ADDRESS

989-A89-9990
PON12345ABC

312 B N1234X096 TEST TRIAL INC
03/21/1997 200 S PETERS AV, SIOUX CITY

989-B90-9990
PON12345ABC

987 B C32149996 TEST TRIAL INC
03/21/1997 2233 W JETHRO PLZ, PARK CITY

999-C09-9999
PON12345ABC

231 B N23410099 TEST TRIAL INC
03/21/1997 3800 N METRO ST, DENVER

999-D09-9999
PON11111ABc

231 B N23410099 TEST TRIAL INC
03/21/1997 3800 N METRO ST, DENVER

THIS DOCUMENT is PROPRIETARY AND CONFIDENTIAL TO THE COMPANY
NAMED, TEST TRIAL INC 7 DISTRIBUTION OF THIS INFORMATION IS RESTRICTED TO

PERSONNEL DESIGNATED BY SAID COMPANY.
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RESALE LOSS REPORT FOR TEST TRIAL INC
DATE OF REPORT: 03/22/97

ACCT NUMBER CUS CUS ORDER/
/PON CODE TYPE COMP-DATE NAME/ADDRESS

989-989-9990
PONABCD1111

WTN
WTN
WTN
WTN

312 N1234X096
03/21/1997

989-989-9990 TER
989-989-9990 TER
989-989-9998 TER
989-989-9999 TER

TEST TRIAL INC
200 s PETERS AV, SIOUX CITY

0001
0002
0001
0002

989-990-8888 987
PONABCD1111

WTN
WTN

C32149996 TEST TRIAL INC
03/21/1997 2233 W JETHRO PLZ, PARK CITY

989-989-8888 TER 0001
989-989-7777 TER 0001

999-909-9999
PONDEFG2222

231 N23410099 TEST TRIAL INC
03/21/1997 3800 N METRO ST, DENVER

THIS DOCUMENT IS PROPRIETARY AND CONFIDENTIAL TO THE COMPANY
NAMED, TEST TRIAL INC 9 DISTRIBUTION OF THIS INFORMATION IS RESTRICTED TO

PERSONNEL DESIGNATED BY SAID COMPANY.
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Appendix D - Usage Records Information

Usage records are created when a customer uses a feature or places a call that generates a

charge to their account. Some examples are directory assistance, last call remen, and intralata toll

charges (not applicable in all states). Usage records are transmitted electronically to the LSP, either

via magnetic tape or and Network Data Mover (NDM) node. [Network Data Mover requires that

Connect:Direct software be available at the client site and that the LSP client has configured their end

appropriately.] The format of the usage records is standard Electronic Messaging Record (EMR/EMI)

format.

Usage records are created only when there is usage. If an LSP has no clients with usage, no

usage records will be created.
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Appendix E - EMR/EMI Record Information

As of 1/1/98 ATIS has taken over the Electronic Messaging Record (EMR) layout

distribution and has changed the name of the records to Exchange Message Interface (EMI) as

well. Local Service Providers should call (800) 521-2673 to order their documentation for

EMI. The document number is SR-320. There is a cost involved for this documentation, and

that cost is available from ATIS. This information is critical to the success of the PRV and the

explanation of the records received. Any investigation by U S WEST cannot occur unless the

LSP has obtained and reviewed this information.
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Appendix F - Service Order Flow

Appendix F contains a diagram outlining the movement of the data submitted when and LSP

requests a service order from the Interconnect Service Center.
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Appendix G Usage Data Flow

Appendix G contains a diagram outlining the movement of the data to create the usage from the

U s WEST switch.
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Category Question Answer

Completion
Report

what does the Completion Report
signify?

An LSP receives a completion report
when a service order is completed in
the Service Order Processing (SOP)
system. This means the order has
been provisioned, but has not
necessarily posted to the billing
system (BOSS/CARS). LSPS should
receive completion report by 3;0o p.m.
Central time on the day after the
service order goes into a completed
status.

Completion
Report

Does receipt of the completion report
mean that the RSID should be
displayed in the CSR?

A completion report means that the
order has been provisioned. The
CSR may not indicate an RSID for
some time after provisioning, typically
between 3 and 21 days. After 21
days if the CSR still does not indicate
a resold account, call the Interconnect
Service Center and inquire about the
status of the order.

CRIS Bill Under what circumstances would an
LSP receive an CRIS bill?

If a provider is reselling a non facility-
based service such as 1 FRs and
1FBs, the provider will receive a CRIS
bill. The frequency of the bill is once
per month.

Facility
Capacity

How can I check the facility capacities
at a particular location? (I want to
make sure there is enough capacity
for the order I need to process)

Facility capacity is unknown (even to
U S WEST) until a technician is
physically dispatched to install an
order therefore there is no method to
check.
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Appendix H - Frequently Asked Questions & Trouble

Shooting

Appendix G contains a list of questions regularly asked by Local Service Providers. While this

list is not comprehensive, it does address general information important to the implementation and

deployment of the LSP in the resale business. Additional questions should be referred to the Account

Executive or the I&D Project Manager.



Firewall Access
For MA

How does an LSP using a point-to-
point private line apply for access to
the MA firewall?

Fill out the SecurlD form, available
from the account executive, and
indicate in the appropriate field that
the form is to apply for access to MA
and not for a SecurlD card.

IABS Bill Under what circumstances would an
LSP receive an IABS bill?

If a provider is reselling a facility-
based service such as Frame Relay,
ATM, Cell Relay, Transport LANs, or
ordering Unbundled Transport or
LIS/Collocation, the provider would
receive an lABS bill. The frequency of
the bill is once per month.

Loss Report When does an LSP receive a loss
report?

An LSP receives a loss report when
one of its customers decides to buy its
local service from another LSP (local
service provider) or when a line
function/feature is removed from the
account.

LSP Production
Readiness
Verification

When can Production Readiness
Verification occur?

Non-tariff State

When an LSP has a Commission
Approved Contract for the state for
which the verification is applicable and
the input method and output media
set up has been completed.

Tariff State

When input method and output media
setup has been completed.

For additional information contact your
account executive.

NDM When does US West require a local
node for NDM access?

The LSP must provide their local node
in order to receive reports via NDM
regardless of whether the LSP is
using a dedicated circuit or dial up
access.
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NDM .. DU Who sells Connect Direct software for
NDM-Dial up?

Sterling Commerce at 800-311-9775.
Please note that U S WEST supports
only the DOS version of the Connect
Direct software.

OBF forms What are OBF forms and where can
an LSP get them?

OBF forms are also known as Order
Billing Forum forms and are the
industry standard forms developed
with industry input by ATIS (formerly
Bellcore). An LSP must contact ATIS
directly to order the forms and the
documentation which accompanies
them. ATIS can be contacted at (202)
628-6380 or accessing the web page
http://www.atis.org/atis/clc/obf/obfdoc
s.htm.

OBF Forms What is an LSOG? The LSOG is the Local Service Order
Guide which will help guide you
through correctly writing a local
service order.

OCN What is an OCN and where can an
LSP get one?

OCN, which stands for Operating
Company Number, is the code used
to identify that a company is valid in
the telecommunications industry. It
serves two purposes and is required
information:

1) appears in header and trailer of
daily usage records to determine
who U S WEST is sending the file
to

2) used to notify Interexchange
Carriers(IXCs) of new local
company handling their long
distance customer,

An LSP needs to call ATIS at (201)
884-8355 or -8249 for more
information.
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OCN How many OCNs are required? Resale:

LSPs should have 1 OCN for
resale which will be used for all
active states.

Facilities Based Interconnect:

One per state plus a generic one
which can be used as desired.

SecurlD@ Who do you call to see if SecurID@
cards have been ordered for your
users?

Your Account Executive

Service
Provisioning

How do I determine if my order has
been provisioned?

Call 1-888-796-9087 the Interconnect
Service Center (INC)

If the order has been submitted via
MA, ask the representative "Has LSR

number ithtfttlwttcleared the service order
processor*"?

If the order has been faxed in, ask the
representative "Has order number
4t4t4thtl4th¢(order number displayed on
the LSRC (For) form) cleared the
service order processor'?"

Summary Bill What is a summary bill? A summary bill is a consolidated bill
from U S WEST to the Local Service
Provider containing LSP end user
customer charges. The Interconnect
Service Center creates the summary
billing accounts, based on information
provided in the questionnaire.

Summary Bill How can I find out if a summary bill
has been issued?

Contact the account executive or
implementation project manager
assigned to your company.
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TI lines/
Dedicated
Circuit

Can the same TI line be used for both
MA and NDM processes?

Yes, with these conditions - 1) the
originating point for NDM file transfers
must be the same, 2) the volume of
MA and NDM line usage cannot
exceed TI capacity.

Usage Which categories are rated and which
categories are unrated?

The answer is region specific.

Western Region:

RATED: CMDS input, originating
independent company messages
billing to a resold account in U S
WEST, term prefix 976 (010116)
messages and category 42.

UNRATED: All others

Eastern Region:

RATED: Aircraft/Marine, Vendor
Surcharge, Telegrams, 010116,
41, 42, CMDS non BOC
originated, and not
Originated/Terminated and billed
in the same state.

UNRATED: All Others

Central Region:

RATED: 976 messages, 010116,
CMDS messages, and not
Originated/Terminated and billed
in the same state.

UNRATED: All Others

Usage How often will we receive usage feeds
from U S WEST?

Frequency of usage feeds is
dependent on when usage is
generated on an account. If usage is
generated on accounts daily, U S
WEST will provide daily usage feeds
that contain data for 1 day.
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Category Question Answer

Usage How can I determine if my end users
are generating charges that I should
be billing them for?

2.

If order was processed by fax:

1. Call 1-888-796-9087 the
Interconnect Service Center (INC)
and ask them if "order number
iIhIl9i£it4l=if¢ (order number displayed
on the LSRC(FOC) form) has
posted to CRls?"

Once order has posted to CRIS,
usage charges generated by the
end customer will be sent in the
usage records. Consult the
Interconnect and Resale
Resource Guide (/RRG) for a list
of call activity that generating
usage charges.

If order was processed by MA:

1. Access MA, consult the
customer's CSR, look for your
RSID in the billing section and the
services and equipment section,
OR call 1-888-796-9087 the
Interconnect Service Center (INC)
and ask them if "LSR athlete# has
posted to CRIS?"

2. Once order has posted to CRIS,
usage charges generated by the
end customer will be sent in the
usage records. Consult the
Interconnect and Resale
Resource Guide (IRRG) for a list
of call activity that generating
usage charges.

There are no other methods for
checking on the existence of usage
records.
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Usage records What kind of usage is reported on the
usage records?

Usage records keeps track of calls
that generate charges such as 411
calls or *69 charges. For list of
records that generate usage refer to
the Interconnect and Resale
Resource Guide. For record layouts
refer to the ATIS EMI/EMR record
layouts.

Usage records What is EMR(EMI)? EMR stands for Electronic Message
Record, and is a file format language.
EMR is an industry Bell Core
Standard. EMR documentation can
be obtained be calling ATIS at (202)
628-6380 or accessing the web page
http://vwwv.atis.org/atis/clc/obf/obfdoc
s.htm.

(EMl Electronic Message Interface is
the same as EMR)

Usage Test
tapes

What is on the test tapes? Test tapes include samples of usage
records generated on accounts. This
is not an all inclusive sample of each
record that could possibly be
generated on an account.
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Appendix I - Helpful Telephone Numbers and Web Sites

Appendix H contains a list of helpful telephone numbers and Web sites available via the

Internet. While this list is not comprehensive, it does address general information important to the

implementation and deployment of the LSP in the resale business. Additional questions should be

referred to your Account Executive or your I&D Project Manager.

Helpful Telephone Numbers:

ATIS (formerly Bellcore) Customer Service
Interconnect Service Center

1-800-521-2673
1-888-796-9087
1-888-796-9089 (fax)
1-303-298-2432 (escalation)
1-888-796-9102LSP Systems Help Desk

Helpful Web Sites:

U S WEST MA LSP WEBSITE - http://imadocs/ - contains information on the Interconnect

Mediated Access product provided to the LSPs by U S WEST.

Carrier Internet Site - http://www.uswest.com/com/atwork/carrier/ - provides information

about the resale and interconnect business, includes the Interconnect Resale Resource Guide provided

by U S WEST.

EDI Disclosure Document - http://www.uswest.corn/com/disclosures/netdisclosure409.html

provides the technical information necessary for the LSP ro implement an electronic data interchange

with U S WEST for the ordering process.

http://www.atis.org - this is the web site for Atis, which contains industry-wide information

such as Order Billing Forum (OBF)

http://carrier.uswc.uswest.com/carrier - goes directly to the Interconnect Resale Resource

Guide, including U S WEST bill examples
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Appendix J - Production Readiness Verification Agreement

Local Service Provider
Production Readiness Verification Agreement

Contact Information

LSP Name :

LSP Primary Contact for PRV:

Telephone Number: E-mail address:

Mailing Address:

Account Executive :

Telephone Number: E-mail address:

Mailing Address:

LSP Implementation & Deployment Project Manager:

Telephone Number: E-mail address:

Mailing Addressl
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PRV Telephone Number: State :

Address of TN:

PRV Scenario - for example: IFS account currently owned by U S WEST will be resold 'as is' to
LSP:

Date Service Order will be submitted to U S WEST:

PRV Telephone Number: State :

Address of TN:

PRV Scenario - for example: IFS account currently owned by U S WEST will be resold 'as is' to
LSP:

Date Service Order will be submitted to U S WEST:

PRV Telephone Number; State :

Address of TN:

PRV Scenario - for example: 1FB account currently owned by U S WEST will be resold 'as is' to
LSP:

Date Service Order will be submitted to U S WEST:

PRV Telephone Number: Stare :

Address of TN:
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PRV Scenario - for example: IFS account currently owned by U S WEST will be resold 'as is' to
LSP:

Date Service Order will be submitted to U S WEST:

PRV Telephone Number: States

Address of TN:

PRV Scenario - for example: 1FB account currently owned by U S WEST will be resold 'as is' to
LSP:

Date Service Order will be submitted to U S WEST:

The LSP understands and acknowledges that Production Readiness Verification is conducted as a trial
of business capability in a production mode and that different conditions and issues may be encountered
in a live production environment.

LSP by: Title :

Date :



Type of Host •

•

•

Mainframe

Midrange

PC

Specify one

Type of Operating
System

Msp, mys, aM, usE, etc•

• OS/400, Tandem, Unix,
VMS,VOS, etc.

• MS-DOS, Netware, OS/2,
Remoteware, Windows,
NT, etc.

Specify one in each
category

Type of Direct
Connect

•

•

FTP

NDM

Specify one

Type of Network
Protocol

•

•

TCP/IP

SNA (only support LUO) •

U S WEST supports:

TCP/IP Point to Point
Circuit (requires Ethernet
connection)

•

•

SNA Point to Point circuit

SNA Dial-up modem

Specify one

Network Layer • IP

Type of circuit • Private U S WEST provides
CSU/DSU and communication
fink

• T1 facility requires a
GDC552 Version 1.1
rack mount with a 530
interface

•

•

56K requires a GDC510
rack mount with a 530
interface

Router vendor & model is

LSP must provide :

Circuit Carrier•

•

•

•

Type of circuit

CSU/DSU
equipment, manuals,
specification if LSP
elects to provide
different type of
equipment

Carrier Originating
Location, Installation

LSP Required ActionRecommendations or
Specifications

Available OptionsEquipment or

Set up
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Appendix K - LSP Connectivity

This section specifies the requirements that need ro be set up and provided by the LSP to

complete Network Connectivity for electronic receipt and delivery of bills, reports/files, and

order/repair input.



CISCO 7507

•

contact, and post-
installation trouble
contact

IP addresses and port
mappings

• Dial up • PC with Connect Direct
for MS-DOS with SNA
LUO protocol via
ASYNC modem

Must provide Local Node
Name

Application Layer •

•

s

HTTP for MA

NDM

others

• May have both if using
circuit for both MA
access and NDM/FTP
connection for data files

Other • Host Access

• U S WEST Terminating
Location

•

•

IP addresses will be
provided during
installation and set up
phase

ZUNI Data Center

5325 Zuni ST, 4th Flr
(demarco point)
Denver, CO 80221

Must connect to the Zuni
location

Recommendations or
Specifications

LSP Required ActionEquipment or

Set up

Available Options
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NOTE: This information may be modified as additional capabilities are implemented or

equipment models change .
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Documents screen:

View and Download MA User Documentation

luzwssr
life's better here'

SAGA Download Instructions
This document provides instructions for downloading U S WEST SAGA data

M A RepairGuild;

This guide provides infonnamion about how to report trouble on a line ofrepdrs.

MA System Administration Guide

This guide provides information about the task System Admin:tistrator's perform. Examples otlthese tasks

include maintaining user and Billing Account Number (BAN) lists.

PAM Downlo ad Instructions

This document provides instructions for downloading S W EST FAM data The downloadable Eyes are i n

both PC zip and UND( tar formats.

MA User's Guide
This guide provides information about the task the Co-Provider perform when using the MA system to
order services for customers,

This page contains the latest versions of]MA user documentation. Using Adobe Acrobat Reader, you can
either view the documents online, print the documents, or download a PDF version of any of the documents
to your hard drive. Also available on this page are insuuctions for accessing and downloading Street
Address Guide Area and Feature Availability Matrix data.

aaokmama apuefw Qi° 0ldu'$;';h!'l1d° w no

CustomerForum E_M |Events | FAOs | News| Release N ates|ContactUs | Home
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View and Download EDI Information. 8

Y*

This page contains information pextnining to BDI.
x i

=~.

Q

MA EDI Contact Lin
xx

iEDI Frequentlv Asked Questions
This section contains answers to questions most often asked by the user.

MA EDI Implementation Guide

This guide discusses why Co-Provider might choose to use EDI instead of the BAA Graphical User Interface

(Gu1>.
i f!
as

3:MA EDI Disclosure Document version 3.3

This document describes the interface requirements for the exchange of]MA transactions using Electronic Data
Interchange.

Appendix A BDI Data Dictionaries for EDI Disclosure version 3.3
The attached document is the appendix to ire Disclosure Document
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Events Screen:

s
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41m.

lifer better here'

Interconnect Mediated Access Training

This section contains a link to the MA txaiizing class schedule and registration form located on the Interconnect

Resale and Resource Guide web site. As other events relative to MA are scheduled, this information willbe

announced in the NEWS and will also be made available on this page. For trainingquestions regarding this

section, please contact Cory Hamilton at (303)896-2744.

Events

D :1":.2 9

Customs: PomanIDocuments1 8 3 FAQs I News | Release Notesl Contact UsI Home

24)8£".< .

Interconnect Mediated Access

Arizona Corporation Commission
Docket No. T-00000B-97-0233

U S WEST Communications - DWB-032
Exhibits of Dean W, Buhler

Page 4 of 12, March 25, 1999



54.

egg¢sz° .
..
. flésr - » -

.3

Interconnect lsledizted Access Training
January 1999 - Itiarch 1999

{Re1ri3e:l254199)Intern nriwr
i  R "  e

HeslufceGuhie

1.Busi1less
Epcedwes

1.0 CATIONS

Denver

Denver -'&*;

Business Training | Interconnect Mediated Access Trailing

COURSE DATE

Interconnect Mediated Access Training 3/12199
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COMIPANY PROFILE
(Pleasecheck applicable infonnehon)

I" Reseller
I" Pacify-based CLEC or LOCAL SERVICE PROVIDER and Reseller

Whack is your primary service area'-I I

W`ho's your U S WEST Account Manager? I

Class You Arc Registering For I

Class Date I
. Vt
.  A

.

.

. ¢ ¢ > Z » "

. . .

. . . .

Class Location I

Subrrut | daarinrrn |

You should receive a l:onErmation once your registration has been accepted. If you have
questions or problems please contact

.

(

.
. . .

Dawn Snyman
1005 Mn Street, Room 1690
Denver CO 80202
or
Pm 303-965- 1908
Phone: 303-896-1950
e-mai! dsnvman(&l4uswest.com
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Frequently Asked Questions Regarding MA
This sedan conway answers to questions &equeudy asked by MA users. Questions and answers will be sorted
by subject and posted. We wt!! add a search engine to this site in a Eiture enhancement

in
Wt

Problems viewing or downloading Eyes
f

Q, What Internet Browse: version shod I use?

A Netscape 3.01 version is supported. You may download this the version 5'om the Netscape home page. 9

4.Q. Is any documentation available onl'me?
A. Yes. Acer you have accessed the MA system, you may access the MA web site located at mom men;
There you will 6nd systcxn guides, as well as release notes, and frequently asked questions.

.

Q, When placing a New Connect order, I get an error message that reads:
'INC Error ret_code=l06 ret_su8ix=0 What does this mean?
A. 'line vas* common cause of this error is that a telephone number bas already been reserved against this
account. Contact the EMA help desk 1-888-796-9102 for assistance.

Q, On the Order Type Mp-down list, I only have four choices: conversion as is, conversion with
changes, residence new connect, and business new connect. I own the account. Shouldn't I have options
to change, disconnect, suspend or restore?
A You must was for your RSD (reseller ID) to post to the CSR (customer serve record). If you recently
convened Skis customer to your company (for example, vvithizx the past day or so) was a few more days to allow
for processazrg through :be U S WEST systems.

a

Q. In Design Services, the Pick BAN (billing account number) does not pull up a BAN list. Instead, I
get an error message that reads, "Request failed. Billing Account list not found."
A. Check with your local site administrator and verify' billing account formation bas been built into the system.

Q. Whom do I call if I have questions about the status of an order?
A Call the interconnect Sevice Center (INC) at 1-888-796-9087 for quesaons regain; order activity.

Q, Whom do I call if forget my DVIA system password?

, l
27

: I

A. Contact yon: local sate adlMndsn'ator for assistance vnrh logos and passwords amer you have connected to the
MA system.

Q. Whom do I contact if do not receive my daily usage reports?
A Contact the INA help desk 1 888 796-9012. 'Huey will forward your call to the appropriate goop. 1:

Q, Whom do I call if I need help with my SecureElD and access to the IIVIA system? 8
A Call the DMA help desk at 1-888396-9]02 'They can help you with questions :elated to system access as
well as direct your Ag pp::ation~related questions to the appropnaze group

p
Q, What is the URL for the MA system?
A The URL for the MA system as: usv» 'unalicusv¢est.com

44;

FAQs screen:

"x

.Rx 9 we
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was-rss-9102Help Desi

For quwiann turn Me llihapplicdun

1-aaa-1ssa0a1lnterconnactWvicc

Conti (INC)

when you Han a puma nncnlilllng an
nluersnanntunugnun

U S WEST Carrier lnhmd Index

bttp:llu1mlnusu» ;¢un1leonnlcuatamcplants#

In ,

FAQs screen (continued):

To reconigurre Netscape, perform the following steps

NOTE: Installing Acrobat Reader aBbr Netscape Browser aulonulically configures Netscape for Acrobat
Reader.

wid.v.rDFw\¢n1uyuvi»ua»¢umlm1m»Aml»»n»l4lrmn-Ia¢wl»¢4lm»m¢r¢ru»¢mh
fin.
A 'Ihe§e yaudowmloa4u nZEBe. Bd°xevievMg\twil2\Acl°ob8RelAer,youuvu!&uuudp§\eEewihl1
ux:dp\MylucasV4' o:PKUN for Wlnxdows. A8eryouhaveunq>pedl!¢Ee, yous Iheznviewit
wiMAc1rcb¢Rea&¢r.

Q. When I click an 0nn7 in dowmloail menu, Why can't I save das lily to myvvnrkstetioaw?
A. Vol have not coli-glued your browser to dawnlvad Glad wish &¢ cxarasion do.

Q, Why am I gating the Unum'message? There is an envy opening this document, lily does not begin

Q.W1lul:m'tlvievadoellm1amdlmruludalhcVievrmemn?
A YoudonahneAa'<:blaR»ead¢rinmlesiorhavemtcaniglrdy~aurbxowserwworkv4ihAI:x'obat
Reader.

Problems viewing at downloading tiles

4. Cock Save to Disk, then click OK.

3.

l. In the Netscape Browser select and dick on General Preferences Erin the Options menu to display the
Prefefmces dialog box

In the Preferences dialog box; click the Helpers tab.

Scroll dmrough the fun and click the Ea type application/x-zip-canzprawd.

To coigune Netscape for Acrobat Reader, install Acrobat
Reade andperform the folowxnlg steps:

To download and metal Acrobat Reader, see Get Acrobat
Renderbelow.

4. Click Launch the Application, and then click OK

3. ScroH t2rou¢ Me list Md cock&ne He type

app1=r¢-ffowf

2.

1 In Netscape Browsers select Md day on General
Preferences £'am the Options menu to display the
Prefelsnces box

In the Preferences dazlog box, click one Helpers
tab.
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FAQs screen (continued):

, . . , ._

1 Get Acrobat Reader

To download Acrobat Reader, visit the Adobe web site at:

http://www.adohexomlprodindex/aerobath°eadstep.htm1

Get Netscape Browser
To download Netscape Browser, visit the Netscape web site at:

http://home.netscape.connlcomprodfnnixror/client_download.html

Once there, follow the inshuctions for downloading and installing Acrobat Reader.

Once there, followthe instructions for downloading Md installing NetscapeBrowsers.

Q, Where can I get the software I need to access and read the documentation on the Co-Provider
Information web site!
A. To access the Co -Provider Information web site you must have Netscape 3.01, or a later version. To view the
documents at this site, whether an the web site or 80m your workstation, you must have Acrobat Reader 3.03 or
a later version.

You can download free copies of either software form the so&ware developer's web site, butbecauseof:l11vfA

security. You must first exit EVIA before accessing other Internet ates.

< wfyw

""'"

Customer Fomml Documents| E v e n t I 8 1 1 News | Release Notes| Contact Us| Home

Last Update: 12/16/98 10:24:54
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News screen:

This page is Hein; designed to provide you with the latest information on wham is happeniNg with MA. MA users. and

the MA so&wafe. As news as added to this sue, the old axticlex will be archived Old news can be accessed via an

'archive' bow on this page.

News

Ii/efs better here'

' MA Hams
• DVIA User Grow Famumz October1'/-29. 1998
• Lfairutmanco & Repair via MA
• Co-Piuvider Desktop Reqdremsnts

The agenda for October 27th provided a full day ofactivilies: The moving began wax

Keynote speaker John Kelly, Presider ot'Who1esde/Caniet. He encouraged Co-Providers

xo use MA, elnphasizingthe advantages of1MA and the continuing ccmmiumnl of

U S WEST to produce quality products and services.

Teresa Jacobs, Defector of Development MA. pfesenaed an overview of the 1998 relents as

well as speeiics about the upcoming3.3 release. She presented stalisticx oflMA mars and

discussed some of the advantages reported by inlexml and antennal customers.

Monday - Payday, and Bam 10.00 pm Saturday to 6:00 aux Sunday, in each local time zone

(e.g., 3:00 am . 4:00 am Bastezn, 3:00 am - 4:00 am Cennnd, 3:00 am - 4:00 am Pacific)

If you have any questions regarding the hours of operations o f I l iA sys tem,  contac t Barbara

'Pen' Peterson via e-nnanl atb9etcrs@uswest.com o r via telephone at (303)896-2705.

The Gist Interconnect Mediated Access (MA) User Group Ponnn, sponsoreel by U S WEST
was held October 27th-29th at the Embassy Suites Hotel in downtown Denver.

Rob Van Posses , Executive Director Whoksde Systems, severed an overview ofdxe MA

User Goop meeting. He oudaned issues regarding the MA project and welcomed new

Co-Providers and an increase in MA usage anphaszzMng the enhancements wubiln MA

' Due to legacy system downtime, MA Maintenance and Repair for Des@ Services will be

unavailable Eom 3:00 am to 400am

MA USER GROUP FORUM: October 27-29, 1998

MA Hours
The standard hours d' operation for MA any

To assist you fuxtlln, the hours for Maintsmmce and Repair lulu been extended and
arc:

Monday -
Payday

Monday -

Friday

Sawnrday

Sunday

2:15 am 10100 pm*

7:00 am 11:15pm

22l5 am- l1:l5PM*

6 a1n~8

pm
Mountain Standard Tum:

Molmlauin Standard Tune

Mountain Standard Tune

Mountain Szanaad Tm:

Interconnect Mediated Access
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'Pear res, Entrancements, & Chanuges'. one of the many sessions held duding the conference,

was facslitaxed by Je&IThompson, Director ofWholesale. He explained time MA Peanre

Selection Process. As noted in his presentation, the process is as follows:
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News screen (continued):

With our September release, we published desktop requireuzenxs which listed information on
eoniguring PC's to provide optional performance (see our LSP Information Website for these
settings.) We also looked into our own network configurations. Own' MA Response Time
Measlxement (IRTND Team looked beyond the so&ware and examined server connections to
other hardware. In late November, we made adjustments and since that blue customers report
that the system does indeed move more quickly.

Also based on comments oz the User Poem. we looked into concerns suzroundng MA
system response time. Some customers had reported that since the release of the 3.2 MA
so&v~*are in September, the systan seemed to move more slowly, paticulamiy when accessing
various screens.

Wxdm our September release. we published desktop requirements which listed infonnauon on
eonligming PC': to provide optimal performance (see ow LSP Inforuzalion Website for these
settings.) We also looked into our own network conigurarious. Our MA Response The
Measurement (IRTM) Team looked beyond the so&ware and examined server connections to
other hardware. In lane November, we made adjustments and since that time customers report
the! the system does indeed move more quickly.

Jet so conducted ea innracdve session called 'Your Ideas". In this session, Co-Providers
had the opportunity to ask questions specie to MA development, express concerns and
o&ler suggestions. This was an excellent cooperative e&lort providing use6xl feedback for all
involved. Many oft be items that came out of this session are being invesdgaeed, and some
modifications have already been made. Par euample. MA now includes the USOC pricing on
the Service Availability Query response.

Cory Hanunilton, MA Training & Services demonstrated entering speeiic orders using MA
Janet Colbert, Product Training Wholesale Systems, described a CLEC altemadve ofmanuad
submittal of local service requests 'mchxding the forms required for POTS Resale Requests,
Directory Listing, and Loop Service with Number Portability (LSNP) Service Requests.

An MA specie Jeopardy game was played aBet lunch This served as a rousing and rowdy
way for the Co~Providers, teamed with U S WEST panmcipants, to renew stems presented in
:he morning sessions AND win prizes! 'Dis de6nrtely woke up the crowd after lunch, and we
reneWed compliments as well as requests to repeat this in t`umre User Forms.

1. Build and prioxiize the candidate list
Prepzc requirements & funcdond specnicaons
Prepare development estirnzses

4. Determine scope

2.
3.
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The Question & Answer session became a continuation of the moving session providing the
Co-Providers an opportunity to ask additional questions of the subject matter experts. The
panel consisted o£ RobVan Fosses, Bceculive Director Wholesale Systems, Pat Brisnehan,
Account Director Information Technologies, Stephanie Bmnhann, Help Desk Project
Manager, Loretta H451 Director Account Maintenance Support Center, Clarice Bates,
Director Wholesale Slrateg and Planning , Leah Be. Process Specialist ; Denise Martinez,
Lead Process Specialist

Q..



4-Jo Nethenon, Training & Services, and Loretta Hui Maintenance Support Center, presented
a process overview of the handling ofTrouble Tickets through the Maintenance & Repalr
portion of1MA They Fielded many questions and stressed the many advantages fusing the
Maintenance & Rep mf option um MA

*s

4

Mark Lewis, EDI Coordinator, provided an overview oilED The presentation was
educational and helped to distinguish between the EDI and MA GUI options for pexfomzing
pre-order and order transactions.

A coclaail hour was sponsored by U S WEST the evening of October 2781

38

On October 28th, the BusinessJIMA Co-Provider conference was held covering business
aspects ofworking with US WEST. HelpfUl information about pro&ms and resources
available to the Co-Provider was provided Examples of information available to the
Co-ProWder Ami described oz das conference were the Directory ofMethods and Procedures
(DMP) and Interconnection and Resale Resource Guide (RRG) which are both eleetromcally
available to the CLEC; On October 29th the conference wrapped "p with a 6111 day ofIliA
GUI training which was well attended by dulzty Co-Providers.

§The feedback renewed on the User Ponam Evaluation Fonts was very positive. Overall,
Co~Provlders thou§1t it was well organized, informalive and worthwhile. They found it
invaluable to be able to share their ideas and experiences with other resellers Md the people ll
U S WEST All of the attendees agreed there should be Exmre sessions and recommended
earlier communications about proposed dates and agenda items.

i
,3We would like to tixank all of the participants for then' attendance and input Md may for then'

assistance invesligaung topics following the fonz

4

Maintenance & Repair viz IlIA Co-Pnnider Desktop Requirements

Following are the Interconnect Mediated Access
M A ) Co-Provider Desk!oD Redlnrements. 'Ibis

is the recommended configuration which will
deliver the maaamuxn benefits of the enhanced
114A GUI Thus will also be included in the next
release o£ld1e 'MA User's Guides". As always. if
you have any questions about this or any other
MA topic, please call the Training Team (pager
303/473-2017) or the LSP Help Desk
(888f/96-9102).

Thank you,

Barbara 'Pete' Peterson
MA Deployment & Training Manager
bpeLers@uswest. com

We have received a lot ofposilive feedback
S'om the Co-Providers who use the Repair
Rxnclion in MA to submit trouble reports for
their customers 'Dis function allows for
repomng trouble on POTS and Desgx
Sennces lines The Co-Provider have said
they are pleased undo ]MA's ease fuse. ms
ability to monitor trouble reports submitted for
their company, Us abilrly to query the trouble
record status, its ability to review the last three
trouble entries reported, Md the option it
provides to deny or accept closure of a
trouble ticket. If you are not currently taking
advantage of this use§.11 tool. cal] Cory
Hamilton at (303) 896-2744 to learn more
about MA and the product framing
opportunities currently available.

S i
:V

Custun\efForu:4I Docu:nentsl Ev.n1s l re l£D_LI Re1eas.NoLesl Con!.ectusl§_qg;

Last Update: 02/26/99 08156223
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llmvasr" Interconnect Mediated Access
life 's better here'

of;Release Notes
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3»This page contains information about each MA software release. Documentation for a pardcudar release will be

placed on Ms site three to four weeks before that release is deployed. Release documentation will remain on this

site for 12 monalas, and then will be archived.
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MA 3.3 Release Notes
Initial Publication Date: November 20, 1998

\
WIN 3.2 Release Notes
Initial Publication Date: September 4, 1998

e:iv

MA 3.1 Release Notes

Initial Publication Date: June 5, 1998 e
c

\
. \

MA 3. 0 Release Notes
Initial Publication Date: And 3, 1998

rtMA 2. I .l Release Notes
Initial Publication Date; Pebmary 2, 1998
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USWEST MA System
Competitive Local Exchange Carriers

Release Notes for 1.6

06/24/97

Functional Changes / Impacts to Competitive Local Exchange
Carriers(CLECs)

CSR Processing
•

•

•

CSR viewing capabilities have been expanded to allow CSRs with a Letter
of Authorization to be viewed by all CLECs regardless of ownership.
The CSR billing section is available for viewing.
For the Central and Eastern regions, the maximum length of a CSR has
been increased from 25 pages to 150 pages. (The 25 page length
limitation is still in effect for the Western region due to downstream
legacy system limitations, however, the increase to 150 pages is an
enhancement planned for a future release.)

Appointment Scheduler
• Appointments from Appointment Scheduler can be scheduled more than 2

weeks in advance of the appointment date.

Maintenance and Repair
•

•

•

•

•

•

•

Full redesign of Maintenance and Repair Online Screens and database.
New Maintenance and Repair system incorporates Design and Non-Design
Trouble reporting.
Support has been added for: CENTREX, private lines, basic rate ISDN, and
unbundled loop.
Trouble Report status and maintenance is enhanced.
Trouble Report History: The three most recent Trouble Reports for a given
Circuit ID can be viewed on-line.
CLECs will now have the option to Accept or Deny the closing of a
Trouble Report if the trouble report is on a design services circuit..
Email and Fax options are now available online for sending information to
the CLECs.
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USWEST MA System
Public Service Providers
Release Notes for 1.6

0 6 / 2 4 / 9 7

Functional Changes I Impacts to Public Service Providers(PSPs)

CSR Processing
•

•

For the Central and Eastern regions, the maximum length of a CSR has
been increased from 25 pages to 150 pages. (The 25 page length
limitation is still in effect for the Western region due to downstream
legacy system limitations, however, the increase to 150 pages is an
enhancement planned for a future release.)
The CSR billing section is available for viewing.

Appointment Scheduler
•

•

Appointments from Appointment Scheduler can be scheduled more than 2
weeks in advance of the appointment date.
PSP (Coin) users can schedule appointments using Business Work Group
in Appointment Scheduler.

Maintenance and Repair
•

•

s

•

•

•

•

Full redesign of Maintenance and Repair Online Screens and database.
New Maintenance and Repair system incorporates Design and Non-Design
Trouble reporting.
Support has been added for: CENTREX, private lines, basic rate ISDN, and
unbundled loop.
Trouble Report status and maintenance is enhanced.
Trouble Report History: The three most recent Trouble Reports for a given
Circuit ID can be viewed on-line.
PSPs will now have the option to Accept or Deny the closing of a Trouble
Report if the trouble report is on a design services circuit.
Email and Fax options are now available online for sending information to
the PSPs.
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To: MA Site Administrators

From: Diane Vogel

Date: August 21, 1997

Re:IMA Release 1.7

On August 22 the 1.7 release of MA will be installed. Following is information on new
administrative functions available with this release.

1. This release has new and enhanced MA Administration functions. Attached is a
draft copy of the MA Administrator's Guide which is currently undergoing pre-
publication reviews. This MA Administration Guide provides documentation that will
assist you with the new and enhanced MA Administrator tasks.

Specifically, MA Site Administrators will now maintain a list of Summary Billing Account
Numbers (BAns). This data will format a pick list for specifying a Summary Billing
Account during the order data entry process. The OBF billing account information will
be completed using the enhanced BAN profile information. For more information on the
new BAN maintenance functions please review chapter 7 of the MA Administrator's
Guide,

Your current MA BAN information will be converted by the U S WEST System
Administrators as a part of the MA 1.7 production installation. Please plan to review the
accuracy of your BAN list and BAN profile information Monday, August 25.

New BANs will continue to be established in the U S WEST Legacy systems by the
Interconnect Service Center. Weekly updates will be provided to you and your Account
Executive when new Summary Billing Account Numbers are available for use. As the
MA Site Administrator you will then add the BAN profile information to MA.

Hint: The MA Site Administrator creates and maintains the BAN description on the
BAN Profile screen. This description is displayed along with the BAN on a pick list
during order processing. Consider using meaningful identifiers such as "CO Simple",
"CO Complex", "MN Bill Cycle 5", or "WA Res".

2. When entering orders via MA, Users will now need to select the proper Summary
Billing Account from a BAN pick list. At the top of the main Order screen, choose the
Billing button for the LSR. This brings up the LSR Billing Section. The Select BAN field
has a pick list to specify the correct Summary Billing Account Number Profile for
completing the OBF form.

Some entities do not yet have BANs in MA. This is okay. Orders submitted via MA for
a Corporate ID without BANs will have a blank LSR Billing Section.
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3. Two fields on the Add/Modify BAN Profile screen are maintained by U S WEST -
Corporate User ld and Tax Exemption. An Interconnect Service Center representative
updates this information based on the current questionnaires and tax exemption
certificates. Please keep your Account Executive apprised of informational changes
from the current questionnaire.

.dad Nasenpe 44 'J'"'~=*é' 4 * 1* ` x I or
0* 9 94

4. A few words about U S WEST Regions, the Summary Billing Account Numbers, and
Tax Exemption information:

In Eastern, the Summary Billing Account Numbers are directly related to the billing cycle
of the end user telephone numbers. Each state has at least ten billing cycles, some
have twenty. Business and Residential markets are combined on one summary bill for
each billing cycle in a state. Unbundled orders require a separate group of Summary
Billing Account Numbers. The U S WEST Legacy systems use information provided on
the sub accounts (end user billing account numbers) for tax exemption processing.

NOTICE:
The information contained herein is confidential, proprietary, and should not be disclosed to unauthorized persons.

it is meant for use by authorized representatives of U S WEST Communications.
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In Central, the Summary Billing Account Numbers are currently assigned by business
market. Business and Residential markets are combined on one summary bill for each
state. Unbundled orders require a separate Summary Billing Account Number which
can be for one or more states. The U S WEST Legacy systems use information from
both the summary account and the sub account (end user billing account numbers) for
tax exemption processing.

In Western, the Summary Billing Account Numbers are currently assigned only by
business market. A separate summary bill is created for each market (Business,
Residence) for each state. The U S WEST Legacy systems use only information from
the summary billing account for tax exemption processing.

For more information refer to the Interconnect and Resale Resource Guide, or contact
your Account Executive.

5. With release 1.7 MA Administrators and Users will be able to view the MA
Corporate Account profile information. This details the valid state certifications which
MA uses to permit order submission. See chapter 6 in the MA Administrator's Guide

for more information.

6. This MA release has new and improved functionality in the Order Manager for the
Interconnect Service Center. See chapter 1, section 6 in the MA Administrator's Guide
for a process overview. The newly automated Local Service Request Confirmation
(LSRC, also referred to as Firm Order Confirmation or FOC) can be returned by fax
and/or email. A sample e-mail is attached as the final page of this document.

7. The main Interconnect Functions menu has a new option, Status. This option allows
MA Users to request the current processing status of an order submitted via MA. See

chapter 1, section 6 in the MA Administrator's Guide for an overview. Refer to the MA
1.7 Release Notes sent earlier for more information on the various order statuses:

Submitted: U S WEST Carrier Center has received the order, but not reviewed it.

In Review: u S WEST Carrier Center representative is reviewing, researching,
evaluating, or entering the order.

Issued: U S WEST Carrier Center representative has entered the order to the legacy
systems for processing and received a U S WEST Service Order number.

Rejected: Order can not be processed as submitted.

Errored: Order has encountered processing or facility difficulties in the legacy systems.

Completed: Order has successfully passed through the legacy systems and the end
user account can now accrue usage charges.

To inquire about the current status of an order, choose the Status option on the main
Interconnection Functions menu to display the following screen. Enter the Purchase
Order Number (PON) and/or PON Version to inquire about a specific order.
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Leaving the PON field blank will return a listing of all the PONs and their current order processing status.
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Should you encounter MA related problems in utilizing the new features please contact your
Account Executive or the MA Help Desk, 1-888-796-9102.

Sample e-mail of an LSRC viewed with a fixed type font.

Subject :
Date:
From:

LSRC Sugary
Thu, 21 Aug 1997 13:06:14 -0600
Interconnect8uswest.com

Lsrcpresentation:

REP
306

ORD
N12345678

REP TN
3037773754

DD EBD
12/13/1997 12/13/1998

BIZ BANK EC VER

CCNA PON VER LSR NO
T88 smith 01 07
INIT CD/TSENT
Jane Smith 08/21/1997
SDI I T CN TYP CHC FDT

c
BH BANI

303 R11-0001
DSGCON LSP-DSGCON LSP-TELNO LOCBAN

3036460000
ORD TYPE
nu l l

LsrcLinePreser\tation:

REFNUM RNEX ECCKT
1 0
MATN CKR

TN
303 646-0000

1sp1D
null

INPORD

RTI DISC # TER DISC ORD

SYSTEM ID CABLE ID SHELF SLOT RELAY RACK CHAN/PAIR UNIT PGI DEMARC OOR

NID

CFA
nu l l
LORD PORTED#

REMARKS
nu l l
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Competitive Local Exchange Carrier & Publie Service Provider Release Notes for 1 .7

USWEST MA System
Competitive Local Exchange Carrier

&
Public Service Provider

Release Notes for 1.7
Release Date: 8/23/97

Summary of 1.6 Patch installed 7/16/97

Impacts to CLECs and PSPs

• Maintenance and Repair allows the option to select "Neither" in addition to the fax and email
options.

Maintenance and Repair has new functionality that allows the user to select a particular CSR when
multiple CSRs are retrieved during circuit validation. Multiple CSRs occur when there are
multiple CSRs for a specific TN, or multiple Tn's at one physical address.

Modified system architecture alleviates session manager failures.

Summary of Release 1 .7

Impacts to CLEC and PSP MA Site Administrators - Administration

• New administrative screens provide the MA Site Administrator with the ability to
create and maintain a list of 1 to 1500 separate summary Billing Account Numbers
(BAnsl. This includes a descriptive label, billing name and address, and optional
billing cycle information.

The U S WEST Business Office will maintain tax exemption information.

A Method and Procedure for conversion of Summary Billing Account information
maintenance will follow for CLEC MA Site Administrators.

Impacts to CLEC and PSP MA Users of Pre-Order and Order

CLECs can convert customers owned by other CLECs.

Address validation requires only the TN and ZIP fields.

MA Users can query on the stars of an order: (1) all versions of an order, or (2) a specific order
and version combination. The displayed list details PON, PON Version, current order status, and
the order submit date.

Revised: 08/07/97

•

•

•

Page: 1
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Competitive Local Exchange Carrier 81 Public Service Provider Release Notes for 1 .7

All MA Users can view the List of BANs.

All MA Users can viewthe information for each BAN.

Impacts to CLEC and PSP MA Users - New Order Manager

Firm Order Manager has been replaced by the all new Order Manager. All new screens and
functionality accompany this change.

CLECs and PSPs will automatically receive a Local Service Request Confirmation (LSRC), also
known as a Firm Order Confirmation (FOC), via e-mail, fax, or both. Data entered into an MA
Local Service Request (LSR) will be returned on the LSRC form including Me PON and PON
version numbers to the e-mail address or fax number on the LSR.

REJECTED

LSRC ferried
4 ( ERRQRED >

4 * SUBM1TTE15»
but not

reviewed

IN
REVIEW

4->

Enter into
Legacy System

SOP

1

LSRC returned
COMPLETED

ISSUED

Draw as of 07-25~97 pI°vH¢l'v not la use or dlclolun mm u s wEst unman waiting perrrlalnn.

The six order statuses are:

• Submitted: U S WEST Carrier Center has received order but has not reviewed it

In Review: U S WEST Carrier Center representative is reviewing, researching,
evaluating, or entering the order

Issued: U S WEST Carrier Center representative has entered the order to the legacy
systems for processing and received a U S WEST Service Order number

• Rejected: Order can not be processed as submitted

Revised: 08/07/97

I

Page: 2



Arizona Corporation Commission
Docket No. T-00000B-97-0238

U S WEST Communications - DWB-036
Exhibits of Dean W. Buhler

Page 3 of 3, March 25, 1999

Competitive Local Exchange Carrier & Public Service Provider Release Notes for 1.7
• Errored: Order has encountered processing or facility difficulties in the legacy

systems.

Completed: Order has successfully passed through the legacy systems and TN can
now accrue usage charges.

Revised: 08/07/97 Page: 3
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U S WEST Interconnect Mediated Access System
C o m p e t i t i v e  L o c a l  E x c h a n g e  C a r r i e r

&

P u b l i c  S e r v i c e  P r o v i d e r s

Release Notes for 1.7A Service Availability Enhancements
Release Date: 09/27/97

Impacts to CLECs and PSPs

The Service Availability screen has been restructured to improve response time, enhance
search capability, and include additional Universal Service Order Codes (USOC) and
definitions.

• The USOC table has been updated to include current USOC codes and their
descriptions.

• The USOC database will be updated weekly and will include changes to existing
codes as well as any additional codes.

09/05/97 Page 1
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A new, user editable field labeled USOC: has been added so that a user may retrieve a
subset of the list of USOC codes displayed on the screen. Users can now enter the first
or first few characters of a USOC code to limit the displayed information to a specific
subset. Limiting the amount of data displayed reduces search time considerably. For
example, entering a 'd' in the USOC: field will bring up only those USO Cs that begin
with the letter 'd'. If the USOC: field is left blank, the entire USOC list for the specified
NPA NXX will be displayed.

All selected USO Cs for a specified NPA NXX now display on the same screen, allowing
the user to scroll up and down through the entire list rather than having to click on each
of the separate page numbers. Users can now use Netscape's find function more
effectively to locate specific USO Cs. The following screen can be accessed by selecting
the Find button on the Netscape browser. Then, to generate a search, enter the USOC
code or key descriptive words in the find what field and select the Find Next button.

Figdwhat I

4 l 9
4

-Dsradon

F Up W 0490

ti*» Q
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Cancel

r Mdchndlie
we 40
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The Interconnect Functions template now provides a listing for POTS/PSP, with Pre-
Order, Order, and Status selections appearing under the POTS/PSP heading. This change
is cosmetic, and no changes in functionality have been implemented.

Interconnection Functions

» System Administration

» User Administration

» Set Password

POTS / PSP

• Pre-Order

• Order

Status

• Repair
• Logout

\
. :. . - . . 82-e< <9141 w q  -
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October 2, 1997

Dear MA Administrator,

This is to notify you that as a result of some architectural changes
implemented in release in 1.7A on 09/27/97, there will be an emergency
release of MA installed this Saturday, 10/04/97 from ram - ram MDT. The
MA system will be unavailable during the release window.

The emergency release addresses an error message issue in the Maintenance
and Repair portion of the MA system. When a user submits a ticket with an
error condition, an error message displays on the screen as expected. The
error message persists on all subsequent tickets submitted until a new error
condition is introduced or the MA session is terminated. The message
indicates that the ticket entry was not successful when, in fact, it was
submitted successfully.

The result of this emergency installation is that an error message will display
only when an error condition exists.

If you have any questions, please contact Tammy Evans at (303) 896-7601 .

Thank you for your support.
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U S WEST Interconnect Mediated Access System
Competitive Local Exchange Carriers

&
Public Service Providers

Release Notes for version 2.0
Release Date: 11/15/97

MA General
PON and Version Number Changes

MA will now require that the PON and version number combination be unique
for every submitted order, including re-submits. If an order with PON 12345 and
VER l is submitted and it errors, the order will have to be re-submitted with the
same PON and a new version.

To avoid complications that could occur due to this change in entry rules, U S
WEST is asking that uniqueness be manually enforced beginning immediately.

Documentation

Pre-publication draft versions of MA Administrators Guide, MA Users Guide
(POTS), MA Users Guide-Design Services, and MA Trouble Reporting Guide,
will be available mid November.

After the review process is completed, the final publications of these documents
will be distributed to the MA administrator.

Web Browser

The web browser necessary to support Design Services functionality is Netscape
Browser 3.01. Netscape Browser 3.01 is the officially archived version supported
by Netscape, has been thoroughly tested with the MA software and provides a
stable environment.

Menu Option Changes
The Access Menu has changed to provide options for processing Design Services
Orders.



POTS

The POTS Pre-Order Address Validation Response screen includes the rate zone
information which will assist the user in determining rates for their customers.

Pre-Order

POTS Pre-Order Address Validation Response Screen

*....

8

<

;s» mc:4 T?1*E: .

< RAT¥2D¥lB ll!

rnanuei

m n m m m

.l l£\ l l : .

STATE: co
zr rmnl l m

ununnn 4°

986
.1'.~;00

C * ¥R M ¢ 4  7 9
a s :

we .

m ¢ s w @ m

I

so we .Apr Q

Address Validatlan Response

wru mf a  l~ / !WA5l -BBB-T 88- -458
=l¢~¢vxsn  ccmuxnvz ons  n l - iv l f W-$17-mID
l l  s  a n n u u a n x o a s  a l - u n o - ¢ » s a ~ z : s z
1 9 1 4 4 . 1 4  P  V A

/ ' \ |  I L U I  I d  D U I  I J U I d l l U I I  \ . / U l l l l  I  n a a l u l  I

Docket No. T-00000B-97-0238
U S WEST Communications - DWB-040

Exhibits of Dean w. Buhler
Page 2 of 10, March 25, 1999

f a c e  B I

W

¢ » m¢ ..

.5
4

a
Q

I

Q

4i

8.I

R

i

n Sutusz  vawunnnc  man:  I IS -20'~%
.  s t a t u s :  H u m a n s  A n n  9 8 - 4 2 3 4 6

4

i
1
i
<

: m u m

st*;_<,
r>
;
r

---#u

nu=nunms¢nunn1» a=;nnln1nn
•

s w a z r

4



Design Services

Design Services functions are accessed from the Main Menu.

The Design Services interface takes advantage of new development technology that was
not available when the POTS interface was implemented, therefore, the Design Services
and POTS interfaces look and function differently. Because the Design Services
functions and screens are all new, they have been covered them only at a high level in this
document. Detailed documentation including screen prints will be available in the User
Manual for Design Services.

.

.

.

E

.

Interconnection Functions Screen

Interconnection Functions

- Svsiem Administration
» User Administration

- Set Password
POTS / PSP

- Pm-Grder

» Order
Status

DESIGN SERVIC ES
- Pre-Order! Order

- Status

- Repair
» Logout

n....u...=. vv1*Mo1L1vI| Vu llllll loolulI
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Resale orders for some design services can be submitted through MA. The Design
Services which may be submitted using this release are :

•

•

•

•

ISDN
Centrex
Private Line (Point to point)
Unbundled Loop

NOTE: Private line and Unbundled loop service requests can be submitted with all the
information necessary to complete these orders. However, due to limitations in the
standards definition with respect to ISDN and Centrex, only the LSR and EUI forms are
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submitted to serve as a request for these types of services, which will then be continued
manually.

Pre-Order

Similar to the POTS pre-order activities, pre-order activities for design services
include:

Validate Address
Get CSR
Facility Check

The facility availability query will return infonnation for design
services, HI Capacity, ISDN, POTS, and POTS to Unbundled Loop
conversions.

Order

The activities supported for design services orders includel
New Install and/or Account
Change an Existing Account
Disconnect
Inside Move of the Physical Termination within a Building
Outside Move of End User Location
Records Activity for Ordering Administrative Changes
Conversion of Service to New LSP (Conversion with Changes)
Conversion as-is
Suspend
Restore
Cancel Orders

•

•

•

•

•

D

•

•

•

•

•

Another LSR must be submitted to cancel a previous order. The
supplemental LSR must contain the same information, including the
same PON, as the original LSR.

To identify the supplemental LSR as a Cancel request, 1 must be
entered in the SUP field on the LSR form. To satisfy the requirement
for a unique PON and VER combination, change the VER number.

Order confirmation

When the user submits an order, an Order Confirmation is returned
after the order has been added to the database. This is not a
confirmation that the INC has reviewed the order.

General
Print capability is available for the following screens: Validate Address

Response, Get CSR Response, Design Services, Facility Response, POTS
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Facility Response, ISDN Facility Response, LSR Form, EUI Form, Resale
Form, Directory Listing Form, Loop Service Form.

E-Mail capability exists for Validate Address Response screen, Get CSR
Response, and the Order Confirmation.

User may query the status of a particular order submitted through MA. The
response is limited to confirmation that the order has been submitted to U S
WEST.

Maintenance and Repair
In addition to being able to submit and review the status of a submitted trouble report, the
enhancements in the Trouble Report allows the user to :

•

•

•

•

retrieve the selected trouble report

edit the retrieved trouble report

resubmit the modified trouble report

delete the trouble report

Open Trouble Report Enhancements

Opening a new trouble report ticket or reviewing history only requires
Circuit ID, State, BTN, and Street Address. City and Zip Code fields
are optional.

•

Open Non-Design Trouble Report and Open Design Trouble Report Screen
Modifications

• Circuit Id is brought forward from the Open Trouble Report screen.
The Circuit Id displays directly under the Report title.

•

•

Emergency field was renamed to Public Safety Hazard. Select Yes or
No.

Open Non-Design Trouble Report Functional and Screen Enhancements

Called Number is a new field added to enable the user to identify a
specific telephone number associated with a trouble report.

Trouble Description field was expanded to 47 characters.•
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Open Non-Design Trouble Report Screen

Open Non-Design Trouble Report

Circuit Id: 3037654544

Goto Design Twubta Plepnrt

Return Trouble Report Status Via:

I '  Fax  17 Emad I "  Nes ter

TROUBLE REPORT INFORMATION

Customer Trouble Report D: I

Trouble Type Code I TSP Priority I- Perceived Severity IAffeds Sewlce

TROUBLE DESCRIPTION CODES
NumberChangad (#CHG)
AtTrmes Or lntemrttent UT)
Today (2l3Y)
Three Way Calllng (WC)
Altemale Current (AC)
Access (ACC)
Al:c4Junt(ACCII')
Addltiond (ADL) :J

Called Number1 I

Trouble Description 1

RECENT  U S wns r SERVICE O RDER

Number I

Cired t ln Us e? (` Yes <? No

Date (mnMdd/yyyy) J

Public Safety Hazard? (` Yes f? No

Requested Commit Date (nun/dd/yyyy): I

R E P O R T I N G  C L E C  I N F O R M A T I O N

State I _I Zip Code I

Phone I

Name I

Street Address I

City f

i
IEmail

suumn | Bacon |

I

51



Status Description:
Submitted Accepted successfully
Failed Not submitted successfully
Errored Returned because of an error
Resubmitted Accepted after a resubmission

=¢w»

Create Trouble Report Response

NOTE:

1 ~».~~¢~.w

Create Trouble Report Response Screen

Create Trouble Report Response, a new screen, displays after the user clicks
Submit in the Open Trouble Report screen. This screen:

The detail trouble report information that used to be immediately
displayed on the New Trouble Report screen, can be accessed by opening
the Maintain Trouble Report screen and clicking on the Query button

The user can speed up data entry by skipping review of the New Trouble
Report Response screen.

informs users that MA sent the trouble report ticket successfully.

provides the user with the US WEST Trouble Report Number

and allows the user to

Ta c ke r  Numbe r:  1898 ha s  s uc c c s s f u l ly r  be e n  s e n t  to  MEDIACC.

' 9

3. return to the main menu.

l. create another trouble report

2. view the status of the trouble report just submitted, or
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Maintain Trouble Report

The Status listbox now contains these new statuses:

The Maintain Trouble Report Detail screen now includes all
information the Create Trouble Report Confirmation screen had in
previous version of MA. The Create Trouble Report Confirmation
screen has been replaced by the Create Trouble Report Response screen



Maintain Trouble Report Screen

Maintain Trouble Report

U S WESTTfouble Report DD: .. ..

1Circuit D.

Stars Date Prom:

If the U S WEST Trouble Report ID is entered, the user can display the
detailed trouble report, or retrieve the trouble report if the status is errored
or failed.

Additional selection criteria fields now allow users to enter Circuit ID,
Userid, Start Date, and End Date to limit the number of trouble ticket
summaries that are displayed.

[10v08n997

TROUBLE REPORT SUMMARY

. "re

SELECTION CRITERIA

Use:

IAII :J

IA1L:I

Sranu Daze To: 11 w08/I997

Status;
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Circuit ro # Date/Time Status

Re-submitting a Trouble Report

The new screen processing flow allows users to retrieve, edit and resubmit or
delete Trouble Reports where the status was formerly "errored" or "failed".

In the Maintain Trouble Report screen, click on the Retrieve button after
entering the trouble report ticket number. MA displays the Resubmit
Trouble Report screen.

The user may correct the condition causing the error or may choose
instead to delete the trouble report thus canceling the repair request. If
error has been corrected, the trouble report may be re-submitted by
clicking the Resubmitbutton.



Resubmit Design Trouble Report Screen
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Delete Trouble Report Response Screen

Iiklete Trouble Report Reaqnonse

Tie iickevuus sucvsssslisiy selfed.

The user may decide not to resubmit an errored or failed trouble report. To delete
the trouble report, click Delete button after retrieving the failed or errored trouble
report ticket.

NOTE: Remember to record the failed or errored trouble report ticket number
from the Errored/Failed report dialog box. It will be needed to retrieve the trouble
report.

Deleting Errored/Failed Trouble Reports

, ...--.... vol yv1 us1vn1 vvuuuloolvll
Docket No. T-000008-97-0238

U S WEST Communications - DWB-040
Exhibits of Dean W. Buhler

Page 10 of 10, March 25, 1999



I'\flZOf13 bofpof3IloH UomfTlllsslol'1
Docket  No.  T-00000B-97-0238

U S WEST Communicat ions -  DWB-041
Exhibi ts of  Dean w.  Buhler

Page 1,  March 25,  1999

U S W E S T  M A  D E P L O Y M E N T  T E A M
1005  17T H  S T .  R M  1690
D E N V E R , C O  8 0 2 0 2

Fax
From: MA Deployment Team

F a x : P a g e s : 1

Phone: Date: December 9, 1997

Re: MA Projects - Hardware and Software Upgrade

A hardware upgrade will occur Saturday, December 13, 1997, at 12 noon (MST). During the upgrade, the
MA system will not be accessible. Our goal is to have the upgrade partially complete by 2:00 PM to allow

a window of availability until 7:00 PM that evening. If you would like to be contacted with the hardware
upgrade status on Saturday, December 13, please page Barbara Peterson at (303) 852-7520.

We will also be implementing a software upgrade Friday, December 19, 1997, at 8:00 PM (MST). Our goal
is to have the upgrade completed on Saturday, December 20, 1997,by 10:00 AM (MST). If you would like
to be contacted with the software upgrade status on Saturday, December 20, please page Jo Netherton at
(303) 240-3469.

Thank you for your cooperation and patience throughout these system changes.

As always, for system questions, concerns or difficulties, please contact our help desk at (888) 796-9102.

Thank You,

Barbara "Pete" Peterson

MA Deployment Manager
(303) 896-2705

To:

USWEST MA DEPLOYMENT TEAM
1005 17TH ST. RM 1690
DENVER, CO 80202
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USWEST MA DEPLOYMENT TEAM
1005 17TH ST. RM 1690
DENVER, CO 80202

Fax
From: MA Deployment Team

Fax: Pages: 1

Phone: Date: December 22, 1997

Re: MA Projects - Hardware and Software Upgrade

A preliminary installation upgrade was postponed from 19 December, 1997, to 26 December,l997. The
installation will begin at 8:00PM (MST) on Friday, December 26"', 1997. The goal is ro have the it
completed by 10:00 AM on Saturday, December 27'*.

Changes that will be included in the upgrade are: In SYSTEM ADMINISTRATION ® ADD/MODIFY
BILLING ACCOUNT ® BILLING ACCOUNT NUMBER PROFILE, the pull down option for STATE
will now include all 50 states.

The TAX EXEMPTION default will change from LETTER ON FILE to "F & S & C & M" (Federal, State,
County, and Municipal). The City field length will now be 15 characters.

Thank you for your cooperation and patience throughout these system changes.

As always, for system questions, concerns or difficulties, please contact our help desk at (888) 796-9102.

Thank you,

Barbara "Pete" Peterson

MA Deployment Manager
(303)896-2705

To:

USWEST MA DEPLOYMENT TEAM
1005 17TH sT. RM 1690
DENVER, CO 80202
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Interconnect Mediated AccessSoftware Release Notes

Version 2.1.1

Contents The lnferconned Mediated Access (MA) Sdflwlawe Release Nodes for

Varsiun 2.1.1, implememalion daze Februauy 28. 1998. includes the
tdlowlng items*

This cover page
MA Software Release Ncies. Version 2.1.1. issued February 241998

Rerkacement pages we Interconnect Mediaieri Access Us» e¥s Guide

Important This dncumenI has been through a formal review process To the best of
sur knowledge A is accurate. There may be luther modrfxmtlons and we
reserve five right Te make those mndiiicatiofns.

This dncixnent was produced on bEh84f cf the regulated interests Q-f
U S WEST Communications (USWC}. Anyuse of thos docianent by
unregulated entities of u S WEST must he in accordance with the
u S WEST Four Compensation Policy. For irtkxmation on the Fair
Compensation Policy. contact your compliance manager

U S WEST is a registered tradanark of U S WEST, Inc.
All other trademarks merxtinn herein ave the properly of the respective
hclaefs.

Ownership This paper copy may not be the latest varsbon of this document. Addiiicarsal
copies d mas document as well as updated xdeases may be obtained imp
the foilnwing organization.

MA Documentation Project Manager
u S WEST Communications., Inc.
U s WEST information Technologies
1005 17" SUB!! Su¢e 1890
Qenver. GO 8-0202
303-895-1529

@1998. u s WEST Communications, inc.
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Interconnect Mediated Access (MA)

Software Release Notes

Version 2.1.1 February 2, 1998

General Overview

Summary

The thrust of the most recent software release is to implement modifications lo internal code.

Therefore, a majority of the latest enhancements appear transparent to users. Enhancements that

affect users have been outlined below, and should be noted by all Local Service Providers (LSPs)

and related U S West. employees such as help desk personnel and system administrators.

Punpause

The purpose of MA Software Release Notes is to inform MA users of enhancements made lo the
most recent software. version. verser 2. I .l. to be implemented at 8:00 PM on Friday. February 20.
1998.

Audience

This information is to be disseminated to all users of MA. including LSPs and all related

U S West employees such as help desk personnel and system administrators.

Disxeminalion

Currently. the MA Deployment Team headed by Manager Barbara Peterson is responsible Tb: the

dissemination of release notes. Any questions regarding release notes may be directed to her ax

number 303-896-2705 or email address bpcrcrs@uswcst.com.

Enhancements

PUTS/PSP Field Enhancements

Enhancements have been made to expand the number of characters pennitted in certain fields.

These enhancements afibct the following windows.

11 Pre-Order Home Page
Order Authorization
Work Drder

MA 3101 wave Release Notes 2,1 ,l Proprietary: Nm JUl' use or disclosure outside

U S WEST with0ul written pcnnixxion.
l*a_;:¢: l M *
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Pre-Orafer Flame Page

In the Pre-Order Home Page window. the number of characters permitted in five fields has been

expanded. The appearance of this window has changed in no way. Simply. the change affects field

capacity in the Customer Location and Access section. and includes the following.

The STREET iicld hoe been expanded to permit 64 characters. up from 25.
The FLOOR field has been expanded to permit 20 characters, up from 3.
The ROOM field has been expands to permit 20 eharacmers, up from 14.
The BLDG yield has been expanded to permit 20 characters, up from 9.
The AUTHNM field has been expanded to permit 30 characters. up from 15.

Order Au!lwriz¢m'nn

in the Order Authorization window, the number of characters permitted in two fields has been

expanded. The appearance of this window has changed in no way. Simply. the change affects field

capacity in the Order Authorization section. and includes the following.

The DFDT Held has been expanded w permit 6 characters. up from 5.
The REMARKS field has been expanded Io permit 255 characters, up from 160.

Work Order

From the Work Order window, the number of characters permitted in five fields has been

expanded. The appearance of the Work Order window and its secondary windows have changed

in no way. Simply. the change affects field capacity in the LSR Admin window (accessible from

the Work Order window by selecting the Admin button in the LSR gmupl and field capacity in the

Lines Add window (accessible l̀ roln the Work Order window by selecting the Add button in the

Lines group.) The Held capacity changes include the following.

LSR Admin

• The NCI field has been expanded to pcnnit 12 characters, up from 5.
I The SECNCI Held has been expands to permit 12 characters. up from 5.
• The RORD field has been expanded to permit 20 characters, up from 12.
• The SPEC field has been expanded to pcnnit 7 characters. up from 5.

Lines Add
• The TC PER field has been expanded tn penni I() chamctcrs, up from 8.

MA 3» :aIlvv2m:Rclusm: Notes 2.1. I Prnpriemry: Nm lot use or dnsclcrsum outside

U S WEST wilhouz wrilwn pcrmiss'inn.

Page 2 Rf  2
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USWEST MA DEPLOYMENT/TRAINING TEAM
1005 17TH ST. RM 1690

DENVER, co 80202
ll 9Commum'cab'0ns

Fax
From: MA Deployment Team

Fax: Pages: 3

Phone: Date: February 16, 1998

Re: Reminder Notification: MA Release 2.1 .1

The Interconnect Mediated Access group will be implementing an upgrade of the MA software on Friday,
February 20, 1998 at 8:00 PM (MST). Our Goal is to have the upgrade completed on Saturday, February
21, 1998 by 10:30 AM (MST).

If you would like to be updated regarding the status of the upgrade on Saturday, February 21, please page
Jo Netherton at (888) 710-1423. Thank you for your cooperation and patience throughout these system
enhancements.

As always, for system questions, please contact our help desk at (888) 796-9102. For questions on how to
use MA, contact our training team on pager number (303) 473-2017.

Thank you

Barbara "Pete" Peterson

MA Training and Deployment Manager

(303)896-2705

Note: MA 2.1.1 Release notes were sent on January 30, 1998.

To:
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MA NEWS FLASH!
3/10/98

Interconnect Mediated Access Web Site

For easier accessibility, the url for the above has been changed to the
following:

http://uswima1 Ilspdoc.htmI

This is available after you have accessed the MA system. You can
also access this from any screen when you're using MA.

At this web site click on "What's New" and you will find:
• Release notes
• System Guides (e.g., "MA Repair Guide")
» SAGA (Street Address Guide Area) &

FAM (Feature Availability Matrix) data for downloading

Future enhancements will include:
Newsletter
Frequently asked questions (FAQ)
Customer forum
Menu option for this site

•

•

Helpful hint: Use the "back" button to return to the MA screens, do not use
"home" which would return you to your "homebase" & not the MA system.

If you have any questions about this, please call our Training Team pager #
(303) 473-2017.

Thank you,

(303) 473-2017.
MA Training & Deployment
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USWEST MA DEPLOYMENT/TRAINING TEAM
1005 17TH ST. RM 1690

DENVER, co 80202

9

Communications

Fax
Company:

Pages: 1

Phone: Date: April 1,1998

Re: MA Release Notes - Version 3.0 From: MA Deployment Team
The Interconnect Mediated Access group will be implementing an upgrade of the MA
software on Friday, April 24, 1998, at 6:00 PM (MST). Our Goal is to have the upgrade
completed on Saturday, April 25, 1998, by l0:00 AM (MST). The MA system will  not
be available during the implementation.

The release notes for MA version 3.0 will be available Friday, April 3, 1998, on the MA
Information Website. To get to the website, log into MA and then enter the URL
http:/uswimal/lspdoc.html. Please note that you must have the DNS tab under the
network preferences configured exactly as seen in the MA setup. Please refer to the MA
User Guide or call the help desk if you experience difficulties.

If you would like to be updated on Saturday, April 25, regarding the status of the
upgrade, please page Norm Klingbile at (303) 240-3994. Thank you for your cooperation
and patience throughout these system enhancements.

As always, for system questions, please contact our help desk at (888) 796-9102.

Thank you

Barbara "Pete" Peterson

MA Training and Deployment Manager

(303) 896-2705

To:

Fax:
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USWEST MA DEPLDYMENTITRAINING TEAM
1005 17TH ST. RM 1690

DENVER, co 80202 l 9

Commumcatrons

Fax
Company:

Pages: 1

Phone: Date: April 1,1998

Re: MA Release Notes - Version 3.0 From: MA Deployment Team
The Interconnect Mediated Access group will be implementing an upgrade of the MA
software on Friday, April 24, 1998, at 6:00 PM (MST). Our Goal is to have the upgrade
completed on Saturday, April 25, 1998, by 10:00 AM (MST). The MA system will not
be available during the implementation.

The release notes for MA version 3.0 will be available Friday, April 3, 1998, on the MA
Information Website. To get to the website, log into MA and then enter the URL
http:/uswimal/lspdoc.html. Please note that you must have the DNS tab under the
network preferences configured exactly as seen in the MA setup. Please refer to the MA
User Guide or call the help desk if you experience difficulties.

If you would like to be updated on Saturday, April 25, regarding the status of the
upgrade, please page Norm Klingbile at (303) 240-3994. Thank you for your cooperation
and patience throughout these system enhancements.

As always, for system questions, please contact our help desk at (888) 796-9102.

Thank you

Barbara "Pete" Peterson

To:

Fax:

MA Training and Deployment Manager

(303) 896-2705
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u s WEST MA DEPLOYMENT/TRAINING TEAM
1005 17114 sT. RM 1690

DENVER,  co  80202

Company: USWest

Pages: 1

Phone: Date: April 17, 1998

Re: MA Release 3.0 Reminder Notification From: MA Deplovment Team
As we informed you on April 1st via fax, the implementation of MA Release 3.0 will begin on Friday,
April 24th at 7:00 p.m. (MDT)* and will be complete by Monday, April 27"' at 6:00 a.m. (MDT)
(*originally was 8:00 p.m.). The system will be unavailable during this timeperiod. On Saturday,
April25'*', if you require a status on this implementation, you can page our Deployment Team Lead for
3.0, Norm Klingbile (pager number 303-240-3994).

Also, please note the additional enhancements to this release (these are all noted in the RELEASE
NOTES on the MA Information Website located at URL http://uswima1/lspdoc.html. Again, you must
be logged in to MA before entering this URL.

A new login screen greets you with WELCOME TO U S WEST.
Contact telephone number fields within Design Services have been extended to 17 characters.
"Directory Listing" buttons within Design Services Order screen have been removed. A Directory
Listing form will populate as an option when applicable to order activity being performed.
After a form has been completed within Design Services Order, the field will change color from red
to green and denote "COMPLETED".
The Desired Due Date (DDD) and Desired Due Date Out (DDDO) fields on the Local Service
Request (LSR) within Design Services need to be populated as "year/month/day". The format is
YYYY/MM/DD.

NOTE:
As a reminder, please use the back browser button when returning to MA Interconnect Function Menu
from the new LSP Information Website.

If you have questions, please contact our help desk at 888-796-9102

Thank you,

Fax

Barbara "Pete" Peterson
MA Training and DeploymentManager
303-896-2705 bpeters@uswest.com

To:

Fax:
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USWEST MA DEPLOYMENT/TRAINING TEAM
1 oos 17TH ST. RM 1690

DENVER,  ea 80202
ll 9

Commumcatvona

Fax
From: MA Deployment Team

Fax: Pages: 3

Phone: Date: June 4,1998

Re: MA Release Notes - Version 3.1 CC:

The Interconnect Mediated Access group will be implementing an upgrade of the MA software on Friday,
June 26, 1998, at 8:00PM (MST). Our Goal is to have the upgrade completed on Saturday, June 27, 1998,
by 12:00 PM (MST). The MA system will not be available during the implementation. If you would like
to be updated on Saturday, June 27"' regarding the status of the upgrade, please page Cory Hamilton at
(800) Sky-Page (759-7243), PIN 321-2412 .

The release notes for MA version 3.1 will be available end of day Friday, June 5, 1998, on the MA LSP
Information Website. The LSP Information Website is an MA menu option.

VIDEO CLASS REGISTRATION:
Because Release 3.1 will contain significant changes in appearance and functionality, we are scheduling
video training sessions to familiarize users prior to implementation. These sessions will be approximately
2 hours long. An online demonstration will be provided, followed by a question and answer period. The
attached schedule lists the sessions available to the Co-Providers. (We are inviting U S WEST employees
to attend the June 16'*' session, and Account Executives/Managers are welcome to attend any session).

Please reply by June ll"' by faxing a completed registration form (located on the last page of this fax). A
confirmation of the date and location will be sent to you by June 15, 1998. Please bringa copy of the
release notes with you when attending the video trainingsessions. If you have any questions, please
contact Mary Ann Sena at (303) 896-3097 or MXSENA@uswest.com.

Additional note: Due to upgrades to other dependent systems, MA will not be available on Saturday, June
6.

As always, for system questions, please contact our help desk at (888) 796-9102, and
thank you for your cooperation and patience throughout these system enhancements.

Barbara "Pete" Peterson
MA Training and Deployment Manager (303/896-2705)

To:
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JUNE 16, 1998 (U s WEST Employees Only) 2100-430 pm. (MDT)

CITY
Albuquerque, NM
Boise, ID
Des Moines, IA
Denver, CO
Minneapolis, MN
Omaha, NE
Phoenix, AZ
Plymouth, MN
Portland, OR
Salt Lake City, UT
Seattle, WA
Denver (host site), CO

ADDRESS
400 Tijeras NW
999 Main Street
900 Keosqua
1801 California
200 South 5th Street
1314 Douglas On the Mall
5090 n. 40"' Street
9700 Schmidt Lake Rd.
421 s. w. oak
250 Bell Plaza
1915 Terry Ave.
1005 17'*' Street

ROOM
220K
Plaza
let Floor
320- I
Hennepin
Cornhusker
102
350G
109B
l 42D
114B
1870K

JUNE 18, 1998 1:00-3:30 p.m. (MDT)

ADDRESS
450 1 10th Ave. NE
100 N. W. Kearney
4201 Kinsman Blvd.
1801 California
7800 E. Orchard
701 n. Main
150 s. 5th Street
1314 Douglas On the Mall
5090 n. 40th Street
421 s. W. Oak
1600 » 7l-h Ave.
125 S. Dakota
1005 17th Street

ROOM
5l6A
let floor.
Training Rm.
320- 1
4th Hr. Minnesota Rm.

CITY
Bellevue, WA
Bend, OR
Des Moines
Denver, CO
Englewood, CO
Helena, MT
Minneapolis, MN
Omaha, NE
Phoenix, AZ
Portland, OR
Seattle, WA
Sioux Falls, SD
Denver (host site), CO

12"' floor
Cornhusker
102
109B
1809
let Floor
1870K

JUNE 22, 1998 9:30 a.m. - Noon (MDT)

ROOM
710
It floor.
9N of 10
320- 1
41.11 Flr., Minnesota Rm

CITY
Bellevue, WA
Bend, OR
Des Moines
Denver, CO
Englewood, CO
Helena, MT
Minneapolis, MN
Omaha, NE
Phoenix, AZ
Portland, OR
Seattle, WA
Sioux Falls, SD
Denver (host site), CO

ADDRESS
450 1 lath Ave.NE
100N. W. Kearney
925 High Street.
1801 California
7800 E. Orchard
701 N_ Main
150 s. 5"' Street
1314 Douglas On the Mall
5090 n. 400" Street »
421 s. w. oak
1600 7th Ave.
125 s. Dakota
1005 17"' Street

530
Heartland
108
109B
4 l0
let Floor
1870 K



CITY
Bellevue, WA
Bend, OR
Des Moines
Denver, CO
Englewood, CO
Helena, MT
Minneapolis, MN
Omaha, NE
Phoenix, AZ
Portland, OR
Seattle, WA
Sioux Falls, SD
Spokane,
Denver (host site), CO

JUNE 23, 1998

ADDRESS
450 110'*' NE
100 N. W. Kearney
925 High Street.
1801 California
7800 E. Orchard
701 n. Main
200 s. 5th Street
1314 Douglas On the Mall
5090 n. 40"' Street
421 S. w. oak
1600 7th Ave.
125 s, Dak0ta
534 E. Trent
1005 17"' Street

1:00 - 3:30 p.m. (MDT)
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Hennepin
Heartland
102
109B
1813B
IS Floor
100
1870K

ROOM
710
let floor.
IN of 10
320- 1
4th Flr., Minnesota Rm.

CLASS REGISTRATION

SEND TO: MARY ANN SENA, Fax = 303/965-1908

NAME:

COMPANY :

CLASS DATE: LOCATION:

TIME :

SEND CONFIRMATION TO: (list fax # or email address):
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USWEST MA DEPLOYMENTITRAINING TEAM
1005 17TH ST. RM 1690

DENVER, co aozoz

9

Comm umcatrons

Fax
From: Barbara "Pete" Peterson

MA Deployment & Training Manager

Fax:

Phone:

Pages: 1

Date: May 15, 1998

MA News

Now there'sa toll-freenumber for MA dial-up access:

1 -888-334-8417

Effective Monday, May 18, 1998

We recommend changing your pc configuration in just 2 steps:
1. Go to TCP/IP Properties

2. In addition to 192.104.175.2, add the following address to the
DNS Sewer Search Order field:

192.104.176.2

Questions?
Call our Help Desk at 888-796-9102.

Comments or suggestions:

Barbara "Pete" Peterson
bpeters@uswest.com

303-896-2705

The Training Team
303-929-8299

303-473-2017 (Pager)
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USWEST MA DEPLOYMENT/TRAINING TEAM
1005 17TH ST. RM 1690

DENVER, co 80202
ll 9Communfcabbns

Fax
From: MA Deployment Team

Fax: Pages: 3

Phone: Date: June 4,1998

Re: MA Release Notes - Version 3.1 CC:

The Interconnect Mediated Access group will be implementing an upgrade of the MA software on Friday,
June 26, 1998, at 8:00 PM (MST). Our Goal is to have the upgrade completed on Saturday, June 27, 1998,
by 12:00 PM (MST). The MA system will not be available during the implementation. If you would like
to be updated on Saturday, June 27"' regarding the status of the upgrade, please page Cory Hamilton at
(800) Sky-Page (759-7243), PIN 321-2412 .

The release notes for MA version 3.1 will be available end of day Friday, June 5, 1998, on the MA LSP
Information Website. The LSP Information Website is an MA menu option.

VIDEO CLASS REGISTRATION:
Because Release 3.1 will contain significant changes in appearance and functionality, we are scheduling
video training sessions to familiarize users prior to implementation. These sessions will be approximately
2 hours long. An online demonstration will be provided, followed by a question and answer period. The
attached schedule lists the sessions available to the Co-Providers. (We are inviting U S WEST employees
to attend the June 16'1' session, and Account Executives/Managers are welcome to attend any session).

Please reply by June 11th by faxing a completed registration form (located on the last page of this fax). A
confirmation of the date and location will be sent to you by June 15, 1998. Please bring a copy of the
release notes with you when attending the video training sessions. If you have any questions, please
contact Mary Ann Sena at (303) 896-3097 or MXSENA@uswest.com.

Additional note: Due to upgrades to other dependent systems, MA will not be available on Saturday, June
6.

As always, for system questions, please contact our help desk at (888) 796-9102, and
thank you for your cooperation and patience throughout these system enhancements.

Barbara "Pete" Peterson
MA Training and Deployment Manager (303/896-2705)

To:
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JUNE 16, 1998 (U s WEST Employees Only) 2:00-4:30 p.m. (MDT)

CITY
Albuquerque, NM
Boise, ID
Des Moines, IA
Denver, CO
Minneapolis, MN
Omaha, NE
Phoenix, AZ
Plymouth, MN
Portland, OR
Salt Lake City, UT
Seattle, WA
Denver (host site), CO

ADDRESS
400 Tijeras NW
999 Main Street
900 Keosqua
1801 California
200 South 5th Street
1314 Douglas On the Mall
5090 n. 40"' Street
9700 Schmidt Lake Rd.
421 s. w. oak
250 Bell Plaza
1915 Terry Ave.
1005 17"° Street

ROOM
220K
Plaza
let Floor
320- 1
Hennepin
Cornhusker
102
350G
109B
142D
114B
1870K

JUNE 18, 1998 1:00-3:30 p.m. (MDT)

ADDRESS
450 110'h Ave.NE
100 N. W. Kearney
4201 Kinsman Blvd.
1801 California
7800 E. Orchard
701 n. Main
150 S. 5th Street
1314 Douglas On the Mall
5090 n. 40**' Street
421 s. w. Oak
1600 7l.h Ave.
125 s. Dak0ta
1005 17th Street

ROOM
516A
Is: floor.
Training Rm.
320- l
4"' Hr. Minnesota Rm.

CITY
Bellevue, WA
Bend, OR
Des Moines
Denver, CO
Englewood, CO
Helena, MT
Minneapolis, MN
Omaha, NE
Phoenix, AZ
Portland, OR
Seattle, WA
Sioux Falls, SD
Denver (host site), CO

l 2\h floor
Cornhusker
102
109B
1809
let Floor
1870K

JUNE 22, 1998 9:30 a.m. - Noon (MDT)

ROOM
710
Is! floor.
9N of 10
320-1
4th Flr., Minnesota Rm

CITY
Bellevue, WA
Bend, OR
Des Moines
Denver, CO
Englewood, CO
Helena, MT
Minneapolis, MN
Omaha, NE
Phoenix, AZ
Portland, OR
Seattle, WA
Sioux Falls, SD
Denver (host site), CO

ADDRESS
450 110'~" Ave.NE
100 N. W. Kearney
925 High Street.
1801 California
7800 E. Orchard
701 n. Main
150 s. 5th Street
1314 Douglas On the Mall
5090 n. 40th Street
421 s. w. Oak
1600 7111 Ave.
125 s. Dakota
1005 17th Street

530
Heartland
108
109B
410
is! Floor
1870 K
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JUNE 23,1998 1:00 - 3:30 p.m. (MDT)

ADDRESS
450 110'*' NE
100 N. W. Kearney
925 High Street.
1801 California
7800 E. Orchard
701 n. Main
200 s. 5th Street
1314 Douglas On the Mall
5090 n. 40**' Street
421 s. w. Oak
1600 7th Ave.
125 S. Dakota
534 E. Trent
1005 17"' Street

ROOM
710
Is: floor.
IN of 10
320- 1
4th Flr., Minnesota Rm.

CITY
Bellevue, WA
Bend, OR
Des Moines
Denver, CO
Englewood, CO
Helena, MT
Minneapolis, MN
Omaha, NE
Phoenix, AZ
Portland, OR
Seattle, WA
Sioux Falls, SD
Spokane,
Denver (host site), CO

Hennepin
Heartland
102
109B
18 laB
lit Floor
100
1870K

CLASS REGISTRA TION

SEND TO: MARY ANN SENA, Fax = 303/965-1908

NAME :

COMPANY:

CLASS DATE: LOCATION :

TIME :

SEND CONFIRMATION TO: (list fax # or email address):
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MA Release Notes

Revisions of this document are listed in chronological order. There is no

relationship between the document release number and the software release

number.

Purpose of Document Release 1

The purpose oflMA Sofiwarc Release Notes is to inform MA users of enhancements made to the

most recent software version, version 3.1, to be implemented on Friday. June 26, 1998.

Document Ownership
Obtain additional copies of this document from the ibllowing organization:

MA Documentation Project Manager
U S WEST Communications, inc.
U S WEST information Technologies
1005 17th Street. Suite 1690
Denver. CO 80202
(303)896 ¢ 1529

Important: This document has been through formal review process. To the bas!

four knowledge it is accurate. There marv be further mo¢"!mcaIion.v

and we reserve 1/ze right Io make those modifications.

Trademarks
U S WEST is a registered trademark ofU S WEST. Inc.
All other trademarks mentioned herein are the property of their respective holders.

81998. U S WEST Communications, inc.

is Ptopneiary: nae for use Cr Disclosure Ourswde u s WEST without written permission. June 5, 1998
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general uvervlew

1

Summary
The thrust of Software Release 3.1 is to migrate the POTS Pre-Order and Order GUI into
the Design Services Gui. This GUI will maintain the Design Services appearance torn
software release 3.0 with the newly added POTS tlmctionality to the menu options. This
migration standardizes order entry into MA. You will now be able to enter any order
whether POTS or Design Services using one GUI. Many of the POTS functions are not
new but are new to the Design Services GUI, and, therefore are being treated as an
enhancement. The user must use Netscape 3.0! for Software Release 3.1.
Enhancements that directly aflbct users are outlined below.

Purpose
The purpose of MA Software Release Notes is to intbrm MA users cf enhancements
made to the most recent software version, Soilware Release 3.1, to be implemented at

20:00 hours MDT on Friday, June 26, 1998.

Audience

This information is to be disseminated to all users of MA. including Co-Providers and all

related U S WEST employees such as help desk personnel and system administrators.

Dissemination

Currently. the MA Deployment Team headed by Manager Barbara Peterson is

responsible br the dissemination of release notes, Any questions regarding release notes

may be directed to her at number 303-896-2705: or email address bpeters@uswest.com.

Interconnection Functions Screen

The Interconnection Functions screen will change from POTS/PSP and Design Services

as headings, with Order, Pix:--Order and Status as sub-headings, to Pre-Order. Order and

Status as their own headings, integrating POTS into the Design Services GUI.

June 25; 1998 Proprietary; Not for Use or Disclosure Outside u s WEST wirnout written permission. 3
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General Overview MA Sorxware Release Notes

Standardized Address Fields
All windows that use u vaiidatcd address have been standardized. The enhancements are a
pulld0wu list Thai has up to the last 10 vcriiicdaddresses to select' from and the consistent
layout of the address fields. The addneszs fields are:

Validated Addresses has a pulldown list.

Street # is a new field.

Street # Suffix is a new field.

Street Name.

Al-ln is a new field.

Route is a new field.

Box is a new field.

Floor.

Room has a pulldown list.

Building has a pulldown list.

Clear Button
The addition of the Clear button is standard on windows requiring input.

Pre-Grder Enhancements
The following Pre-Order menu items on the MA Window, we for both POTS and
Design Services. arc cither new or have been modified.

Address Validation and Review CSR.

Schedule Appointment.

Reserve Telephone Numbers.

Service Availability.

Check Facility Availability.

A d d r e s s  V a l i d a t i o n  a n d  R e v i e w C S R

The Address Validation window has a new look and new fields. Address Validation and
Review CSR is a menu item under Pre~Order. The function ol'Addrcss Validation and
Review CSR has no! changed. There is no change to loc process. The new fields and
enhancements ale the sumdanndiized address yields previously listed.

The Address Validation response windows have enhancements. The new fields and
enhancements on the Address Validation Response window are:

AN (innerly LOCBAN) is a new field label.

Validated Addresses lists up to the last 10 validated addresses lim which to choose.

Strccl # and Street # Suffix fields have been separalW from Street.

Room Type and Building Type fields have pulldown lists.

Raf arks field has two sections identified by tubs.

The new fields and enhancements on the Address Near Match respnnsc window are:

4 Pwplielary: Nut for Use or Disclosure Outside U S WEST without written pmmisaim . June 26. 1998
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MA Software Release notes General Overview

4 Street # and Strccl # SufT\x fields have been scanted from Street.

House Num Range column has been added.

Review CSR Process

The appearance to the Review CSR window will have a new look and feel. There are no
changes to the functiortaliry. There is no change to the process. The Review CSR
Response window has additional fields and enhancements:

Summary Billing Number, Class ollService, Original Service Established and Reseller
lD .

The message, "Complete Customer Record Displayed" will always show when a
complete CSR has been retrieved.

Listing, Billing and Service and Equipment are listed by labs.

On the Review CSR Response for an exact match window the new fields are:

Summary Billing Number, Class ofServiee. Original Service EslablishW, Reseller ID
and (Partial/complete CSR message My).

Schedule Appointment Process

The Schedule Appointment menu item under Pre~Order is new. This process is used to
reserve an appointment dale and time for when n technician needs to be dispatched to the
premises, A reserved appointment time has 24 business hours for the appointment to be
included on a request br service. Appointments cannot be canceled via the GUI. This
linnclion is also available under Order. For Sotlnnre Release 3. l. only reservations br
POTS services is available.

Reserve Telephone Numbers Process
The 'Telephone Number menu item under Pre-Order is new. This process is used to
retrieve a list of availablc telephone numbers and to select telephone numbers for
reservation. Telephone number reservation is necessary when requesting a new service, u
new line on existing service, change of telephone number. or moving to in area outside of
the current local service oliiee. The predetermined amount of time in which a selection
may be made from the list of available telephone numbers is 30 minutes. This function is
also available under Order. This limction is not available for Design Services.

Service Availability

The Service Availability menu item under Pre-(Jrder is new. This process is used to
confirm that services being requested are available ~I the sewing wire center. The
response also shows the universal service :Mer codes (USO Cs) that are available al' the
central office and can be include on the request for service when ordering particular
products or services.Tl1is function is not available for Design Services.

June 26. 1998 Prcpnetaxy; No! for Use of Disclosure Outside U S WEST without written permessixm 5
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General Overview MA Software Release Notes

Check Facility Availability
The functionality and process otlCheck Facility Availability has not changed.The Check
Facility Availability process is used to confirm that the capacity of facility can handle
the type and volume of lines being requested.Tl\e enhancements are described below,

The POTS Facility Response window supports only POTS-speciiic responses. The
enhancements xo this window are:

Number of New Lines field being requested is retumcd.

Line Status, Dispatch Indicator. and Remarks fields are repeated for each line
requested.

The Design Services Facilities Request and the ISDN Facilities Request enhancements
are:

Standardized address layout.

Validated Addresses lists up to the last 10 validated addresses.

Hi Cap Facilities Request

The enhancement to the Hi Cap Facilities Request window is the new standardized
address laynul.

Order Enhancements

The Order process, with the integration of POtTS to the Design Services GUI, prnvicles
Co-Providers with the ability to create and submit requests for PQTS. The enhancements
will be listed according to the screens within the Order process.

Order information

The process and timcrionality of the Order process has not changed. The integration of
POTS into the Order process is done with adds fields on windows and pulldown lists to
select POTS specific inlbmmtion. The enhancements will be listed according to the Order
precess and the screens within than process that have changes.The enhancements on the
Order information window arc:

4

During Pre~Order if Tn Selection or Appointment processes were performed - PON
will automatically be pre-populated. If the PON and VER are inconoet those fields
may be tvtyped.

Within REQTYPE pulldown list, E -ISDN has been changed to E - (RESALE POTS
and ISDN).

Pick BAN has a pulldown list.

State field has been remove.

Z-Conversion as specified, no Directory Listing has been adds to the Activity
pulldown list.

5 prapnetaryz no: for Use Ur Discmsure Outside u S W£ST without written permission June 26, 1998
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MA Software Release Notes GeneralOverview

Local Services Request Form

Q

•

I

The addition and deletion of fields comprise the enhancements to the Local Services
Request window. Following is a list ofenhanccd fields.

APPTIME is a new field.

SCA has a pulldown list.

AGAUTH has a pulldown list.

TSP has been moved to the resale liar.

SAN has been moved to the resale lbmt.

End User Information Form

O

4

a

*

9

9

41

1114: addition and deletion of fields comprise the enhancements to the End User
lnlbmtation wit\dow, Following is a list of enhanced fields.

LSO he; been moved to the LSR,

LST has been moved to the LSR.

NCI has been moved to the LSR.

NC! has been moved w the LSR.

APTCGN is a new field.

EUMI has a pulldown list.

IWO has a pulldown list.

AN replaces LOCBAN.

EAN is a new field.

FBI has a pulldnwn list.

R e s a l e  F o r m

The addition and deletion of fields comprise the enhancements to the Rcsalc Form
window. Following is a list of' enhanced fields.

9

O

•

o

*

REFNUM in the hunting section is a new Held.

HA has an pulldown list.

HNTYP has a pulldown list.

HID is a new field

TLI is a new field.

HUNT SEQ can hold S12 characters

Add. Delete and Clear buttons have been added to the bottom offlunting Scclinn.

blunting Section is repeatable.

LNA has a pulldown list.

Select TN button is new. Used to select from previously reserve 'l`Ns for this PON.

TER is a new field.

TSP is a new field,

SAN is a new field.

PTKTYP is a new Held.

June 26. 1998 Prcpnelary: Not for Use or Disclosure Outsscie u S WEST without written permission. 7
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General Overview MA Software Release Notes

*

9

»

*

4

•

C

PTKCON is a new field.

PTLi is a new Feed.

TC OPT has a pulldown list.

NIDR has a pulldown list.

SGNL has a pulldown list.

PULSE has a pulldown list.

THE has a pulldown list.

FA has a pulldown list.

Facility Cheek, Appointment Scheduling, and Assign TN buttons have been added to
the bottom of the window.

Directory Listing

The addition and diction of fields comprise the enhance¢nts to the Directory Listing
window. Following is a list of enhanced fields.

D

9

a

»

•

4

•

LACT has a pulldown list.

RTY has a pulldown list.

LTY has a pulldown list.

TOA has a pulldown list.

DOI has a pulldown list.

0MTN has a pulldown list.

LNPL has n pulldown list.

LTEXT replaces LOI.

LTXTY has a pulldown list.

ADI has a pulldown list.

DIRNAME is a new field.

DMI.. has a pulldown list.

NOSL has a pulldown list.

OMSD is a new field.

TMKT has a pulldown list.

BR() his a pulldown list.

Order Submit Confirmation

The message. "This is a Service Inquiry request that will not result in the generation of
firm order. You may rclum to the Order lnibrrnatkm screen at this time if Firm Order is
required. Otherwise, press "Commit," displays when the second character of the order's
REQTYP is A (Service Inquiry).

8 Prnprietaryt No! for use or Disclosure Oulsnde u S WEST witrxcut written pennissbon June 25, 1998
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MA Software Release Notes General Overview

Order Confirmation
When the second character of the order's REQTYP is A the message. "Service Inquiry
request has been sucocssfully submitted" will display. When the second character of the
order's REQTYP is B the message, "Firm Older raquel has been succcsslially submitted"
will display.

Loop Service Form

The addition and deletion of fields comprise the enhancements no she Loop Service
window, Following is a list of enhanced fields.

ECCKT is a bolded field.

CFA is a new field.

JR hash pulldown list.

NIDR has a pulldown list.

TC OPT has a pullnlown list.

EDI

Additional transaction types were added in Release 3.0. Now. with Release 3.1 more
transaction types have been adds. Following is a list of the transaction types with their
descriptions.

CSR - a CSR may be requested during the order litllillment process to verify listing.
billing and scrviees related infomlution.

Facility availability - a query on the availability of facilities may he performed based
nm the telephone number or end-user address, which are in tum to be obtained through
a prior Address Validation operation.

Direetorv_ Listing - provides the INC with the ability to retrieve, view and
LSRs with complex listings.

PBX for POTS - adds the ability to order PBX services.

Loop - takes a packaged flat rate or business rate service and breaks the Loop
component out to the package to provide a Co-Provider the ability to serve an address
which otherwise could not be done in a timely and cost eflieient maimer by building
their owl facility.

Loop with Number Portability - transfers a telephone number to a LSP so that the end
customer does not incur a telephone number eltaitge (number portability). The local
loop component of the packaged flat rate or business rate is available to serve an
address that the LSP could not otherwise do in a timely and cost ctticicnt manner by
building their own facility.

Number Portability - transfers a telephone number to a LSP so that the end customer
does not have to incur a telephone number change U S West will disconnect the
existing telephone service provided to the customer.

Service Availability Query - process will provide the Co-Provider the ability to
eoniimt that services being requested are available at the serving wire center.

Service Order Inquiries - provides the Co-Provider the ability to inquire on the status
o f  L S R .

June 28. 1998 Plvnriefirvv nozfur UssorDisdusuraOunlde U $\hEsTwit1l9utwrilu8n permission. 9



General Overview

Screen Shots of New GUI
This section contains screen show of the new windows created for Software Release 3. i
enhancements. The screen shots are placed in order as they have been mchtioncd within
the Software Release Notes.

New Interconnection Functions menu as shown in Figure l.

Interconnection Functions

Arizona Corporation Commission
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Page 10 of 33, March 25, 1999

MA Software Release notes

System Administration
User Administration

Set Password
- Pre-Order / Order

Status

Repair
LSP Information Website
Logout

Figure I lmerconncctinns Functions luau

iD Proprnetaryz Not for Use or Ddsciosure Outside U S WEST vnthcut women permission. June be, 1998
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MA Software Release Notes General Overview
-

Interconnect Mediated Access window as shown in Figure 2 shows the new menu items
under Pre-Order.

Figure 2 Imerconnecl Mediated Access window

June 26, 1998 Pmprietaryr not fur Use or Disclosure Outside u S WEST vNthcut written permission, 11



General Overview

The Validate Address and Review CSR scxuen shown in Figure 3 shows the new fields
and buttons.
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MA Software Release Notes

I

Figures Validate Address andReview CSR window

12 Proprietary; nil for Use or Disciasure Outside U S WSST wight>ut written permxssron, June 26. 1998



MA Software Release Notes

The Address Validation Response window as shown in Figure 4 shows new iiclds.
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General Overview

t>» >» »

Figure 4 Address Validation Response windmv

A

June Zs. 1998 Prnplietaryz Nut for Use or Disclosure Outside u S WEST without written pefmisslon, 13
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Figure 6 shows the Address Validation Near Match response window
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Appointment bchcduling window as shown un I-igure 8.
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POTS Facility Request path as shown in Figure 12.
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POTS Facility Response window as shown in Figure 14.
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Figure 14 PUTS Facility Response window
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Figure 16 shows the [SDNFacility Request window with enhancements.

Figure 16 ISDN Facility Request window

22 Propnetaryc not tor Use cu Dlsclosute Ouls4de u S WEST without written permnsskun. JUW6 pa, 1998



Arizona Corporation Commission
Docket No. T-00000B-97-0238

u S WEST Communications - DWB-051
Exhibits of Dean w. Buhler

Page 23 of 33, March 25, 1999

MA So"1ware Release Notes GeneralOverview

HI Capacity Facility Request window as shown in Figure 17.
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Local Sen ices Request Form. page l. is shawn in Figure 19.
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Local Sen ices Rcqucst Form. pagci is shorn in I-inure 20.
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had User lntimnation tom\ (page I) in Figure 21 shows enhanced fields.
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had User lnibrmation ism (page 2) in I-igure 2° shu enhanced Fields.
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Resale Inn (page I I al Figure 23 shows enhanced liclds.
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Directory Listing font (page I) in Figure 25 show> enhanced fields.
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Dircclory I sling tom (page °l in Figure 26 shows enhanced fields.
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USWEST MA DEPLOYMENTITRAINING TEAM
1005 17TH sT. RM 1690

DENVER, co 80202

9
Communications

Fax
From: MA Deployment Team

Pages:1

Phone: Date: June 26,1998

MA Release Notification

As scheduled, U S WEST is implementing the planned EDI capabilities in Release 3.1 on
June 26, 1998. This weekend's implementation will have no impact to operations, and
MA will be available without any scheduled downtime. Specific information regarding

this release is presented in the release notes which can be located in the LSP Information
Website on MA's Main Menu.

Due to response time performance testing concerns with Release 3.1 that could have
impacted Co-provider operations for certain desktop environments, U S WEST will
implement 3.1 capabilities for the MA graphical user interface (GUI) at a future date.
Therefore the current MA GUI will remain in production, and all supporting
documentation is still applicable.

If you have any questions, please contact the Training & Deployment Team on pager
303/473-2017.

Thank you,

Barbara "Pete" Peterson
MA Training & Deployment Manager

To:

Re:

Fax:

CC:
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MA Release Notes

Revisions of this document are listed in chronological order. There is no
relationship between the document release number and the software release
number.

Purpose of Document Release 1

The purpose oflMA Sotiware Release Notes is to inform MA users ofcnhancements made to the
most recent software version, version 3.1, to be implemented on Friday, June 26, 1998.

D o c u m e n t  O w n e r s h i p
Obtain additional copies of this document from the following organization:

MA Documentation Project Manager
U S WEST Communications, Inc.
U S WEST Information Technologies
1005 lath Street, Suite 1690
Denver, CO 80202
(303) 896 - 1529

Important: This document has been through formal review process. To the best
four knowledge Ir is accurate. There may be further modyications

and we reserve 1/ze right to make those modifications.

T r a d e m a r k s

U s WEST is a registered trademark of U S WEST, Inc.
All other trademarks mentioned herein are the property of their respective holders.

©l998, U S WEST Communications, Inc,

ii Proprietary; not for Use or Disciasure Outside u S WESTwithout writtenpermission. June 5, 1ss~a
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Summary
The thmsl of Sotiware Release 3.1 is to increase the transaction types supported by

Electronic Data Exchange (EDI). Enhancenwnts that directly affect users are outlined

below.

Purpose
'I11e purpose of MA Software Release Notes is to inibrm MA users ofenhancexnenrs
made to the most recent software version, Software Release 3. L to be implemented at
20:00 hours MDT nm Friday, June 26, 1998.

Audience
This information is to be disseminated to all users oflMA, including Co-Providers and all
related U S WEST employees such as help desk personnel and system administrators.

Dissemination
Currently, the MA Deployment Team headed by Manager Barbara Pelerson is
responsible for the dissemination of release notes. Any questions regarding release notes
may be directed to her it number 303-896-2705, or email address bpeters@uswest.com.

EDI
Additional transaction types were added in Release 3.0. Now, with Release 3.1 more

transaction types have been added. Following is a list of the transaction types with their

descriptions.

»

an

•

CSR - a CSR may be requested during the order fulfillment process to verily listing,
billing and services related information.

Facility availability - a query on the availability of facilities may be performed bruised

on the telephone number or end-user address, which arc in tum to be obtained through

a prior Address Validation operation.

Address Validation - address validation is available through the EDI interface.

Directory Listing provides the INC with the ability to retrieve, view and process
P'OVTS LSRs with complex listings.

PBX for POTS - adds the ability to order PBX services.

June be, 1998 Plopdsdary: not hr Use or Disclosure Outside u s WEST without written permission. 3
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General Overview MA Software Release Notes

Loop - takes a packaged flax rate or business rate service and breaks the Loop
component au: to the package to provide a Co-Provider the ability lo serve an address
which otherwise could not be done in a timely and cost cflicient manner by building
their own facility.
Loop with Number Portability - transfers a telephone number to it LSP so that the end
customer does not incur a telephone number change (number portability). The local
loop component of the packaged flat rate or business rate is available to serve an
address that the LSP could not otherwise do in a timely and cost efficient manner by
building their own facility.
Number Portability - transfers a telephone number to a LSP so that the end customer
does not have to incur a telephone number change. U s West will disconnect the
existing telephone service provided to the customer.
Service Availability Query - process will provide the Co-Provider the ability to
eontirm that services being requested are available at the sewing wire center.
Service Order Inquiries - provides the Co-Provider the ability to inquire on the status
o f  L S R .

4 Proprietary: Not for Use of Disclosure Outside U S WEST without written permlssmn. June 25, 199B
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Interconnect Mediated Access

1185; CQIM ii
This web site is designed to keep you informed
and to answer your questions about
Interconnect Mediated Access (MA). Your
feedback about this site is appreciated. Send
your comments via e-mail to:
lMACRP@uswest.com

lA 3.1/3.2 No v  o n e re lease .  See  n ew s.

a ague

Thus page contains mformanon users lllae yourselves have

experienced and want to share with others

(dh.-Uh: -lx
Thu sermon zontams the latest verxsons oflmA user

documentation

4

Glynnis news

Thus section conte ms a lmkto the lMAtramlng class
schedule and registration form located on the Interconnect
Resale and Resource Cunde web nu

s
1
I

(Qnw,
This section contains answer; to questions most often
asloed bathe user

NEW!

Tm: section is designed to pro~n~:le you with the latest
mformatlon on what is happening with MA, MA users and

the MA software a

@»===s=l1.==."='18 fowl
Thus season contains mformatnon about each MA software

release
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This oboe is being designed to provide you with the latest inforrnaruon on what IS naopeninq with MA
MA users, and the MA software. As news us added to thus sue, the old articles wall be archived Old
news can be accessed via an "archive' button on Mus page

wzwssr

News

Monday through Friday, 6 00 am (MDT) until 8 00pm
" (MDT) We do not guarantee svscem avaulabulnry on
. Saturdays When the MA svstern will not be available

We have received a lot of positive feedback from the Co-Providers z because of scheduled maintenance or a release. we
who use the Repair function nm MA to submit trouble reports for their
customers Thus function allows for reportm'g trouble on POTS and
Oesugn Services ones The Co-Providers have said they are pleased '. regarding the hours of operations of MA system
with MA's ease of use as abillrv to motor trouble recons submitted _ contact Sarbara 'Pete' Peterson via e-mall at

for their comoanv, its abilurv to ouerv the trouble record status pts
abilatv to review the last three trouble entries reported, and the oooon *'
it provides to dev or accept closure of a trouble ticket If you are not ;

8
i
Q
1

8

§

Thank you,

We are very interested in your feedback penaanmg to releases. you
can Q-mul us Hz IMAQRPQu5w»,5u;om

currently raking advantage of thus useful tool, call Corv Harmhon at
(303) 896-2744 to learn more about MA and the orvduct vanning
°DDOrtunlue$ cunrentlv available

If you have any questions, please contact the Trdmng G Deplovmenl
Team on :Nov  (303)  473-2017 .

Barbara 'Pete' Peterson

MA Traimrq 6 Deolovment Manager

Due (0 response ume performance resting ¢on<erv\s wpm Release 3. 1
that could have nmpected Co-Provuder OD¢YBUbY\$ for cerram desktop
eWronrnenrs, U S WEST will implement 3.1 capabulixues for the MA
graphical user interface (GUI) Er a future date Therefore the current
MA C.ul will remain an producion, and all suppomng documentation
IS ml applicable

As scheduled, U S WEST IS implementing the planned EDI cepebalrtues
iN Release 3.1 on June 26, 1998. Thus weekends rrnplernentanon url
have no nrnpett to operations and :MA will be available without end
scheduled downtime. Specrfnc inforrnedon reqerdirsg Mis release is
presented in the release notes which ten be located in the lap
lnformetuon Website on MA's Mann Menu.

Maintenance & Repair via MA

Software Release Information

ii/e's better here'

Da-

Last Update: 06/26/9B 1110118

H0111

IF" I Pse.»:; l * q l q s g  n * a u I Co n t a c t  U: I 149rn1

3 boete's4*usvest com or we zeleohone an (303)
is 896-2705.

_ will make every ettemot to notsfv you ahead of time so
§ you can plan accordmqlv. If you have any questions

Q. The successful implementation of inter-orqganuzatnonal
S EDI is achieved only though mutual commacrnenc and a
- . coordmoted effort. Toward that noel, I will be working
E with Account Executives to facilitate the dlstnbutlon of
. documentation to coordunete the EDI comm and
i lmplernentadon process.

Hello I am Mark Lcvns and | am the MA EDI
: coordinator with the MA Training and Deployment
- team

The normal hours of oneradon of the MA svsxemare

If you are mzerested m domo business watch u S WEST
using €D1, contact your Account Executive far
additional information.

ED! ms a means of domo business eiecuomcellv EDI us
commontv described as a computer-to-computer
exchange of business information using nadond and
sndusuy standards.

U S WEST first mtrocluced MA EDI funcsienalvtv m MA
Release 2 1 Thus funcrionahty allows for POTS
ordering. Of the many enhancements contained m MA
Release 30, EOI Pre-Order functlonelrty for telephone
number reservetnon and epnomonenz sdsedulung is
available.

MA Hours

EDI (Electronic Data Interchange)

4
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USWESTIMA DEPLOYMENT/TRAINING TEAM
1005 17TH ST. RM 1690

DENVER, co aozoz
0ammum'cafr'0ns

Fax
From: MA Deployment Team

Fax: Pages: 1

Date: July 1,1998

System Maintenance

U S WEST will be performing system maintenance during the week of July 6, 1998.

The MA system will be unavailable from rpm on Wednesday, July 8, to ram, Thursday, July 9
(MDT).

The MA system will be unavailable in the Easter Region only, (Iowa, Minnesota, Nebraska,
North and South Dakota) from rpm Friday, July 10 to ram, Monday, July 13 (MDT).

Also, the Maintenance and Repair portion of MA will be unavailable in the Eastern Region from
12 noon on Friday, July 10 to ram, Monday, July 13 (MDT).

If you have any questions, please contact the Training & Deployment Team on pager 303/473-
2017.

Thank you,

Barbara "Pete" Peterson
MA Training & Deployment Manager

To:

Phone:

Re: CC:
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USWEST MA DEPLOYMENT/TRAINING TEAM
1005 17TH sT. RM 1690

DENVER, co 80202
l 9

Communications

Fax
From: MA Deployment Team

Pages: 4

Phone: Date: August 14,1998

MA Desktop Requirements

Attached are the Interconnect Mediated Access (MA) Co-Provider Desktop
Requirements. This is the recommended configuration that will deliver the maximum
benefits of the enhanced MA GUI. These requirements are also located in the NEWS
section of the menu option "LSP Information Website" within MA, and will also be
included in the next release of the "MA POTS/Design Services User Guide."

As always, if you have any questions about the requirements or any other MA topic,
please call the Training Team at pager 303/473-2017 or the LSP Help Desk at 888/796-
9102.

Thank you,

Barbara "Pete" Peterson
MA Deployment & Training Manager

bpeters@uswest.com

To:

Re:

Fax:

CC:
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Interconnect Mediated Access
life 's better here"

Co-Provider Desktop Requirements

u S WEST

Interconnect

Mediated Access
Co-Provider Desktop Requirements
August 6, 1998

Overview:

This memo describes the hardware and software desktop requirements for users of the
U S WEST Interconnect Mediated Access (MA) application.

These requirements are based on the MA application environment. If non-IMA
applications are concurrently running with MA, then these requirements may need to be
increased.

Hardware Requirements

•

•

•

•

•

•

•

Intel Pentium 233 Mhz
17" SVGA Monitor

SVGA Video Card with 2 MB memory
96 MB RAM*
56 Kbps Modem (dial-up connection to U S WEST)

or
Dedicated LAN connection to U S WEST*
200 MB free disk space (after all software installation and Windows©  VM file
allocation)

Software Requirements

• Microsoft Windows95©
or

Microsoft Windows© NT (Service Pack 3)*
Netscape Navigator© 3.0 1

*Additional memory (RAM and a faster network connection may improve performance
of the IMP application. In addition, Microsoft Windows© NT may allow you to access
more screens in IMP concurrently than with Microsoft Windows© 95 (due to fixed system
resources in Microsoft Windows© 95).

•

•



.l>~L
l,

to operate
Preferences

The default cache settings for Netscape Navigator© 3.01 must be increased to allow MA

Netscape Navigator 3.01 Cache and Verify Settings

correctly. The Preferences screen can be reached from selecting Network
from the Options menu in Navigator© (see below).

. z> t ¢§.ecutity Preferences...

~/$H6w_l; •

. General Preferencésf »

Show Buttons

$1'\ow:[a\}§

Loa

.Editor Preference&..

Mai and News Preferences...

U S WEST Communications - DWB-056
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Commission

In the Preferences screen, update the following values:

• Set the value for Memory Cache to 10240

Set the value for Disk Cache to be 10240.

• Set Verify Documents to be Qnce per Session

Do not change any of the other values.

i .4
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USWEST MA DEPLOYMENTITRAINING TEAM
1005 17'|'M ST. RM 1690

DENVER,  co  80202

9

Communrcafmns

From: MA Deployment Team

Pages: 3

Phone: Date: August 26, 1998

Re: MA RELEASE 3.2 CC:

The Interconnect Mediated Access group will be implementing an upgrade of the MA software
on Friday, September 25, 1998.

The release notes for MA version 3.2 will be available Friday, September 4, 1998, on the MA
LSP Information Website. The LSP Information Website is an MA menu option.

CLASS REGISTRATION:
Because Release 3.2 will contain significant changes in appearance and functionality, we are
scheduling training sessions to familiarize users prior to implementation. These sessions will be
approximately 2 hours long. The attached schedule lists the sessions available to the Co-
Providers. (NOTE: The sessions on September 10, ll, 16 and 18 are live presentations at
USWest sites, September 21 is a video conference presentation at sites listed.)

Please reply by Wed., September 2, 1998 by faxing a completed registration form (located on the
last page of this fax). A confirmation of the date and location will be sent to you by Fri.,
September 4,1998. * The on-site classes will be cancelled if fewer than 5 register and you will
be notified of this cancellation.

Please bring a copy of the release notes with you when attending the video training
sessions. If you have any questions, please contact Norm Klingbile, (303) 896-2710 or email at
nklingb@uswest.com.

As always, for system questions, please contact our help desk at (888) 796-9102, and
thank you for your cooperation and patience throughout these system enhancements.

Barbara "Pete" Peterson
MA Training and Deployment Manager (303/896-2705)

U S West Locations

To:

Fax:
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September 10, 1998
(Thursday)

Seattle, Washington 2:00-4:00 p.m.
(Pacific Time)

September 11, 1998
(Friday)

Portland, Oregon 9:00-11:00 a.m. (Pacific
Time)

September 16, 1998
(Wednesday)

Minneapolis, Minnesota 2:00-4:00 p.m.
(Central Time)

September 18, 1998
(Friday)

Denver, Colorado 3:00-5:00 p.m.
(Mountain Time)

*Video Conferences September 21, 1998 Two 2 Hr. Sessions
10:00-12:00 a.m. &
2:00-4:00 p.m.(MDT)

CITY ROOM
516A
let floor.
Training Rm.
320- 1
4th fir. Minnesota Rm.

ADDRESS
450 110th Ave. NE
100 N. W. Kearney
4201 Kinsman Blvd.
1801 California
7800 E. Orchard
701 n. Main
150 s. 5th Street
1314 Douglas On the Mall
5090 n. 40th Street
421 s. w. Oak
1600 7th Ave.
125 S. Dakota
1005 17th Street
7800 E. Orchard
701 n. Main
150 S. 5th Street
1314 Douglas On the Mall
5090 n. 40th Street
421 s. W. Oak
1600 7th Ave.
125 S. Dakota
1005 17th Street

12th floor
Cornhusker
102
109B
1809
1st Floor
1870K
4th Flr., Minnesota Rm

Bellevue, WA
Bend, OR
Des Moines, IA
Denver, CO
Englewood, CO
Helena, MT
Minneapolis, MN
Omaha, NE
Phoenix, AZ
Portland, OR
Seattle, WA
Sioux Falls, SD
Denver (host site), CO
Englewood, CO
Helena, MT
Minneapolis, MN
Omaha, NE
Phoenix, AZ
Portland, OR
Seattle, WA
Sioux Falls, SD
Denver (host site), CO

530
Heartland
108
109B
410
1st Floor
1870 K

*Please indicate your interest only at this time. Do not make airline/hotel reservations until notified.
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CLASS REGISTRATION

SEND TO:

NAME :

COMPANY:

CLASS DATE: LOCATION:

TIME :

SEND CONFIRMATION TO: (List your name and fax number or email address):
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Communications

Company:

Pages: 1

Phone: Date: August 31 ,1998

NEW & QUICKER METHOD TO SUBMIT ORDERS IN MA POTS PREORDER/ORDER

From: MA Deployment Team

We have been listening!
To assist you in more expedient order entry, a change has been made in the method of entering a
Desired Due Date (DDD):

Enter a DDD that is 24 days out from today's date, e.g., if you were entering an order
on 9/1, a DDD of 9/25 would be entered. This modification to the system will allow the
order to be submitted without having to use the "GET MORE" and/or "CHANGE DATE"
buttons. The buttons will not appear, but instead the ORDER SUMMARY screen will
come UP and you can then submit the order.*
• REMARKS: Please enter the actual Desired Due Date you would like in the
REMARKS field, the Interconnect Service Center will receive these orders and manually
assign a due date that will be returned on the Firm Order Confirmation.
•  NOTE:
receive the message "no slots available" you have the option to get more" or "change
date" (current functionality), and if you enter a date past 24 days, it will function as stated
above.

The system works as always for appointments less than 24 days. If you

If you have any questions, please contact the MA Training Team, pager 303/473-2017 or the
LSP Help Desk, 888-796-9102.

Thank you,

Barbara "Pete" Peterson
MA Training & Deployment Manager

* This modification will be in effect until Release 3.2 which is scheduled to be implemented the
weekend of 9/25.

To:

Re:

Fax:
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WEST Fair Compensation Policy. contact your compliance manager.

8 1. \

U S WEST Information Technologies, Inc.

Proprietary: NAE tr Use or Disclosure Outside u S WEST without written permission
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MA Release Notes

~~=\ in-. .

Revisions ollthis document are listed in chronological order. There is no
relationship between the document release number and the sotiware release

number.

Purpose of Document Release 1

The purpose of MA Software Release Notes is to inform MA users of enhancements made to the

most recent sofiwarc version, version 3. I, tO be implemented on Friday. September 25. 1998.

Document Ownership
Obtain additional copies of this document from the .lbllmving organization:

MA Documentation Project Manager
U S WEST Communications, Inc.
U S WEST Inibnnation Techuologks
1005 lath Street. Suite 1690
Denver, co 20202
(303)896 0 1529

Important: This document has been throughafbrmal review process. To the hes:
four knowledge if is aecurare. 771ere marv be further modijiralions

and we reserve the right to male those mode/fcalions.

T r a d e m a r k s

U S W EST is a registered trademark of  U S W EST. Inc.

All other trademarks mentioned herein are the property of their respective holders.

Q1998, U S WEST Cumnxunications. inc.

ii Pxopnetary: not for Use or Dssctosuare Outside u S WEST without women pefrmssiun September 4, 1998
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General Overview

Summary
Among the enhancements lo MA Sotlwure Release 3.2. the most prominent is the
migration of the POTS Pre-Order and Order GUI into the Design Services GUI. This
resulting new GUI will maintain the Design Services appearance. POTS functionality is
similar Io its original timction with the exception of new additions to the menu options.
This migration standardizes order erv_ and allows the user to enter any oder with POTS
or Design Services using ume GUI. Enhancements that directly affect users are describe

in subsequent sections of this document.

Note' The user must use Netscape 3. Wfor Software Release 3. '>_

Purpose
The purpose of MA Software Release Notes is to inform MA users of enhancements
made to the must recent software version, Snliware Release 3.2. In he implemented at
20:00 hours MDT on Friday, September 25, 1908, The Co-Provider Us»crls Guides will
accompany this release with a more detailed explanation of how to use the new processes
and fonts.

Audience
This information is to be disseminated to all users or MA, including, Co-Providers and
U S WEST employees such as help desk personnel and system administrators.

Dissemination
The MA Deployment Team is headed by Manager Bartram Pctensun. who is responsible
br the dissemination of release nmcs. Any questions regarding release notes may be

directed in her at 303-896-2705. or bpelers@uswesLcom.

i n t e r c o n n e c t i o n  F u n c t i o n s  S c r e e n

The heading on the Interconnection Functions screen will change from POTS/PSP and
Design Services to Pre-Order, Drder and Status as their own headings, integrating
POTS into the Design Services GUI.

September 4, 1998 9mprietaryr NG! for Use of Disclosure Ou1s»deu S WEST without wrrtzen permission 1
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General Overview MA software Release Notes

Standardized Address Fields

All windows that use a validated address have been standardized. The enliaxncements are a
pulldown list that contains as many as the last I() veriiicd addresses lo select from and the
consistent layout of the address fields. The address fields are:

Validated Addresses has a pulldown list. listing all validated addresses.

Street # is a new field.

Street # Sullix is a new field.

Street Name.

Al-IN is a new field.

Route is a new field.

Box is a new field.

Floor,

Room has a pulldown list.

Building has a pulldown list.

Clear Button

The addition of the Clear button is standard on windows requiring input. It erases
information that has not been saved on the screen.

New Products

While some ofthcsc products have existed in previous intcmions of the sotiwam, they arc
listed as new because they contain new lhnclionality.

Resale BRI ISDN - Basic Rate Interface Integrated Switch Digital Network.

Loop with Number Portability on the GUI.

Number Ponabitity on the GUI.

Resale Private Line.

Unbundled Analog Line-side Switch Port.

These products are described in detail in subsequent sections of this document.

Note: A Iam_'form5 now require clicking the Add button lim the mp left confer Rf
reform) lo aclivulejieldsfor editing.

Pre-Order Enhancements

The tallowing Pre-Order menu items and their options, on the MA Window. used for
both POTS and Design Scwices, are either new or have been modified.

Address Validation

Review CSR

Schedule Appointment

2 Proprietary: Nos for use or Dnsciosure Clutssde LE S WQST without written permission. Septembers, 1998
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MA Software Release rates General Overview

Reserve Telephone Numbers

Service Availability

Check Facility Availability

Address Validation

The Address Validation window has a new look and new fields. Address Validation is a
menu item under Pre-Order. The function ol'Address Validation has not change. There is
no change to the process. The new fields and enhancements are the standardized address
fields previously listed and the ability ro validate an address by entering a descriptive
name for an address in the Sweet yield. This Ibo of search is called a Dcscriplive Address
Search.

The Address Validation response windows have enhancements. The new fields and
enhancements on the Address Validation Response window are:

WTN (formerly LOCBAN) is a new Held label.

Validated Addresses lists up to the last 10 validated addresses from which to ehcxise.

Street # and Street # Suffix fields have been separated from Street.

Room Type and Building Typc fields have pulldown lists.

There are now three tabs in the Address Validate Response Screen: Switch
Information. PNA Remarks. and SL Remarks.

AHN. Route. and Box are new fields.

The new fields and enhancements on the Address Near Match response window are:

Street # and Street # Suffix fields have been separated from Street.

l-louse Num Range column has been added.

Review CSR Process

The Review CSR has been removed from the Address Validation process. Review CSR is
an item under the Pre-Order pulldown menu as well am Address Validation. There are no
changes lo the functionality or the process. The validated address portion on the Review
CSR screen will be pre-populated alter an address validation has been performed. The AN
field has been added to the Review CSR - Response window.

Schedule Appointment Process

The Schedule Appointment menu item under Pre-Order is new. This process is used ro
reserve an appointment date and time for a technician to be dispatched to the premises. A
reserved appointment time has 24 business hours for the appointment to be included on a
request br service. Appointments cannot be canceled via the Gui. This limctiun is
available under ()Eder. For Soliware Release 3.2. only reservations for P()TS services is
available.

September 4. 1998 Prcpnetary: No! for Use or Disclosure Outside u S WEST wiihaut written pwmissiorx 3
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Reserve Telephone Numbers Process

The Telephone Number menu item under Pre-Order is new. This process is used to
retrieve n list of nine available telephone numbers. The user can select all telephone
numbers for reservations or specific numbers using crrushin key combination. 'Telephone
number reservation is necessary when requesting a new service. a new line on exiting
scwice. change of telephone number. or moving to an area outside of the current local
service office. This function is available under Order. in the Resale Fort. This function is
not available for Design Services.

Service Availability

The Service Availability menu item under Pre-Order is in a new format. The tabs in this
menu include universal service order codes (USO Cs), Carriers. and switches available in
that wire center. The field INFOTYPE has been added to the Request section of the
window to support Resale ISDN. The value "M" for Multi-Switch queries has been added
to the INFUTYPE field on the Service Availability Query screen. This lUnation is not
available br Design Services. Pricing is no longer available in the Service Availability.

Check Facility Availability

The functionality and process oflClheck Facility Availabilily has not changed.The Check
Facility Availability process is used to confirm that the eapaciuy of lhcilixy can handle
the type and volume nt'l'mcs being requested. Tlxc enhancements am described below.

.The POTS Facility Response window supports only PC)T$~specilic responses. The
enhancement to this window is:

Number Rf New Lines field being requested is returned.

The Design Services Facilities Request and the ISDN Facilities Request enhancements
are:

Zip Code is a new field.

Standardized address layout.

Validated Addresses field lists up to the last 10 validatctl addresses.

Loop Qualiticalion information will be returned in the text box on the ISDN Facil ity
Response window.

Resale BRI ISDN

Resale BRI ISDN (Basic Rate Interface integrated Switch Digital Network) is the ability
to simultaneously carry digitized voice and data trailic on one line. This cupabitlity uses
standard lines that already serve the customer.

In the Order lnfonnation tr New LSR screen the Resale BRI ISDN appears in REQTYP
ms "E-Resale (POTS and lsl)n). Regardless of the selected Activity Type, the required
tbmis are displays in the Order Intimation tr New LSR screen.

4 propnetaryi Net for use Ar Drscrosure Outside u s WEST withoutwrittenperrmssaon. S6P!&l11b8r4, $998
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O r d e r  E n h a n c e m e n t s

The Order process. with the integration olll'oTs to the Design Services GUI enables Co-
Providers to create and submit requests tr POTS. The new enhancements under the Order
menu include new menu item titles as well as a new option to choose from. The option
New LSR replaces Order; Query LSR Status replaces Query Order Status; added
functionality is Open Pending LSR. New forms include: Port Service term which supports
the UnbundlW Analog Line-side Switch Port service. a new product; Resale Private Line
form which supports Private Line enhancements: Loop Service with Number Portability
which supports unbundled loop scnfice with number portability. The enhancements will
be listed aecurding to the screens within the Order excess.

O r d e r  i n f o r m a t i o n

The process and functionality of the Order process has not changed. The integration of
POTS into the Order process is accomplished by adding fields on windows and pulldown
lists to select POTS-specific information. The enhancements will be listed according lo
the Order process and the screens within that process that have changes. The
enhancements on the Order Information window are:

9

9

Q

9

»

During Pre-Order. if Selection or Appointment processes were performed. PON
will automatically be pre-populated. If the PON and VFR are incorrect. those fields
may be retyped.

Within REQTYPE pulldown list, E -ISDN has been changed to E - (RESALE POTS
and ISDN). 'ì o support Unbundled Analog Line-side Switch Port. the value is F. To
support Private Line. the value is K.

BAN has at pulldown list and is now a required field. (Sec the System Administration
Guide regarding mandatory field input and formatting.)

State field has been removed.

Z-Conversion as speciticd. no Directory Listing leas barn added to the Activity
pulldown list.

Form Name will list the Ibrms that are needed according to the selected REQTYP.

A Save button has been added to each of the OBF Rump screens to allow the form to be
saved in a pending state and retrieved at a latter date.

Print button has been changed to Print Preview.

Pending LSR

*

A new enhancement to the Order process is saving a pending LSR and retrieving it at a
later dale. lnformatinn to an order is entered into the Drder information for a New LSR
screen. By clicking the save button, the LSR will go into a ponding. state. A pending LSR
will be retained br 30 calendar days. A pending LSR has the following maintenance
actions:

Can be retrieved for review andfnr editing

Can be re-saved alter additional review ardor editing

Can be submitted

Can be purged from the system4

September 4. 1998 Proprietary; nm for Use Ar Dsscbosure Omstde u s WST without written permission, s
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0 Can be purged by the system as a result of the expiration of the retention mc

When the user selects the Fetch Pending I.SR button, the user will retrieve l.SRs in
submitted, issued, 'm review, and randing status.

Imporrant:.4.frer 24 hours. the telephone number and appoimmen! will be
returned wzless the order is submitted

Local Services Request Form

9

*

The addition and deletion of fields comprise the enhancements lo the Local Services
Request window. Fnllnwing is a list ofenhancW fields.

APPTIME is a new yield.

SCA has a pulldown list.

AGAUTH has a pulldown list.

TSP has been moved to the resale form.

SAN has been moved to the resale form.

RTR has a pulldown menu,

•

E n d  U s e r  i n f o r m a t i o n  F o r m

The addition and deletion of fields comprise the enhancements to the End User
Information window. Following is a list of cnlianccd Iiclds.

•

9

9

6

»

9

LSO has been move lo the LSR.

LST haw been moved to the LSR.

NCI has been moved to the LSR.

SEC NCI has been moved to the LSR.

APTCUN is a new field.

EUMI has a pulldown Lisa.

IW() has a pulldown list.

AN replaces LOCBAN.

EAN is a new field.

FBI has a pulldown list.

CPE MFR is a new field.

CPE MOD is a new field.

T C TO PRI is a new iicld.

TC TO SEC is a new field.

TC ID is a new field.

TC Name is a new Held.

6 Propneiary; not for Use of D» sclosure Outside U s WeST without written permission. September 4, 1998
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MA Software Release Notes General Overview

Resale Form

The addition and deletion of llelds comprise the enhancements to the Resale Form
window. Following is a list of enhanced fields.

9

a

REFNUM in the hunting section is a new field.
HA has a pulldown list.
HNTYP has a pulldown list.
HID is a new field.
TLI is a new field.
HUNT SEQ can hold 512 characters.

Ada, Delete, and Clear buttons have been added to the up of Hunting section,

Hunting Section is repeatable.

LNA has a pulldown list.

Select TN button is new and is used to select firm previously reserved TNs for this
PON .

TER is a new field.

TSP is a new field.

SAN is a new field.

PTKTYP is a new field.

PTKCON is a new field.

PTLI is a new field.

TC OPT has a pulldown list.

NIDR has a pulldown list.

SGNL has a pulldown list.

PULSE-` has a pulldown list.

TBE has a pulldown list.

FA has a pulldown list.

Facility Cheek, Appointment Scheduling. and Assign TN buttons have been added to
the bottom of the window.

v

Note: Selecting an addre5sj?'orn the validated addres.s'_/Feld will aummaiicarllv
populate requiredjields' in the location and ac¢'es.e section.

Directory Listing
The addition and deletion ofiiclds and the ability to order complex directory listing

comprise the enhancements to the Directory Listing window. Valid order
activities for directory listing services are new connect, conversion ah speciiiedipartial
conversion, change of existing services, transfer, and record changes. Major
enhancements concerning the directory listing on this form are the tabs DSR and DL/
DSCR. which allows the Co-Provider to switch between the frames.

Following is a list ofcnhancW fields on the Listings s<:n.cn.

LACT has a puildown list.

September 4, 1998 Propnetaryi No! for Use or Disclosure Outside U S WEST without written permission 7
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9

4

I

0

Q

RTY has a pulldown list.

LTY has a pulldown list.

TOA has a pulldown list.

DOI has a pulldown list.

OMTN has a pulldown list.

LNPL has a pulldown list.

LTEXT replaces Lol.

LTXTY has a pulldown list.

ADI has a pulldown list.

DIRNAME is a new field.

DML has a pulldown list.

NOSL has a pulldcwn list.

OMSD is a new' field.

TMKT has a pulldown list.

BRO has a pulldown list.

S w i t c h  P o r t  S e r v i c e

Unbundled Analog Line-side Switch Port is a new product oilkcrcd within MA. This is a
2-wire. Analog, POTS-t_vpc litxc switch connection that offers only the features available
out of that specific wire center. The Switch Pop Service rum: is now included in the Order
Information Screen when this product is selected in the REQTYP licked.

The Form allures the user to enter information specific to the telephone number and
tbatuncs requested by the cusuvntcr. It is similar in the Resale term. The user must click on
the Add button in the upper loll comer ofeuch section betbrc :my entries can be initiated.

Loop Service with Number Portability
The new Loop Service with Number Portability term now appears as required when
making a conversion of this REQTYP in the Order Inlbrrnatiun for New LSR Screen. The
form displays an Administrative Section, a Service Details Section. and Remarks section.
Each section is accesses! by clicking on the Add button in the upper LeN hand comer.

This type of order enables the end users to retain their present telephone numbers when
transferring service to a different Cu-Pmvider.

Loop Service Form
The addition and deletion of fields comprise the enhancements to the Loop Service
window. Ftvllnwing is u list of cnltzutced fields.

4

4

ECCKT is a bolded field.

CFA is a new Held.

JR has a pulldown list.

NIDR has a pulldown list.

TC OPT has a pulldown list.

s f=>zoprietary: No! for Use Ar Disclosure Outside Ll S WEST without women permission. S@ptamber4, 1998
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Loop with Number Portability
Loop with Number portability transfers a telephone number to an LSP so ohm the end
customer docs not incur a telephone number change (number portability). The local loop
component of the packaged flat rate. or business ram, is available Io serve an address Thai
the LSP could nototherwise serve in a timely and cost-efficient manner.

Number Portability
Number Portability transfers a telephone number ro an LSP so that the end customer docs
not have to incur a telephone number change. U S WEST will disconnect the existing
telephone service provided to the customer.

Resale for Private Line
Another Resale Private Line lbml resides in the Order Information for New LSR Screen.
The Resale Private I.ine Mm is used for all types offend-lo-end circuit orders except
suspend and restore.

This Rama requires extensive information on location access, billing. primary and
secondary location service details. and remarks. This ism allows direct access to cash
section.

O r d e r  S u b m i t  C o n f i r m a t i o n

When submitting a Firm Order, the system rectums the "Order Submit Confirmation
Screen" to the user. The user clicks "Commit" tn send the order. The system will return Io
an LSR in.

If the user selects Service Inquiry. the following message displays: This is a Service
Inquiry request that will not result in the generation of [inn order. You may return to the
Order Inlbmwliun screen at this time if Firm Order is required. Otherwise, press
"CommiL"

O r d e r  C o n f i r m a t i o n

When the second character of the order's REOTYP is A, the following message displays:
"Service Inquiry request has been successfully submitted." When the second character al"
the order's REQTYP is B. the allowing message displays: "Firm Order request has been
successlixlly submitted."

EDI

The following transaction types have been added:

Unbundled Analog Line-side Switch is new product. A new form, PoN Service, has
been created to support this product.

Private Line is u new font. Resale tr Private Line, has been created tr this product.9

Septembers. 1998 Proprietary: Net far Use or Disclosure Outside u S WEST without written perrnissSon.. 9



General Overview

Maintenance and Repair

New Screen Shots for Maintenance and Repair include:

The tallowing enhancements to Maintenance and Repairare:
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Maintain Trouble Report

ISDN - Integrated Switch Digital Network is a new Inn. Resale for ISDN has been
created for this product.

Address Validation Query Exceptions.

Descriptive Address Enhancements. This enables the user to search lr an address
using the descriptive name for a specific address.

New enhancements to CSR and AVQ.

RMKB to Address Validation has been added.

Addition of the Modify button.

Modify only a POTS ticket or a Non-Design ticket.

Only tickets in a open/active or deferred state may be modified.
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New Order Menu Options
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Preorder - Validate Address.
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Preorder- Review CSR...
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USWEST MA DEPLOYMENTITRAINING TEAM
1005 17TH ST. RM 1690

DENVER, co 80202
ll 9

Communrcabons

Fax
Company:

Pages: 1

Phone: Date: September 4,1998

Re: MA Release Notes - Version 3.2 From: MA Deployment Team

The Interconnect Mediated Access Group will be implementing an upgrade of the MA software
beginning on Friday, September 25, at 8:00PM (MST). Notif ication regarding system
availability will be out one week prior to the release on Friday, September 18, 1998.

The release notes for MA version 3.2 are available today, Friday, September 4, 1998, on the
MA Information Website, which is a menu option on the MA menu. The release notes offer an

overview of the changes for release 3.2. More detailed information will be contained in the User
Guides, which will be updated and made available on the MA Information Website by
September 25, 1998.

If you would like to be updated on Saturday, September 26, regarding the status of the upgrade,
please page Jo Netherton at (888) 710-1423.

As always, for system questions please contact our help desk at (888)796-9102.

Thank you,

To:

Barbara "Pete" Peterson
MA Training & Deployment Manager

bpeters@uswest.com
(303) 896-2705

Fax:
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USWEST MA DEPLOYMENTITRAINING TEAM
1 oos 17TH ST. RM 1690

DENVER,  co  80202

9
Commumfcattons

Company:

Fax: Pages: 1

Phone: Date: September 18, 1998

3.2 release reminder From: MA Deployment Team

As we informed you on September 4 via fax, the implementation of Interconnect Mediated
Access (MA) release 3,2 will begin on Friday, September 25, 1998, at 8:00 p.m. (MDT) and
will be complete by Monday, September 28 at 6:00 a.m. (MDT). The system will be unavailable
during this time period. On Saturday, September 26, if  you require a status on the 3.2
implementation, you can page our Training Team Lead, Jo Netherton at 888-710-1423.

Also, a reminder that the Release Notes reside in the Information Website, a menu option within
MA. Just  cl ick on  i t  and then  choose "Release Notes".  If you have any questions,  please

contact the Help Desk at 888-796-9102.

NOTE: There are two video classes occurring on Monday, September 21 at 10:00 a.m. (MDT)
and at 2:00 p.m. (MDT) to review this release (registration for this was sent out in August). If
you would still like to know the viewing locations for these classes, please contact Jo Netherton
at 303-896-2988 no later than l:00 p.m. (MDT).

And, as always, we thank you for your cooperation and patience during these exciting and very
productive release weekends,

Barbara "Pete" Peterson
MA Training & Services Manager

303/896-2705, bpeters@uswest.com

To:

Re:

Fax
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USWEST MA DEPLOYMENT/TRAINING TEAM
1005 11TH ST. RM 1690

DENVER,  co  80202 l a

Commumcabons

Company:

Pages: 1

Phone: Date: September 23, 1998

Re: From: MA Deployment Team

As you know, the MA Team will be installing MA release version 3.2 this weekend, beginning Friday
evening, September 25, at 8:00pm MDT, The release will be available Monday, September 28, 1998.

Here are a few important items associated with this release:

3.2 Release Information

1. The initial login to MA will take a couple of moments. As your PC accesses MA for the first time,
information is loaded into the cache of your computer. This makes subsequent accesses quicker. We
especially suggest updating your cache settings as listed in the desktop requirements document located on
our LSP Information Website.

2. The LOCBAN (local billing account number) has been replaced by WTN (working telephone number).
WTN is used ro access CSR's (customer service records). The CSR response screen will display a
customer service record, which includes the usual information related to billing, listing, and service and
equipment. Additionally, the CSR response screen will display the AN (account number) which could be
different from the WTN. If the AN is different from the WTN, the software will automatically default to
AN to populate fields on subsequent screens, since that is considered the correct account number connected
to that customer's records.

3. Attaching a Billing Account Number (BAN) is now a requirement when placing an order through MA.
The correct format for Billing Account Numbers is xxx-xxx-xxxx-xxx (where x=a number or letter) and
the length must be 16 characters, which includes the hyphens. If you have questions related to your BANS,
please contact your US West account manager.

The MA training team will be available next week to answer any questions you might have about the new
software release. Our pager number is 303-473-2017. Also, the help desk can be reached at 1-888-796-
9102. If you require additional training, schedule it through Cory Hamilton at 303-896-2744.

Also, if there is enough interest, the training team will schedule another video conference during the week
of September 28 or October 5.

To:

Barbara "Pete" Peterson
MA Training & Services Manager
303/896-2705, bpeters@uswest.com

Fax:
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USWEST MA DEPLOYMENT/TRAINING TEAM
1005 17TH sT. RM 1690

DENVER, co 80202

9

Communications

Company:

Fax: Pages: 1

Phone: Date: September 24, 1998

MA Release 3.2 Installation From: MA Deployment Team

As you know and have been informed throughout September and as late as yesterday, September
23, the implementation of MA release 3.2 will begin on Friday, September 25, 1998, at
6:00pm MDT. Please note that this was originally scheduled to begin at 8:00pm MDT. The
system will be available again Monday morning, September 28, 1998, beginning at 6:00am
MDT. If you require a status on this implementation, you can page our Deployment Team Lead
for 3.2, Jo Netherton, on Saturday, September 26, 1998 (pager number l-888-710-1423).

As always, if you have questions, please contact our help desk Ar 1-888-796-9102.

Thank you

Barbara "Pete" Peterson
MA Training and Services Manager

303-896-2705
bpeters@uswest.com

To:

Re:

Fax
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MA Rehxase News

» . :v,

Revisions of this document are listed in chronological order. There is no
relationship between the document release number and the soliware release
number.

Purpose of Document Release I

The purpose of}MA Software Relemie Notes is to inform MA usersal'
enhancements made to the most recent soiiware version, 3.2. to be implemented on
Friday. September 25. 1998.

Document Ownership

Obtain additional copies of this document firm the fbllmviug organizutinn:

MA Documentation Project Manager
U S WEST Communications, Inc.
U S WEST Intimation Technologies
1005 I'/lh Sm-ct. Suite 1690
Denver. C()80202
(303) 896 - 1529

Implrrnmt: This document has been through ajirrmalreview process. Tb the' best
four knowledge it is accurate. There may be furrhcr nmdifcwIions

and we reserve :he right m make those mod(/ir:a!irm.v.

Trademarks

[1 S WESI is a reglslered trademark off] S WESI Inc
All other trademarks mentionedherein are the prop¢rt_v Rf their respective holders.

871998. U S WEST Communications. Inc.

Psoprieraryr Nat ikvr Use :Sr Diwlavsure Outside: 18 S WEST \vir5w\\.l! wrinstn pr-rfni~s:»ion. ~w;» 4. ~-1. ¥'1l° '8*8
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MA Software Release Notes Genera! Overview

General Overview

Summary
Among the enhttncentents to MA Software Release 3.2. the most prominent is the

migration of the POTS Pre-Qrder and Grdcr GUI into lite Design Services GUI. This

resulting new GU! will maintain the Design Services appearance. POTS functionality is

similar to its original function with the exception of new additions to the menu options.

This migration standardizes order entry and allows the user to enter any order with P()'llS

or Design Services using one GUI. Enhancements that directly attest users are described

in subsequent sections of this document.

Note: The user must use Netscape 3.01for Sqfhvare Released. "'.

Purpose
The purpose olllMA Software Release Notes is to intern MA users ofenhaneemems

made to the must recent soltwarc version, Software Release 39. to he implemented at

20:00 hours M[)T on Friday. September 25. 1998. The Co-Provider Uscrls Guides will

accmnpany this nclernze with a more dcuiiled explanation ol'how to ow the new processes

and forms.

Audience
This inlbmIatinn is m be disseminated Lo all users al' I MA. including (`o-Providers and

U S WEST employees such :is help desk personnel and stem admiliislrulors,

Dissemination
The MA Deployment Team is headed by Manager Bartram Petersen. who is responsible

br the disseminzuion of release notes. Any questions regarding release notes may be

directed la her al 3()3-8%-2705, or bpetersfi2EuswesLco1n.

I n t e r c o n n e c t i o n  F u n e t i o n s  S c r e e n

The heading on the lntcrconneclion Functions screen will change from P()'ll8fl'SP and
Design Services tn Pm-Order. Order and Status as their own headings. integrating
P()ll S into the Desman Semca$ (A l

Sepksrnber a, 1998 Propnetaryr NcNfcr Use or Dssciosure Oxslsrde u S WEST wlXhcut written pwmassuon s
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The New Interconnect Function Screen Shots include:

, .

Arizona Corporation Commission
Docket No. T-00000B-97-0238

U S WEST Communications - DWB-064
Exhibits of Dean w. Buhler

Page 4 of 27, March 25, 1999

MA Software Release Notes

New Order Menu Options

Standardized Address Fields

0

All windows that use a validated address have been standardized. The enhancements arc a

pulldnwn list that contains as many as the last ten verified addresses to select from and the

consistent layout of the address fields. The address fields ate:

Validated Addresses has a pulldown list. listing all validated addresses.

Street 8 is n new field.

Street # Suflix is a new licked.

Street Name.

Al IN is a new Held.

Route is a new field.

9
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Box is a new Held.

.Ft»ur.

Room has a pulldown list.

Building has a puliduwn list.

Clear Button
'the addition of the Clear button is standard on windows inquiring input. It closes
infnmtation that has not been saved in the screen.

New Products
While some of these products have existed in previous iterations of the soRware. they are

listed us new because they curtain new functionality.

Resale BRI ISDN - Basic Rate Interlace Integrated Switch Digital Network.

Loup with Number Portability on the GUI.

Number Portability on the GUI.

Resale Private Line,

Unbundlcd Analog Line-side Switch Pop.

These products are described in detail in subsequent swtinns of this document,

Whiz' A-{arr_v_/orrns non' require clicking the Add hullo (in :be lop [cy corner Rf

lhefarm) ro activarefieldsfor edrling.

Pre-Order Enhancements
The Rwlktwing Pre-Order menu items and their options. on the MA Window, used for

both POTS and Design Services. are either new nr have been mndilied.

Address Validation

Review CSR

Schedule Appointment

Reserve Teleplmne Numbers

Service Availability

Check Facility Availability

Address Validation

The Address Validation window has a new link and new fields. Address Validation is a

menu item under Pro-Order. The function of Address Validalinn has not changed. There is

no change Io the process. The new liclds and enhancements an: the standardized address

fields previously listed and the ability Io validate an address by entering a descriplivc

name br an address in the Street Felt. This limn ollsearch is called a Descriptive Address

Search.

September a. 1998 Proprietary Na! for Use Or Disclosure Outside U S WEST wltna>ut wntterl permission 3
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The Address Validation response windows haw enhancements The new fields and
enhancements on the Address Validation Response wrndovt are:

• WTN (lbrmcrl) LOCBAN) is a new field label.

• Validated Addresses lists up to the last ten validated addresses from which to choose.

• Street r= and Street -1 Suflk fields have been separate from Street.

• Room Type and Building Type fields have pulldovtn lists.

Them are non three tabs in the Address Validate Response Screen: Sys itch
Information. PNA Remarks. and SL Remarks.

• Alan. Rome. and Btu arc new fields.

The new fields and cnhamments on the Address Near Match nesportse window are:

Street 1: and Street =¢ Suflix iiclds have been separated from Street.

• House Num Range column has been added.

New Address Validation ScreenS include:

Preorder

Preorder Valldare Address..

vnu-4

4
IB\J)B

I

wa»¢w»as»~=u4

4

ROOM
i
i v

I  I

I

g
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Ihgegarzkv - Validate Addle*>s...Exact Match Response'

._,,

U S WEST Communications - DWB-064

:
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Review CSR Process

The Review CSR has been remix ed from the Address Validation process. Rm Jew CSR is
an item under the Pre~Order pulldown menu as well as Address Validation. There arc no
changes to the functionality or the process. The validated address portion on the Revievs
CSR screen will be pre-populated tier an address validation has been performed. The AN
field has been added ro the Review CSR - Response window .

New Review CSR Process Screens include:

Preorder - Review CSR..

MUM I s u m :  1 I

.3

mf; J$!J!NN» l»  I

w e

Curran; ram I

lea we adniessfields :J

ams oz s w a s h SWeetMane'

annum | '==~"§ ME !

Preorder - Review CSR... Response

AM: l:+9a.7ss.8372 cuarzaua 8123 Maine' Ida!

Snnna9 Qinchllxvtus

Dug, Svc €€hbi:hld.

a-ussw: f
WmAIQKID:

umm

Cauulvllds Crates- Bacui élvhwad

I 8lnlrm I Games Ana Equlprnanz I

Ppr¢Pls~¢nw m l Class |
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MA Software Release Notes GeneralOvemew

Schedule Appointment Process

The Schedule Appointment menu item under Pre-Order is new. this process is used to
reserve an appointment date and time for a technician to be dispatched to the premises. A
reserved appointment time has 24 business hours tor the appointment to be included on a
request br service. Appointments cannot be canceled via the GUI. This function is
available under Order. For Software Release 3.2, only recsen actions tr POTS services is
aw at table.

New Schedule Appointment Process Screens include:
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Preorder - Schedule Appointment...Confirmation

Cuvi ivau iu rz  Nwiaeu

Co mn l a t n o n 8 4 °

Duwmleuen Tune

M Q  I B H W :  T o w e r

;f»;sww.wl Ml l

Reserve Telephone Numbers Process

'I he telephone Number menu item under Pre-Order is neo. I his process is used to

retries e a list of nine m mailable telephone numbers. The uLcer can select all telephone

numbers for reservations or specific numbers using Ctrl Shalt be) combination. Telephone

number regen action is necessary when requesting a new ser ice. a new line on existing

service. change of telephone number, or mowing to an area outside of the current loeul

service olTice. [his function is available under Order. in the Resale l om. This function is

not available tr Design Services.

New Rcscrw Telephone Numbers Process Screens include:

Preorder Resnrvo Telephone Numbers .
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MA Software Release Notes

Service Availability

The Service Availability menu item under Pre-Order is in a new format. The tabs in this
menu include universal service order codes (US()Cs). Carriers, and switches available in
that wire center. The field INFOTYPE has been added tn the Request section of the
window to support Resale ISDN. The value "M" for Multi-Switch queries has been adds
to the INFOTYPE field on the Service Availability Query screen. This function is not
available f`or Design Services. Pricing is no longer available in the Service Availability.

New Service Availability Screens include:

Preorder - Sewico Availability...Features

§lBusiness

(
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Check Facility Availability

The functionality and process of Check l`acllil) A\ uilabilit) has not changcd.Thc Check
l-acility Availability process is use to confirm that the capacity off lhcilit) can handle
the type and volume of lines being requested. T he enhancements arc described bclmA .

the PO Tb I acilit} Response vvindovx supports onl) POT S-specific responses. The

enhancement to thy window is:

Number olli\.e" I ires field being requested is returned.

The Design Services Facilities Request and the lSD'\l Facilities Request enhancements

arc:

lip L ode is a neo field.

Standardized address lavnut.

Validated Addresses field lists up to the last ten validated addresses.

l up Qualification inlomlation will be returned in the text box on the leD.\ Facility
Response "indo .

No L heck lacilitw Availability Screens include:

Preorder -  Check Facility Availability -  Design Services Request . .
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Preorder Check Facil ity Avallabll lty HICAP Request..
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Preorder - Check Facility Availability -POTS FacilityRequest..
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Resale BRI ISDN (Basic Rate lntcrtacc Integrated Switch Digital Network) is the ability

to simultaneously cony digitized uxice and data traffic on om: line. This capability uses

standard lines that alrcad acne the customer.

In the Order Information for Nun LSR screen the Resale BRI ISDN appears in REQTYP
as "E-Resale (PQTS and ISDN). Regardless of the selected Activity Type. the required
forms are display)ed in the Urder lnlbrmation br New I SR screen.

September 4 1998
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O r d e r  E n h a n c e m e n t s

The Order process, with the integration al' POTS w the Design Services GUI. enables C'o~
Providers to percale Ami submit requests br POTS. The new enhancements under the Order
menu include new menu item titles as well as a new option to choose loom. The option
New LSR replaces Order: Query LSR Status replaces Query Order Status: added
functionality is Open Pending LSR. New loomis include: Port Service form which supports
the Unbundled Analog Line~sidc Switch Port service, a new product, Resale Private Line
tbnn which supports Private Line enhancements; Loop Service with Number Portability
which supports unbundled loop service with number portability. The enhancements will
be listed according to the screens within the Order process.

Order Information
The process and hmctionality of the Order process has not changed. The integration of
POTS into the Order process is accompl.islied by Wring fields on windows and pulldown
lists lo select PoTS-specific information. The enhanccniems will be listed according to
the Order process and the screens within that process that have changes. The
enhancements on the Order lnlbrmation window are as follows:

*

0

During Pre-Order, if'Tn Selection or Appointment processes were performed, PON
will automatically he pre-populated. lllt1\e PON and VFR are incorrect, those fields
may be retyped.

Within REQTYPE pulldown list. E -ISDN has been changed to IE - (RESALE l'O'l S
arid ISDN). To support Unbundled Analog Line-side Switch Port. the value is F. To
support Private Line, the value is K.

BAN has a pulldown list and is now a required field. (See the System Administration
Guide regarding mandatory field input and formatting.)

Stale field has been removed.

Z-Conversion as specified. no Directory Listing has been adds to the Activity
pulldown list.

Form Name will list the Rims that are needed according to the selected REQTYP.

A Save button has been added to each off he OBF tbnn screens to allow the ibrm to be
saved in a pending state and retrieved at Hz later date.

Print hurons has been changed to Print Preview.

Urdu lnibmxation Screen:
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Form Mann umtWuhluw

Yes
Yes

I Local Samoa Request
End User lnlom\e1io n

MA Software Release Notes

Order

1

Order - Order Information Screen...
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Pending LSR

A new enhancement to the Order proceed is saving a pending LSR and retrieving it at n

later date. Infonnation for an order is entered into the Order lnNvmtution for a New LSR

sawn. By clicking the save button, the LSR will go into a pending slate. A pending LSR

will be retained for 30 calendar days. A pending LSR has the following maintenance

actions:

Can be retrieved for review and/or editing

Can be re-saved after additional review and/or editing

Can he submitted

Can be purged from the system

Can be purged by the system as a result of the expiration of the retention date

When the user selects the Fetch Pending LSR button.

submitted. issued. in review. and pending status.

the user wil l  retr ieve l.SRs in

Important: After 24 hours, the leleplume number and appoinlmem will be'
returned unless /he order' is submitted

September 4. 1998 Proprietary: nor for Use or Disclosure Outside u s WEST without written permission. 17
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General OVENISW

Order » Order information $creen...LSR (shot 1)

Local Services Request Form

New Order Intimation Screens for LSR include;

The addition and deletion of fields comprise the enhancements to the Local Services
Request window. Following is a list of enhanced fields.

RTR has a pulldown menu.

S AN h as b een  mo ved  n o  th e  resa l e  tb mm.

T S P  h as  b een  mo ved  n o  t h e  resa l e  f o ml .

APPTIME is a new Held.

SCA has a pulldown Ism.

AGAUTH has a pulldown list.
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Order - Order information Screen...LSR (shots)
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General Overview

End User Information Form

The addition and deletion of fields comprise the enhancements to the l~'nd User

Information window. Following is a list of enhanced fields.

LSO has been moved lo the LSR.

LST has been moved \o the LSR.

NCI has been moved lo the LSR.

SEC NCI has been moved to the LSR.

APTCON is a new field,

EUMI has a pulldown list.

IWO has u pulldovm list.

AN replaces LOCBAN.

RAN is a new Held.

FBI has a pulldown list.

CPE MFR is a new field.

CPE MOD is a new field.

TC TO PRI is a new Iicld,

TC TO SEC is a new field.

TC ID is a new field.

Sepiember 4, 1998

0
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TC Name is a new field.

New Order Information EU Screen

Oda'-Olds' SGBQLuEI (9141)
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Resale Form

The addition and deletion of fields comprise the enhancements to the Resale Finn
window. Following is a list of enhanced fields.

REFNUM in the hunting. section Le a new yield.

VIA has a pulldown list.

HNTYP has a pulldovsn liL

HID is a new licked.

TLI is a new field.

IIUNT SEO can hold 512 characters.

Add, Delete. and Clear buttons have been added lo the top of Hunting Section.

Hunting Section Le repeatable.

Proprietary Not for Use or Disclosure Outside U S WEST without women permlsswn September 4 1998
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9

LNA has a pulldown list.

Select TN button is new and is used to select firm previously reserved TNS for this
PON.

TER is a new Held.

TSP is a new field.

SAN is a new field

PTKTYP is a new field.

PTKCON is a new field.

PTLl is a new field.

TC OPT has u pulldown list.

NIDR has a pulldown list.

SGNL has a pulldown list.

PULSE has a pulldovm list.

THE has a pulldown list.

FA has a pulldown list.

Facility Check, Appointment Scheduling, and Assign htmnns have been added to

the bottom of the window.

Note: Selecting an r1ddre&9)?'om the validated address./ield \vIII aulofrlafIcalb'
populate requiredflelds in the location (Md czvcess .ve<.linn.

D i r e c t o r y  L i s t i n g

The addition and deletion of fields and the ability to order complex directory listing

services comprise the enhancements xo the Directory Listing window. Valid order

activities for directory listing services are new connect. conversion as spccificd!panial

conversion. change of existing services. transfer. and record changes. Major

enhancements concerning the directory listing on this furn are the tabs DSR and DL-'

DSCR. which allows the Co~Pmvider to switch between lite tratnes.

Following is a list of enhanced fields on the Listings screen.

s

*

LACT has a pulldmvn list.

RTY has a pulldown list.

LTY has a pulldown list.

TOA has a pulldown list.

D01 has a pulldown list.

()M'llN has a pulldown list.

LNPL has al pulldonm list.

LTEXY replaces L(.)l.

LTXTY has a pulldown list.

ADI has a pulldown list.

DIRNAMF is a new field.

DML has a pulldown list.

Sepsamuer 4* was proprietary: Not for Use or DmclnsureOutside U S WE ST without wtutten pernussinn 21
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9

9

NOSL has a pulldown list.

OrSa is a new Held.

TM KT has a pulldown list.

BRO has a pulldnwn list.

S w i t c h  P o r t  S e r v i c e

Unburidled Analog Line-sidc Switch Par! is a new product offered within MA. This is a
2-wire. Analog. POTS~\ype line switch connection that oHkrs only the features available
au! of that spccitic win: ccmcr. The Switch Pun Service form is now included in the Urdu
lnibmizilion Screen when this pmducl is selected in the REQTYP field.

The form allows the user to enter infomunion specific to the telephone number and

features requested by the customer. It is similar its the Resale form. The user must click on

the Add button in the upper left corner ofeaeh section before any entries can be initiated.

Loop Service withNumber Portability
.Ute new Loop Service with Number Ponahilhy term now appears as required when

making a conversion of this REQTYP in the Under lntbmiation hr New LSR Screen. The

farm displays an AdminisnaNve Seclinn. at Service Details Section, aM Remarks section.
leach section is accessed by clicking on Mc Add button in the upper eli hand corner.

This type of order enables the end uwrs m remain their present telephone numbers when

Iranstbrring service to a different Cu-Provider.

Loop Service Form

9

The addition and deletion of fields comprise the enhancements to the Loop Service

window. Following is a list ofenhaneed fields.

F(.("l<'r is a bolded Held.

CFA is a new field.

_IR has a pulldown list.

NIDR has a pulldown list.

TC OPT has a pulldonm list.

•

Loop with Number Portability
Loup with Number Portability translhrs u telephonic number to am LSP so that the end

customer does not incur a telephone number change (number portability ). The local loop

component of the packaged flat rate. or business rate. is available to serve an address that

the LSP could not othcrvvise serve in n timely and east-cfticient manner.

22 $>rapt;e1ary not far Use or Dascinsufe Cvmsacie u S v\Fi$T without written pa:rmss»un Seplambe: 4, 1998
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Number Portability
Number Ponubilit; tmnsters a telephone number to .an l Sp w that the end customer docs
non have to incur a telephone number change. L s WLSI will disconnect she e~<iering

telephone service provided to the customer.

Resale for Private Line
Anolhcr Resale Private I inc form resides in the Order lnlormaliun br New l SR Screen.
the Resale Prickle Line form k used lot all 1) pos al end-ro-end circuit orders ewer
suspend and restore.

This form require» extensive information on location access. billing. primary and

sceondan location service derails. and remarks. Thy form allow direct acce§> ro each

section.

Order Submit Confirmation
When summing a Firm Order. the so stem rclurn~. the "Under Submit Confirmation
Screen" to the user. The user clicks "Commit" to send the order. The av stem will return to
an I SR ID.

If the user selects Sen ice Inquiry. the follow mg mcs~.agc display Si This is a Sen ice

lnqun8 request than will not rcsull in loc generation al a lim order. You mm return to the

Order lnfbnnation screen an this time if Fiml Order 1~. rcquinud. OtI1»:ml>c. press

"Commil.`

\¢w Order Inly» nn<\liun Screen:

Order - Order Information Screen... Order Submit Confirmation

Egllldcl Submll llnnla1 mallnn in

PON

VER

Dssiod Dun Dex

Aohvlp 'Ugh

Suunleunenkd LSR Ind

19a0en

IF
]'!98810I0

lo . DuxacnnecM

f -

own Guns
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Dryer Confirmation
When the second character of the order's REQTYP is A. the following message displays:
"Service Inquiry mqucsthas been successfully submitted." When lM second character of
the mdcr's REQTYP is B. the allowing messagedisplays: "Firm Order request has been
successfully submitted."

EDI

I

*

The following transaction Types have been added:

UnbundlW Analog Lin~-side Switch is new product. A new form, Pop Service. has
been created to support this product.

Private Line is tr new form. Resale br Private Line, has been created for this product.

ISDN - Integrated Switch Digital Network is a new ism. Resale hr l$Dn has been
created for this product .

Address Validation Query Exceptions.

Descriptive Address Enhancements. This enables the user to search four an address
using the descriptive name for a specific address.

New enhamccments to CSR and AVO.

RMKB to Address Validation has been added.

M a i n t e n a n c e  a n d  R e p a i r

The tblluwing enhancements In Maintenance and Repair arc:

Addition Rf the Modify bum.

Mndity only a POTS \ickel or a Non-Design ticket.

Only tickets in an open.-'active or deferred stale may be modified.

New Screen Shots for Maintenance and Repair include;

24 Propvreiary; no! for Use cu Dwscmsure Ouzssae u S WEST wathoul women pefmesslon September 4. 1998
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USWEST MA DEPLOYMENTITRAINING TEAM
1005 11TH ST. RM 1690

DENVER,  co  80202

s

Communications

Company:

Fax: Pages: 1

Phone: Date: October 23, 1998

Fax for MA Extended Repair Hours From: MA Training 8¢ Services Team

Effective immediately, MA Maintenance and Repair routine downtime has been aligned
with normally scheduled Maintenance and Repair Legacy system downtime. This will
provide maximum availability for MA Maintenance and Repair users. Please refer to the
schedule below for system availability. All times listed are Mountain Standard Time
unless otherwise stated.

MA pre-order and order supported hours are not affected by this change.

Monday-Friday Saturday Sunday

*MA Maintenance
and Repair Hours

02:15 - 23:15 02:15 - 22:00 07:00 - 23:15

* Due to legacy system downtime, MA Maintenance and Repair for Design Services
will be unavailable from ram to ram Monday through Friday, and 10pm Saturday to
ram Sunday, in each local time zone.

To:

Re:
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Communtcatvons

Company:

Fax: Pages: 1

Phone: Date: November 20, 1998

Re:

• Comments:
MA Release Notes - Version 3,3 From: MA Training & Services Team

The Interconnect Mediated Access Group will be implementing an upgrade of the MA
software beginning on Friday, December ll, at 8:00PM (MST). Notification regarding
system availability will be out one week prior to the release on Friday, December 4, 1998.

The release notes for MA version 3.3 are available today, Friday, November 20, 1998,
on the MA Information Website, which is a menu option on the MA menu. The release
notes offer an overview of the changes for release 3.3. More detailed information will be
contained in the User Guides, which will be updated and made available on the MA
Information Website by December l 1, 1998.

If you would like to be updated on Saturday, December 12, regarding the status of the
upgrade, please page Cory Hamilton at (800) 759-7243 PIN 321-2412.

As always, for system questions please contact our help desk at (888)796-9102

Thank you,

To:

Barbara "Pete" Peterson
MA Training & Deployment Manager

bpeters@uswest.com
(303) 896-2705

Fax
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Release Notes

Mndilicnlion Date: November 20. 1998

This document was produced on behalf of the regulated interests of
la S WEST Cmnmunicatirms (US\\ .). Any use of this document by

unregulated entities of is S WEST must be in accordance with the is S
Wl~.sT Fair Compellsation Policy, contact your compliance manager.

U S WEST lntlwmatiun Technologies. Inc.
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lf*-1A Release Noir;

Revisions of this document are listed in chronological order. There is no
relationship between the document release number and the software release
number.

Pu rose of Document Release l

The purpose of MA Sotiware Release Notes is to inibrm MA users at'
enhancements made ro the most recent sotiware version 3.2. to be implemented on
Friday. September 25. 1998.

Hocumcnt Ownership

Obtain additional copies of this document from the Following organization'

MA Documentation Project Manager
U S WEST Communications. Inc.
U S W Intonation Technologies
1005 17th Street. Suite 1690
Denver, C() 80202
(303) 896 u 1529

Important: This a'o¢:umr:nl has been through a_k»rmaI review process. Cb the hes!
Qfout' knowledge it is accurate. Therennt_vbe.finvher modifications
and :re reserve' tire right to make tlwse nnua'i/icarirms.

Trademarks

U S WEST ng a reglstered trademark of ll S WEST lm:
All other trademarks mentioned herein are the property of' their respective holders.

Q I*wx U S \\ £81 L un\m1|muu0n~» lm

Pwprictary: N91 br UM: vi l')i.scl:>5lm: Ouleshic I' S WEST wil;in1ut written lw:11ni1a.\i¢'»n \a*!w."rnl>c!. "{}. 8993
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General Overview

Purpose
The purpose of MA Software Release Notes is to inform MA users of enhaaneenienls

made to the most recent scvliware version, Software Release 3.3. to be implemented at

l8:00 hours MST cm Friday. December I I, 1998. The Cm-Provider Userls Guide will

accompany this release with a more detailed explanation of how to use the new processes

and forms. The User's Guide will also provide definitions of the view Held names.

Summary
s

of the Pre-Order Check Facility Availability screens. Although the functionality of the
screens is the same. a tab feature on the Request screen provides access to response
information. Another prominent upgrade is the PBX for POTS Order and Unbundled
Digital Line-side Switch Pop - BRI ISDN Capable option via the GUl. This release also
standardizes the buttons available on each of the Order screens. FDI enhancements
include Centrex Resale and Unbundled Digital Line-side Switch Pop - BRI ISDN
Cap:lble_ Enhanwmenls that directly affect users are described in subsequent sections of
this document.

Mlmumg the cnhnnccmcnls to MA Sofiwarc Reina 3.3. the mos: pluminenl is the lynHi

Se

Note: Rf
/tow to access Sofnvare Release3.3.

Audience
This inlbrmation is In he disseminated lo all users of' MA. including Co-Providers and
L? S WEST employees such as help desk personnel and Agslcrn administrators.

D i s s e m i n a t i o n

The MA Training and Services Team is headed by Manager Barbara Person. who is
responsible hr the dissemination rerelease notes. Am questions regarding release mites
may he dircmW Io her al 303-S96-2705 nr hpeters-;H-us\wsl.s:un°l. or to members ofher
[¢8M.

November to, 1998 Propnetaryf. NM far Use O! Dxsciosure Dummy uS WEST wNhmN writtenpefmasslon 1



Button Name Function

OK processes the entered data

Print Preview opens a new browser window with a
previwv of the intimwmatiun

E\1aiI transmits an electronic way to the e-mail
address specified in the personal profile (or
enter in a new address I

(Tlrar deletes entries without s~\ving them

Reset clears the fields to the last committed data

(famed ends the session without retaining any of
the entered intimation. and returns to the
MA windham

Arizona Corporation Commission
Docket No. T-00000B-97-0238
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Standardized Buttons
The following buttons have been standardized tr) display nm all Ord¢r screens;

Enhancements to MA
The tallowing cnhahccmcntshave been added to release 38:

PBX fur POTS - GUI

Unbundled Digital Line-side Switch Port - BRI ISDNCapable GUI and FDI

Centrex Resale - EDI only

2 Ffopnetary not for use or Disclosure Outssdc U S WEST wnnoulwrrtterm permssslon November 20, 4998



MA Software Release notes

PreOrder Enhancements

Review CSR

The addition (\l`lhc ECCKT Held comprises the enhfmccnicm to loc Review CSR screen.

PreOnler - Review CSR

The Ibllowing Pre-Ord¢r screens have been modified:

S4ifvlclT Availability

Check Facility Availability

Design Service Facility Requiem

Design Service Facility Request - Response

High Capacity Facility Request

Bligh Capacity Facility Request - Response

Convert POTS lo Unbundled Loop

Review (SR

Convert POTS xo Unbundled Loop - Response

P(')TS Facility Request

P(f)Ts Facility Request Response

ISDN Facility Request

ISDN Facility Request - Reqxmse

Review CSR - Response

Rt
»g€f;c3;

U  S  W E S T  C o m m u n i c a t i o n s  -  D W B - 0 6 7
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A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
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General Overview

Review CSR - Response

P/'eOrder - Review CSR - Response

The addition of the ECCKT field comprises the enhancement lo the Review CSR
Response screen

Euqzlate Customs lleeurd6qlh9a$

U S WEST Communications - DWB-067
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MA Software Release Notes

Service Availability

PreOrder - Service A vailabiligv Query (Features lab)

'H1==nw°

8;1L, :1§~$i1gk

The following additional fields comprise the enhancement to the Service Availability

screen:

n»ql»=le.3n

Nor Rec is a new Held

Recur is a new field

m m

U S WEST Communications - DWB-067

.» .<.»
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Check Facility Availability

1 he functionality and process ollCheck l-acilit} Availability ha> not changed.1 he Check

l ability Availability Pr0c¢ss i» used to confirm that the capacity of facility can handle

the Ty pa and plume of lines being ncqucstcd. The lbmlat and enhancements in: described

below.

Design Services Facility Request - Request tab
1 he following Mdition and deletion of fields comprise the enhancement no the Design
Services Facility Request screen:

Request tab is a new feature.

' \lain lab is a new lisatune.

• Include Location l is a new field/checkbor..

• Sen ice Request Data is a new section.

° Number of Facilities Requested field name changed to \lumber of Circuits
Requested.

• Max Location is .t new field.

.\l'A NXX field has been deleted.

• CFA Data ts u new section.

• Voc Designation is a new field.

• I-ac Type is a new field.

• C ltanncl is a new field.

• I oeatmn A ts u new field.

• I location A as .t new field.

• Location A tab is a new fcatule.

P?eOrder - Design Service Facillqr Request (Request/Main lab)

f`h¢l44lL4¢¢¢l72
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A
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PreOrder - Design Service Facility Request (Request/Location .4 lab)
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PriOr¢Ier - DesignServiceFuciliqv Request (Requcvt/Location Z Irlb)
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GeneralOverview

Preorder DmvignService Facility Kequest (Response tab)

This screen has been changed from a separate screen to a tab located on the Design
Services Facility Request screen. The following addition and deletion of fields comprise

the enhancement to the Design Services Facility Request - Response screen:

Design Services Facility Request - Response tab

Location Z - Number of Facilities Requested has been deleted.

Number of Cin:uits Requested is a new field.

CFA Status is a new field.

MUX Status is a new field.

Location A - Number of Facilities Requested has been deleted.

' = >

-mm

hezluusl
,/»
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MA Software Release Notes

PreOrder - High Capacity Facility Request (Request/Main tab)

Capacity
The following addition and deletion of fields comprise the enhancement to the

Facility

Request tab is a new tbaturc.

Location A tab is a new tbalure.

NPA NXX field has been deleted.

(.`FA Data is a new section.

Channel is a new field.

Localiun Z is a new Iicld.

Service Request Data is a new section.

Fae Type is a new field.

Requested,

Include Location Z is a new tieldicheckbox.

Request screen :

U S WEST Communications - DWB-067

Arizona
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PreOrder - High (`apacil.v Faciliqv Request (Request/Location A lab)
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MA Software Release notes

kv

Preonler - High Capaciqv Fuciliqv Request (Response tab)

This screen has been changed from a separate screen to a lab located on the High Capacity

Facility Request screen. The following addition and deletion of fields comprise the

enhancement to the High Capacity Facility Request - Response semen:

High Capacity Facility Request - Response tab

11

n~.1n»uam¢saq»»u¢

¢

Q

section.

section.

Number of Circuits Requested is a new field.

CFA Status is a new field.

Location z - Number of Facilities Requested field has been deleted.

Location A - CFA Status field has been moved to the Request.'Main tab.

MUX Status is a new tic ld.

Location Z - CFA Status field has been moved to the Request./Main tab. CFA Data

Location A Number of Facilities Requested field has been deleted.

7
.a

4.
*ms

W ? ¥2"i§'"
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GeneralOverview

PreOrder Convert P0 TS m Unbundled Loop ReqIIest (Request/Address Request lab)

The following addition and deletion of fields comprise the enhancement lo the Convert
POTS to Unbundled Loop Request screen:

Convert POTS to Unbundled Loop Request - Request tab

Circuit ID Request tab is a new feature.

Circuit ID is a new f ield.

Request lab is a new feature.

Address Request tab is a new feature.

SAGA field has been deleted.

Loop Characteristic is a new field .

Zip Code is ea new yield.

Zip Code is a new Field.

Zip Code is a new Held.

Local Service Otlicc is a new field.

(lits is a new Bald.

Select Supplemental is a new button.

Street # is a new Feed .

Street Name is a new Field.

Slate is a new field.

ROOM is a new field.

BLDG is a new field.

Floor is a new f ield.

Street # SuiTlx is a new field.

Validated Addresses is a new field.

z¢c04x

»~

U S WEST Communications - DWB-067
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MA SoftwareRelease Notes General Overview

PreOrder - Convert POTS lo l 'unbundled Loop Request (Rez/uesWZ'V Requevl tab)
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Genera! Overview

"

PreOr1/er - Convert POTS to Unbundlerl Loop Request (Response tab)

This screen has been changed from a separate screen to a lab located on the Convert POTS

no Unbundled Loop Request scmen.The following change comprises the enhancement to

the Convert POTS lo Unbundled Loop Request - Response screen:

Convert POTS to Unbundled Loop Request - Response tab

n e w ~a=snwl¢

The Telephone No column heading has been changed to Circuit ID.

3'  4- . . 1

U S WEST Communications - DWB-067
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MA Software Release Notes

P7'eOrder - P*OTS Faciligv Request (Request/Address Request Mb)

The following addition and deletion of fields comprise the enhancement to the POTS
Facility Request screen:

POTS Facility Request - Request tab

Request tab is a new fbalurc.

TN Request tab is a new feature.

Local Service Ollicc is a field name change from LSO.

Address Request tab is a new ibalure.

Zip Code is a new t`lcld.

Tclcphonc No is a new f ield.

|....._..._."

U S WEST Communications - DWB-067

Arizona
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General Overview

PreOrder - POTS Faciliqr Request (RequesWZ'V Request lab)
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MA Software Release Notes Genera! Ovewlew

POTS Facility Request - Response tab
This screen has been changed iron a separate screen to a tab located on the POTS facility

Request screen.l he ¢i»ll0\Aing addition and deletion of fields comprise the enhancement to

the PO FS f ability Request - Response screen:

PU I S Section is a new section.

Number Of Working Leal-in Lines is a new field.

Number Of Lines Requested is a new field.

• Status is a new column heading.

• Dispatch 'status is a new column heading.

• ( oniments is a new column heading.

• Comments is 4 new licked.

Number Of Unsupported Products is u new field.

• Products' Not Supported is a new licked

Pending Order Section is a new section.

\umber Of Pending Orders is a new field.

Pending Order 'I 3' pp is a new column heading.

» Due Date is a new column heading.

PreOr1ler - PO TS Fuciliqr Requasf (Response tab)
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General Overview

P?-eOrder - ISDN Faeiliw Request (Request tab)

The tallowing addition and deletion of fields comprise the enhancement to the ISDN
Facility Request screen:

ISDN Facility Request - Request tab

H»m¢¢u»l'*
`d;

;.

l(b¥4lh\'l¢esld¢$ 4

Request tub is a new feature.

NPA NXX field has been deleted.

Box field has been deleted.

AHN field has beendeleted.

Local Service Office is a new Geld.

Route yield has been deleted.

U  S  W E S T  C o m m u n i c a t i o n s  -  D W B - 0 6 7

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n

P a g e  2 0  o f  3 9 ,  M a r c h  2 5 ,  1 9 9 9

D o c k e t  N o . T - 0 0 0 0 0 B - 9 7 - 0 2 3 8

E x h i b i t s  o f  D e a n  W .  B u h l e r

MA Software Release Notes
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MA Software Release Notes

3'  f t

PreOrder - ISDN Faciligv Request (Response tab)

This screen has been changed ham a separate screen to a tab located on the

Request screen.The following additional

Facility

ISDN Facility Request - Response tab

Response tab is a new feature,

Number oflLines Requested is a new field.

Request - Response screen:

. - .

/~

¢ \

~»><

fields comprise the enhancement to the ISDN

U S  W E S T  C o m m u n i c a t i o n s  -  D W B - 0 6 7

A r i z o n a

P a g e  2 1  o f  3 9 ,  M a r c h  2 5 ,  1 9 9 9

D o c k e t

E x h i b i t s  o f  D e a n  W .  B u h l e r

C o r p o r a t i o n

N o . T . 0 0 0 0 0 B - 9 7 - 0 2 3 8

General Overview

ISDN Faci l i ty

C o m m i s s i o n

November 20. 1998 Proprietary; Not for Use or D»sdosure Outside U S WEST without written permission.
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General overview MA Software Release notes

Qrder Enhancements

5

The Order process now enables Co-Providers to create and submit requests for PBX for

POTS. The new enhancements under the Order menu include new menu item titles as well

as u new uplion lo choose from, The enhancements will be listed according to the screens

within the Urdu process.

The following Order screens have been modified:

Order Information br New LSR

Resale Form

Loop Service .Form

Number Portability

Loop Service with Number Portability

Pop Service

Resale Private Line

*

• Listings

Qrder information
'INc process and timctionality of the Order process has not changed. The tallowing
additions comprise the enhancements on the Ondcr Infunnation screen:

l

•

Within the REQTYPE field pulldown list'

- (Resale POTS and ISDN) has been clumszed In F - Resale (POTS, PBX. ad
ISDN).

F - Unbundled Digital Line-side Switch Port - BRI ISDN Capable is a new option.

Within the TOS field pulldown list:

UM - Business. POTS PBX, Measured is at new option.

i n f - Business, POTS PBX. Flat Rate is a new option.

MM - Residence. PUTS PBX, Measured is a new option

2.lF - Residence, P()'llS PBX. Flat Rate is a new option.

SJM - Government. POTS PBX. Measured is a new option.

3JF - Government, POTS PBX. iilnt Rate is a new option.

20 F*m4:metary Not for Use Ar Dssciosure Outsnia U S W£ST wl€hQut written pmmrssIosx November 20. 1998
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MA Software Release Notes

Order - Orr/er lnformaiionfor New LSR (REQ TOP pulldown menu - page 2)

Order -» Order InforunntianforNew LSR (KEQTYP puiidown menu -» page 1)
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§

1JM Business, POTS PE( Meauued
1JF. Busnus, ms PBX, Fld Rae
2 Residence
ZAM . Reidenee, ML&be,Measled
ZAF . Residerth, Mliihe, Fb4R80
EM - Readens, Sirglelie,Heasued
ZBF . Reandence, Smgiebrz, Fla Rate
MM . Residence,Advanced Sewvnees, Mexuved

BRI, Meesuod
98 Rae

20M . Residence,Advm4:ed Services, Measured
DF - Residence, Advanced Sevrnes, Flat Rae

OHM - Rendonce,ISDN -
VHF - Resaderree, ISDN BRl,
2HMI» .Hesldence. ISDN . BHL Measured, Customer Heauested I-SU
2HFF . Fiasidete, ISDN BRI, Flat Hale,Customer Requested FSO
ZOOM . Resrderce.POTS PBX,Measled
2JF . Resiclerrce. POTS pox FlorRare

General Overview

Order - Order Ifqbrmalionfor New LSR (TOS pulldown menu page 2)

Order - order lnfonnationfor New LSR (TOS pulldown menu - page 1)

U S WEST Communications - DWB-067

Arizona Corporation Commission
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30M . Government, Advanced Services, Measured
DF - Govenmnl,Advaxued Services,FlatRate

3l-IM - Government,ISDN . BRI, Measured
3-IF . Government, ISDN . BFII. Flat Rake
SI-IMF Government. ISDN . BRL Measled, Customer BequesledFSU
3I-IFF . Bovemma1L ISDN . BRI, Flat Rate, Customer Reqmesled FSU
3.IM . Govanmerl POTS PBX, Measuled
DIF - Govanmenh POTS PBX,Flat Hate

e ~

MA Software Release Notes

If

Focmbéaw

Order - order Information for New LSR (TOS pulldown menu - page 3)

Adisnzy

.  8» .

v
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A
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General Ovewvew MA Software Re ease Notes

Resale Form
1 he following additional Iield4 comprise the enhancements to the Resale I arm screen:

amide VM Ire Jacks is a nevi section.

Add. Delete. and Clear buttons have been added to the top of the Inside Wire
Jacks b€Cll0\'l.
N JK has been moved to the Inside W ire Jacks section.

IWJQ has been mood to the Inside Wire .lacks section.

Feature Hetail field hoe been expanded to accept up to "00 characters.

Order -  Resale Form Wage 1)
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Order - Resale Form (page 2)
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Order - Resale Form (page 3)
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General Overview

Loop Service Form

Order Loop Service Form

auuuuansuam

The following additional Fields comprise the enhancements to the Loop Service scxeenz

Suicsildalx Sedll

MM*

TCTO PRI is a new N€ld.
TC ID is a new I`lcld.

TC TO SEC is a new section.

TC NAME is a new field.

Inside Wire .lacks is a new section.

rsuua n o

TC ID is a new fuck,

Add. Delete. and Clear buttons have been added to the lop of the TC TO SEC

TC T() SEC is a new field.

section.

TC NAME is a new field.

Jacks section.
Add, Delete. and Clear buttons have been added to the top of the Inside Wire

IWJQ has been moved to the Inside Wire Jacks section.

IWJK has been move to the lnsidc Wire .lacks section.

.

an:»-uu4Jn< .nm
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MA Software Release Notes

Number Portability

Order - Number Pormbiligr (page I)

The following addition and deletion of fields comprise the enhancements to the Num Mr

Portabil i ty screen:

444*

TC TO SEC is a new section.

TC ID is a new field.

TCTO PRI is a new fold.

TDT field has been deleted.

I( l\AMi; is anew Field.

419

TC NAME is a new field.

TC TO SEC is a new field.

TC ID is a rich field.

Add. Delete, and Clear buttons have been added to the top of the TC T() SEC
section.

U S WEST Communications - DWB-067
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GeneralOverview

Order - Number Portability (page 2)
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MA Software Release Notes

Loop Service with Number Portability

Orrler - Love Service with Number Porrabili(r

The following additional

Number Portability screen:

*We

TC ID is a new field.

TC NAMF is a new field.

'l`(.ITO PRI is a new Field.

TC T() SEC is a new section.

Inside W ire Jacks is a new section.

u»iu»w»»1¢a»;" .

TC NAMF is a new licked.

section.

TC T() SLC is a new Dcld.

TC ll.) is a new Held.

Jacks section.

Add. Delete. and Clear buttons have been added to the top of the TC TO SEC

Add. Delete. and Clear buttons have been added to the top of the Inside Wire

IWJK has been moved to the Inside Wire Jacks section.

IWJQ has been moved to the Inside Win: Jacks section

we

liclds comprise the enhancements xo the L<x>p Service with

TWMK,

*we
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General Overview MA Software Release Nukes

Port Service

Ha: udditmn and deletion Rf yields cumpnse the enhancements to the Port Sen ice screen.

Follovdmz is a lim of enhanced tkkls:

CB i> a new field.

PORITYP tic ld is now located on fixe I oR I~orm screen.

H 'IO PRI use new field

IC ID is a new field.

IC' T\»\\1F. i> an n::v\ Kidd.

IC I() SI-C i~ a no" 4ecnon.

Add. Delete. and Clear bulumx haw been added In The Imp of the I( T() $1:L.

section.

ti' To sr-c lb a new n¢Ia.

'I C ID is a new Held

TC NA\II~ k ea new field

Order - Pun* Service (page I)
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Order - Port Service (page 2)
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Resale Private Line

;- I

Order - Resale Private Line

screen:
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IWJK has been moved to the Inside Wire Jacks section.

IWJQ has been moved to the Inside Wire .lacks section.

Add, Delete, and Clear buttons have been added to the top of the Inside Wire
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Listings

The follovsing additional fields comprise the enhancements to the I sung screen:

LALO is a new field

PROF is a new field.

SEQADDR is a new field.

HADDR is a new field.

SEQADDR is a new field.

INADDR ms a new field.

Order - Listings (DSR Mb -page I)
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Order - Listings (DSR Mb - page 2)
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Order - Listings (DUDSCR lab - page I)
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EDI Enhancements
The following enhancements have been added:

Q Centrex Resale
The Co-Provider will submit the LSR, EUI, Centrex. and optional direemry listing
lbrms.

Unbundled [)signal Line-side Switch Pop - BRI 1s1>*n Capable
This capability provides similar ordering capabilities available through resale BRI
ISDN using unbundling. The same features apply no the unbundled BRI ISDN
product as apply lo the resale product. only the switch port will be connected tn a
Single Point of° Tcm\ination (SPOTs bay rather than a In op that goes la the end.

in the Rcsalc Form, thy: Feature Detail field has been expanded lo accept up to200
Cl\ill'¢lGl.¢l's.

CSR retrieval by Circuit ll) can now be accommodated by l~IDl.

All Facility checking capabilities available in the GUI are also available in EDI.
The additions to EDI include:

- Design Services Request

HICAP Request

Convert P()TS in Unbundled Loop

ISDN Loop Qualiliealion

November 20. 1998 Prepnatafy NM fer Use or Discinsura Outside u s WEST w¢:hou1 written pafmlssnon 37
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USWEST MA DEPLOYMENT/TRAINING TEAM
1005 17TH ST. RM 1690

DENVER, co 80202

s

Cammumcatvons

Company:

Fax: Pages: 1

Phone: Date: December 4, 1998

3.3 release reminder From: MA Training and Services

As we informed you on November 20 via fax, the implementation of Interconnect
Mediated Access (MA) release 3.3 will begin on Friday, December ll, 1998, at 8:00
p.m. (MST). Our goal is to have the implementation completed by Saturday, December
12 at 10:00 a.m. (MST). The system will be unavailable during this time period. On
Saturday, December 12, if you require a status on the 3.3 implementation, you can page
our Training Team Lead, Cory Hamilton at (800) 759-7243 PIN 321-2412.

Also, a reminder that the Release Notes reside in the LSP Information Website, a menu
option within MA. Just click on it and then choose "Release Notes". If you have any
questions, please contact the Help Desk at (888) 796-9102.

And, as always, we thank you for your cooperation and patience during these exciting and
very productive release weekends.

Barbara "Pete" Peterson
MA Training & Services Manager

303/896-2705, bpeters@uswest.com

To:

Re:

Fax



Date Deployed MA Release Brief Description

1-Jan-97 1 Initial Deployment

15-Apr-97 1.5 Enhancements for Independent Pay-Phone
Providers and Rebundled Products

27- Jun-97 1.6 July Waiver Requirements and Enhancements
for Maintenance and Repair

3- Jul-97 1 .PA Enhancements to Maintenance and Repair for
U S WEST Public Services

23- Aug-97 1.7 Add Flow Through for Central POTS "as is" with
Enhanced Firm Order Manager, Administration,
and Order Functions

26- Sep-97 1.7A Broad Vision and Oracle Upgrades plus Service
Availability Enhancements

4- Oct-97 1.7A1 Broad Vision Upgrade

15- Nov-97 2.0 Major Enhancements to Add Design Services
and Improve Trouble Report Submission
Process

9-Dec-97 Production Hardware Upgrade

26-Dec-97 2.1 Electronic Data Interface (EDI) Prototype with
Enhanced Firm Order Manager for EDI

20-Feb-98 2.1.1 Integration of Firm Order Managers

6-Mar-98 2.1.1A UNIX Configuration Modifications

3-Apr-98 3.0 EDI
- TN Selection
- TN Cancel
- Appointment Selection

Appointment Cancel

Maintenance and Repair Enhancements

Firm Order Manager Enhancements for ED!

EDI Conversion As Is Flow-Through

TN and Appointment Return

Design Services and EDI Change Requests

CSR Enhancements

Arizona uorporauon L/ommlsslof1

Docket No. T-00000B-97-0238
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Date Deployed MA Release Brief Description

26-June-98 3.1 EDI

CSR
Facility Availability (FAQ)
Address Validation (AVQ)
Directory Listings
PBX using POTS
Loop
Loop with Number Portability
Number Portability (liP/LNP)
Service Availability Query (SAQ)
Service Order inquires

Flow-Through for Conversion As Specified for
Central

M8¢R Line Record Validation of RSID/MCN

25-Sept-98 3.2 EDI
Private Line

GUI
Store and Retrieve LSR
Complete Order Summary Screen
Number Portability
Descriptive Address Enhancements (as
implemented in EDI)
Supplemental Processing
Directory Listing Order Enhancements
TN Selection on Phase ll GUI
Appointment Scheduling Phase ll GUI
POTS Migration Phase ll GUI (including
SAQ)

EDI/GUI
Unbundled Analog Line Side Switch Port
ISDN - BRI Non-Design
Performance Improvements
Y2K Compliance for MA Code
SAQ Exceptions from Release 3.1
AVQ Exceptions from Release 3.1
Directory Advertising Check
Ties Between Pre-Order and Order
Enhance FOM Errors and Rejects
RMBK on Address Validation
CSR Management
Hunting
LSR Locking

Hr 14u|Ia KJUI pulauutl L/UHIYHISSIUH
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Date Deployed MA Release Brief Description

Flow Through
Flow Through for Conversion as Specified
for Eastern and Western
Flow Through Conversion As Is for Western

Maintenance and Repair
Additional Trouble Information
Text Messaging

12-DeC-98 3.3 EDI
Centrex Analog Non-Design Line Order

GUI
POTS PBX for GUI
Browser Compatibility

EDI/GUI
Y2K Code Remediation
Changes/Rules DSR, DSCR, DL
Expand FID
Digital Switch Port Unbundled ISDN
Duplicate CSR Resolution
Private Line Retrieval of CSR by Circuit ID
Order Dates and Order Numbers on CSR
Product Table Integration
Multi Workgroup Status for FOM
Partial Migration Flag
FAQ
CFA Validation
Manual Jeopardy
Flag LSRs having pending SO in SOP
Reject LSR not Matching USW CSR
LSR Conf. Edit Fields
HID Field Needs to be Added to LSR
Reorganization of FOC I-Chart
Allow Ranges on Ported Numbers
AN Needs to Repeat on FOC Completion

Flow Through
Flow Through Add/Delete Lines with
Directory Listings for All Regions
Flow Through Conversion As Is to One
Order for

Central

Maintenance and Repair
Feature Verification
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Service Order Activation Request
(SOAR)

An ED! Interface from U S WEST

Versify 3.3 Disclosure Document
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4 EDI Transactions: Order
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4. i .I Business Descnpiicin
4. IN Business Model
4.1.3 I-chans
4. l .4 Trading Partner Agreement
4.2.5 Mapping lixampies .
PBX Resale Order Submittal
4.2.1 Business Descxipiiun
4.".2 Business nuclei
4.*.3 I-(lharts
414 Mapping Examples
Local Number Ponabilily {LipPi Orcier Subminal .
4.3.1 Business Descripiiun
4.3.2 Business Model
4.8.3 I-Charts .
4.3.4 Trading Partner .-\grcexrteIu
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interim Number l'nrlabilit5 [lNl'J Order Sulmnital
4.4.1 Business Descxipiion
4.4.1 Business Model
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3.5.3 I-(lhans .
3.5.4 Mapping Examples .
Telephone Number (TN) Assignment Transaction Cycle
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4.6.1 Business Description .
4.6 1 Business Model .
4.5-3 1-chms
4.6.4 Trading Panned Agreement:
4.6.5 Mapping Examples .
Iénhundled Analog (ANA) Line-side Switch Pop.
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Business Training Schedule
as of

March 25, 1998

Date Where Topic

04/13/99 Minneapolis Facility Based Listing

04/14/99 Minneapolis Facility Based Listing



Basic Exchange Services:

Included below are the course agendas currently posted on the IRRG.
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Training Business Course Agendas

VI Products that are Resellable and Not Resellable

IV. Network Neighborhood

V. Central Once Types and Regional Boundaries

D1 Tools for Resale

H Review Agenda

I Welcome to Training

Business TrainingIll*vlA Training

Basic Resale: Residence and Business Product Training Agenda

•

•

•

•

•

•

•

•

•

•

Custom Calling Features
Call Waiting
Freeway Calling
Speed Calling 8 & 30
Call Transfer
Intra all
Custom Ringing
Call Forward Variable
Directed Call Pickup
Hot Line Warn Line
Class Features
Caller ID
Call Waiting D
Call Rejection
Continuous Redial
Prioity Call
Call Trace
Last Call Ret nm
Selective Call Forwarding
Feature Interaction
User Instructions
Call Forwarding All Types
Call Forward Busy
Call Forward Don't Answer
IntraoBice Overflow
Call Forward Busy and Don't Answer
Call Forward Variable
Selective Call Forwarding
Remote Access Forwarding
Scheduled Forwarding

Information Sources and Training Classes
Helpful URL's and Telephone Numbers to Call
SAG or FAM
ICONN database and LERG
Public DMP

Housekeeping

Expectations
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Basic Exchange Services (continued):
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V11 Miscellaneous Products

VTII Ordering Process Overview

DC. Repair Tools

X. Wrap up

•

•

•

•

•

•

•

Scheduled Forwarding
AIN Advanced Intelligent Network Features
Lab Description and Lab Hours
Non Standard Repair Process
Do Not Dismrb
Scheduled Forwarding
Remote Access Forwarding
Call Curfew
Dial Lock
Continuous Redid Deluxe for LESS
I Called
No Solieiation Service
Pay Per Use Features and Blocldng Job Aid
All Feature Interactions
User Instructions

Feature Packages
Hunting
Intercept or Transfer of Calls
Dual Service
Toll Blocking
800/888 ServiceLinc
Stand By Lines
Market Expansion Lines
Custom Number Service
Voice Messaging
Wire Maintenance
Telephone Assistance Plans
CPE Process
Annoyance Call Handling
Operator Services
Optional Calling Plans
Suspend and Restore (Vacation Service)

Order Plow Diagram
Escalation Process
CSR Examples
POC example

Telephone Nmnbers to Call
Scripts to Telephone Numbers
Troubleshooting Tips to Common Service Problems
Trouble Codes for MA
Glossary of Telecommunications Terms

Last Update: January 18,

flaws*
Carrier Division
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Facility Based Listing

Listings- Facility Based
Listing Process Overview
Listing Definitions - Caption, Straight Line, Srraghr Line with Indents
Types of Listings, i.e. Cross Reference, Alternate Call, 800!888, etc
Listing Rules, Formats, and Requirements
Interpreting CSR - Listing Section

OBP Directory Forms - DSR, DL, DSCR
Listing Scenarios

Last Update: February 23, 1999

newer"
Carrier Division
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POTS LSR Order Process

Ll
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8:00 - 9:45 Review required fields for LSR Resale Forms

9145 - 10:00 Break

10i00 12 100 Complete LSR forms for specific Resale Scenarios

Last Update:February 23, 1999

unxmsr
Cartier Division
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Complex Business Services

Designed Services

Point-to-P hint Analog and Digital Services
Multipoint Analog and Digital Sen/ices
Switcbnet 56

DSI/DS3
Contingency Services -(SHARP, SI-INS and Command~A-Link)

Da y 2:

Centrex Products (Centrex 21, Centrex Plus, Centrex Prime, CCMS)
Analog PBX Trunking (Includes DID services)

Day 1:
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Da y 3:

g
4

DSS (Digital SwitchedServices)
Single Line ISDN

PRI (Primary Rate Interface - also known as PRS - Primary Rate Service)8
!
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Listings for Resellers

.;
Listing Process Overview
Listing Definitions - Caption, Straight Line, Straight Line with Indents

Types of Listings, Le. Cross Reference, Alternate Call, 800/888, etc.
Listing Rules, Formats, and Requirements

Interpreting CSR - Listing Section
OBF Directory Forms DSR, DL, DSCR

Listing Scenario s

Last Update:February 23, 1999
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Product Database Index File as of 02-02-1999

Table of Contents

1. Pay Per Use Blocking (CLASS) - All States Res Bus
2. Transfer Mailbox (BVMS) - All States Bus
3. Trunk Non-Designed New Connect (IF) - AZ CO ID MT NM UT IAN Bus Sys
4. Centrex Plus Change Order Install Line and Add Location (IF) - IA MN NE ND SD

Bus Sys
5. Record Order (IF) - IA MN NE ND SD Bus Sys
6. CO - Overlay Res Bus
7. Simple Value (Calling Plans) - All States Except UT WA Bus Res
8. Centrex 21 New Connect (IF) - IA MN NE ND SD Bus Sys
9. Record Order Demand Printout (IF) - lA MN NE ND SD Bus Sys
10. Do Not Disturb (CCS) - All States except MT WY Bus Res
11.Custom Choice (8-8) (Translations Specialists) - All States Res
12. Mailbox Out Call Authorization - MBOA (BVMS) - All States Bus
13.cRls Edits J - R - IA MN NE ND SD Res Bus SOEC
14. METROPAC (Calling Plans) - AZ,CO, UT Bus Res
15.Anonymous Call Rejection (CLASS) - All States Res Bus
16. Centrex 21 Convert to Centrex 21 (IF) - IA MN NE ND SD Bus Sys
17. 2-Way Trunk Non-Designed New Connect (IF) - IA MN NE ND SD Bus Sys
18. Extended Neighborhood Calling Svc (Calling Plans) - MN Res
19.Waiving REAVD Non-recurring Charge (BVMS) - All States Bus
20. PLOT-Interstate Low Speed Data (PNS) - All
21 . DID Trunk Designed New Connect (IF) - IA MN NE ND SD Bus Sys
22. SS7 Connectivity (CLASS) - All States Res Bus
23. Service Order Screens (RCARS) - ID-N OR WA Res Bus Coll Sys
24. LOW USE OPTION SERVICE - AZ
25.AZ - NPA Split - Res Bus Coll
26. CARS Type Code List - ID-N OR WA Res
27. DID Trunk Designed Change Order Add Lines (IF) - IA MN NE ND SD Bus Sys
28. CUSTOMNET (LD-USVV) - All States Bus Res
29. Provisioning Cali Routing and Listen Only Mailbox (BVMS) - All States Bus
30. DID Trunk Designed Disconnect (IF) - IA MN NE ND SD Bus Sys
31 . Extension Mailbox-Service Order Examples-MDS-SOPS (BVMS) - All States Bus
32. Call Forwarding Expanded (CCS) - All States Except ID-N Bus Res
33. Rate Guide - AZ Res Bus
34. Disconnect Service - All States Res
35.Accessing a Mailbox (BVMS) - All States Bus
36. Provisioning Call Routing and Voice Mail (BVMS) - All States Bus
37. Rate Savers Service Plan (Calling Plans) - CO ID NM WY Res
38. DS1 Interstate EU to IC POT New Connect (IF) - IA MN NE ND SD Bus Sys
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39.CaIler ID (CLASS) - All States Res Bus
40.AD Hoc Reports (PACT) - All States Res Bus
41 . Extension Mailbox-Service Order Examples-DID-SOPS (BVMS) - All States Bus
42. Caller's Menu (BVMS) - All States Bus
43. Provisioning Call Routing to Number and Listen Only Mailbox (BVMS) - All States

Bus
44. DS1 Interstate EU PT to PT New Connect (IF) - IA MN NE ND SD Bus Sys
45. Profiles (PACT) - All States Res Bus
46. Perm Notations - All States Res
47. Message Notification-Service Order Examples-MDS-SOPS (BVMS) - All States Bus
48. provisioning Call Routing to Number and Voice Mail (BVMS) - All States Bus
49. DS1 Intrastate EU to IC POT New Connect (IF) - lA MN NE ND SD Bus Sys
50. Paysheet (PACT) - All States Res Bus
51 . Message Notification-Service Order Examples-DID-SOPS (BVMS) - All States Bus
52. Carrier Access Code Blocking (LD-USW) - All States Res Bus
53. Provisioning Voice Mail and RTO as DID (BVMS) - All States Bus
54.CaII Transfer (CCS) - All States Res Bus
55. Compensation (PACT) - All States Res Bus
56.cARs Commands (Systems) - ID-N OR WA Res Bus
57. Message Rate Svc - CO,MN,MT,UT Res Bus
58. Ds1 intrastate EU PT to PT New Connect (IF) - AZ CO ID MT NM UT WY Bus Sys
59. DS1 Intrastate EU PT to PT New Connect (IF) - IA MN NE ND SD Bus Sys
60. Security Levels 8t Access (PACT) - All States Res Bus
61.The document you tried to access has been deleted.
62. Provisioning Methods (BVMS) - All States Bus
63.TolI-pAc - OR,WA Bus Res
64. Charge Application - ID-N,OR,WA Res
65. DS1 Intrastate EU to IC POT New Connect (IF) - AZ CO ID MT NM UT WY Bus

Sys
66. DSS Trunk Advanced (IF) - IA MN NE ND SD Bus Sys
67.AdditionaI Lines - All States Res Bus
68. Business 8¢ Operations Processes (PACT) - All States Res Bus
69. Long Distance Restriction (aka Toll Restriction) (LD-US\N) - All States Bus Res
70. Pay-Per-Call Restriction (LD-Usv\l) - All States Bus Res
71 .Abbreviated Access - All States Bus Res
72.Verify Paysheets Job Aid (PACT) - All States Res Bus
73.GeneraI info (BVMS) - All States Bus
74. DSS Trunk Advanced (IF) - AZ CO ID MT NM UT WY Bus Sys
75. DSS Trunk Basic (IF) - IA MN NE ND SD Bus Sys
76. PLT COCS (Customer Operation Center Service) - CO P8s
77. Call Forwarding Variable (CCS) - All States Res Bus
78. BVMS (MAGIC) - All States Res Bus
79.Continuous Redial (CLASS) - All States Res Bus
80. Charge Application - AZ,CO,ID-S,MT,NM,UT,WY Res
81 . International Dialing (Time T) (Toll) - All States Res Bus
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106.
107.
108.
109.
110.
111.
112.
113.
114.

82. SCATS to PACT Reports Job Aid - All States Res Bus
83.Accounting (Telephone Numbers) - All States Res Bus
84. DSS Trunk Basic (IF) _ AZ CO ID MT NM UT WY Bus Sys
85. Exchange Line New Connect (IF) - IA MN NE ND SD Bus Sys
86.Customer Access Line Charge (CALC) - All States Res Bus
87. Final Bill Cross-State Matrix (Credit Info) - All States Res
88. Super Savings - AZ CO IA ID MN MT NE NM ND OR WA WY Bus Res
89. Exchange Line New Connect (IF) - AZ CO ID MT NM UT WY Bus Sys
90. Exchange Line Change Order (IF) - IA MN NE ND SD Bus Sys
91 . Read User Tutorial Job Aid (PACT) - All States Res Bus
92.Job Aid (LD-USW) - All States Bus Res
93.WHERE TO FIND IT! (SONAR) - All States Res Bus Coll
94. Directed Call Pickup - All States Res Bus
95.CRIS Edits A - c - IA MN NE ND SD Res Bus Soec
96. Exchange Line Change Order Change PlC Code (IF) - AZ CO ID MT NM UT WY

Bus Sys
97. Prior Period Adjustment Job Aid (PACT) - All States Res Bus
98. Exchange Line Change Order Change PlC Code (IF) - IA MN NE ND SD Bus Sys
99. S&E ERRGR CODES & MESSAGES
100. Hunting Arrangements (IF) - AZ CO ID MT NM UT WY Bus Sys
101. Exchange Line T Order (IF) - IA MN NE ND SD Bus Sys
102. Call Rejection (CLASS) - All States Res Bus
103. Regional Information - NPA Conversions Res Bus
104. Caller ID Blocking (CLASS) - All States Res Bus
105. PACT USOC Request Form Job Aid - All States Res Bus

Expedited Due Dates (BVMS) - All States Bus
Charge Applications (Custom Calling) - All States Res Bus
Home Confinement - Hennepin Country - MN Res
MEL Interstate New Connect (IF) - AZ CO ID MT NM UT WY Bus Sys
Message Send Plus (BVMSNMS) - All States Bus Res
Exchange Line F Order (IF) - IA MN NE ND SD Bus Sys
PACT Usage Request Form Job Aid - All States Res Bus
Held/Delayed Orders - Alternative Credits - AZ Bus Res
CRIs Edits H - I - IA MN NE ND SD Res Bus SOEC
PLOT-Interstate Voice Grade 1-12 - All States P8=S
Rates and Charges (cos) - All States Res Bus
Additional Message Capacity - 100 (BVMS) - All States Bus
Extended Area Service (EAS) - IA,MN,MT,NE,NM,ND,OR,SD,UT,WY Res Bus
PACT Rate Substitution Request Form Job Aid - All States Res Bus
MEL Local New Connect (IF) - AZ CO ID MT NM UT WY Bus Sys
Hunting Arrangements (IF) - IA MN NE ND SD Bus Sys
Statechoice - AZ MT NE SD Res
Billed Number Screening (LD-USIN) - All States Bus Res
Dial Call Waiting / Distinctive Alert - All States Res Bus
Additional Message Capacity - 50 (BVMS) - All States Bus

115.
116.
117.
118.
119.
120.
121.
122.
123.
124.
125.
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127.
128.
129.
130.
131.
132.
133.
134.
135.
136.

137.
138.
139.
140.
141.
142.
143.
144.
145.
146.
147.
148.
149.
150.
151.
152.

126. MEL Change Order Change CFN on Local MEL (IF) - AZ CO ID MT NM UT
WY Bus Sys

MEL Interstate New Connect (IF) - IA MN NE ND SD Bus Sys
Create User Tutorial Job Aid (PACT) - All States Res Bus
National Expansion Unregulated Wiring Coordination - All States pas
CENTRON 1, 6 & 30 - AZ,CO,ID,MT,NM,UT,WY Res
MN - NPA Split Res Bus
Rate Guide - MT Res Bus
Custom Ringing Service - All States except ID-N Res Bus
Mechanized Summary Billing (IF) - AZ CO ID MT NM UT WY Bus Sys
MEL Local New Connect (IF) - lA MN NE ND SD Bus Sys
Telephone Answering Service (TAS) Patron Line - AZ,MN,MT,ND,NE,OR,S-

ID,SD,UT,WA,WY
RSS Faq Job Aid (PACT) - All States Res Bus
Order Specifics - Designed Svgs Order Negotiation 8t Input - All States Res
Retrieval Numbers (VMS) - All States
Equal Access - Carrier ID Codes (12-20) - All States Carrier
Private Line Interstate New Connect (IF) - AZ CO ID MT NM UT WY Bus Sys
Centrex-Other Centron New Connect (IF) - IA MN NE ND SD Bus Sys
MEI Local Change Order Change CFN# (IF) - IA MN NE ND SD Bus Sys
Selective Call Forwarding (CLASS) - All States Res Bus
Call Forwarding Customer Programmable (CCS) - All States Res Bus
CENTRAFLEX - ID-N, OR, WA - Res
Touch-tone Svc - All States Res Bus
Order Specifics - ID-N OR WA Res Bus
CLASS - Rates by State - All States Res
Start-Up Test
Private Line Intrastate New Connect (IF) - AZ CO ID MT NM UT \AN Bus Sys
Centrex-Other Centron Change Order Add Line (IF) - IA MN NE ND SD Bus

Sys
Concession - All States Res
Private Line Interstate New Connect (IF) - IA MN NE ND SD Bus Sys
All Time Volume Discount (Calling Plans) - IA NE Res
CRIS Edits D - G - IA MN NE ND SD Res Bus SOEC
Call Waiting ID (CLASS) - All States Res Bus
Hourly Usage Package Svc - SD Res
CustomChoice - All States Res
Last Call Return (CLASS) - All States Res Bus
Private Line Intrastate Change Order Add CKL (IF) - AZ co ID MT NM UT WY

Bus Sys
162. Centrex-Other Centron T Order (IF) - IA MN NE ND SD Bus Sys
163. Private Line intrastate New Connect (IF) - IA MN NE ND SD Bus Sys
164. Area Code List - All States Res Bus
165. Call Following & Scheduled Forwarding - ALL STATES - Res
166. Private Line Intrastate Disconnect (IF) - AZ CO ID MT NM UT WY Bus Sys

153.
154.
155.
156.
157.
158.
159.
160.
161.
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167.
168.
169.
170.
171.
172.
173.
174.
175.
176.
177.
178.
179.
180.
181.

Centrex-Other Centron F Order (IF) - IA MN NE ND SD Bus Sys
Private Line intrastate Change Order Add CKL (IF) - IA MN NE ND SD Bus Sys
Real Deal - All States Res
A Error Codes (SOPAD) - AZ CO ID MT NM UT WY Res Bus Soec
2 For 1 Additional Lines (Promotions) - CO Res
Sending a Message to Your Own Extension (BVMS) - All States Bus
Rate Guide - NE Res Bus
Analog PL Transport - Intrastate Mileage Calculations - All States P&S
Record Order (lE) - AZ CO ID MT NM UT WY Bus Sys
Centrx Plus Change Order Install Line (IF) - IA MN NE ND SD Bus Sys
Private Line Intrastate Disconnect (IF) - IA MN NE ND SD Bus Sys
One Call Unblock (CLASS) - All States Res Bus
Volume Discount (Calling Plans) - AZ CO ID-S NM WY Res
Call Trace (CLASS) - All States Res Bus
Additional Message Capacity-100-Service Order Examples-DID-SOPS (BVMS) -

All States Bus
STATE ABBREVIATIONS - All States Bus Res
Priority Call (CLASS) - All States Res Bus
Scheduled Greetings (BVMS) - All States Bus
Business / Residence Qualifiers - All States Bus Res
TAS - Telephone Answering Service - PLT Intra CO Bus
Greetings (BVMS) - All States Bus
Community Interest (Calling Plans) - ND Bus Res
DSI Intrastate EU to IC POT New Connect (IF) - ID-N OR WA Bus Sys
CRIS Edits W .. Z - IA MN NE ND SD Res Bus SOEC
SIC Assignment Federal Only - All States Bus
Business Daytime Connection - CO,lD-N,IA,MN,NE,ND,OR,SD Bus Res
DS1 Intrastate EU PT to PT New Connect (IF) - ID-N OR WA Bus Sys
Computer Port Access Fax Lines - CO, ID,MT,NM,UT Bus
PLT intra Telephone Answering Service - CO,NM P&S
Call Routing To Number (BVMS) - All States Bus
Grandparented Products (CCMS) - All States Bus
Additional Message Capacity-50-Service Order Examples-DID-SOpS (BVMS) -

All States Bus
199. PLTInterstate Synchronous Service Transport - All States P8ts
200. DSS Trunk Advanced (IF) - ID-N OR WA Bus Sys
201. Term Loop Methods - ID-N P&S
202. Centrex Plus - Optional Features - All States PNS
203. Additional Message Capacity-50-Service Order Examples-MDS-SOPS (BVMS)

All States Bus
204. Network Forwarding Features (BVMS) - All States Bus
205. DSS Trunk Basic (IF) - ID-N OR WA Bus Sys
206. Attachment 5 - BGS/FED, Characters 6 Thru 11
207. Exchange Line New Connect (IF) - ID-N OR WA Bus Sys

182.
183.
184.
185.
186.
187.
188.
189.
190.
191.
192.
193.
194.
195.
196.
197.
198.



Arizona Corporation Commission
Docket No. T-00000B-97-0238

U S WEST Communications - DWB-074
Exhibits of Dean W. Buhler

Page 6 of 9, March 25, 1999

208.

209.
210.
211.
212.
213.
214.
215.
216.
217.
218.
219.
220.
221.
222.
223.
224.
225.
226.
227.
228.
229.
230.

S
231 .
232.
233.
234.
235.
236.
237.
238.
239.
240.
241.
242.
243.
244.
245.
246.
247.
248.
249.
250.

Additional Message Capacity-100-Service Order Examples-MDS-SOPS (BVMS)
All States Bus

Access and Navigation (PACT) - All States Res Bus
Public Response Calling Service - MN,NE Bus
Prime Saver/Contract Toll - CO OR SD UT WA P&S
CRIS Edits S - V _ IA MN NE ND SD Res Bus SOEC
Attachment 1 - Mechanized Account Assignment
CalICurfew (CCS) - All States Res
Exchange Line Change Order Add Line (IF) - ID-N OR WA Bus Sys
Dial Lock (CCS) - All States Bus Res
Priority Installation - IA Bus
State 8= Local Gov 't SIC Codes - All States Bus
Centrex 21 DMS100 ISDN - AZ CO ID MN ND NE OR UT WY P&S
Attachment 10 - Edits
Attachment 11 - Market Unit ID Function Matrix
Standard Features (CCMS) - All States Bus
Exchange Line Change Order Change PlC Code (IF) - ID-N OR WA Bus Sys
Centrex-Other Centron New Connect (IF) - AZ CO ID MT NM UT WY Bus Sys
Listen Only Mailbox (BVMS) - AZ,CO,IA,MN,NE,NM,OR,UT,WA Bus
Centrex Prime ISDN LESS - All States P8¢S
Appendix A Job Aids (IF) - All States Bus Sys
Exchange Line T Order (IF) - ID-N OR WA Bus Sys
Centrex-Other Centron Change Order (IF) - AZ CO ID MT NM UT IAN Bus Sys
U S WEST Toll Stimulation Radio Advertisement (Promotion) - CO IA ID-S MT

D OR WA Res
Centron Product Grandparenting - All States P8tS
Exchange Line F Order (IF) - ID-N OR WA Bus Sys
Appendix B CPC Processed Order FIDs Job Aids (IF) - All States Bus Sys
Attachment 9 - ICS Characters 6 - 11 MCN Identifiers
TYA & CSG Assignment - IA MN NE ND SD Bus
Call Manager Connection - All States Bus
Centrex-Other Centron T Order (IF) - AZ CO ID MT NM UT WY Bus Sys
U S WEST Toll Stimulation W Advertisement (Promotion) - All States Res
Route-A-Call Package - All States Except ID-N Bus
Route to Other Number (BVMS) - Ali States Bus
Exchange Line Disconnect (IF) - ID-N OR WA Bus Sys
Attachment 7 - BGS/FED Alphabetical Listings
SIC Federal Agencies List - All States Bus
Stand-By Line - All States Bus
Watsaver (Calling Plans) - OR Res Bus
Message Notification Res-Bus Comparison (BVMSNMS) - All States Res Bus
Centrex-Other Centron F Order (IF) - AZ CO ID MT NM UT WY Bus Sys
AQCB User Guide - All States Bus
Hunting Arrangements (IF) - ID-N OR WA Bus Sys
Center for Customer Service (Telephone Numbers) - All States Bus Coll
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251.
252.
253.
254.
255.
255.
257.
258.
259.

266.
267.
268.
269.
270.
271.
272.
273.
274.
275.
276.
277.
278.
279.
280.

281 .
282.
283.
284.
285.
286.
287.
288.
289.
290.
291.
292.

Product Description (CCMS) - All States Bus
itemization of Billed Services - All States Res Bus
Intracall / Home Intercom (CCS) - All States Res Bus
Centrex-Other Centron Disconnect (IF) - AZ CO ID MT NM UT WY Bus Sys
Rates and Charges (LLD-US\N) - All States Bus Res
Disconnect Service - All States Bus Coll
MEL Interstate New Connect (IF) ID-N OR WA Bus Sys
Dial Tone Line - UT Res
Centrex Plus Change Order Install Line (IF) - AZ CO ID MT NM UT WY Bus

Sys
260. Rates (Line) - MN Bus
261. Call Waiting (CCS) - All States Res Bus
262. Local Usage Option Svc - ID,OR,WA Res
263. MEL Local New Connect (IF) - ID-N OR WA Bus Sys
264. Attachment 8 - BGS/FED Numerical Listing
265. Centrex Plus Change Order Install Line and Add Location (IF) - AZ CO ID MT

NM UT WY Bus Sys
800 Call Transfer (CCMS) - All States Bus
MEL Local Change CFN# (IF) - ID-N OR WA Bus Sys
Hot Line/ Warm Line (CCS) - All States Res Bus
Charge Application - lA,MN,NE,ND,SD Res
Held Bills - All States Bus Coll
Centrex 21 New Connect (IF) - AZ CO ID MT NM UT WY Bus Sys
Service Station Lines - Az, CO, MT, UT, WY Bus
Optional Features (CCMS) - All States Bus
Parent Teacher Exchange (BVMS) - AZ, CO, NE, OR, UT,WA Bus
Attachment 4 - FCC Reporting Characters 1 3
PLOT-Intrast VG33 - lA,MN P&S
Private Line Interstate New Connect (IF) - ID-N OR WA Bus Sys
Reports - Individual (PACT) - All States Res Bus
Centrex Plus - Standard Features - All States PNS
Centrex 21 Change Order Convert to Centrex 21 (IF) - AZ CO ID MT NM UT

we Bus Sys
PACT Security Level Request Form Job Aid (PACT) - All States Res Bus
Centrex-Other Centron New Connect (IF) - ID-N OR WA Bus Sys
National Expansion Expedite Charges - All States P&S
Private Line Intrastate New Connect (IF) - ID-N OR WA Bus Sys
Call Routing (BVMS) - All States Bus
Voice Messaging (VMS) - All States Res
DID Trunk Designed New Connect (IF) - AZ CO ID MT NM UT WY Bus Sys
Reports - Organizational (PACT) - All States Res Bus
Orders (Orders/FIDS) - IA MN NE ND SD Bus
Centrex-Other Centron Change Order Add Line (IF) - ID-N OR WA Bus Sys
Availability (CCMS) - All States Bus
Private Line Intrastate Change Order Add CKL (IF) - ID-N OR WA Bus Sys
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307.
308.
309.
310.
311.
312.
313.
314.
315.
316.
317.
318.
319.

325.
326.
327.
328.
329.
330.
331.
332.

293. CustomChoice - NE, WA Bus
294. Cost Recovery (LNP) - All States Bus Res BGS
295. Adjustments (PACT) - All States Res Bus
296. Due Dates (CCMS) - All States Bus
297. Scheduled Greetings-Service Order Examples-MDS-SOPS (BVMS) - All States

Bus
298. Costs & USO Cs (CCMS) - All States Bus
299. Gold Line (Calling Plans) - SD Bus Res
300. DID Trunk Designed Change Order Add Lines (IF) - AZ CO ID MT NM UT WY

Bus Sys
301. Extension Mailbox (VMS) - All States Res
302. Centrex Plus Change Order Add Line (IF) - ID-N OR WA Bus Sys
303. Private Line Intrastate Disconnect (IF) - ID-N OR WA Bus Sys
304. Message Notification (BVMS) - All States Bus
305. DID Trunk Designed Disconnect (IF) - AZ CO ID MT NM UT WY Bus Sys
306. Scheduled Greetings-Service Order Examples-DID-SOPS (BVMS) - All States

Bus
DS3 Restructured Pricing - PLT Intra WY Bus
Message Notification (VMS) - All States Res
Speed Calling (CCS) - All States Bus Res
international Blocking (LD-USVV) All States Bus Res
Job Aid - MCN Character Data Assignment Chart
Centrex 21 New Connect (IF) - lD-n OR WA Bus Sys
Billing - All States Bus
Calling Card Services - U S WEST - All States Bus Res
Volume Calling Connection - All States Bus Res
Market Unit Identification - All States Bus
Attachment 3 - RG21-0002 Process
Home Business Line - AZ,CO,MN, NE, NM,OR,WA Bus
DS1 Interstate EU to IC POT New Connect (IF) - AZ CO ID MT NM UT WY

Bus Sys
320. Attachment 6 - BGS/FED Customer ID Request Form
321. Guestline - All States Bus
322. Extension Mailbox (BVMS) - All States Bus
323. Centrex 21 Convert to Centrex 21 (IF) - ID-N OR WA Bus Sys
324. DS1 Interstate EU PT to PT New Connect (IF) - AZ CO ID MT NM UT WY Bus

Sys
Business Daytime Connection Plus - All States Except UT Bus Res
12 FOR 10 PROMOTION
Transfer Mailbox (VMS) - All States Res
LADS - LocaI Area Data Service - PLT Intra ND Bus
DID Trunk New Connect (IF) - ID-N OR WA Bus Sys
Product Interactions (CCMS) - All States Bus
Remote Access Forwarding 8¢ Scheduled Forwarding - ALL STATES -
Start-Up Solutions - All States Bus

Bus
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333.
334.
335.
336.
337.
338.
339.
340.
341 .
342.
343.
344.
345.
346.
347.
348.
349.
350.
351.

Provisioning w/Addl Line (VMS) - All States Res
Guaranteed Rate Calling Connection - All States Except OR, WA - P&S
Attachment 2 - Account Assignment Phases
DID Trunk Change Order Add Line (IF) - ID-N OR WA Bus Sys
Three Way Calling (CCS) - All States Res Bus
Type of Account (WA) - AZ,CO,ID-S,MT,NM,UT,WY Bus
Voice Mail Mailbox (BVMS) - All States Bus
Provisioning w/Custom Ring (VMS) - All States Res
AQCB Job Aids - All States Bus
DID Trunk Disconnect (IF) - ID-N OR WA Bus Sys
Measured Service - All States Res Bus
DS1 Interstate EU to IC POT New Connect (IF) - ID-N OR WA Bus Sys
Residential Buildings (Tenant Solutions) - All States Bus Res
Call Forwarding IntraOffice (CCS) - All States Res/Bus
Routing (Orders/FIDS) - IA MN NE ND SD Bus
Sunshine State Calling Plan - SD Res Bus
Class of Service - All States Res Bus
DS1 Interstate EU PT to PT New Connect (IF) - ID-N OR WA Bus Sys
Glossary (BVMS) - All States Bus

Total Number of Documents: 351
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Disclaimer
Due to the wide availability and use of diverse hardware and sotiware applications, the formatting of tariff documents viewed on this site may vary

from paper copies on tile with state and federal coxnrnissinms In those cases, the tariffs on file w1l.h the respective commissions prevail.

This site provides access to U S WEST's pending and effective tariff documents. The word "tariff", as used
on this site, is a generic term that applies to all ta1iH` and tariff-like documents, e.g., tariffs, catalogs, and
price schedules.

Adobe s "Acrobat Reader is

required for viewing tari8ls. A Eye
copy of the uhhty is available Eom

Adobe

Effective Tariff Libraxv

Contains the erective to:iH books for U S W'ESTs state and federal junsdicuons

Contains the individual ed and elective filings Effective filings will remain on this Bulletin Board for approzumately 45
days after they become elective .
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MA Training Schedule
as of

March 25, 1999

Date Where

04/09/99 Minneapolis

04/16/99 Denver

04/23/99 Phoenix



CLEC Staff
Date CLECs Demo Training Others Location

18-Jan-99 11 Denver
21-Jan-99 1 8 Washington
26-Jan-99 8 18 7 Denver
1-Feb-99 1 13 Denver
3-Feb-99 10 Denver

Total 10 31 36

Arizona Corporation Commission
Docket No. T-00000B~97-0238
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Exhibits of Dean w. Buhler
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Training MA Attendance - 1999



CLEC Staff
Date CLECS Demo Training Others Location

06-Jan-98 4 6 Denver
08-Jan-98 1 7 Denver
15-Jan-98 2 Minneapolis
20-Jan-98 15 Denver
26-Jan-98 8 Denver
30-Jan-98 8 Columbia, MD
05-Feb-98 4 12 Minneapolis
06-Feb-98 4 10 2 Minneapolis
13-Feb-98 2 2 1 Denver
16-Feb-98 1 6 Sioux Falls, SD
18-Feb-98 7 Helena, MT

19-Feb-98 1 6 Portland, OR

27-Feb-98 3 3 9 Denver
09-Mar-98 12 Denver
17-Mar-98 1 8 Denver
18-Mar-98 1 10 Denver
19-Mar-98 1 2 Portland, OR

20-Mar-98 6 10 Portland, OR

27-Mar-98 1 10 Denver

23-Apr-98 15 Bismarck, ND

25-Mar-98 1 2 Denver
02-Apr-98 5 11 10 Denver
03-Apr-98 15 23 Denver
10-Apr-98 1 13 Bend, OR
15-Apr-98 11 Minneapolis
28-Apr-98 15 Colorado Springs
29-Apr-98 15 Colorado Springs
01-May-98 Cedar Rapids, IA
07-May-98 3 Denver
08-May-98 2 7 Denver
11-May-98 4 4 1 Seattle
14-May-98 6 13 Minneapolis
15-May-98 4 8 Minneapolis
15-Jun-98 1 6 Sioux Falls, SD
18-Jun-98 3 3 3 Denver +
19-Jun-98 7 12 1 Denver
22-Jun-98 6 12 2 Denver +
23-Jun-98 4 18 Denver +
09-Jul-98 6 9 Helena, MT

Arizona Corporation Commission
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Training MA Attendance - 1998



CLEC Staff
Date CLECs Demo Training Others Location

13-Jul-98 3 4 5 Denver
20-Jul-98 10 Denver
21-Jul-98 14 Denver
31-Jul-98 6 12 3 Phoenix, AZ
07-Aug-98 4 7 Denver
11-Aug-98 1 12 4 San Antonio
14-Aug-98 18 Denver
19-Aug-98 1 14 Lincoln, NE
24-Aug-98 4 8 Dallas, TX
26-Aug-98 1 8 Baltimore
01-Sep-98 1 10 Denver
15-Sep-98 2 2 Denver
16-Sep-98 4 13 Minneapolis
17-Sep-98 t 2 Minneapolis
18-Sep-98 4 10 Denver
21-Sep-98 4 14 Denver+
04-0Ct-98 47 Denver
08-0ct-98 4 5 Denver
13-0Ct-98 2 Denver
15-0Ct-98 5 10 Des Moines
16-0Ct-98 1 9 Sioux Falls, SD
16-0Ct-98 3 4 Denver
29-0ct-98 15 26 Denver
04-Nov-98 9 19 Minneapolis
10-Nov-98 5 12 Seattle
20-Nov-98 8 12 3 Phoenix

33 67 105 147 56
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Training MA Attendance - 1998



CLEC Staff
Date CLECs Demo Training Others Location

16-May-Q7 1 2 1 Denver
20-May-97 17 Denver
21 -May-97 1 19 4 Denver
30-May-97 1 6 2 MCI - Denver
06-Jun-97 2 8 10 Denver
17-Jun-97 1 5 Denver
18-Jun-97 1 8 3 Denver
23-Jun-97 1 16 1 Denver
24-Jun-97 1 g Portland
25-Jun-97 Portland
26-Jun-97 Pollard
27~Jun-97 1 10 Cedar Rapids
04-JUl-97 2 Phoenix
09-Jul-97 3 Denver
23-Jul-97 2 4 8 Denver
07-Aug~97 18 Denver
12-Aug-97 3 13 12 Denver
13-Aug-97 1 5 25 Denver
14-Aug-97 Denver
14-Aug-97 22 60 Denver
27-Aug-97 7 Denver
02-Sep~97 8 Denver
15-Sep-97 7 Denver
17-Sep-97 19 Denver
22-Sep-97 4 5 Denver
23-Sep-97 26 30 6 Denver
24-Sep-97 4 Denver
25-Sep-97 2 3 Denver
08-0Ct-97 20 Denver
21 -0ct-97 1 13 4 Denver
24-0Ct-97 11 Denver
28-0Ct-97 6 Denver
31-0Ct-97 4 10 2 Denver
03-Nov-97 1 7 2 Denver
19-Nov-97 10 Boulder
21-Nov-97 3 6 1 Denver
02-Dec-97 1 1 Green Bay
03-DeC-97 5 Green Bay
04-Dec-97 12 Minneapolis
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Training MA Attendance - 1997



CLEC Staff
Date CLECS Demo Training Others Location

08-DeC-97 15 2 Denver
08-Dec-97 3 10 1 Denver
15-Dec-97 7 SLC

16-Dec-97 SLC

18-Dec-97 8 Denver

Tota I 83 195 140 189
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Training MA Attendance - 1997



Welcome to the new "MA pop-up window"

This will be used to communicate system avallabxhty, MA release

tmplementatron updates & schedules, and other penodxc NEWS for our
customers

Itlyou have any questions about thos, please contact the MA Help Desk at
1-888-796-9102

Message Announcing MA Repair Hours

Efllectlve immediately MA Maintenance and Repay' routine downtime has

been aligned with normally ache duded Maintenance and Repair Legacy system

dovmtume Taus w1]1 provlde mazama avarlabxhty for MA Maintenance and
Repair users Please refer to the schedule below for system availability All
times lasted are m Mountain Standard Tame unless otherwise stated MA
pre-order and order supported hours are not affected by th.1s change

MA is currently available during normally scheduled hours. Please
refer to the schedule below.

Saturday Sunday
Monday -

Friday

215-'>315 215-2200 700-2315*MA Maintenance and
Repair Hours

Arizona Corporation Commission
Docket No. T-00000B-97-0238
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MA Announcements Pop-up Window
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Replaces Entire Exhibit, March 25, 1999

CONFIDENTIAL/PROPRIETARY INFORMATION
CLASSIFICATION RATIONALE

State: Arizona

Docket: T-00000B-97-0238

Description/Title of Information: Arizona LSP Inputs and Outputs

Confidential/proprietary Designation Rationale:

This document contains breakdown of the number of CLECs in Arizona by
CLEC. This information is considered proprietary because the number of LSRs
issued by one CLEC would be of considerable value to other CLECs targeting
the Arizona market.
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Replaces Entire Exhibit, March 25, 1999

CONFIDENTIAUPROPRIETARY INFORMATION
CLASSIFICATION RATIONALE

State: Arizona

Docket: T-00000B-97-0238

Description/Title of Information: EXACT ASR Count by CLEC

Confidential/Proprietary Designation Rationale:

This Exhibit contains a breakdown of the number of Access Service Requests
(ASRs) issued in Arizona, by CLEC. This information is considered proprietary
because the number of ASRs issued by one CLEC would be of considerable
value to other CLECs targeting the Arizona Market.



Month Fax MA Tota I

Jan-98 6903 486 7389

Feb-98 5932 1352 7284

Mar-98 6732 2319 9051

Apr-98 7024 2760 9784

May-98 6948 2876 9824

Jun-98 7244 3968 11212

Jul-98 7599 4436 12035

Aug-98 7420 4840 12260

Sep~98 8822 8438 17260

Oct-98 9889 10865 20754

Nov-98 9573 8264 17837

Dec-98 10819 8770 19589

Jan-99 10076 8482 18558

Feb-99 9675 9308 18983
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Month Repair

July-98 1758

August-98 1651

September-9 1426

October-98 2620

November-98 2326

December-98 2634

Arizona Corporation Commission
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CLEC ASR Count via EXACT for All States
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Month MA Total

Jan 2,352 4,645

Feb 1,672 5.539

Mar 2,310 6.210

Apr 2,262 6,197

May 2,534 6.830

Jun 3,199 8.386

Jul 3,300 8.815

Aug 2,048 4,709

Sep 2,939 8.862

Oct 2,811 9,557

Nov 2,238 9,297

Dec 2,390 9,997
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1998 Total Repair Count vs. MA Repair Count by
Month

12,000.00

10,000.00

8 8,000.00
5 MA

w TO(3l
6,000.00

mx
o
| -
11-
o
G)
.Q
E
J
z

4,000.00

2,000.00
i
i

0.00

9° Q? Q() 04 t o

M on th

s



Arizona Corporation Commission
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Replaces Entire Exhibit, March 25, 1999

CONFIDENTIALIPROPRIETARY INFORMATION
CLASSIFICATION RATIONALE

State : Arizona

Docket: T-00000B-97-0238

Description/II'itle of Information: MA Repair Count USW Public Services
by Month

Confidential/Proprietary Designation Rationale:

This exhibit contains a breakdown of the number of repair transactions issued by
U S WEST Public Services. This information is considered proprietary because
the number of payphone stations can be identified from the number of payphone
repair transactions and that data would be a considerable value to CLECs
targeting the Arizona market.



Arizona Corporation Commission
Docket No. T-00000B-97-0238

u S WEST Communications - DWB-105, 105a, 105b
Exhibits of Dean w. Buhler

Replaces Entire Exhibit, March 25, 1999

CONFIDENTIAL/PROPRIETARY INFORMATION
CLASSIFICATION RATIONALE

State: Arizona

Docket: T-00000B-97-0238

Description/Title of Information: BIT Tests-LIS Trunking

Confidential/Proprietary Designation Rationale:

These documents contain sensitive technical information that can be used by
outside parties to damage U S WEST's network or operational support systems.
These documents also contain competitive intellectual property that could
unfairly disadvantage U S WEST and must be protected.



Arizona Corporation Commission
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U S WEST Communications - DWB-106, 106a, 106b, 106c
Exhibits of Dean W. Buhler

Replaces Entire Exhibit, March 25, 1999

CONFIDENTIAUPROPRIETARY INFORMATION
CLASSIFICATION RATIONALE

State3 Arizona

Docket: T-00000B-97-0238

Description/Title of Information: BIT Tests-Unbundled Switch

Confidential/proprietary Designation Rationale:

These documents contain sensitive technical information that can be used by
outside parties to damage U S WEST's network or operational support systems.
These documents also contain competitive intellectual property that could
unfairly disadvantage U S WEST and must be protected.
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Exhibits of Dean w. Buhler

Replaces Entire Exhibit, March 25, 1999

CONFIDENTIAUPROPRIETARY INFORMATION
CLASSIFICATION RATIONALE

State : Arizona

Docket: T-00000B-97-0238

Description/Title of Information: BIT Tests-Unbundled Switch Test

Confidential/Proprietary Designation Rationale:

These documents contain sensitive technical information that can be used by
outside parties to damage U S WEST's network or operational support systems.
These documents also contain competitive intellectual property that could
unfairly disadvantage U S WEST and must be protected.
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U S WEST Communications - DWB-108, 108a, 108b
Exhibits of Dean w. Buhler

Replaces Entire Exhibit, March 25, 1999

CONFIDENTIAUPROPRIETARY INFORMATION
CLASSIFICATION RATIONALE

State: Arizona

Docket: T-00000B-97-0238

DescriptionlTitle of Information: Unbundled Loop POI Only

Confidential/Proprietary Designation Rationale:

These documents contain sensitive technical information that can be used by
outside parties to damage U S WEST's network or operational support systems.
These documents also contain competitive intellectual property that could
unfairly disadvantage U S WEST and must be protected.
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Docket No. T-00000B-97-0238

U S WEST Communications - DWB-109, 109a
Exhibits of Dean W, Buhler

Replaces Entire Exhibit, March 25, 1999

CONFIDENTIALIPROPRIETARY INFORMATION
CLASSIFICATION RATIONALE

State: Arizona

Docket: T-00000B-97-0238

Description/Title of Information: BIT Tests-Customer Service
Record Management

Confidential/Proprietary Designation Rationale:

These documents contain sensitive technical information that can be used by
outside parties to damage U S WEST's network or operational support systems.
These documents also contain competitive intellectual property that could
unfairly disadvantage U S WEST and must be protected.



Arizona Corporation Commission
Docket No. T-00000B-97-0238

U S WEST Communications - DWB-110, 110a-110d
Exhibits of Dean w. Buhler

Replaces Entire Exhibit, March 25, 1999

CONFIDENTIAL/PROPRIETARY INFORMATION
CLASSIFICATION RATIONALE

State : Arizona

Docket: T-00000B-97-0238

Description/Title of Information: BIT Tests-INP Tests

Confidential/Proprietary Designation Rationale:

These documents contain sensitive technical information that can be used by
outside parties to damage U S WEST's network or operational support systems.
These documents also contain competitive intellectual property that could
unfairly disadvantage U S WEST and must be protected.



AAQ Appointment Availability Query

AAR Appointment Availability Response

AASQ Appointment Availability Selection Query

AASR Appointment Availability Selection Response

ACCTS Accounts

ACNA Access Customer Name Abbreviation

AFT APPTEXT Forward Translation

AFTS A File Transfer System

AIN Advanced Intelligent Network

ALOC Access Location

AMA Automatic Message Accounting

AMSC Account Maintenance Support Center

ANA Automatic Number Announcement

ANSI American National Standards Institute

AOS Automated Office Systems

API Application Programm(er) Interface

APRIL Automated Provisioning infrastructure Layer

ASOG Access Service Ordering Guideline

ASR Access Service Request

ATIS Alliance for Telecommunications Industry Solutions

ATM Automatic Teller Machine

B&C Billing 8< Collections

BAN Billing Account Number

BIT Business Integration Testing

BOC Bell Operating Company

BOS Billing Output Specification

BOSS Business Operations Suppod System

BRI ISDN Basic Rate ISDN

BTN Billing Telephone Number

BVMS Business Voice Messaging Service

Arizona Corporation Commission
Docket No. T-00000B-97-0238

U S WEST Communications - DwB-1 ti
Exhibits of Dean W. Buhler

Page 1 of 8, March 25, 1999

Acronym Glossary



CABS Carrier Access Billing System

CARS Customer Account Record System

CCMS Customized Call Management Services

CCP Certified Computing Professional

CCT-1 Customer Communications Technician - Level 1

CCT-D Customer Communications Technician - Level D

CIC Carrier Identification Code

CLASS Custom Local Area Signaling Services

CLEC Competitive Local Exchange Carrier

CLLI Common Location Language Identifier

CMATE A Workflow Management System

CMDS Centralized Message Distribution System

CMIP Common Management Information Protocol

CMISE Common Management Information Service Element

CNUM Customer Number Database

CO Central Office

COACCT A service order processor located in Colorado which serves
Colorado and Wyoming

COM Output Communications Device

Comet Communication Exchange and Transmissions

CORAC Central Office Resource Administration Center

COSMOS Computer System for Mainframe Operations

COT Coin Operated Telephone

CPS Capacity Planning System

CPU Central Processing Unit

CRA Customer Routing Activity

CRIS Customer Record Information System

CRT Customized Routing Traffic

CSR Customer Service Record

CST Central Standard Time

CTQ Cancel Transaction Query

CTR Cancel Transaction Response

Arizona Corporation Commission
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DA Directory Assistance

DELIVER A platform which enables users to access LMOS and WFA-C

DFC Demand Forecast Center

DL Digital Loopback

DMP Directory of Methods and Procedures

DPE Drop Port Equipment

DS Data Specialist

DSO Digital Signal Level 0

DSCR Directory Service Caption Request

DSN Dataset Name

DSR Directory Service Request

DSS Digital Switched Services

DUF Daily Usage Feed

E911 Extended 911

EAS Extended Area Service

EB Electronic Bonding

EB-TA Electronic Bonding-Trouble Administration

ECIC Electronic Communications Implementation Committee

EDI Electronic Data Interchange or Electronic Data Interface

EMI Exchange Message Interface

EMR Expanded Message Record

ET Event Tracker

EXACT Exchange Access Control Tracking

FACS Facility Assignment and Control System

FAM Feature Availability Matrix

FCC Federal Communications Commission

FEPS Facility and Equipment Planning System

FID Field IDentifier

FMM Flat/Measured/Message

FnS Fetch 'n' Stuff

FOC Firm Order Commitment

Arizona Corporation Commission
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FOM Firm Order Management

FOMS Frames Operation Management System

FTP File Transfer Protocol

GUI Graphical User Interface

HTML HyperText Markup Language

IA Interactive Agent

IABS Integrated (or Interactive) Access Billing System

ICE Individual Case Basis

ICCP Institute for Certification of Computing Professionals

ICONN Interconnection Database

IF Integrated Front End

MA Interconnect Mediated Access

MA D&T MA Deployment and Training

IMABS MA Business Server Repair

I S Information Management System

INC Interim Number Portability

IRRG Interconnect and Resale Resource Guide

IRTM MA Response Time Measurement

INC Interconnect Service Center

ISDN Integrated Services Digital Networks

ISO International Standards Organization

IT Information Technology

INC intereXchange Carrier

JIA Joint Implementation Agreement

KB Kiiobytes

LCC Line Class Code

LEC Local Exchange Carrier

LERG Local Exchange Routing Guide

LFACS Loop (or Line) Facility Assignment Control System

LIDB Line Information Data Base

LIS Local Interconnection Service

Arizona Corporation Commission
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LMOS Loop Maintenance Operations System

LNO Local Network Operation

LNP Local Number Portability

LRAC Load and Resource Administration Center

LSMS Local Service Management System

LSNP Loop Service with Number Portability

LSOG Local Service Ordering Guideline

LSP Local Service Provider

LSP l&D LSP Implementation and Deployment

LSPP Local Service Provider

LSR Local Service Request

LSRC Local Service Request Confirmation

LSS Listing Services System

MB Megabytes

MCR Master Change Request

MEDIACC MEDlated ACCess

MICS MVS Integrated Control Facility

MIHR Mechanized Installation History Reports

MLT Mechanized Loop Testing

MPB Meet Point Billing

MSA Metropolitan Statistical Area

MTS Mobile Telephone Switching

MVS Mobile Virtual Storage

NC Network Channel

NCI Network Channel Interface

NDM Network Data Mover

NMA Network Maintenance Administration

NMACCT New Mexico SOPs System

NPA Number Plan Area

NPAC Number Portability Administration Center

NXX First three digits of a 7 digit telephone number
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OBF Ordering and Billing Forum

OCN Optical Carrier Network

OCN Operating Company Number

OIS Operator Information Services

OSCAR Optical Storage Communication Application Replacement

OSI Open Systems Interconnection

OSS Operations Support System(s)

PACT Performance Analysis Compensation 8< Tracking

PBX Private Branch eXchange

PCRM Problem Change Request Management

PDF Portable Document Format

PlC Primary interexchange Carrier

POI Point of Interconnection

POTS Plain Old Telephone Service

PPI Planning/Provisioning Interface

PREMIS PREMises Information System

PRI Primary Rate ISDN

PRS Primary Rate Service

PRV Production Readiness Verification

PSP Public Service Provider

PWS Planning Workstation

RAO Regional Accounting Office

RBOC Regional Bell Operating Company

RCARS Regional CARS System

RCHC Repair Call Handling Center

RCID/ZCID Reseller Customer ID

RCMAC Recent Change Memory Administration Center

REACT REACT Digital Access System

RMF Resource Measurement Facility

ROMS Regional Operation Management System

RSA Repair Service Attendant
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RSID Reseller Identification Number

RSOLAR Regional Service Order Logistics and Reference

RSS Regional Subscription System

SAGA Street Address Guide Area

SARTS Switched Access Remote Testing System

SAT Service Assurance Technician

SCS Scheduling and Coordination System

SDC Service Delivery Center

SGAT Statement of Generally Available Terms

SHARP Self-Healing Alternate Route Protection

SHNS Self-Healing Network Service

SMF System Management Facility

SML Single/Multi-line

SMS Service Management System

SOA Service Order Administrator

SOAC Service Order Analysis and Control

SOLAR Service Order Logistics and Reference

SONAR Service Order Negotiation And Retrieval

SOP Service Order Processor

SOPAD Service Order Processing And Distribution

SS7 Signaling System 7

SSL Secure Socket Layer

STS Synchronous Transport Signal

SWITCH Switch Assignment and Inventory

SYAD SYstem ADministrator

SYSJ NDM Node

SYSK NDM Node

TIMI Operations Administration and Maintenance Sub-committee
(MI) under the Technical Committee (TI )

TAG Telephone Address Guide

TAXI Terminal Access for IntereXchange Inquiry

TCP Transmission Control Protocol

Arizona Corporation Commission
Docket No. T-00000B-97-0238

U S WEST Communications - DWB-111
Exhibits of Dean W. Buhler

Page 7 of 8, March 25, 1999



TCP/IP Transmission Control Protocol / Internet Protocol
(other wordings can be found)

TELIS/UNIX TELecommunication Information System

TIRKS Trunk Inventory Record Keeping System

TN Telephone Number

TNAQ Telephone Number Availability Query

TNAR Telephone Number Availability Response

TNSQ Telephone Number Availability Selection Query

TNSR Telephone Number Availability Selection Response

TPM Terminating Point Master

TR Trouble Report

TUF Translator of USOCS and FIDs

TUF Translator of USO Cs and FlDs

UDIT Unbundled Dedicated Interoffice Transport

UHD Unified Help Desk

UL Unbundled Loop

UNE Unbundled Network Element

URL Universal Resource Locator

USO Universal Service Order

USOC Universal Service Order Code

USWC U S WEST Communications

UTACCT Utah SOPs System

VAN Value Added Network

WATS Wide Area Telephone Service

WFA Work Force Administration

WFA/C Work Force Administration/Control

WFA-DI Work Force Administration - Dispatch In

WFA-DO Work Force Administration - Dispatch Out

V\lTN Working Telephone Number

www World Wide Web

ZCID CLEC Identification Number
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